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Broward County Public Schools 
Charter School Renewal: Indicators and Standards 

 
In accordance with section 1002.33(7)(a)(19)(b)(1), Florida Statutes, a charter school may be renewed provided that a program review demonstrates that the school 
has successfully fulfilled the terms of its contract [1002.33(7)(a)(19)].  Pursuant to section 1002.33(8)(a), Florida Statutes, “the sponsor shall make student 
academic achievement for all students the most important factor when determining whether to renew or terminate the charter.” In conducting a renewal program 
review, the sponsor will focus its analysis on the school’s performance in three categories: 

• Educational performance 
• Financial performance 
• Organizational performance  

 
The following defines specific indicators (the types and level of information and data that will be collected) and standards (the benchmark by which such 
indicators will be measured) that will be analyzed and evaluated within these three categories.  It is a school’s performance within these indicators in addition to 
potential on-site specific programmatic reviews that inform a charter renewal decision. 
 
Furthermore, should a charter school meet the standards for renewal, The School Board of Broward County, Florida, will also review future 
Educational, Financial and Organizational plans submitted as part of this documentation for the term of its subsequent contract.  Any 
modifications/adjustments/amendments proposed to the current contract that would take effect over the subsequent contract term may be negotiated 
during the contract phase. 
 
Important Reminders 
 
• All renewal documents must be submitted electronically, as one continuous PDF file per school, to charterapplications@browardschools.com by 5:00 PM 

Friday, December 13, 2013. 
• Only electronic documents submitted as one continuous PDF file, will be accepted. Please scan the appendices as part of the PDF file. 
• Renewing schools must clearly name and include their location number on all documents submitted, including the completed renewal document and all 

appendices referenced in the narrative. 
• Scan the complete packet and appendices as one continuous PDF file and include the school’s name and location number when saving (Ex. 

HappyCharter6868; SunnyCharter7878, etc.) 
• Renewal packets must contain a table of contents, clearly outlining all required components, and identifying the pages where the sections are discussed. 
• Number all pages and ensure that pagination is in sequential order. 
 
 
NOTE: Complete packets will be reviewed as submitted; additional documents will not be accepted after 5:00 PM Friday, December 13, 2013. 
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EDUCATIONAL PERFORMANCE 

 
Focus Area Indicator Standard/Criteria Sources of Evidence 

Federal 
Accountability 
 
*Using AYP 
/AMO data 
from the past 
five years, as 
applicable. 

AYP/AMO School Improvement 
status 

The school has not been identified for School Improvement • FCAT 
• Federal AYP 

indicators (ESEA) 
• State AMO 

Standards 
• EOC, If applicable 

AYP/AMO attainment The school has achieved its AYP/AMO target 
Sub-group(s) attainment of 
AYP/AMO 

The school has achieved its AYP/AMO targets in identified 
student sub-group(s) 

In your narrative, please explain how these standards have been met, or reasons and explanations if they have not.  Include your plan to 
increase and/or maintain your AMO status for the upcoming term of your charter.  List any Appendices.   
 
Indicator: AYP/AMO School Improvement status: 
Hollywood Academy of Arts & Science (“HAAS”) has not been identified for School Improvement.  HAAS has been designated a High 
Performing Charter School pursuant to s. 1002.331, Florida Statutes. 
 
Indicator: AMO attainment 
Hollywood Academy of Arts and Science did not meet its AMO goal for the 2012-2013 school year.  Sixty-nine percent of our subgroups scored 
at or above a Level 3 on the FCAT 2.0, missing our goal of 73% proficiency by 4%.  In order to meet our 2014 target of 76% proficiency, our 
Curriculum Resource Teachers will revise professional development to ensure that it is aligned with Professional Learning Community targets.  
Moreover, they will target research-based instructional strategies and include them in on-going professional development so that our students are 
on the receiving end of viable and reliable teaching techniques.  Teachers will also participate in Child Study Team meetings to determine 
appropriate Response to Intervention (RtI) strategies for their struggling students.  Classroom teachers will utilize English for Speakers of Other 
Languages (ESOL) Strategies Matrix and include vocabulary strategies in lesson plans to ensure that our English Language Learner (ELL) 
students are equipped to meet the rigorous standards of our curriculum.  Teachers will also use targeted instruction to increase student vocabulary 
skills as increased vocabulary proficiency is directly correlated with increased proficiency on standardized assessments.  Intervention in small 
group settings before, after, and during school hours is mandatory for our struggling students and provides for individualized assistance/ 
instruction.  Classroom teachers will also utilize research-based instructional strategies to teach reading, writing, science, and math skills to 
ensure an increase in comprehension across the content areas.  Finally, all students will use technology during and after school to reinforce 
abstract concepts taught in the classroom. 
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 Met 2012 AMO 

Reading Target 
Met 2012 AMO 
Math Target 

Met 2013 AMO 
Reading Target 

Met 2013 AMO 
Math Target 

All Students N N N N 
American Indian N/A N/A N/A N/A 
Asian N/A N/A N/A N/A 
Black N Y N N 
Hispanic Y N N N 
White N N N N 
English Language Learners Y Y N N 
Students with Disabilities N N N N 
Economically Disadvantaged N N N N 

 
 
Indicator: AYP attainment 
 

 Percentage of AYP Criteria Met 
 Hollywood Academy of Arts and Science District (Broward County) 
2008-09 97% 62% 
2009-10 100% 69% 
2010-11 90% 77% 

  
 
Indicator:  Sub-group(s) attainment of AYP/AMO 
Please see Educational Performance Appendix C for Hollywood Academy of Arts & Science’s AYP results by subcategories. 
 
 
 
 
 
 
 
  
 
Statutory References: 1002.33(7)(a)(4) 
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Focus Area Indicator Standard/Criteria Sources of Evidence 
State  
Accountability 

FCAT achievement  
 

Students at the school demonstrate proficiency or 
progress towards meeting proficiency, in subjects 
tested (mathematics, reading, writing and science) 

• FCAT 
• EOC, if applicable 

School grade “C” or above • FLDOE School Grade, prior 5 
years 

• FLDOE Report Card, most 
recent year 

Annual student gains  
 

Students are making one-year’s worth of growth 
annually in mathematics and reading. 

• FCAT  
• EOC, if applicable 

Annual gains of students 
achieving in the bottom 25% 

50% make one-year’s worth of growth • FCAT  
• EOC, if applicable 

% of students tested 
 

The school is appropriately administering applicable 
state standardized tests to its students. 

• FCAT 
• EOC, if applicable 

Relative performance The school’s performance meets or exceeds the 
performance of schools with closely comparable 
student populations. 

• FCAT 
• EOC, if applicable 

 
In your narrative, please explain how these standards have been met, or reasons and explanations if they have not.  Include your plan to 
increase and/or maintain your student achievement, school grade, learning gains and relative performance for the upcoming term of 
your charter.  List any Appendices.   
 
Hollywood Academy of Arts & Science offers a dynamic and innovative education model that sets high expectations for the school and its 
students.  The school participates in all applicable components of the state’s accountability system as required by Florida statute as well as any 
other age-appropriate research-based assessments required by the State.  Each year, stakeholders, consisting of parents, teachers, administrators 
and board members, analyze prior year student performance trends and establish measurable goals.   
 
Indicator:  FCAT Achievement 
Please see Educational Performance Appendix A for the requested 5 years of FCAT data (2008 through 2013).  Students at Hollywood 
Academy of Arts & Science have demonstrated proficiency or progress toward meeting proficiency in the tested subjects (mathematics, reading, 
writing and science). 
 

Revised 10/17/2013 
 
 

6 



Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                             Location Number:  5325 

 
 
 
 

 
 
 
 
 

Revised 10/17/2013 
 
 

7 



Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                             Location Number:  5325 
Indicator: School Grade 

 
 
Indicator:  Annual Student Gains 
Please see Educational Performance Appendices A and B for all data on annual student gains. 
 
In the 2012-13 academic year, 59% of all students made learning gains in reading, while 55% of all students made learning gains in mathematics. 
     

 
 
Indicator:  Annual Student Gains of Students Achieving in Lowest 25% 
As shown in the table above, of the students in the “Lowest 25%,” 57% made learning gains in reading, while 49% made learning gains in 
mathematics in 2012-13.  In 2012 and 2013, Annual Student Gains were not met for the Lowest 25% in reading and in mathematics.   
 
Please see Educational Performance Appendix B for more data on Learning Gains for the Lowest 25%. 
 
Indicator:  Percent of Students Tested 
In 2009 through 2013, at least 99% of students were tested.  
 
Please see Educational Performance Appendices B and C for percentages tested by sub-category from 2009 to 2013. 
 
Indicator:  Relative Performance 
The academic performance of Hollywood Academy of Arts & Science meets or exceeds the performance of its peer schools (i.e., schools with 
closely comparable student populations).  
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Statutory References: 1002.33(7)(a)(3); 1002.33(7)(a)(4); 1002.33(16)(a)(2)  
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Focus Area Indicator Standard/Criteria Sources of Evidence 
Mission-Specific 
Accountability 

Achievement of 
school/mission-specific 
goals  

The school is achieving, or making significant progress 
towards achieving, the school/mission-specific goals as 
defined in the school’s contract. 

Mission statement 
• As defined in the school’s 

contract/initial application, 
your mission statement.   

• In cases of subsequent 
renewals, as defined by the 
current agreement. 

In your narrative, please begin with your mission statement and identify the specific sections of your charter agreement that supports 
your mission.  Identify your mission-specific goals and your achievement of these standards.  
 
Indicator: Achievement of school/mission-specific goals 
 
The school’s core philosophy is rooted in the belief that all children can learn, function as responsible citizens, develop a sense of self while 
working toward the common good of all and actualize their potential as productive members of the workforce.  The school values the traditional 
classroom teacher and the relationship made possible by positive student/teacher interactions.  It also values the role the family plays in a child’s 
academic and social development and the support provided by parents for productive learning.  In sum, the mission of Hollywood Academy of 
Arts & Science is that we are committed to Educational Excellence Every Time.  This mission is based upon a commitment to continuous 
improvement and individual student progress.  The school’s vision supports the mission in that it seeks to build a strong sense of community 
among all stakeholders.  Hollywood Academy of Arts & Science puts students first by providing a safe, secure, and caring climate that allows 
students to learn and teachers to teach; ongoing assessments at all levels that drive daily instruction and align school-wide goals in order to 
maximize student achievement; research- and standards-based instruction that meets the need of every student; opportunities for all parents to 
actively participate in their child's education and development; a model that instills a respect for school, staff, and others in a culture of kindness; 
and a staff that believes in continual professional growth, personal accountability, and high moral and ethical standards.  Consistency between the 
mission, vision, and educational program is sustained by a curriculum rooted in solid educational research, the Next Generation Sunshine State 
Standards and the Common Core State Standards, an inclusive community in which all stakeholders share in the educational goals and 
expectations for the learners, and a rigorous challenging learning environment where student achievement is the objective and life-long learning 
is the goal. 
 
The mission is supported by our educational program which utilizes the Charter Schools USA (CSUSA) Guaranteed and Viable Curriculum 
(GVC).  The GVC is a framework that incorporates both the formal performance-based Next Generation Sunshine State Standards and the 
Common Core State Standards and encourages steady academic progress as students build their knowledge and skills from one year to the next.  
The curriculum uses a spiral, interdisciplinary and conceptual approach to instruction where concepts and skills are continually introduced and 
expanded upon at each grade level.  CSUSA recognizes that a balanced academic program emphasizes interdisciplinary study, reading and 
writing across the curriculum, critical thinking skills, cooperative learning projects and infusion of technology throughout the curriculum.  
Students create a Personal Learning Plan (PLP) that assesses individual skill levels when they enroll in the school, design a path for growth, and 
reassesses skill development quarterly.  The PLP is adjusted as needed.  Portfolio assessment is fundamental to the development of a solid PLP as 
only through authentic assessments will each student’s strengths become evident.  The GVC identifies competencies to be mastered at each grade 
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level.  This sequential building of knowledge ensures that children enter each new phase of their academic endeavor prepared to achieve their 
highest potential.  Therefore, the curriculum framework places emphasis on reading, writing, science, and mathematics as well as modern 
language, physical education, the arts and technology.  The overarching goal of the curriculum is to establish a flexible “open framework” that 
supports creativity, high standards, and a solid academic foundation for the students. 
 
Hollywood Academy of Arts & Science has achieved this solid academic foundation and high standard by aligning the GVC with both the Next 
Generation Sunshine State Standards and the Common Core State Standards (as main descriptions of the instruction students should recognize 
and learn).  With this rigorous and challenging curriculum, Hollywood Academy of Arts & Science Charter School strives to enhance the 
learning potential of students by meeting the needs of all students and expanding the expected knowledge at each grade level beyond the 
minimum skills.  This structured yet “open framework” promotes analytical thinking skills necessary for success on the Florida Comprehensive 
Assessment Test (FCAT 2.0) and for the pending state adoption of a Common Core State Standard Assessment Test.  Through this standards-
based curriculum that is tailored to individual student needs, CSUSA has created a flexible curriculum that supports creativity, exploration, 
discovery, and high academic standards.  This is evidenced by Hollywood Academy of Arts & Science’s consistent performance on the FCAT 
and FCAT 2.0 since 2006.  Until the 2012-2013 school year Hollywood Academy of Arts & Science has maintained a school grade of “A” in 
both the Elementary and the Middle School.  For the 2012-2013 school year, Hollywood Academy of Arts & Science’s Elementary School 
earned a grade of “B.”  The Middle School, on the other hand, maintained its school grade of “A.” 
 
The base of all forms of interdisciplinary curriculum is the concept of knowledge as divided into “subjects” or “disciplines” which are woven 
together to make connections apparent to students; the sanctity of the subject matter or discipline remains intact.  Students experience an 
expanded range of disciplines and a variety of teaching methods.  The program focuses on each student’s individual learning style with 
interactive studies in language arts, reading, mathematics, science, social studies, geography, music, art, dance, study skills, modern language, 
physical education and technology.  As a student moves through grades kindergarten through grade eight, there is an added emphasis on 
organizational skills and individual oral and written reports. 
 
 
 
Statutory References: 1002.33(7)(a)(3) 
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Focus Area Indicator Standard/Criteria Sources of Evidence 
Educational 
Program 
Implementation 
 

Implementation of the mission  The school is implementing its mission as defined in the 
school’s contract. 

• FCAT  
• Standardized test result  
• Internally-developed 

assessments 
• EOC, if applicable 
• On-Site Programmatic 

Reviews, if applicable 
• Corrective Action 

Plans, if applicable 
• School Improvement 

Plans, if applicable 
• Implementation of 

specific contractual 
corrective action and 
status, if applicable 

• State-issued High 
Performance 
designation letter, if 
applicable 

• State-approved 
Reading Plan, if charter 
school opted out from 
using the District’s 
plan 

Implementation of curriculum and 
instructional techniques  

The school is successfully implementing curriculum and 
instructional techniques as defined in the school’s 
contract. 

Implementation of specialized 
instruction for students, particularly 
of those below grade level 

The school implements demonstrably effective 
instructional techniques that support struggling students 
achieve grade level. 

Data-driven decision-making The school competently uses qualitative and quantitative 
data to inform and guide instructional planning and 
practice aligned with Next Generation Sunshine State 
Standards as well as Common Core State Standards. 

Implementation of exceptional 
education programs 

The school provides effective services for exceptional 
students as defined in the school’s contract and as 
required by applicable law. May require an on-site 
review 

Implementation of ELL program The school provides effective services for English 
Language Learner students as defined in the school’s 
contract and as required by applicable law. May require 
an on-site review 

In your narrative, please explain how these standards have been met, or reasons and explanations if they have not.  Include your 
Educational Program Implementation plan for the upcoming term of your charter.  List any Appendices.   
 
The school is clearly achieving its objective of providing a high quality public educational choice to the community.  Therefore, the Renaissance 
Charter School, Inc. Governing Board is requesting a 15 year renewal of the charter contract for Hollywood Academy of Arts and Science. 
 
Indicator:  Implementation of the mission  
Hollywood Academy of Arts and Science is fulfilling its mission of a commitment to educational excellence every time, via implementation of the 
educational model described below. 
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Indicators:  Implementation of curriculum and instructional techniques; Implementation of specialized instruction for students, particularly of 
those below grade level; Data-driven decision-making 
The Educational Model  
The Guaranteed and Viable Curriculum ensures academic excellence in every classroom and encourages steady academic progress as students build 
their knowledge and skills from one year to the next.  After clear guidance is given to teachers regarding the content to be addressed in specific 
courses and at specific grade levels, the Education Team monitors learning so that the academic content necessary for achievement within each 
grade is not disregarded or replaced.  Teachers focus on the attained curriculum through regular assessment to ensure that each student masters the 
content of every lesson. 

 
Data Summit 
Throughout the year, as part of professional development, a member of the leadership team 
will lead Data Summits by analyzing students' data to ensure that teachers have a clear 
understanding of the importance of providing data driven instruction.  
 
Component 1 begins with baseline assessment which includes analysis of previous year’s state 
test data and initial administration of benchmark assessment. The Data Summits pin-point 
what is needed in each classroom including recognizing skills that each individual student 
needs to master. By triangulating benchmark results (Component 2), standards-based grades 
(Component 3), and analysis of student work (Component 4), teachers align and differentiate 
instruction according to individual student needs. These meetings are at the helm of school-
wide and classroom goal setting. The teacher then uses the analyzed data in assisting each 
student with individualized goal setting and developing the student’s Personalized Learning 
Plan.   
 
Component 1: Baseline Assessment and Data 

Baseline assessment provides all stakeholders with the information needed to identify students’ strengths and weaknesses, to effectively target 
instruction, and to set school-level, classroom- level, and individual student-level goals.  

Component 2: Data-Driven Instruction 

The school’s leaders and teachers analyze baseline data from the school’s student information system (Discovery Education/PowerSchool), and then 
provide targeted professional development to support teachers’ knowledge base of the best instructional strategies to employ, that best meet the 
needs of each student.  Teachers then have the information needed to effectively adjust instructional focus through spiral teaching and employ 
regrouping and other differentiation strategies to ensure that each student is making progress towards mastery of specific skills and content. Using 
this innovative approach of data-driven instruction and ongoing teacher support, through collegial and parental collaboration around meeting the 
needs of each student, the School ensures a culture of continuous improvement and increased student achievement. 
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Component 3: Assessment 

After data-driven instruction, formative assessments are given to determine areas of growth and are used to continue to identify instructional 
priorities.  Assessments measure instructional effectiveness and student achievement and are an integral part of the educational model.  Formative 
assessments, in particular, provide a systematic and regular measurement of students’ progress in the classroom, and are the processes used to drive 
instructional practice.  Further, timely and specific feedback, based upon formative assessments of student performance on grade level standards is 
given to establish individualized goals for all students (Marzano). 

Component 4: Grading 

Grading of formative assessments is done through PowerSchool.  Formative assessments will be graded at the most specific level of the state 
standards to facilitate data collection.  As the data is collected, it is displayed within PowerSchool in various formats for straightforward data 
analysis.  

Component 5: Reporting 

Reporting in PowerSchool/Discovery Education offers the school the capability of disaggregating data by individual student, by individual class, 
and by grade level.  PowerSchool offers teachers, parents, and students online access to student data.  Student achievement data is included in each 
student’s file and makes year-to-year evaluation and tracking of benchmarks more efficient.  It also provides students, parents, teachers and 
administrators information to make decisions about differentiating instruction for each student. 

Component 6: Decision 

Decision is the final action.  Teachers and administrators, based on the data, make the decision to either move on to a new standard and begin with a 
baseline assessment, or revisit the same standard through data-driven instruction, reaching students who need remediation or acceleration through 
differentiated instruction. 

Through professional development, teachers continue this process.  The educator’s critical role is to be the designer of student learning, and 
Understanding by Design supports teachers working within the standards-driven curriculum, to clarify learning goals, devise assessments revealing 
student understanding, and crafting effective and engaging learning activities, aligned with real world experiences. 

The review of data, through the use of the educational model, guides the school’s learning plan by identifying the professional developmental needs 
of teachers through both student and administrator observational data.  Through the cycle of revisions to the GVC based on the needs of the students 
recognized through data and observation; the alignment of professional development to the needs of teachers; and the revision of functionality 
within PowerSchool, the educational model is the foundation that drives continuous improvement within the school. 

The six steps of the school’s educational model as outlined above were designed to provide a process for improving student learning and academic 
achievement.  These steps are designed to encourage teachers to reflect on the individual work of their students.  The educational model is grounded 
in the belief that treating every student the same is equivalent to treating them unequally.  The educational model is used to sustain a constant cycle 
of tracking progress for mastery of standards, so students are able to find success in their own methods of learning.  Subsequently, students are 
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empowered through the creation of their own Personalized Learning Plan. 

To achieve our goal of meeting high standards of student achievement, we also use unique and innovative academic components to complement the 
comprehensive data-driven educational model.  The components include the following: 

• School-Wide Goal Setting (at the year’s onset, teachers and administrators analyze the previous year’s data to set school-wide 
improvement goals for the new year); 

• Personalized Learning Plans (empowers students to track their own progress, which initiates student ownership of learning goals. 
Through analysis and evaluation of data, administrators, teachers, parents, and students are able to devise an academic plan for each 
student to achieve learning gains);  

• Progress Monitoring and Assessment (tracks specific and measurable goals regarding attendance, test scores, graduation rates and 
teacher retention to inform data-driven decision making); 

• Innovative Measurement Tools to Drive Research-Based Instruction & Data Analysis (employs state-of-the art technology like the 
student information system, Teacher eGrade Book and a student-data warehouse); 

• Technology to Support Student Engagement (includes the use of interactive white boards, tablets, and document cameras, etc.); 

• Character Education Program (promotes an increase in student motivation toward academic learning by incorporating student interest 
with real-world experiences); 

• Academic Intervention and Acceleration (using diagnostic assessments and benchmark data, students receive additional instruction and 
practice on identified areas, with teachers instructing before and after school, through content area integration); 

• Supplemental Programing (collaboration and community integration through which character and academic education meet with 
engaged stakeholders in extracurricular and auxiliary activities); 

• Meaningful parental engagement is an essential element of the School’s culture. 

Goal-Setting & Personalized Learning Plans 
Goal setting is viewed as a catalyst for the cohesion of the School as a team working toward the same goals.  After Data Summits, teachers meet 
with students and parents to set personal goals.  These goals are academically focused, and allow students to track their own progress.  Goal setting 
is also used after formative assessments as a means to track improvement and areas for growth with regards to academic standards. 
 
Guaranteed and Viable Curriculum Reflection Workshop 
Based on the work of Jay McTighe, within Understanding by Design, teachers work to develop unit lessons.  The Guaranteed and Viable 
Curriculum is aligned to the Common Core State Standards, the NGSSS, the school’s targeted student population and mission.  Teacher-developed 
units contain learning outcomes that are measured by Standards Assessments, which encompasses each learning unit.  These assessments are 
analyzed at the school’s Data Summits; tracked within PowerSchool in the Narrative Report Card; and include learning activities aligned to the 
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school’s mission.  
 
As a culminating event for each school year, teachers meet to review the implementation of the Guaranteed and Viable Curriculum along with the 
data by grade level and subject area.  After this period of review, any changes to the curriculum are finalized, thereby ensuring that the curriculum is 
dynamic and is continuously improved based upon teacher feedback. 
 
Instructional Focus Calendar (IFC):  Teachers, in conjunction with the school administrative team, plan together and schedule learning objectives 
aligned to a data-driven calendar.  The calendar is developed based on the data provided by each benchmark.  Classroom teachers develop the 
calendars several times throughout the year to adjust instruction based on results.  Teachers target specific standards outlined in NGSSS and CCSS 
and collaboratively design learning experiences for students to achieve the desired results.  The Guaranteed and Viable Curriculum is thereby 
differentiated to meet the needs of the students within the school while maintaining rigorous pacing and high expectations.  
 
Individualized Education  
Through differentiated assignments, assessments and texts provided through technology tools, teachers are able to target each student’s specific 
areas of need.  This is especially helpful for students below grade level.  Students immediately see results and track their progress.  Grading and 
reporting are facilitated through technology so that all stakeholders can immediately access and act on data. 
 
The school identifies and monitors the progress of students in need of expanded learning opportunities and remedial assistance, including the at-risk 
population.  The school’s Response to Intervention (“RtI”) method is a three-tiered instructional and assessment framework designed to address the 
learning needs of all students through progress monitoring, data analysis, support and intervention.  The school utilizes a process based on the 
student's response to scientific, research-based intervention tools, consistent with comprehensive evaluation procedures.  This is in accordance with 
the Response to Instruction requirement of Individuals with Disabilities in Education Act of 2004, which requires the school to identify whether 
appropriate instruction in reading has been offered through the Florida Department of Education. 

 
The school’s RtI model prepares struggling learners to prepare for the state-adopted assessments which are designed to measure student 
performance on the goals, objectives, and grade-level competencies specified in the CCSS and NGSSS. 

 
TIER I – Core, Universal Academic and Behavior Support: (Goal:100% of students achieve at high level) all students participate in general 
education learning that includes: universal screenings to target groups in need of specific instructional and/or behavioral support, implementation of 
the state standards through a standards-based classroom structure, differentiation of instruction including flexible grouping, multiple means of 
learning, demonstration of learning, progress monitoring of learning through multiple formative assessments, and positive behavior supports.  Tier I: 
Effective if at least 80% are meeting benchmarks with access to Core/Universal Instruction. 
 
TIER II – Targeted, Supplemental Interventions & Supports: targeted students participate in learning that is different by including: a standard 
intervention protocol process for identifying and providing research-based interventions based on student need; on-going progress monitoring to 
measure student response to intervention; and guided decision-making aligned with the core academic and behavior curriculum.  Tier II: Effective if 
at least 70-80% of students improve performance (i.e., gap is closing towards benchmark and/ or progress monitoring standards). 
 
TIER III: Intensive, Individualized Interventions & Supports: increased time, narrowed focus, reduced group size instruction and intervention based 
upon individual student need provided in addition to and aligned with Tier 1 and 2 academic and behavior instruction and supports, specialized 
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programs, methodologies, or instructional deliveries, greater frequency of progress monitoring of student response to intervention(s).  Tier III: 
Effective if there is progress (i.e., gap closing) toward benchmark and/or progress monitoring goals. 
 
RtI is centrally about optimizing language and literacy instruction for particular students, and therefore administrative monitoring for effective 
instruction maximizes instructional time.  Differentiated instruction, based on instructionally relevant assessment, is essential.  Therefore the most 
critical resource for assisting remedial students is the classroom teacher.  The school’s reading curriculum ensures that instruction addresses the 
needs of all students, including those from diverse cultural and linguistic backgrounds.  Using our educational model and data collected from our 
classroom, school, and state assessments, the teacher works with all stakeholders in developing an effective plan for covering learning gaps.  
 
Progress monitoring for additional learning opportunities is measured by using resources aligned to the program in use.  Overall success of the 
extended learning is measured through impact on students’ end of year state assessment, and the benchmark score.  
 
The classroom teachers remain in continual contact with all stakeholders, by updating the Personalized Learning Plan, ongoing progress monitoring, 
Narrative Report Card, and the benchmark testing results.  Teachers collaborate with a mentor teacher to continue the process, while devising and 
executing a successful plan for the remedial student.  
 
Involving parents and students, and engaging them in a collaborative manner, is critical to successful implementation.  Initiating and strengthening 
collaborations between school, home, and communities, provides the basis for support and reinforcement of students’ learning.  The plan for 
assisting remedial students accounts for continued collaboration between all stakeholders as well as continuous monitoring of progress throughout 
the learning process. 
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The school’s curriculum resources for reading, mathematics, writing, and science are embedded with differentiated instructional lessons, strategies, 
and assessments that are associated with the RtI Tier Model that support and prepare all learners for the state-adopted assessment.  In addition to the 
RtI plan, the school also uses the following supports and programs: 
 
Supplemental Intervention Reading Program (SIRP):  The school meets the individual needs of students during the school day, by the adding to the 
90-minutes of core reading instruction through a Supplemental Intervention Reading Program.  Based on benchmark data, students receive 
additional instruction and practice on identified skills.  Teachers provide additional instruction outside of the 90-minute reading block in times such 
as, before and after school, through content area integration, during enrichment activities or lunch, and any other opportunity, to support student 
achievement of individual learning goals.  Some research-based programs that teachers may utilize, but are not limited to, include: 

• Elements of Vocabulary 
• Accelerated Reader 
• Study Island 
• Ticket to Read 
• Reading Plus 
• Words Their Way 
• Plato 
• Scholastic Reading Skills Kits 
• Quick Reads 
• Read 180 
• Reading Eggs 

 
Comprehensive Intervention Reading Programs (CIRP):  The school meets the individual needs of students who, based on diagnostic data, have 
been identified to have significant skill deficiencies, and/or read two or more years below grade level.  Students are given additional instructional 
minutes using a research-based intervention program.  Students receive this additional instruction outside of the 90-minute reading block, in a small-
group setting, with more frequent progress monitoring, to ensure accelerated progress toward grade level expectations.  Some research-based 
programs that teachers may utilize, but are not limited to include: 

• Corrective Reading (6-8) 
• Achieve 3000 (6-8) 

 
All students entering the school, particularly those who enter the school below grade level, benefit from the implementation of the educational 
model.  The educational model, which includes the Guaranteed and Viable Curriculum, is aligned to specific state standards and grade-level 
expectations and is the framework of what is taught at each grade level and allows for modifications to the instruction in the classroom to meet the 
students’ needs.  Students are engaged by our innovative K-5 curriculum, which is designed to introduce core concepts that are further developed 
and expanded as student’s progress through each grade level.  This process allows them to develop the skills necessary to: 1) comprehend and 
interpret texts, including written as well as audio and visual texts; 2) compose a variety of types of texts, including critical real world concept; 3) 
effectively communicate and interact in cooperative learning groups; and 4) communicate information through different modes of presentation. 
 
Students benefit from the use of innovative instructional methods, which utilizes research-based instructional strategies to enhance the student’s 
opportunity to learn the specific skills identified.  The school tracks measurable progress, as supported by consistent data, to implement a variety of 
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teaching strategies that are used to match a student's learning style.  To ensure students are involved in their educational goals, written plans are 
created (PLP, IEP, etc.) to communicate the students’ goals to the student and parents.  
 
Students who demonstrate below-grade level performance after benchmark assessments also have the opportunity to participate in tutoring.  This 
additional time for instruction outside of class time is crucial for increasing student learning gains.  
 
Tutoring - For students who require additional intervention, tutoring is available outside of school hours at the school.  Teachers use a set 
curriculum in a small group setting, targeted to students’ skill deficiencies, as determined by diagnostic and formative data.  
 
Additional Help - Teachers make themselves available during a time that is outside of the instructional block.  This additional contact with the 
student is critical for those who need a structured practice environment, as well as continuous feedback throughout the learning process both at 
home and in school. 
 
Lesson Planning 
Teachers follow an innovative method of lesson planning in which they utilize Marzano’s three stages of learning: Interacting with New 
Knowledge, Deepening Knowledge, and Generating and Testing Knowledge.  This research-proven method ensures that students progress through 
each of the three stages throughout the learning process and master each standard.  In lesson planning, teachers also account for differentiation for 
all levels of learning, including ESE and ESOL.  The lesson planning format was developed to ensure that all students have the opportunity to learn. 

Instructional Research 
Teachers are required to monitor students’ academic progress throughout the quarter.  Using the standards-based electronic grade book, as well as 
benchmark testing, teachers reflect on standards assessments given to individualize student needs.  By looking at the reports provided, teachers can 
individualize instruction.  Some reports also provide percentages of mastery based on each standard being assessed, effectively assisting teachers in 
the use of data to drive instruction. 

Blended Learning 
The school offers a deep range of innovative strategies for curriculum, instruction, and assessment, formed around a variety of research-supported 
blended learning models and strategies.  Blended learning, as defined by the Innosight Institute is a “formal education program in which a student 
learns at least in part at a supervised brick and mortar location away from home.”   
 
Strategies for using blended learning include: 

• Acceleration programs to meet academic needs, such as the Cambridge program. 
• Opportunity to learn content that may not be offered in a traditional brick and mortar classroom (i.e. students can take a variety of world 

languages or electives to meet student interest). 
• Remedial and course recovery programs that provide opportunities for students to work at their grade level learning fundamental skills 

to make academic gains. 
• Unlimited access to work at the student’s pace and time. 
• Accommodates “Flipped Learning” which allows students to learn the lesson at home and practice what is learned in the classroom. 

Revised 10/17/2013 
 
 

19 



Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                             Location Number:  5325 
Within blended learning, teachers utilize research-based best practices for teaching and learning, including the integration of technology into the 
instructional program.  Students and staff have access to technology through multiple blended models, using approved providers.  Some examples 
include Plato Courseware, Study Island, Reading Eggs, Achieve 3000, Lexia, Read 180, Reading Plus, Succesmaker and others. 

Integrated Character Education 
Students are taught to be productive citizens by demonstrations of how to be productive members of a community while achieving academic goals.  
The school implements an innovative integrated character education program that integrates a focus on academic rigor, good citizenship, and 
opportunities for real-world experiences. 

The character education program serves as a cross-curricular strategy to instill strong character and citizenship in students.  This program is known 
as Schools Taking Responsibility for Important Values of Excellence or “STRIVE.”  STRIVE was created through a partnership with the Clarion 
Council for Educational Greatness.  The STRIVE Model has three domains (Moral Character, Performance Character, Active Citizenship) and is 
supported by explicit behaviors. 

Teachers are encouraged to develop and access lesson plans aligned to character.  Lesson plans aligned to character include, but are not limited to: 
• Literature rich in meaning 
• Writing prompts 
• Civics in life 
• Incorporation of performance character into daily classroom instruction  
• Historical content and examples  
• Teaching for thinking  
• Controversial issues discussion  
• Cooperative learning  
• Scientific issue discussions  
• Assignments, lessons, discussions that highlight ethical performance, character and active citizenship   

As students begin to understand these moral principles, they are encouraged to care enough to commit to performance character – those 
characteristics that produce excellence such as perseverance, responsibility, industriousness and self-control.  Finally, students are challenged to be 
courageous in taking an active role in society and engaging the traits of service, community involvement, respect for authority, cooperation, 
patriotism and to choose to be a change agent - to make the world better.  The school integrates the character education program into the academic 
courses by teaching character alongside academic content.  

The school works with teachers and provides the necessary tools for teachers to:  
• Identify character curriculum components available within each lesson 
• Access online media to supplement classroom instruction 
• Access reading resources and writing prompts  
• Access ideas on how to stimulate discussion and include inspirational stories   

 
The goal of the integrated character education program is to instill strong character and citizenship within each student.  
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Indicator:  Implementation of exceptional education programs 
HAAS provides quality services for exceptional students as defined in the school’s contract and as required by applicable law.  Students entering the 
HAAS Exceptional Education Program benefit from the implementation of the Charter Schools USA educational model, which is beneficial in 
meeting the needs of exceptional students, and students who enter the school below grade level.  HAAS provides a free and appropriate public 
education (FAPE) to all students with disabilities, in accordance with all state and federal guidelines, Individuals with Disabilities Education Act, 
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act, to ensure that the educational goals for each student are 
addressed.  
 
Based on current levels of enrollment, HAAS's present ESE Department consists of an ESE Specialist and 2 ESE certified teachers.  In addition, the 
school contracts with appropriately licensed vendors to provide special education clinical services including speech therapy, language therapy, 
occupational therapy, physical therapy, and mental health counseling.  
 
HAAS’s exceptional education students benefit from the use of innovative instructional methods, which utilize evidence-based instructional 
strategies to enhance the student’s opportunity to learn the specific skills identified.  To ensure students are involved in their educational goals, 
written plans are created to communicate the students’ goals to the student, parents and teachers.   
 
Gifted learners are defined as "Students, children, or youth who give evidence of high achievement capability in areas such as intellectual, creative, 
artistic, or leadership capacity, or in specific academic fields, and who need services and activities not ordinarily provided by the school in order to 
fully develop those capabilities." (No Child Left Behind, 2002).  Students who have been identified and qualify for a Gifted Education Program 
each have an Educational Plan written at least every two years, which includes a statement of the present levels of educational performance of the 
child; a statement of goals, including measurable short-term instructional objectives; a statement of the specific services to be provided to the child; 
and appropriate objectives, criteria, and evaluation procedures and schedules for determining whether the goals are being achieved.  The 
Educational Plan development process builds parent/school relationships; provide a forum for discussing student needs beyond the general 
curriculum; facilitating changes in instruction and classes; and determining appropriate service options.  The Educational Plan is reviewed during 
the year to determine if a goal has been met and/or should be rewritten.  An effective gifted program shows that the students it serves have 
successfully met their goals and continuously build on current strengths and weaknesses.  Within an effective gifted education program, there is a 
focus on setting student goals that are high but achievable, continuously reviewed, created with student & parent input, evaluated for successful 
completion, and build on each student's strengths and weakness.  
 
HAAS’s Gifted Curriculum objectives are focused on developing cognitive, learning, research and reference, and metacognitive skills at each grade 
level, using principles of differentiation and through curriculum compacting and enrichment. 
 
In addition to continuously monitoring the Educational Plans of our gifted students, teachers analyze the benchmark test results of our gifted student 
population each quarter.  After determining enrichment areas, teachers work with the Guaranteed and Viable Curriculum to determine instructional 
focus, strategies, and curriculum resources for enrichment during the six weeks between benchmark tests.   
 
At the end of the year, several sources of data are considered in evaluating our services to gifted students.  FCAT Data, Benchmark Testing Data, 
and classroom assessment records are analyzed to determine areas in which our students need challenging goals and higher levels of enrichment.  
 
For middle schools students, tracking enrollment and successful completion of high school math and foreign language classes while still in middle 
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school are also used as a measure of effectiveness.  This data is used to revise the Guaranteed and Viable Curriculum, when needed, to further 
motivate, challenge and prepare our gifted students. 
 
HAAS’s effectiveness in serving special education students is evaluated on a continuous basis in several ways.  The first way is for the ESE 
teachers and the general education teachers to meet as a team, on a quarterly basis, to review progress notes on the students that they serve to 
determine if students are meeting the goals and objectives of their IEPs.  During this meeting all IEP accommodations are reviewed in order to 
ensure that they are being applied in the general education setting.  This ensures that the focus is on every student’s progress, by all teachers who 
service special education students within the school.  Each year, the administration, faculty and staff reviews all special education student data to 
ensure that the entire ESE program is focused on student achievement.  FCAT data, Common Core-aligned assessments and AMO data are two 
more ways that we evaluate the progress of our special education students. 
 
Another way the effectiveness of the ESE program is monitored and evaluated, is by providing and requiring participation of both ESE and general 
education teachers in professional development opportunities, that focus on writing successful IEPs, the use of evidence-based instructional 
strategies for special education students, implementing accommodations in the general education classroom, and modeling how to analyze the 
effectiveness of student goals.  This assists each teacher in understanding how to track the progress of their students.  The school also hosts annual 
open house meetings to provide families with an opportunity to meet all teachers and staff members who provide services to special education 
students and visit their classrooms.  Parents also have the opportunity see work samples on a continuous basis, check student progress through the 
PowerSchool, contact teachers by phone or through email, arrange for conferences, and provide input through parent meetings and surveys. 
 
Indicator:  Implementation of ELL program   
Hollywood Academy of Arts & Science provides effective services for English Language Learner students as defined in the school’s contract and as 
required by applicable law.  An Annual Monitoring Visit conducted on June 10, 2013, verified that Hollywood Academy of Arts & Science has 
appropriately certified/endorsed/trained teachers who instruct all ELL students.  The same Annual Monitoring Visit also verified that teachers at 
Hollywood Academy of Arts & Science document the use of ESOL strategies and accommodations in their lesson plans.  Please see Educational 
Performance Appendix P for the Annual Monitoring Visit sheet dated June 10, 2013. 
 
The performance of the school is demonstrated within the Adequate Yearly Progress of the school in accordance with NCLB.  The mission of 
HAAS’s ESOL program is to prepare and successfully equip bilingual, bicultural, and bi-literate students to meet the needs of their global 
community.  Staff with ESOL certification/endorsement in accordance with the policies and procedures of the State of Florida and the Broward 
County School District will serve students identified as having limited proficiency in English.  
 
English Language Learners are identified through the registration process.  At the time of registration, parents are given a Home Language Survey 
to identify potential ELLs.  Please see Organizational Performance Appendix B for a sample school registration forms which includes the Home 
Language Survey.  Those students whose parents respond affirmatively to any of the survey questions are referred to the English for Speakers of 
Other Languages liaison for language screening.  Parents are advised that the student will need an aural/oral language assessment of English 
proficiency to determine eligibility and placement in the ESOL Program.  The student is then referred to a trained language assessor at the school.  
To ensure that the Reading/Writing test is administered within one year of the aural/oral test, the following procedures are implemented: 

• Reading and Writing subtests are administered to students identified in grades K-5.  
• This testing is completed within 20 days of the identification of the student.  Broward County School District ESOL Program staff 
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informs the school’s ESOL Contact or designee of the results so appropriate student placement is made. 

• In order to promote both literacy and proficiency, the ESOL program provides ELLs with English language development instruction 
that is age and grade appropriate and is tailored to the student’s English proficiency level.  ELLs are in a climate that promotes not only 
listening, speaking and reading, but also writing skills.  ELLs receive comprehensible instruction for the core curriculum so that they 
can make academic progress comparable to that of native English speakers as documented by individual and group data. 

 
HAAS offers English Language Learner students instructional services through an English Immersion program mainstream/inclusion instructional 
delivery models.  Mainstream/inclusion instruction provided to ELL students is equal in amount, sequence and scope to the instruction provided to 
the non-ELL students at the same grade levels.  Instruction is supported through the use of ESOL instructional strategies.  In addition, the 
curriculum, textbooks and other instructional materials used by ELL students are comparable to those used by their non-ELL counterparts. 
Supplemental text and materials are also provided.  Students meet the English Language Proficiency Standards on their language proficiency level.  
 
All ELLs are required to participate in the Florida statewide annual proficiency assessment program with the Comprehensive English Language 
Learning Assessment (CELLA) based on guidelines provided by the FDOE Bureau for Student Achievement through Language Acquisition.  
HAAS is responsible for ensuring that all ELLs participate in the state assessment program for FCAT and CELLA. 
 
State-adopted language proficiency texts are supplied in addition to regular classroom texts to enable teachers to instruct students on their current 
level of language proficiency.  This allows teachers to assign grades in English/Language Arts, communication skills and Reading/Writing levels at 
the language acquisition stage at which the student is currently functioning.  This grading on the appropriate language development level, using a 
variety of instructional sources, provides optimal opportunity for promotion. 
 
HAAS has continuously demonstrated the success of its educational programming.  Each administrator and teacher reviews academic needs of 
students through formative and summative assessments as well as informal discussions in its implementation of the Charter Schools USA 
Educational Model.  Further, HAAS administration and staff continuously look to the mission statement to guide its collaboration with its parents, 
students, teachers and community members, as part of the continuous improvement process. 
 
Statutory References:  1002.33(7)(a)(1); 1002.33(7)(a)(2); 1002.33(7)(a)(4); 1002.33(16)(a)(3); 1003.56;  
State Board Rules: 6A-6.0902 - 6A-6.0909 (ELL)  
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FINANCIAL PERFORMANCE 
 
Focus Area Indicator Standard Sources of Evidence 
Financial 
Management 

Demonstration of professional 
competence and sound systems in 
managing the schools financial 
operations 

The school implements an effective system of 
internal controls over revenues, expenses, and fixed 
assets, and exercises good business practices. 

• Annual budgets on file 
• Financial reports on file 
• Annual financial audits on file 
• Financial corrective action 

plans, if applicable 
• Evidence of Resolution of any 

Financial Deficiencies, if 
applicable 

• Compliance with District 
deadlines will be considered 

Adherence to generally accepted 
accounting principles 

The school adheres to generally-accepted 
accounting principles. 

Financial Reporting Requirements 
 

The school submits timely and accurate financial 
information adhering to its financial reporting 
requirements as defined in the school’s contract. 

In your narrative, please explain how these standards have been met, or reasons and explanations if they have not.  Include your plan to 
improve/maintain your financial performance for the upcoming term of your charter.  List any Appendices.    
 
In addition to being a High Performing Charter School pursuant to Florida Statute s 1002.33, HAAS is fully enrolled, has a waitlist and maintains 
a healthy fund balance.  As described below, HAAS implements an effective system of internal controls over revenues, expenses, and fixed 
assets; exercises good business practices; and adheres to generally-accepted accounting principles.   
 
Indicator:  Demonstration of professional competence and sound systems in managing the schools financial operations 
The Governing Board entered into a management agreement with Charter Schools USA to provide financial management services to HAAS.  
Charter Schools USA has well established processes and procedures to ensure fiscal responsibility and sound internal controls, which HAAS has 
adopted.  Charter Schools USA and HAAS use a financial policy manual that has been approved by the Governing Board, which includes:  the 
establishment of a modified accrual accounting system, a chart of accounts that uses the same numbering system as the DOE, internal controls 
that establish segregation of duties and authorization and processing of disbursements, establishment of a payroll system, and process for meeting 
Broward County School District and FDOE data reporting requirements.  The financial management and internal accounting processes used by 
the school are set up so that they coincide with the FDOE and Broward County School District procedures.  In the event the State or District 
modifies the accounting or reporting system, the school will adopt the new standard. 
 
HAAS employs a school-based Business Operations Manager who serves as a liaison to the Charter Schools USA Finance and Accounting 
Departments for human resource, payroll, and financial matters relating to cash collection and accounts payable.  The Business Operations 
Manager, in addition to the Charter Schools USA’s Finance Department, also works with the school’s Principal to ensure adherence to the board-
approved budget.  Below is a summary of some of the finance and accounting functions that the Business Operations Manager performs: 

• Deposit funds received from food service sales, aftercare programs, and fundraising into proper bank accounts according to board-
approved policy 

• Submit documentation for all receipts and disbursements made at the school level 
• Follow up and collect returned checks from parents 
• Prepare and submit purchase orders according to company policy 

Revised 10/17/2013 
 
 

24 



Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                             Location Number:  5325 
• Prepare and submit check requests to Charter Schools USA accounts payable 
• Review and approve expenditure invoices with School Principal 
• Maintain reconciliation of internal funds account  

 
Indicator:  Adherence to generally accepted accounting principles 
The school’s financial statements are prepared on a monthly basis by the Charter Schools USA accounting team and are distributed to both the 
school leadership and the Governing Board.  Monthly financial statements are prepared using General Accounting Standards Board’s (GASB) 34 
and GASB 54 guidelines and the “Financial and Program Cost Accounting and Reporting for Florida Schools” as recommended in Florida 
statute.  Monthly financial statements include a comparison of actual results as compared to the approved budget.  In addition, all required 
monthly, quarterly and annual financial reports are submitted to the Broward County School District in compliance with the timelines set forth by 
the district. 
 
Indicator:  Financial Reporting Requirements 
In compliance with Florida statute, the school obtains annual financial audits that are performed by an independent certified public accounting 
firm that are compliant with the GASB requirements for fund balance reporting.  The audit is submitted to the Broward County School District 
within the required timeframe.  In addition, the audit report is submitted to the Auditor General of Florida within 45 days of receipt from the audit 
firm, as required. 
 
 
Statutory References: 1002.33(7)(a)(9); 1002.33(7)(a)(10); 1002.33(7)(a)(11); 1002.33(9)(g); 1002.33(9)(h) 
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Focus Area Indicator Standard Sources of Evidence 
Financial 
Viability 

Budgeting  
 

The school maintains balanced budgets and a positive 
cash flow. 

• Annual budgets on file 
• Projected 5-year budget is 

requested 
• Financial reports on file 
• Annual financial audits on file 
• Corrective Action Plan, if 

applicable 
• Evidence of Resolution of any 

Financial Deficiencies, if 
applicable 

Financial obligations  The school’s financial obligations are in good standing. 
Long-term financial planning 
 

The school has a sound and sustainable long-term 
financial plan. 

In your narrative, please explain how these standards have been met, or reasons and explanations if they have not.   Include your plan to 
improve/maintain your financial performance for the upcoming term of your charter.  List any Appendices including the projected 5-
year budget.   
 
Indicator:  Budgeting  
On an annual basis, the Governing Board adopts a comprehensive budget that includes all forms of revenue and all expenditures, including (i) 
Total Revenues; (ii) Operating Expenses; (iii) Reserve Expenses, (iv) Audit Expenses and (v) Fund Balance.  Amendments to the budget require 
the approval of the Governing Board.  Annual budgets are on file as described in the renewal application instructions.  As requested, 5 year 
financial projections are provided in Financial Performance Appendix G. 
 
In addition to preparing a conservative budget, the Governing Board, in conjunction with the school and Charter Schools USA, has a rigorous 
budget management process to ensure that the school achieves the desired positive financial results.  HAAS’s budget management is a three-part 
process: (1) financial statement preparation, (2) regular review of actual results, and (3) continuous forecasting of future results. 
 
To supplement the financial statements, the Charter Schools USA Finance Team provides monthly dashboard reports to the school’s leadership 
team.  The dashboard report summarizes the monthly activity of the school, compares the results to the budget, identifies significant budget 
variances, and provides recommendations where appropriate.  On a quarterly basis, the dashboard reports are reviewed in a meeting attended by 
school leadership and the Charter Schools USA finance and accounting teams.  Any material items are presented to the Governing Board in a 
timely manner.  
 
As budget variances arise and are managed, new forecasts are developed each month to ensure the school stays on track financially throughout 
the year.  These forecasts allow school leadership to make timely management decisions to ensure the financial health of the school, and are 
presented to the Governing Board on a quarterly basis. 
 
Training for the Principal and School Business Operations Manager is provided by the finance and accounting teams of Charter Schools USA. 
On an annual basis, these school administrators are required to attend training provided by Charter Schools USA that includes training on 
budgeting, financial management and human resources and educational best practices.  In addition, ongoing training is provided in the form of 
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quarterly meetings, at a minimum, which focus on current developments in industry best practices.  
 
Indicator:  Financial Obligations 
The school’s financial obligations are in good standing.  Annual budgets are “on file;” financial reports are “on file;” and annual financial audits 
are “on file.” 
 
Indicator:  Long Term Financial Planning 
As requested, 5 year financial projections are provided in Financial Performance Appendix G. 
Statutory References: 1002.33(7)(a)(10); 1002.33(7)(a)(11) 
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ORGANIZATIONAL PERFORMANCE 

 
Focus Area Indicator Standard Sources of Evidence 
Student 
Enrollment 
and Conduct 

 

Student enrollment trends 
 

The school’s actual enrollment is consistent with its 
projections. 

• Student enrollment reports 
• Registration Form 

Racial/ethnic composition of 
the student body  
 

The racial/ethnic composition of the school’s student 
body is reflective of the community it serves or other 
public schools in the same school district that the charter 
school is located in. 

Enrollment procedures  
 

The school implements enrollment procedures as defined 
in the school’s contract and in compliance with 
applicable law. 

School environment  The school maintains a safe and secure environment. • Discipline reporting in each 
category for the last five years 

In your narrative, please explain how these standards have been met, or reasons and explanations if they have not. 
Include your plan to meet this Focus Area for the upcoming term of your charter.  List any Appendices.    
 
Indicator:  Student enrollment trends 
HAAS is fully enrolled and consistent with its enrollment projections; the school currently has a waiting list of 200 students above and beyond the 
school’s capacity.   
 

 HAAS Enrollment 
Grades 2013-14 2012-13 2011-12 
K 180 178 178 
1 188 152 152 
2 189 152 152 
3 165 118 118 
4 132 145 145 
5 145 150 150 

 
In this area of student enrollment, Hollywood Academy of Arts & Science has exhibited consistency in meeting enrollment projections and 
continues to have a waitlist that is indicative of demand that exceeds the school’s available seats.  Our enrollment process consists of an open 
enrollment period of one month (typically January 1st to February28th).  During this time, all applicants from grades K-5 are encouraged to apply 
and an open enrollment is held for prospective students and families.  All applicants during this open enrollment period, per grade level, then go 
though a randomly generated process that creates a wait-list.   
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Indicator:  Racial/ethnic composition of the student body:    
As our enrollment is based on applicants within the community, we have a student demographic that is very much representative of the 
community.  In addition, the demographics at HAAS are very similar to the five closest schools as shown in the tables below. 
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DANIA ELEMENTARY: 

 
 
 
 
 
 
 
 
Revised 10/17/2013 
 
 

30 



Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                             Location Number:  5325 
HOLLYWOOD CENTRAL: 
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ORANGE BROOK ELEMENTARY: 
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COLBERT ELEMENTARY: 
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HALLANDALE ELEMENTARY: 
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Indicator:  Enrollment Procedures 
Enrollment Policy 
Overview – HAAS is committed to enrolling a diverse student population and shall abide by the provisions in the Florida Educational Equity Act, 
Section 1000.05(2)(a), and Florida Statutes that forbid discrimination on the basis of race, national origin, gender, marital status, ethnicity, or 
disability. 
 
The school admits students of any race, color, nationality and ethnic origin, religion, sexual orientation, or gender.  Pursuant to section 
1002.33(10)(b) - Eligible Students, the charter school shall enroll an eligible student who submits a timely application unless the number of 
applications exceed the capacity of a program, class, grade level or building.  In such cases, all applicants shall have an equal chance of being 
admitted through a random selection process.  Enrollment also follows 1002.33(15)c, which includes enrolling students according to racial/ethnic 
balance provisions in 1002.33 (7)(a)8.  In accordance with 1022.33 (10)(d), a charter school may give enrollment preference to populations 
denoted in its rules and procedures. 
 
Applications are accepted each year during an open enrollment period and continuously to maintain capacity in each grade level.  All applications 
are date/time stamped as they are received and filed by grade level.  If the number of applications exceeds the capacity of a program, class, grade 
level, or building, a public lottery is held to determine which applicants are admitted. The number of seats available is determined by the number 
of students who recommit minus the capacity, in compliance with 1002.33(10)(b).  The drawing continues until every name has been drawn and 
scheduled for enrollment or placed on a numerical waiting list.  All applications received after the open enrollment period are placed at the bottom 
of the waiting list for that particular program, class, or grade level in the order in which they are received.  The lottery is system generated.  Parents 
are notified in writing of their child’s acceptance no later than twenty-one (21) days past the acceptance period deadline and have a specific 
timeline to respond to the school in writing of their decision to attend.  If an accepted applicant decides not to attend the School, the slot is given to 
the first person on the waiting list. 
 
In compliance with 1002.33(7)(a)8, the School strives to achieve racial/ethnic balance through the comprehensive marketing plan.  The School 
implements student recruiting efforts in a manner consistent with the racial/ethnic balance of the community it serves or within the racial/ethnic 
range of other public schools in the same district.  This effort includes marketing to underrepresented populations with direct mail, community 
postings, public service announcements, and the availability of bilingual staff. 
 
Coral Springs Charter School Lottery Rules and Procedures 
Rules: General 

1. For the purposes of the following rules, the following terms are defined as follows: 
a. All references to dates are defined to mean the CLOSE OF BUSINESS on the date indicated. 
b. Lottery refers to the selection of applicant names by a random method such as a system generated process or the blind drawing of 

individual names from a container in sequence until all names in the container have been exhausted. 
c. Lottery refers to the process whereby all eligible applicants are assigned a random number by the SIS and sorted, by grade, in order of 

the randomly assigned number. 
2. All applicants (students not already attending school, including siblings of those already attending) participate in the lottery irrespective of 

preference status. 
3. Only applications received prior to the end of the enrollment deadline are eligible to participate in the lottery. 
4. All applicants offered a seat shall be required to affirmatively respond to an offer for acceptance within the designated time. Those not 
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responding (excludes declines) will be moved to a pool for the subsequent lottery. 

5. A lottery shall be conducted by a school to include all grades in which the number of applicants exceeds the number of expected seats 
available. 

A. If the number of applicants is less than the number of seats anticipated to be available, no public lottery shall be conducted for that 
grade. However, the computer system shall assign each applicant a random number. In the event the number of available seats for 
a grade level in which a public lottery was not conducted is less than the number anticipated at the close of the initial enrollment 
data, ALL offers shall be rescinded and applicants shall be offered admission based upon the system assigned numbers. 

B. Siblings of applicants in another grade who are offered and have accepted admission based upon the preference established by the 
rescinded offer SHALL maintain the seat accepted and the sibling whose offer that has been rescinded shall be considered to have 
a preference of an applicant with a sibling applying for the same academic year. 

6. ALL offers of registration shall be made in the order of the lottery results.   
 
Rules: Preferences 

1. All preference categories shall be published prior to the lottery being conducted. 
2. All applicants entitled to receive an initial placement preference shall be identified PRIOR to the lottery. 
3. Preference status entitles an applicant to be offered an available seat ahead of applicants without a preference status. 
4. All preferences shall be considered in the following hierarchy: 

A. Applicant sibling of a currently enrolled student. The attending sibling must be enrolled in either the K-8 or high school system to 
which the applying sibling is seeking admittance. 

B. Students of Active Duty military personnel. 
C. Applicant children of an employee of the charter school. Due to the fact that all staff members at the school level are employed by 

Charter Schools USA, this preference will extend to the children of all Charter Schools USA employees. 
D. Applicant child of a: charter board member, charter sponsor employer (charter in the workplace), charter school in a municipality, 

or other preference established in school charter application. 
E. Applicant sibling of an accepted applicant applying for the same academic year. 

5. Siblings who are applying for the first time will receive preference only after one of the siblings has been accepted. 
6. In the event that The School qualifies and receives Federal funding in the form of a CSP grant, The School may give enrollment 

preference to the following populations: 
A. Students who are enrolled in a public school at the time it is converted into a public charter school. 
B. Students who are eligible to attend, and are living in the attendance area of, a public school at the time it is converted into a public 

charter school. 
C. Siblings of students already admitted to or attending the same charter school. 
D. Children of the charter school's founders, teachers, and staff. This would include the children of Board members and Charter 

Schools USA staff members. 
E. Children of employees in a work-site charter school.  

Process: 
Applications will be made available online through our Student Information System, accessible on the school website, and in paper form at local 
distribution sites.  Charter Schools USA’s proprietary Student Information System accepts student applications and monitors the number of 
applications submitted for each grade. The Student Information System is the only system designed specifically to meet the unique needs of 
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charter school's application management needs. The Student Information System manages all aspects of the enrollment process including: online 
applications, application verification, sibling applicant record linking, admission preference management, manual and computerized lottery 
options, wait-list management, data exports (mail merges), and statistical reporting. 
 
Upon submission of an application the information is reviewed for eligibility of attendance. Proof of residence in a particular area and age 
requirements are verified. At each phase of the admission process the appropriate correspondence will be generated and communicated to each 
applicant. The data will be monitored and reports created to determine the need for a lottery, waitlists, and letters of acceptance. If, at the end of 
the Open Enrollment period, there is an over subscription for any grade level a lottery will be conducted. 
 
All accepted applicants will be provided with access to registration requirements, via the Student Information System (SIS). Documentation 
required by the School District is collected for review and verification. The following items are generally required for all students: 

• Authorization for request of cumulative folder 
• Proof of residence 
• Social security card (optional) 
• Birth certificate 
• Report card, transcript 
• Current immunization/medical history 
• When appropriate, ESE, ESOL/ELL, literacy folder, and any conduct/discipline actions 

 
Procedure: 
Once all current students are registered and classes have been assigned, class size will determine the need for subsequent marketing efforts. 
Applications are accepted on an ongoing basis and maintained on a waiting list. Communication with perspective students is generated as 
appropriate. 
 
Prior to the School’s opening, an Open Enrollment period will be established and announced. During Open Enrollment, CSUSA staff will host 
informative meetings in areas where new schools will be opening for the upcoming school year. These meetings will not only focus on informing 
the community about CSUSA schools, but more specifically the meeting will provide direction for parents/guardians interested in enrolling their 
child(ren). At the end of the enrollment period, parents will be notified of acceptance to the School or assigned a lottery number in the event that 
applications exceed capacity. If capacity is not reached after the established Enrollment Period, subsequent applications will be accepted and 
ordered based on the date the application was received and the preferences extended to the applicant. As seats become available, they will be 
offered to applicants according to this established order, until capacity is reached.  
 
In subsequent years, applications will be accepted each year during an Open Enrollment period and continuously to maintain capacity in each 
grade level. All applications will be date/time stamped as they are received and filed by grade level. If the number of applications exceeds the 
capacity of a program, class, grade level, or building, a public lottery will be held to determine which applicants are admitted. The number of seats 
available will be determined by the number of students who recommit minus the capacity. The drawing will continue until every name has been 
drawn and scheduled for enrollment or placed on a numerical waiting list. All applications received after the Open Enrollment period will be 
placed at the bottom of the waiting list for that particular program, class, or grade level in the order in which they are received. The lottery will be 
both random and system generated.  
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Each applicant selected in the lottery will receive an offer letter, containing a confirmation code specific only to that applicant. This confirmation 
code is linked to the applicant’s file in SIS (Student Information System), which makes tracking and confirming each applicant plans for 
attendance expedient for the Charter Schools USA enrollment staff. An applicant will have one week (7 days), starting from the date the offer was 
made, to respond to the offer letter via the internet or mail. They will have the opportunity to confirm their plans for attendance at the school, by 
either accepting or declining the offer. If the applicant fails to respond to the letter, in either the affirmative or the negative, the offered seat will be 
rescinded and offered to an applicant on the waiting list. 
Should the applicant decide to accept the offered seat, they will receive a confirmation email within 24-48 hours of their response. The email will 
contain instructions for completing the enrollment and registration process. Starting from the day of the applicant’s acceptance, the applicant will 
have two weeks (14 days) to complete and submit several items of the required registration paperwork. If these specified registration items are not 
submitted within the two week window, the applicant will lose their seat. The registration items required to secure an applicant’s seat can all be 
electronically signed online through the SIS, and they include: 

• Dress Code Agreement 
• Internet Use & Promotion Form 
• Parent Contract 
• Photograph & Video Release Permission Form 
• Volunteer Form 
• Special Programs Information 

Charter Schools USA provides a bar code tracking system for recording receipt of registration items.  Reports detailing status of student 
registration items are produced using this data. 
 
The Student Information System Based Lottery Process: 

1. Enrollment office will select the applicants eligible to participate in the lottery.  
2. Enrollment office will select the grade levels which require a lottery.  
3. Enrollment office will run the lottery process.  
4. The lottery results module of the Student Information System will highlight the students eligible for "offer" letters, along with 

noting the siblings.  
5. Letters will be generated to offer students an acceptance in the charter school. 
6. The remaining students will move to a waitlist based on their lottery number. Applications received after the enrollment period 

will be placed on the waitlist in the order in which they are received (according to date, time, and preference). 
 

Indicator:  School Environment 
Hollywood Academy of Arts and Science places a safe and secure learning environment among one of its primary concerns.  In the school’s vision 
statement, the first of six points is “to put students first by providing…a safe, secure and caring climate that allows students to learn and teachers to 
teach.”  In order to ensure a safe and secure learning environment, as the school has grown in the number of students it serves, so has the support 
team.  There is a Principal, two Assistant Principals, a full-time security officer, and crossing guards available to assist with arrival and dismissal 
of students.  Additionally, HAAS has increased the number of administrative staff available to ensure safety is a top priority. 
 
Finally, HAAS has a Pro-Active Discipline Plan which is utilized throughout the school.  This plan is implemented when a student’s behavior 
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needs to be changed from inappropriate to exemplary, where needed.  We are never satisfied with merely stopping poor behavior; we desire to 
teach the student to do what is right.  We do not discipline a student out of anger or for the sake of convenience, but with a loving desire to help the 
student do what is right.  In combination with the school-wide pro-active discipline plan the STRIVE program, which is HAAS Character 
Education, is infused into school-wide lessons on a daily basis.  HAAS Teachers and staff consistently model and teach appropriate behavior to 
our students.   
 
The impact on student discipline is supported through the discipline numbers listed below: 
Total # of Student Suspensions Annually: 
2008 -  2009:  54 
2009 - 2010:   60 
2010 - 2011:   106 
2011 - 2012:   147 
2012 - 2013:   116   
2013 - 2014:   11 (As of December 9th) 
 
 
 
 
Statutory References: 1002.33(7)(a)(7); 1002.33(7)(a)(8); 1002.33(7)(a)(11); 1002.33(9)(e); 1002.33(10); 1002.33(16)(a)(4); 1002.33(16)(a)(5);         
1006.147 
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Focus Area Indicator Standard Sources of Evidence 
Facilities Facility compliance  

 
The school’s facilities comply with applicable laws and codes. 

 
• Valid Certificates of Occupancy on file 
• Health, safety and fire reports by 

District and Municipality 
 

Health and safety  The school complies with applicable health and safety laws. • Fire and health inspections (District 
and local) 

• Fire drill reports on file 
• Evacuation plans 

In your narrative, please explain how these standards have been met, or reasons and explanations if they have not.  Include your plan to 
improve/maintain your facilities for the upcoming term of your charter.  List any Appendices.    
 
Indicator:  Facility compliance 
The HAAS campus is located at 1705 Van Buren Street in Hollywood, Florida.  HAAS serves 1,444 students in grades K-8 in a new 4-story 
building that is 105,295 square feet with an additional 257 square foot roof top recreational area.  HAAS is in full compliance with all applicable 
laws and codes based on facility compliance and health/safety.   
 
At this time, there are no pending building improvement projects.  Daily maintenance of the building takes place and is the responsibility of the 
maintenance director.  The school receives all the routine normal inspections and is being continually maintained by internal maintenance 
personnel and key vendors.  
 
Indicator:  Health and safety 
Evidence that HAAS complies with applicable health and safety laws is provided in Facilities Appendices D, E, F, G and H.   
 
 
 
Statutory References: 1002.33(7)(a)(11); 1002.33(7)(a)(13); 1002.33(9)(e); 1002.33(16)(a)(5); 1002.33(18)(a); 1002.33(18)(b) 
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Focus Area Indicator Standard Sources of Evidence 

Governance, 
Staff and 
Parents 

 

Governance structure The school implements the governance structure 
as defined in the school’s contract. 

• Governing board meeting agendas 
and minutes on file 

• Certificates of governing board 
training or updated training 

• Screen shot of website as per s. 
1002.33, F.S. 

Compliance with Sunshine Laws The school complies with state Sunshine Laws 
and laws governing public records. 

Qualifications of instructional staff 
 

The school employs instructional staff that 
meets state and federal qualifications. 

• Staffing reports 
• Certification Self-Audits 
• Employee Handbook 

Parental Involvement The school is effectively involving parents in its 
programs as defined in the school’s contract. 

• Parental surveys 
• Website 
• Student/Parent Contract 
• Parent Handbook 

In your narrative, please explain how these standards have been met, or reasons and explanations if they have not.  Include your plan to 
improve/maintain this Focus Area for the upcoming term of your charter.  List any Appendices.    
 
Indicator:  Governance Structure 
Renaissance Charter Schools, Inc. is the Governing Board of Hollywood Academy of Arts & Science.     
 
Governance Training: 
The administrators and Governing Board members are trained in the areas of Non-Profit Board governance, Florida's Open Government 
Requirements, the Florida Sunshine Law, and the Florida Public Records Law.   
 
Board Roles and Responsibilities: 
The following is a narrative description of the organizational relationship: 

• Renaissance Charter School, Inc. (“the Governing Board”) leads the organization and has ultimate authority and responsibility for 
school operations. 

• The Governing Board has contracted with Charter Schools USA to be the Education Service Provider (ESP) to manage the day-to-day 
operations of the school. 

• The ESP is accountable to the Governing Board. 
• The School Principal is an employee of the ESP. 
• The School Principal is responsible for managing all HAAS Staff. 

 
The graphic below depicts the organizational structure between the Governing Board and the School.  
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The direct relationship between Governing Board and the ESP provides clear accountability for the services provided by the ESP.  The 
organization as a whole is responsible for the school’s performance and the ESP is actively involved in managing the school’s operations to be 
successful.  While the Principal does not report directly to the Governing Board, a strong relationship exists.  The Principal provides a monthly 
status report for the Governing Board and attends all board meetings.  During board meetings, the Principal presents the school’s status report and 
fields any questions of the Governing Board.  The ESP maintains primary responsibility for reporting to the Governing Board and conducting 
follow-up action items.  
 
The Governing Board is the charter holder for Hollywood Academy of Arts & Science and is responsible for the affairs and management of the 
school.  The Governing Board provides continuous oversight of the school’s operations, including effective and proper use of public funds.  The 
Governing Board is responsible for developing and outlining the mission, vision, and values of the school and developing the appropriate policies 
to ensure those fundamentals are maintained.  The Governing Board has contracted with a professional education service provider, Charter Schools 
USA, to provide all necessary management and professional expertise.  Charter Schools USA assists in marketing the school, as well as organizing 
the finance, human resources, curricula and operations of the school.  Charter Schools USA is responsible for developing, implementing, and 
ensuring the ongoing operational procedures in accordance with the mission, vision, and values outlined by the Governing Board and other 
stakeholders. 
 
The Governing Board is responsible for the legal and financial obligations of the school.  The Governing Board establishes policy consistent with 
the school’s mission and ensures that the school’s programs and operations are faithful to the terms of the charter including compliance with 
statutory and regulatory requirements.  The Governing Board will continue to uphold the mission and vision of the school through visible 
leadership and stewardship of the school, including the following: 

Renaissance Charter School, Inc. 

Charter Schools USA 
(Education Service Provider) 

 

School Principal 
 

School Staff 
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• Communicating the mission and vision of the school to the community 
• Recruiting and mentoring future members to ensure they have shared values 
• Holding the ESP accountable for achieving the mission and vision of the school 
• Participating in fund raising and other community events on behalf of the school  
• Leading by example in their personal and professional endeavors 

 
Charter Schools USA provides comprehensive education management services and performs all necessary tasks to operate the school according to 
the Governing Board’s mission.  Charter Schools USA is held accountable for the school’s performance via a performance-based management 
agreement with the Governing Board.  
 
Charter Schools USA provides support to the Governing Board by preparing agendas, providing data, researching issues, ensuring compliance 
with local, state, and federal laws, negotiating contract services, and providing solutions to problems that may arise.  Charter Schools USA is 
responsible for day-to-day school operations and acts as a catalyst for school improvement.  As the management company, they also employ a 
process for continuous improvement that involves the use of data to benchmark performance.   
 
According to Statute, the Governing Board presents an annual progress report to Broward County Public Schools.  This report includes:  1) the 
school’s progress towards achieving the goals outlined in the Charter; 2) the information required in the Annual School Report; 3) financial 
records of the charter school, including revenues and expenditures; and 4) salary and benefit levels of school employees. 
 
Indicator:  Compliance with Sunshine Laws 
Procedures for the Governing Board follow State Statute, Florida Sunshine Law, and Broward County School Board policy for open, public 
meetings.  Meetings are run under Robert’s Rules of Order and presided over by the Chairperson of the Governing Board.  Public meetings and 
records requirements are adhered to for all HAAS Governing Board meetings as stated in the Florida Sunshine Laws.   
 
The Governing Board provides reasonable notice of all such meetings.  Public meetings are properly notified in writing by posting a Public Notice 
on the school’s website and displayed at the school in a visible area where parents are able to view.  In addition, they are properly notified 5 days 
prior to convening the meeting.  The meetings are open to the public and are easily accessible by all persons.  The minutes of all Governing Board 
meetings are promptly recorded, and such records are made part of the public record upon conclusion of the meeting.  All other requirements as 
stated in Statue and Florida Sunshine Laws are enforced and followed. 
 
Indicator:  Qualifications of instructional staff 
Instructional Staff Hiring Qualifications 
HAAS complies with F.S. 1002.33(9)(1)4 and 1012.315, disqualification from employment and the minimum and preferred qualifications for each 
instructional and student service position applicable to the school is available for review.  Qualification information includes: degree(s) held, past 
teaching experience, certification, years of experience, and any other relevant information. 
 
Upon selection, education credentials are verified by Charter Schools USA.  The verification process includes checking for clearance of 
disciplinary actions.  All employees are fingerprinted and have background checks conducted as required by 1012.56 (2)(d), Florida Statute.  The 
school has contracted with Broward County Public Schools to process fingerprinting and background checks.  See Organizational Performance 
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Appendix N for Employee Handbook Table of Contents. 
 
Instructional Staff Certification Monitoring 
Teachers’ certification status is actively monitored throughout their career with the school.  The Human Resources department maintains a file for 
every teacher (and staff member) and ensures that his/her certification is current.  Teachers who do not possess current certification are separated 
from employment until such certification becomes current.  It is the responsibility of Charter Schools USA to ensure that teachers meet the 
requirements prior to employment and to ensure any conditional requirements are met by the educator within the required timeline.  Non-
renewable certificates and 5-year renewable requirements are actively monitored for compliance by Charter Schools USA.  As demonstrated in 
Organizational Performance Appendix M, the current staff list displays the qualifications of the educational staff, all teaching staff is certified 
to teach in their area of certification. 
 
Indicator:  Parental Involvement 
Parental involvement at HAAS is more than conferences and advisory meetings.  Parents participate in school-wide and individual class events as 
volunteer and chaperones.  The faculty, staff, and administration encourage all parents to become active members of our school community. 
HAAS has an active Parent Teacher Cooperative and School Advisory Council organizations.  Parents are encouraged to volunteer in classrooms, 
on fundraisers, and in special activities.   
 
Active parental participation is required at the school.  Parent participation is the key to the success of the overall program and is solicited for the 
development of school goals and objectives.  Parents must sign a contract agreeing to volunteer a minimum of twenty hours per school year.  
When two or more children from the same family are enrolled, parents are required to volunteer a total of thirty hours per school year.  Parents are 
given access to PowerSchool which allows them to track their volunteer hours.  The Principal verifies the completion of the hours and credit is 
applied to the parent account.  At the time of recommitment (usually January) for the following school year, parents are sent a letter notifying them 
of their progress toward completion of their volunteer hours.  A copy of the Parent Student Handbook is included as Organizational Performance 
Appendix Q. 
 
HAAS communicates via email with parents regarding school-wide events through the school’s student information system.  Parents use 
PowerSchool, a web-based tool, to assist with the daily interactions of their child.  Parents can communicate with teachers via email and view their 
child’s assignments in PowerSchool.  In addition to this, a monthly newsletter is distributed to all students to inform parents of the various 
activities taking place in the school.  Semi-annual parent surveys are distributed to all parents (see Organizational Performance Appendix L) to 
receive input for school improvement and satisfaction.  This supports continual and meaningful parental involvement in each student’s education.   
 
A Parent Teacher Co-op (PTC) has been established.  The PTC coordinates the fundraisers and family events at the school.  Some events include 
book fairs, family movie night and the spring festival.  These events require volunteers to ensure that they are a success.  The PTC also holds 
several fundraisers throughout the year to earn extra money for the teachers and classrooms so that they may have the opportunity to get items that 
they normally would not receive; some fundraisers also give students the chance to reduce the cost of their yearly field trips.  The PTC is a great 
forum for any parent that wants to be involved in their child's education and help raise money for the "little extras."  
 
A School Advisory Council (SAC) has been established.  The SAC acts as a link between school administration, teachers, and the school 
community to discuss school-based issues.  SAC meetings are held monthly and parents are encouraged to attend meetings.  Volunteer hours can 
also be earned for simply attending this monthly meeting. 
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Enrollment is a parent(s)/student cooperative choice, wherein a parent(s) contractually agrees to be responsible for their child(ren) abiding by the 
rules and regulations applicable to attendance, classroom participation, behavior, and the uniform policy.  Failure to abide by that contract may 
result in a loss of re-enrollment opportunity the following year, as allowed by an Advisory Opinion of the Florida Department of Education 
General Counsel.   
 
Parental participation in the school’s operations and governance is fostered by: 

• A parental contract between the parent, student, and HAAS.  See Organizational Performance Appendix P for a copy of the contract. 
• Governing Board meetings that are open to the public and noticed as per Sunshine Law. 
• Parent/teacher conferences, which serve as forums for open discussion and a mechanism for building parent/teacher understanding and 

support. 
• Annual surveys will be distributed to parents to receive input for school improvement and satisfaction. See Organizational Performance 

Appendix O. 
 
 
 
 
Statutory References: 1002.33(7)(a)(14); 1002.33(7)(a)(15); 1002.33(12)(f); 1002.33(12)(g); 1002.33(16)(b); 1012.55(1); 1012.39(1)(a);                   
1012.39(1)(b); 1012.39(1)(c); 6A-1.0502(10); 6A-1.0502(11); 6A-1.0503(1); 6A-1.0503(2); 6A-1.0503(3); 6A-1.0503(4) 

Revised 10/17/2013 
 
 

45 



Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                             Location Number:  5325 
 

Appendices – Educational Performance 
All appendices referred to in the Educational Performance section are listed here. 
 
 

A. FCAT 

B. Federal AYP indicators (ESEA) 

C. State AMO Standards 

D. EOC, If applicable  

E. FLDOE School Grade, prior 5 years 

F. FLDOE Report Card, most recent year 

G. Standardized test results 

H. Internally-developed assessments 

I. On-Site Programmatic Review, if applicable 

J. Corrective Action Plan, if applicable 

K. School Improvement Plan, if applicable 

L. Implementation of specific contractual corrective action and status, if applicable 

M.  State-issued High Performing designation letter 

N.  State-approved Reading Plan, if charter school opted out from using the District’s plan 

O. Annual Monitoring Visit 
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Appendices – Financial Performance 
All appendices referred to in the Financial Performance section are listed here.  . 
  
 

A. Annual Budget on file 

B. Financial Reports on file 

C. Annual Financial Audits on file 

D. Copy of the external auditor’s letter to management and copy of external audit responses for each year as applicable  

E. Financial Corrective Action Plan, if applicable 

F. Evidence of Resolution of any Financial Deficiencies, if applicable 

G. Projected 5-year budget 
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Appendices – Organizational Performance 
All appendices referred to in the Organizational Performance section are listed here.   
 

 

A. Student enrollment reports 

B. Registration Form 

C. Discipline reporting 

D. Certificate of Occupancy on file 

E. Health, safety and fire reports 

F. Fire and Health inspections (District and Local) 

G. Fire Drill reports on file 

H. Evacuation Plans 

I. Governing Board agendas and signed minutes on file  

J. Certificates of governing board training or updated training 

K. Screen-shot of webpage 

L. Staffing reports   

M. Certification Self-Audits 

N. Employee Handbook 

O. Parental Surveys 

P. Student/Parent Contract 

Q. Parent Handbook 
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HAAS	FCAT	Results	2008	‐	2013	
 

2008‐2011	
 

 
 

2011‐2013	
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District 
Number School Number District Name School 

Name Subgroup Percent Tested Number Tested Tested 95% of the Students? Percent Tested

06 5325 BROWARD HAAS TOTAL 100 223 Y 100
06 5325 BROWARD HAAS WHITE 100 87 Y 100
06 5325 BROWARD HAAS BLACK 99 45 Y 100
06 5325 BROWARD HAAS HISPANIC 100 82 Y 100
06 5325 BROWARD HAAS ASIAN 1 NA
06 5325 BROWARD HAAS AMERICAN INDIAN 0 NA
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED 100 126 Y 100
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS 28 NA
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES 18 NA

District 
Number School Number District Name School 

Name Subgroup Percent Tested Number Tested Tested 95% of the Students? Percent Tested

06 5325 BROWARD HAAS TOTAL 100 256 Y 100
06 5325 BROWARD HAAS WHITE 100 104 Y 100
06 5325 BROWARD HAAS BLACK 100 51 Y 100
06 5325 BROWARD HAAS HISPANIC 100 81 Y 100
06 5325 BROWARD HAAS ASIAN 4 NA
06 5325 BROWARD HAAS AMERICAN INDIAN 0 NA
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED 100 126 Y 100
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS 100 30 Y 100
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES 15 NA

District 
Number School Number District Name School 

Name Subgroup Percent Tested Number Tested Tested 95% of the Students? Percent Tested

06 5325 BROWARD HAAS TOTAL 100 256 Y 100
06 5325 BROWARD HAAS WHITE 100 104 Y 100
06 5325 BROWARD HAAS BLACK 100 59 Y 100
06 5325 BROWARD HAAS HISPANIC 100 76 Y 100
06 5325 BROWARD HAAS ASIAN 3 NA
06 5325 BROWARD HAAS AMERICAN INDIAN 0 NA
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED 100 115 Y 100
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS 19 NA
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES 22 NA

APPENIX B:  AYP results 2009‐2013
AYP AYP

2011 2011

2009 2009

2010 2010
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District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

AYP

2011

2009

2010

Number Tested Tested 95% of the Students? Percent Proficient

224 Y
87 Y
46 Y
82 Y
1 NA
0 NA

127 Y
29 NA
18 NA

Number Tested Tested 95% of the Students? Percent Proficient

256 Y
104 Y
51 Y
81 Y
4 NA
0 NA

126 Y
30 Y
15 NA

Number Tested Tested 95% of the Students? Percent Proficient

256 Y
104 Y
59 Y
76 Y
3 NA
0 NA

115 Y
19 NA
22 NA

2

2

2
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District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

AYP

2011

2009

2010

Number with Scores Improved performance 
in Writing by 1%?

Graduation 
Rate

Number included 
in Graduation Rate

Increased 
Graduation Rate 

by 2%? 

76 Y NA
29 NA NA
18 NA NA
25 NA NA
0 NA NA
0 NA NA
40 Y NA
11 NA NA
6 NA NA

Number with Scores Improved performance 
in Writing by 1%?

Graduation 
Rate

Number included 
in Graduation Rate

Increased 
Graduation Rate 

by 1%? 

75 Y NA
31 Y NA
14 NA NA
25 NA NA
1 NA NA
0 NA NA
33 Y NA
8 NA NA
3 NA NA

Number with Scores Improved performance 
in Writing by 1%?

Graduation 
Rate

Number included 
in Graduation Rate

Increased 
Graduation Rate 

by 1%? 

95 Y NA
41 Y NA
21 NA NA
24 NA NA
2 NA NA
0 NA NA
44 Y NA
7 NA NA
8 NA NA

AYP

2011

2009

2010
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District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

AYP

2011

2009

2010

Percent 
Proficient

Number with 
Scores

79% scoring at or above 
grade level in Reading?

Percent on track 
to be Proficient 

Number with 
Scores

79 218 YES 78 211
88 85 YES 84 81
68 44 NO 71 41
75 80 NO 76 80

1 NA 1
0 NA 0

75 124 NO 76 121
27 NA 27
17 NA 16

Percent 
Proficient

Number with 
Scores

72% scoring at or above 
grade level in Reading?

Percent on track 
to be Proficient 

Number with 
Scores

82 249 YES 83 248
89 103 YES 91 102
71 49 YES 71 49
78 77 YES 79 77

4 NA 4
0 NA 0

74 121 YES 76 121
29 NA 29
14 NA 14

Percent 
Proficient

Number with 
Scores

65% scoring at or above 
grade level in Reading?

Percent on track 
to be Proficient 

Number with 
Scores

81 249 YES 79 244
93 101 YES 93 97
64 59 YES 68 59
78 73 YES 74 72

3 NA 3
0 NA 0

73 111 YES 74 110
18 NA 18
22 NA 22

AYP

2011

2009

2010
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District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

AYP

2011

2009

2010

79% on track to be 
Proficient in 

Reading?

Percent 
Proficient

Number with 
Scores

80% scoring at or 
above grade level in 

Math?

Percent on 
track to be 
Proficient 

Number with Scores

NA 85 219 YES 81 211
NA 85 YES 89 81
N 64 45 NO 56 41
N 83 80 YES 84 80

NA 1 NA 1
NA 0 NA 0
N 80 125 YES 75 121

NA 28 NA 27
NA 17 NA 16

72% on track to be 
Proficient in 

Reading?

Percent 
Proficient

Number with 
Scores

74% scoring at or 
above grade level in 

Math?

Percent on 
track to be 
Proficient 

Number with Scores

NA 83 250 YES 83 249
NA 91 103 YES 94 102
NA 63 49 YES 67 49
NA 85 78 YES 78 78
NA 4 NA 4
NA 0 NA 0
NA 74 121 YES 74 121
NA 30 NA 30
NA 15 NA 15

65% on track to be 
Proficient in 

Reading?

Percent 
Proficient

Number with 
Scores

68% scoring at or 
above grade level in 

Math?

Percent on 
track to be 
Proficient 

Number with Scores

NA 78 249 YES 73 244
NA 88 101 YES 80 97
Y 56 59 NO 54 59

NA 82 73 YES 74 72
NA 3 NA 3
NA 0 NA 0
NA 69 111 YES 65 110
NA 18 NA 18
NA 22 NA 22

AYP AYP

2011 2011

2009 2009

2010 2010

Educational Performance B - Federal AYP Indicators
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District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

District 
Number School Number District Name School 

Name Subgroup

06 5325 BROWARD HAAS TOTAL
06 5325 BROWARD HAAS WHITE
06 5325 BROWARD HAAS BLACK
06 5325 BROWARD HAAS HISPANIC
06 5325 BROWARD HAAS ASIAN
06 5325 BROWARD HAAS AMERICAN INDIAN
06 5325 BROWARD HAAS ECONOMICALLY DISADVANTAGED
06 5325 BROWARD HAAS ENGLISH LANGUAGE LEARNERS
06 5325 BROWARD HAAS STUDENTS WITH DISABILITIES

AYP

2011

2009

2010

80% on track to 
be Proficient in 

Math?

2010 School 
Grade

Adequate Yearly 
Progress (AYP) 

Status

Percent Criteria 
Met School Type Title I Status

NA A NO 90 01 YES
NA A NO 90 01 YES
N A NO 90 01 YES

NA A NO 90 01 YES
NA A NO 90 01 YES
NA A NO 90 01 YES
NA A NO 90 01 YES
NA A NO 90 01 YES
NA A NO 90 01 YES

74% on track to 
be Proficient in 

Math?

2010 School 
Grade

Adequate Yearly 
Progress (AYP) 

Status

Percent Criteria 
Met School Type Title I Status

NA A YES 100 01 YES
NA A YES 100 01 YES
NA A YES 100 01 YES
NA A YES 100 01 YES
NA A YES 100 01 YES
NA A YES 100 01 YES
NA A YES 100 01 YES
NA A YES 100 01 YES
NA A YES 100 01 YES

68% on track to 
be Proficient in 

Math?

2009 School 
Grade

Adequate Yearly 
Progress (AYP) 

Status

Percent Criteria 
Met School Type Title I Status

NA A NO 97 01 NO
NA A NO 97 01 NO
N A NO 97 01 NO

NA A NO 97 01 NO
NA A NO 97 01 NO
NA A NO 97 01 NO
NA A NO 97 01 NO
NA A NO 97 01 NO
NA A NO 97 01 NO

AYP

2011

2010

2009
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District 
Number District Name School 

Number School Name Subgroup Percent Tested 
Reading

Reading % 
Scoring 

Satisfactory 
2011

Reading % 
Scoring 

Satisfactory 
2012

Reading % 
Scoring 

Satisfactory 
2013

High 
Performing 

Qualifying in 
Reading 

06 BROWARD 5325 HAAS ALL STUDENTS 100 68 67 68 N
06 BROWARD 5325 HAAS AMERICAN INDIAN NA
06 BROWARD 5325 HAAS ASIAN NA
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN 100 57 49 52 N
06 BROWARD 5325 HAAS HISPANIC 99 61 64 61 N
06 BROWARD 5325 HAAS WHITE 99 81 81 79 N
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS 99 52 64 53 N
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES 100 53 43 48 N
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED 99 63 64 59 N

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

Percent 
Tested 

Reading

Reading % 
Scoring 

Satisfactory 
2011

Reading % 
Scoring 

Satisfactory 
2012

High 
Performing 

Qualifying in 
Reading 

Target AMO 
Reading

06 BROWARD 5325 HAAS ALL STUDENTS 100 68 67 N 71
06 BROWARD 5325 HAAS AMERICAN INDIAN NA
06 BROWARD 5325 HAAS ASIAN NA
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN 100 57 49 N 61
06 BROWARD 5325 HAAS HISPANIC 100 61 64 N 64
06 BROWARD 5325 HAAS WHITE 100 81 81 N 83
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS 100 52 64 N 56
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES 100 53 43 N 57
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE 100 63 64 N 66

APPENIX C: AMO results 2009‐2013
AMO AMO AMO

2012 2012 2012

2013 2013 2013

Educational Performance C - State AMO Standards
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013

Target AMO 
Reading

Met Target 
Reading Safe Harbor, Reading Improving, 

Reading

73 N N Y
NA NA NA
NA NA NA

64 N N Y
68 N N N
84 N N N
60 N N N
61 N N Y
69 N N N

Met Target 
Reading

Safe Harbor, 
Reading Improving, Reading

Maintaining 
or Declining, 

Reading

N N N Y
NA NA NA NA
NA NA NA NA
N N N Y
Y NA NA NA
N N N Y
Y NA NA NA
N N N Y
N N Y N

AMO

2012

2013

Educational Performance C - State AMO Standards
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013
Maintaining or 

Declining, 
Reading

Declining, 
Reading

Percent Tested 
Math

Math % Scoring 
Satisfactory 2011

N N 99 74
NA NA
NA NA
N N 99 42
Y Y 99 75
Y Y 99 89
Y Y 99 68
N N 100 65
Y Y 99 66

Declining, 
Reading

Percent 
Tested Math

Math % 
Scoring 

Satisfactory 
2011

Math % Scoring 
Satisfactory 2012

Y 100 74 74
NA
NA
Y 100 42 53

NA 100 75 74
N 100 89 86

NA 100 68 82
Y 100 65 57
N 100 66 66

AMO

2012

2013

Educational Performance C - State AMO Standards
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013
Math % Scoring 

Satisfactory 
2012

Math % Scoring 
Satisfactory 

2013

High Performing 
Qualifying in Math

Target AMO 
Math

74 60 N 78
NA
NA

53 42 N 52
74 56 N 79
86 70 N 91
82 53 N 73
57 39 N 71
66 52 N 72

High 
Performing 

Qualifying in 
Math

Target AMO 
Math Met Target Math Safe Harbor, 

Math

N 76 N N
NA NA NA
NA NA NA
N 47 Y NA
N 77 N N
N 90 N N
N 71 Y NA
N 68 N N
N 69 N N

AMO

2013

2012

Educational Performance C - State AMO Standards
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013

Met Target 
Math

Safe Harbor, 
Math

Improving, 
Math

Maintaining or 
Declining, Math

N N N Y
NA NA NA NA
NA NA NA NA
N N N Y
N N N Y
N N N Y
N N N Y
N N N Y
N N N Y

Improving, 
Math

Maintaining or 
Declining, 

Math

Declining, 
Math

Learning Gains 
Points for Low 
25% Reading 

(School & 
District)

N Y N 88
NA NA NA
NA NA NA
NA NA NA
N Y Y
N Y Y

NA NA NA
N Y Y
N Y N

Educational Performance C - State AMO Standards
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013

Declining, Math

Learning Gains 
Points for Low 25% 
Reading 2011-12, 
(School & District)

Learning Gains 
Points for Low 25% 
Reading, 2012-13   
(School & District)

Learning Gains 
Progress Met for 
Low 25% Reading 
(School & District)

Y 88 57 Y
NA
NA
Y
Y
Y
Y
Y
Y

Learning Gains 
Points for Low 

25% Math 
(School & 
District)

Graduation Rate, 
2010

Graduation Rate, 
2011

Writing % 
Satisfactory

79 75

69
67
82
54

80

AMO

2012

2013
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013
Learning Gains 

Points for Low 25% 
Math, 2011-12 

(School & District)

Learning Gains 
Points for Low 25% 

Math, 2012-13      
(School & District)

Learning Gains 
Progress Met for 
Low 25% Math 

(School & District)

Graduation Rate, 
2011

79 49 Y

Target AMO 
Reading, 2013

Target AMO 
Reading, 2014

Target AMO 
Reading, 2015

Target AMO 
Reading, 2016

73 76 79 81

64 68 71 75
68 71 74 77
84 86 87 89
60 64 68 72
61 65 69 73
69 72 75 78

AMO

2012

2013
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013

Graduation Rate, 
2012

Graduation Rate 
Target Met?  

(≥85%, or ≥2% 
Improvement)

Writing % 
Satisfactory 2012 

(Using 2013 
Standards)

Writing % 
Satisfactory 2013 

NA 29 48
NA
NA
NA 8 52
NA 15 46
NA 54 47
NA 31 48
NA
NA 27 48

Target AMO 
Reading, 2017

Target AMO 
Math, 2013

Target AMO 
Math, 2014

Target AMO 
Math, 2015

84 78 81 83

79 52 57 61
81 79 81 83
91 91 92 93
76 73 76 79
77 71 74 77
82 72 75 77

AMO

2012

2013
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013
Writing Target 
Met? (≥ 90% 

Satisfactory, or ≥ 
1% Improvement)

Target AMO 
Reading, 2014

Target AMO 
Reading, 2015

Target AMO 
Reading, 2016

Y 76 79 81
NA
NA
Y 68 71 75
Y 71 74 77
N 86 87 89
Y 64 68 72

NA 65 69 73
Y 72 75 78

Target AMO 
Math, 2016

Target AMO 
Math, 2017

85 87

66 71
85 88
94 95
81 84
80 83
80 83

AMO

2013
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013

Target AMO 
Reading, 2017

Target AMO Reading, 
2018 (if applicable)

Target AMO 
Math, 2014

Target AMO 
Math, 2015

84 81 83

79 57 61
81 81 83
91 92 93
76 76 79
77 74 77
82 75 77
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District 
Number District Name School 

Number School Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGED

District 
Number

District 
Name

School 
Number

School 
Name Subgroup

06 BROWARD 5325 HAAS ALL STUDENTS
06 BROWARD 5325 HAAS AMERICAN INDIAN
06 BROWARD 5325 HAAS ASIAN
06 BROWARD 5325 HAAS BLACK/AFRICAN AMERICAN
06 BROWARD 5325 HAAS HISPANIC
06 BROWARD 5325 HAAS WHITE
06 BROWARD 5325 HAAS ENGLISH LANGUAGE LEARNERS
06 BROWARD 5325 HAAS STUDENTS WITH DISABILITIES
06 BROWARD 5325 HAAS ECONOMICALLY DISADVANTAGE

APPENIX C: AMO results 2009‐20
AMO AMO

2012 2012

2013 2013

Target AMO 
Math, 2016

Target AMO 
Math, 2017

Target AMO 
Math, 2018

85 87

66 71
85 88
94 95
81 84
80 83
80 83

AMO

2013
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HOLLYWOOD ACAD OF ARTS & SCIEN GRADES: K-5 

SCHOOL, DISTRICT, AND STATE PUBLIC ACCOUNTABILITY REPORT 

OCTOBER MEMBERSHIP 

READINESS TO START SCHOOL 

GRADUATION RATE AND DROPOUT RATE 

STUDENT PERFORMANCE 

NATIONAL ASSESSMENT OF EDUCATIONAL PROGRESS (NAEP) 

TEACHERS AND STAFF 

FLORIDA SCHOOL PERFORMANCE GRADE AND ANNUAL MEASURABLE OBJECTIVES (AMOs) 

OCTOBER MEMBERSHIP 

The following table prmlides information on the composition of the student population at the school, district and state lewis. 

RaciallEthnic Group Number of School % District % State % 
Students 
Enrolled in 
October 

Female Male 2012- 2011- 2012- 2011- 2012· 2011· 
13 12 13 12 13 12 

WHITE 192 200 44.0 43.2 24.9 25.7 41.6 42.4 
BLACK OR AFRICAN AMERICAN 72 68 15.7 19.8 39.5 39.1 23.0 23.0 
HISPANIC I LATINO 164 165 37.0 33.8 29.0 28.6 29.3 28.6 
ASIAN • • 1.1 • 3.5 3.5 2.6 2.5 
NATIVE HAWAIIAN OR OTHER PACIFIC 0.1 0.1 0.1 
ISLANDER 

AMERICAN INDIAN OR ALASKA NATIVE • • 0.3 0.3 0.4 0.4 
TWO OR MORE RACES 12 • 2.0 2.3 2.6 2.6 3.1 3.0 

DISABLED 10 32 4.7 5.7 12.1 12.1 12.9 13.2 

doeY.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 1/23 
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ECONOMICALLY DISADVANTAGED 197 188 43.3 53.8 56.9 57.1 58.6 57.6 
ELL 103 142 27.5 22.3 13.5 13.4 12.1 11.9 
MIGRANT 0.5 0.5 

FEMALE 446 50.1 49.4 48.4 48.4 48.7 48.7 
MALE 444 49.9 50.6 51.6 51.6 51.4 51.4 

TOTAL 890 100.0 100.0 100.0 100.0 100.0 100.0 
Note: M asterisk (*) indicates a subgroup population fewer than ten. Ablank cell indicates 2ero students in the 
subgroup. 

READINESS TO START SCHOOL 

The Florida Kindergarten Readiness Screener (FLKRS) is made up of a subset of the EarlyChildhood Observation System (ECHOS) - an observational instrument that 
is used to monitor the skills. knowledge and behaviors a student demonstrates or needs to develop- and the Florida Assessments for Instruction In Reading (FAIR). 

Category 

ECHOSReady 

ECHOS Not Ready 

Total ECHOS 

FAIR Ready 

FAIR Not Ready 

Total FAIR 

Number of Students and 
Where They 

Placed 
2012-13 

169 
1 

170 

111 
18 

129 

School % District % State % 

2012-13 2011-12 2012-13 2011-12 2012-13 2011-12 

99 
1 

86 
14 

96 
4 

76 
24 

88 
12 

75 
25 

88 
12 

75 
25 

91 
9 

72 
28 

91 
9 

71 
29 

Note: N/Aindicates no student membership for that subgroup, and # represents a population fewer than 10. 
Percentages are rounded to the nearest whole integer after individual categories are tabulated; therefore totals may 
not equal 100%. 

GRADUATION RATE AND DROPOUT RATE 

Federal Uniform Graduation Rate 

The graduation rate shows the percentage of students who graduated with a standard high school diploma within four years of initial entry into ninth grade. These 
results are used in the calculation of schools' Mnual Measurable Objectives (AMOs). The AMO graduation rate target for all subgroups and all students is 85 percent or, 

doeY.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 2J23 
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if below 85 percent, an annual improvement of at least 2 percent 

School % District % State % 

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 

ALL STUDENTS 76.4 71.6 74.5 70.6 

WHITE 83.6 80.5 79.4 76.2 
BLACK OR AFRICAN AMERICAN 68.2 61.1 63.7 58.6 
HISPANICA.ATINO 78.4 74.6 72.9 69.4 
ASIAN 89.5 92.2 88.4 85.9 
NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER # NfA 62.5 NfA 
AM.INDIAN OR ALASKA NATIVE 66.7 58.1 69.7 69.7 
TWO OR MORE RACES 80.4 76.8 78.6 75.1 

DISABLED 51.6 43.0 47.7 44.4 
ECONOMICALL YDISADVANTAGED 68.0 62.5 65.0 60.3 
ELL 63.9 56.8 56.6 53.0 
MIGRANT 33.3 57.1 64.8 60.6 
AT-RISK (Low 25)' 54.2 50.1 

FEMALE 81.3 76.9 78.9 75.3 
MALE 71.7 66.5 70.2 66.0 
Note: N/Aindicates no student membership for that subgroup, and # represents a population fewer than 10 . 
• AI-risk students are students whose test scores entering high school qualifyfor inclusion in the lowest performing 
25%. 

Five-year Graduation Rate 

The five-year graduation rate shows the percentage of students who graduated with a standard high school diploma within five years of initial entry into ninth grade. 

ALL STUDENTS 

WHITE 

BLACK OR AFRICAN AMERICAN 

HISPANICA.ATINO 

doeY.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 

School % 

2011-12 2010-11 

District % State % 

2011-12 2010-11 2011-12 2010-11 

74.4 74.4 72.6 70.6 

82.0 80.8 77.8 75.4 
65.2 66.4 61.5 59.9 
77.2 77.1 71.4 69.8 

3/23 
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ASIAN 93.6 89.3 87.7 87.2 
NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER # NlA 60.0 NlA 
AM.INDIAN OR ALASKA NATIVE 58.1 54.8 71.7 68.6 
TWO OR MORE RACES 79.1 80.4 77.2 75.9 

DISABLED 46.1 43.6 47.4 42.8 
ECONOMICALL YDISADVANTAGED 66.4 67.7 62.9 61.2 
ELL 61.9 64.0 56.4 57.3 
MIGRANT 57.1 53.1 63.3 62.2 
AT-RISK (Low 25)" 52.4 56.3 49.7 50.7 

FEMALE 79.4 79.8 77.0 76.0 
MALE 69.7 69.4 68.4 65.5 
Note: N/Aindicates no student membership for that subgroup, and # represents a population fewer than 10. 
" At-risk students are students whose test scores entering high school qualifyfor inclusion in the lowest performing 
25%. 

High School Dropout Rate 

Dropouts are students who leaw school before graduation and do not enroll in another institution or educational program before the end of the school }ear. Percentages 
show by race and gender the proportion of students who dropped out of school from the total enrollment in grades 9 through 12. 

School % District % State % 

RaciallBhnic Group 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 

WHITE NlA NlA 1.5 0.8 1.4 1.4 
BLACK OR AFRICAN AMERICAN NlA NlA 2.9 2.1 3.1 3.0 
HISPANICILATINO NlA NlA 1.4 0.8 1.9 2.1 
ASIAN NlA NlA 0.5 0.4 0.6 0.6 
NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER NlA NlA 0.0 0.0 2.2 1.7 
AM.INDIAN OR ALASKA NATIVE NlA NlA 1.2 1.3 2.4 1.5 
TWO OR MORE RACES NlA NlA 1.7 1.0 1.3 1.3 

FEMALE NlA NlA 1.6 1.2 1.6 1.6 
MALE NlA NlA 2.4 1.4 2.2 2.3 

TOTAL NlA NlA 2.0 1.3 1.9 1.9 
Note: N/Aindicates no student membership for that subgroup, and # represents a population fewer than 10. 

doeY.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 4123 
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STUDENT PERFORMANCE 

Florida Comprehensive Assessment Test (FCAT) 2.0 

The FCAT 2.0 measures student performance in writing, science, reading and mathematics and is aligned to Florida's NeJd Generation Sunshine State Standards. 

Florida End-of-Course (EOC) Assessments 

In addition to FCAT 2.0 and FAAscores in each subject area, Florida's 2011-12 accountability results in mathematics include Algebra 1 EOC scores. Florida's 2012-13 
accountability results in mathematics include both Algebra 1 and Geometry EOC assessment results. Florida's 2012-13 accountability results in science include Biology 
EOC assessment results. The Florida EOC Assessments are part of Florida's NeJd Generation Strategic Plan for the purpose of increasing student achiewment and 
improving college and career readiness. EOC assessments are computer-based, criterion-referenced assessments that measure the NeJd Generation Sunshine State 
Standards for specific courses, as ouUined in their course descriptions. 

Florida Alternate Assessment (FAA) for Students with Disabilities 

The FAA is designed for students whose participation in the general statewide assessment (FCAT, FCAT 2.0 and EOC) is not appropriate, ewn with accommodations. 
The FAA measures student academic performance on the NeJd Generation Sunshine State Standards Access Points (NGSSS-AP) in language arts (reading, writing), 
mathematics and science. 

Accountability Assessment Results by Subject 

Assessment results in the following tables reflect FCAT 2.0 data combined with FAA data for reading and writing. For mathematics and science, results include FCAT 
2.0, FAAand EOC assessment results as applicable. Results show proficiency attainment for students who were in attendance during both semesters of the school 
year. 

Writing Assessment 

For this measure, FCAT 2.0 Writing scores range from 1.0 (lowest) to 6.0 (highest). FAA scores haw been merged with the FCAT 2.0 scores for reporting purposes. The 
IWO writing target for all subgroups and all students is 90 percent scoring satisfactory or abow or an annual improwment of at least 1 percent. 

Writing Assessment Rssults 
(FCAT 2.0 and FAA) 

Percent of Students Scoring Satisfactory and Above 

School % District % State % 

2012-13 2011-12 2012-13 2011-12 2012-13 2011-12 

ALL STUDENTS 48 75 66 85 59 82 

WHITE 47 82 73 90 63 85 
BLACK OR AFRICAN AMERICAN 52 69 57 79 50 75 
HISPANIC I LATINO 46 67 68 87 57 81 
ASIAN N N 78 93 75 90 
NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER N 0 N 0 N 0 
AMERICAN INDIAN OR ALASKA NATIVE N N 68 91 56 80 

doeY.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 
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TWO OR MORE RACES' 

DISABLED 
ECONOMICALL YDISADVANTAGED 
ELL" 
MIGRANT* 
LOWEST 25%t 

FEMALE' 
MALE' 

No Child l.eIt Ben nd School Pubi ie Accountability Reports 

N 

N 
48 
48 
N 
31 

57 
39 

N 

N 
80 
54 
N 

86 
63 

71 

41 
59 
47 
50 
37 

73 
59 

88 

62 
81 
71 
71 

90 
80 

62 

34 
51 
41 
43 

66 
52 

84 

56 
77 
68 
71 

88 
76 

'Indicates subgroups not included as separate sub-populations in reporting annual measurable objectiws (AMOs) 
for ESEAcompliance. Note: M 'N' indicates that no test results were reported. 
"Includes students currently enrolled in ESOL programs and English language learners who haw exited ESOL within 
two )ears. 
t Outcomes are based on writing results for students identified in the Low 25% for reading. The Low 25% target in 
Florida's school grades system, which is calculated for reading and math, is based on individual student learning 
gains - the percentage of students making gains. Students must haw current and prior-yaar testscores and be 
enrolled for a full academic )ear to qualify for inclusion in learning gains. 

Reading, Mathematics and Science Assessments 

On EOC assessments and the FCAT 2.0 reading, mathematics and science tests, students can attain one offiw possible achiewment lewis, ranging from Lewll 
(lowest) to LewiS (highest), with scores at Lewl 3 or higher designated as proficient. The FAA is scored on nine performance lewis, with FAAlewl4 establishing the 
minimum lewl for proficiency. 

FAAscores haw been merged with the FCAT 2.0 scores for reporting purposes. For more information on Mnual Measurable Objectiws (AMOs), refer to the "Florida 
School Performance Grade and AMOs for ESEA Reporting" section below. 

Reading Assessment Results (FCAT 2.0 and FAA) 
Percent of Students Scoring Satisfactory and Above 

School % District % State % 
2012-13 Annual % 2012-13 Annual % 2012-13 Annual % 
Results Objective Tested Results Objective Tested Results Objective Tested 

ALL STUDENTS 68 73 100 58 65 99 58 64 98 

WHITE 79 84 99 73 78 99 69 74 98 
BLACK OR AFRICAN 52 64 100 43 52 99 39 48 98 
AMERICAN 
HISPANIC I LATINO 61 68 99 62 68 99 54 61 98 
ASIAN N N N 77 81 100 77 79 99 
NATIVE HAWAIIAN OR OTHER N N N N N N N N N 
PACIFIC ISLANDER' 

doeY.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 
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AMERICAN INDIAN OR N N N 61 65 99 56 63 98 
ALASKA NATIVE 
TWO OR MORE RACES' 77 N 100 69 N 99 64 N 98 

DISABLED 48 61 99 32 44 99 28 41 98 
ECONOMICALLY 59 N 100 47 N 98 47 N 97 
DISADVANTAGED 
ELL" 53 60 99 35 46 99 32 43 98 
MIGRANT" N N N 16 N 98 33 N 97 
LOWEST 25%t 29 N a 10 N a N N N 

FEMALE' 76 N 99 62 N 99 62 N 98 
MALE" 60 N 100 54 N 99 54 N 98 
• Indicates subgroups not included as separate sub-populations in reporting annual measurable objectives (AMOs) 
for ESEAcompliance. Note: M 'N' indicates that no test results were reported. 
"Includes English language learners currenHyenrolied in ESOL programs and English language learners who have 
exited ESOL within two years. 
tThere is no AMO target for the Low 25% subgroup based on performance targets. The Low 25% target in Florida's 
school grades system is based on individual student learning gains - the percentage of students making gains. In 
Florida's school grading system, students are classified in the lowest performing 25% based on prior-year test scores 
and inclusion in learning gains calculations. Students must have current and prior-year tests cores and be enrolled for 
a full academic year to qualify for inclusion in learning gains. 
Note: M 'N' indicates that no test results were reported. 

Mathematics Assessment Results (FCAT 2.0, EOCs and FAA) 
Percent of Students Scoring Satisfactory and Above 

School % District % State % 
2012-13 Annual % 2012-13 Annual % 2012-13 Annual % 
Results Objective Tested Results Objective Tested Results Objective Tested 

ALL STUDENTS 60 78 99 61 67 98 59 63 98 

WHITE 70 91 99 76 79 99 69 71 98 
BLACK OR AFRICAN 42 52 99 45 54 98 41 48 97 
AMERICAN 
HISPANIC I LATINO 56 79 99 65 70 98 57 60 98 
ASIAN N N N 85 85 99 83 83 99 
NATIVE HAWAIIAN OR OTHER N N N N N N N N N 
PACIFIC ISLANDER' 
AMERICAN INDIAN OR N N N 66 68 98 59 62 97 
ALASKA NATIVE 
TWO OR MORE RACES' 62 N 100 68 N 99 63 N 97 

DISABLED 39 71 99 36 48 99 32 43 98 

doev.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 7/23 
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ECONOMICALLY 52 N 100 50 N 97 49 N 96 
DISADVANTAGED 
ELL·· 53 73 99 44 54 98 40 48 97 
MIGRANT* N N N 26 N 98 45 N 96 
LOWEST 25%t 34 N 0 22 N 0 N N N 

FEMALE· 63 N 99 62 N 99 60 N 98 
MALE· 57 N 99 59 N 98 59 N 97 
• Indicates subgroups not included as separate sub-populations in reporting annual measurable objectives (AMOs) 
for ESEAcompliance. Note: M 'N' indicates that no test results were reported. 
··Includes English language learners currenHyenrolied in ESOL programs and English language learners who have 
exited ESOL within two years. 
tThere is no AMO target for the Low 25% subgroup based on performance targets. The Low 25% target in Florida's 
school grades system is based on individual student learning gains - the percentage of students making gains. In 
Florida's school grading system, students are classified in the lowest performing 25% based on prior-year test scores 
and inclusion in learning gains calculations. Students must have current and prior-year tests cores and be enrolled for 
a full academic year to qualify for inclusion in learning gains. 
Note: M 'N' indicates that no test results were reported. 

Science Assessment Results (FCAT 2.0, EOCs and FAA) 
Percent of Students Scoring Satisfactory and Above 

School % District % State % 
2012-13 Annual % 2012-13 Annual % 2012-13 Annual % 
Results Objective Tested Results Objective Tested Results Objective Tested 

ALL STUDENTS 47 N 99 55 N 98 57 N 97 

WHITE 62 N 98 70 N 99 68 N 97 
BLACK OR AFRICAN 26 N 100 39 N 98 37 N 96 
AMERICAN 
HISPANIC I LATINO 42 N 100 58 N 99 52 N 97 
ASIAN N N N 75 N 99 77 N 99 
NATIVE HAWAIIAN OR OTHER N N N N N N N N N 
PACIFIC ISLANDER· 

AMERICAN INDIAN OR N N N 57 N 98 57 N 97 
ALASKA NATIVE 
TWO OR MORE RACES· N N N 63 N 98 62 N 97 

DISABLED 24 N 97 33 N 98 31 N 97 
ECONOMICALLY 38 N 100 43 N 97 45 N 95 
DISADVANTAGED 
ELL·· 44 N 100 29 N 98 26 N 97 
MIGRANT* N N N 29 N 100 34 N 96 
LOWEST 25%t 21 N 0 11 N 0 N N N 
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45 
50 
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N 
N 

99 
100 

54 
55 

N 
N 

99 
98 

55 
58 

N 
N 

97 
97 

"Indicates subgroups not included as separate sub-populations in reporting annual measurable objectiws (AMOs) 
for ESEAcompliance. Note: AA 'N' indicates that no test results were reported. 
""Includes English language learners currenHyenrolied in ESOL programs. 
tThere is no AMO target for the Low 25% subgroup based on performance targets. The Low 25% target in Florida's 
school grades system, which is calculated for reading and math, is based on individual student learning gains - the 
percentage of students making gains. In Florida's school grading system, students are classified in the lowest 
performing 25% based on prior-}'ear test scores and inclusion in learning gains calculations. Students must haw 
current and prior-}'ear test scores and be enrolled for a full academic }'ear to qualifyfor inclusion in learning gains. 

PI. this time, a state objectiw is not specified for science achievement. 

Assessment Results by Grade: Percent Scoring Satisfactory or Above 
(FeAT 2.0 and FAA) 

Reading Math 
School 2012-13 2011-12 2012-13 2011-12 

Grade 3 70 64 64 75 
Grade 4 64 63 60 70 
Grade 5 70 74 58 76 
Grade 6 
Grade 7 

Grade 8 
Grade 9 
Grade 10 

Reading Math 
District 2012-13 2011-12 2012-13 2011-12 

Grade 3 55 57 59 60 
Grade 4 60 63 64 64 
Grade 5 61 62 58 62 
Grade 6 61 59 56 57 
Grade 7 59 61 58 61 
Grade 8 60 59 61 65 
Grade 9 55 53 76 68 
Grade 10 53 51 55 27 

Reading Math 
State Totals 2012-13 2011-12 2012-13 2011-12 
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Grade 3 58 57 59 59 
Grade 4 61 63 62 61 
Grade 5 61 62 56 58 
Grade 6 59 58 53 54 
Grade 7 58 59 57 57 
Grade 8 57 56 59 59 
Grade 9 54 53 73 63 
Grade 10 54 51 52 34 

Percentage of Students Scoring at Each FeAT Achievement Level, 2012-13 

FCAT 2.0 SCIENCE & BIOLOGY EOC·S 

School % District % State % 

GRADE ALL L1 L2 L3 L4 L5 L1 L2 L3 L4 L5 L1 L2 L3 L4 L5 
ALL STUDENTS 1538261011 2027 29 12 13 18 27 29 13 13 

WHITE 3332 1020 33 17 21 10 22 32 16 19 

BLACK OR AFRICAN AMERICAN 43 31 32 25 8 5 31 34 24 7 5 

HISPANIC I LATINO 223723 17 26 31 13 13 21 29 29 11 10 

ASIAN 8 17 27 17 32 8 16 26 18 31 

NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER 

AMERICAN INDIAN OR ALASKA NATIVE 1728 32 13 9 16 27 32 13 11 

TWO OR MORE RACES· 1324 31 13 19 13 26 31 14 16 

DISABLED 4427 18 5 6 44 30 17 5 4 

ECO. DISADVANTAGED 1941 25 2731 26 9 7 25 31 27 9 7 

ELL·· 51 29 14 3 2 52 32 13 2 1 

MIGRANT" 33 35 23 5 4 

FEMALE· 183729 1928291212 18 28 30 12 12 

MALE· 3823 15 21 25 28 12 14 18 25 29 13 15 

Note: Ablank cell indicates a subgroup too small to report or that no test results were reported. 
·Indicates subgroups not included as separate sub-populations in reporting annual measurable objectiws (AMOs) for 
ESEA com pliance. 
··Students enrolled in ESOL in the current ~ar 

GRADE ALL 
ALL STUDENTS 

WHITE 

doeY.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 

FCAT 2.0 READING 

School % District % State % 

L1 L2 L3 L4 L5 L1 L2 L3 L4 L5 L1 L2 L3 L4 L5 
1023292712 1825262111 1725262111 

16 31 30 19 8 19 27 28 17 10 21 27 26 15 
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BLACK OR AFRICAN AMERICAN 19312616 27 31 24 13 5 29 33 22 12 4 

HISPANIC I LATINO 12272726 8 1525272211 20 27 26 19 8 

ASIAN 8 15 24 30 23 8 16 24 29 23 

NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER 

AMERICAN INDIAN OR ALASKA NATIVE 1427272111 17 28 27 20 8 

TWO OR MORE RACES' 1021 28 26 15 13 24 28 24 12 

DISABLED 32 4429 16 8 4 48 29 14 7 2 

ECO. DISADVANTAGED 14 27 27 21 11 2430 25 15 5 24 30 25 16 5 

ELL" 49 4931 15 4 1 50 32 14 4 

MIGRANT* 4736 34 34 21 9 2 

FEMALE' 7 17322617 1424 27 23 12 15 25 27 22 12 

MALE' 13282527 6 21 27 25 19 9 20 26 25 19 9 

Note: Ablank cell indicates a subgroup too small to report or that no test results were reported. 
'Indicates subgroups not included as separate sub-populations in reporting annual measurable objectives (AMOs) for 
ESEA com pliance. 
"Students enrolled in ESOL in the current year 

FeAT 2.0 MATH and ALGEBRA 1 EOC 

School % District % State % 

GRADE ALL L1 L2 L3 L4 L5 L1 L2 L3 L4 L5 L1 L2 L3 L4 L5 
ALL STUDENTS 1525282011 1923 29 17 12 19 24 30 17 10 

WHITE 8 222628 16 9 17 30 24 19 12 21 32 21 14 

BLACK OR AFRICAN AMERICAN 28 31 21 2929 27 11 5 31 30 26 9 3 

HISPANIC I LATINO 1826 34 14 7 1622 31 19 13 21 25 30 16 8 

ASIAN 611242632 6 12 25 25 31 

NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER 

AMERICAN INDIAN OR ALASKA NATIVE 1322 34 19 12 17 25 32 16 9 

TWO OR MORE RACES' 1321 30 20 15 1624311811 

DISABLED 39 4325 19 8 5 46 27 18 6 3 

ECO. DISADVANTAGED 182927 16 10 2527 28 13 6 25 28 29 13 5 

ELL" 2533 4028 21 8 3 41 30 20 7 2 

MIGRANT* 4530 28 29 28 10 4 

FEMALE' 1622341810 17 23 30 18 12 18 25 30 17 10 

MALE' 142922 23 13 21 23 28 17 12 20 24 29 17 10 

Note: Ablank cell indicates a subgroup too small to report or that no test results were reported. 
'Indicates subgroups not included as separate sub-populations in reporting annual measurable objectives (AMOs) for 
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ESEA com pliance. 

"Students enrolled in ESOL in the current year 

Recently Arrived English Language Learners (ELls) 

Florida students in ESOL programs who have been in the U.S less than one year are required to be tested on the Comprehensive English Language Learning 
Assessment (CELLA) as well as on a state mathematics assessment, but maybe eJCemptfor up to one administration of the FCAT 2.0 in reading. These students' test 
scores are not included in the current year's proficiency calculations for math and reading as a ftexibilityprovision approved for Florida by the U.S. Department of 
Education. The ESEASPAR chart shows the number of recenUyarrived ELL students who are not included in the IWfJ mathematics and reading proficiencycalculations 
for2011-12. 

ELL School District Stats 

Reading • 1,272 7,869 

Math • 1,227 7,873 

• Cell sizes smaller than 10 are suppressed. 

National Assessment of Educational Progress (NAEP) 

Below are the 2011 NAEP state results for Grades 4 and 8 in reading and mathematics. Main NAEP, conducted at the state and national level, occurs every two years in 
reading and mathematics and every four years in writing and science. A representative sample of the student population participates, and each student takes onlya 
portion of the assessment. Results are then assembled to form projected state and national scores, based on aggregated student results. NAEP does not provide 
school- or student-level results. 

1. Scale Scores 

Ascale score is derived firom an averaging of scores of student responses to NAEP assessment items on a 0---600 point scale. Scale scores summarize the overall 
level of performance attained bya group ofstudents. (NAEP does not produce scale scores for individual students.) When used in conjunction with interpretive aids, 
such as item maps, scale scores provide information aboutwhata particular aggregate ofstudents in the population knows and can do. 

2. Achievement Level 

Achiewment lewis are based on scale scores and define the degree to which student performance meets expectations of what students should know and be able to 
do. The achievement levels are Basic. Proficient, and Advanced. Below Basic is also reported but not considered to be an achievement level. 

The following chart compares the achievement levels between NAEP and the FCAT: 

I FCAT Achievement I NAEP Achievement I 
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Levels Standards 

5 Advanced 

4 Proficient 

2-3 Basic 

1 Below Basic 

NAEP Participation Rates for Required Subgroups 

Additional information is provided at the NAEP website at http:/twww.nces.ed.gov/nationsrepor!card/ oratthe FLDOE website at http://www.ftdoe.orolasplnaepl. 

NAEP MATH MATH READING READING 
Grade 04 Grade 08 Grade 04 Grade 08 

Rorlda Nation Rorlda Nation Rorlda Nation Rorlda Nation 

SWD 91 84 88 80 89 77 87 76 

ELL 96 96 95 93 92 89 83 86 

NAEP Math - State Level Results 

% of Students Average Scale Scores %below Basic % Basic % Proficient %Advanced % Basic and above 

GRADE 04 Rorida Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation 

ALL STUDENTS NIA NIA 240 240 16 18 47 42 32 34 5 6 84 82 

• 
WHITE 40 52 250 249 8 9 40 39 43 43 9 9 92 91 

BLACK 25 16 226 224 30 34 52 49 17 16 1 1 70 66 

HISPANIC 29 24 236 229 19 28 50 48 28 22 3 2 81 72 

DISABLED 15 12 223 218 36 45 46 38 16 15 2 2 64 55 

ECO. DISADVANTAGED 62 52 232 229 22 27 52 49 24 22 2 2 78 73 

ELL 9 11 219 219 42 42 45 44 13 13 NIA 1 58 58 

• Asian and Indian subgroups were too small to report. 

NAEP Math - State Level Results 
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%of Students Average Scale Scores %below Basic % Basic % Proficient %Advanced % Basic and above 

GRADEOB 

ALL STIJDENTS 

Rorida Nation Rorida 

N/A 

• 

WHITE 45 

BLACK 22 

HISPANIC 27 

DISABLED 13 

ECO. DISADVANTAGED 55 

ELL 5 

N/A 

54 

16 

23 

11 

48 

6 

278 

287 

258 

274 

250 

267 

246 

• Asian and Indian subgroups were too small to report. 

Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation 

283 

293 

262 

269 

249 

269 

244 

32 

21 

54 

35 

66 

43 

67 

28 

17 

50 

40 

65 

41 

72 

40 

42 

35 

43 

25 

41 

28 

38 

40 

37 

44 

26 

40 

23 

22 

29 

10 

19 

8 

14 

5 

NAEP Reading - State Level Results 

26 

33 

12 

19 

7 

17 

5 

6 

8 

1 

3 

1 

2 

N/A 

8 

10 

1 

3 

2 

2 

1 

68 

79 

46 

65 

34 

57 

33 

72 

83 

50 

60 

35 

59 

28 

%of Students Average Scale Scores %below Basic % Basic % Proficient %Advanced % Basic and above 

GRADE 04 

ALL STIJDENTS 

Rorida Nation Rorida 

N/A 

• 

WHITE 40 

BLACK 25 

HISPANIC 29 

DISABLED 14 

ECO. DISADVANTAGED 62 

ELL 8 

N/A 

52 

16 

23 

11 

52 

11 

225 

235 

209 

220 

201 

216 

195 

• Asian and Indian subgroups were too small to report. 

Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation 

220 

230 

205 

205 

186 

207 

188 

29 

17 

46 

33 

56 

38 

65 

34 

23 

51 

50 

68 

48 

70 

36 

35 

37 

37 

29 

38 

28 

34 

35 

33 

32 

21 

34 

23 

27 

36 

15 

24 

12 

20 

7 

NAEP Reading - State Level Results 

25 

32 

14 

16 

9 

16 

6 

8 

12 

2 

6 

3 

4 

N/A 

7 

10 

2 

2 

2 

2 

1 

71 

83 

54 

67 

44 

62 

35 

66 

77 

49 

50 

32 

52 

30 

%of Students Average Scale Scores %below Basic % Basic % Proficient %Advanced % Basic and above 

GRADEOB 

ALL STIJDENTS 

• 

Rorida Nation Rorida 

N/A N/A 262 

Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation Rorida Nation 

264 27 25 43 43 28 29 2 3 73 75 
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WHITE 45 54 270 272 18 16 44 43 35 37 3 4 82 

BLACK 22 16 248 248 43 42 43 44 13 13 1 1 57 

HISPANIC 27 22 259 251 29 37 44 45 25 17 2 1 71 

DISABLED 13 10 235 230 58 64 33 29 9 7 N/A N/A 42 

ECO. DISADVANTAGED 55 48 254 251 35 37 45 45 19 17 1 1 65 

ELL 4 5 225 223 72 71 24 26 4 3 N/A N/A 28 

• Asian and Indian subgroups were too small to report. 

TEACHERS AND STAFF 

New Staff 

The table shows the number and percentage of instructional staff and school-based administrators who were newly hired at this school in 2012-13. 

StaffType 

Instructional Staff 

School-Based Administrators 

Total 

The Professional Qualifications of Teachers 

Degree Level 

Total Number 
for 2012-13 

49 

4 

53 

This table shows the number and percentage ofleachers at each degree lewl. 

Number Newly Hired School % District % State % 
for 2012-13 

29 59.2 19.7 22.7 
1 25.0 20.6 24.1 

30 56.6 19.7 22.8 

School % District % State % 

Degree Level Number 2012-13 2011-12 2012-13 2011-12 2012-13 2011-12 
Bachelor's Degree 41 85.4 100.0 56.9 58.8 65.5 65.2 
Master's Degree 7 14.6 39.9 38.2 32.5 32.2 
Specialist Degree 1.9 1.7 1.1 1.7 
Doctorate 1.4 1.3 1.0 1.0 
Total All Degrees 48 100.0 100.0 100.0 100.0 100.0 100.0 

Percentage of Teachers Teaching with Emergency or Provisional Credentials 

84 

58 

63 

36 

63 

29 

Florida has no uncertified teachers, although some teachers maybe temporarily assigned to areas outside their field of specialization. Data on classes taught by 
teachers out offield is prol/ided in the following table. 
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In-Field and Out-of-Field Teachers 

The following chart shows the percentage of core academic classes taught by teachers teaching in-field compared to the percentage of classes taught by teachers 
teaching out-of-field. When a teacher in a district school system is assigned teaching duties in a class dealing with subject mailer that is outside the field in which the 
teacher is certified, outside the field that was the applicanfs minor field of study, or outside the field in which the applicant has demonstrated sufficient subject area 
expertise, as determined by district school board policy in the subject area to be taught, that teacher is teaching "out-of-field." Core academic subjects are English, 
reading, language arts, mathematics, science, foreign languages, civics, gowmment, economics, arts, history and geography. 

Percentage of Classes with Teachers Teaching In-Field 

Percentage of Classes with Teachers Teaching Out-of-Field 

Classes Not Taught by Highly Qualified Teachers 

School % District % State % 

98.2 
1.8 

90.2 
9.8 

93.9 
6.1 

The chart below shows the percentage of classes not taught by "Highly Qualified Teachers" in core academ ic subjects as defined in federal statute. A highly qualified 
teacher has earned at least a bachelor's degree and holds a Florida teaching certificate with appropriate certification for each core academic area of assignment. Core 
academic subjects are English, reading, language arts, mathematics, science, foreign languages, civics, gowrnmen~ economics, arts, history and geography. 

School District % State % 
% 

Classes Not Taught by Highly All High-Poverty Low-Poverty All High- Low-
Qualified Teachers Schools Schools· Schools· Schools Powrty Powrty 

Schools· Schools· 
June 0.0 3.7 5.3 5.0 7.1 10.8 3.3 
July 0.0 3.3 6.6 0.0 8.5 13.4 3.2 
October 0.0 5.3 7.7 4.3 6.0 6.7 4.6 
February 0.0 4.8 7.5 3.0 5.6 6.2 4.4 
Combined All Year 0.0 5.0 7.6 3.7 5.8 6.5 4.5 

*High-powrtyschools are schools ranking in the top 25 percent of schools based on the percentage of students eligible for free/reduced-price lunch. Low-powrty 
schools rank in the bottom quartile of schools based on free/reduced-price lunch enrollment. That is, low-powrtyschools have the lowest enrollment in free/reduced­
price lunch as a percentage of total membership. 

FLORIDA SCHOOL PERFORMANCE GRAPE AND AMOs FOR ESEA REPORTING 

School Performance Grade 

Public schools in Florida are graded annually based on student performance on state assessments and the percentage of students making learning gains. Schools are 
assigned a leller grade (A through F) corresponding with their rated performance, with grade Arepresenting the highest performance rating and grade F representing a 
failed rating. A rating of I indicates that grading is incomplete. Agrade of N indicates that the school is not graded. While the vast majority of Florida's schools receiw a 
performance grade, certain types of schools are exempt from grading, including Department of Juwnile Justice (DJJ) facilities. High schools and combination schools 
thatserva high school grade levels will receive a grade based 50 percent on state assessment-based measures and 50 percent on other measures, including 
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graduation rates, accelerated curricula and college readiness. Those grades will not be available until near the end of the calendar }'ear. For those schools, a "P" 
(pending) appears in place oftheir grades. 

2012-13 School Performance Grade": B 

"Certain school grades maybe subjectto modification pending appeal. 

Progress of the Lowest Performing 25%of Students 

Components of the school grade calculation include learning gains of the lowest performing students in reading and mathematics. The following table prOllIdes 
information on the points earned based on learning gains made by students in the lowest quartile in the current }'ear. 

Mathematics Low25%, Points Earned' 
2012-13 

49 

School Results 
Reading Low25%, Points Earned" 

2012-13 
57 

'Points are based on the weighted percentage ofstudents making learning gains. Students who mow from a lower lewl to lewl 4 are weighted at a factor of 1.1 in the 
numerator. Students who mow from a lower lewl to lewl 5 are weighted at a factor of 1.2 in the numerator. Prior-}'ear low performers who increased their scores byat 
least 33% be)Cnd the minimum increase to qualify for gains are also weighted at a factor of 1.1 in the numerator. 

For more information on school grades and grading procedures, contact )Cur principal's office or )Cur local school board or visit the School Grades web page at 
http://schoolgrades.fldoe.org. 

Identified Schools for ESEAFlexibility 

The table below indicates how schools in this district were identified for ESEA flexibility. Focus schools are identified as schools for which the most recent grade is "D" 
as well as Titie 1 schools graded "C" or higher forwhich the federal four-}'ear graduation rate was lower than 60%. Priority schools are identified as schools for which the 
most recent grade is "F." Reward schools are schools that were graded "A"; improwd a leiter grade; were rated "Improving" in the school improwment rating system or 
improwd a rating; or maintained a grade after having improwd by two or more leiter grades in the prior }'ear. 

Focus Schools 
District Number School Number School Name 

6 391 DEERFIELD PARK ELEMENTARY SCHL 
6 431 LAUDERDALE MANORS ELEMENTARY 

6 501 BROWARD ESTATES ELEMENTARY SCHOOL 
6 571 TEDDER ELEMENTARY SCHOOL 
6 631 WESTWOOD HEIGHTS ELEMENTARY 
6 751 POMPANO BEACH ELEMENTARY SCHL 
6 1781 CYPRESS ELEMENTARY SCHOOL 
6 1851 ROYAL PALM ELEMENTARY SCHOOL 
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6 2691 
6 2971 

6 3701 

6 3761 

6 5231 

6 5335 
6 5389 

District Number School Number 

6 271 

6 321 

6 611 

6 621 

6 1191 

6 1391 

6 1611 

6 1681 

6 2231 

6 4702 

6 5006 
6 5045 

6 5171 

District Number School Number 

6 41 

6 111 

6 185 

6 201 

6 241 

6 251 

6 321 

6 331 

6 341 

6 361 

6 403 

6 422 

6 491 

6 521 

6 561 

doev.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 

MORROW ELEMENTARY SCHOOL 
SILVER LAKES MIDDLE SCHOOL 

ROCK ISLAND ELEMENTARY SCHOOL 

PARK LAKES ELEMENTARY SCHOOL 

EAGLE ACADEMY CHARTER SCHOOL 
TOUCHDOWNS4L1FE 

RISE ACADEMY II 

Priority Schools 

School Name 

DILLARD ELEMENTARY SCHOOL 

WALKER ELEMENTARY (MAGNET) 
SUNLAND PARK ELEMENTARY SCHOOL 

LARKDALE ELEMENTARY SCHOOL 

NORTH FORK ELEMENTARY SCHOOL 

LAUDERHILL MIDDLE SCHOOL 
MARTIN LUTI-lER KING ELEMENTARY 

COCONUT CREEK HIGH SCHOOL 

NORTH LAUDERDALE ELEMENTARY 

ARTHUR ROBERT ASHE, JUNIOR MIDDLE SCHOOL 
SOMERSET PREP ACADEMY HIGH AT N LAUDERDALE 

KATHLEEN C. WRIGHT LEADERSHIP ACADEMY 

IMAGINE CHARTERIN LAUDERDALE 

Reward Schools 

School Name 

NORTH SIDE ELEMENTARY SCHOOL 
HOLLYWOOD HILLS ELEM. SCHOOL 

POMPANO BEACH H. S. 

BENNETT ELEMENTARY SCHOOL 

MCARTHUR HIGH SCHOOL 
SUNRISE MIDDLE SCHOOL 

WALKER ELEMENTARY (MAGNET) 

COLLINS ELEMENTARY SCHOOL 

BETI-lUNE MARYMELEMENTARYSCHOOL 
BLANCHE ELY HIGH SCHOOL 

HALLANDALE HIGH SCHOOL 

SUNSET SCHOOL 
HARBORDALE ELEMENTARY SCHOOL 

NORTH ANDREWS GARDENS ELEM. 

NORCRESTELEMENTARYSCHOOL 
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6 641 BAYVIEW ELEMENTARYSCHOOL 

6 691 STIRLING ELEMENTARY SCHOOL 

6 711 ORANGE BROOK ELEMENTARY SCHOOL 

6 731 TROPICAL ELEMENTARY SCHOOL 

6 811 BROADVIEW ELEII.£NTARYSCHooL 

6 841 MCNAB ELEMENTARY SCHOOL 

6 851 FLORANADA ELEII.£NTARY SCHOOL 

6 861 DRIFTWOOD MIDDLE SCHOOL 

6 871 BRIGHT HORIZONS 

6 901 CRESTHAVEN ELEMENTARY SCHOOL 

6 941 PLANTATION ELEMENTARY SCHOOL 

6 951 FORT LAUDERDALE HIGH SCHOOL 

6 1011 HENRYD. PERRY MIDDLE SCHOOL 

6 1021 THE QUEST CENTER 

6 1071 WILLIAM DANDY MIDDLE SCHOOL 

6 1151 CORAL SPRINGS HIGH SCHOOL 

6 1211 COOPER CITY ELEMENTARY SCHOOL 

6 1271 NOVA DWIGHT D. EISENHOWER ELEM 

6 1281 NOVA HIGH SCHOOL 

6 1282 NOVA BLANCHE FORMAN ELEMENTARY 

6 1291 WILLIAMT. MCFATTER TECH. CTR 

6 1311 NOVA MIDDLE SCHOOL 

6 1321 SHERIDAN PARK ELEMENTARYSCHL 

6 1421 COCONUT CREEK ELEMENTARYSCHL 

6 1451 PLANTATION HIGH SCHOOL 

6 1621 VILLAGE ELEMENTARY SCHOOL 

6 1631 ANNABELC.PERRYELEMENTARY 

6 1661 HOLLYWOOD HILLS HIGH SCHOOL 

6 1741 BOYD H. ANDERSON HIGH SCHOOL 

6 1751 MIRAMAR HIGH SCHOOL 

6 1761 HOLLYWOOD PARK ELEMENTARY SCHOOL 

6 1791 APOLLO MIDDLE SCHOOL 

6 1811 SHERIDAN HILLS ELEMENTARYSCHL 

6 1881 PINES MIDDLE SCHOOL 

6 1891 SEMINOLE MIDDLE SCHOOL 

6 1901 PIPER HIGH SCHOOL 

6 1931 COOPER CITY HIGH SCHOOL 

6 1971 JAMES S. HUNT ELEII.£NTARYSCHooL 

6 2001 BANYAN ELEMENTARY SCHOOL 

6 2011 CORAL COVE ELEMENTARY SCHOOL 

doev.eb-prd.doe.stale.fl.usIeds/nclbsparI)ear1213/nclb1213.cfm?dist_scli=6_5325 19/23 
Educational Performance F - FLDOE Report Card

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

92



11/ii/13 No Child l.eIt Ben nd School Pub! ie Accountability Reports 

6 2021 GLADES MIDDLE SCHOOL 

6 2041 BEACHSIDE MONTESSORI VILLAGE 

6 2221 ATLANTIC TECHNICAL CENTER 

6 2231 NORTH LAUDERDALE ELEMENTARY 

6 2531 HORIZON ELEMENTARYSCHOOL 

6 2541 FLAMINGO ELEMENTARY SCHOOL 

6 2561 CORAL SPRINGS MIDDLE SCHOOL 

6 2571 PIONEER MIDDLE SCHOOL 

6 2641 CENTRAL PARK ELEMENTARY SCHOOL 

6 2661 PEMBROKE LAKES ELEMENTARYSCHL 

6 2671 NOB HILL ELEMENTARY SCHOOL 

6 2681 WESTCHESTER ELEMENTARY SCHOOL 

6 2711 RAMBLEWooD MIDDLE SCHOOL 

6 2751 J. P. TARAVELLA HIGH SCHOOL 

6 2831 WESTERN HIGH SCHOOL 

6 2851 GRIFFIN ELEMENTARY SCHOOL 

6 2891 RIVERGLADES ELEMENTARY SCHOOL 

6 2942 EVERGLADES ELEMENTARY SCHOOL 

6 2961 CHAPEL ~LELEMENTARYSCHOOL 

6 2981 COUNTRY ISLES ELEMENTARY SCHL 

6 3001 WALTER C. YOUNG MIDDLE SCHOOL 

6 3011 MARJORYSTONEMAN DOUGLAS HS 

6 3031 RIVERSIDE ELEMENTARY SCHOOL 

6 3041 CORAL PARK ELEMENTARY SCHOOL 

6 3051 FOREST GLEN MIDDLE SCHOOL 

6 3081 SILVER RIDGE ELEMENTARY SCHOOL 

6 3091 WINSTON PARK ELEMENTARY SCHOOL 

6 3111 COUNTRY HILLS ELEMENTARY SCHL 

6 3121 QUIET WATERS ELEMENTARY SCHOOL 

6 3131 HAWKES BLUFF ELEMENTARY SCHOOL 

6 3151 TEQUESTA TRACE MIDDLE SCHOOL 

6 3171 PARK SPRINGS ELEMENTARY SCHOOL 

6 3181 INDIAN TRACE ELEMENTARY SCHOOL 

6 3191 EMBASSY CREEK ELEMENTARY SCHOOL 

6 3311 PALM COVE ELEMENTARY SCHOOL 

6 3321 VlRGINIASHUMAN YOUNG ELEM 

6 3331 SILVER TRAIL MIDDLE SCHOOL 

6 3371 SILVER LAKES ELEMENTARY SCHOOL 

6 3391 CHARLES W FLANAGAN HIGH SCHOOL 

6 3401 SAWGRASS ELEMENTARY SCHOOL 
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6 3431 SAWGRASS SPRINGS MIDDLE SCHOOL 

6 3441 EAGLE RIDGE ELEII.£NTARYSCHooL 

6 3461 EAGLE POINT ELEMENTARY SCHOOL 

6 3471 INDIAN RIDGE MIDDLE SCHOOL 

6 3481 TRADEWINDS ELEII.£NTARYSCHooL 

6 3491 SILVER PALMS ELEMENTARY SCHOOL 

6 3531 FOXT~LELEMENTARYSCHOOL 

6 3541 MONARCH HIGH SCHOOL 

6 3571 PANTHER RUN ELEMENTARY SCHOOL 

6 3581 SILVER SHORES ELEMENTARYSCHL 

6 3591 LAKESIDE ELEMENTARY SCHOOL 

6 3622 FALCON COVE MIDDLE SCHOOL 

6 3623 CYPRESS BAY HIGH SCHOOL 

6 3642 GATOR RUN ELEII.£NTARYSCHooL 

6 3661 SUNSET LAKES ELEMENTARY SCHOOL 

6 3731 EVERGLADES HIGH SCHOOL 

6 3741 COCONUT PALM ELEMENTARY SCHOOL 

6 3751 DOLPHIN BAY ELEMENTARY SCHOOL 

6 3771 CHALLENGER ELEMENTARY SCHOOL 

6 3781 PARK T~LS ELEMENTARY SCHOOL 

6 3841 MANATEE BAY ELEII.£NTARY SCHOOL 

6 3861 CORAL GLADES HIGH SCHOOL 

6 3871 WESTGLADES MIDDLE SCHOOL 

6 3961 HERON HEIGHTS ELEMENTARY SCHOOL 

6 3971 WEST BROWARD HIGH SCHOOL 

6 4772 MILLENNIUM MIDDLE SCHOOL 

6 5003 SOMERSET PREP ACADEMY AT N LAUDERDALE 

6 5007 SOIl.£RSET ACADEMY CHARTER HIGH SCHOOL MIRAMAR 

6 5010 FRANKLIN ACADEMYB 

6 5012 FRANKLIN ACADEMY A 

6 5020 RENAISSANCE CHARTER SCHOOL OF CORAL SPRINGS 

6 5021 SOMERSET NEIGHBORHOOD SCHOOL 

6 5051 CITY OF PEMBROKE PINES CHARTER 

6 5081 CITYIPEMBROKE PINES CHARTER MIDDLE SCHOOL 

6 5091 CITY OF CORAL SPRINGS CHARTER 

6 5111 IMAGINE CHARTER SCHOOL AT WESTON 

6 5121 CITYIPEMBROKE PINES CHARTER HS 

6 5141 SOMERSET ACADEMY 

6 5151 SOMERSET ACADEMY MIDDLE SCHOOL 

6 5161 NORTH BROWARD ACADEMYOF EXCEL 
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6 5171 IMAGINE CHARTERIN LAUDERDALE 

6 5211 SOMERSETACADEMYDA~ECHARTER 

6 5221 SOMERSET ACADEMY CHARTER HIGH 

6 5281 CHARTER SCHOOL OF EXCELLENCE AT RIVERLAND 

6 5325 HOLLYWOOD ACAD OF ARTS & SCIEN 

6 5355 EAGLES NEST ELEMENTARY CHARTER SCHOOL 

6 5362 HOLLYWOOD ACADEMY OF ARTS AND SCIENCE MIDDLE 

6 5371 NORTH BROWARD ACADEMY OF EXCELLENCE MIDDLE 

6 5381 PARAGON ACADEMY OF TECHNOLOGY 

6 5391 SOMERSET ACADEMY EAST PREPARATORY 

6 5393 EXCELSIOR CHARTER OF BROWARD 

6 5396 SOMERSET ARTS CONSERVATORY 

6 5405 SOMERSET ACADEMY ELEII.£NTARY (MIRAMAR CAMPUS) 

6 5406 SOMERSET ACADEMY MIDDLE (MIRAMAR CAMPUS) 

6 5410 BEN GAM..ACHARTER SCHOOL 

6 5415 IMAGINE CHARTER SCHOOL OF BROWARD 

6 5416 INTERNATIONAL SCHOOL OF BROWARD 

6 7004 BROWARD ~R1UAL FRANCHISE 

For a statewide list of schools identified for ESEA fleJCibility, visit http://www.fldoe.org/esea. 

AMOs for ESEAReporting 

Under reporting requirements of Florida's ESEA* fleJCibilitywaiwr, Florida has included the following information in applicable sections of this annual report. 

For the "all students" group and each subgroup described in ESEAsection 1111 (b)(2)(C)(v)(II) 

• inforlllltion on student achievement at each proficiency level; 
• data corrparing actual achievement levels to the state's annual measurable objectives (AM.Js); 
• the percentage of students not tested; 
• per/orllllnce on the other acaderric indicator for elementary and rriddle schools (w rning); and 
• graduation ratas for high schools. 

Florida also includes information on progress of the lowest performing 25% of students in mathematics and reading as part of its annual reporting of AMOs. 

Additional detailed information on Florida's annual reporting of AMOs in compliance with the ESEA waiwr is available at http://schoolgrades.fldoe.org/defaullasp. 

*ESEAis an acronym for the Elementaryand Secondary Education Act. 

Notice of Availability of School Rnancial Report 

For information on rewnues and elCpenditures for :.cur school and district, contact :.cur local school board or :.cur school's adminislratiw office. An online listing of 
district offices and a directory of schools are also available at http://www.fldoe.orglschools/schoolmap/flash/schoolmap_text.asp. 
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Hollywood Academy of Arts and Science

Detailed Income Statement

FY15 through FY19

 FY15  FY16  FY17  FY18  FY19 

Total Number of Students Enrolled 1,008                          1,100                          1,100                          1,100                          1,100                          

Forcasted Average FTE per Student 6,454$                        6,583$                        6,714$                        6,849$                        6,986$                        

REVENUE:
Government
        Per Pupil Allocation 6,428,499                   7,155,532                   7,298,642                   7,444,615                   7,593,507                   
       Special Needs 76,728                        85,406                        87,114                        88,857                        90,634                        
       Other Government -                              -                              -                              -                              -                              
Total Government: 6,505,227                   7,240,938                   7,385,756                   7,533,472                   7,684,141                   
Capital Outlay: 421,505                      469,176                      478,559                      488,130                      497,893                      
Board Refund over 250 Students: 96,683                        110,585                      112,797                      115,053                      117,354                      
Grants -                              -                              -                              -                              -                              
Other Revenue 27,137                        27,679                        28,233                        28,798                        29,374                        
Before & Aftercare Revenue 346,105                      385,248                      392,953                      400,812                      408,829                      
Food Services 93,392                        103,955                      106,034                      108,154                      110,318                      
Free and Reduced Lunch (DOE reimbursement) 263,510                      293,312                      299,178                      305,162                      311,265                      
Interest Income -                              -                              -                              -                              -                              
TOTAL REVENUE 7,753,560               8,630,893               8,803,511               8,979,581               9,159,173               

EXPENSES:
Administration Staff

Principal 61,267                        62,492                        63,742                        65,017                        66,317                        
Assistant Principal 78,724                        80,298                        81,904                        83,542                        85,213                        
Dean of Students -                              -                              -                              -                              -                              
Business Administrator 36,996                        37,736                        38,490                        39,260                        40,045                        
Administrative Assistant 123,098                      125,560                      128,071                      130,633                      133,245                      
Receptionist -                              -                              -                              -                              -                              
Registrar/DPC -                              -                              -                              -                              -                              
Guidance 28,438                        29,006                        29,586                        30,178                        30,782                        
IT Support 14,432                        14,721                        15,015                        15,315                        15,622                        
Media Assistant (Clerk) -                              -                              -                              -                              -                              
Food Service - Director -                              -                              -                              -                              -                              
Food Service 42,696                        43,549                        44,420                        45,309                        46,215                        
Before/Aftercare - Director 26,895                        27,433                        27,982                        28,542                        29,112                        
Before/Aftercare 85,925                        87,643                        89,396                        91,184                        93,008                        

-                              -                              -                              -                              -                              
-                              -                              -                              -                              -                              

527,846                      538,403                      549,171                      560,154                      571,357                      

Instruction Staff

Teachers (K-5) 2,106,635                   2,339,769                   2,386,565                   2,434,296                   2,482,982                   
ESE/Special Education 77,371                        78,919                        80,497                        82,107                        83,749                        
Curriculum Resource Teacher 163,198                      166,462                      169,791                      173,187                      176,651                      
Daily Subs 94,166                        96,050                        97,971                        99,930                        101,929                      

2,441,370                   2,681,199                   2,734,823                   2,789,520                   2,845,310                   

Tutoring 22,399                        22,847                        23,304                        23,770                        24,246                        
Stipends 30,452                        31,061                        31,683                        32,316                        32,963                        
Bonus Pool for Schoolwide Incentives 3,376                          3,444                          3,513                          3,583                          3,655                          

56,228                        57,353                        58,500                        59,670                        60,863                        

Benefits (Health, Dental, etc)

Instructional Staff 143,000                      156,468                      159,597                      162,789                      166,045                      
Pupil Personnel Services Staff 2,600                          2,652                          2,705                          2,759                          2,814                          
Instructional Media Services Staff 2,600                          2,652                          2,705                          2,759                          2,814                          
School Administration Staff 46,800                        47,736                        48,691                        49,665                        50,658                        
Food Services Staff 13,000                        13,260                        13,525                        13,796                        14,072                        
Before & Aftercare Staff 39,000                        39,728                        40,471                        41,228                        42,001                        

247,000                      262,496                      267,694                      272,996                      278,404                      

Workers Compensation

Instructional Staff 14,986                        16,431                        16,760                        17,095                        17,437                        
Pupil Personnel Services Staff 171                             174                             178                             181                             185                             
Instructional Media Services Staff 87                               88                               90                               92                               94                               
School Administration Staff 1,977                          2,016                          2,057                          2,098                          2,140                          
Food Services Staff 256                             261                             267                             272                             277                             
Before & Aftercare Staff 677                             690                             704                             718                             733                             

18,153                        19,662                        20,055                        20,456                        20,865                        

Payroll Taxes (FICA, Med, State/Fed Unempl)

Instructional Staff 249,760                      273,855                      279,332                      284,919                      290,617                      
Pupil Personnel Services Staff 2,844                          2,901                          2,959                          3,018                          3,078                          
Instructional Media Services Staff 1,443                          1,472                          1,502                          1,532                          1,562                          
School Administration Staff 32,946                        33,605                        34,277                        34,963                        35,662                        
Food Services Staff 4,270                          4,355                          4,442                          4,531                          4,622                          
Before & Aftercare Staff 11,282                        11,508                        11,738                        11,973                        12,212                        

302,544                      327,695                      334,249                      340,934                      347,753                      

Professional Services

Legal Fees 3,774                          3,849                          3,926                          4,005                          4,085                          
Accounting Services - Independent Audit 15,300                        15,606                        15,918                        16,236                        16,561                        
Management Fee 852,892                      1,208,325                   1,232,492                   1,257,141                   1,190,692                   
Outside Staff Development Consulting Fees 1,224                          1,248                          1,273                          1,299                          1,325                          
Temporary Agency Fees -                              -                              -                              -                              -                              
Fee to County School Board 130,105                      144,819                      147,715                      150,669                      153,683                      
Professional Fees - Other 3,044                          3,105                          3,167                          3,230                          3,295                          
Marketing & Enrollment 12,527                        1,143                          -                              -                              -                              
Staff Recruitment 1,111                          1,134                          1,156                          1,179                          1,203                          

1,019,976     1,379,229     1,405,648     1,433,761     1,370,844     
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Hollywood Academy of Arts and Science

Detailed Income Statement

FY15 through FY19

 FY15  FY16  FY17  FY18  FY19 

Total Number of Students Enrolled 1,008                          1,100                          1,100                          1,100                          1,100                          

Forcasted Average FTE per Student 6,454$                        6,583$                        6,714$                        6,849$                        6,986$                        

Vendor Services

Contracted Pupil Transportation -                              -                              -                              -                              -                              
Extra-Curricular Activity Events & Transportation 6,174                          6,298                          6,423                          6,552                          6,683                          
Contracted Food Service 283,503                      315,566                      321,877                      328,315                      334,881                      
Background / Finger Printing -                              -                              -                              -                              -                              
Drug Testing Fees 63                               65                               66                               67                               68                               
Licenses & Permits 5,271                          5,377                          5,484                          5,594                          5,706                          
Bank Service Fees 3,083                          3,144                          3,207                          3,271                          3,337                          
Contracted Special ED non-instruction 2,506                          2,556                          2,607                          2,660                          2,713                          
Contracted Custodial Services 158,481                      161,650                      164,883                      168,181                      171,545                      
Contracted Security 20,165                        20,568                        20,979                        21,399                        21,827                        

479,246        515,224        525,528        536,039        546,760        

Administrative Expenses

Travel/Auto 1,123            1,145            1,168            1,191            1,215            
Airfare 434                443                452                461                470                
Meals 178                181                185                189                193                
Lodging 859                877                894                912                930                
Business Expense - Other 2,295            2,341            2,388            2,435            2,484            
Dues & Subscriptions 4,720            4,814            4,911            5,009            5,109            
Printing 9,087            9,268            9,454            9,643            9,836            
Office Supplies 14,250          15,143          15,446          15,755          16,070          
Medical Supplies 2,550            2,601            2,653            2,706            2,760            
In-house Food Service - Cost of Food 20,792          23,084          23,545          24,016          24,497          
Food Service - Paper and Small wares 631                644                657                670                683                
Bad Debt Expense -                -                -                -                -                

56,919          60,541          61,752          62,987          64,246          

Instruction Expense

Textbooks & Reference Books 52,193          58,096          59,258          60,443          61,652          
Consumable Instructional (Student) 94,960          105,700        107,814        109,970        112,170        
Consumable Instructional (Teacher) 50,787          55,570          56,682          57,815          58,972          
Library Books 1,592            1,624            1,657            1,690            1,723            
Testing Materials 20,584          22,912          23,370          23,838          24,314          
Contracted SPED Instruction 37,850          42,130          42,973          43,832          44,709          

257,967        286,033        291,754        297,589        303,540        

Other Operating Expenses

Telephone & Internet 33,262          33,927          34,606          35,298          36,004          
Postage 1,503            1,533            1,564            1,595            1,627            
Express Mail 334                341                348                355                362                
Electricity 128,394        130,962        133,581        136,253        138,978        
Water & Sewer 23,972          24,451          24,940          25,439          25,948          
Waste Disposal 30,064          30,665          31,278          31,904          32,542          
Pest Control 1,366            1,393            1,421            1,449            1,478            
Maintenance & Cleaning Supplies 20,445          20,854          21,271          21,696          22,130          
Building Repairs & Maintenance 153,981        157,061        160,202        163,406        166,674        
Equipment Repairs & Maintenance 4,261            4,346            4,433            4,522            4,612            
Software Licensing Fees 45,360          49,500          49,500          49,500          49,500          
Miscellaneous Expenses 4,161            4,245            4,329            4,416            4,504            

447,103        459,277        467,473        475,832        484,359        

Fixed Expense

Rent 128,961        131,529        129,613        125,922        131,457        
Office Equipment - Leasing Expense 18,472          18,842          19,219          19,603          19,995          
Professional Liability & Property Insurance 95,042          96,943          98,882          100,860        102,877        

242,476        247,314        247,713        246,384        254,329        

EXPENSES less Payroll 2,503,687     2,947,619     2,999,868     3,052,592     3,024,079     

TOTAL OPERATING EXPENSES 6,096,828     6,834,426     6,964,359     7,096,321     7,148,631     

Net Income/(Loss) before Financing and Depreciation 1,656,732     1,796,467     1,839,152     1,883,260     2,010,542     

CAPITAL EXPENSES

Capital Outlay (Capitalized)
 Computers Hardware 121,504        123,934        126,413        128,941        131,520        
 FF&E 115,100        117,402        119,750        122,145        124,588        
 Computers Software 5,792            5,908            6,026            6,146            6,269            
 Building/ Construction -                -                -                -                -                
      TOTAL CAPITAL EXPENDITURES 242,396        247,244        252,189        257,233        262,377        

Proceeds from Financing -                -                -                -                -                

Debt Repayments
 Repayment of Financing (Princ) 152,778        166,044        157,969        130,735        195,884        
 Repayment of Financing 1,136,836     1,149,247     1,138,158     1,128,481     1,118,683     

 Depreciation and Amortization 535,616        529,274        560,930        566,985        561,965        

Net Income/(Loss) after Financing and Depreciation (410,893)       (295,341)       (270,094)       (200,174)       (128,367)       

NET CHANGE IN FUND BALANCE (Deprec add back) 124,722        233,932        290,836        366,811        433,598        

RESTRICTED FUND BALANCE -                

SURPLUS/(DEFICIT) - UNRESTRICTED FUND BALANCE 124,722                      233,932                      290,836                      366,811                      433,598                      

CUMULATIVE FUND BALANCE 1,170,711     1,404,644     1,695,480     2,062,291     2,495,889     
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Enrollment Report 
 
2013-14 
 

 
 
 
2012-13 
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Registration Checklist 

Charter Schools USA Registrar Standard Operating Procedures   ●   Version Date:  10/10/2007   ●   

 
 

2013-2014 
 
_____________________________________                  ___________________ 
Today’s Date       Grade Entering 

 
__________________________________________________ _____________________________________ 
Student Last Name (print clearly)      Student First Name (print clearly) 

 
 
 
 
 
 _ “3” PROOF OF CURRENT RESIDENCE  

 Driver License 
 1 Utility Bill (Current FPL, Water, or Gas bill) 
 1 Lease, Mortgage, Deed, or notarized letter  

    
__________ PROOF OF IMMUNIZATION (HRS Blue (Or Any Color) Form 680) 
 
__________ PROOF OF PHYSICAL EXAM (proof of physical within the last 12 months - HRS Yellow Form 3040). 
 
__________ PROOF OF GUARDIANSHIP-If student is not living with parents 
 
__________ REGISTRATION INFORMATION PAGE  
 
__________ PARENT CONTRACT  
 
__________ SPECIAL PROGRAMS INFORMATION  
 
__________ DRESS CODE (Hard Copy) 
 
__________ VOLUNTEER INFORMATION FORM  
 
__________ INTERNET USE AND PROMOTION  
 
__________ PHOTOGRAPH AND VIDEO RELEASE PERMISSION FORM  
 
 __HOME LANGUAGE SURVEY 
 
__________REQUEST FOR TRANSCRIPTS/CUMULATIVE FOLDER 
 
__________ COPY OF MOST RECENT REPORT CARD (Incoming private school, home school, and middle school students must       
                      provide a copy of his/her final report card to ensure promotion for the next grade level) 

 
__________ VERIFICATION OF DATE OF BIRTH 
 
__________ COPY OF SOCIAL SECURITY CARD (if available) 
 
__________ COPY OF ANY STANDARDIZED TESTING 
 
__________ COPY OF IEP/504 Plan (If applicable) 
 
 
 
 
__________ PARENT CONTRACT  
 
__________ INTERNET USE AND PROMOTION FORM  
 
__________ DRESS CODE AGREEMENT  
 
__________ PHOTOGRAPH AND VIDEO RELEASE PERMISSION FORM  
 
__________ VOLUNTEER INFORMATION FORM 

The following will be electronically signed in SIS by a HAAS staff member once your registration packet is returned. 

The following items must be submitted before your child is considered registered. 
Failure to submit these items will result in the loss of your child’s seat. 

Organizational Performance B  - Registration Form

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

116



                                                  THIS FORM IS REQUIRED TO COMPLETE REGISTRATION 
                 INCOMPLETE REGISTRATION PACKETS WILL RESULT IN THE LOSS OF YOUR CHILD’S SEAT 

Charter Schools USA Registrar Standard Operating Procedures   ●   Version Date:  4/3/2013   ●   
 

 
HOLLYWOOD ACADEMY OF ARTS & SCIENCE 

 
___________________________    ______     ______     ______     ______ / ____ / ______     ____________________ 
Date               Grade         Age          Sex          SSN               Race 
_________________     ________________________________     ______     _______________     ________________ 
Date of Birth    Birth Place:  City                          State             Country          Date of Entry to U.S 
___________________________________________     __________________________________________     ______ 
Student Last Name      Student First Name                          M.I.  

_________________________________________________________________________________     _____________ 
Address             Apartment # 

________________________________________________     _Florida____    ___________     ____________________ 
City        State                  Zip Code  Home Phone 

Person enrolling student ( all that pertain):  _____ Parent    _____Guardian              Notarized letter   _____Court Order 
Note: You must list both custodial parents on this registration page unless court documents state otherwise. 
   
_________________________________________________       (_____)_______________     (_____)______________ 
Father                          Home Phone                  Cell Phone 

_________________________________________________________________________      (_____)______________  
Father’s Place of Business                          Work Phone 

 
_______________________________________________     (_____)__________________     (_____)______________ 
Mother                      Home Phone                   Cell Phone 

__________________________________________________________________________     (_____)______________  
Mother’s Place of Business                          Work Phone 

 
_______________________________________________     (_____)__________________     (_____)______________ 
Legal Guardian                    Home Phone                   Cell Phone 
_________________________________________________________________________      (_____)______________   
Legal Guardian’s Place of Business                          Work Phone 

 
Emergency Contact and Telephone Number (student will be released only to the persons listed below): 
 
_________________________________________________     ________________________     (_____)____________ 
Name              Relationship              Cell Phone  

_________________________________________________     ________________________     (_____)____________ 
Name              Relationship              Cell Phone  

In the event I cannot be contacted, I authorize the appropriate school official to take steps necessary to seek 
emergency medical attention. 

List any known physical or emotional condition(s) which may affect the student’s school progress including allergies 
and/or high risk medical condition(s): ___________________________________________________________________ 

List any medications that the student is currently taking: ____________________________________________________ 

Family Physician: ________________________________________________     Phone#: ________________________ 

Name of current/last school attended: _______________________________    Is this a private school?  ___Yes   ___ No 

Date Withdrawn: __________________________   Has student attended a Broward County School?  ____ Yes   ___ No  

Name of other schools attended: ______________________________________________________________________ 

To the best of my knowledge, the above information is correct and complete. In the event of a change of address, phone, 
name, etc, I will notify the school. 

 

_______________________________________________________________     _______________________________ 
Signature of Parent/ Guardian          Date 
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              INCOMPLETE REGISTRATION PACKETS WILL RESULT IN THE LOSS OF YOUR CHILD’S SEAT 
 

Charter Schools USA Registrar Standard Operating Procedures   ●   Version Date:  04/3/2013    ●   

 
 
 

 
DRESS CODE 

 
A higher standard of dress encourages greater respect for individual students and results in a higher standard of 
behavior.  Our dress code guidelines indicate appropriate school dress for normal school days.  The school 
administration reserves the right to interpret these guidelines and/or make changes during the school year.  
Students are expected to follow these guidelines.  A school uniform shall be worn by every student in attendance. 

 
Hair: Hair must be neat and clean with no “unnatural” colors, (i.e. florescent, bright green, 

pink, etc.) and no mohawks. Hair must be neatly braided down.  No hats or bandanas may 
be worn.  Essentially, no headwear except hair bows, headbands, etc. for girls. If there is a 
question, please ask. 

 
Shoes: Students must wear closed-heel and closed-toe shoes with a “flat” rubber or leather sole at 

all times. All shoes must tie or have a strap that buckles or is tightly secured.  Shoes 
cannot slip-off while taking stairs or while in PE or playing on playground.                                                
NOT ALLOWED: sandals, flip-flops, knee-high lace-up sneakers, wedge or platform 
sneakers, knee boots, cowboy boots, heavy military type boots, or shoes with metal tips.   

 
Shirts: ALL uniform shirts must be purchased through the school uniform provider.  Red and white 

polo shirts are for elementary school and light blue oxford shirts are for middle school.  
There is also a mandatory navy PE t-shirts with the school logo.  These are the only 
shirts permitted to be worn in school.  All uniform shirts must be tucked in at all times.   

 
Slacks/Shorts: All uniform slacks or shorts must be sold as a “uniform” and must be worn with a belt 

through the belt loops, must be worn at the waist, and be in good repair. No denim-like 
fabric is allowed.  Elementary girls are also permitted to wear skorts, skirts and jumpers. 
Middle School girls are permitted to wear skorts only.  Shorts, skirts, skorts, and 
jumpers must be one arms length long (fingertip length).  Colors:  Navy and Khaki 

 
In General: Boys and girls may not wear body piercing other than earrings or studs in their ear lobes, 

only for safety purposes. No large hoop earrings are permitted.  At no time are students to 
wear anything offensive, immodest, or deemed inappropriate by the faculty.   

 
Uniforms: Students out of uniform will be given uniform violation notices. After the third notice uniform 

violations, parents will be called and required to bring the correct uniform to school before 
the child can return to class. Uniform compliance is necessary in order for students to be 
invited for continuing attendance. 

 
PE Attire: Students taking PE classes will be required to wear a uniform PE shirt (navy with school 

logo), socks and sneakers.  
 

Field Trips:  Students in all grade levels must wear their navy PE shirt with uniform bottoms. 
   

 
 
 
 

 ______________________________________________________________     ______________________________ 
 Parent/Guardian Acknowledgement      Date 
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PARENT CONTRACT 2013-2014 
        
 
 
I (We) the parent(s)/guardian(s) of _________________________________________________________, grade_________agree that: 
                           (Please print clearly) 

        
WHEREAS, in order to provide my (our) child with a unique educational opportunity; 
WHEREAS, by choosing to enroll my (our) child at Hollywood Academy of Arts and Science is a decision of my (our) personal choice 
and not a privilege; 
WHEREAS, my (our) desire to enroll my (our) child at Hollywood Academy of Arts and Science is premised upon my (our) desire to 
become an active partner in the education of my (our) child; 
NOW THEREFORE, in consideration of the foregoing: 
 
1. As a parent of a student at Hollywood Academy of Arts and Science, my (our) commitment is to abide by the following resolutions: 

A. To recognize and embrace my role as the primary educator of my child. 
B. To participate in the parenting workshops as provided by the School. 
C. To attend all conferences scheduled with any member of the Hollywood Academy of Arts and Science staff. 
D. To participate in the Parent Volunteer Program for 20 hours for the first child and 30 hours for two or more 

children.  Recording of volunteer hours will be done on SIS by the Volunteer Coordinator so parents may keep 
track of their progress. The first ½ of the hours must be completed before Winter Break and the second d ½ by 
May. 

E. To provide transportation to and from school for my child.  I understand that if I am late picking up my child, Hollywood 
Academy of Arts and Science is not responsible for my child’s safety.  If my child is continually tardy, I understand that for 
the benefit of my child’s education, he/she may be required to transfer to a school that is more accessible for my child. 

F. To purchase uniforms for my child from Hollywood Academy of Arts and Science approved supplier and ensure that my 
child is wearing the approved uniform daily. 

G. To supply a lunch, either, from home or purchased from Hollywood Academy of Arts and Science approved vendor, each 
school day for my child. 

H. To be responsible for timely payment of any fees accrued to my account at the School. 
I. To participate in at least one of the many parent groups i.e. PTC, School Advisory Council, Fundraising Committee, etc. 
J. To purchase an Agenda Book and Weekly Folder from the approved supplier and needed school supplies. 
 
 

2. To do the following things to enhance my (our) child’s academic growth I (we) agree to do the following: 
 

A. To read and use information sent home by the school to keep parents informed of the academic topics to be introduced 
and studied in the classroom. 

B. To provide a suitable time and place within the home for homework. 
C. To assist my child in obtaining and regularly using a library card at the Public Library and allow for at least 60 minutes of 

homework daily. 
D. To limit television and video games and phone usage during the week and allow more time for reading, studying and 

family time. 
E. To check my child’s homework nightly. 

 
 
I (we) understand that my child can be dismissed from the school if the information provided on the application or registration materials 
is false.   
I (we) understand that by not fulfilling my contractual obligation to the School and to my (our) child, this may result in my (our) child 
requested to stay after school, be suspended, lose the opportunity to recommit for placement for the following school year or withdrawn 
and sent to a regular Public School at the sole discretion of the Principal as approved by Hollywood Academy of Arts and Science 
Governing Board. 
 
 

Signature of Parent/Guardian_______________________________________________________      Date_____________________ 

 
Acknowledged by: _______________________________________________________________       Date______________________ 
                               School Official 
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SPECIAL PROGRAMS INFORMATION 
 
 
 
_______________________________________     ____________________________    _____ 
Student Last Name (print clearly)      Student First Name (print clearly)       Grade 

 
Date of Birth:   _____ / _____ / ____________       SSN: _________ / ______ / _________  
   Month    Day       Year    

 
The questions below pertain to any type of “Special Services” your child receives in school.  If 
you do not understand the question, then it is unlikely that your child is receiving services.  
These services are set up by a school’s Exceptional Student Education (ESE) Specialist.  
 
1. Is your child eligible for services through an 

Exceptional Student Education (ESE)  
Program or Gifted?       YES________     NO________ 
 

2. Is your child eligible for speech or language services?  YES________     NO________ 
 

3. Does your child have a 504 Plan?    YES________     NO________ 
 
4.  List any other special programs in which your child has participated. 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
 
______________________________________________________________    ____________________ 
Parent Signature         Date 

 
 
Please plan to provide a copy of your child’s “special program” records and schedule an 
appointment with our ESE specialist/teacher(s) once they have been announced to 
discuss your child’s placement. 
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School Volunteer Information Form 
Required 

 
 
________________________________     ____________________________     ____     _____ 
Student Last Name     Student First Name     MI     Grade 

 
_______________________________________     ____________________________     _____ 
Parent/Guardian Last                          First          MI 

 
 _______________________________________     _______________________      _________ 
Address:  Street                            City                                 Zip 

 
____________________________________            ___________________________________ 
Home Phone        Cell Phone 

 
________________________________________________      __________________________ 
Employer                    Work Phone  

 
_____________________________________________________________________________ 
Email Address 

 
Who should we contact in case of an emergency? 
 
_____________________________________________________________________________      
Name           

 
______________________________________________________      ____________________ 
Relationship         Primary Contact Number 

 
To participate in the Parent Volunteer Program:   Parent/Guardians must complete 20 hours 
for the first child and 30 hours for two or more children.  Recording of volunteer hours will be 
done on SIS by the Volunteer Coordinator so parents may keep track of their progress.  

The first ½ of the hours must be completed just after Winter Break and the second ½ by April 
and May.   Exact dates will be released to parents at the beginning of the school year. 

It is understood that I am offering my services to Hollywood Academy of Arts & Science without 
compensation and without any rights to health benefits in case of injury. 
 
 
 
_____________________________________________________      _____________________ 
Applicant’s Signature         Date 
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INTERNET USE and PROMOTION 
 
 
Please Print 
 
_________________________________________     _______________________________     ______ 
Student Last Name                     Student First Name                                                                           MI 

 
____________________________________________________________________________________ 
Parent Name 

 
Student/Parent Agreement 
As the parent or guardian for the aforementioned student, I do understand and agree to abide by the 
terms and conditions for use of the school based computers, all network and internet systems.  I further 
understand that violation of these terms or conditions may cause my child to forfeit further use of the 
technology provided by the school. 
 
I understand that this access is designed solely for educational purposes and the school has taken 
reasonable precautions to supervise usage.  I also recognize it is possible for the school to restrict 
unsupervised access to all information or materials and I will not hold them responsible for materials 
acquired on the network.  I also accept full responsibility for supervision of my child or ward who may 
access the resources of the school from outside of the school setting. 
 
I also give the school permission to publish pictures and/or print work of or by my child that promote the 
best interest of the school and its accomplishments in or on: 
 

a. Dedicated web page 
b. Newsletters 
c. Brochures 
d. Newspaper 
e. Cable television 
f. Other media resources 

 
 
__________________________________________________________     _______________________ 
Parent/Guardian Signature               Date 

 
 
Please indicate any exceptions: __________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
 
_____   I DO NOT GIVE PERMISSION (sign below) 
 
 
___________________________________________________________     ______________________ 
Parent/Guardian Signature                    Date 
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PHOTOGRAPH and VIDEO RELEASE PERMISSION FORM 
 

 
I give my permission for Hollywood Academy Of Arts & Science, or any school 
approved media, to photograph or video my child. The photographs or video will be 
used for news organizations and promotional footage used in support of the school.  
Copies of any videos or photographs taken will be available upon request. 
 
 

I DO NOT GIVE PERMISSION 
 

 
  I GIVE PERMISSION 
 
 
 
 
 
 
Student’s Name (print)         Grade 
 
 
 
 
Parent or Guardian’s Signature       Date 
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Home Language Survey 

 
      

STUDENT NAME:________________________________________________   SS#:______________________________    GRADE:________  
 
1. Is a language other than English used in the home?       �  Yes � No 
 If yes, language used ________________________   
2. Did the student have a first language other than English?      �  Yes     � No 
3. Does the student most frequently speak a language other than English?   �  Yes     � No 
 

Relationship of person completing the survey to student? (Circle One)       Mother         Father    Guardian    Self    
         

 
_____________________________________________________________________ ____________________________________ 
Signature of person completing survey             Date  
 

 
* French * 

 
1. Est-ce qu'il y a une langue autre que l'anglais parlée a la maison?     � Oui   � Non 

Si oui, quelle langue?    
2. Est-ce que la langue maternelle de l'étudiant est autre que l'anglais?    � Oui      � Non 
3. Est-ce que l'étudiant parle souvent une langue autre que l'anglais?    � Oui     � Non 
 

Ille de parenté de la personne remplissant ce questionnaire avec l'étudiant?     Maman            Papa    Guardien   Soi-méme 
 

  
 

_____________________________________________________________________ ____________________________________ 
Signature de la personne remplissant ce questionnaire        Date  
 

 
* Creole * 

 
1. Eske ou pale yon l'ot lang ki pa angle lakay-ou?        � Wi  � Non 

Si ki wi lang? ___________________________ 
2. Eske el'ev-la pale yon l'ot lang ki pa angle?         � Wi  � Non 
3. Eske el'ev-la pale yon l'ot lang ki pa angle tour tan?       � Wi     � Non 
 

Relasyon ant moun ki ranpli fóm-sa ak el'ev-la?  Manman            Papa           Gadyen           Elèv-la menm 
 

 
_____________________________________________________________________ ____________________________________ 
Siyati moun ki ranpli fóm-sa ak  el’ev-la            Date 
 

             
* Portuguese * 

 
1. Outro idioma que nâo seja inglês é falado em casa?       � Sim � Nâo 

Caso sim, idioma falado ____________________________  
2. O estudante tem como primeiro idioma outro além do inglês?     � Sim � Nâo 
3. O estudante fala mais fequentemente um idioma que nâo seja inglês?    � Sim � Nâo 
 

Qual é o parentesco da pessoa, em relacâo ao estudante, completando este levantamento?   Mâe        Pai            Tutor(a)             O Próprio 
 

 
_____________________________________________________________________ ____________________________________ 
Assinatura da pessoa completando este levantamento        Data 

 
              

* Spanish * 
 
1. ¿Se habla en la casa otro idioma que no sea el inglés?       � Sí  � No 

Si es así. ¿Cuál idioma es hablado? _______________________    
2. ¿Es el primer idioma del estudiante otra lengua que no sea el inglés?    � Sí  � No 
3. ¿Habla el estudiante con más frecuencia otro idioma que no sea el inglés?   � Sí  � No 
       

¿Cuál es el parentesco de la persona que completa esta encuesta con el estudiante?    Madre        Padre    Guardián       Yo mismo 
 

 
_____________________________________________________________________ ____________________________________ 
Firma de la persona que completo esta encuesta         Fecha   
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Hollywood Academy of Arts & Science 
1705 VanBuren Street,  Hollywood, FL  33020 
954-925-6404 Main Phone 
954-416-4809 Registrar Fax 
954-925-8123 Main Fax 

 
TRANSCRIPT REQUEST FORM 

 
 

Date:_______________________________________         Prior School: ()  _____ Public   _____ Private 
 
To:  
______________________________________________________________________________________ 
Name of last school attended 

_____________________________________________________________________________________ 
Complete address required 

______________________________________________________________________________________ 
 City      State    Zip 

 
_______________________________________________        ___________________________________ 
School Phone Number       School Fax Number 

 
Please send the following information as soon as possible for the following student enrolled in 
HOLLYWOOD ACADEMY OF ARTS & SCIENCE. 

1. Transcript of grades – includes grades to date of withdrawal along with attendance records 
2. Explanation of grading system 
3. Results of testing 
4. Length of class periods and number of days per week courses met - especially P.E. 
5. Certificate of Immunization (HRS Form 680) and health records. 
6. Special program enrollment (such as mentally handicapped, physically handicapped, specific 

learning disability, gifted, etc.) and psychological evaluation records 
 
 

Student Name Grade Date of Birth Withdrawal Date 

    

 
I understand that if my child is attending a Broward County Public School, I do not need to provide 
transcripts or report cards.  I do not need to go to the above named school to obtain my child’s records. 
 
I hereby give my permission to forward records for the above named student to the Registrar at 
HOLLYWOOD ACADEMY OF ARTS & SCIENCE 
 
 
________________________________________________________________________ 
Signature of Parent / Guardian/ Registrar 

 
Thank you, HAAS Registrar 
 
 

1st Request_________       2nd Request__________       3rd Request____________      4th Request_________ 
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Page:          1 Comprehensive Safety Inspection
State Requirements for Educational Facilities

   [x] Fire Safety      [x] Casualty       [x] Sanitation

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection:

Victoria Stanford *
(Fire Violations only)

Not Present

Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

Municipal Firesafety Inspector Municipal Firesafety Inspector

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Re-Inspection

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404
 #112821

0 000 install fire sprinklersF   2*
w. elev lobby area install sprinkler head

Apr 01, 200910 g 7

0 000 reinspect fire extinguishersF C*
do monthly inspection all extinguishers NFPA

Oct 17, 200811 a8 01

0 000 remove exit obstructionsC   2*
remove gas meter from exit discharge or

Apr 01, 200910 c 2

1 000 install tile a min of 4 ft from floorB C
Impervious Surface around all sinks

Oct 17, 200809 c1 2

1 000 install tile at water fountain min. 4'B C
Impervious surface around all water fountains

Oct 17, 200815 b6 02

1 000 make pull station accessibleD C*
first floor east exit door

Oct 17, 200816 e3 4

1 000 remove carpet < fire spread floorE   2*
Thru Out facility-or provide fire rating.

Apr 01, 200909 d 7

1 000 remove exit obstructionsC   1*
first floor east exit

Apr 01, 200910 c 2

1 000 repair torn carpetB   2*
Tripping hazard in various places.

Apr 01, 200909 d 79

1 000 replace exit hardwareB C*
east exit first floor

Oct 17, 200809 c1 0

1 001 Repair electric exit sign (bulbs)F C*
hallway near main entrance

Oct 17, 200816 a 21

1 001 remove exit obstructionsC C*
unlock both doors at main entrance when

Oct 17, 200810 c 2

1 001 remove furnishings blocking exitC C*
by main entrance

Oct 17, 200812 g 1

1 001 remove furnishings blocking exitC*
first floor east exit

May 31, 2009 N12 g 1

1 001 repair ceiling tilesB C*
Through out entire Corridor

Oct 17, 200809 b0 01

1 001 repair door closureB C*
elevator lobby door

Oct 17, 200810 a5 1

1 002 Strap TV's to mobile cartB   1
in all class rooms

Apr 01, 200901 02 01

1 002 remove furnishings blocking exitC C*
No furniture in hallway.

Oct 17, 200812 g 1

1 003 Install Fish NumberF*
RR's and all Areas

Apr 01, 2009 NT L E
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Page:          2 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 105 install smoke detectorD   3*
In storage room

Apr 01, 200910 h 3

1 105A install tile at water fountain min. 4'B C
around Sink.

Oct 17, 200815 b6 02

1 105A remove combustible materialsF C*
gasoline container

Oct 17, 200812 a

1 105C install smoke detectorD* Apr 01, 200910 h 3

1 106 Provide signage to read the following:B
clinic - label hot water faucets

C Mar 02, 200913 u1 6a

1 108 make fire extinguisher accessibleF*
relocate to opposite wall

C Mar 02, 200911 a9 01

1 108 remove drapes < fire spread standardE*
cabinets

C Mar 02, 200909 a3 1

1 108 remove microwave/toaster from classroomB Apr 01, 200916  g 02

1 111 install illuminated exit signC C*
current sign not hooked to power source

Oct 17, 200816 a

1 111A Replace glass mirror w/reflective metal mirrorB
boys bathroom

C Mar 02, 200905 00 01

1 200 Replace fire sprinkler headF   2*
should be upright head instead of pendent

Apr 01, 200910 g 7a

1 200 post no combustible storage signB   2* Apr 01, 200915 a5 a1

1 200 remove storage from mechanical roomsB C* Oct 17, 200815 a 5

1 202 install electric receptacle coverB*
 wall

C Mar 02, 200916 f1 02

1 202 remove combustible materialsF C*
do not hang things from Sprinkler pipes.

Oct 17, 200812 a

1 203 install smoke detectorD   1* Apr 01, 200910 h 3

1 204 install padding on wallsB C
on vcr

Oct 17, 200811 h 1

1 204 install tile at water fountain min. 4'B C
around sinks.

Oct 17, 200815 b6 02

1 204 repair panic hardwareC C*
broken door handle

Oct 17, 200808 c3 02
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Page:          3 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 204 replace exit hardwareB C*
kitchen area - door hinges

Oct 17, 200809 c1 0

1 204 seal vertical openingsE*
hole in Corner of Ceiling

C Mar 02, 200910 e 5

1 205 install additional outletsB C
insufficient outlets causing overloading of outlet

Oct 17, 200816 f1 12

1 205 repair damaged equipmentF
      extinguisher bracket

C Mar 02, 200913 p2 8

1 208 install illuminated exit signC C* Oct 17, 200816 a

1 208E repair ceiling tilesB C* Oct 17, 200809 b0 01

1 211 discontinue use of piggybacked surge stripsF* C Mar 02, 200916 g 02

1 212 discontinue use of piggybacked surge stripsF* C Mar 02, 200916 g 02

1 212 remove drapes < fire spread standardE*
on cabinets

Apr 01, 200909 a3 1

1 215 install smoke detectorD   1* Apr 01, 200910 h 3

1 301B install smoke detectorD   1* Apr 01, 200910 h 3

1 302 remove microwave/toaster from classroomB C Mar 02, 200916  g 02

1 303 install smoke detectorD   1* Apr 01, 200910 h 3

1 305 install smoke detectorD   1* Apr 01, 200910 h 3

1 305 reinspect fire extinguishersF*
expired

C Mar 02, 200911 a8 01

1 306 remove combustible materialsF C*
from ceiling

Oct 17, 200812 a

1 306 remove microwave/toaster from classroomB Apr 01, 200916  g 02

1 307 post exit diagrams in each roomC C* Oct 17, 200810 12 g

1 307 remove coffeepot/hotplate from classroomB C Mar 02, 200916  g 03
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Page:          4 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 307 remove microwave/toaster from classroomB C Mar 02, 200916  g 02

1 307 remove unsafe electric equipmentB*
   lamps

C Mar 02, 200916 f1 15

1 312 discontinue use of piggybacked surge stripsF C* Oct 17, 200816 g 02

1 312 post exit diagrams in each roomC C* Oct 17, 200810 12 g

1 313 install smoke detectorD   2* Apr 01, 200910 h 3

1 313 reinspect fire extinguishersF*
expired

C Mar 02, 200911 a8 01

1 314 remove microwave/toaster from classroomB C Mar 02, 200916  g 02

1 314 repair damaged equipmentF
hinge on cabinet

C Mar 02, 200913 p2 8

1 315 repair electric exit signC C*
in corridor

Oct 17, 200816 a 2

1 316 remove combustible materialsF C*
remove storage boys bathroom

Oct 17, 200812 a

1 318 replace missing escutcheon plateB C*
outside room in hallway

Oct 17, 200810  g  9

1 319 repair bathroom partitionsB C
girls - hardware on door of stall

Oct 17, 200809 c1 1

1 319 repair damaged equipmentF
  GRR sink

C Mar 02, 200913 p2 8

1 320 Provide hand soap in soap dispenserB C Mar 02, 2009cs 01 03

1 322 reinspect fire extinguishersF*
expired

C Mar 02, 200911 a8 01

1 323 post no combustible storage signB C* Oct 17, 200815 a5 a1

1 323 remove storage from mechanical roomsB C* Oct 17, 200815 a 5

1 402 remove unsafe electric equipmentB*
lamp

C Mar 02, 200916 f1 15

1 403 discontinue use of piggybacked surge stripsF C* Oct 17, 200816 g 02
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Page:          5 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 404 repair damaged equipmentF C
desk shelf along wall

Oct 17, 200813 p2 8

1 405 remove adaptersB C*
from wall outlet

Oct 17, 200816 f1 14

1 408 replace exit hardwareB*
door frame-Moved to 5362

09 c1 0

1 411 repair metal wall (interior)C C Oct 17, 200809 c0 06

1 412 Remove artwork/material > 50% wall spaceA C*
remove paper from windows

Oct 17, 200810 b 5

1 417 repair damaged equipmentF
BRR stall door-Moved to 5362

13 p2 8

1 418 repair damaged equipmentF
hand dryer BRR-Moved to 5362

13 p2 8

1 419 install smoke detectorD   1*
-Moved to 5362

10 h 3

1 420 install smoke detectorD   1*
-Moved to 5362

10 h 3

1 422 repair masonary wall (interior)C C*
outside at drain cap

Oct 17, 200809 c0 02

1 9599 install electric receptacle coverB C*
Play area outside 104

Oct 17, 200816 f1 02

1 9599 replace burned-out light bulb(s)B   3
Play area outside rm 104

Apr 01, 200916 f2 06

1 9698 repair holes in asphalt drivewayB
East Parent drive near stop sign

Apr 01, 2009 N02 d5 3

1 9699 install light coversB*
Lights in area o/s 104

Apr 01, 2009 N16 f2 02

1 MECHRM identify circuit breakersB C*
3rd floor mechanical room

Oct 17, 200816 f2 03

1 STAIRW remove combustible materialsF C*
remove combustible container for books from

Oct 17, 200812 a

1 STAIRW remove storage under stairsB C*
west stairway

Oct 17, 200810  c  3

1 STAIRW repair sidewalk (concrete)B C
large cracks in landing

Oct 17, 200802 d2 2

1 4TH FLOO repair masonary wall (interior)C C*
    base board

Oct 17, 200809 c0 02
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Page:          6 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 CORRIDOR Repair unsafe/broken equipmentB C
  2nd floor fire extinguisher bracket broken

Oct 17, 2008cs 01 20

1 CORRIDOR install flammable cabinetB C*
install metal cabinet for clothes in elevator

Oct 17, 200813 a2 a9

1 CORRIDOR remove combustible materialsF* C Mar 02, 200912 a

1 CORRIDOR repair wallsB*
by room 103 and between fountain

C Mar 02, 200909 c0 01

1 ELEVATOR reinspect fire extinguishersF*
room outside

C Mar 02, 200911 a8 01

1 ELEVATOR remove combustible materialsF*
lobby area

May 31, 200912 a

1 ELEVATOR remove combustible materialsF*
2nd floor lobby west side stairwell to tower

C Mar 02, 200912 a

1 STAIRWEL repair damaged equipmentF
glass broken in hose cabinet NW stair

May 31, 200913 p2 8

 For N, PK, KG-12 and Florida School for the Deaf and Blind ONLY:
Ten Fire Exit Drills during the School Year  [   ]  Yes     [   ]  No      (NFPA 101)

Signature DateSignature of Facility Administrator attesting to fire exit drills and 
review of Re-inspection report acknowledging awareness of corrected and 
newly discovered deficiencies.

* Violations marked with asterisk are fire deficiencies and life safety hazards*  Total number of fire code relative deficiencies:
 *  Total number of serious life safety hazards:     0

   20

Signature of the respective authority having jurisdiction's firesafety inspector signifies compliance with Section 1013.12(2)(c), F. S.
Signature of the respective school district's firesafety inspector signifies compliance with Section 1013.12(1)(c), F.S.

       26Total number of Deficiencies:
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Page:          1 Comprehensive Safety Inspection
State Requirements for Educational Facilities

   [x] Fire Safety      [x] Casualty       [x] Sanitation

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2009-2010

Initial Inspection:

Victoria Stanford

(Fire Violations only)

* Not Present

Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

Municipal Firesafety Inspector Municipal Firesafety Inspector

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Feb 04, 2010Re-Inspection #1:
Sep 16, 2009

Re-Inspection

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not
Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404
 #112821

0 000 install fire sprinklersF   3*
w. elev lobby area install sprinkler head 1st

10 g 7

0 000 remove exit obstructionsC C*
remove gas meter from exit discharge or

Sep 16, 200910 c 2

1 000 Install Fish NumberF*
All RR's, Storage, mechanical Rms.

T L E

1 000 remove carpet < fire spread floorF C*
Thru Out facility-or provide fire rating.

Sep 16, 200909 d 7

1 000 remove combustible materialsF*
All Classroom doors

C Feb 02, 201012 a

1 000 remove exit obstructionsC C*
first floor east exit

Sep 16, 200910 c 2

1 000 repair torn carpetB C*
Tripping hazard in various places.

Sep 16, 200909 d 79

1 001 remove combustible materialsF*
in small alcoves by classroom doors

C Feb 02, 201012 a

1 001 remove equipment blocking exitC*
o/s RM 110

12 b 2

1 001 remove furnishings blocking exitC C*
first floor east exit

Sep 16, 200912 g 1

1 001 replace illuminated exit signB*
across from 107 in Corner

16  a  3

1 002 Strap TV's to mobile cartB C
in all class rooms

Sep 16, 200901 02 01

1 003 Install Fish NumberF   1*
RR's and all Areas

T L E

1 003 repair torn carpetB*
Halls

09 d 79

1 0FRR seal vertical openingsE*
Closet in Faculty RR 3rd fl.

10 e 5

1 105 install smoke detectorD V*
In storage room V-Not needed

Sep 16, 200910 h 3

1 105A provide access to utility controlsB* C Feb 02, 201016 f2 d

1 105A replace missing fire extinguisherF* C Feb 02, 201011 a8 03

1 105C install smoke detectorD V*
V-Not needed

Sep 16, 200910 h 3

status2.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred  U-Under Construction02/04/2010 100% CD =Construction DocumentN-New for Re-Insp  W-Request WO
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Page:          2 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2009-2010

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Feb 04, 2010Re-Inspection #1:
Sep 16, 2009

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not
Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 106A install light coversB*
Loose

C Feb 02, 201016 f2 02

1 108 remove microwave/toaster from classroomB C Sep 16, 200916  g 02

1 108 remove unsafe/unclean furniture from useC
Couch

C Feb 02, 201013 f2  2

1 200 Replace fire sprinkler headF   3*
should be upright head instead of pendent

10 g 7a

1 200 post no combustible storage signB* C Feb 02, 201015 a5 a1

1 203 install smoke detectorD V*
V- not needed

Sep 16, 200910 h 3

1 204 remove furnishings blocking exitC C*
Near Exit

Sep 16, 200912 g 1

1 207 remove furnishings blocking exitC*
Cubby box Cabinet

C Feb 02, 201012 g 1

1 207 remove unsafe electric equipmentB*
Move Small refrigerator to hide wiring

C Feb 02, 201016 f1 15

1 212 remove drapes < fire spread standardE C*
on cabinets

Sep 16, 200909 a3 1

1 215 install smoke detectorD   2* 10 h 3

1 216 install light coversB*
Broken-cracked

C Feb 02, 201016 f2 02

1 3 RR Repair unsafe/broken equipmentB
3rd Floor  GRR

C Feb 02, 2010cs 01 20

1 301B install smoke detectorD V*
V-not needed

Sep 16, 200910 h 3

1 303 install smoke detectorD V*
V- not-needed

Sep 16, 200910 h 3

1 305 install smoke detectorD V*
V- not needed

Sep 16, 200910 h 3

1 306 remove microwave/toaster from classroomB C Sep 16, 200916  g 02

1 312 remove carpet < fire spread floorF*
or provide fire rating

09 d 7

1 312 remove fire sprinkler obstructionB*
Netting

C Feb 02, 201010  g  8

status2.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred  U-Under Construction02/04/2010 100% CD =Construction DocumentN-New for Re-Insp  W-Request WO

Organizational Performance E and F - Health, Saftey and Fire Reports and Inspections
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Page:          3 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2009-2010

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Feb 04, 2010Re-Inspection #1:
Sep 16, 2009

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not
Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 313 install smoke detectorD V*
V-not needed

Sep 16, 200910 h 3

1 314 remove furnishings blocking exitC*
Clear Alcove to Exit

12 g 1

1 324 replace missing escutcheon plateB*
Hallway o/s Mens R.R.

10  g  9

1 MECH Install Fish NumberF*
2nd Floor mech Rm

T L E

1 MECH install smoke detectorD*
All mechanical Rms

10 h 3

1 9599 replace burned-out light bulb(s)B C
Play area outside rm 104

Sep 16, 200916 f2 06

1 9698 repair holes in asphalt drivewayB C
East Parent drive near stop sign

Sep 16, 200902 d5 3

1 9699 install light coversB C*
Lights in area o/s 104

Sep 16, 200916 f2 02

1 STAIR install junction box coverB*
3rd floor-N. Wall West Stairwell

16 f1 01

1 ELEVRM Remove storage from electrical room.B*
outside

C Feb 02, 201015 b 5

1 ELEVRM remove improperly stored chemicalsB*
outside

13 a2 a6

1 JANITOR install smoke detectorD*
all Janitor Closets

10 h 3

1 ELEVATOR post elevator inspection certificateC*
8/1/08 Expiration DATE

C Feb 02, 201014 a

1 ELEVATOR remove combustible materialsF C*
lobby area

Sep 16, 200912 a

1 STAIRWEL repair damaged equipmentF C
glass broken in hose cabinet NW stair

Sep 16, 200913 p2 8

status2.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred  U-Under Construction02/04/2010 100% CD =Construction DocumentN-New for Re-Insp  W-Request WO
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Page:          4 Comprehensive Safety Inspection
State Requirements for Educational Facilities

   [x] Fire Safety      [x] Casualty       [x] Sanitation

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2009-2010

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Feb 04, 2010Re-Inspection #1:
Sep 16, 2009

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not
Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

 For N, PK, KG-12 and Florida School for the Deaf and Blind ONLY:
Ten Fire Exit Drills during the School Year  [   ]  Yes     [   ]  No      (NFPA 101)

Signature DateSignature of Facility Administrator attesting to fire exit drills and 
review of Re-inspection report acknowledging awareness of corrected and 
newly discovered deficiencies.

Total Fire Safety Deficiencies(*):    17

Signature of the respective authority having jurisdiction's firesafety inspector signifies compliance with Section 1013.12(2)(c), F. S.
Signature of the respective school district's firesafety inspector signifies compliance with Section 1013.12(1)(c), F.S.

     17Total Deficiencies Cited:
 

Total Non-Fire Safety Deficiencies     0
(Includes 0 Serious Life Safety Deficiencies**)

status2.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred  U-Under Construction02/04/2010 100% CD =Construction DocumentN-New for Re-Insp  W-Request WO

Organizational Performance E and F - Health, Saftey and Fire Reports and Inspections
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Page:          1 Comprehensive Safety Inspection
State Requirements for Educational Facilities

   [x] Fire Safety      [x] Casualty       [x] Sanitation

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2009-2010

Initial Inspection:

Victoria Stanford
* Mack Moore

Hollywood Fire RescueSafety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

Municipal Firesafety Inspector
Municipal Firesafety Inspector

2741 Stirling Road
Hollywood, FL  33021Broward County School District - Charter Schools

Sep 16, 2009

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 
 Status

Work Order #No. Sub
Para.

69A-58

(954) 967-4404(754) 321-4200

(954) 925-6404

(Fire Violations only)

 #115286
 #112821

0 000 install fire sprinklersF   3*
w. elev lobby area install sprinkler head

10 g 7

0 000 remove exit obstructionsC C*
remove gas meter from exit discharge or protect

10 c 2

1 000 Install Fish NumberF*
All RR's, Storage, mechanical Rms.

T L E

1 000 remove carpet < fire spread floorF C*
Thru Out facility-or provide fire rating.

09 d 7

1 000 remove combustible materialsF*
All Classroom doors

12 a

1 000 remove exit obstructionsC C*
first floor east exit

10 c 2

1 000 repair torn carpetB C*
Tripping hazard in various places.

09 d 79

1 001 remove combustible materialsF*
in small alcoves by classroom doors

12 a

1 001 remove equipment blocking exitC*
o/s RM 110

12 b 2

1 001 remove furnishings blocking exitC C*
first floor east exit

12 g 1

1 001 replace illuminated exit signB*
across from 107 in Corner

16  a  3

1 002 Strap TV's to mobile cartB C
in all class rooms

01 02 01

1 003 Install Fish NumberF   1*
RR's and all Areas

T L E

1 003 repair torn carpetB*
Halls

09 d 79

1 0FRR seal vertical openingsE*
Closet in Faculty RR 3rd fl.

10 e 5

1 105 install smoke detectorD V*
In storage room V-Not needed

10 h 3

1 105A provide access to utility controlsB* 16 f2 d

1 105A replace missing fire extinguisherF* 11 a8 03

1 105C install smoke detectorD V*
V-Not needed

10 h 3

1 106A install light coversB*
Loose

16 f2 02

1 108 remove microwave/toaster from classroomB C16  g 02

1 108 remove unsafe/unclean furniture from useC
Couch

13 f2  2

1 200 Replace fire sprinkler headF   3*
should be upright head instead of pendent

10 g 7a

1 200 post no combustible storage signB   3* 15 a5 a1

1 203 install smoke detectorD V*
V- not needed

10 h 3

1 204 remove furnishings blocking exitC C*
Near Exit

12 g 1

1 207 remove furnishings blocking exitC*
Cubby box Cabinet

12 g 1

status2_init.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred  U-Under Construction09/16/2009

Organizational Performance E and F - Health, Saftey and Fire Reports and Inspections
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Page:          2 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2009-2010

Initial Inspection:

Hollywood Fire RescueSafety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021Broward County School District - Charter Schools

Sep 16, 2009

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 
 Status

Work Order #No. Sub
Para.

69A-58

(954) 967-4404(754) 321-4200

(954) 925-6404

1 207 remove unsafe electric equipmentB*
Move Small refrigerator to hide wiring

16 f1 15

1 212 remove drapes < fire spread standardE C*
on cabinets

09 a3 1

1 215 install smoke detectorD   2*
v-wrong Rm #

10 h 3

1 216 install light coversB*
Broken-cracked

16 f2 02

1 3 RR Repair unsafe/broken equipmentB
3rd Floor  GRR

cs 01 20

1 301B install smoke detectorD V*
V-not needed

10 h 3

1 303 install smoke detectorD V*
V- not-needed

10 h 3

1 305 install smoke detectorD V*
V- not needed

10 h 3

1 306 remove microwave/toaster from classroomB C16  g 02

1 312 remove carpet < fire spread floorF*
or provide fire rating

09 d 7

1 312 remove fire sprinkler obstructionB*
Netting

10  g  8

1 313 install smoke detectorD V*
V-not needed

10 h 3

1 314 remove furnishings blocking exitC*
Clear Alcove to Exit

12 g 1

1 324 replace missing escutcheon plateB* 10  g  9

1 MECH Install Fish NumberF*
2nd Floor mech Rm

T L E

1 MECH install smoke detectorD*
All mechanical Rms

10 h 3

1 9599 replace burned-out light bulb(s)B C
Play area outside rm 104

16 f2 06

1 9698 repair holes in asphalt drivewayB C
East Parent drive near stop sign

02 d5 3

1 9699 install light coversB C*
Lights in area o/s 104

16 f2 02

1 STAIR install junction box coverB*
3rd floor-N. Wall

16 f1 01

1 ELEVRM Remove storage from electrical room.B*
outside

15 b 5

1 ELEVRM remove improperly stored chemicalsB*
outside

13 a2 a6

1 JANITOR install smoke detectorD*
all Janitor Closets

10 h 3

1 ELEVATOR post elevator inspection certificateC*
8/1/08 Expiration DATE

14 a

1 ELEVATOR remove combustible materialsF C*
lobby area

12 a

1 STAIRWEL repair damaged equipmentF C
glass broken in hose cabinet NW stair

13 p2 8

status2_init.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred  U-Under Construction09/16/2009
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Page:          3 Comprehensive Safety Inspection
State Requirements for Educational Facilities

   [x] Fire Safety      [x] Casualty       [x] Sanitation

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2009-2010

Initial Inspection:

Hollywood Fire RescueSafety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021Broward County School District - Charter Schools

Sep 16, 2009

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 
 Status

Work Order #No. Sub
Para.

69A-58

(954) 967-4404(754) 321-4200

(954) 925-6404

 For N, PK, KG-12 and Florida School for the Deaf and Blind ONLY:
Ten Fire Exit Drills during the School Year  [   ]  Yes     [   ]  No          (NFPA 101)

Signature of Facility Administrator Attesting to Fire Exit Drills
and Review of Report Acknowledging Awareness of Discovered Deficiencies.

Signature Date

Signature of the respective authority having jurisdiction's firesafety inspector signifies compliance with Section 1013.12(2)(c), F. S.
Signature of the respective school district's firesafety inspector signifies compliance with Section 1013.12(1)(c), F.S.

Apr 15, 2010Scheduled Re-inspection Date no later than:

Total Fire Safety Deficiencies(*):    29
     31Total Deficiencies Cited:

Total Non-Fire Safety Deficiencies     2
(Includes 0 Serious Life Safety Deficiencies**)

status2_init.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred  U-Under Construction09/16/2009
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Page:          1 Comprehensive Safety Inspection
State Requirements for Educational Facilities

   [x] Fire Safety      [x] Casualty       [x] Sanitation

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection:

Victoria Stanford *
(Fire Violations only)

Not Present

Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

Municipal Firesafety Inspector Municipal Firesafety Inspector

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Re-Inspection

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404
 #112821

0 000 install fire sprinklersF   2*
w. elev lobby area install sprinkler head

Apr 01, 200910 g 7

0 000 reinspect fire extinguishersF C*
do monthly inspection all extinguishers NFPA

Oct 17, 200811 a8 01

0 000 remove exit obstructionsC   2*
remove gas meter from exit discharge or

Apr 01, 200910 c 2

1 000 install tile a min of 4 ft from floorB C
Impervious Surface around all sinks

Oct 17, 200809 c1 2

1 000 install tile at water fountain min. 4'B C
Impervious surface around all water fountains

Oct 17, 200815 b6 02

1 000 make pull station accessibleD C*
first floor east exit door

Oct 17, 200816 e3 4

1 000 remove carpet < fire spread floorE   2*
Thru Out facility-or provide fire rating.

Apr 01, 200909 d 7

1 000 remove exit obstructionsC   1*
first floor east exit

Apr 01, 200910 c 2

1 000 repair torn carpetB   2*
Tripping hazard in various places.

Apr 01, 200909 d 79

1 000 replace exit hardwareB C*
east exit first floor

Oct 17, 200809 c1 0

1 001 Repair electric exit sign (bulbs)F C*
hallway near main entrance

Oct 17, 200816 a 21

1 001 remove exit obstructionsC C*
unlock both doors at main entrance when

Oct 17, 200810 c 2

1 001 remove furnishings blocking exitC C*
by main entrance

Oct 17, 200812 g 1

1 001 remove furnishings blocking exitC*
first floor east exit

May 31, 2009 N12 g 1

1 001 repair ceiling tilesB C*
Through out entire Corridor

Oct 17, 200809 b0 01

1 001 repair door closureB C*
elevator lobby door

Oct 17, 200810 a5 1

1 002 Strap TV's to mobile cartB   1
in all class rooms

Apr 01, 200901 02 01

1 002 remove furnishings blocking exitC C*
No furniture in hallway.

Oct 17, 200812 g 1

1 003 Install Fish NumberF*
RR's and all Areas

Apr 01, 2009 NT L E

status2.frx Status Codes:   C-Completed  V-Void  R-Remodeled  X-Demolished  T-Transferred03/02/2009 100% CD =Construction DocumentN-New for Re-Insp  W-Request WO

Organizational Performance E and F - Health, Saftey and Fire Reports and Inspections

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

208



Page:          2 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 105 install smoke detectorD   3*
In storage room

Apr 01, 200910 h 3

1 105A install tile at water fountain min. 4'B C
around Sink.

Oct 17, 200815 b6 02

1 105A remove combustible materialsF C*
gasoline container

Oct 17, 200812 a

1 105C install smoke detectorD* Apr 01, 200910 h 3

1 106 Provide signage to read the following:B
clinic - label hot water faucets

C Mar 02, 200913 u1 6a

1 108 make fire extinguisher accessibleF*
relocate to opposite wall

C Mar 02, 200911 a9 01

1 108 remove drapes < fire spread standardE*
cabinets

C Mar 02, 200909 a3 1

1 108 remove microwave/toaster from classroomB Apr 01, 200916  g 02

1 111 install illuminated exit signC C*
current sign not hooked to power source

Oct 17, 200816 a

1 111A Replace glass mirror w/reflective metal mirrorB
boys bathroom

C Mar 02, 200905 00 01

1 200 Replace fire sprinkler headF   2*
should be upright head instead of pendent

Apr 01, 200910 g 7a

1 200 post no combustible storage signB   2* Apr 01, 200915 a5 a1

1 200 remove storage from mechanical roomsB C* Oct 17, 200815 a 5

1 202 install electric receptacle coverB*
 wall

C Mar 02, 200916 f1 02

1 202 remove combustible materialsF C*
do not hang things from Sprinkler pipes.

Oct 17, 200812 a

1 203 install smoke detectorD   1* Apr 01, 200910 h 3

1 204 install padding on wallsB C
on vcr

Oct 17, 200811 h 1

1 204 install tile at water fountain min. 4'B C
around sinks.

Oct 17, 200815 b6 02

1 204 repair panic hardwareC C*
broken door handle

Oct 17, 200808 c3 02
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Page:          3 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 204 replace exit hardwareB C*
kitchen area - door hinges

Oct 17, 200809 c1 0

1 204 seal vertical openingsE*
hole in Corner of Ceiling

C Mar 02, 200910 e 5

1 205 install additional outletsB C
insufficient outlets causing overloading of outlet

Oct 17, 200816 f1 12

1 205 repair damaged equipmentF
      extinguisher bracket

C Mar 02, 200913 p2 8

1 208 install illuminated exit signC C* Oct 17, 200816 a

1 208E repair ceiling tilesB C* Oct 17, 200809 b0 01

1 211 discontinue use of piggybacked surge stripsF* C Mar 02, 200916 g 02

1 212 discontinue use of piggybacked surge stripsF* C Mar 02, 200916 g 02

1 212 remove drapes < fire spread standardE*
on cabinets

Apr 01, 200909 a3 1

1 215 install smoke detectorD   1* Apr 01, 200910 h 3

1 301B install smoke detectorD   1* Apr 01, 200910 h 3

1 302 remove microwave/toaster from classroomB C Mar 02, 200916  g 02

1 303 install smoke detectorD   1* Apr 01, 200910 h 3

1 305 install smoke detectorD   1* Apr 01, 200910 h 3

1 305 reinspect fire extinguishersF*
expired

C Mar 02, 200911 a8 01

1 306 remove combustible materialsF C*
from ceiling

Oct 17, 200812 a

1 306 remove microwave/toaster from classroomB Apr 01, 200916  g 02

1 307 post exit diagrams in each roomC C* Oct 17, 200810 12 g

1 307 remove coffeepot/hotplate from classroomB C Mar 02, 200916  g 03
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Page:          4 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 307 remove microwave/toaster from classroomB C Mar 02, 200916  g 02

1 307 remove unsafe electric equipmentB*
   lamps

C Mar 02, 200916 f1 15

1 312 discontinue use of piggybacked surge stripsF C* Oct 17, 200816 g 02

1 312 post exit diagrams in each roomC C* Oct 17, 200810 12 g

1 313 install smoke detectorD   2* Apr 01, 200910 h 3

1 313 reinspect fire extinguishersF*
expired

C Mar 02, 200911 a8 01

1 314 remove microwave/toaster from classroomB C Mar 02, 200916  g 02

1 314 repair damaged equipmentF
hinge on cabinet

C Mar 02, 200913 p2 8

1 315 repair electric exit signC C*
in corridor

Oct 17, 200816 a 2

1 316 remove combustible materialsF C*
remove storage boys bathroom

Oct 17, 200812 a

1 318 replace missing escutcheon plateB C*
outside room in hallway

Oct 17, 200810  g  9

1 319 repair bathroom partitionsB C
girls - hardware on door of stall

Oct 17, 200809 c1 1

1 319 repair damaged equipmentF
  GRR sink

C Mar 02, 200913 p2 8

1 320 Provide hand soap in soap dispenserB C Mar 02, 2009cs 01 03

1 322 reinspect fire extinguishersF*
expired

C Mar 02, 200911 a8 01

1 323 post no combustible storage signB C* Oct 17, 200815 a5 a1

1 323 remove storage from mechanical roomsB C* Oct 17, 200815 a 5

1 402 remove unsafe electric equipmentB*
lamp

C Mar 02, 200916 f1 15

1 403 discontinue use of piggybacked surge stripsF C* Oct 17, 200816 g 02
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Page:          5 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 404 repair damaged equipmentF C
desk shelf along wall

Oct 17, 200813 p2 8

1 405 remove adaptersB C*
from wall outlet

Oct 17, 200816 f1 14

1 408 replace exit hardwareB*
door frame-Moved to 5362

09 c1 0

1 411 repair metal wall (interior)C C Oct 17, 200809 c0 06

1 412 Remove artwork/material > 50% wall spaceA C*
remove paper from windows

Oct 17, 200810 b 5

1 417 repair damaged equipmentF
BRR stall door-Moved to 5362

13 p2 8

1 418 repair damaged equipmentF
hand dryer BRR-Moved to 5362

13 p2 8

1 419 install smoke detectorD   1*
-Moved to 5362

10 h 3

1 420 install smoke detectorD   1*
-Moved to 5362

10 h 3

1 422 repair masonary wall (interior)C C*
outside at drain cap

Oct 17, 200809 c0 02

1 9599 install electric receptacle coverB C*
Play area outside 104

Oct 17, 200816 f1 02

1 9599 replace burned-out light bulb(s)B   3
Play area outside rm 104

Apr 01, 200916 f2 06

1 9698 repair holes in asphalt drivewayB
East Parent drive near stop sign

Apr 01, 2009 N02 d5 3

1 9699 install light coversB*
Lights in area o/s 104

Apr 01, 2009 N16 f2 02

1 MECHRM identify circuit breakersB C*
3rd floor mechanical room

Oct 17, 200816 f2 03

1 STAIRW remove combustible materialsF C*
remove combustible container for books from

Oct 17, 200812 a

1 STAIRW remove storage under stairsB C*
west stairway

Oct 17, 200810  c  3

1 STAIRW repair sidewalk (concrete)B C
large cracks in landing

Oct 17, 200802 d2 2

1 4TH FLOO repair masonary wall (interior)C C*
    base board

Oct 17, 200809 c0 02
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Page:          6 Comprehensive Safety Inspection
State Requirements for Educational Facilities

Fiscal Year: 

Hollywood Academy of Arts and Science   Loc. No: 5325
1720 Harrison Street

Hollywood,  FL   33020

2008-2009

Initial Inspection: Hollywood Fire Rescue

Safety Department
4200A N.W. 10th Avenue
Oakland Park, FL  33309

2741 Stirling Road
Hollywood, FL  33021

Broward County School District - Charter Schools

Mar 02, 2009Re-Inspection #1:
Oct 17, 2008

Pri Location

Bldg Room
No.No.

Type
Def.

M-O-C

Est.
Cost Deficiency Description and 

Corrective Action Required

# of
Times
Cited

Scheduled for
Correction Not

Later Than

Current  
Year 

 Status
Work Order #

 Status  Status
# 1

Re-Inspection 

#2 #3
 Status

Inspector
Completed

Date
100% CD

No. Sub
Para.

69A-58

(954) 967-4404

(754) 321-4200

(954) 925-6404

1 CORRIDOR Repair unsafe/broken equipmentB C
  2nd floor fire extinguisher bracket broken

Oct 17, 2008cs 01 20

1 CORRIDOR install flammable cabinetB C*
install metal cabinet for clothes in elevator

Oct 17, 200813 a2 a9

1 CORRIDOR remove combustible materialsF* C Mar 02, 200912 a

1 CORRIDOR repair wallsB*
by room 103 and between fountain

C Mar 02, 200909 c0 01

1 ELEVATOR reinspect fire extinguishersF*
room outside

C Mar 02, 200911 a8 01

1 ELEVATOR remove combustible materialsF*
lobby area

May 31, 200912 a

1 ELEVATOR remove combustible materialsF*
2nd floor lobby west side stairwell to tower

C Mar 02, 200912 a

1 STAIRWEL repair damaged equipmentF
glass broken in hose cabinet NW stair

May 31, 200913 p2 8

 For N, PK, KG-12 and Florida School for the Deaf and Blind ONLY:
Ten Fire Exit Drills during the School Year  [   ]  Yes     [   ]  No      (NFPA 101)

Signature DateSignature of Facility Administrator attesting to fire exit drills and 
review of Re-inspection report acknowledging awareness of corrected and 
newly discovered deficiencies.

* Violations marked with asterisk are fire deficiencies and life safety hazards*  Total number of fire code relative deficiencies:
 *  Total number of serious life safety hazards:     0

   20

Signature of the respective authority having jurisdiction's firesafety inspector signifies compliance with Section 1013.12(2)(c), F. S.
Signature of the respective school district's firesafety inspector signifies compliance with Section 1013.12(1)(c), F.S.

       26Total number of Deficiencies:
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Certificate of Completion 
 

Be it known that 

Ken Haiko 
has successfully completed the 2-hour Refresher of charter 

school governance training, achieved the training 
objectives, and has satisfied all of the requirements required 

by Florida law. 
 
 

Date of completion: June 26, 2012 
 
!

!
 

_______________________________________________________________ 
 

Clarion Council for Educational Greatness 
David Alba, Executive Director 
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Certificate of Completion 
 

Be it known that 

Dennis Clark 
has successfully completed the 2-hour Refresher of charter 

school governance training, achieved the training 
objectives, and has satisfied all of the requirements required 

by Florida law. 
 
 

Date of completion: June 23, 2012 
 
!

!
 

_______________________________________________________________ 
 

Clarion Council for Educational Greatness 
David Alba, Executive Director 
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Certificate of Completion 
 

Be it known that 

Dennis Clark 
has successfully completed the 2-hour Refresher of charter 

school governance training, achieved the training 
objectives, and has satisfied all of the requirements required 

by Florida law. 
 
 

Date of completion: July 11, 2009 
 
!

!
 

_______________________________________________________________ 
 

Clarion Council for Educational Greatness 
David Alba, Executive Director 
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Certificate of Completion 
 

Be it known that 

Thomas Wheeler 
has successfully completed the 2-hour Refresher of charter 

school governance training, achieved the training 
objectives, and has satisfied all of the requirements required 

by Florida law. 
 
 

Date of completion: January 10, 2012 
 
!

!
 

_______________________________________________________________ 
 

Clarion Council for Educational Greatness 
David Alba, Executive Director 
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Certificate of Completion 
 

Be it known that 

Margaret Wells 
has successfully completed the 2-hour Refresher of charter 

school governance training, achieved the training 
objectives, and has satisfied all of the requirements required 

by Florida law. 
 
 

Date of completion: June 28, 2012 
 
!

!
 

_______________________________________________________________ 
 

Clarion Council for Educational Greatness 
David Alba, Executive Director 
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Certificate of Completion 
 

Be it known that 

Peggy Wells 
has successfully completed four hours of charter school 

governance training, achieved the training objectives, and 
has satisfied all of the requirements required by Florida law. 

 
 
 

Date of completion: December 8, 2008 
 
 
_______________________________________________________________ 
 

Clarion Council for Educational Greatness 
David Alba, Executive Director 
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Certificate of Completion 
 

Be it known that 

John  O’Brien 

has successfully completed two hours of refresher charter 
school governance training, achieved the training 

objectives, and has satisfied all of the requirements required 
by Florida law. 

 
 
 

Date of completion: August 6, 2013 
 

   
_______________________________________________________________ 
 

Clarion Council for Educational Greatness 
David Alba, Executive Director 
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Board Meeng
Minutes
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Date: 10/17/2013

Last Name First Name DOE# Cert Beg Cert End Subject Area Duty Assign Grade OOF? HQ? Not HQ Reason Follow Up / Update

Athanas Jason 1068971 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 2 no yes

Becraft Jennifer 872961 7/1/2012 6/30/2017 ESE K-12 Elementary Ed
4

yes no

out-of-field (paid for Certificate 
10.13.13) Appearing on Certificate 
Now

teacher passed Subject Area 
Exam k‐6, must add it to her FL 
DOE ed. Certificate

Bowman Sabrina 1084101 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 4 no yes

Carik Andrea 1157599 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed
5

no no no subject area exam

VERIFICATION OF A HIGHLY 
QUALIFIED SUBJECT AREA 
CONTENT TEST HAS BEEN FILED

Chancerel Rochel 996037 7/1/2011 6/30/2014 Kindergarten-6 Elementary Ed 3-4 no yes

Cipolla Rosemary 794071 7/1/2012 6/30/2017 Elementary 1-6 Elementary Ed

2

no no Co-Teacher (no subject area exam)

VERIFICATION OF A HIGHLY 
QUALIFIED SUBJECT AREA 
CONTENT TEST HAS BEEN FILED

Music  
Fiorella Cleopatra 966479 7/1/2009 6/30/2014 Spanish Spanish k-5 no yes

Combrinck Krisztine 1136719 7/1/2009 6/30/2014 Kindergarten-6 Elementary Ed 5 no yes

Cozad Christina 1163425 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 1 no yes
Crister Carley Science Lab No longer employed Effect 6/13 no application on file FLDOE

Dougherty Kyle 1225333 P.E. k-5  Name Spelled incorrectly/Must submit I9 no application on file FLDOE‐

Demouy Sandy 950001  7/1/2013 6/30/2018 Kindergarten-6 Elementary Ed 2 no yes

Dewberry Tiffany 1174555 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 1 no yes

Echaniz Veronica 933255 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 3 no yes
Fine Hillary 691358 7/1/2012 6/30/2017 Art Art k-5 no yes
Florio John 1196190 7/1/2012 6/30/2015 Music Music k-5 no yes

Franzblau Amy 773805 7/1/2013 7/1/2018 Elementary 1-6 Elementary Ed 4 no yes

Location Number: 5325
Location Name: HOLLYWOOD Academy of Arts & Sciences 

Charter School Monitoring & Oversight *Data Warehouse: Master Schedule Summary & Staff/Faculty Summary
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Date: 10/17/2013

Last Name First Name DOE# Cert Beg Cert End Subject Area Duty Assign Grade OOF? HQ? Not HQ Reason Follow Up / Update

Location Number: 5325
Location Name: HOLLYWOOD Academy of Arts & Sciences 

Charter School Monitoring & Oversight *Data Warehouse: Master Schedule Summary & Staff/Faculty Summary

Godio Amanda 1174929 7/1/2013 7/1/2018 Prek/Primary Elementary Ed K no yes
Spanish Spanish K-5 no yes

Gustafson Heather 1195323 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 1 no yes
ESE K-12  

Gwyn Cynthia 967810 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 1 no yes
Prek/Primary  

Headley Lorna 1123243 7/1/2010 6/30/2015 Kindergarten-6 Elementary Ed 5 no yes

Hendrickson Jessica 1192520 7/1/2011 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed K no yes

Hernandez Shaina 1163543 7/1/2010 6/30/2015 Prek/Primary Elementary Ed 1 no yes

Huston Lizette 975782 7/1/2013 6/30/2018 Kindergarten-6 Elementary Ed 2 no yes

Jill Corsi 1174757 7/1/2012 6/30/2015 Prek/Primary Elementary Ed k no yes

Johnson Kylee 1217251  7/1/2013 6/30/2018 Kindergarten-6 Elementary Ed 1 no yes
Prek/Primary  

Jones William 926772 7/1/2009 6/30/2014 Music Music k-5 no yes

Jones Yaileen 1076855  7/1/2010 6/30/2015 Kindergarten-6 Elementary Ed 4 no yes

Kiley Leah 1061709 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 2 no yes

Kilmer-Ferreira Laur 731125 7/1/2011 6/30/2016 Prek/Primary Elementary Ed k no yes

Lankford Juanita 1096805 7/1/2011 6/30/2016 Prek/Primary Elementary Ed k no yes

Levine Carly 1133193 7/1/2009 6/30/2014 Kindergarten-6 Elementary Ed 1 no yes
Liguori Nino Art No longer employed Effect 6/13 no application on file FL DOE

Organizational Performance L and M - Staffing Reports and Certification Self-Audits
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Date: 10/17/2013

Last Name First Name DOE# Cert Beg Cert End Subject Area Duty Assign Grade OOF? HQ? Not HQ Reason Follow Up / Update

Location Number: 5325
Location Name: HOLLYWOOD Academy of Arts & Sciences 

Charter School Monitoring & Oversight *Data Warehouse: Master Schedule Summary & Staff/Faculty Summary

Lugo Melba 863632 SOE SOE Kindergarten-6 Elementary Ed 2 no yes Hard Copy of I9 needed to submit SOE
Location must send issuance 
request to Certification Dept. 

Mallinson Michel 1142148 7/1/2013 6/30/2018 Kindergarten-6 Elementary Ed 4 no yes

Martinez Ana 1109850 7/1/2010 6/30/2015 Kindergarten-6 Elementary Ed 2 no yes

Matos Linette 1068645 7/1/2010 6/30/2015 Kindergarten-6 Elementary Ed 1 no yes

Milim Leah 1185195 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed K no yes

Naranjo Gisela 1142922 7/1/2010 6/30/2015 Kindergarten-6 Elementary Ed 3 no yes

Paguaga Lisa 1185559 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 3 no yes

Pardo Jenny 868022  7/1/2013 6/30/2018 Kindergarten-6 Elementary Ed 3 no yes

Pardo Mary 1192981 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 2 no yes

Perez Yesenia Elementary Ed 2 No longer employed Effect 6/13 no application on file FL DOE

Portlock Erin 1161524 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 1 no yes

Pretzfeld Rojen 1197187  7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed

Reagan Kelly 1227317 7/1/2013 7/1/2018 ESE/Reading Elementary Ed 5 no yes Added DOE Number & Subject Areas no application on file FL DOE

Reiskind Abby 1158745 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 3 no yes

Rico Nicole 1063504  7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 3 no yes

Sachs Rebecca 1221670  7/1/2013 6/30/2018 Kindergarten-6 Elementary Ed 1 no yes

Salcedo Cheryl 1148074 7/1/2011 6/30/2014 Kindergarten-6 Elementary Ed 4 no yes
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Date: 10/17/2013

Last Name First Name DOE# Cert Beg Cert End Subject Area Duty Assign Grade OOF? HQ? Not HQ Reason Follow Up / Update

Location Number: 5325
Location Name: HOLLYWOOD Academy of Arts & Sciences 

Charter School Monitoring & Oversight *Data Warehouse: Master Schedule Summary & Staff/Faculty Summary

Skelton Meagan 1192840 7/1/2013 7/1/2018 Kindergarten-6 Elementary Ed 4 no yes Added DOE Number & Subject Areas no application on file FL DOE

Smallwood Kathleen 730933 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 1 no yes

St. Lot Rosalee 1183453 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 3 no yes

Tertulien Josephine 1185549 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 2 no yes

Therien Brittany 1194886 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed K no yes

Turner Meghan 1140792 7/1/2010 6/30/2015 Kindergarten-6 Elementary Ed 2 no yes

Upadhya Louisa 1019911  7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 3 no yes

Utter Erika 1160743 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 1 no yes

Venditti Rebecca 1197188 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 5 no yes
ESE K-12  

Ward Kristen 1203261 7/1/2012 6/30/2017 Kindergarten-6 Elementary Ed 5 no yes

Weigel Erin 1134807  7/1/2009 6/30/2014 Kindergarten-6 Elementary Ed 2 no yes

Williams Wylinda 816015 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed 5 no yes

Wilson Kalledra 1223034 Art k-5  Name Spelled incorrectly/Must submit I9 no application on file FL DOE

Wolsky Allison 1163012 7/1/2011 6/30/2016 Kindergarten-6 Elementary Ed k no yes

Zeig Brooke 1222900  7/1/2013 6/30/2018 Kindergarten-6 Elementary Ed k no yes

Zoller Gretchen 679303 7/1/2010 6/30/2015 Kindergarten-6 Elementary Ed k no yes
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 Ms. Fulton-Collins, Principal 

 Ms. Vicino, Assistant Principal 

 Mr. Goldberg, Assistant Principal 

 Ms. Rueda, Business Administrator 
 
 
 
 
 
 
 
 
 
 
 
 

A member of the family of schools. 
Putting Students First! 
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Employee Signature Page 
 

Please read the information contained in the teacher handbook carefully.  Please sign the signature 
page and submit to Ms. Rueda, Business Administrator, on or before August 16, 2013.  Thank you. 
 
My signature indicates that I have read the staff handbook provided to me or I have accessed the 
handbook on the “(P:) Drive”.   
 
If a faculty handbook was distributed to me, I understand that I will be required to return this 
handbook at the end of the school year. 
 
 
 
_________________________________________      
Teacher Name (Print) 

 
 
_________________________________________                                   
Teacher Signature 

 
_________________________________________ 
Date  
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Standards of Professional Practices for Teachers 
 

For the purpose of standardizing certain practices, which must be followed, a list of basic criteria 
has been compiled.  These items will be part of the staff evaluation process for faculty members of 
Hollywood Academy of Arts and Science.  
Please read carefully and sign one copy and return to Jessica Rueda by Friday, August 16, 2013. 
 

 All faculty members will conduct themselves in a professional manner at all times when on campus. 
 All faculty members will arrive and be in the classroom by 7:30 am. 
 All faculty members are to use their planning time for exactly that purpose.  Leaving the building grounds 

should be kept to a minimum. 
 All faculty members will enforce school policies in their classroom as well as on school grounds. 
 All faculty members will be prepared to teach each and every day. 
 All faculty members are required to submit weekly lesson plans that reflect the Common Core/Sunshine State 

Standards, ESOL standards, ESE standards, and goals and objectives. Plans must be done one week in 
advance. 

 All faculty members must vary their instructional methodology and testing/assessments of student performance. 
 All faculty members will communicate with student’s parent(s)/legal guardian within 48 hours following the 

initial contact by the parent. 
 All faculty members must report to their assigned duty stations on time. 
 All faculty members must keep a hard copy of their grade book, attendance and plan book to be submitted at 

the end of the school year. 
 All faculty members must meet any and all deadlines for reports, report cards, progress reports etc. as set forth 

by administration. 
 All faculty members must put requests for field trips, fundraising activities etc. in writing to administration at 

least three weeks prior to the event. All funds must be collected a week prior to the trip.  All Guest Speakers 
must be requested at least one week in advance. 

 All faculty members must participate in the extracurricular aspect of the school. 
 All faculty members must adhere to the Procedures and Best Practices for the use of Audiovisual Materials. 

The usage of audiovisual materials from inside or outside the school collection must: 
1. meet principal approval prior to use with students; 
2. exhibit a clear educational purpose; 
3. be previewed in their entirety prior to being shown to students by the teacher with special attention to 

assuring that language, theme, violence and content are consistent with the maturity level of students 
who will be viewing the material; 

4. be a legally acquired copy; and 
5. be Rated G for elementary students  & Rated G or PG for middle school students. 

●    All faculty members will  notify the school  the evening prior to taking a sick day. 
 
I have read the Standardized Professional Practices for Teachers and understand that I must comply with 
the above stated directives. 
 
 

_________________________________________   
Teacher Name (Print) 

 
_________________________________________   
Teacher Signature 

 
_________________________________________   
Date 
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Mission 
 
Hollywood Academy of Arts & Science is committed to educational excellence every time. 
 
 
 

Vision 
 
Hollywood Academy of Arts and Science puts students first by providing: 
 
Environment: A safe, secure, and caring climate that allows students to learn and teachers to 
teach. 
 
Data:  Ongoing assessments at all levels that drive daily instruction and align school-wide goals 
in order to maximize student achievement. 
 
Instruction:  Researched and standards based instruction that meets the need of every student. 
 
Parent Involvement:  Opportunities for all parents to actively participate in their child’s 
education and development. 
 
Character Education:  A model that instills a respect for school, staff, and others in a culture of 
kindness. 
 
Professionalism:  A staff that believes in continual professional growth, personal accountability, 
and high moral and ethical standards. 
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Absence – Teacher 
 

All teachers must have their Team Leaders cell phone number and a copy of the Substitute 
Teacher List at home 

 Teacher Request for Time Off 
At one point or another we get sick, have a family emergency or need a personal day.  Charter 
Schools USA has developed a system to help make sure we have coverage for your class.  

 Policy and Procedures 
1. If you know you will be absent for a future date, you must complete a request online 

through ADP Time Saver.  It must be approved by Ms. Fulton prior to your absence. 
2. If you feel sick, or an emergency comes up the night before and you don’t think you will 

be able to report to work the next day, please call a substitute from the substitute list and 
find coverage. Call your team leader and Cindy Robert before 10:00 pm to inform them 
that you will be out and have arranged for coverage. Leaving a message on the phone 
machine at school will not constitute contact. Home and cell phone numbers of the 
administrative team have been provided to avoid any miscommunication. You must 
complete an online request in ADP Time Saver either from home or when you return to 
school.   Be sure to include the name of your sub in the notes section.  (Note: this is time 
sensitive so do not wait.) 

3. If you wake-up and feel sick or an emergency comes up that morning, please contact a 
substitute and immediately contact your team leader and call Cindy Robert no later than 
6:30 am.  Leaving a message on the phone machine at school will not constitute contact. 
Home and cell phone numbers of the administrative team have been provided to avoid 
any miscommunication. You must complete an online request in ADP Time Saver either 
from home or when you return to school.  Be sure to include the name of your sub in the 
notes section.  (Note: this is time sensitive so do not wait.) 

4. If you need an extended period of time off due to an illness, family emergency, jury duty 
or personal time, please fill out a request for time off in ADP Timer Saver and discuss the 
situation with the principal and then your team leader.   Please schedule a substitute 
accordingly and include that information in the notes section in ADP Time Saver.  Please 
try to secure the same substitute for the duration whenever possible.    

5. You must create emergency substitute lesson plans and submit them to your team leader 
no later than September 6th.  The team leader must submit the location of all emergency 
substitute plans to Cindy Robert in the 2nd floor main office by September 13th.   

6. If we can not get a substitute for your class, the team leader will split your class. To avoid 
this, please try to reserve a substitute as soon as you determine that you will be absent as 
our school is not the only site where the substitutes have job assignments. 

7. If you are going to be late due to an emergency, please call you team leader and Cindy 
Robert to let them know. Leaving a message on the answering machine at school will not 
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constitute contact. Home and cell phone numbers of the administrative team have been 
provided to avoid any miscommunication. It is pertinent that we have coverage for your 
class.  

8. Proper documentation might be needed for certain requests (i.e. doctor’s note, jury duty 
served papers, etc.).  

 Contact Information 
 Ms. Cindy Robert, Administrative Assistant: 954-668-1082 (cell) 

 Ms. Jessica Rueda, Business Administrator: 305-731-4212 (cell) 

 Ms. Vicino, Assistant Principal 954-254-7707 (cell) 

 Mr. Goldberg, Assistant Principal (305) 725-8659 (cell) 

 Ms. Fulton, Principal (954) 895-3924 (cell) 

 

 Substitute Teacher Process 
1. Teacher absentee request: 

 Prior to submitting a request for time off in ADP Time Saver, teachers will access 
the HAAS Google calendar to determine which Substitute Teachers (Subs) have 
already been scheduled. 

 Teacher must complete a request for time off online in ADP Time Saver and list 
the secured Sub in the notes section.  Ms. Robert will make teacher copy, place in 
teacher mailbox, enter into the HAAS Google Calendar, and give original to Ms. 
Rueda. 

 The Absentee Request will be approved by Ms. Fulton only if “Personal Time 
Off” (PTO) is available.  

 If PTO time is not available, the request will be denied and noted in the teacher’s 
personnel file. 

 If the teacher takes time without PTO available, the teacher’s pay will be docked.  
Ms. Rueda will send an email to the teacher with cc’s going to Ms. Fulton and 
Corporate Payroll stating as such.  A copy will be placed into the teacher’s 
personnel file.  All approved absences will be scheduled on the HAAS Calendar. 

 

2. Absent teacher will apprise substitute teacher about where to park:   

 Subs are to park in the Hollywood Bread Building Parking Garage which is open 
from 6:00 am to 6:00 pm 

 

3. Absent teacher will also apprise sub of morning school procedures: 

 Sub will sign-in Substitute Payroll Book located in 2nd Floor Main Office upon 
arrival. 

 Sub will check in with Team Leader of the grade level they are subbing for so you 
must provide TL name and classroom #. 

 Apprise Sub of any morning duty they will have to cover with start and finish 
time of that duty. 

 What time the classroom door is to be opened and what time class starts 
 How to take attendance:  YOU must provide a hard copy of the student roster for 

manual attendance for every day that you are out.  Middle School teachers must 
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provide an attendance sheet for every period.  Instruct the sub to send the hard 
copy to the 1st Floor Main Office.      

 

4. The absent teacher will provide:  

 Class Roster 
 Structured Lesson Plans  
 Class seating chart 
 Class Rules 
 Teacher manuals 
 Discipline plan (i.e. rewards, consequences, what to do in case of severe 

disruptive behavior, etc.) 
 Instructions for using phone system to/from offices and classrooms 
 Any supplies needed for the day 

 

5. The absent teacher will also provide the substitute with information about the 
following procedures: 

 Daily time schedule for the class(es) 
 Bathroom breaks or bathroom procedures 
 Lunchroom 
 Recess (Elementary grades only) 
 Accidents (provide forms with a reminder to use black pen only) 
 Illness (provide Clinic Forms) 
 Emergency Evacuation Procedures. 

 

6. Renaissance (specials classes) the absent teacher will provide: 

 A list of each Renaissance class with the names of the students by each day 
 A Renaissance Schedule (time and locations) 
 Pick–up location and procedure 

 

7. Absent teacher will provide sub with the following dismissal information: 

 Classroom packing up procedure  
 Dismissal time 
 Which children go to: 

1. Aftercare - HAAS 
2. Car Rider 
3. Parent Walk-up 
4. Walker 
5. Transportation to Outside Aftercare Service with Pick-Up 

 Teacher dismissal duties 
 

8. Absent teacher will provide sub with the names of: 

 Principal 
 Assistant Principal 
 Team Leader 
 Administrative Assistants 

 

9. Absent teacher will make sure School Rules are readily available. 
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10.  Emergency Absence ONLY : 

 Teacher must call and reach Team Leader and Ms. Robert on their phones. 
 Teacher is responsible for finding their own Substitute Teacher from home.  

Always keep an updated Sub List readily available at home for emergencies.  
Only in extreme circumstances will Administrative support staff assist. 

 From home or upon return, absentee teacher will complete and submit the 
Absentee Request online at ADP Time Saver for Principal approval. Ms. Robert 
will enter Sub into the HAAS Google Calendar.   

 If teacher does not have PTO available, teacher’s pay will be docked.  Ms. Rueda 
will send an email to the teacher with cc’s going to Ms. Fulton and Corporate 
Payroll stating as such.  A copy will be placed into the teacher’s personnel file. 

 
 

Attendance Policy - Students 

The following attendance policy has been adopted by the Hollywood Academy of Arts and 
Science: 

1. Beliefs:  Students are expected to attend classes regularly and to be on time in order for them 
to receive the maximum benefits from the educational program, to develop habits of 
punctuality, self-discipline, and responsibility, and to assist in minimizing disruptions to the 
educational environment. 

2. Responsibility:  It shall be the responsibility of the students and their parents/guardians to    
cause students to attend school regularly and in accordance with his policy and with 
administrative rules and regulations. 

3. Excused Absences:  Students may be excused from attendance for reasons of personal 
illness, death or illness in the student’s family, medical appointments which cannot be  
scheduled outside of school hours, and for other reasons which can be justified from an  
educational standpoint (approved student’s parents/guardians and by Administration).  It 
shall be the policy of the school to request a written note or a telephone call to the teacher 
from a parent/guardian to verify parental consent to the absence. 

4. Unexcused Absences:  Any absences from school or class which are not approved by the     
     administration shall be treated as unexcused absences and the student shall be subject to  
     discipline.  See #3 for approved student absences. 

5. Make-up Work:  All work missed due to absences, excused or unexcused, shall be made up  
      with credit.  A reasonable date for make up work will be determined by the teacher.  If the  
      work is not completed in a timely fashion the student will receive a “0” for the work. 

6. Punctuality:  Students are expected to be in classes and activities on time or face disciplinary  
     action. 

NOTE: Teachers must record attendance in SIS no later than 9:00 am daily. 
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Child Abuse 

State law requires that teachers, administrators and other school personnel must report suspected 
cases of abuse, abandonment, or neglect to the DCF Hotline at 1. 800. 96ABUSE 

1. Determine if the abuse is physical, emotional, sexual, or neglect.  See indicator guide 
(Child Abuse and Neglect Form 4002B). 

2. If further consultation is needed before you decide to make a report, you may refer to the 
following: 
 Child Abuse/Neglect Designee: Jennifer Becraft / Ms. Fulton 
 Guidance Counselor 
 School Social Work and Attendance Office, Child Abuse Services at                                 

(754) 321-2492. 
 School Psychologist 
 Health Services 
 School Resource Officer 

3. The report should be made by the person who has the most first hand knowledge of the 
situation.  After the call is made to the HOTLINE, the child abuse designee must be 
notified. 

4. Make the oral report to the statewide toll-free hotline.  In making this report, you should 
use the Child Abuse and Neglect Form (4002B) as a guide.  Have the child’s directory 
information available (name, address, DOB, etc.) 

5. Do not wait until lunch time or a convenient time.  Reports need to be made as soon as 
possible, so the responding agency can investigate before the end of the day.  

 
 
 

Classroom Visitors 

Please inform the principal at least one week in advance about any special guests you will be 
inviting as a resource to your classroom. We would like to get all special events/guests on our 
website and to the press as a press release.  A follow up thank you should be written, preferably 
by the students. 
 
 
 

Communication with Parents 

 
 Agenda 

Teachers of Grades K & 1 are required to complete and send daily agenda planners home with 
students with a courtesy/behavior grade and any homework assignments, as well as any school 
notices. Teachers of Grades 2-8 are required to have students write down their daily homework 
assignments and respond to any parent inquiries that are written in the student agenda.  Also, 
please indicate any good deeds or behavioral concerns that occur during the school day. There 
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should be a designated sign off space for parents so teachers are aware that all information has 
been viewed.   

 Written Correspondence 
1. All written correspondence intended to be disbursed to the entire class must be preapproved 

by Administration 48 hours prior to distribution.   

2. The SIS computer system allows parents to access their child’s grades at any time as well as 
communicate with teachers.   

3. The HAAS Update newsletter will be emailed to parents and will be posted and archived on 
the school’s website each week to keep parents informed of all school activities and events.   

4. Teachers are expected to distribute all communications to students/parents on the day they 
are sent to the teacher.  These Communications will be in the teachers’ mailboxes before 
lunch begins or delivered to the classrooms. 

 
 

Conferences - Parent/Teacher  
Teachers must have at least 2 conferences every school year with the parent/guardian of every 
child. Please plan one in the fall and one in the spring with every family.  All conferences must 
be documented on the proper grade level Conference Form.  Please document present level of 
performance (i.e. reading and mathematics) and recommendations (i.e. tutoring, refer for RtI, 
refer for evaluation, possible retention, retention, etc.).  Communication with the parent for 
special needs or successes is highly encouraged. Administration will be available to facilitate 
parent/teacher conferences once initial attempt and communication through the teacher has been 
made and strategies for support have been discussed at the grade level team meeting. 

 
 

Conflict Of Interest 
No employee shall engage in any outside employment or activity which is in conflict with the 
employee’s official duties and responsibilities. 

 

 

Copier Procedures 
Each faculty member will be issued 4 cases of paper for the school year.  Two will be issued in 
August and two in January.   

Copy machines for teacher use are located:  
 2nd floor: Teacher Resource Room - 225 

 3rd floor: Faculty Lounge Room - 305 

 4th floor:  Faculty Lounge Room - 405 
If there is a problem or jam that you cannot fix or figure out, please call Cindy Robert (2nd floor 
Main Office) at extension 2000.   
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Discipline, Behavior, and Responsibility of Students 
This information can be found in the Pro-Active Discipline Plan which is in the student agenda 
and on the “(P:) Drive”.   

 
 

 
Dress Code 

All HAAS faculty and staff are required to dress in HAAS faculty and staff dress code.  

 Bottoms: navy, gray, black, brown, khaki or pin striped pants, slacks, or skirts.  
 Tops: business/casual shirt, polo or button-down with school logo. One shirt will be 

provided at the start of the school year. Shirts may be ordered from AdWear or be 
purchased at Ibiley. Shirts may also be purchased elsewhere and brought to Ibiley to have 
the school logo embroidered for a fee.  

 Outerwear: all outerwear worn during school hours must be business/casual and must 
have the school logo if it covers the shirt logo.  No sweatshirts (even with logo) are 
allowed.  

 Shoes: closed toe shoes, no sling backs. 
 Fancy Fridays: “Dress-up” days.  If teachers do not dress-up, uniform dress is required.  
 Field trips:  staff members are required to khakis with a school logo shirt and closed toed 

shoes...  Some exceptions are allowed based on the type of field trip and must be pre-
approved by the principal.   

 IBILEY  North  Miami Store:                                                                                                                       
Mall at 163rd St (Store #1024)                                                                                                            
1267 NE 163rd St, N. Miami, 33162                                                                                                              
305-625-8050  Ext 1000 

 IBILEY online ordering: ibiley.com/hollywoodstaff 
 

 
Drop Off and Pick Up Procedures 

 Morning Drop-Off Procedures 
It is imperative that we teach our students the importance of regular school attendance including 
arriving on time.  Supervision is not available before 7:45 am unless the child is enrolled in the 
Before Care Program.  Students participating in the breakfast program may arrive at 7:45 am.  
Breakfast will only be served until 8:00 am.  Instruction begins promptly at 8:15 am.  Parents 
are not to talk on cell phones during drop off.  It endangers our children. 

 Drop-Off Procedures  
Parents will head East on Harrison Street; they will pass the school and the Hollywood Arts and 
Cultural Center heading east. Parents will turn right on 16th Avenue (south). Do not make a right hand 
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turn on 17th as it creates a traffic problem.  Parents will turn right on Van Buren Street (west). Parents 
will turn right into the school driveway at the back of the school and turn right into the alley drive. 
Parents will stop and drop off their children with the car monitors. Parents will exit left onto 16th only. 

Parents will begin dropping off their children on the first day of school rather than walking them in to 
assist in eliminating disruption to each child’s routine. Parents will be required to begin dropping off 
students on the first day of school. A “Meet & Greet” is planned for Thursday, August 16th allowing 
parents to meet teachers and show their children how to get to class. Parents will be allowed to walk K & 
1 students to class on the first two days of school only.  Staff will be available to walk all K & 1 students 
to class during the first week of school.   

 

 “Walk-In Parent” Parking 
The City of Hollywood provides parking in pods around Young Circle and time restrictions 
apply.  There is also 3 hour parking along Van Buren Street across from the school.  Parents may 
not park in the school’s driveway or Home Tower driveway.   
Parents will begin dropping off their children on the first day of school rather than walking them 
in to assist in eliminating disruption to each child’s routine. Staff will be available to walk all 
K&1 students to class during the first week of school.  

 Early Dismissal  
Early dismissal for appointments, etc, will not be permitted after 2:00 pm as it interferes with 
dismissal procedures.  

 Dismissal 
Parents are not allowed in the building during dismissal.  Parents are not to talk on cell phones 
during dismissal.  Students will only be released from the dismissal rooms to staff members, not 
parents.  These rules are for the safety of our children. (The dismissal traffic pattern is on page 15.)   

 Dismissal times 

 Grades K-2 (without any siblings in Gr 3-8) will be dismissed at 2:25 pm 
 Grades K-5 with only Elementary Siblings (without Middle School siblings) will 

be dismissed at 2:45 pm 
 Middle School (with Elementary siblings) will be dismissed at 3:00 pm 

 Car Riders 
Students that have a younger sibling will go to their youngest sibling’s dismissal room for pick-
up.  (For example: A family or carpool with students in grades 2, 4, and 5 will all wait together 
in the grade 2 dismissal room.  Teachers will assist in directing students to the correct room 
dismissal rooms.   

Parents will place a “placard” in their car window listing the name of the students they are 
picking up and grade level of each student, youngest to oldest.  Placards are available on the 
school website, www.hollywoodcharter.org, on the school information page.  List the children by 
youngest to oldest.   (See placard sample below) 
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 Parent Walk-Up 

Students, who will be picked up by a parent walking up to a dismissal door will go to the parent 
walk-up room. Teachers will assist in directing students to the correct room dismissal rooms.  
Parents will walk-up to these dismissal doors which will be opened at 2:45 pm.  Staff will escort 
students to the parents.   

Parents are not to enter the building during dismissal unless they are coming for a scheduled 
parent conference.   

 
 Middle School  “Walkers” 

If a parent wants a Middle School student to walk home on a daily basis, the parent must 
provide permission in writing on a Walker Permission Form which can be found on the 
school’s website (www.hollywoodcharter.org) on the School Information Page under Drop-Off 
and Pick-Up Procedures.   
If parents are asking for walker privileges to avoid a pick up line, administration reserves 
the right to not dismiss a child until a family member follows set procedures for 
dismissal to a waiting car.  HAAS will not release a child of any age to be picked up by a car 
on Young Circle, Publix, or any other parking/street area other than our designated car 
dismissal areas. 

Students in grades 6-8 may sign themselves to walk home.  Middle School students may also 
sign out a younger sibling if the parent desires.  Parents must complete a “Walker Permission 
Form” which can be found on the school’s website on the School Information Page under 
Drop-Off and Pick-Up Procedures. Walker students will sign out daily with an assigned teacher 
and each student will have their hand stamped before leaving.  They will exit the building 
through south west (walker) door where their hand-stamp will be checked by another teacher.   
    
 After Care 

After Care students will be directed to the designated room for their aftercare group.  If your 
child is signed up for After Care but will not attend on any given day, please make sure to send a 
note to inform the child’s teacher and call the Main Office.  The Main Office will inform the 
teacher and the After Care program.  
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 Dismissal Changes 
If there are any changes to a student’s regular dismissal routine, parents are required to send a 
written note with their child to the teacher or call the Main Office.  The Main Office will inform 
the teachers and/or After Care via email.   

If a parent calls the school to make a late dismissal change, the Main Office will send an email to 
notify all dismissal teachers and directly notify the student and the teacher via intercom. 

 Bus Transportation 
Hollywood Academy of Arts and Science does not provide bus transportation.   Hollywood 
Academy of Arts and Science also does not make transportation recommendations.   
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Drug and Alcohol-Free Workplace 
No employee shall possess, use, be under the influence of, distribute, dispense, or manufacture 
any alcoholic beverage or controlled substance or illegal substance on school property, during 
work time, or at any student activity.  An employee may take a controlled substance lawfully as 
prescribed by a physician. Any violation of this policy shall be grounds for discipline, including 
immediate discharge. 

 

 

Duty Guidelines 
First, and foremost, thank you for your assistance in facilitating the duties of our school day. 
Please make sure that your scheduled duties are in your Substitute Plan. If an emergency arises 
and you are unable to perform your duty, it is your responsibility to find a replacement and to 
notify any team member that will be affected and Administration of the change for that day. The 
following are some suggestions that we feel may assist you in carrying out your assigned duty. If 
you ever have difficulties in serving a duty, inform the Principal immediately. 

 General Overview 
Though duties are not necessarily an exciting time of your day, it is a necessary component for a 
school to run efficiently and without incident. Supervision assists our student population in 
feeling supported, as the environment is a safe and structured one. 
 
 General Guidelines 
 Please be on time to your duty and stay throughout the duration of your scheduled 

duty. 
 You may want to utilize the disciplinary tools available while on your duty station to 

assist you with enforcement of rules (detention slips, referral forms, etc.). Please 
bring them with you to your duty assignment. 

 Remember that any serious disciplinary concerns should be directed to the 
administration through the use of a referral. 

 Stay focused on your duty. Socializing with other faculty members or students can 
detract from your attention.  While distracted, subtle, and/or serious violations could 
be occurring. 

 Treat students humanely. Smile. Let them know you are glad they are here. Welcome 
and greet every child and parent you see! 

 
 Inside Building Duties 
 Keep students moving as blocked hallways create safety issues. 
 Do not allow the students to congregate in large groups as this can lead to escalation 

of events. 
 Reinforce to students the importance of being on time to class. 
 Be cognizant of bullying behavior, particularly around stairwells. 
 Parents must register at the front desk and must have a visitor’s badge to walk in the 

halls. Please direct parents to the front desk. If they do not have a visitor pass, they 
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have not followed this procedure. Please stop them and direct them to the main office 
or front desk. 

 Outside Building Duties 
 Always attempt to ensure the safe passage of students entering or exiting the building. 
 If you witness a student leaving the campus unauthorized, get the student’s name and 

report the incident to the office. 
 Students are not allowed to ride their bike or utilize skateboards while on school 

grounds.  
 Observe traffic patterns in the drop off and pick up area. Do not be afraid to inform a 

driver of inappropriate driving patterns so that we may ensure the safety of all 
students. Please inform administration when violations occur.  

 Ask parents politely not to talk on their cell phone while dropping off or picking up 
students.   

 
 Morning Duties 
 Students should not enter the building for any reason prior to 7:45 am Students may 

enter the building for breakfast at 7:45 am Breakfast will be held in the cafeteria.   
 Keep the students moving in the hallways. 
 Greet all parents and students and welcome them to HAAS. 

 
 Afternoon Duties 
 Attempt to get students to exit the building in a polite, effective manner. Look for 

congregating behavior that is not inclusive of after school activity. 
 Monitor students for escalating behaviors. Typically, this is the time of day when 

students vent frustration, anger, etc, which may lead to confrontations with students 
and/or authority figures. In dismissal rooms, all students must be quietly seated so 
they can hear their name called. 

 As you become more familiar with our student population, watch for individuals who 
may not belong on our campus. Report those who trespass to administration 
immediately. 

 Parents must register at the front desk and must have a visitor pass to walk in the 
halls. Please kindly direct parents that have not followed this procedure to the front 
desk.  

 Students are never to be released to a parent from a classroom.  All dismissals come 
from the office.  If a parent comes to your classroom door, please direct them to the 
office and alert the office via PA system. 

 
 Lunch and Dining Room Duties (if  assigned) 
 It is extremely important to be at this duty when you are assigned, and on time. 
 Monitor student behavior in the dining room. Make sure students stay in the same 

seat throughout the lunch period and remain seated after getting their lunch. Also, 
monitor the lunch lines for inappropriate behavior. If you witness small infractions 
remind students of the rules. More severe infractions may require time out, 
detentions, or referrals. Walk around the cafeteria and make sure students are 
throwing away their trash in the appropriate receptacle. Administration will make 
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every effort to be visible in the cafeteria. Students may not get up from the table, once 
seated. 

 Students may not use the bathroom when at lunch unless it is an emergency. 
 Look out for bullying behavior in the dining room. Please inform administration if 

bullying occurs. No  hitting, cutting in the lines or throwing of food will be tolerated. 
 Near the end of the period, it is essential that all students quiet down in order to be 

dismissed in an orderly fashion. Students are dismissed by table by the lunch monitor, 
they are to line up and wait to be dismissed. If the table is not clean do not dismiss the 
table and move on to the next table.  Teachers should assign two table washers each 
week.  Please notify the lunch monitor of your weekly table washers. 

 If you wish, you may sit and eat with the students. Building rapport is a great way to 
gain their respect.  

 
 

EEmmeerrggeennccyy  CCrriissiiss  PPllaann 
 

All teachers must have the following items attached to a clipboard and readily available in the 
smoky mailbox near the main door in each classroom: 

 The most current class roster 
 Evacuation stations 
 Emergency Crisis Plan 

 

Emergency Codes and Definitions  

CCooddee  RReedd::  FFuullll  LLoocckkddoowwnn  
No movement in the building other than police, and/or fire officials and any persons 
designated by those officials. 
 
CCooddee  YYeellllooww::  LLoocckkddoowwnn,,  CCrriissiiss  RReessppoonnssee  TTeeaamm  
No movement in the building other than CRT members and others specifically authorized. 
 
In the event of a crisis, it may be extremely difficult to communicate with school staff during the 
incident.  It is very important to keep the hallways clear and students confined until the  
“All Clear” is given. 
 

STEP 1: Principal will call 911, Assistant Principals are back-up,  
                      Business Administrator is second back-up. 
 
STEP 2: Using the intercom, the Principal or Assistant  
  Principal announces:  “CODE RED, CODE RED” 

or  “CODE YELLOW, CODE YELLOW” 
 
All staff with student responsibility will: 

 Keep calm 
 Keep the students calm 
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 Gather everyone for whom you are responsible inside an enclosed area and take 
attendance (if applicable/possible).  Maintain the attendance list on your person. 

 Quickly check halls for unsupervised students and gather them into your class. 
 Lock all doors. 
 Keep students away from doors and windows. 
 DO NOT attempt to communicate with the office.  Allow the administration or law 

enforcement to communicate with you. 
 DO NOT allow anyone to enter or leave the room until an “All Clear” is issued by the 

Principal, Assistant Principal, or Law Enforcement – “CODE GREEN” 
 If evacuation is necessary, you will be notified. 
 

If your students are in the cafeteria and you are in the teacher’s lounge: 

 Report to the cafeteria and get students to move towards the interior walls. 
 
If you are outside and a crisis occurs: 

 Consider alternative safe haven or get all students into an enclosed area in the school 
building as quickly as possible (i.e., Dining Room) 

 
Other Important information: 

 All members of the administrative/secretarial/nurse/guidance staff should report 
immediately to the Principal in the main office/conference room if possible. 

 Food Service Supervisor is responsible for all food service workers. 
 
Once Law Enforcement Officers have arrived in our buildings, everyone will take 
instructions from them.  Remember to keep calm and follow directions at all times.  When 
the area is secure an announcement will be made giving the all clear signal:  “CODE 
GREEN, CODE GREEN” 

  
CCooddee  BBlluuee::  SSAAFFEE  TTeeaamm  
Incident when the best course of action is to notify the SAFE Team of a medical emergency 
  
CCooddee  BBllaacckk::  BBoommbb  TThhrreeaatt  

Key Issue: Electrical devices may trigger explosive devices 

 Turn off all Walkie Talkies 
 Turn off all cell phones, radios, and pagers immediately 
 Leave all lights, fans, etc. as they are, on or off 

 
Depending on the situation, CODE BLACK: BOMB THREAT will be followed by one or more 
of the following: 

 Code Red: Full Lockdown 
 Code Yellow: Lockdown, Crisis Response Team 
 Code Orange: Evacuation 

CCooddee  OOrraannggee::  EEvvaaccuuaattiioonn  
All persons leave the building according to established routes or according to specific 
instructions by command post coordinators. 
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If you are outside and a Code Orange occurs: 

 Consider alternative safe haven or get all students into an enclosed area outside of the 
school. 

       
      Other Important information: 

 All members of the administrative/secretarial/volunteer/support staff should take 
posts and evacuate the building with the students. 

 Food Service Supervisor is responsible for all food service workers. 
 
Once Law Enforcement Officers have arrived in our building, everyone will take instructions 
from them.  Remember to keep calm and follow directions at all times.  When the area is 
secure an announcement will be made giving the all clear signal:  “CODE GREEN, CODE 
GREEN” 

  
CCooddee  GGrreeeenn::  AAllll  CClleeaarr  
Return to classrooms and resume normal activities. 
 
CCooddee  BBrroowwnn::  SShheelltteerr--IInn--PPllaaccee  
Threat/Incident within the facility when the best course of action is to implement the school 
Shelter-In-Place (Jefferson Park) 

 Accidental chemical or toxin release 
 Chemical, biological, radiological, nuclear, and high yield explosive 

 
 

School Tornado Emergency Crisis Procedure 
 
When a tornado has been sighted or weather conditions indicate that a tornado is eminent, a 
warning will be given and teachers and students are to take immediate steps to protect their lives. 
 
Procedures for All Rooms: 

 Teachers should immediately take students into the hallways in front of their 
classrooms. 

 Students and teachers should take shelter against the wall in the hallway. 
 Move as far away from windows, and outside doors as possible. 
 All individuals should take a safe position referred to below as the “Tornado 

Position”. 
 If outside take steps to get all students into the school buildings as quickly as 

possible.  Move students into the main hallway.  Students and teachers should take 
shelter against the wall in the hallway. 

 
Tornado Position: 

 Each individual should take shelter by sitting with their knees up and their head 
resting on their knees with their hands and arms covering their heads.  Hold that 
position until the all clear is sounded. 
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1 Tornado Drill will be held within the first 10 days of school as required by Broward County 
Public Schools. 

 
 

School Bio-Chemical Threat / Suspicious Substance 
 

When a suspicious substance is discovered the objective is to limit the number of people that are 
exposed to the unknown item. 

When a suspicious substance is found: 

 Keep calm 
 Keep students calm 
 Remain in the room 
 Lock down the room as in a CODE RED.  Keep everyone contained and isolated in 

the room 
 Keep the suspicious substance in the room, but move everyone away from it.  DO 

NOT TOUCH IT.  Avoid contact with the substance.  DO NOT disturb the substance. 
 Shut down the air conditioning system 
 Communicate by phone or intercom with the office.  Do not send a student for help. 
 DO NOT allow the room to be entered by anyone except Emergency Rescue 

Personnel 
 

School Administration shall: 

 Lock down the entire school 
 Activate the school Crisis Plan 
 Standby for the arrival of fire/rescue 

 
 

Fire Drills 
 

 The fire drill alarm will sound and evacuation begins in silence 
 Unlock classroom door with key 
 Follow evacuation route posted in the classroom 
 Students proceed as a classroom in a single line in silence 
 Two classes can walk side-by-side in the hallway in single file lines 
 The teacher is the last one out of the room after turning off the lights, shutting the 

door (leave unlocked) and brings clipboard and rosters for attendance 
 Students move to stairwell and outside exit door 
 Teacher follows students to assigned location 
 Students line up single file 
 Teachers take attendance outside 
 Wait in silence for signal to return to the building 
 Teachers take attendance again when back in classroom 
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 Report any problems to Administration 
 In case of a real fire, DO NOT USE THE ELEVATOR. 
 In case of a real emergency, stay calm and use your best judgment 

 
1 Fire Drill will be held within the first 10 days of school and once each month during the 
remainder of the school year (minimum of 10) as required by Broward County Public Schools. 
 

 

Employee Computer and Internet Access Agreement 
Employees of HAAS are required to sign the Privacy Act Statement for the use of Computers and 
Internet Access, in accordance to HAAS policies.  The Corporate office reserves the right to 
review all e-mails and Internet access of all employees. 
 
 

Grade Books 
All teachers need to keep a hard copy of their grade book each quarter to be handed in at the end 
of the year. 

 
 

Grading 

Teachers Grades K only: 

 Required to enter 9 grades per subject area for 1st quarter and 2nd quarter.  
 Required to enter 18 grades for reading and math for the 3rd quarter and 4th quarter. 
 Required to enter 9 grades for science and social studies for the 3rd quarter and 4th 

quarter. 
 
Teachers Grades 1-5 

 Required to enter 18 grades for reading, math, and language arts per quarter. 
 Required to enter 9 grades for science and social studies per quarter. 

 
Teachers Grades 6-8 

 Required to enter 18 grades in every subject area per quarter. 
 
In addition, teachers must communicate directly with the parent of a child who is in academic 
jeopardy. The development of an AIP (State Mandated Academic Improvement Plan) and 
PMSSP (Personal Middle School Success Plan) may be needed based on the child’s deficiency 
level. Teachers are required to contact parents when a grade drops two letter grades.  
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Homework 

Teachers are required to give homework or homework packets every week.  

 Purpose and Reasoning:  
HAAS recognizes the important role that homework plays in the enhancement of a child’s 
overall education. The following list identifies some of the main benefits of homework: 

 Practice and review of lessons learned in class 
 Teaches the use of resources, such as the internet, reference materials, and the library 
 Can provide an opportunity for the educator to present lessons in a more creative and 

interesting way than time permits in class 
 Can be tailored to meet an individual’s specific needs. For example, teachers can 

make the homework material harder or easier depending on the child’s academic 
level. This benefit is also meets the goals of HAAS to create a curriculum that meets 
each child’s individual needs. 

 Helps provide children an opportunity to manage time, encourages good study habits, 
independence and self discipline 

 Works as a bridge between the school and the parents in requiring parental 
involvement, and provides the parent a clear understanding of what the child is 
working on in class 

 Allows further exploration of a subject than time allows in class;  
 Ensures that reading skills are being practiced, as well as other concepts, such as 

multiplication and division, that need to be reviewed over and over until mastered 
 Homework has the ability, when properly administered, to show a child the real life 

connection between the lessons or skills he or she is learning in class and the world in 
which they live. 

HAAS also recognizes that these benefits must be weighed against legitimate family concerns 
and desires to have their children participate in after school activities, religious and family 
events, as well as much needed leisure and downtime. Studies have shown that any activity, no 
matter how rewarding, can only be rewarding for a limited time. If a child spends too much time 
on academics, both in or out of school, they will become bored, frustrated, and the benefits of 
homework will be lost. Therefore, the HAAS homework policy strives to create a balance 
between the need to give homework and the needs of the family. For these reasons, homework 
shall not be excessive, and the teacher shall take into account the overall amount of homework 
given each week, as well as whether the in class lessons are particularly challenging or difficult.  

 Definition of Homework 
Homework is defined as specific tasks assigned by teachers to be completed during non-school 
hours. Homework assignments should be clearly connected to classroom lessons or calculated to 
enhance a specific skill designed to show the student a connection between the work taught in 
the classroom and real life situations. Homework should be age appropriate and, whenever 
possible, creative, so as to avoid boredom and to enhance the benefits listed above. In keeping 
with the HAAS goal to tailor a curriculum that meets each child’s specific needs, teachers are 
encouraged to vary homework assignments in degrees of difficulty and the specific tasks 
involved, in accordance with a child’s level within the class.  
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 Examples of Homework Assignments 
Homework assignments can and should be varied and creative. Homework assignments can 
include: 

 Reading a book either independently or with a family member; 
 Reading a newspaper or specific magazine; 
 Looking something up on the computer or in a reference book; 
 Writing a book report, paragraph, poem, or creative story with spelling words; 
 Math handouts and problem practices; 
 Flash cards; 
 Or any specific skill the teacher feels the child or class needs to practice. 

 Homework Guidelines 
Teachers shall be given broad latitude in designing homework keeping in mind that each 
assignment should attempt to enhance one or more of the benefits listed above to achieve 
maximum results. In addition, the HAAS homework policy expects and encourages parental 
involvement in the homework process. However, it is expected that the child will do their own 
work. Finally, homework has been found to be most beneficial to the learning process when 
checked and returned to the student. Therefore, homework shall be checked and returned 
regularly. The following suggested guidelines are offered: 
 

Kindergarten and Grade 1:  K-1 Homework assignments should not exceed 20 minutes per day 
and may consist of the following: 

 Reading with a family member or guardian; 
 Handout of numbers, letters, sounds, or other class assignments; 
 Math practice; 
 Review of papers done in class for correction, reinforcement and practice, and sent 

home for parent or guardian review. 
 
Grades 2 to 5: Homework assignments will be given out during the course of the week as 
needed. Students will be given a reasonable amount of time to return the assignment to the 
teacher, preferably, with the packet on Fridays. Homework should not be given out during 
holidays, or during periods of state, benchmark, or other standardized testing. Teachers may 
provide “retention” packets for completion and/or practice over-extended breaks that will not be 
counted for grades. At all times any homework assignment should follow these recommended 
time guidelines, including time for reading: 

 Grades 2-3: 25-35 minutes per day 
 Grades 4-5: 35-60 minutes per day 
 Grades 6-8: 60-90 minutes per day 

Practice homework is not included in the academic grade.  These guidelines may be altered or 
changed to take into account any special projects, book reports, research papers or other special 
assignment or event.  
 

 Family Participation 
Studies have shown that homework is most beneficial overall when families are involved in the 
homework process. The HAAS homework policy contemplates parental involvement in the 
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process. Parents should be required to initial the homework packet prior to the child turning it in, 
in order to ensure parental involvement in the homework process, as well as to inform the parent 
about what lessons the child is working on in class. In addition, parents are encouraged to review 
homework with the child that has been checked by the teacher in order to note any corrected 
answers. Finally, parents are expected and encouraged to read to their children regularly, or have 
their older children read an age appropriate book as part of their daily homework routine.  

The family unit is also expected to create and enforce a homework routine for their child. 
Children should be provided a desk, writing utensils, and a place to work that has few 
distractions. Parents and guardians should be on hand to answer questions, review the work, and 
provide support. If the parent or guardian notices a problem with the homework process, or has 
an idea for improvement or any other concern about the child’s performance, it is important that 
the parent or guardian immediately contact the teacher to discuss the situation and any remedies. 
If all parties work together, the benefits of homework can be achieved. 

 

Illness (Student) 
The teacher will give the student an Accident/Incident/Illness Form as a pass to the  Clinic 
(located on the 1st floor).  The clinic or the 1st Floor Main Office will check the child for illness 
(take temperature) or accident (treat with band-aide, soap and water or ice only, as per state law), 
and call the parent to notify them. If the parent is unavailable, the Clinic or the 1st Floor Main 
Office will allow the student to rest for a short period (10 minutes).  If without fever, the student 
will be sent back to class.  The student must return to class with the Teacher’s copy of the 
completed Accident/Incident/Illness Form.  The parent copy of the Accident/Incident/Illness 
Form must be sent home with the student that day. 

 
 

Injuries and Accidents 

All on the job injuries should be reported to the Business Administrator, Ms. Rueda, 
immediately. 

 

Keys 

Keys necessary for teacher use will be checked out at the beginning of the school year and 
checked back in at the close of the school year.  Keys should be kept in a safe place.   Do not lay 
keys on a desk or any place that might tempt an individual to take them.  Do not let students use 
your keys.   

Should keys be lost or misplaced, please notify Ms. Rueda immediately. There will be a $50.00 
replacement fee for a lost classroom door key and $5 replacement fee for all other lost keys.  
Additionally, there is a $35.00 replacement fee for a lost parking card. 
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Lunch 
Teachers may not plan parties or special rewards that conflict with the scheduled lunch time. 
All birthday celebration must take place in the classroom or outside on the playground during the 
scheduled classroom recess. Parents must obtain permission from the teacher prior to the event. 

 

Lost/Damaged Textbook/School Material 
Any lost/damaged textbooks and or school material must be reported immediately on the 
Lost/Damage Textbook/School Material Form. The cost of the damaged textbook or material can 
be obtained from the Business Administrator, Ms. Rueda. Give Ms. Rueda the original copy of 
the form and provide Ms. Lakees Calvert with a copy of the form. 

 

Lounge 
The Teacher’s Lounge exists for your comfort and a chance to “get away”.  It should be a 
positive place to relax or work during your prep time and lunch.  Please remember that this is not 
a place to talk in a negative way about students or anyone else.  

Keeping the staff lounge clean is the responsibility of everyone. The refrigerator will be 
emptied and cleaned every Friday afternoon.  If anything is left, you will find it gone on 
Monday.     

Remember, the Teachers’ Lounge is  for teachers, not students. 

 

Mail 
Mail service is provided through the office along with mail addressed to individual teachers from 
the regular postal service.  Teacher mailboxes are provided. HAAS will send and receive mail 
via the Broward Pony on Tuesdays and Thursdays and Via CSUSA Courier on Fridays.  Please 
be certain to check your mailboxes and email at least three times a day, in the morning upon 
arrival, at lunch, and afternoons before departure your.  Students cannot be sent to pick up a 
teacher’s mail. 

 

Medication Procedures 

The administering or dispensing of any medicines (including non-prescription over-the-counter) 
to students by any employees of Hollywood Academy of Arts & Science without specific written 
authorization by a medical doctor of the student is forbidden. If it is absolutely necessary that the 
child take any medication while at school, each medication must be accompanied by an 
Authorization for Medication Form that has been completed and signed by the child's doctor. 
The medication, including over the counter medication, will be kept in the 1st Floor Main Office 
and will be administered by certified office personnel. Parent Instructions for Medication will 
provide more information.  
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Money 

Student debts are to be referred to Jessica Rueda, the Business Administrator, before the end of 
each semester.  Report cards will not be issued until all obligations are fulfilled.   

Any money collected from students for lost books, fines, etc. must be given to the Business 
Administrator.    Do not leave money unattended or unsecured, do not keep money in your desk 
or overnight for any reason.  All monies must be turned into the Business Administrator as 
soon as possible, but no later than the end of the day. 

 

 

Teacher Binder 
Each teacher shall be provided with a Teacher Binder.  Binders will be checked periodically by 
Administration.  

 

 

Progress Report and Report Card Schedule 
2013-2014 

 

Progress Report Due in SIS Go Home Report Card Due in SIS  Go Home 

Sept 13th by 4:00 pm Sept 20th  Oct 25th by 4:00 pm        Nov 13th 

Nov 14th by 4:00 pm Nov 21st Dec 20th by 4:00 pm Jan 22nd 

Feb 4th by 4:00 pm Feb 11th   Mar 21st by 4:00 pm Apr 15th  

Apr 24th by 4:00 pm May 1st  June 5th by 4:00 pm June 25th 

 
Smoking Policy 

No smoking or use of smokeless tobacco products will be permitted in the building.  No smoking 
or use of smokeless tobacco products will be permitted on school grounds during regular school, 
work hours, or after school.  It shall be the responsibility of all school personnel to abide by this 
policy and to enforce this policy.  If, after being asked to abide by this policy, a visitor fails to 
comply, the visitor will be asked to leave the school property.   

 
Staff Meetings 

Staff meetings will be held after dismissal on Thursdays (3:25 pm). 
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Teacher Duties 

Morning Duties are from 7:45 am – 8:00 am Classroom doors must be open at 8:00 am by all 
teachers.  If a conference or other duties conflict with this, please notify an administrator. All 
teachers must be at their classroom doors from 8:00-8:15 am to assist in moving students along.  
Administrators and hall monitors will assist. 

 

Afternoon Duties are from 2:45 pm until completed at approximately 3:30 pm.  Duties are 
completed when all children are dismissed.  When dismissal is complete, a team member from 
each grade must escort any remaining children to the 1st Floor Main Office who will call homes 
and/or place the students into After Care. 

 

 

Work Hours 
Teachers are to report to work every day from 7:30 am to 4:00 pm.   

 
Teachers will report to Room 225 upon arrival to sign-in daily and pick up mail from 

teacher mailboxes before going to classroom. 
 

 

Forms 
The following forms are available on the (P:) Drive 

 Student Accident / Incident / Illness Form 

 Field Trip Request Approval 

 Student Referral 

 Teacher Detention 

 Out of Uniform 

 Lost/Damaged Textbook 

 Possible Retention 

 Retention  

 Absentee Request 

 Parent Donation Form 
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INTRODUCTION	
  
“PUTTING	
  STUDENTS	
  FIRST	
  BY	
  PUTTING	
  PEOPLE	
  
FIRST”	
  
At	
  Charter	
  Schools	
  USA	
  (“CSUSA”)	
  our	
  focus	
  and	
  
commitment	
  is	
  “Putting	
  Students	
  First.”	
  	
  We	
  recognize	
  
that	
  in	
  order	
  to	
  do	
  that	
  we	
  must	
  support	
  the	
  
professionals	
  who	
  guide	
  and	
  instruct	
  our	
  students	
  and	
  
make	
  a	
  positive	
  difference	
  every	
  day	
  in	
  the	
  lives	
  of	
  
young	
  people.	
  
	
  
Therefore,	
  we	
  are	
  committed	
  to	
  create	
  a	
  work	
  
environment	
  that	
  fosters	
  a	
  productive	
  learning	
  
environment,	
  an	
  environment	
  where	
  teachers	
  can	
  
teach,	
  learners	
  can	
  learn	
  and	
  people	
  will	
  find	
  meaning	
  
and	
  satisfaction	
  in	
  their	
  careers.	
  
	
  
CSUSA	
  is	
  a	
  family	
  of	
  committed	
  professionals	
  striving	
  
to	
  provide	
  a	
  high	
  quality	
  education	
  to	
  thousands	
  of	
  
students.	
  	
  The	
  policies	
  and	
  guidelines	
  in	
  this	
  handbook	
  
are	
  designed	
  to	
  support	
  our	
  mission.	
  

The	
  Charter	
  Schools	
  USA	
  Choice	
  	
  
Founded	
  in	
  1997,	
  Charter	
  Schools	
  USA	
  is	
  one	
  of	
  the	
  
oldest,	
  largest	
  and	
  fastest-­‐growing	
  education	
  
management	
  companies	
  in	
  the	
  United	
  States.	
  
Recently,	
  AdvancEd	
  awarded	
  CSUSA	
  the	
  first	
  Southern	
  
Association	
  of	
  Colleges	
  and	
  Schools	
  (SACS)	
  district	
  
accreditation	
  for	
  an	
  education	
  management	
  company.	
  
We	
  successfully	
  manage	
  high	
  performing	
  private	
  and	
  
municipal	
  schools	
  for	
  pre-­‐Kindergarten	
  through	
  grade	
  
12.	
  We	
  assist	
  corporations,	
  government	
  entities,	
  
developers	
  and	
  nonprofit	
  agencies	
  with	
  all	
  phases	
  
of	
  school	
  design,	
  planning,	
  development,	
  financing,	
  
construction,	
  operations	
  and	
  curricula.	
  We’ve	
  also	
  
been	
  instrumental	
  in	
  pushing	
  forward	
  legislative	
  
processes	
  that	
  have	
  furthered	
  education	
  reform	
  to	
  
help	
  all	
  students	
  gain	
  a	
  high	
  quality	
  education.	
  
	
  
While	
  we	
  are	
  proud	
  of	
  our	
  awards,	
  we	
  believe	
  our	
  
greatest	
  accomplishments	
  are	
  gaining	
  a	
  95%	
  
plus	
  satisfaction	
  rate	
  from	
  parents	
  and	
  achieving	
  a	
  
district	
  “A”	
  academic	
  average	
  for	
  the	
  last	
  6	
  years	
  from	
  
the	
  Department	
  of	
  Education.	
  At	
  Charter	
  Schools	
  USA,	
  
we	
  always	
  put	
  students	
  first	
  in	
  every	
  decision	
  we	
  
make.	
  That	
  philosophy,	
  along	
  with	
  a	
  certified	
  and	
  

dedicated	
  staff	
  has	
  placed	
  Charter	
  Schools	
  USA	
  as	
  a	
  
leader	
  in	
  education	
  management	
  nationally.	
  
	
  

ABOUT	
  YOUR	
  HANDBOOK	
  
CSUSA	
  is	
  focused	
  to	
  provide	
  you	
  with	
  information	
  
about	
  working	
  conditions,	
  employee	
  benefits,	
  and	
  
some	
  of	
  the	
  policies	
  affecting	
  your	
  employment.	
  You	
  
should	
  read,	
  understand,	
  and	
  comply	
  with	
  all	
  
provisions	
  of	
  the	
  Handbook.	
  It	
  describes	
  many	
  of	
  your	
  
responsibilities	
  as	
  an	
  employee	
  and	
  outlines	
  the	
  
programs	
  developed	
  by	
  CSUSA	
  to	
  benefit	
  employees.	
  
It	
  is	
  our	
  desire	
  to	
  create	
  a	
  safe	
  and	
  meaningful	
  work	
  
environment	
  that	
  is	
  conducive	
  to	
  both	
  personal	
  and	
  
professional	
  growth,	
  to	
  recognize	
  individual	
  
contribution,	
  and	
  to	
  make	
  open,	
  direct	
  and	
  personal	
  
communication	
  a	
  part	
  of	
  our	
  organization.	
  
	
  
Your	
  Handbook	
  summarizes	
  CSUSA’s	
  personnel	
  
policies	
  and	
  plans	
  that	
  are	
  now	
  in	
  effect	
  and	
  
controlling.	
  It	
  is	
  intended	
  only	
  as	
  a	
  guideline	
  and	
  is	
  
certainly	
  not	
  all-­‐inclusive.	
  We	
  welcome	
  and	
  encourage	
  
any	
  suggestions	
  you	
  may	
  have	
  for	
  improving	
  your	
  
work	
  environment	
  and	
  any	
  aspect	
  of	
  our	
  policies.	
  
CSUSA’s	
  management	
  specifically	
  reserves	
  the	
  right	
  to	
  
amend	
  the	
  policies	
  contained	
  herein	
  at	
  its	
  sole	
  
discretion	
  with	
  or	
  without	
  notice	
  to	
  CSUSA	
  employees.	
  
	
  
This	
  Handbook	
  contains	
  rules,	
  regulations	
  and	
  general	
  
information	
  regarding	
  CSUSA.	
  	
  Read	
  your	
  Handbook	
  
carefully.	
  You	
  will	
  be	
  required	
  to	
  sign	
  a	
  “Receipt	
  of	
  
Handbook,	
  Acknowledgement	
  of	
  At-­‐Will	
  Employment	
  
and	
  Disclaimer	
  of	
  Contract.”	
  	
  While	
  you	
  will	
  receive	
  an	
  
overview	
  of	
  the	
  main	
  points	
  of	
  the	
  handbook	
  during	
  
orientation,	
  you	
  are	
  expected	
  to	
  read	
  and	
  understand	
  
your	
  Handbook	
  in	
  its	
  entirety.	
  	
  Please	
  ask	
  your	
  School	
  
Administrator/Department	
  Manager	
  for	
  an	
  
explanation	
  if	
  you	
  have	
  any	
  questions.	
  
	
  
Revisions,	
  Additions	
  and	
  Confidentiality	
  
No	
  employee	
  handbook	
  can	
  anticipate	
  every	
  
circumstance	
  or	
  question	
  about	
  a	
  policy.	
  As	
  
CSUSA	
  continues	
  to	
  grow,	
  the	
  need	
  may	
  arise	
  and	
  
CSUSA	
  reserves	
  the	
  right	
  to	
  revise,	
  supplement,	
  or	
  
rescind	
  any	
  policies	
  or	
  portion	
  of	
  the	
  Handbook	
  as	
  
CSUSA	
  deems	
  appropriate,	
  at	
  its	
  sole	
  and	
  absolute	
  
discretion.	
  	
  These	
  provisions	
  supersede	
  all	
  existing	
  
policies	
  and	
  practices.	
  
	
  
Some	
  of	
  the	
  subjects	
  described	
  here	
  are	
  covered	
  in	
  
detail	
  in	
  official	
  policy	
  or	
  benefit	
  documents.	
  You	
  
should	
  request	
  and	
  refer	
  to	
  these	
  other	
  documents	
  for	
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specific	
  information	
  since	
  this	
  Handbook	
  only	
  briefly	
  
summarizes	
  those	
  benefits.	
  Please	
  note	
  that	
  the	
  terms	
  
of	
  the	
  written	
  insurance	
  policies	
  or	
  benefit	
  plan	
  
documents	
  are	
  controlling.	
  
	
  
Please	
  treat	
  this	
  Handbook	
  and	
  the	
  information	
  in	
  it	
  as	
  
confidential.	
  No	
  portion	
  of	
  this	
  Handbook	
  should	
  be	
  
disclosed	
  to	
  others,	
  except	
  CSUSA	
  employees	
  and	
  
those	
  affiliated	
  with	
  CSUSA	
  whose	
  knowledge	
  of	
  the	
  
information	
  is	
  required	
  in	
  the	
  normal	
  course	
  of	
  
business.	
  

EMPLOYMENT	
  “AT	
  WILL”	
  
Your	
  employment	
  with	
  CSUSA	
  is	
  “at-­‐will”,	
  which	
  
means	
  that	
  you	
  voluntarily	
  entered	
  into	
  it	
  and	
  are	
  free	
  
to	
  resign	
  “at	
  will”	
  at	
  any	
  time,	
  with	
  or	
  without	
  cause.	
  
Similarly,	
  CSUSA	
  may	
  terminate	
  the	
  employment	
  
relationship	
  “at	
  will”	
  at	
  any	
  time,	
  with	
  or	
  without	
  
notice,	
  cause	
  or	
  reason.	
  Should	
  you	
  be	
  employed	
  
within	
  a	
  state	
  other	
  than	
  Florida,	
  the	
  laws	
  of	
  that	
  state	
  
will	
  be	
  followed.	
  
	
  
NONE	
  OF	
  THE	
  POLICIES	
  OR	
  GUIDELINES	
  CONTAINED	
  
IN	
  THIS	
  EMPLOYEE	
  HANDBOOK	
  CREATES	
  EITHER	
  AN	
  
EXPRESS	
  OR	
  IMPLIED	
  CONTRACT	
  WITH	
  REGARD	
  TO	
  
THE	
  SPECIFIC	
  POLICIES	
  CONTAINED	
  IN	
  THIS	
  
EMPLOYEE	
  HANDBOOK.	
  THIS	
  EMPLOYEE	
  HANDBOOK	
  
DOES	
  NOT	
  CREATE	
  A	
  CONTRACT	
  OF	
  EMPLOYMENT.	
  
	
  
No	
  representative	
  of	
  CSUSA,	
  other	
  than	
  the	
  CEO,	
  has	
  
any	
  authority	
  to	
  enter	
  into	
  any	
  employment	
  
agreement	
  for	
  any	
  specified	
  period	
  of	
  time.	
  
	
  
As	
  a	
  condition	
  of	
  employment,	
  employees	
  with	
  access	
  
to	
  sensitive	
  company	
  information	
  are	
  required	
  to	
  sign	
  
a	
  non-­‐compete	
  and/or	
  employment	
  agreement	
  as	
  
determined	
  by	
  CSUSA.	
  

MISSION	
  AND	
  VISION	
  
We	
  have	
  developed	
  a	
  mission	
  and	
  vision	
  to	
  help	
  us	
  
achieve	
  our	
  goals	
  and	
  uphold	
  our	
  values.	
  This	
  mission	
  
guides	
  employees	
  on	
  how	
  we	
  do	
  business	
  and	
  how	
  to	
  
make	
  decisions	
  when	
  faced	
  with	
  choices.	
  

MISSION	
  STATEMENT	
  
CSUSA	
  designs,	
  develops	
  and	
  operates	
  high	
  
performing	
  public	
  schools	
  with	
  an:	
  
	
  

• Unwavering	
  dedication	
  to	
  student	
  
achievement.	
  

• Unyielding	
  commitment	
  to	
  ethical	
  and	
  sound	
  
business	
  practices.	
  	
  

	
  

Providing	
  a	
  choice	
  for	
  communities,	
  parents,	
  students,	
  
and	
  professionals	
  that	
  foster	
  educational	
  excellence	
  in	
  
America.	
  

VISION	
  STATEMENT	
  
We	
  will	
  be	
  one	
  of	
  the	
  premier	
  education	
  companies	
  in	
  
the	
  world.	
  Our	
  dominant	
  brand	
  and	
  ability	
  to	
  drive	
  
student	
  success	
  will	
  create	
  unprecedented	
  demand.	
  
	
  

• Communities	
  will	
  petition	
  us	
  to	
  develop	
  a	
  
school	
  in	
  their	
  area.	
  

• All	
  of	
  our	
  schools	
  will	
  be	
  fully	
  enrolled	
  with	
  
waiting	
  lists.	
  

• Our	
  superior	
  capabilities	
  will	
  allow	
  us	
  to	
  be	
  a	
  
catalyst	
  to	
  spawn	
  new	
  synergistic	
  business	
  
units	
  and	
  companies,	
  which	
  will	
  continue	
  to	
  
fuel	
  our	
  growth	
  and	
  geographic	
  reach.	
  

• We	
  will	
  make	
  a	
  positive	
  difference	
  to	
  millions	
  
of	
  students	
  worldwide.	
  

VALUES	
  
• Students	
  –	
  A	
  student	
  centered	
  organization	
  
• High	
  Standards	
  –	
  Quality	
  and	
  professionalism	
  
• Integrity	
  –	
  Honesty,	
  loyalty,	
  and	
  personal	
  

accountability	
  
• Fiscal	
  Responsibility	
  –	
  Building	
  a	
  sustainable,	
  

long-­‐term	
  investment	
  in	
  the	
  future	
  
• Learning	
  –	
  Continual	
  improvement	
  and	
  

innovation	
  
• People	
  –	
  Empowering	
  people	
  with	
  courage,	
  

talent	
  and	
  vision	
  
• Teamwork	
  –	
  Partnership	
  and	
  fostering	
  a	
  

respectful,	
  family	
  atmosphere	
  
• Commitment	
  –	
  A	
  life	
  of	
  purposefulness	
  to	
  a	
  

greater	
  cause.	
  Giving	
  back	
  and	
  making	
  a	
  
difference	
  

• Accountability	
  –	
  To	
  have	
  disciplined	
  processes	
  
and	
  required	
  outcomes	
  

OPEN	
  COMMUNICATIONS	
  &	
  OPEN	
  DOOR	
  POLICY	
  
Our	
  experience	
  has	
  shown	
  that	
  when	
  employees	
  deal	
  
openly	
  and	
  directly	
  with	
  School	
  
Administrators	
  /Department	
  Managers,	
  the	
  work	
  
environment	
  can	
  be	
  excellent,	
  communications	
  can	
  be	
  
clear,	
  and	
  attitudes	
  can	
  be	
  positive.	
  We	
  believe	
  that	
  
CSUSA	
  amply	
  demonstrates	
  its	
  commitment	
  to	
  
employees	
  by	
  responding	
  effectively	
  to	
  employee	
  
concerns.	
  

Problem	
  Solving	
  Procedure	
  
We	
  realize	
  that	
  misunderstandings	
  and	
  differences	
  of	
  
opinion	
  sometimes	
  develop	
  in	
  the	
  daily	
  work	
  
situation.	
  Should	
  a	
  problem	
  or	
  concern	
  arise,	
  the	
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following	
  problem	
  solving	
  procedure	
  will	
  assist	
  with	
  its	
  
resolution:	
  

• Discuss	
  your	
  problem	
  or	
  concern	
  with	
  your	
  
School	
  Administrator/Department	
  Manager,	
  
who	
  will	
  listen	
  and	
  investigate	
  or	
  make	
  
recommendations	
  as	
  to	
  how	
  your	
  problem	
  
might	
  be	
  resolved.	
  We	
  encourage	
  you	
  to	
  try	
  to	
  
resolve	
  such	
  matters	
  through	
  open	
  discussion	
  
with	
  your	
  School	
  Administrator/Department	
  
Manager.	
  

• If	
  you	
  are	
  uncomfortable	
  taking	
  your	
  concern	
  
to	
  your	
  School	
  Administrator/Department	
  
Manager,	
  or	
  if	
  they	
  do	
  not	
  help	
  you	
  to	
  your	
  
satisfaction,	
  you	
  can	
  take	
  your	
  concern	
  
directly	
  to	
  the	
  next	
  level	
  of	
  management	
  or	
  to	
  
Human	
  Resources.	
  

	
  
By	
  bringing	
  any	
  dissatisfaction	
  or	
  complaint	
  of	
  any	
  
nature	
  out	
  into	
  the	
  open,	
  most	
  problems	
  can	
  be	
  
improved,	
  if	
  not	
  resolved.	
  We	
  will	
  work	
  to	
  resolve	
  
problems	
  in	
  the	
  best	
  interest	
  of	
  both	
  you	
  and	
  CSUSA.	
  

SUGGESTIONS	
  
If	
  you	
  have	
  any	
  suggestions	
  or	
  ideas	
  that	
  you	
  feel	
  
would	
  benefit	
  CSUSA,	
  we	
  would	
  encourage	
  you	
  to	
  tell	
  
us	
  about	
  them.	
  We	
  are	
  always	
  looking	
  for	
  suggestions	
  
that	
  improve	
  methods,	
  procedures,	
  and	
  working	
  
conditions;	
  reduce	
  costs,	
  or	
  errors,	
  and	
  benefit	
  the	
  
Company	
  and	
  its	
  employees.	
  
	
  
Employees	
  who	
  make	
  suggestions,	
  which	
  are	
  used	
  to	
  
substantially	
  benefit	
  the	
  Company	
  and	
  its	
  employees,	
  
might	
  (at	
  the	
  sole	
  discretion	
  of	
  CSUSA)	
  be	
  considered	
  
for	
  a	
  one-­‐time	
  appreciation	
  award.	
  

PUBLIC	
  MEDIA	
  POLICY	
  
It	
  is	
  the	
  policy	
  of	
  Charter	
  Schools	
  USA	
  to	
  communicate	
  
with	
  the	
  media	
  in	
  the	
  following	
  manner:	
  
	
  
At	
  the	
  school	
  level	
  the	
  employee	
  who	
  receives	
  the	
  
call,	
  or	
  is	
  visited	
  in	
  person	
  by	
  a	
  member	
  of	
  the	
  media,	
  
is	
  to	
  contact	
  the	
  principal’s	
  office	
  immediately.	
  At	
  that	
  
time	
  they	
  will	
  in	
  turn	
  refer	
  the	
  contact	
  to	
  our	
  Public	
  
Relations	
  Firm	
  or	
  Corporate	
  Office.	
  
	
  
At	
  the	
  Corporate	
  Office	
  location	
  the	
  employee	
  who	
  
receives	
  the	
  call,	
  or	
  is	
  visited	
  in	
  person	
  by	
  a	
  member	
  
of	
  the	
  media,	
  is	
  to	
  engage	
  a	
  member	
  of	
  the	
  executive	
  
team.	
  
	
  
Under	
  NO	
  circumstance	
  should	
  any	
  employee	
  give	
  a	
  
statement,	
  or	
  answer	
  questions	
  to	
  any	
  member	
  of	
  the	
  

media,	
  unless	
  given	
  permission	
  and	
  direction	
  by	
  an	
  
Executive	
  Team	
  Member	
  or	
  the	
  Public	
  Relations	
  Firm.	
  
	
  
Media	
  is	
  defined	
  as	
  any	
  broadcast	
  system,	
  i.e.	
  Radio,	
  
Television,	
  Newspaper,	
  etc.	
  

EMPLOYMENT	
  POLICIES	
  
AND	
  PROGRAMS	
  
EQUAL	
  OPPORTUNITY	
  
CSUSA	
  is	
  an	
  equal	
  opportunity	
  employer.	
  In	
  order	
  to	
  
provide	
  equal	
  employment	
  and	
  advancement	
  
opportunities	
  to	
  all	
  individuals,	
  employment	
  decisions	
  
at	
  CSUSA	
  will	
  be	
  based	
  on	
  merit,	
  qualifications,	
  and	
  
abilities.	
  CSUSA	
  does	
  not	
  unlawfully	
  discriminate	
  in	
  
employment	
  opportunities	
  or	
  practices	
  on	
  the	
  basis	
  of	
  
race,	
  color,	
  religion,	
  sex,	
  pregnancy,	
  national	
  origin,	
  
citizenship,	
  age,	
  veteran	
  status,	
  disability,	
  or	
  any	
  other	
  
characteristic	
  protected	
  by	
  law.	
  CSUSA	
  will	
  not	
  
unlawfully	
  discriminate	
  against	
  any	
  qualified	
  
employee	
  or	
  applicant	
  on	
  the	
  basis	
  of	
  a	
  physical	
  or	
  
mental	
  disability.	
  
	
  
All	
  supervisory	
  personnel	
  shall,	
  in	
  advertising	
  and	
  
posting	
  job	
  opportunities,	
  make	
  reasonable	
  efforts	
  to	
  
ensure	
  that	
  the	
  information	
  regarding	
  those	
  job	
  
opportunities	
  is	
  properly	
  and	
  effectively	
  disseminated	
  
internally	
  within	
  the	
  organization.	
  All	
  advertisements	
  
shall	
  state	
  in	
  clearly	
  distinguishable	
  type	
  that	
  CSUSA	
  is	
  
an	
  “Equal	
  Opportunity	
  Employer.”	
  
	
  
When	
  opportunities	
  for	
  job	
  advancement	
  occur	
  and	
  
persons	
  who	
  are	
  already	
  employed	
  by	
  the	
  Company	
  
are	
  qualified	
  to	
  fill	
  such	
  positions,	
  the	
  job	
  posting	
  
process	
  and	
  selection	
  procedure	
  shall	
  allow	
  all	
  
qualified	
  employees	
  to	
  apply	
  and	
  be	
  considered	
  for	
  
the	
  advancement	
  opportunity.	
  
	
  
It	
  is	
  the	
  responsibility	
  of	
  all	
  supervisory	
  personnel	
  to	
  
see	
  that	
  this	
  policy	
  is	
  continued	
  in	
  its	
  full	
  spirit	
  and	
  
intent.	
  
	
  
If	
  you	
  witness	
  or	
  experience	
  any	
  form	
  of	
  
discrimination,	
  or	
  if	
  you	
  have	
  questions	
  concerning	
  
this	
  policy,	
  you	
  should	
  immediately	
  notify	
  your	
  School	
  
Administrator/Department	
  Manager	
  or	
  Human	
  
Resources.	
  If	
  you	
  believe	
  it	
  would	
  be	
  inappropriate	
  to	
  
discuss	
  the	
  matter	
  with	
  your	
  supervisor	
  with	
  whom	
  
you	
  work,	
  you	
  may	
  bypass	
  that	
  individual	
  and	
  report	
  it	
  
directly	
  to	
  the	
  next	
  higher	
  level	
  of	
  management	
  or	
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Human	
  Resources.	
  Reports	
  will	
  be	
  investigated,	
  and	
  
appropriate	
  corrective	
  action	
  will	
  be	
  taken.	
  
Complaints	
  will	
  be	
  handled	
  confidentially,	
  except	
  as	
  
necessary	
  for	
  investigation	
  and	
  resolution.	
  This	
  policy	
  
prohibits	
  retaliation,	
  harassment	
  or	
  other	
  adverse	
  
action	
  being	
  taken	
  against	
  you	
  because	
  of	
  making	
  a	
  
complaint	
  of	
  discrimination,	
  assisting	
  in	
  an	
  
investigation,	
  opposing	
  discrimination,	
  or	
  otherwise	
  
exercising	
  rights	
  protected	
  by	
  law.	
  

NON	
  DISCRIMINATION	
  /	
  HARASSMENT	
  
CSUSA	
  is	
  committed	
  to	
  maintaining	
  a	
  work	
  
environment	
  in	
  which	
  all	
  individuals	
  are	
  treated	
  with	
  
respect	
  and	
  dignity.	
  In	
  keeping	
  with	
  this	
  commitment,	
  
we	
  will	
  not	
  tolerate	
  harassment	
  of	
  our	
  employees	
  by	
  
anyone,	
  including	
  supervisors,	
  co-­‐workers,	
  vendors,	
  or	
  
clients	
  of	
  the	
  Company.	
  Harassment	
  in	
  employment	
  is	
  
prohibited,	
  both	
  in	
  the	
  workplace	
  and	
  off	
  the	
  
premises,	
  including	
  at	
  social	
  activities	
  conducted	
  or	
  
sponsored	
  by	
  the	
  Company.	
  Human	
  Resources	
  has	
  
overall	
  responsibility	
  for	
  this	
  policy	
  and	
  maintain	
  
reporting	
  and	
  monitoring	
  procedures.	
  Employees’	
  
questions	
  or	
  concerns	
  should	
  be	
  referred	
  to	
  Human	
  
Resources.	
  Appropriate	
  disciplinary	
  action	
  may	
  be	
  
taken	
  against	
  any	
  employee	
  willfully	
  violating	
  this	
  
policy.	
  

HARASSMENT	
  DEFINED	
  
Harassment	
  is	
  defined	
  as	
  verbal,	
  physical,	
  or	
  visual	
  
conduct	
  which:	
  
	
  
1.	
  Denigrates	
  or	
  shows	
  hostility	
  or	
  aversion	
  toward	
  an	
  
individual	
  because	
  of	
  his/her	
  protected	
  status,	
  or	
  that	
  
of	
  his/her	
  relatives,	
  friends	
  or	
  associates.	
  
2.	
  Has	
  the	
  purpose	
  or	
  effect	
  of	
  creating	
  an	
  
intimidating,	
  hostile	
  or	
  offensive	
  working	
  
environment.	
  
3.	
  Has	
  the	
  purpose	
  or	
  effect	
  of	
  unreasonably	
  
interfering	
  with	
  an	
  individual’s	
  work	
  performance.	
  
4.	
  Otherwise	
  adversely	
  affects	
  an	
  individual’s	
  
employment	
  opportunities.	
  
	
  
Prohibited	
  harassment	
  includes,	
  but	
  is	
  not	
  limited	
  to,	
  
epithets,	
  slurs,	
  jokes,	
  emails,	
  negative	
  stereotyping,	
  
threatening,	
  intimidating,	
  or	
  hostile	
  acts	
  that	
  relate	
  to	
  
any	
  protected	
  status.	
  Prohibited	
  harassment	
  also	
  
includes	
  written	
  or	
  graphic	
  material	
  that	
  is	
  placed	
  on	
  
walls,	
  bulletin	
  boards,	
  or	
  elsewhere	
  on	
  the	
  premises,	
  
or	
  circulated	
  in	
  the	
  workplace.	
  Harassment	
  can	
  consist	
  
of	
  unwelcome	
  conduct	
  whether	
  verbal,	
  physical,	
  or	
  
visual,	
  that	
  is	
  based	
  upon	
  a	
  person’s	
  protected	
  status,	
  
such	
  as	
  gender,	
  color,	
  race,	
  ancestry,	
  religion,	
  national	
  
origin,	
  age,	
  physical	
  handicap,	
  medical	
  condition,	
  

disability,	
  marital	
  status,	
  veteran	
  status,	
  citizenship	
  
status,	
  or	
  any	
  protected	
  personal	
  characteristic.	
  The	
  
Company	
  will	
  not	
  tolerate	
  prohibited	
  or	
  unlawful	
  
harassment.	
  
	
  
Sexual	
  harassment	
  deserves	
  special	
  mention.	
  
Unwelcome	
  sexual	
  advances,	
  requests	
  for	
  sexual	
  
favors,	
  and	
  other	
  physical,	
  verbal,	
  or	
  visual	
  conduct	
  
based	
  on	
  gender	
  can	
  constitute	
  sexual	
  harassment,	
  
particularly	
  when:	
  

• Submission	
  to	
  the	
  conduct	
  is	
  an	
  explicit	
  or	
  
implicit	
  term	
  or	
  condition	
  of	
  employment.	
  

• Submission	
  to	
  or	
  rejection	
  of	
  the	
  conduct	
  is	
  
used	
  as	
  the	
  basis	
  for	
  an	
  employment	
  decision.	
  

• The	
  conduct	
  has	
  the	
  purpose	
  or	
  effect	
  of	
  
unreasonably	
  interfering	
  with	
  an	
  individual’s	
  
work	
  performance	
  or	
  creating	
  an	
  intimidating,	
  
hostile,	
  or	
  offensive	
  working	
  environment.	
  

	
  
Sexual	
  harassment	
  may	
  include,	
  but	
  is	
  not	
  limited	
  to	
  
the	
  following:	
  

• Repeated	
  unwelcome	
  requests	
  for	
  a	
  romantic	
  
relationship	
  

• Explicit	
  sexual	
  propositions,	
  sexual	
  innuendo,	
  
suggestive	
  comments.	
  

• Sexually	
  oriented	
  “kidding”	
  or	
  “teasing,”	
  
“practical	
  jokes,”	
  jokes	
  about	
  gender	
  specific	
  
traits.	
  

• Foul	
  or	
  obscene	
  language	
  or	
  gestures.	
  
• Display	
  or	
  circulation	
  in	
  the	
  workplace	
  of	
  

sexually	
  suggestive	
  objects	
  or	
  pictures	
  
(including	
  through	
  email).	
  

• Physical	
  contact,	
  such	
  as	
  patting,	
  pinching,	
  or	
  
brushing	
  against	
  another’s	
  body.	
  

	
  
CSUSA	
  requires	
  that	
  all	
  incidents	
  of	
  discrimination,	
  
harassment	
  or	
  retaliation	
  be	
  reported,	
  regardless	
  of	
  
the	
  offender’s	
  identity	
  or	
  position.	
  Individuals	
  who	
  
believe	
  they	
  have	
  witnessed	
  or	
  experienced	
  conduct	
  
that	
  they	
  believe	
  is	
  contrary	
  to	
  the	
  Company’s	
  
harassment	
  or	
  discrimination	
  policy	
  or	
  who	
  have	
  
concerns	
  about	
  such	
  matters	
  should	
  file	
  their	
  
complaints	
  with	
  their	
  immediate	
  School	
  
Administrator/Department	
  Manager,	
  next	
  level	
  of	
  
management,	
  or	
  Human	
  Resources.	
  Individuals	
  should	
  
not	
  feel	
  obligated	
  to	
  file	
  their	
  complaints	
  with	
  their	
  
School	
  Administrator/Department	
  Manager	
  first	
  
before	
  bringing	
  the	
  matter	
  to	
  the	
  attention	
  of	
  one	
  of	
  
the	
  other	
  Company’s	
  designated	
  representatives	
  
identified	
  above.	
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PROCEDURES	
  FOR	
  COMPLAINTS	
  
The	
  Company’s	
  policy	
  is	
  to	
  investigate	
  all	
  such	
  
complaints	
  thoroughly	
  and	
  promptly.	
  To	
  the	
  extent	
  
practicable,	
  the	
  Company	
  will	
  keep	
  complaints	
  and	
  
the	
  terms	
  of	
  their	
  resolution	
  confidential.	
  If	
  an	
  
investigation	
  confirms	
  that	
  a	
  violation	
  of	
  Company	
  
policy	
  has	
  occurred,	
  the	
  Company	
  will	
  take	
  corrective	
  
action,	
  including	
  such	
  discipline	
  up	
  to	
  and	
  including	
  
immediate	
  termination	
  of	
  employment	
  as	
  is	
  
appropriate.	
  
	
  
CSUSA	
  prohibits	
  retaliation	
  against	
  any	
  individual	
  who	
  
makes	
  a	
  good-­‐faith	
  report	
  of	
  discrimination	
  or	
  
harassment	
  or	
  participates	
  in	
  an	
  investigation	
  of	
  such	
  
reports.	
  Retaliation	
  against	
  an	
  individual	
  for	
  reporting	
  
harassment	
  or	
  discrimination	
  or	
  for	
  participating	
  in	
  an	
  
investigation	
  of	
  a	
  claim	
  of	
  harassment	
  or	
  
discrimination	
  is	
  in	
  violation	
  of	
  this	
  policy	
  and,	
  like	
  
harassment	
  or	
  discrimination	
  itself,	
  will	
  be	
  subject	
  to	
  
disciplinary	
  action	
  up	
  to	
  and	
  including	
  termination.	
  
	
  
All	
  Company	
  employees	
  are	
  responsible	
  for	
  helping	
  to	
  
assure	
  that	
  we	
  avoid	
  harassment.	
  If	
  you	
  feel	
  that	
  you	
  
have	
  experienced	
  or	
  witnessed	
  conduct	
  contrary	
  to	
  
this	
  policy	
  you	
  have	
  an	
  obligation	
  to	
  immediately	
  take	
  
advantage	
  of	
  this	
  complaint	
  procedure.	
  It	
  is	
  important	
  
to	
  immediately	
  report	
  any	
  complaint	
  rather	
  than	
  let	
  
time	
  slip	
  by	
  or	
  let	
  the	
  situation	
  escalate.	
  The	
  more	
  
timely	
  the	
  reporting	
  the	
  more	
  effective	
  Human	
  
Resources	
  can	
  be	
  at	
  resolving	
  the	
  situation.	
  
	
  
Early	
  reporting	
  and	
  intervention	
  have	
  proven	
  to	
  be	
  the	
  
most	
  effective	
  method	
  of	
  resolving	
  actual	
  or	
  perceived	
  
incidents	
  of	
  harassment.	
  Therefore,	
  while	
  no	
  fixed	
  
reporting	
  period	
  has	
  been	
  established,	
  CSUSA	
  strongly	
  
urges	
  the	
  prompt	
  reporting	
  of	
  complaints	
  or	
  concerns	
  
so	
  that	
  rapid	
  and	
  constructive	
  action	
  can	
  be	
  taken.	
  
	
  
The	
  availability	
  of	
  this	
  complaint	
  procedure	
  does	
  not	
  
preclude	
  individuals	
  who	
  believe	
  they	
  are	
  being	
  
subjected	
  to	
  harassing	
  conduct	
  from	
  promptly	
  
advising	
  the	
  offender	
  that	
  his	
  or	
  her	
  behavior	
  is	
  
unwelcome	
  and	
  requesting	
  that	
  it	
  be	
  discontinued.	
  
	
  
If	
  an	
  employee	
  making	
  a	
  complaint	
  does	
  not	
  agree	
  
with	
  its	
  resolution,	
  the	
  employee	
  may	
  appeal	
  to	
  the	
  
Company’s	
  Executive	
  Vice	
  President.	
  

AMERICANS	
  WITH	
  DISABILITIES	
  ACT	
  POLICY	
  
STATEMENT	
  
The	
  Company	
  is	
  committed	
  to	
  complying	
  with	
  all	
  
applicable	
  provisions	
  of	
  the	
  Americans	
  with	
  

Disabilities	
  Act	
  ("ADA").	
  It	
  is	
  the	
  Company's	
  policy	
  not	
  
to	
  discriminate	
  against	
  any	
  qualified	
  employee	
  or	
  
applicant	
  with	
  regard	
  to	
  any	
  terms	
  or	
  conditions	
  of	
  
employment	
  because	
  of	
  such	
  individual's	
  disability	
  or	
  
perceived	
  disability	
  so	
  long	
  as	
  the	
  employee	
  can	
  
perform	
  the	
  essential	
  functions	
  of	
  the	
  job.	
  Consistent	
  
with	
  this	
  policy	
  of	
  nondiscrimination,	
  the	
  Company	
  
will	
  provide	
  reasonable	
  accommodations	
  to	
  a	
  qualified	
  
individual	
  with	
  a	
  disability	
  as	
  defined	
  by	
  the	
  ADA,	
  who	
  
has	
  made	
  CSUSA	
  aware	
  of	
  his	
  or	
  her	
  disability,	
  
provided	
  that	
  such	
  accommodation	
  does	
  not	
  
constitute	
  an	
  undue	
  hardship	
  on	
  the	
  Company.	
  
	
  
Employees	
  with	
  a	
  disability	
  who	
  believe	
  they	
  need	
  a	
  
reasonable	
  accommodation	
  to	
  perform	
  the	
  essential	
  
functions	
  of	
  their	
  job	
  should	
  contact	
  Human	
  
Resources.	
  CSUSA	
  encourages	
  individuals	
  with	
  
disabilities	
  to	
  come	
  forward	
  and	
  request	
  reasonable	
  
accommodation.	
  
	
  
Procedure	
  for	
  Requesting	
  an	
  Accommodation	
  
On	
  receipt	
  of	
  an	
  accommodation	
  request,	
  Human	
  
Resources	
  and/or	
  your	
  supervisor	
  will	
  meet	
  with	
  you	
  
to	
  discuss	
  and	
  identify	
  the	
  precise	
  limitations	
  resulting	
  
from	
  the	
  disability	
  and	
  the	
  potential	
  accommodation	
  
that	
  the	
  Company	
  might	
  make	
  to	
  help	
  overcome	
  
those	
  limitations.	
  
	
  
The	
  ADA	
  does	
  not	
  require	
  the	
  Company	
  to	
  make	
  the	
  
best	
  possible	
  accommodation,	
  to	
  reallocate	
  essential	
  
job	
  functions,	
  or	
  to	
  provide	
  personal	
  use	
  items	
  (i.e.,	
  
eyeglasses,	
  hearing	
  aids,	
  wheelchairs	
  etc.).	
  
	
  
An	
  employee	
  or	
  job	
  applicant	
  who	
  has	
  questions	
  
regarding	
  this	
  policy	
  or	
  believes	
  that	
  he	
  or	
  she	
  has	
  
been	
  discriminated	
  against	
  based	
  on	
  a	
  disability	
  
should	
  notify	
  the	
  Human	
  Resources	
  Department.	
  All	
  
such	
  inquiries	
  or	
  complaints	
  will	
  be	
  treated	
  as	
  
confidential	
  to	
  the	
  extent	
  permissible	
  by	
  law.	
  

APPLICANT	
  REFERENCE	
  AND	
  BACKGROUND	
  CHECKS	
  
To	
  ensure	
  that	
  individuals	
  who	
  join	
  CSUSA	
  are	
  well	
  
qualified	
  and	
  have	
  a	
  strong	
  potential	
  to	
  be	
  productive	
  
and	
  successful,	
  it	
  is	
  the	
  policy	
  of	
  CSUSA	
  to	
  check	
  the	
  
employment	
  history,	
  references	
  and	
  credentials	
  of	
  all	
  
applicants.	
  
	
  
Likewise,	
  as	
  a	
  condition	
  of	
  employment,	
  a	
  release	
  to	
  
conduct	
  a	
  background	
  check	
  is	
  required.	
  Examples	
  
include:	
  driving	
  records,	
  criminal	
  background,	
  
fingerprinting,	
  certification	
  checks,	
  District	
  Ethics	
  
Committee,	
  etc.	
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Providing	
  References	
  for	
  Former	
  Employees	
  
Only	
  the	
  Human	
  Resources	
  Department	
  is	
  authorized	
  
to	
  respond	
  to	
  inquiries	
  for	
  reference	
  checks	
  for	
  
current	
  or	
  former	
  CSUSA	
  employees.	
  Responses	
  to	
  
such	
  inquiries	
  will	
  be	
  limited	
  to	
  employment	
  
verification	
  (confirmation	
  of	
  job	
  position	
  and	
  dates	
  of	
  
employment.)	
  CSUSA	
  is	
  not	
  responsible	
  for	
  any	
  
personal	
  or	
  business	
  reference	
  made	
  by	
  an	
  employee	
  
on	
  behalf	
  of	
  CSUSA	
  or	
  regarding	
  another	
  employee.	
  

IMMIGRATION	
  LAW	
  COMPLIANCE	
  
Each	
  new	
  employee,	
  as	
  a	
  condition	
  of	
  employment,	
  
must	
  complete	
  the	
  Employment	
  Eligibility	
  Verification	
  
I-­‐9	
  Form	
  and	
  present	
  documentation	
  establishing	
  
identity	
  and	
  employment	
  eligibility.	
  This	
  policy	
  is	
  in	
  
compliance	
  with	
  the	
  Immigration	
  Reform	
  and	
  Control	
  
Act	
  of	
  1986.	
  Former	
  employees	
  who	
  are	
  rehired	
  must	
  
also	
  complete	
  the	
  form	
  if	
  they	
  have	
  not	
  completed	
  an	
  
I-­‐9	
  with	
  CSUSA	
  within	
  the	
  past	
  three	
  years,	
  or	
  if	
  their	
  
previous	
  I-­‐9	
  is	
  no	
  longer	
  retained	
  or	
  valid.	
  
	
  
Transition	
  and	
  transfer	
  of	
  employees	
  to	
  other	
  
subsidiaries	
  must	
  comply	
  with	
  local	
  regulations.	
  In	
  the	
  
case	
  of	
  relocation	
  to	
  CSUSA	
  subsidiary,	
  the	
  
employment	
  relationship	
  will	
  change	
  to	
  adhere	
  to	
  
local	
  regulations,	
  polices/procedures	
  and	
  the	
  
compensation	
  and	
  benefits	
  of	
  that	
  location.	
  
	
  
Employees	
  with	
  questions	
  or	
  seeking	
  more	
  
information	
  on	
  immigration	
  law	
  issues	
  are	
  encouraged	
  
to	
  contact	
  Human	
  Resources.	
  Employees	
  may	
  raise	
  
questions	
  or	
  complaints	
  about	
  immigration	
  law	
  
compliance	
  without	
  fear	
  of	
  reprisal.	
  

ORIENTATION	
  PERIOD	
  
Newly	
  hired	
  employees,	
  and	
  any	
  current	
  employees	
  
who	
  have	
  been	
  transferred,	
  promoted	
  or	
  reassigned	
  
to	
  a	
  new	
  position,	
  are	
  employed	
  with	
  the	
  
understanding	
  that	
  their	
  first	
  90	
  days	
  in	
  their	
  new	
  
position	
  are	
  considered	
  to	
  be	
  an	
  orientation	
  period.	
  
	
  
This	
  orientation	
  period	
  provides	
  an	
  opportunity	
  for	
  
both	
  you	
  and	
  CSUSA	
  to	
  evaluate	
  each	
  other	
  and	
  to	
  
determine	
  the	
  desirability	
  of	
  continuing	
  the	
  
employment	
  relationship.	
  During	
  your	
  first	
  90	
  days	
  in	
  
your	
  new	
  position	
  your	
  job	
  performance	
  will	
  be	
  
observed	
  by	
  your	
  Administrator/Manager	
  to	
  ensure	
  
job	
  compatibility.	
  
	
  
During	
  this	
  time,	
  you	
  will	
  be	
  provided	
  with	
  training	
  
and	
  guidance	
  from	
  your	
  School	
  Administrator	
  or	
  
Department	
  Manager.	
  Under	
  appropriate	
  

circumstances,	
  your	
  orientation	
  period	
  may	
  be	
  
extended.	
  Additionally,	
  as	
  is	
  true	
  at	
  all	
  times	
  during	
  an	
  
employee’s	
  employment	
  with	
  the	
  Company,	
  
employment	
  is	
  not	
  for	
  any	
  specific	
  time	
  and	
  may	
  be	
  
terminated	
  at	
  will,	
  with	
  or	
  without	
  cause	
  or	
  reason	
  
and	
  without	
  prior	
  notice.	
  
	
  
At	
  the	
  end	
  of	
  the	
  orientation	
  period,	
  you	
  and	
  your	
  
School	
  Administrator/Department	
  Manager	
  may	
  
discuss	
  performance.	
  Provided	
  the	
  job	
  performance	
  is	
  
“satisfactory”	
  at	
  the	
  end	
  of	
  the	
  introductory	
  period,	
  
you	
  may	
  continue	
  in	
  your	
  employment	
  as	
  an	
  at	
  will	
  
employee.	
  The	
  orientation	
  period	
  does	
  not	
  represent	
  
a	
  guarantee	
  or	
  contract	
  of	
  employment	
  for	
  90	
  days	
  or	
  
any	
  other	
  period	
  of	
  time	
  and	
  all	
  aspects	
  of	
  
“Employment-­‐At-­‐Will”	
  will	
  continue	
  to	
  apply.	
  

PERFORMANCE	
  
The	
  results	
  that	
  CSUSA	
  achieves	
  are	
  determined	
  by	
  
how	
  we	
  perform	
  –	
  as	
  individuals,	
  teams,	
  and	
  as	
  a	
  
company.	
  The	
  ways	
  we	
  focus	
  our	
  efforts,	
  use	
  our	
  
talents,	
  manage	
  our	
  time	
  and	
  work	
  together	
  will	
  
determine	
  our	
  success.	
  We	
  emphasize	
  the	
  importance	
  
of	
  ongoing	
  communication	
  between	
  you	
  and	
  your	
  
Administrator/Manager	
  about	
  your	
  performance,	
  
progress	
  toward	
  job	
  expectations,	
  results	
  and	
  any	
  
development	
  or	
  needs	
  that	
  you	
  may	
  have.	
  
	
  
You	
  and	
  your	
  School	
  Administrator/Department	
  
Manager	
  are	
  strongly	
  encouraged	
  to	
  discuss	
  job	
  
performance	
  and	
  goals	
  on	
  an	
  informal,	
  day-­‐to-­‐day	
  
basis.	
  Additional	
  formal	
  performance	
  evaluations	
  are	
  
conducted	
  to	
  provide	
  both	
  School	
  
Administrator/Department	
  Managers	
  and	
  employees	
  
the	
  opportunity	
  to	
  discuss	
  job	
  tasks,	
  identify	
  and	
  
correct	
  weaknesses,	
  encourage	
  and	
  recognize	
  
strengths,	
  and	
  discuss	
  positive,	
  purposeful	
  approaches	
  
for	
  meeting	
  goals.	
  
	
  
The	
  performance	
  of	
  all	
  new	
  employees	
  is	
  generally	
  
evaluated	
  according	
  to	
  the	
  schedule	
  associated	
  with	
  
your	
  position.	
  For	
  10-­‐month	
  instructional,	
  12-­‐month	
  
school	
  administrators,	
  or	
  non-­‐instructional	
  employees,	
  
you	
  are	
  reviewed	
  after	
  90	
  days,	
  during	
  the	
  first	
  
semester	
  and	
  at	
  the	
  end	
  of	
  the	
  school	
  year.	
  After	
  your	
  
first	
  year	
  of	
  employment,	
  your	
  performance	
  will	
  be	
  
formally	
  evaluated	
  on	
  an	
  annual	
  basis.	
  Your	
  
opportunity	
  to	
  continue	
  employment	
  and	
  your	
  pay	
  
increase	
  for	
  the	
  following	
  school	
  year	
  will	
  be	
  
dependent	
  on	
  your	
  overall	
  performance.	
  For	
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12-­‐month	
  corporate	
  employees,	
  your	
  performance	
  
reviews	
  are	
  after	
  the	
  first	
  90	
  days	
  and	
  then	
  annually,	
  
usually	
  at	
  the	
  end	
  of	
  each	
  calendar	
  year.	
  
	
  
Your	
  attendance	
  and	
  dependability	
  is	
  an	
  important	
  
part	
  of	
  your	
  overall	
  performance.	
  Excessive	
  
absenteeism	
  could	
  lead	
  to	
  disciplinary	
  action	
  and	
  
affect	
  your	
  performance	
  rating.	
  

GOAL	
  SETTING	
  
One	
  of	
  the	
  most	
  important	
  aspects	
  of	
  the	
  
Performance	
  Management	
  process	
  is	
  goal	
  setting.	
  In	
  
this	
  process,	
  you	
  and	
  your	
  School	
  
Administrator/Department	
  Manager	
  meet	
  in	
  a	
  highly	
  
participative	
  manner	
  to:	
  

• Update	
  your	
  description	
  of	
  job	
  duties	
  and	
  
responsibilities	
  so	
  it	
  reflects	
  the	
  current	
  
requirements	
  and	
  primary	
  job	
  content.	
  

• Mutually	
  agree	
  upon	
  and	
  establish	
  written	
  
SMART	
  (specific,	
  measurable,	
  attainable,	
  
relevant	
  and	
  time	
  bound)	
  goals	
  that	
  clearly	
  
define	
  what	
  is	
  expected	
  by	
  you.	
  

• Ensure	
  that	
  individual	
  goals	
  are	
  compatible	
  
with	
  those	
  of	
  the	
  work	
  unit	
  and	
  the	
  Company	
  
as	
  a	
  whole.	
  Goals	
  should	
  be	
  aligned	
  with	
  the	
  
Company	
  and	
  School	
  Strategic	
  Plan.	
  

• Negotiate	
  agreement	
  on	
  a	
  weighting	
  for	
  each	
  
goal	
  as	
  a	
  means	
  of	
  prioritizing	
  what	
  is	
  
important.	
  

• Establish	
  measures	
  and	
  standards	
  that	
  clarify	
  
how	
  you	
  will	
  know	
  if	
  targets	
  are	
  being	
  
achieved.	
  

• Agree	
  on	
  performance	
  tracking	
  and	
  feedback	
  
requirements	
  necessary	
  for	
  self-­‐management	
  
or	
  monitoring	
  progress.	
  

	
  
You	
  should	
  revisit	
  and	
  where	
  appropriate,	
  reestablish	
  
goals	
  with	
  your	
  Administrator	
  at	
  the	
  beginning	
  of	
  the	
  
school	
  year	
  and/or	
  with	
  your	
  Manager	
  no	
  less	
  than	
  
quarterly.	
  
	
  
At	
  its	
  sole	
  discretion,	
  CSUSA	
  may	
  award	
  merit	
  based	
  
pay	
  adjustments	
  in	
  an	
  effort	
  to	
  recognize	
  truly	
  
superior	
  employee	
  performance.	
  The	
  decision	
  to	
  
award	
  such	
  an	
  adjustment	
  is	
  dependent	
  upon	
  
numerous	
  factors,	
  including	
  the	
  information	
  
documented	
  by	
  this	
  formal	
  performance	
  evaluation	
  
process.	
  

OUTSIDE	
  EMPLOYMENT	
  
CSUSA	
  does	
  not	
  limit	
  an	
  employee’s	
  activities	
  during	
  
non-­‐working	
  hours	
  unless	
  those	
  activities	
  interfere	
  

with	
  or	
  are	
  in	
  conflict	
  with	
  the	
  performance	
  of	
  his/her	
  
job,	
  or	
  create	
  a	
  conflict	
  of	
  interest.	
  

PROMOTIONS	
  AND	
  TRANSFERS	
  
It	
  is	
  our	
  desire	
  to	
  provide	
  employees	
  with	
  
opportunities	
  for	
  growth	
  and	
  advancement.	
  	
  CSUSA	
  
attempts	
  to	
  fill	
  many	
  of	
  its	
  job	
  openings	
  with	
  qualified	
  
candidates	
  from	
  within	
  the	
  network	
  whenever	
  
possible.	
  	
  Internal	
  candidates	
  may	
  be	
  identified	
  by	
  
management	
  selection	
  or	
  through	
  responses	
  to	
  job	
  
postings.	
  
	
  
A	
  promotion	
  is	
  a	
  move	
  from	
  one	
  position	
  to	
  that	
  of	
  
greater	
  responsibility,	
  either	
  within	
  the	
  same	
  
department	
  or	
  to	
  a	
  new	
  department	
  or	
  facility.	
  
	
  
A	
  transfer	
  is	
  a	
  move	
  from	
  one	
  department	
  or	
  facility	
  
to	
  another	
  in	
  the	
  same	
  or	
  similar	
  position.	
  	
  This	
  is	
  also	
  
referred	
  to	
  as	
  a	
  lateral	
  move.	
  
	
  
To	
  be	
  considered	
  for	
  a	
  promotion	
  within	
  your	
  current	
  
department	
  you	
  must	
  have	
  completed	
  
90	
  days	
  of	
  employment	
  in	
  your	
  current	
  position;	
  be	
  
performing	
  satisfactorily;	
  not	
  have	
  any	
  disciplinary	
  
actions	
  against	
  you;	
  and	
  meet	
  the	
  minimum	
  
requirements	
  for	
  the	
  position	
  for	
  which	
  you	
  are	
  
applying.	
  
	
  
To	
  be	
  considered	
  for	
  a	
  promotion	
  or	
  transfer	
  to	
  
another	
  department	
  or	
  facility	
  you	
  must	
  have	
  
completed	
  one	
  (1)	
  year	
  of	
  employment	
  in	
  your	
  current	
  
position;	
  be	
  performing	
  satisfactorily;	
  not	
  have	
  any	
  
disciplinary	
  actions	
  against	
  you;	
  and	
  meet	
  the	
  
minimum	
  requirements	
  for	
  the	
  position	
  for	
  which	
  you	
  
are	
  applying.	
  	
  Eligibility	
  criteria	
  are	
  set	
  based	
  on	
  the	
  
requirements	
  of	
  the	
  job	
  and	
  at	
  the	
  discretion	
  of	
  
CSUSA.	
  
	
  
If	
  you	
  are	
  interested	
  in	
  promotion	
  or	
  transfer	
  
opportunities,	
  it	
  is	
  your	
  responsibility	
  to	
  apply	
  for	
  the	
  
position	
  opening	
  before	
  the	
  deadline	
  shown	
  on	
  the	
  
job	
  posting.	
  

1. Apply	
  for	
  position	
  online	
  through	
  CSUSA’s	
  
Internal	
  Career	
  Center	
  
(www.charterschoolsusa.com/employment)	
  

2. Go	
  to	
  HR	
  or	
  your	
  Business	
  
Administrator/Bookkeeper	
  and	
  request	
  a	
  
Transfer	
  Request	
  Form.	
  

3. Complete	
  the	
  form	
  and	
  take	
  it	
  to	
  your	
  
Principal/Department	
  Manager	
  for	
  signature	
  
and	
  approval.	
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4. Once	
  your	
  Principal	
  or	
  Department	
  Manager	
  
has	
  signed	
  it	
  they	
  will	
  submit	
  it	
  directly	
  to	
  
CSUSA	
  for	
  consideration.	
  

	
  
Consideration	
  will	
  be	
  given	
  based	
  on	
  the	
  individual’s	
  
skills,	
  education,	
  experience	
  and	
  qualifications	
  and	
  will	
  
be	
  in	
  adherence	
  to	
  CSUSA’s	
  policy	
  of	
  equal	
  
employment	
  opportunity.	
  

EMPLOYMENT	
  RECORDS	
  
CSUSA	
  maintains	
  employment	
  records	
  on	
  each	
  
employee.	
  Your	
  employment	
  application	
  and	
  all	
  other	
  
records	
  that	
  require	
  specific	
  information	
  about	
  you	
  
become	
  part	
  of	
  your	
  employment	
  record.	
  Information	
  
submitted	
  on	
  the	
  employment	
  application	
  and	
  other	
  
employment	
  forms	
  is	
  subject	
  to	
  verification	
  by	
  the	
  
Company.	
  If	
  the	
  Company	
  determines	
  you	
  have	
  
provided	
  false	
  or	
  misleading	
  information,	
  you	
  may	
  be	
  
subject	
  to	
  disciplinary	
  action	
  up	
  to	
  and	
  including	
  
termination.	
  

KEEPING	
  YOUR	
  FILES	
  UP	
  TO	
  DATE	
  
CSUSA	
  maintains	
  a	
  personnel	
  file	
  on	
  each	
  employee.	
  	
  
The	
  purpose	
  of	
  this	
  file	
  is	
  to	
  allow	
  us	
  to	
  make	
  
decisions	
  and	
  take	
  actions	
  that	
  are	
  personally	
  
important	
  to	
  you,	
  including	
  notifying	
  your	
  family	
  in	
  
case	
  of	
  an	
  emergency,	
  calculating	
  income	
  tax	
  
deductions	
  and	
  withholdings,	
  and	
  paying	
  for	
  
appropriate	
  insurance	
  coverage.	
  	
  	
  Although	
  we	
  cannot	
  
list	
  here	
  all	
  of	
  the	
  type	
  of	
  documents	
  we	
  keep	
  in	
  your	
  
personnel	
  file,	
  examples	
  include:	
  signed	
  offer	
  letter,	
  
copies	
  of	
  certification	
  (if	
  applicable).	
  
	
  
We	
  do	
  not	
  keep	
  medical	
  records	
  or	
  work	
  eligibility	
  
forms	
  in	
  your	
  personnel	
  file.	
  	
  Those	
  are	
  kept	
  
separately.	
  Your	
  personnel	
  file	
  is	
  physically	
  kept	
  by	
  the	
  
Human	
  Resources	
  Department	
  at	
  CSUSA’s	
  corporate	
  
office.	
  
	
  
If	
  you	
  have	
  any	
  questions	
  about	
  your	
  personnel	
  file,	
  
contact	
  the	
  Human	
  Resources	
  Department	
  at	
  (954)	
  
202-­‐3500.	
  

CONFIDENTIALTY	
  OF	
  PERSONNEL	
  FILES	
  
Because	
  the	
  information	
  in	
  your	
  personnel	
  file	
  is	
  by	
  its	
  
nature	
  personal,	
  we	
  kept	
  the	
  file	
  as	
  confidential	
  as	
  
possible.	
  	
  We	
  allow	
  access	
  to	
  your	
  file	
  only	
  on	
  a	
  need-­‐
to-­‐know	
  basis.	
  
	
  
Please	
  Ensure	
  your	
  Information	
  is	
  Up-­‐To-­‐Date	
  
Because	
  we	
  use	
  the	
  information	
  in	
  your	
  personnel	
  file	
  
to	
  take	
  actions	
  on	
  your	
  behalf,	
  it	
  is	
  important	
  that	
  the	
  
information	
  in	
  that	
  file	
  is	
  accurate.	
  	
  Please	
  update	
  

your	
  records	
  through	
  CSUSA	
  Employee	
  Self	
  Service	
  
Engine	
  at	
  https://portal.adp.com.	
  	
  Ensure	
  that	
  you	
  
update	
  whenever	
  any	
  of	
  the	
  following	
  changes	
  occur:	
  
	
  

• Your	
  name	
  
• Your	
  mailing	
  address	
  
• Your	
  phone	
  number	
  
• Your	
  dependents	
  
• The	
  number	
  of	
  dependents	
  you	
  are	
  

designating	
  for	
  income	
  tax	
  withholding	
  
• Your	
  marital	
  status	
  

	
  
The	
  name	
  and	
  phone	
  number	
  of	
  the	
  individual	
  whom	
  
we	
  should	
  notify	
  in	
  case	
  of	
  emergency.	
  

Reviewing	
  Your	
  Employment	
  Records	
  
	
  
Employment	
  records	
  are	
  the	
  property	
  of	
  CSUSA,	
  and	
  
access	
  to	
  the	
  information	
  they	
  contain	
  is	
  restricted.	
  
Generally,	
  only	
  supervisors	
  and	
  management	
  
personnel	
  of	
  CSUSA	
  who	
  have	
  a	
  legitimate	
  reason	
  to	
  
review	
  information	
  in	
  a	
  file	
  are	
  allowed	
  to	
  do	
  so.	
  	
  
Louisiana	
  Employees	
  should	
  reference	
  the	
  following	
  
hyperlink	
  for	
  additional	
  information:	
  	
  Louisiana	
  
Reviewing	
  Your	
  Employment	
  Records.	
  
	
  
With	
  reasonable	
  advance	
  notice,	
  employees	
  may	
  
review	
  their	
  own	
  employment	
  records	
  in	
  CSUSA’s	
  
offices	
  and	
  in	
  the	
  presence	
  of	
  an	
  individual	
  appointed	
  
by	
  CSUSA	
  to	
  maintain	
  the	
  files.	
  Records	
  deemed	
  to	
  
contain	
  sensitive	
  or	
  confidential	
  information	
  could	
  be	
  
excluded	
  from	
  the	
  review.	
  If	
  you	
  wish	
  to	
  review	
  your	
  
employment	
  records,	
  contact	
  Human	
  Resources	
  to	
  
schedule	
  a	
  file	
  review.	
  

FORMAL	
  EVALUATIONS	
  
It	
  is	
  the	
  responsibility	
  of	
  the	
  employee	
  to	
  retain	
  copies	
  
of	
  their	
  formal	
  evaluations	
  at	
  the	
  time	
  they	
  are	
  
conducted	
  for	
  future	
  reference.	
  	
  If	
  copies	
  are	
  needed	
  
you	
  will	
  need	
  to	
  submit	
  a	
  formal	
  written	
  request	
  via	
  e-­‐
mail	
  to	
  the	
  Human	
  Resources	
  Department.	
  	
  	
  

SEPARATION	
  FROM	
  THE	
  COMPANY	
  
Every	
  Company	
  employee	
  has	
  the	
  status	
  of	
  “employee	
  
at	
  will,”	
  (as	
  applicable	
  by	
  state	
  law	
  in	
  which	
  you	
  work)	
  
meaning	
  that	
  no	
  one	
  has	
  a	
  contractual	
  right,	
  express	
  
or	
  implied,	
  to	
  remain	
  in	
  the	
  Company’s	
  employ	
  unless	
  
they	
  enter	
  into	
  a	
  written	
  contract	
  signed	
  by	
  the	
  
President	
  and	
  CEO	
  of	
  the	
  Company.	
  This	
  means	
  the	
  
Company	
  or	
  an	
  employee	
  may	
  terminate	
  his/her	
  
employment,	
  without	
  cause,	
  and	
  with	
  or	
  without	
  
notice,	
  at	
  any	
  time	
  for	
  any	
  reason.	
  No	
  School	
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Administrator/Department	
  Manager	
  or	
  other	
  
representative	
  of	
  the	
  Company	
  (except	
  the	
  CEO	
  or	
  his	
  
designee)	
  has	
  the	
  authority	
  to	
  enter	
  into	
  any	
  
agreement	
  for	
  employment	
  for	
  any	
  specified	
  period	
  of	
  
time,	
  or	
  to	
  make	
  any	
  agreement	
  contrary	
  to	
  the	
  
above.	
  

RESIGNATION	
  
If	
  you	
  decide	
  to	
  leave	
  CSUSA	
  for	
  another	
  position,	
  we	
  
wish	
  you	
  well.	
  	
  Please	
  notify	
  your	
  School	
  
Administrator/Department	
  Manager	
  in	
  writing	
  about	
  
your	
  plans.	
  	
  We	
  would	
  like	
  the	
  opportunity	
  discuss	
  
your	
  resignation	
  before	
  final	
  actions	
  is	
  taken.	
  	
  CSUSA	
  
often	
  finds	
  during	
  this	
  conversation	
  that	
  another	
  
alternative	
  may	
  be	
  better;	
  however	
  after	
  full	
  
consideration	
  you	
  decide	
  to	
  leave	
  please	
  give	
  us	
  two	
  
(2)	
  weeks’	
  notice.	
  	
  This	
  will	
  give	
  us	
  time	
  to	
  calculate	
  
your	
  final	
  paycheck	
  and	
  accrued	
  overtime,	
  unused	
  
PTO	
  pay,	
  and	
  any	
  other	
  money	
  that	
  we	
  may	
  owe	
  you.	
  	
  
Though	
  CSUSA	
  request	
  two	
  (2)	
  weeks’	
  notice	
  we	
  may	
  
request	
  earlier	
  resignation	
  if	
  the	
  circumstances	
  
require.	
  
	
  
You	
  must	
  return	
  all	
  company	
  property	
  in	
  good	
  
condition.	
  	
  All	
  equipment,	
  access	
  cards,	
  company	
  ID,	
  
keys,	
  and	
  any	
  other	
  company	
  property	
  is	
  to	
  be	
  
surrendered	
  to	
  your	
  School	
  
Administrator/Department	
  Manager	
  prior	
  to	
  leaving	
  
your	
  facility.	
  	
  There	
  may	
  be	
  a	
  deduction	
  from	
  your	
  
final	
  paycheck	
  for	
  items	
  not	
  turned	
  in.	
  

JOB	
  ABANDONMENT	
  
CSUSA	
  expects	
  all	
  employees	
  to	
  report	
  to	
  work	
  on	
  
time,	
  for	
  all	
  scheduled	
  work	
  hours	
  and	
  for	
  the	
  
duration	
  of	
  the	
  accepted	
  position	
  set	
  forth	
  in	
  the	
  
Expectations	
  and	
  Standards	
  sections	
  of	
  your	
  Employee	
  
Handbook.	
  	
  If	
  you	
  are	
  absent	
  from	
  work	
  for	
  three	
  
consecutive	
  scheduled	
  workdays	
  without	
  giving	
  
proper	
  verbal	
  or	
  written	
  notice	
  directly	
  to	
  your	
  School	
  
Administrator	
  or	
  Department	
  Manager,	
  you	
  are	
  
advised	
  that	
  CSUSA	
  will	
  consider	
  this	
  an	
  abandonment	
  
of	
  your	
  job,	
  and	
  your	
  employment	
  will	
  be	
  terminated.	
  
If	
  you	
  are	
  absent	
  from	
  work	
  for	
  three	
  consecutive	
  
scheduled	
  workdays	
  without	
  giving	
  proper	
  notice	
  to	
  
your	
  School	
  Administrator/Department	
  Manager,	
  you	
  
are	
  advised	
  that	
  the	
  Company	
  will	
  consider	
  this	
  an	
  
abandonment	
  of	
  your	
  job,	
  and	
  your	
  employment	
  will	
  
be	
  terminated.	
  
Exit	
  Interview	
  
In	
  addition,	
  employees	
  separating	
  from	
  CSUSA	
  may	
  be	
  
asked	
  to	
  participate	
  in	
  an	
  exit	
  interview	
  and	
  provide	
  
any	
  constructive	
  comments	
  and	
  suggestions	
  on	
  
improving	
  working	
  conditions.	
  This	
  interview	
  may	
  take	
  

place	
  on	
  your	
  last	
  day	
  and/or	
  a	
  survey	
  may	
  be	
  sent	
  to	
  
your	
  home	
  via	
  the	
  Internet.	
  We	
  appreciate	
  receiving	
  
your	
  candid	
  opinion	
  of	
  your	
  employment	
  with	
  us.	
  

A	
  DRUG	
  FREE	
  WORKPLACE	
  
CSUSA	
  prohibits	
  the	
  following:	
  

• Reporting	
  to	
  work	
  under	
  the	
  influence	
  of	
  
alcohol	
  or	
  illegal	
  drugs	
  or	
  substances,	
  
including	
  the	
  illegal	
  use	
  of	
  prescription	
  drugs.	
  

• Being	
  intoxicated	
  while	
  on	
  Company	
  premises.	
  
• The	
  sale	
  or	
  purchase	
  of	
  alcoholic	
  beverages	
  on	
  

Company	
  premises	
  or	
  while	
  performing	
  
company	
  business,	
  except	
  in	
  connection	
  with	
  
Company	
  authorized	
  events	
  and	
  gatherings.	
  

• Working	
  under	
  the	
  influence	
  of	
  prescription	
  or	
  
nonprescription	
  drugs	
  that	
  could	
  impair	
  
judgment	
  or	
  motor	
  functions	
  and	
  place	
  
persons	
  or	
  property	
  in	
  jeopardy.	
  
	
  

Possession	
  of	
  paraphernalia	
  used	
  in	
  connection	
  with	
  
the	
  use	
  of	
  any	
  drug	
  is	
  evidence	
  of	
  violation	
  of	
  this	
  rule.	
  	
  
A	
  drug	
  means	
  an	
  amphetamine,	
  a	
  cannabinoid,	
  
cocaine,	
  phencyclidine	
  (PCP),	
  a	
  hallucinogen,	
  
methaqualone,	
  an	
  opiate,	
  a	
  barbiturate,	
  a	
  
benzodiazepine,	
  a	
  synthetic	
  narcotic,	
  a	
  designer	
  drug	
  
or	
  a	
  metabolite	
  of	
  any	
  of	
  these	
  substances.	
  Non-­‐
prescribed	
  use	
  of	
  prescription	
  medication	
  is	
  also	
  
prohibited.	
  Employees	
  may	
  be	
  tested	
  for	
  any	
  and	
  all	
  of	
  
these	
  drugs.	
  
	
  	
  
As	
  a	
  part	
  of	
  our	
  policy	
  prohibiting	
  reporting	
  to	
  work	
  or	
  
working	
  with	
  the	
  presence	
  of	
  drugs,	
  drug	
  testing	
  may	
  
be	
  required.	
  The	
  Company	
  must	
  and	
  will	
  conduct	
  drug	
  
tests	
  under	
  the	
  following	
  circumstances:	
  

• For	
  an	
  employee	
  whose	
  conduct	
  creates	
  a	
  
reasonable	
  suspicion	
  of	
  improper	
  use	
  or	
  
possession	
  of	
  drugs.	
  

• For	
  an	
  employee	
  subject	
  to	
  regular	
  fitness-­‐for-­‐
duty	
  medical	
  examination.	
  

• For	
  an	
  employee	
  previously	
  given	
  a	
  drug-­‐
related	
  suspension	
  or	
  a	
  leave	
  of	
  absence	
  for	
  
prohibited	
  drug	
  use.	
  Such	
  tests	
  will	
  be	
  
conducted	
  on	
  a	
  quarterly,	
  semi-­‐annual,	
  or	
  
annual	
  basis	
  for	
  up	
  to	
  two	
  years	
  thereafter.	
  

• On	
  a	
  random,	
  unspecified	
  basis.	
  
• For	
  an	
  employee	
  suffering	
  a	
  reportable	
  

accident	
  and	
  any	
  other	
  parties	
  associated	
  with	
  
the	
  accident.	
  If	
  an	
  employee	
  refuses	
  to	
  be	
  
tested,	
  he/she	
  will	
  be	
  subject	
  to	
  suspension	
  or	
  
dismissal.	
  

	
  

Organizational Performance N - Employee Handbook

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

281



 10 

Refusal	
  to	
  cooperate	
  in	
  the	
  drug	
  testing	
  procedure	
  will	
  
result	
  in	
  termination	
  of	
  employment.	
  

INVESTIGATION	
  –	
  SITE	
  INSPECTIONS	
  
CSUSA	
  reserves	
  the	
  right	
  to	
  access	
  and	
  inspect	
  all	
  
Company	
  owned	
  or	
  managed	
  areas.	
  Desks,	
  lockers,	
  
computers,	
  cabinets,	
  drawers,	
  etc.,	
  are	
  provided	
  for	
  
the	
  convenience	
  of	
  employees	
  and	
  may	
  be	
  searched	
  
at	
  any	
  time	
  to	
  the	
  extent	
  considered	
  necessary	
  by	
  
management.	
  Please	
  cooperate	
  with	
  us	
  on	
  this	
  
matter,	
  as	
  it	
  is	
  done	
  for	
  your	
  protection.	
  CSUSA	
  also	
  
reserves	
  the	
  right	
  to	
  search	
  employee	
  property	
  on	
  
Company	
  property,	
  such	
  as	
  handbags,	
  lunch	
  boxes,	
  
briefcases,	
  laptops,	
  and	
  employee	
  cars	
  on	
  Company	
  
property.	
  CSUSA	
  may,	
  but	
  is	
  not	
  required	
  to,	
  obtain	
  
the	
  employee’s	
  consent	
  when	
  property	
  belonging	
  to	
  
or	
  used	
  by	
  an	
  employee	
  is	
  to	
  be	
  searched.	
  
	
  
Where	
  possible,	
  the	
  employee	
  will	
  be	
  notified	
  of	
  the	
  
search	
  and	
  should	
  be	
  present.	
  The	
  search	
  should	
  be	
  
carried	
  out	
  in	
  privacy,	
  but	
  with	
  a	
  supervisory	
  witness.	
  
CSUSA	
  shall	
  have	
  the	
  right	
  to	
  conduct	
  a	
  search	
  if	
  there	
  
is	
  reasonable	
  suspicion	
  to	
  believe	
  that	
  a	
  violation	
  of	
  
this	
  policy	
  has	
  occurred.	
  

EXPECTATIONS	
  AND	
  
STANDARDS	
  
ATTENDANCE	
  AND	
  PUNCTUALITY	
  
To	
  maintain	
  a	
  safe	
  and	
  orderly	
  work	
  environment,	
  
CSUSA	
  expects	
  you	
  to	
  be	
  reliable	
  and	
  to	
  be	
  punctual	
  in	
  
reporting	
  for	
  scheduled	
  work.	
  Absenteeism	
  and	
  
tardiness	
  place	
  a	
  burden	
  on	
  other	
  employees	
  and	
  on	
  
CSUSA.	
  In	
  the	
  rare	
  instances	
  when	
  you	
  cannot	
  avoid	
  
being	
  late	
  to	
  work	
  or	
  are	
  unable	
  to	
  work	
  as	
  scheduled,	
  
you	
  should	
  notify	
  your	
  School	
  
Administrator/Department	
  Manager	
  as	
  soon	
  as	
  
possible	
  in	
  advance	
  of	
  the	
  anticipated	
  tardiness	
  or	
  
absence.	
  	
  

CALL-­‐IN	
  PROCEDURE	
  
If	
  it	
  is	
  necessary	
  for	
  you	
  to	
  be	
  late	
  or	
  absent	
  for	
  any	
  
reason,	
  you	
  are	
  responsible	
  for	
  following	
  the	
  call-­‐in	
  
procedure	
  for	
  your	
  work	
  team	
  or	
  department.	
  	
  While	
  
call-­‐in	
  procedures	
  vary	
  by	
  department	
  and	
  location,	
  
there	
  are	
  some	
  general	
  requirements	
  that	
  are	
  
universal	
  to	
  all	
  employees:	
  

• You	
  should	
  telephone	
  your	
  School	
  
Administrator/Department	
  Manager	
  before	
  
your	
  starting	
  time,	
  if	
  possible.	
  

• If	
  you	
  are	
  unable	
  to	
  make	
  the	
  call	
  because	
  of	
  a	
  
medical	
  condition,	
  then	
  you	
  should	
  have	
  a	
  
person	
  make	
  the	
  call	
  for	
  you	
  and	
  you	
  should	
  
personally	
  contact	
  your	
  School	
  
Administrator/Department	
  Manager	
  at	
  your	
  
earliest	
  opportunity.	
  

• If	
  you	
  cannot	
  reach	
  your	
  School	
  
Administrator/Department	
  Manager	
  when	
  
you	
  call,	
  speak	
  with	
  the	
  person	
  designated	
  by	
  
your	
  department/school.	
  

• It	
  is	
  your	
  responsibility	
  to	
  make	
  contact	
  with	
  
your	
  supervisor	
  or	
  designee.	
  

• Provide	
  an	
  explanation	
  of	
  why	
  you	
  are	
  going	
  
to	
  be	
  late	
  or	
  absent	
  and	
  when	
  you	
  expect	
  to	
  
return	
  to	
  work.	
  Also	
  leave	
  a	
  phone	
  number	
  
where	
  you	
  can	
  be	
  reached.	
  

• If	
  appropriate,	
  provide	
  an	
  update	
  on	
  any	
  
pending	
  work	
  assignments	
  that	
  may	
  need	
  to	
  
be	
  handled	
  in	
  your	
  absence.	
  Your	
  School	
  
Administrator/Department	
  Manager	
  may	
  
need	
  to	
  reschedule/redistribute	
  your	
  work	
  
activities	
  while	
  you	
  are	
  absent.	
  Set	
  the	
  
appropriate	
  “out	
  of	
  office”	
  reply	
  for	
  incoming	
  
e-­‐mails.	
  

School	
  based	
  employees	
  are	
  required	
  to	
  follow	
  their	
  
location’s	
  call-­‐in	
  procedure.	
  	
  It	
  is	
  your	
  responsibility	
  to	
  
ensure	
  that	
  proper	
  notification	
  is	
  given.	
  	
  Failure	
  to	
  do	
  
so	
  will	
  subject	
  you	
  to	
  disciplinary	
  action	
  up	
  to	
  and	
  
including	
  termination.	
  
	
  
Poor	
  attendance	
  and	
  excessive	
  tardiness	
  are	
  
disruptive.	
  	
  Either	
  may	
  lead	
  to	
  disciplinary	
  action,	
  up	
  
to	
  and	
  including	
  termination.	
  

WORK	
  RULES	
  AND	
  STANDARDS	
  
Work	
  rules	
  and	
  standards	
  regarding	
  employee	
  
behavior	
  are	
  necessary	
  in	
  any	
  company	
  for	
  the	
  
company’s	
  efficient	
  operation	
  and	
  for	
  the	
  benefit	
  and	
  
protection	
  of	
  the	
  rights	
  and	
  safety	
  of	
  all.	
  CSUSA	
  is	
  no	
  
exception.	
  This	
  section	
  of	
  your	
  Handbook	
  summarizes	
  
some	
  of	
  our	
  expectations	
  and	
  work	
  rules.	
  The	
  
following	
  lists	
  are	
  by	
  no	
  means	
  all-­‐inclusive.	
  

OUR	
  EXPECTATIONS	
  
We	
  expect	
  our	
  employees	
  to	
  be	
  honest,	
  reliable	
  and	
  
conscientious	
  in	
  meeting	
  the	
  responsibilities	
  of	
  their	
  
job,	
  and	
  to	
  perform	
  all	
  duties	
  competently,	
  
professionally,	
  and	
  responsibly.	
  In	
  order	
  to	
  meet	
  these	
  
expectations,	
  you	
  must	
  understand	
  and	
  abide	
  by	
  the	
  
standards	
  that	
  govern	
  job	
  conduct.	
  The	
  following	
  are	
  
examples	
  of	
  expectations	
  that	
  CSUSA	
  has	
  and	
  some	
  of	
  
the	
  responsibilities	
  you	
  must	
  observe:	
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• Comply	
  with	
  all	
  of	
  CSUSA’s	
  policies,	
  
procedures,	
  safety	
  and	
  security	
  guidelines.	
  

• Learn	
  your	
  job	
  and	
  perform	
  it	
  to	
  the	
  best	
  of	
  
your	
  ability	
  –	
  efficiently,	
  accurately,	
  and	
  
safely.	
  

• Take	
  initiative	
  to	
  excel	
  in	
  your	
  job	
  and	
  
cooperate	
  with	
  your	
  work	
  team.	
  Let	
  us	
  know	
  
your	
  ideas	
  for	
  innovation	
  and	
  improvement.	
  

• Speak	
  up	
  when	
  you	
  have	
  problems,	
  concerns	
  
or	
  complaints.	
  

• Report	
  to	
  work	
  on	
  time.	
  Others	
  depend	
  on	
  
you.	
  

• When	
  you	
  will	
  be	
  absent	
  from	
  work,	
  or	
  unable	
  
to	
  arrive	
  on	
  time,	
  follow	
  the	
  call-­‐in	
  procedure	
  
for	
  your	
  work	
  team.	
  

• Treat	
  all	
  clients,	
  visitors,	
  parents,	
  students,	
  
and	
  co-­‐workers	
  with	
  respect	
  and	
  courtesy.	
  
Provide	
  the	
  highest	
  level	
  of	
  service	
  to	
  all	
  
clients.	
  

• Follow	
  and	
  respect	
  management’s	
  direction	
  
concerning	
  job-­‐related	
  matters.	
  

• Maintain	
  the	
  confidentiality	
  of	
  proprietary	
  and	
  
confidential	
  Company	
  and	
  customer	
  
information	
  

• Present	
  a	
  professional,	
  neat,	
  and	
  clean	
  
appearance	
  appropriate	
  to	
  your	
  work	
  
situation.	
  

• Report	
  to	
  management	
  any	
  violations	
  of	
  the	
  
Company’s	
  policy,	
  unethical	
  or	
  illegal	
  conduct	
  
by	
  co-­‐workers,	
  clients	
  or	
  vendors.	
  

• Refrain	
  from	
  offensive	
  or	
  undesirable	
  
behavior	
  or	
  conduct.	
  

	
  

EXAMPLE	
  OF	
  CONDUCT	
  NOT	
  PERMITTED	
  
In	
  general,	
  conduct	
  that	
  interferes	
  with	
  operations,	
  
brings	
  discredit	
  to	
  CSUSA,	
  or	
  is	
  offensive,	
  is	
  not	
  
tolerated.	
  The	
  following	
  are	
  examples	
  of	
  conduct	
  not	
  
permitted.	
  Such	
  conduct	
  will	
  subject	
  the	
  individual	
  
involved	
  to	
  disciplinary	
  action	
  up	
  to	
  and	
  including	
  
termination.	
  

• Failure	
  to	
  meet	
  performance	
  standards	
  and	
  
fulfill	
  job	
  requirements.	
  

• Refusal	
  to	
  follow	
  management’s	
  instructions	
  
concerning	
  a	
  job-­‐related	
  matter	
  
(insubordination).	
  

• Unsafe	
  practices	
  or	
  unsafe	
  performance	
  of	
  
any	
  job.	
  

• Leaving	
  the	
  workplace	
  during	
  working	
  hours	
  
without	
  authorization.	
  

• Unauthorized	
  use	
  of	
  Company	
  or	
  customer	
  
assets,	
  including	
  equipment,	
  property,	
  
information,	
  and	
  funds.	
  

• Improper	
  use	
  or	
  disclosure	
  of	
  proprietary	
  
and/or	
  confidential	
  Company	
  or	
  customer	
  
information.	
  

• Violation	
  of	
  CSUSA’s	
  Code	
  of	
  Business	
  Conduct	
  
(as	
  outlined	
  in	
  this	
  Handbook	
  under	
  a	
  
separate	
  section).	
  

• Theft,	
  misuse	
  or	
  willful	
  destruction	
  of	
  
Company	
  property	
  and/or	
  of	
  another	
  
individual’s	
  property.	
  

• Harassing,	
  sexually	
  or	
  otherwise,	
  another	
  
employee,	
  business	
  associate	
  and/or	
  
customer,	
  or	
  failing	
  to	
  report	
  harassment.	
  

• Improper,	
  unprofessional,	
  and/or	
  threatening	
  
behavior	
  or	
  language	
  while	
  on	
  Company	
  
property	
  or	
  Company	
  business.	
  

• Lying	
  to	
  employees,	
  Administrator/Manager	
  
or	
  clients.	
  

• Failure	
  to	
  report	
  any	
  knowledge	
  of	
  theft	
  or	
  
other	
  activities	
  not	
  in	
  the	
  best	
  interest	
  of	
  
CSUSA.	
  

• Any	
  action	
  that	
  is	
  or	
  can	
  reasonably	
  be	
  
expected	
  to	
  be	
  detrimental	
  to	
  CSUSA	
  or	
  its	
  
reputation.	
  

• Any	
  violation	
  of	
  CSUSA’s	
  substance	
  abuse	
  
policy.	
  

• Violation	
  of	
  Company	
  safety	
  or	
  security	
  
policies	
  or	
  procedures	
  

• Deliberately	
  interfering	
  with	
  the	
  operations	
  of	
  
the	
  Company.	
  

• Falsifying	
  any	
  Company	
  record	
  or	
  report,	
  
including	
  applications	
  for	
  employment,	
  time	
  
sheets	
  and	
  client	
  records.	
  

• Possession	
  of	
  firearms,	
  weapons,	
  ammunition	
  
or	
  explosives	
  on	
  Company	
  property	
  or	
  while	
  
on	
  Company	
  business.	
  

• Arrest	
  or	
  conviction	
  of	
  a	
  crime.	
  *	
  
	
  
*ALL	
  employees	
  regardless	
  of	
  the	
  job	
  or	
  position	
  you	
  
hold	
  must	
  abide	
  by	
  The	
  Code	
  of	
  Ethics	
  and	
  the	
  
Principles	
  of	
  Professional	
  Conduct	
  of	
  the	
  Education	
  
Profession	
  in	
  Florida	
  similar	
  requirements	
  within	
  the	
  
state	
  in	
  which	
  you	
  work.	
  	
  As	
  such,	
  all	
  employees	
  must	
  
report	
  all/any	
  arrests	
  to	
  their	
  immediate	
  
Administrator/Manager	
  (or	
  designee)	
  within	
  48	
  hours	
  
(or	
  as	
  soon	
  as	
  allowed	
  by	
  the	
  circumstance/police).	
  	
  
Failure	
  to	
  report	
  an	
  arrest	
  within	
  48	
  hours	
  (or	
  as	
  soon	
  
as	
  allowed	
  by	
  the	
  circumstance/police)	
  may	
  lead	
  to	
  
immediate	
  termination.	
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These	
  examples	
  are	
  illustrative	
  of	
  the	
  types	
  of	
  
behavior	
  that	
  are	
  not	
  permitted	
  at	
  CSUSA,	
  but	
  are	
  not	
  
intended	
  to	
  be	
  all-­‐inclusive.	
  Other	
  types	
  of	
  behavior	
  or	
  
conduct	
  could	
  also	
  lead	
  to	
  disciplinary	
  action	
  up	
  to	
  
and	
  including	
  immediate	
  termination.	
  You	
  are	
  
expected	
  to	
  comply	
  with	
  all	
  Company	
  policies	
  and	
  
procedures	
  and	
  all	
  standards	
  of	
  conduct.	
  

DISCIPLINARY	
  ACTION	
  
CSUSA	
  seeks	
  to	
  resolve	
  performance	
  and	
  conduct	
  
problems	
  in	
  the	
  most	
  positive	
  and	
  constructive	
  
manner	
  possible.	
  We	
  believe	
  our	
  employees	
  are	
  
responsible	
  individuals	
  interested	
  in	
  working	
  together	
  
toward	
  common	
  goals.	
  When	
  situations	
  arise	
  which	
  
warrant	
  disciplinary	
  action	
  CSUSA	
  will	
  utilize	
  
corrective	
  action	
  to	
  deal	
  with	
  the	
  misconduct.	
  
	
  
Improper	
  conduct	
  or	
  improper	
  work	
  performance,	
  
regardless	
  of	
  whether	
  covered	
  by	
  the	
  specific	
  rules	
  of	
  
conduct	
  above,	
  may	
  be	
  grounds	
  for	
  disciplinary	
  action	
  
in	
  the	
  judgment	
  of	
  the	
  Company.	
  
	
  
Disciplinary	
  action	
  may	
  range	
  from	
  verbal,	
  written	
  or	
  
final	
  warnings	
  to	
  suspension	
  or	
  immediate	
  
termination,	
  depending	
  upon	
  the	
  facts	
  of	
  the	
  
particular	
  case	
  and	
  the	
  employment	
  history	
  of	
  the	
  
employee	
  involved.	
  

STANDARD	
  APPEARANCE	
  AND	
  DRESS	
  CODE	
  
As	
  a	
  Charter	
  Schools	
  USA	
  employee,	
  common	
  sense	
  in	
  
your	
  personal	
  appearance	
  must	
  be	
  exercised	
  during	
  
hours	
  in	
  which	
  you	
  represent	
  the	
  organization.	
  Your	
  
dress,	
  grooming	
  and	
  personal	
  cleanliness	
  contribute	
  
to	
  the	
  morale	
  of	
  all	
  employees	
  and	
  affect	
  the	
  
company’s	
  image	
  to	
  internal	
  and	
  external	
  clients.	
  	
  As	
  
such,	
  you	
  are	
  expected	
  to	
  avoid	
  inappropriate	
  attire	
  
and	
  present	
  a	
  clean,	
  neat,	
  and	
  professional	
  
appearance.	
  Cleanliness	
  of	
  the	
  physical	
  person	
  
consistent	
  with	
  the	
  maintenance	
  of	
  good	
  health	
  and	
  
to	
  avoid	
  offensiveness	
  to	
  others	
  is	
  mandatory.	
  
	
  
Inappropriate	
  attire	
  is	
  identified	
  as	
  any	
  item	
  of	
  
clothing	
  that	
  causes	
  a	
  distraction	
  to	
  other	
  employees,	
  
causes	
  a	
  break	
  in	
  the	
  normal	
  flow	
  of	
  the	
  classroom	
  or	
  
office	
  environment,	
  or	
  creates	
  an	
  unsafe	
  situation	
  for	
  
the	
  job	
  being	
  done	
  (i.e.,	
  employees	
  who	
  work	
  in	
  areas	
  
that	
  require	
  climbing,	
  lifting,	
  and	
  kneeling	
  should	
  
consider	
  the	
  safety	
  factor	
  and	
  wear	
  clothing	
  that	
  is	
  
compatible	
  with	
  the	
  job	
  function	
  they	
  are	
  
performing).	
  
	
  
Due	
  to	
  the	
  nature	
  of	
  our	
  business,	
  where	
  some	
  
employees	
  work	
  in	
  the	
  school	
  environment	
  while	
  

others	
  work	
  in	
  an	
  office	
  environment,	
  good	
  judgment	
  
and	
  discretion	
  are	
  expected	
  when	
  selecting	
  work	
  
attire.	
  

SCHOOL	
  ENVIRONMENT	
  
• If	
  your	
  school	
  requires	
  wearing	
  a	
  uniform	
  

ensure	
  it	
  is	
  clean	
  and	
  pressed.	
  	
  Employee	
  
uniforms	
  must	
  include	
  approved	
  school	
  logo	
  
shirts	
  and	
  blouses	
  and	
  proper	
  foot	
  wear.	
  

• All	
  other	
  employee	
  uniform	
  requirements	
  are	
  
determined	
  by	
  the	
  Principal	
  /	
  Administrator.	
  

• If	
  your	
  school	
  does	
  not	
  wear	
  a	
  uniform	
  follow	
  
the	
  dress	
  code	
  below.	
  

• Wear	
  footwear	
  that	
  are	
  closes	
  toe	
  flats	
  or	
  
have	
  low	
  heels	
  (and	
  have	
  a	
  strapped	
  back),	
  
preferably	
  non-­‐skid	
  soles.	
  Do	
  not	
  wear	
  high	
  
heels,	
  dress	
  sandals,	
  flip-­‐flops	
  or	
  open	
  toes.	
  	
  
This	
  is	
  a	
  safety	
  requirement	
  and	
  will	
  be	
  
enforced	
  by	
  your	
  administrator.	
  

OFFICE	
  ENVIRONMENT	
  (Corporate	
  or	
  other	
  than	
  
schools)	
  

• If	
  you	
  are	
  visiting	
  a	
  school	
  you	
  will	
  need	
  to	
  
follow	
  the	
  same	
  policy	
  for	
  footwear	
  (see	
  
school	
  environment	
  above).	
  

• Follow	
  the	
  dress	
  code	
  below.	
  
	
  
Table	
  1	
  reflects	
  examples	
  of	
  “do”	
  recommendations	
  
for	
  corporate	
  and	
  school-­‐based	
  employees.	
  When	
  in	
  
doubt,	
  please	
  refer	
  to	
  Table	
  1	
  or	
  ask	
  your	
  supervisor	
  
for	
  guidance.	
  
	
  
Injuries	
  sustained	
  while	
  not	
  in	
  compliance	
  with	
  dress	
  
code	
  and	
  other	
  CSUSA	
  policies	
  may	
  be	
  denied	
  workers	
  
compensation	
  coverage.	
  
Table	
  1	
  

DESCRIPTION	
  
Dresses	
  and	
  Skirts	
  (appropriate	
  length)	
  
Suits	
  and	
  Slacks	
  
Blouses	
  /	
  shirts,	
  Shirts	
  with	
  pocket	
  logo	
  of	
  CSUSA	
  or	
  
School	
  
Blazers,	
  vests	
  
Skorts	
  (in	
  business	
  suitable	
  fabrics)	
  
Dress	
  shoes	
  or	
  strapped	
  sandals	
  (office	
  environment	
  
only)	
  
Business	
  Style	
  pants	
  suits	
  for	
  women	
  
Khaki	
  or	
  “Dockers”	
  style	
  pants	
  
	
  
Table	
  2	
  reflects	
  examples	
  of	
  “don’t”	
  recommendations	
  
for	
  corporate	
  and	
  school-­‐based	
  employees.	
  When	
  in	
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doubt,	
  please	
  refer	
  to	
  Table	
  1	
  or	
  ask	
  your	
  supervisor	
  
for	
  guidance.	
  
	
  
Table	
  2	
  

DESCRIPTION	
  
Shaggy,	
  un-­‐kept	
  hair	
  
Un-­‐kept	
  Sideburns	
  /	
  Mustaches	
  /	
  Beards	
  
Mohawk	
  style,	
  extreme	
  spiked	
  hair	
  
Unnatural	
  hair	
  tones	
  /	
  strands	
  (i.e.,	
  blue,	
  violet,	
  pink,	
  
green,	
  bright	
  yellow,	
  magenta)	
  etc	
  
Visible	
  Body	
  Jewelry	
  in	
  unlikely	
  places	
  such	
  as	
  the	
  
Lip,	
  Tongue,	
  Eyelid,	
  Eyebrow,	
  Nostril,	
  Nose,	
  etc.	
  
Eyelid,	
  Eyebrow,	
  Nostril,	
  Nose,	
  etc.	
  
Denim	
  Jeans	
  or	
  Denim	
  Fabrics	
  
Hiking	
  Boots	
  
Flip	
  flop	
  footwear	
  or	
  thong	
  sandals	
  
Shorts	
  /	
  Sweat	
  Suits	
  
Stirrup	
  pants	
  /	
  Leggings	
  
Sweat	
  Shirts/	
  Jogging	
  Suits	
  (except	
  coaches,	
  PE)	
  
Form-­‐Fitting	
  /	
  Revealing	
  Apparel	
  
Bare	
  shoulders	
  /	
  Tank-­‐Tops	
  /	
  Low-­‐Cut	
  Garments	
  	
  
Spaghetti-­‐Strap	
  Garments	
  without	
  Over-­‐Shirts	
  
Bare	
  Midriff	
  Outfits	
  /	
  Shirts	
  Tied	
  at	
  the	
  Waist	
  
Character/Advertisements	
  covering	
  shirt’s	
  
front/back	
  
Baseball	
  style	
  Caps	
  /	
  Hats	
  /	
  (unless	
  you	
  are	
  a	
  P.E.	
  
Coach)	
  
T-­‐Shirts	
  /	
  Muscle	
  Shirts	
  
Explicitly	
  Visible	
  Undergarments	
  	
  
Stained	
  /	
  Wrinkled	
  /	
  Frayed	
  Clothing	
  
Visible	
  Tattoos	
  (Sexually	
  Explicit,	
  Violent,	
  Macabre)	
  

BUSINESS	
  CASUAL	
  DRESS	
  CODE	
  (for	
  Casual	
  
Fridays/Summer	
  Casual)	
  
Casual	
  dress	
  during	
  the	
  Summer	
  Session	
  or	
  on	
  Casual	
  
Fridays	
  offers	
  a	
  welcome	
  alternative	
  to	
  the	
  formality	
  
of	
  traditional	
  business	
  attire.	
  	
  Periodically,	
  CSUSA	
  
employees	
  may	
  wear	
  lighter,	
  cooler	
  and	
  more	
  casual	
  
and	
  relaxed	
  attire	
  than	
  is	
  normally	
  required	
  during	
  
business	
  hours,	
  while	
  continuing	
  to	
  project	
  a	
  
professional	
  image	
  as	
  company	
  representatives.	
  For	
  
many	
  employees,	
  traditional	
  business	
  attire	
  may	
  
simply	
  remain	
  a	
  more	
  favored	
  option	
  during	
  the	
  
Summer	
  Session	
  or	
  on	
  Casual	
  Fridays.	
  
	
  

In	
  locations	
  where	
  uniforms	
  are	
  required	
  in	
  the	
  
performance	
  of	
  employee’s	
  duties,	
  the	
  Casual	
  
Dress	
  Code	
  does	
  not	
  apply	
  and	
  uniforms	
  must	
  be	
  
worn	
  during	
  the	
  workday	
  all	
  year	
  round.	
  
	
  
Not	
  all-­‐casual	
  clothing	
  is	
  appropriate	
  for	
  the	
  office.	
  
Casual	
  business	
  wear	
  means	
  clean,	
  neat,	
  professional	
  
clothing.	
  It	
  is	
  never	
  appropriate	
  to	
  wear	
  stained,	
  
wrinkled,	
  frayed,	
  or	
  revealing	
  clothing	
  to	
  the	
  
workplace.	
  If	
  you	
  are	
  considering	
  wearing	
  something	
  
and	
  you	
  are	
  not	
  sure	
  if	
  it	
  is	
  acceptable,	
  choose	
  
something	
  else	
  or	
  inquire	
  first.	
  
	
  
Listed	
  below	
  is	
  a	
  general	
  overview	
  of	
  acceptable	
  
casual	
  business	
  wear	
  as	
  well	
  as	
  a	
  listing	
  of	
  some	
  of	
  the	
  
more	
  common	
  items	
  that	
  are	
  not	
  appropriate	
  for	
  the	
  
office.	
  Obviously,	
  neither	
  group	
  is	
  intended	
  to	
  be	
  all-­‐
inclusive.	
  Rather,	
  these	
  items	
  should	
  help	
  set	
  the	
  
general	
  parameters	
  for	
  proper	
  casual	
  business	
  wear	
  
and	
  allow	
  you	
  to	
  make	
  intelligent	
  judgments	
  about	
  
items	
  that	
  are	
  not	
  specifically	
  addressed.	
  
	
  
Table	
  3	
  reflects	
  examples	
  of	
  “do”	
  recommendations	
  
for	
  Summer	
  Business	
  Casual	
  for	
  corporate	
  and	
  school-­‐
based	
  employees.	
  When	
  in	
  doubt,	
  please	
  refer	
  to	
  
Table	
  1	
  or	
  ask	
  your	
  supervisor	
  for	
  guidance.	
  
	
  
Table	
  3	
  

DESCRIPTION	
  
Casual	
  Dresses	
  and	
  Skirts	
  (appropriate	
  length)	
  
Suits	
  and	
  slacks	
  (if	
  representing	
  the	
  company	
  or	
  
Presenting)	
  
Blouses/shirts,	
  Shirts	
  with	
  pocket	
  logo	
  of	
  CSUSA	
  or	
  
School	
  
Golf	
  Shirts	
  
Loafers	
  and	
  deck	
  shoes	
   	
  
Flats	
  or	
  sandals	
  (Office	
  Environment	
  only)	
  
	
  
The	
  same	
  Don’ts	
  apply	
  to	
  Summer	
  Business	
  Casual	
  
(see	
  table	
  2)	
  
	
  
Body	
  Piercing,	
  Jewelry,	
  Hair,	
  Make-­‐Up	
  and	
  Tattoos	
  
It	
  will	
  be	
  a	
  violation	
  of	
  this	
  Policy	
  for	
  an	
  employee	
  to	
  
attend	
  work	
  or	
  any	
  company-­‐sponsored	
  event	
  or	
  
function	
  held	
  with	
  any	
  visible	
  body	
  piercing,	
  except	
  for	
  
earrings	
  on	
  the	
  ears,	
  all	
  other	
  body	
  piercing	
  
jewelry/items	
  must	
  be	
  removed	
  and	
  not	
  concealed.	
  
	
  
It	
  will	
  also	
  be	
  a	
  violation	
  of	
  this	
  Policy	
  for	
  any	
  
employee	
  to	
  have	
  his	
  or	
  her	
  haircut	
  or	
  worn	
  in	
  such	
  a	
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manner,	
  or	
  colored	
  in	
  such	
  a	
  manner,	
  in	
  an	
  extreme	
  
fashion	
  such	
  that	
  the	
  Administrator/Manager,	
  within	
  
reasonable	
  exercise	
  of	
  his	
  or	
  her	
  discretion,	
  
determines	
  it	
  is	
  so	
  distracting	
  or	
  disruptive	
  that	
  it	
  
interferes	
  with	
  the	
  orderly	
  educational	
  and	
  work	
  
process.	
  
	
  
By	
  way	
  of	
  illustration	
  only,	
  and	
  not	
  by	
  way	
  of	
  
limitation,	
  examples	
  of	
  unacceptable	
  hair	
  color	
  or	
  
style	
  would	
  be	
  extremely	
  garish	
  unnatural	
  colors,	
  
extreme	
  spiked	
  hair	
  and	
  similarly	
  unusual	
  and	
  
distracting	
  hairstyles.	
  	
  
	
  
Further,	
  it	
  will	
  be	
  a	
  violation	
  of	
  this	
  Policy	
  for	
  an	
  
employee	
  to	
  wear	
  makeup	
  that	
  is	
  not	
  within	
  the	
  
acceptable	
  standards	
  for	
  the	
  school	
  or	
  work	
  
community	
  such	
  that	
  the	
  School	
  
Administrator/Department	
  Manager	
  determines	
  it	
  is	
  
so	
  distracting	
  or	
  disruptive	
  that	
  it	
  interferes	
  with	
  the	
  
orderly	
  educational	
  and	
  work	
  process.	
  
	
  
If	
  a	
  potential	
  conflict	
  is	
  identified,	
  the	
  employee	
  will	
  
be	
  encouraged	
  to	
  identify	
  appropriate	
  solutions	
  such	
  
as	
  the	
  removal	
  of	
  excess	
  jewelry,	
  covering	
  of	
  tattoos,	
  
etc.	
  School	
  Administrators/Department	
  Managers	
  will	
  
be	
  responsible	
  for	
  answering	
  questions	
  and	
  resolving	
  
issues	
  related	
  to	
  this	
  policy	
  on	
  a	
  case-­‐by-­‐case	
  basis	
  to	
  
ensure	
  unique	
  circumstances	
  are	
  appropriately	
  
considered.	
  
	
  
School	
  Administrators/Department	
  Managers	
  have	
  
final	
  authority	
  to	
  decide	
  if	
  body	
  piercing,	
  jewelry,	
  hair,	
  
make-­‐up	
  and	
  tattoos	
  comply	
  with	
  CSUSA’s	
  Dress	
  
policy.	
  	
  The	
  goal	
  of	
  CSUSA	
  is	
  mutual	
  cooperation.	
  

INTERNAL	
  AND	
  EXTERNAL	
  CUSTOMER	
  SERVICE	
  
Charter	
  Schools	
  USA’s	
  mission	
  is	
  to	
  design,	
  develop	
  
and	
  operate	
  high	
  performing	
  public	
  schools.	
  Superb	
  
customer	
  service	
  is	
  everyone’s	
  responsibility	
  and	
  
every	
  employee	
  must	
  be	
  able	
  to	
  deliver	
  on	
  this	
  
consistently.	
  This	
  may	
  include	
  clients,	
  parents,	
  
community,	
  boards,	
  and	
  other	
  stakeholders.	
  
	
  
Providing	
  excellent	
  customer	
  service	
  should	
  be	
  at	
  the	
  
heart	
  of	
  everything	
  you	
  do.	
  This	
  means	
  we	
  expect	
  the	
  
following	
  from	
  each	
  of	
  our	
  employees:	
  

• Establish	
  and	
  maintain	
  effective	
  relationships	
  
with	
  clients,	
  and	
  work	
  to	
  gain	
  their	
  trust	
  and	
  
respect.	
  

• Always	
  act	
  with	
  clients/students	
  in	
  mind.	
  
• Work	
  together	
  (as	
  a	
  team)	
  to	
  support	
  

customer-­‐focused	
  goals	
  and	
  strategies.	
  

• Exceed	
  customer	
  expectations	
  at	
  every	
  
customer	
  touch-­‐point.	
  

• Work	
  to	
  obtain	
  first-­‐hand	
  customer	
  
information	
  and	
  use	
  it	
  for	
  improvements	
  in	
  
work	
  products	
  and	
  services.	
  Be	
  dedicated	
  to	
  
meeting	
  the	
  expectations	
  and	
  requirements	
  of	
  
your	
  internal	
  and/or	
  external	
  clients.	
  

	
  
Remember	
  …	
  you	
  are	
  a	
  representative	
  of	
  CSUSA.	
  To	
  
the	
  student	
  and	
  parent,	
  YOU	
  are	
  CSUSA.	
  	
  

SERVICE	
  STANDARDS	
  
CSUSA	
  established	
  service	
  standards	
  for	
  employees	
  
use	
  to	
  interact	
  with	
  stakeholders	
  (co-­‐workers,	
  
parents,	
  students,	
  boards)	
  and	
  vendors.	
  CSUSA	
  
expects	
  that	
  each	
  employee	
  provide	
  excellent	
  service	
  
to	
  all	
  they	
  come	
  in	
  contact	
  with.	
  We	
  know	
  that	
  our	
  
parents	
  have	
  a	
  choice	
  when	
  it	
  comes	
  to	
  their	
  child’s	
  
education	
  and	
  superior	
  service	
  along	
  with	
  academic	
  
excellence	
  are	
  the	
  two	
  main	
  determining	
  factors	
  
parents	
  use	
  to	
  make	
  their	
  decision.	
  Below	
  is	
  a	
  list	
  of	
  
behavioral	
  standards	
  we	
  expect	
  from	
  each	
  employee.	
  

To	
  help	
  provide	
  a	
  good	
  presentation:	
  	
  
Standards	
  
-­‐	
  Use	
  10/5	
  Greeting	
  
-­‐	
  Speak	
  first	
  and	
  last	
  
-­‐	
  Use	
  intentional	
  verbal	
  such	
  as	
  please,	
  thank	
  you,	
  etc.	
  
-­‐	
  Everyone	
  picks	
  up	
  trash	
  as	
  they	
  see	
  it	
  lying	
  around	
  

To	
  be	
  reliable	
  
Standards	
  
-­‐	
  Employees	
  will	
  use	
  the	
  LEAD	
  technique	
  (Listen,	
  
Empathize,	
  Apologize,	
  Do	
  something	
  or	
  direct	
  to	
  
someone	
  who	
  can)	
  to	
  deal	
  with	
  angry	
  or	
  upset	
  
parents/customers)	
  
-­‐	
  All	
  faculty	
  and	
  staff	
  will	
  know	
  the	
  answers	
  to	
  the	
  top	
  
10	
  questions	
  asked	
  about	
  their	
  school	
  

To	
  provide	
  reassurance	
  
Standards	
  
-­‐	
  Never	
  talk	
  about	
  a	
  student,	
  supervisor,	
  employment	
  
issue,	
  another	
  employee	
  or	
  negative	
  school	
  
information	
  in	
  the	
  presence	
  of	
  a	
  parent/customer	
  

To	
  show	
  empathy	
  
-­‐All	
  employees	
  will	
  use	
  NICE	
  (Neutralize	
  through	
  a	
  
positive	
  beginning,	
  immediately	
  emphasize,	
  
Courteously	
  explain,	
  Emphasize	
  your	
  desire	
  to	
  help)	
  
technique	
  when	
  they	
  have	
  to	
  decline	
  a	
  
parent/customer	
  request	
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Handling	
  Customer	
  Problems	
  
Your	
  job	
  brings	
  you	
  into	
  contact	
  with	
  many	
  people,	
  
including	
  both	
  internal	
  and	
  external	
  clients.	
  Difficult	
  
situations	
  and	
  complaints	
  may	
  arise	
  regardless	
  of	
  how	
  
flexible,	
  energetic	
  or	
  friendly	
  you	
  may	
  try	
  to	
  be!	
  
	
  
Always	
  treat	
  clients	
  and	
  business	
  guests	
  in	
  a	
  
courteous,	
  respectful	
  manner.	
  When	
  a	
  client	
  has	
  a	
  
question	
  or	
  complaint,	
  give	
  the	
  matter	
  your	
  
immediate	
  attention.	
  Look	
  at	
  complaints	
  as	
  an	
  
opportunity	
  to	
  correct	
  problems,	
  improve	
  customer	
  
service,	
  and	
  ultimately	
  raise	
  customer	
  satisfaction.	
  If	
  
you	
  ever	
  feel	
  you	
  cannot	
  properly	
  handle	
  a	
  problem	
  or	
  
difficult	
  situation,	
  refer	
  the	
  client	
  to	
  your	
  
Administrator/Manager	
  or	
  a	
  higher	
  member	
  of	
  
management.	
  

Telephone	
  Courtesy	
  
Telephone	
  courtesy	
  is	
  essential	
  to	
  maintaining	
  our	
  
favorable	
  business	
  reputation.	
  Your	
  telephone	
  
manners	
  are	
  a	
  direct	
  reflection	
  on	
  the	
  Company	
  and	
  
your	
  professionalism.	
  Therefore,	
  please	
  use	
  proper	
  
telephone	
  manners	
  –	
  be	
  polite,	
  helpful	
  and	
  service-­‐
oriented	
  on	
  the	
  phone	
  at	
  all	
  times.	
  
	
  
We	
  also	
  ask	
  that	
  you	
  try	
  to	
  return	
  telephone	
  calls	
  as	
  
promptly	
  as	
  possible,	
  even	
  if	
  you	
  haven’t	
  obtained	
  an	
  
answer	
  for	
  a	
  client.	
  Let	
  the	
  client	
  know	
  you	
  are	
  
working	
  on	
  his/her	
  issue.	
  Continually	
  communicate	
  
the	
  status	
  of	
  your	
  progress	
  in	
  resolving	
  the	
  issue	
  to	
  
the	
  customer.	
  

BUSINESS	
  CONDUCT	
  
The	
  successful	
  business	
  operation	
  and	
  reputation	
  of	
  
CSUSA	
  is	
  built	
  upon	
  the	
  principles	
  of	
  fair	
  dealing	
  and	
  
ethical	
  conduct	
  of	
  our	
  employees.	
  Our	
  reputation	
  for	
  
integrity	
  and	
  excellence	
  requires	
  careful	
  observance	
  of	
  
the	
  spirit	
  and	
  letter	
  of	
  all	
  applicable	
  laws	
  and	
  
regulations,	
  as	
  well	
  as	
  a	
  scrupulous	
  regard	
  for	
  the	
  
highest	
  standards	
  of	
  conduct	
  and	
  personal	
  integrity.	
  
	
  
The	
  continued	
  success	
  of	
  CSUSA	
  is	
  dependent	
  upon	
  
our	
  clients’	
  trust	
  and	
  we	
  are	
  dedicated	
  to	
  preserving	
  
that	
  trust.	
  Employees	
  owe	
  a	
  duty	
  to	
  CSUSA’s	
  clients	
  
and	
  fellow	
  employees	
  to	
  act	
  in	
  a	
  way	
  that	
  will	
  merit	
  
the	
  continued	
  trust	
  and	
  confidence	
  of	
  the	
  public.	
  
	
  
The	
  standards	
  and	
  expectations	
  outlined	
  in	
  CSUSA’s	
  
Code	
  of	
  Business	
  Conduct	
  are	
  intended	
  as	
  a	
  guide	
  to	
  
making	
  the	
  right	
  choice.	
  When	
  faced	
  with	
  a	
  
complicated	
  situation,	
  it	
  is	
  often	
  difficult	
  to	
  decide	
  
where	
  the	
  ethical	
  path	
  lies.	
  You	
  have	
  a	
  responsibility	
  
to	
  ask	
  questions,	
  seek	
  guidance,	
  report	
  suspected	
  

violations,	
  and	
  express	
  concerns	
  regarding	
  compliance	
  
with	
  the	
  Code	
  and	
  related	
  procedures.	
  

CSUSA’s	
  CODE	
  OF	
  BUSINESS	
  CONDUCT	
  
Unlawful	
  and	
  unethical	
  business	
  is	
  of	
  particular	
  
concern	
  to	
  CSUSA	
  because	
  they	
  undermine	
  employee	
  
and	
  customer	
  trust.	
  CSUSA’s	
  Code	
  of	
  Business	
  includes	
  
the	
  following	
  principles:	
  

• Conflicts	
  of	
  Interest:	
  You	
  must	
  conduct	
  
yourself	
  in	
  a	
  manner	
  that	
  avoids	
  conflicts	
  of	
  
interest	
  and	
  that	
  upholds	
  the	
  Company’s	
  
business	
  reputation.	
  

• Confidential	
  Nature	
  of	
  Work:	
  	
  Keep	
  
proprietary	
  and	
  personnel	
  information	
  to	
  
yourself	
  and	
  avoid	
  compromising	
  your	
  
integrity.	
  

• Fraud	
  Dishonesty	
  and	
  Criminal	
  Conduct:	
  
Fraud,	
  dishonesty	
  and	
  criminal	
  conduct	
  by	
  
employees	
  will	
  not	
  be	
  tolerated.	
  	
  

	
  

CONFLICTS	
  OF	
  INTEREST	
  
Employees	
  have	
  an	
  obligation	
  to	
  conduct	
  business	
  
within	
  guidelines	
  that	
  prohibit	
  actual	
  or	
  potential	
  
conflicts	
  of	
  interest.	
  This	
  policy	
  establishes	
  only	
  the	
  
framework	
  within	
  which	
  CSUSA	
  wishes	
  the	
  business	
  to	
  
operate.	
  The	
  purpose	
  of	
  these	
  guidelines	
  is	
  to	
  provide	
  
general	
  direction	
  so	
  that	
  employees	
  can	
  seek	
  further	
  
clarification	
  on	
  issues	
  related	
  to	
  the	
  subject	
  of	
  
acceptable	
  standards	
  of	
  operation.	
  Contact	
  the	
  VP	
  of	
  
Finance,	
  Sr.	
  Director	
  of	
  Human	
  Resources	
  or	
  the	
  COO	
  
for	
  more	
  information	
  or	
  questions	
  about	
  conflicts	
  of	
  
interest.	
  
	
  
An	
  actual	
  or	
  potential	
  conflict	
  of	
  interest	
  occurs	
  when	
  
an	
  employee	
  is	
  in	
  a	
  position	
  to	
  influence	
  a	
  decision	
  
that	
  may	
  result	
  in	
  a	
  personal	
  gain	
  for	
  that	
  employee	
  or	
  
for	
  a	
  relative	
  as	
  a	
  result	
  of	
  CSUSA’s	
  business	
  dealings.	
  
For	
  the	
  purposes	
  of	
  this	
  policy,	
  a	
  relative	
  is	
  any	
  person	
  
who	
  is	
  related	
  by	
  blood	
  or	
  marriage,	
  or	
  whose	
  
relationship	
  with	
  the	
  employee	
  is	
  similar	
  to	
  that	
  of	
  
persons	
  who	
  are	
  related	
  by	
  blood	
  or	
  marriage.	
  
	
  	
  
No	
  “presumption	
  of	
  guilt”	
  is	
  created	
  by	
  the	
  mere	
  
existence	
  of	
  a	
  relationship	
  with	
  outside	
  firms.	
  
However,	
  if	
  employees	
  have	
  any	
  influence	
  on	
  
transactions	
  involving	
  purchases,	
  contracts,	
  or	
  leases,	
  
it	
  is	
  imperative	
  that	
  they	
  disclose	
  to	
  an	
  officer	
  of	
  
CSUSA	
  as	
  soon	
  as	
  possible	
  the	
  existence	
  of	
  any	
  actual	
  
or	
  potential	
  conflict	
  of	
  interest	
  so	
  that	
  safeguards	
  can	
  
be	
  established	
  to	
  protect	
  all	
  parties.	
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Personal	
  gain	
  may	
  result	
  not	
  only	
  in	
  cases	
  where	
  an	
  
employee	
  or	
  relative	
  has	
  a	
  significant	
  ownership	
  in	
  a	
  
firm	
  with	
  which	
  CSUSA	
  does	
  business,	
  but	
  also	
  when	
  
an	
  employee	
  or	
  relative	
  receives	
  any	
  kickback,	
  bribe,	
  
substantial	
  gift,	
  or	
  special	
  consideration	
  as	
  a	
  result	
  of	
  
any	
  transaction	
  or	
  business	
  dealings	
  involving	
  CSUSA	
  
(which	
  is	
  strictly	
  prohibited).	
  

CONFIDENTIALITY	
  
Your	
  position	
  at	
  CSUSA	
  may	
  provide	
  you	
  with	
  access	
  
to	
  confidential	
  information.	
  The	
  release	
  of	
  confidential	
  
information	
  and/or	
  trade	
  secrets,	
  whether	
  intentional	
  
or	
  unintentional,	
  can	
  injure	
  the	
  Company	
  financially	
  
and	
  competitively.	
  Confidential	
  information	
  includes,	
  
but	
  is	
  not	
  limited	
  to,	
  the	
  following	
  examples:	
  

• New	
  methods	
  and	
  materials	
  research	
  
• Pending	
  projects	
  and	
  proposals	
  
• Proprietary	
  production	
  processes	
  
• Research	
  and	
  development	
  strategies	
  
• Technological	
  data	
  
• Technological	
  equipment	
  and	
  prototypes	
  
• Instructional	
  methods	
  
• Strategic	
  Plan	
  
• Student/Employee	
  Information	
  
• Facilities	
  prototype	
  

	
  
All	
  Company	
  records	
  and	
  information	
  relating	
  to	
  the	
  
Company	
  or	
  its	
  clients	
  are	
  confidential	
  and	
  employees	
  
must,	
  therefore,	
  treat	
  all	
  matters	
  accordingly.	
  No	
  
Company	
  or	
  Company	
  related	
  information,	
  including	
  
without	
  limitation,	
  documents,	
  notes,	
  files,	
  records,	
  
oral	
  information,	
  computer	
  files	
  or	
  similar	
  materials	
  
(except	
  in	
  the	
  ordinary	
  course	
  of	
  performing	
  duties	
  on	
  
behalf	
  of	
  the	
  Company)	
  may	
  be	
  removed	
  from	
  the	
  
Company’s	
  premises	
  without	
  permission	
  from	
  the	
  
Company.	
  
	
  
Additionally,	
  the	
  contents	
  of	
  the	
  Company’s	
  records	
  or	
  
information	
  otherwise	
  obtained	
  in	
  regard	
  to	
  business	
  
may	
  not	
  be	
  disclosed	
  to	
  anyone,	
  except	
  where	
  
required	
  for	
  a	
  business	
  purpose.	
  Employees	
  must	
  not	
  
disclose	
  any	
  confidential	
  information,	
  purposefully	
  or	
  
inadvertently	
  (through	
  casual	
  conversation),	
  to	
  any	
  
unauthorized	
  person	
  inside	
  or	
  outside	
  the	
  Company.	
  
Employees	
  that	
  are	
  unsure	
  about	
  the	
  confidential	
  
nature	
  of	
  specific	
  information	
  must	
  ask	
  their	
  
Administrator/Manager	
  for	
  clarification	
  rather	
  than	
  
disclosing	
  potentially	
  confidential	
  information	
  to	
  peers	
  
or	
  others	
  in	
  an	
  effort	
  to	
  obtain	
  clarity.	
  
	
  	
  
Any	
  breach	
  of	
  confidentiality	
  will	
  be	
  taken	
  very	
  
seriously	
  and	
  may	
  subject	
  you	
  to	
  termination	
  and	
  

possibly	
  legal	
  action.	
  Once	
  again,	
  if	
  you	
  are	
  unsure	
  if	
  
something	
  is	
  confidential,	
  or	
  if	
  you	
  have	
  any	
  questions	
  
regarding	
  your	
  responsibilities	
  in	
  dealing	
  with	
  
confidential	
  materials,	
  speak	
  with	
  your	
  School	
  
Administrator/Department	
  Manager.	
  	
  

Inventions,	
  Proprietary	
  Rights	
  and	
  Non-­‐Compete	
  
Agreement	
  
As	
  an	
  employee	
  of	
  CSUSA	
  you	
  may	
  be	
  required	
  to	
  sign	
  
an	
  Agreement	
  that	
  addresses	
  such	
  things	
  as	
  
Inventions,	
  Proprietary	
  Rights	
  and	
  Non-­‐Competition	
  as	
  
a	
  condition	
  of	
  employment.	
  You	
  should	
  read	
  this	
  
Agreement	
  carefully	
  for	
  additional	
  information	
  
regarding	
  your	
  responsibilities	
  to	
  protect	
  the	
  
Company’s	
  proprietary	
  information.	
  Employees	
  who	
  
improperly	
  use	
  or	
  disclose	
  trade	
  secrets	
  or	
  
confidential	
  business	
  information	
  will	
  be	
  subject	
  to	
  
disciplinary	
  action,	
  up	
  to	
  and	
  including	
  termination	
  of	
  
employment,	
  even	
  if	
  they	
  do	
  not	
  actually	
  benefit	
  from	
  
the	
  disclosed	
  information.	
  	
  

Fraud,	
  Dishonesty,	
  and	
  Criminal	
  Conduct	
  
CSUSA	
  will	
  comply	
  with	
  all	
  applicable	
  laws	
  and	
  
regulations	
  and	
  expects	
  its	
  directors,	
  officers,	
  and	
  
employees	
  to	
  conduct	
  business	
  in	
  accordance	
  with	
  the	
  
letter,	
  spirit,	
  and	
  intent	
  of	
  all	
  relevant	
  laws	
  and	
  to	
  
refrain	
  from	
  any	
  illegal,	
  dishonest,	
  or	
  unethical	
  
conduct.	
  
	
  
A.	
  Accurate	
  Books	
  and	
  Records	
  
All	
  employees	
  must	
  record	
  and	
  report	
  information	
  
accurately	
  and	
  honestly.	
  This	
  includes	
  reports	
  of	
  time	
  
worked,	
  business	
  expenses	
  and	
  other	
  business	
  related	
  
activity.	
  
	
  
CSUSA’s	
  financial	
  statements	
  and	
  the	
  records	
  on	
  
which	
  they	
  are	
  based	
  must	
  always	
  accurately	
  and	
  
fairly	
  reflect	
  the	
  activities	
  and	
  transactions	
  of	
  the	
  
Company	
  in	
  accordance	
  with	
  generally	
  accepted	
  
accounting	
  principles	
  and	
  the	
  Company’s	
  accounting	
  
and	
  financial	
  policies.	
  No	
  undisclosed	
  or	
  unrecorded	
  
corporate	
  funds	
  or	
  assets	
  shall	
  be	
  established	
  for	
  any	
  
purpose,	
  nor	
  should	
  Company	
  funds	
  be	
  placed	
  in	
  any	
  
personal	
  or	
  non-­‐corporate	
  account.	
  No	
  employee	
  shall	
  
make	
  an	
  entry	
  on	
  the	
  Company’s	
  books	
  and	
  records	
  
that	
  intentionally	
  hides	
  or	
  disguises	
  the	
  true	
  nature	
  of	
  
a	
  transaction.	
  
	
  
B.	
  Criminal	
  Conduct	
  
Criminal	
  conduct	
  by	
  employees	
  will	
  not	
  be	
  tolerated,	
  
and	
  such	
  conduct	
  may	
  result	
  in	
  criminal	
  or	
  civil	
  legal	
  
action.	
  Criminal	
  conduct	
  includes,	
  but	
  is	
  not	
  limited	
  to:	
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• Theft,	
  misuse	
  or	
  abuse	
  of	
  Company,	
  employee	
  
or	
  customer	
  property,	
  including	
  telephone,	
  
computer,	
  or	
  mail	
  resources.	
  

• Violence	
  or	
  threats	
  of	
  violence	
  
• Bribery	
  or	
  extortion	
  involving	
  CSUSA’s	
  assets	
  

or	
  operations	
  
	
  
In	
  signing	
  the	
  Acknowledgement	
  for	
  this	
  Handbook,	
  
you	
  certify	
  your	
  agreement	
  to	
  abide	
  by	
  this	
  Code	
  of	
  
Business	
  Conduct.	
  In	
  addition,	
  this	
  Code	
  requires	
  that	
  
you	
  must	
  agree	
  to	
  report	
  any	
  conflicts	
  of	
  interest	
  and	
  
any	
  violations	
  of	
  the	
  Code	
  of	
  Business	
  Conduct	
  to	
  a	
  
member	
  of	
  the	
  Human	
  Resources	
  or	
  a	
  member	
  of	
  
management.	
  

VIOLATIONS	
  
In	
  general,	
  the	
  use	
  of	
  good	
  judgment,	
  based	
  on	
  high	
  
ethical	
  principles,	
  will	
  guide	
  you	
  with	
  respect	
  to	
  lines	
  
of	
  acceptable	
  conduct.	
  In	
  situations	
  where	
  it	
  is	
  difficult	
  
to	
  determine	
  the	
  proper	
  course	
  of	
  action,	
  the	
  matter	
  
should	
  be	
  discussed	
  openly	
  with	
  your	
  immediate	
  
School	
  Administrator/Department	
  Manager	
  and,	
  if	
  
necessary,	
  with	
  the	
  CEO	
  for	
  advice	
  and	
  consultation.	
  
	
  
Compliance	
  with	
  this	
  policy	
  of	
  business	
  ethics	
  and	
  
conduct	
  is	
  the	
  responsibility	
  of	
  all	
  employees.	
  Any	
  
employee	
  who	
  violates	
  CSUSA’s	
  Code	
  of	
  Business	
  
Conduct	
  or	
  fails	
  to	
  report	
  a	
  violation	
  by	
  another	
  
employee	
  will	
  be	
  subject	
  to	
  disciplinary	
  action	
  up	
  to	
  
and	
  including	
  termination.	
  

NEPOTISM	
  
Florida	
  Statute	
  §1002.33	
  require	
  full	
  disclosure	
  of	
  the	
  
identity	
  of	
  all	
  relatives	
  employed	
  by	
  a	
  charter	
  school	
  
who	
  are	
  related	
  to	
  such	
  charter	
  school’s	
  owner,	
  
President,	
  chairperson	
  of	
  the	
  governing	
  board	
  of	
  
directors,	
  governing	
  board	
  member,	
  principal,	
  
assistant	
  principal,	
  or	
  any	
  other	
  person	
  employed	
  by	
  
such	
  charter	
  school	
  who	
  has	
  equivalent	
  decision-­‐
making	
  authority.	
  Therefore,	
  all	
  requests	
  by	
  a	
  charter	
  
school	
  to	
  hire	
  a	
  relative	
  must	
  be	
  pre-­‐approved	
  by	
  the	
  
CSUSA	
  Vice	
  President	
  of	
  Education	
  for	
  school	
  based	
  
employees	
  and	
  the	
  President	
  and	
  CEO	
  for	
  Corporate	
  
employees.	
  This	
  policy	
  excludes	
  corporate	
  CSUSA	
  
personnel.	
  For	
  the	
  purpose	
  of	
  this	
  policy,	
  the	
  term	
  
“relative”	
  means	
  father,	
  mother,	
  son,	
  daughter,	
  
brother,	
  sister,	
  uncle,	
  aunt,	
  first	
  cousin,	
  nephew,	
  
niece,	
  husband,	
  wife,	
  father-­‐in-­‐law,	
  mother-­‐in	
  –law,	
  
stepfather,	
  stepmother,	
  stepson,	
  stepdaughter,	
  
stepdaughter,	
  stepbrother,	
  stepsister,	
  half-­‐brother,	
  or	
  
half-­‐sister.	
  
	
  

CSUSA	
  also	
  includes	
  domestic	
  partners	
  or	
  those	
  
involved	
  in	
  romantic	
  relationships	
  in	
  this	
  policy.	
  	
  To	
  
avoid	
  a	
  conflict	
  of	
  interest,	
  this	
  policy	
  also	
  requires	
  
charter	
  schools	
  to	
  disclose	
  to,	
  and	
  obtain	
  pre-­‐approval	
  
by	
  CSUSA	
  CEO/COO	
  to	
  conduct	
  business	
  with	
  vendors	
  
associated	
  with	
  relatives,	
  domestic	
  partners	
  or	
  
romantically	
  involved	
  persons	
  of	
  such	
  charter	
  school.	
  
Any	
  employee	
  recommending	
  a	
  vendor	
  or	
  business	
  to	
  
a	
  charter	
  school	
  must	
  disclose	
  and	
  get	
  pre-­‐approval	
  in	
  
compliance	
  with	
  this	
  policy,	
  and	
  the	
  President	
  and	
  
CEO	
  must	
  sign	
  all	
  contracts	
  or	
  commitments.	
  	
  

PERSONAL	
  RELATIONSHIPS	
  
While	
  our	
  company	
  has	
  family	
  relationships,	
  
consenting	
  romantic	
  or	
  personal	
  relationships	
  
between	
  an	
  Administrator/Manager	
  and	
  an	
  employee	
  
may	
  at	
  some	
  point	
  lead	
  to	
  unhappy	
  complications	
  and	
  
significant	
  difficulties	
  for	
  all	
  concerned;	
  the	
  employee,	
  
the	
  Administrator/Manager	
  and	
  the	
  Company.	
  
Accordingly,	
  the	
  Company	
  strongly	
  discourages	
  such	
  
relationships	
  and	
  any	
  conduct	
  (such	
  as	
  dating	
  
between	
  an	
  Administrator/Manager	
  and	
  an	
  
employee)	
  that	
  is	
  designed	
  or	
  may	
  reasonably	
  be	
  
expected	
  to	
  lead	
  to	
  the	
  formation	
  of	
  a	
  romantic	
  or	
  
personal	
  relationship.	
  
	
  
By	
  its	
  discouragement	
  of	
  romantic	
  and	
  personal	
  
relationships,	
  the	
  Company	
  does	
  not	
  intend	
  to	
  inhibit	
  
the	
  social	
  interaction	
  (such	
  as	
  lunches	
  or	
  dinners	
  or	
  
attendance	
  at	
  entertainment	
  events)	
  that	
  are	
  or	
  
should	
  be	
  an	
  important	
  part	
  or	
  extension	
  of	
  the	
  
working	
  environment;	
  and	
  the	
  policy	
  articulated	
  
above	
  is	
  not	
  to	
  be	
  relied	
  upon	
  as	
  justification	
  or	
  
excuse	
  for	
  a	
  Administrator/Manager’s	
  refusal	
  to	
  
engage	
  in	
  such	
  social	
  interaction	
  with	
  employees.	
  
	
  
If	
  a	
  romantic	
  or	
  personal	
  relationship	
  between	
  an	
  
Administrator/Manager	
  and	
  an	
  employee	
  should	
  
develop,	
  it	
  shall	
  be	
  the	
  responsibility	
  and	
  mandatory	
  
obligation	
  of	
  the	
  Administrator/Manager	
  to	
  promptly	
  
disclose	
  the	
  existence	
  of	
  the	
  relationship	
  to	
  Human	
  
Resources.	
  The	
  employee	
  may	
  make	
  the	
  disclosure	
  as	
  
well,	
  but	
  the	
  burden	
  of	
  doing	
  so	
  shall	
  be	
  upon	
  the	
  
Administrator/Manager.	
  
	
  
Guidelines	
  and	
  Determining	
  Factors	
  
For	
  the	
  purposes	
  of	
  this	
  policy,	
  a	
  personal	
  relationship	
  
is	
  any	
  intimate	
  relationship	
  existing	
  between	
  a	
  
member	
  of	
  CSUSA’s	
  management	
  and	
  any	
  employee	
  
within	
  his/her	
  chain	
  of	
  command.	
  A	
  “management	
  
team	
  member”	
  is	
  defined	
  as	
  any	
  exempt	
  employee	
  
classified	
  as	
  an	
  officer,	
  Administrator/Manager,	
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official	
  or	
  supervisor.	
  “Intimate	
  personal	
  
relationships”	
  may	
  be	
  manifested	
  as	
  patterned	
  
associations	
  with	
  select	
  individuals	
  of	
  the	
  work	
  group,	
  
romantic	
  affairs,	
  etc.	
  
	
  
Upon	
  being	
  informed	
  or	
  learning	
  of	
  the	
  existence	
  of	
  
such	
  a	
  relationship,	
  the	
  Company’s	
  management	
  may	
  
take	
  all	
  steps	
  that	
  it,	
  in	
  its	
  discretion,	
  deems	
  
appropriate.	
  At	
  a	
  minimum,	
  the	
  employee	
  and	
  
Administrator/Manager	
  will	
  not	
  thereafter	
  be	
  
permitted	
  to	
  work	
  together	
  on	
  the	
  same	
  matters	
  
(including	
  matters	
  pending	
  at	
  the	
  time	
  disclosure	
  of	
  
the	
  relationship	
  is	
  made),	
  and	
  the	
  
Administrator/Manager	
  must	
  withdraw	
  from	
  
participation	
  in	
  activities	
  or	
  decisions	
  (including,	
  but	
  
not	
  limited	
  to,	
  hiring,	
  evaluations,	
  promotions,	
  
compensation,	
  work	
  assignments	
  and	
  discipline)	
  that	
  
may	
  reward	
  or	
  disadvantage	
  any	
  employee	
  with	
  
whom	
  the	
  Administrator/Manager	
  has	
  or	
  has	
  had	
  
such	
  a	
  relationship.	
  
	
  
In	
  addition,	
  and	
  in	
  order	
  for	
  the	
  Company	
  to	
  deal	
  
effectively	
  with	
  any	
  potentially	
  adverse	
  consequences	
  
such	
  a	
  relationship	
  may	
  have	
  for	
  the	
  working	
  
environment,	
  any	
  person	
  who	
  believes	
  that	
  he	
  or	
  she	
  
has	
  been	
  adversely	
  affected	
  by	
  such	
  a	
  relationship,	
  
notwithstanding	
  its	
  disclosure,	
  is	
  encouraged	
  to	
  make	
  
his	
  or	
  her	
  views	
  about	
  the	
  matter	
  known	
  to	
  Human	
  
Resources.	
  
	
  
This	
  policy	
  shall	
  apply	
  without	
  regard	
  to	
  gender	
  and	
  
without	
  regard	
  to	
  the	
  sexual	
  orientation	
  of	
  the	
  
participants	
  in	
  a	
  relationship	
  of	
  the	
  kind	
  described.	
  
	
  
CSUSA	
  highly	
  discourages	
  inappropriate	
  personal	
  
relationships	
  in	
  the	
  workplace	
  and	
  therefore,	
  imposes	
  
employee	
  awareness	
  of	
  the	
  potential	
  risk	
  involved	
  
regarding	
  such	
  relationships.	
  	
  Unfortunately,	
  in	
  some	
  
cases,	
  workplace	
  romances	
  can	
  lead	
  to	
  poor	
  
judgment,	
  breaches	
  of	
  the	
  Code	
  of	
  Ethics,	
  lost	
  
productivity,	
  poor	
  employee	
  morale,	
  sexual	
  
harassment	
  claims	
  and	
  even	
  workplace	
  violence.	
  	
  It	
  is	
  
emphasized	
  that	
  CSUSA’s	
  policy	
  again	
  sexual	
  
harassment	
  is	
  one	
  of	
  zero	
  tolerance.	
  	
  In	
  the	
  event	
  that	
  
a	
  consensual	
  romantic	
  relationship	
  between	
  
employees	
  of	
  CSUSA	
  develops	
  in	
  the	
  workplace	
  they	
  
are	
  held	
  stringently	
  accountable	
  to	
  review	
  CSUSA’s	
  
Non	
  Discrimination	
  /	
  Harassment	
  policy	
  on	
  page	
  09,	
  
the	
  Code	
  of	
  Ethics	
  for	
  Education	
  Professionals	
  and	
  
understand	
  the	
  consequences	
  of	
  failure	
  to	
  follow	
  
those	
  policies,	
  as	
  well	
  as,	
  those	
  set	
  forth	
  in	
  this	
  
Employee	
  Handbook.	
  	
  

SOCIAL	
  NETWORKING	
  POLICY	
  AND	
  
GUIDELINES:	
  	
  
Electronic	
  Communications	
  and	
  Social	
  Networking	
  
Sites	
  

Policy	
  Statement	
  
This	
  Social	
  Media	
  Policy	
  is	
  designed	
  to	
  protect	
  the	
  
privacy,	
  confidentiality,	
  business	
  interests	
  and	
  
reputation	
  of	
  CSUSA	
  and	
  our	
  current	
  and	
  potential	
  
employees,	
  supporters	
  and	
  customers.	
  Participation	
  in	
  
social	
  media	
  that	
  affects	
  your	
  job	
  performance,	
  the	
  
performance	
  of	
  others,	
  or	
  CSUSA’s	
  business	
  interests	
  
is	
  a	
  proper	
  focus	
  for	
  company	
  policy.	
  
	
  
The	
  same	
  principles	
  and	
  guidelines	
  that	
  generally	
  
apply	
  to	
  the	
  activities	
  of	
  employees	
  also	
  apply	
  to	
  
employee	
  activities	
  in	
  social	
  media	
  and	
  any	
  other	
  form	
  
of	
  online	
  publishing.	
  
	
  
When	
  you	
  are	
  participating	
  in	
  social	
  networking,	
  you	
  
are	
  representing	
  both	
  yourself	
  and	
  CSUSA.	
  	
  It	
  is	
  not	
  
our	
  intention	
  to	
  restrict	
  your	
  ability	
  to	
  have	
  an	
  online	
  
presence.	
  We	
  believe	
  social	
  networking	
  is	
  a	
  very	
  
valuable	
  tool	
  and	
  continue	
  to	
  advocate	
  the	
  
responsible	
  involvement	
  of	
  all	
  CSUSA	
  employees	
  in	
  
this	
  medium.	
  While	
  we	
  encourage	
  this	
  online	
  
collaboration,	
  we	
  would	
  like	
  to	
  provide	
  you	
  with	
  a	
  
company	
  policy	
  and	
  a	
  set	
  of	
  guidelines	
  for	
  appropriate	
  
online	
  conduct.	
  
	
  
All	
  school	
  administrators,	
  faculty	
  and	
  staff	
  shall	
  use	
  
caution	
  and	
  good	
  judgment	
  when	
  using	
  electronic	
  
communications	
  and	
  social	
  networking	
  sites.	
  
	
  
CSUSA	
  prohibits	
  communications	
  relayed	
  to	
  current	
  
students	
  via	
  electronic	
  communications	
  such	
  as	
  
texting,	
  Facebook,	
  and	
  all	
  other	
  social	
  networking	
  
mediums.	
  	
  All	
  communications	
  to	
  students	
  should	
  be	
  
conducted	
  via	
  SIS,	
  be	
  professional	
  in	
  nature	
  and	
  they	
  
should	
  be	
  related	
  to	
  a	
  student’s	
  academic	
  progress	
  or	
  
school	
  activity.	
  
	
  
Any	
  information	
  posted	
  on	
  or	
  communicated	
  through	
  
a	
  social	
  networking	
  site	
  (including	
  chat	
  rooms)	
  shall	
  
not	
  bring	
  disfavor,	
  embarrassment	
  or	
  condemnation	
  
to	
  any	
  employee,	
  student	
  or	
  any	
  member	
  of	
  CSUSA.	
  

Definitions	
  

1.	
  Social	
  Media	
  -­‐	
  Blogs,	
  micro-­‐blogs,	
  wikis,	
  social	
  
networks	
  (including,	
  but	
  not	
  limited	
  to,	
  Facebook,	
  
MySpace,	
  Twitter,	
  LinkedIn),	
  blogs,	
  and	
  any	
  other	
  

Organizational Performance N - Employee Handbook

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

290



 19 

public	
  websites	
  on	
  the	
  internet,	
  social	
  bookmarking	
  
services,	
  user	
  rating	
  services	
  and	
  any	
  other	
  online	
  
collaboration,	
  sharing	
  or	
  publishing	
  platform,	
  whether	
  
accessed	
  through	
  the	
  web,	
  a	
  mobile	
  device,	
  text	
  
messaging,	
  email	
  or	
  any	
  other	
  existing	
  or	
  emerging	
  
communications	
  platform.	
  
	
  
2.	
  Social	
  Media	
  Disclosures	
  -­‐	
  Blog	
  posts,	
  blog	
  
comments,	
  status	
  updates,	
  text	
  messages,	
  posts	
  via	
  
email,	
  images,	
  audio	
  recordings,	
  video	
  recordings	
  or	
  
any	
  other	
  information	
  made	
  available	
  through	
  Social	
  
Media.	
  Social	
  Media	
  Disclosures	
  are	
  the	
  actual	
  
communications	
  a	
  user	
  distributes	
  via	
  social	
  media,	
  
usually	
  by	
  means	
  of	
  their	
  social	
  media	
  account.	
  

Policy	
  Guidelines:	
  
1.	
  	
  	
  The	
  use	
  of	
  Social	
  Media	
  for	
  personal	
  activity	
  by	
  
employees	
  during	
  an	
  employee’s	
  work	
  hours	
  is	
  
expressly	
  prohibited.	
  	
  This	
  includes	
  the	
  use	
  of	
  school	
  
computers	
  and	
  /or	
  personal	
  devices	
  (such	
  as	
  cell	
  
phones	
  and	
  iPads)	
  to	
  access	
  and/or	
  post	
  on	
  social	
  
media	
  networks.	
  
	
  
2.	
  	
  	
  Only	
  those	
  persons	
  officially	
  authorized	
  by	
  CSUSA	
  
may	
  use	
  Social	
  Media	
  to	
  speak	
  on	
  behalf	
  of	
  CSUSA.	
  
	
  
3.	
  	
  CSUSA	
  and	
  its	
  employees	
  have	
  a	
  right	
  to	
  their	
  
personal	
  privacy.	
  Employees	
  are	
  prohibited	
  from	
  
making	
  Social	
  Media	
  Disclosures	
  or	
  utilizing	
  Social	
  
Media	
  in	
  any	
  way	
  that	
  could	
  violate	
  CSUSA’s,	
  or	
  any	
  of	
  
its	
  employee’s,	
  right	
  to	
  privacy.	
  	
  Examples	
  of	
  the	
  
foregoing	
  include,	
  but	
  are	
  not	
  limited	
  to,	
  the	
  
disclosure	
  of	
  private	
  facts	
  about	
  CSUSA	
  employees,	
  
any	
  facts	
  about	
  the	
  operations	
  of	
  CSUSA,	
  any	
  
information	
  to	
  which	
  the	
  disclosing	
  party	
  does	
  not	
  
have	
  lawful	
  access,	
  or	
  any	
  information	
  gained	
  through	
  
unauthorized	
  means.	
  
	
  
4.	
  	
  	
  Employees	
  are	
  restricted	
  from	
  disclosing	
  or	
  in	
  any	
  
way	
  discussing	
  via	
  Social	
  media	
  the	
  details	
  of	
  any	
  
CSUSA	
  activity	
  or	
  business	
  dealings	
  in	
  which	
  they	
  have	
  
been,	
  or	
  will	
  be	
  involved.	
  
	
  
5.	
  	
  	
  Employees,	
  specifically	
  teachers	
  and	
  
administrative	
  staff,	
  are	
  prohibited	
  from	
  using	
  Social	
  
Media	
  to	
  contact,	
  connect	
  or	
  communicate	
  with	
  or	
  
forward	
  information	
  or	
  photographs	
  to	
  any	
  student	
  at	
  
a	
  CSUSA	
  affiliated	
  school.	
  
	
  
6.	
  	
  Employees	
  are	
  restricted	
  from	
  identifying	
  by	
  name	
  
in	
  Social	
  Media,	
  any	
  other	
  employees,	
  students	
  of	
  any	
  

school	
  for	
  which	
  CSUSA	
  provides	
  management	
  
services,	
  or	
  any	
  of	
  CSUSA’s	
  customers,	
  partners	
  or	
  
suppliers.	
  	
  	
  Do	
  not	
  post	
  any	
  financial,	
  confidential,	
  
sensitive	
  or	
  proprietary	
  information	
  about	
  CSUSA	
  or	
  
any	
  of	
  our	
  students,	
  faculty,	
  administrative	
  staff	
  or	
  
employees.	
  
	
  
7.	
  	
  Employees	
  are	
  prohibited	
  from	
  using	
  Social	
  Media,	
  
or	
  making	
  Social	
  Media	
  Disclosures,	
  for	
  evaluating	
  the	
  
performance	
  of	
  CSUSA	
  or	
  any	
  of	
  its	
  employees,	
  
business	
  partners	
  or	
  vendors	
  or	
  from	
  expressing	
  any	
  
other	
  opinions	
  contrary	
  to	
  the	
  business	
  interests	
  of	
  
CSUSA.	
  Speak	
  respectfully.	
  Do	
  not	
  engage	
  in	
  name-­‐
calling	
  or	
  behavior	
  that	
  will	
  reflect	
  negatively	
  on	
  your	
  
or	
  CSUSA’s	
  reputations.	
  
	
  
8.	
  	
  	
  Social	
  Media	
  should	
  not	
  be	
  used	
  for	
  internal	
  
business	
  communications	
  among	
  fellow	
  employees.	
  
Employees	
  are	
  restricted	
  from	
  using	
  external	
  blog	
  or	
  
other	
  Social	
  Media	
  to	
  publicly	
  air	
  their	
  differences	
  or	
  
opinions.	
  	
  Beware	
  of	
  comments	
  that	
  could	
  reflect	
  
poorly	
  on	
  you	
  and	
  the	
  company.	
  Social	
  media	
  sites	
  are	
  
not	
  the	
  forum	
  for	
  venting	
  personal	
  complaints	
  about	
  
supervisors,	
  co-­‐workers,	
  or	
  the	
  company.	
  
	
  
9.	
  	
  	
  Do	
  not	
  post	
  photos	
  or	
  obscenities	
  that	
  can	
  damage	
  
both	
  your	
  reputation	
  as	
  well	
  as	
  that	
  of	
  CSUSA.	
  	
  As	
  a	
  
CSUSA	
  employee,	
  be	
  aware	
  that	
  you	
  are	
  responsible	
  
for	
  the	
  content	
  you	
  post	
  and	
  that	
  information	
  remains	
  
in	
  cyberspace	
  forever.	
  Use	
  privacy	
  settings	
  when	
  
appropriate.	
  Remember,	
  the	
  Internet	
  is	
  immediate	
  
and	
  nothing	
  posted	
  is	
  ever	
  truly	
  private	
  nor	
  does	
  it	
  
expire.	
  
	
  
10.	
  	
  If	
  you	
  see	
  unfavorable	
  opinions,	
  negative	
  
comments	
  or	
  criticism	
  about	
  you	
  or	
  CSUSA	
  do	
  not	
  try	
  
to	
  have	
  the	
  post	
  removed	
  or	
  send	
  a	
  written	
  reply	
  that	
  
will	
  escalate	
  the	
  situation.	
  Forward	
  this	
  information	
  to	
  
your	
  administrator	
  or	
  forward	
  an	
  e-­‐mail	
  to	
  the	
  Ms.	
  
Wilda	
  Malara,	
  Human	
  Resources	
  Generalist	
  -­‐	
  
Education	
  Department	
  at,	
  
wmalara@charterschoolsusa.com	
  and	
  the	
  appropriate	
  
corrective	
  actions	
  shall	
  be	
  implemented	
  accordingly.	
  
	
  
11.	
  CSUSA	
  trusts	
  and	
  expects	
  employees	
  to	
  exercise	
  
personal	
  responsibility	
  whenever	
  they	
  make	
  Social	
  
Media	
  Disclosures.	
  If	
  you	
  are	
  posting	
  to	
  personal	
  
networking	
  sites	
  and	
  are	
  speaking	
  about	
  job	
  related	
  
content,	
  identify	
  yourself	
  as	
  a	
  CSUSA	
  employee	
  and	
  
use	
  a	
  disclaimer	
  and	
  make	
  it	
  clear	
  that	
  these	
  views	
  are	
  
not	
  reflective	
  of	
  the	
  views	
  of	
  CSUSA.	
  “The	
  opinions	
  
expressed	
  on	
  this	
  site	
  are	
  my	
  own	
  and	
  do	
  not	
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necessarily	
  represent	
  the	
  views	
  of	
  Charter	
  Schools	
  
USA.”	
  
	
  
12.	
  Many	
  sites	
  like	
  “LinkedIn”	
  blur	
  the	
  lines	
  between	
  
business	
  and	
  personal.	
  Keep	
  this	
  in	
  mind	
  and	
  make	
  
sure	
  to	
  have	
  a	
  balance	
  of	
  information	
  that	
  shows	
  both	
  
your	
  professional	
  and	
  personal	
  sides.	
  
	
  
13.	
  Be	
  respectful	
  of	
  others.	
  Harassment,	
  ethnic	
  slurs,	
  
personal	
  insults,	
  derogatory	
  remarks,	
  racial	
  or	
  
religious	
  intolerance	
  and	
  any	
  other	
  form	
  of	
  behavior	
  
prohibited	
  in	
  the	
  workplace	
  is	
  also	
  prohibited	
  in	
  Social	
  
Media	
  and	
  in	
  Social	
  Medial	
  Disclosures.	
  	
  Think	
  of	
  what	
  
you	
  say	
  online.	
  	
  Stick	
  to	
  the	
  facts;	
  try	
  to	
  give	
  accurate	
  
information	
  and	
  correct	
  mistakes	
  right	
  away.	
  
	
  
14.	
  When	
  posting	
  to	
  social	
  media	
  sites,	
  be	
  
knowledgeable,	
  interesting,	
  and	
  honest	
  and	
  add	
  value.	
  
CSUSA’s	
  outstanding	
  reputation	
  is	
  a	
  direct	
  result	
  of	
  
our	
  employees	
  and	
  their	
  commitment	
  to	
  uphold	
  our	
  
core	
  values	
  of	
  Putting	
  Students	
  First,	
  Integrity,	
  High	
  
Standards,	
  Teamwork,	
  Accountability	
  and	
  Excellence.	
  
	
  
15.	
  Do	
  not	
  infringe	
  on	
  copyrights	
  or	
  trademarks.	
  Do	
  
not	
  use	
  images	
  without	
  permission	
  and	
  remember	
  to	
  
cite	
  where	
  you	
  saw	
  information	
  if	
  it	
  did	
  not	
  originate	
  
with	
  you.	
  
	
  
16.	
  Be	
  aware	
  that	
  you	
  are	
  not	
  anonymous	
  when	
  you	
  
make	
  online	
  comments.	
  Information	
  on	
  your	
  
networking	
  profiles	
  is	
  published	
  in	
  a	
  very	
  public	
  place.	
  
Even	
  if	
  you	
  post	
  anonymously	
  or	
  under	
  a	
  pseudonym,	
  
your	
  identity	
  can	
  still	
  be	
  revealed.	
  
	
  
17.	
  If	
  contacted	
  by	
  the	
  media	
  refer	
  them	
  to	
  the	
  CSUSA	
  
Marketing	
  Department.	
  	
  
	
  
CSUSA	
  may	
  monitor	
  content	
  out	
  on	
  the	
  web	
  and	
  
reserves	
  the	
  right	
  to	
  remove	
  posts	
  that	
  violate	
  this	
  
policy.	
  	
  If	
  you	
  have	
  any	
  questions	
  or	
  concerns	
  about	
  
this	
  policy	
  or	
  a	
  specific	
  posting	
  out	
  on	
  the	
  web,	
  please	
  
contact	
  Ms.	
  Wilda	
  Malara,	
  Human	
  Resources	
  
Generalist	
  –	
  Education	
  Department,	
  via	
  e-­‐mail	
  at	
  
wmalara@charterschoolsusa.com.	
  

Penalties	
  
Failure	
  to	
  comply	
  with	
  this	
  Social	
  Media	
  Policy	
  may	
  
result	
  in:	
  	
  
a.	
  	
  	
  	
  	
  	
  	
  	
  	
  Disciplinary	
  action,	
  up	
  to	
  and	
  including	
  
termination;	
  or	
  	
  
b.	
  	
  	
  	
  	
  	
  	
  	
  	
  Civil	
  or	
  criminal	
  penalties	
  as	
  provided	
  by	
  law.	
  

WORK	
  ENVIRONMENT	
  

SMOKE	
  FREE	
  ENVIRONMENT	
  
In	
  keeping	
  with	
  CSUSA’s	
  intent	
  to	
  provide	
  a	
  safe	
  and	
  
healthful	
  work	
  environment	
  for	
  our	
  students	
  and	
  
employees,	
  smoking	
  in	
  the	
  workplace	
  is	
  prohibited.	
  	
  
This	
  policy	
  applies	
  equally	
  to	
  all	
  employees,	
  clients,	
  
and	
  visitors.	
  	
  Employees	
  who	
  visit	
  or	
  work	
  on-­‐site	
  at	
  a	
  
school	
  or	
  at	
  an	
  administrative	
  or	
  corporate	
  premise	
  
are	
  expected	
  to	
  follow	
  the	
  smoking	
  policy	
  for	
  that	
  
location	
  and	
  to	
  smoke	
  in	
  designated	
  areas	
  only	
  if	
  one	
  
is	
  available.	
  
	
  
You	
  are	
  expected	
  to	
  exercise	
  common	
  courtesy	
  and	
  
respect	
  the	
  needs	
  and	
  sensitivities	
  of	
  your	
  co-­‐workers	
  
with	
  regard	
  to	
  the	
  smoking	
  policy.	
  	
  CSUSA	
  does	
  not	
  
provide	
  smoking	
  areas	
  for	
  employees	
  for	
  managed	
  
properties	
  nor	
  are	
  smokers	
  entitled	
  to	
  additional	
  
break	
  time.	
  Employees	
  should	
  not	
  smoke	
  at	
  building	
  
entry	
  ways,	
  around	
  students,	
  or	
  in	
  areas	
  where	
  others	
  
are	
  obligated	
  to	
  be	
  exposed	
  to	
  smoke	
  in	
  order	
  to	
  
enter	
  or	
  exit	
  the	
  workplace	
  or	
  school.	
  	
  In	
  situations	
  
where	
  the	
  preferences	
  of	
  smokers	
  and	
  nonsmokers	
  
are	
  in	
  direct	
  conflict,	
  the	
  preferences	
  of	
  nonsmokers	
  
will	
  prevail.	
  

HIRING	
  OF	
  RELATIVES	
  
To	
  avoid	
  misunderstandings,	
  complaints	
  of	
  favoritism,	
  
and	
  other	
  problems	
  of	
  management	
  credibility,	
  CSUSA	
  
has	
  established	
  the	
  following	
  policy	
  concerning	
  the	
  
hiring	
  of	
  relatives.	
  
	
  
Although	
  CSUSA	
  has	
  no	
  prohibition	
  against	
  employing	
  
relatives	
  of	
  current	
  employees,	
  we	
  require	
  executive	
  
approval	
  before	
  hiring.	
  	
  We	
  will	
  monitor	
  situations	
  in	
  
which	
  such	
  relationships	
  exist	
  to	
  ensure	
  they	
  support	
  
a	
  productive	
  work	
  environment.	
  	
  In	
  case	
  of	
  actual	
  or	
  
potential	
  problems,	
  CSUSA	
  will	
  take	
  prompt	
  action.	
  	
  
This	
  can	
  include	
  reassignment	
  or,	
  if	
  necessary,	
  
termination	
  of	
  employment	
  for	
  one	
  or	
  both	
  of	
  the	
  
individuals	
  involved.	
  For	
  purposes	
  of	
  this	
  policy,	
  a	
  
relative	
  is	
  any	
  person	
  who	
  is	
  related	
  by	
  blood	
  or	
  
marriage,	
  or	
  whose	
  relationship	
  with	
  the	
  employee	
  is	
  
similar	
  to	
  that	
  of	
  persons	
  who	
  are	
  related	
  by	
  blood	
  or	
  
marriage.	
  

SAFETY	
  
It	
  is	
  the	
  policy	
  of	
  CSUSA	
  to	
  manage	
  and	
  conduct	
  its	
  
operations	
  in	
  such	
  a	
  manner	
  as	
  to	
  eliminate	
  or	
  
minimize	
  all	
  potential	
  hazards	
  and	
  to	
  avoid	
  accidents	
  
involving	
  injury	
  to	
  personnel	
  or	
  damage	
  to	
  property.	
  	
  
CSUSA	
  will	
  follow	
  all	
  applicable	
  federal	
  and/or	
  state	
  
run	
  Occupational	
  Safety	
  and	
  Health	
  programs.	
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All	
  employees	
  are	
  charged	
  with	
  personal	
  responsibility	
  
for	
  constant	
  adherence	
  to	
  safety	
  procedures	
  and	
  safe	
  
practices.	
  	
  To	
  achieve	
  and	
  maintain	
  a	
  safe	
  working	
  
environment,	
  each	
  employee	
  must	
  take	
  an	
  active	
  
interest	
  in	
  safe	
  work	
  practices	
  and	
  must	
  take	
  
responsibility	
  for	
  following	
  any	
  safety	
  rules	
  or	
  
recommendations.	
  	
  Supervisors	
  are	
  not	
  authorized	
  to	
  
change	
  the	
  duties	
  of	
  an	
  employee’s	
  job	
  function	
  to	
  
something	
  that	
  they	
  are	
  not	
  trained	
  to	
  safely	
  perform.	
  
All	
  incidents	
  must	
  be	
  reported	
  in	
  your	
  site’s	
  OSHA	
  300	
  
log,	
  and	
  must	
  be	
  available	
  for	
  review	
  by	
  auditors	
  if	
  
necessary.	
  
	
  
It	
  is	
  important	
  that	
  you	
  consider	
  the	
  work	
  
environment	
  when	
  determining	
  proper	
  attire	
  and	
  
footwear.	
  	
  We	
  do	
  not	
  allow	
  employees	
  to	
  wear	
  open	
  
toed	
  shoes	
  and/or	
  heels	
  in	
  schools	
  due	
  to	
  the	
  work	
  
environment,	
  student	
  traffic,	
  and	
  the	
  flooring.	
  	
  All	
  
employees	
  should	
  also	
  consider	
  these	
  factors	
  when	
  
preparing	
  to	
  visit	
  a	
  school.	
  	
  See	
  our	
  Dress	
  Policy	
  for	
  
more	
  information.	
  

Communications	
  
CSUSA	
  provides	
  information	
  to	
  employees	
  about	
  
workplace	
  safety	
  and	
  health	
  issues	
  through	
  regular	
  
internal	
  communication	
  channels	
  such	
  as	
  department	
  
meetings,	
  bulletin	
  board	
  postings,	
  memos,	
  or	
  other	
  
written	
  communications.	
  
	
  
Making	
  Suggestions	
  and	
  Reporting	
  Violations	
  
Some	
  of	
  the	
  best	
  safety	
  improvement	
  ideas	
  come	
  
from	
  employees.	
  	
  If	
  you	
  have	
  ideas,	
  concerns,	
  or	
  
suggestions	
  for	
  improved	
  safety	
  in	
  the	
  workplace	
  you	
  
are	
  encouraged	
  to	
  raise	
  them	
  with	
  your	
  
Administrator/Manager,	
  or	
  with	
  another	
  who	
  is	
  
responsible	
  for	
  safety,	
  or	
  bring	
  them	
  to	
  the	
  attention	
  
of	
  Human	
  Resources.	
  
	
  
You	
  are	
  expected	
  to	
  obey	
  safety	
  rules	
  and	
  to	
  exercise	
  
caution	
  in	
  all	
  work	
  activities.	
  	
  You	
  must	
  immediately	
  
report	
  any	
  unsafe	
  condition	
  to	
  the	
  appropriate	
  
Administrator/Manager.	
  Employees	
  who	
  violate	
  safety	
  
standards,	
  who	
  cause	
  hazardous	
  or	
  dangerous	
  
situations,	
  or	
  who	
  fail	
  to	
  report	
  or	
  (where	
  appropriate)	
  
remedy	
  such	
  situations,	
  may	
  be	
  subject	
  to	
  disciplinary	
  
action,	
  up	
  to	
  and	
  including	
  termination	
  of	
  
employment.	
  	
  Reports	
  and	
  concerns	
  about	
  workplace	
  
safety	
  issues	
  may	
  be	
  made	
  anonymously	
  if	
  you	
  wish.	
  	
  
All	
  reports	
  can	
  be	
  made	
  without	
  fear	
  of	
  reprisal.	
  
	
  

In	
  the	
  case	
  of	
  accidents	
  that	
  result	
  in	
  injury,	
  regardless	
  
of	
  how	
  insignificant	
  the	
  injury	
  may	
  appear,	
  you	
  should	
  
immediately	
  notify	
  your	
  School	
  
Administrator/Department	
  Manager	
  and	
  Human	
  
Resources.	
  	
  They	
  will	
  complete	
  an	
  incident	
  report.	
  	
  
Such	
  reports	
  are	
  necessary	
  to	
  comply	
  with	
  the	
  laws	
  
and	
  initiates	
  insurance	
  and	
  workers’	
  compensation	
  
benefits	
  procedures.	
  

WORKERS’	
  COMPENSATION	
  INSURANCE	
  
CSUSA	
  provides	
  a	
  comprehensive	
  workers’	
  
compensation	
  insurance	
  program	
  at	
  no	
  cost	
  to	
  
employees.	
  This	
  program	
  covers	
  any	
  injury	
  or	
  illness	
  
sustained	
  in	
  the	
  course	
  of	
  employment	
  that	
  requires	
  
medical,	
  surgical,	
  or	
  hospital	
  treatment.	
  Subject	
  to	
  
applicable	
  legal	
  requirements,	
  workers’	
  compensation	
  
insurance	
  provides	
  compensation	
  benefits	
  after	
  a	
  
short	
  waiting	
  period.	
  All	
  approved	
  medical	
  expenses	
  
are	
  covered	
  immediately.	
  
	
  
Employees	
  who	
  sustain	
  work	
  related	
  injuries	
  or	
  
illnesses	
  must	
  inform	
  their	
  School	
  
Administrator/Department	
  Manager	
  or	
  Human	
  
Resources	
  immediately.	
  All	
  employees	
  will	
  be	
  
provided	
  care,	
  first	
  aid	
  and	
  emergency	
  service,	
  as	
  
required	
  for	
  injuries	
  or	
  illnesses	
  while	
  on	
  Company	
  
time.	
  Employees	
  should	
  contact	
  their	
  School	
  
Administrator/Department	
  Manager,	
  and/or	
  911	
  in	
  
the	
  event	
  of	
  an	
  accident	
  or	
  emergency.	
  
	
  
No	
  matter	
  how	
  minor	
  an	
  on-­‐the-­‐job	
  injury	
  may	
  
appear,	
  it	
  is	
  important	
  that	
  it	
  be	
  reported	
  
immediately.	
  This	
  will	
  enable	
  an	
  eligible	
  employee	
  to	
  
qualify	
  for	
  coverage	
  as	
  quickly	
  as	
  possible.	
  Failure	
  to	
  
report	
  accidents	
  is	
  a	
  serious	
  matter	
  as	
  it	
  may	
  preclude	
  
an	
  employee’s	
  coverage	
  under	
  workers’	
  compensation	
  
insurance.	
  
	
  
Neither	
  CSUSA	
  nor	
  the	
  insurance	
  carrier	
  will	
  be	
  liable	
  
for	
  the	
  payment	
  of	
  workers’	
  compensation	
  benefits	
  
for	
  injuries	
  that	
  occur	
  during	
  an	
  employee’s	
  voluntary	
  
participation	
  in	
  any	
  off	
  duty	
  recreational,	
  social,	
  or	
  
athletic	
  activity	
  sponsored	
  by	
  CSUSA.	
  

Return	
  to	
  Work	
  Policy	
  
In	
  an	
  effort	
  to	
  minimize	
  the	
  debilitating	
  effects	
  of	
  
workplace	
  injuries	
  and	
  to	
  reduce	
  the	
  overall	
  cost	
  of	
  
disability	
  to	
  both	
  the	
  employee	
  and	
  employer,	
  CSUSA	
  
has	
  adopted	
  a	
  transitional	
  work	
  program	
  to	
  allow	
  and	
  
encourage	
  injured	
  employees	
  to	
  return	
  to	
  suitable	
  
work	
  while	
  receiving	
  medical	
  treatment	
  for	
  on	
  the	
  job	
  
injuries.	
  
	
  

Organizational Performance N - Employee Handbook

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

293



 22 

Under	
  Florida	
  Statutes,	
  if	
  the	
  employee	
  is	
  unable	
  to	
  
perform	
  the	
  regular	
  work	
  activity,	
  the	
  physician	
  is	
  
expected	
  to	
  release	
  the	
  injured	
  worker	
  to	
  work	
  with	
  
temporary	
  medical	
  restrictions,	
  as	
  soon	
  as	
  medically	
  
advisable.	
  	
  Your	
  School	
  Administrator/Department	
  
Manager,	
  the	
  Workers’	
  Compensation	
  insurer,	
  the	
  
Doctor,	
  and	
  you	
  will	
  be	
  expected	
  to	
  take	
  an	
  active	
  role	
  
in	
  assisting	
  you	
  to	
  regain	
  productive	
  work	
  status	
  as	
  
soon	
  as	
  possible.	
  	
  Human	
  Resources	
  will	
  also	
  assist	
  in	
  
identifying	
  suitable	
  transitional	
  work	
  assignments,	
  as	
  
needed,	
  to	
  reduce	
  lost	
  time.	
  	
  CSUSA	
  will	
  work	
  closely	
  
with	
  the	
  workers’	
  compensation	
  insurance	
  carrier	
  and	
  
your	
  doctor	
  to	
  develop	
  a	
  suitable	
  return	
  to	
  work	
  plan.	
  
	
  
Through	
  this	
  joint	
  effort,	
  we	
  aim	
  to	
  help	
  employees	
  
recover	
  as	
  soon	
  as	
  possible,	
  allow	
  employees	
  to	
  
minimize	
  wage	
  loss,	
  gain	
  production	
  instead	
  of	
  lost	
  
time,	
  and	
  help	
  to	
  control	
  overall	
  Workers’	
  
Compensation	
  costs.	
  
	
  	
  
Transitional	
  work	
  will	
  be	
  offered	
  on	
  a	
  case-­‐by-­‐case	
  
basis,	
  depending	
  on	
  the	
  employee’s	
  medical	
  needs	
  
and	
  restrictions,	
  among	
  other	
  factors.	
  	
  The	
  transitional	
  
work	
  may	
  be	
  offered	
  for	
  a	
  limited	
  period	
  of	
  time,	
  at	
  
the	
  discretion	
  of	
  the	
  CSUSA.	
  

COMPANY	
  EQUIPMENT	
  AND	
  VEHICLES	
  
The	
  Company	
  provides	
  supplies,	
  equipment,	
  vehicles	
  
and	
  materials	
  necessary	
  for	
  its	
  employees	
  to	
  perform	
  
their	
  job.	
  	
  These	
  items	
  are	
  to	
  be	
  used	
  for	
  the	
  
Company’s	
  purposes.	
  	
  A	
  School	
  
Administrator/Department	
  Manager	
  must	
  authorize	
  
the	
  use	
  of	
  Company	
  vehicles	
  for	
  personal	
  reasons.	
  	
  
Employees	
  are	
  expected	
  to	
  exercise	
  care	
  in	
  the	
  use	
  of	
  
Company	
  equipment	
  and	
  property	
  and	
  use	
  such	
  
property	
  only	
  for	
  authorized	
  purposes.	
  
	
  
Loss,	
  damages,	
  or	
  theft	
  of	
  Company	
  property	
  should	
  
be	
  reported	
  at	
  once	
  to	
  your	
  School	
  
Administrator/Department	
  Manager.	
  	
  Negligence	
  in	
  
the	
  care	
  and	
  use	
  of	
  Company	
  property	
  may	
  be	
  
considered	
  grounds	
  for	
  discipline,	
  up	
  to	
  and	
  including	
  
termination.	
  
	
  
The	
  Company’s	
  equipment,	
  such	
  as	
  telephone,	
  
postage,	
  facsimile	
  and	
  copier	
  machines,	
  is	
  intended	
  
for	
  business	
  use.	
  An	
  employee	
  may	
  use	
  this	
  
equipment	
  for	
  non-­‐business	
  purposes	
  on	
  a	
  limited	
  
basis	
  with	
  the	
  permission	
  of	
  his/her	
  
Administrator/Manager.	
  	
  Personal	
  usage	
  of	
  these	
  or	
  
other	
  equipment	
  that	
  results	
  in	
  a	
  charge	
  to	
  the	
  
company	
  should	
  be	
  reported	
  to	
  your	
  

Administrator/Manager	
  or	
  accounting	
  so	
  that	
  
reimbursement	
  can	
  be	
  made.	
  
	
  
Upon	
  termination	
  of	
  employment,	
  the	
  employee	
  must	
  
return	
  all	
  Company	
  property,	
  equipment,	
  work	
  
product	
  and	
  documents	
  in	
  his	
  or	
  her	
  possession	
  or	
  
control.	
  
	
  
Personal	
  Vehicles	
  used	
  for	
  Company	
  Business	
  
Only	
  employees	
  with	
  an	
  unrestricted,	
  current	
  driver’s	
  
license	
  may	
  operate	
  a	
  vehicle	
  to	
  conduct	
  Company	
  
business.	
  	
  A	
  Motor	
  Vehicle	
  Request	
  (MVR)	
  may	
  be	
  
requested	
  for	
  employees	
  or	
  applicants	
  for	
  
employment	
  who	
  will	
  be	
  driving	
  a	
  rental	
  or	
  personal	
  
vehicle	
  on	
  Company	
  business.	
  	
  This	
  applies	
  to	
  all	
  
employees	
  and	
  applicants	
  for	
  employment	
  for	
  whom	
  
operating	
  a	
  motor	
  vehicle	
  is	
  a	
  regular	
  and	
  necessary	
  
activity	
  of	
  employment.	
  	
  CSUSA	
  may,	
  at	
  its	
  discretion,	
  
waive	
  the	
  requirement	
  for	
  those	
  for	
  whom	
  driving	
  is	
  
deemed	
  incidental	
  and	
  occasional.	
  
	
  
Any	
  employee	
  who	
  uses	
  a	
  personal	
  vehicle	
  for	
  any	
  
Company	
  business	
  must	
  be	
  on	
  the	
  approved	
  driver	
  
list.	
  	
  In	
  addition,	
  the	
  driver	
  must	
  provide	
  a	
  certificate	
  
of	
  insurance	
  that	
  shows	
  limits	
  of	
  liability	
  of	
  at	
  least	
  
$100,000	
  -­‐	
  $300,000	
  -­‐	
  $50,000.	
  	
  The	
  certificate	
  must	
  
show	
  current	
  coverage,	
  and	
  the	
  employee	
  may	
  be	
  
asked	
  to	
  produce	
  an	
  updated	
  certificate	
  at	
  any	
  time.	
  	
  
The	
  vehicle	
  must	
  be	
  in	
  good	
  working	
  order.	
  
	
  
Using	
  cell	
  phones	
  and	
  other	
  in-­‐vehicle	
  devices	
  
(Blackberry,	
  GPS)	
  cause	
  distractions	
  that	
  put	
  you	
  and	
  
your	
  passengers	
  at	
  risk	
  of	
  an	
  accident.	
  	
  Uses	
  of	
  hand-­‐
held	
  cell	
  phone	
  devices	
  are	
  permitted	
  only	
  when	
  
necessary	
  to	
  report	
  an	
  emergency,	
  call	
  for	
  roadside	
  
assistance,	
  or	
  report	
  impaired	
  or	
  aggressive	
  drivers.	
  	
  	
  
Limited	
  use	
  of	
  a	
  hands-­‐free	
  cell	
  phone	
  device	
  is	
  
permitted	
  with	
  the	
  driver’s	
  awareness	
  that	
  
concentration	
  on	
  driving	
  may	
  be	
  impaired.	
  	
  Text	
  
messaging	
  is	
  prohibited	
  while	
  performing	
  the	
  driving	
  
task.	
  	
  

Vehicle	
  Safety	
  Guidelines	
  
All	
  Company-­‐approved	
  drivers	
  are	
  required	
  to:	
  

• Maintain	
  a	
  valid	
  driver’s	
  license	
  and	
  have	
  a	
  
current,	
  acceptable	
  MVR	
  on	
  file	
  if	
  required.	
  

• Drive	
  defensively	
  and	
  anticipate	
  driving	
  
hazards	
  such	
  as	
  bad	
  weather	
  and	
  bad	
  drivers.	
  

• Comply	
  with	
  all	
  applicable	
  motor	
  vehicle	
  laws,	
  
operating	
  regulations	
  and	
  registration	
  
requirements	
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• Cell	
  phones,	
  iPhone’s,	
  iPads	
  and/or	
  
BlackBerry’s	
  should	
  not	
  be	
  used	
  while	
  driving	
  
unless	
  hands	
  free	
  devises	
  are	
  used.	
  

• Wear	
  a	
  safety	
  belt	
  as	
  a	
  driver	
  or	
  passenger	
  in	
  
all	
  vehicles	
  used	
  for	
  Company	
  business,	
  and	
  in	
  
Company	
  vehicles	
  used	
  for	
  non-­‐Company	
  
business.	
  

• Drive	
  without	
  impairment	
  by	
  alcohol	
  or	
  drugs.	
  
• Report	
  all	
  accidents	
  (no	
  matter	
  how	
  minor)	
  to	
  

your	
  School	
  Administrator/	
  Department	
  
Manager	
  immediately	
  (i.e.,	
  the	
  same	
  day	
  the	
  
accident	
  occurs),	
  providing	
  full	
  factual	
  
information	
  about	
  the	
  incident	
  (your	
  School	
  
Administrator/Department	
  Manager	
  will	
  need	
  
to	
  notify	
  CSUSA’s	
  insurer	
  of	
  accidents	
  
promptly).	
  

• Report	
  any	
  changes	
  in	
  the	
  status	
  of	
  your	
  
driver’s	
  license	
  (e.g.,	
  revocation	
  or	
  
suspension,	
  DUI,	
  violations	
  of	
  law)	
  to	
  your	
  
School	
  Administrator	
  /Department	
  Manager	
  
immediately.	
  

• Avoid	
  driving	
  distractions	
  to	
  the	
  greatest	
  
degree	
  possible.	
  	
  Specifically,	
  drivers	
  should	
  
avoid	
  any	
  activity	
  that	
  causes	
  them	
  to	
  divert	
  
their	
  attention	
  from	
  driving	
  or	
  to	
  drive	
  one-­‐
handed.	
  

	
   	
  

Cellular	
  Phone	
  Use	
  Guidelines	
  
Cell	
  phone	
  use	
  while	
  driving	
  must	
  be	
  avoided.	
  	
  Drivers	
  
should	
  be	
  aware	
  that	
  the	
  use	
  of	
  cell	
  phones	
  while	
  
driving	
  is	
  creating	
  a	
  distraction	
  from	
  safe	
  driving	
  and	
  
should	
  not	
  use	
  the	
  phone	
  while	
  driving.	
  	
  If	
  the	
  phone	
  
must	
  be	
  used,	
  the	
  driver	
  should	
  safely	
  pull	
  off	
  the	
  road	
  
and	
  park	
  the	
  car	
  prior	
  to	
  usage.	
  	
  Regardless	
  of	
  the	
  
circumstances,	
  including	
  slow	
  or	
  stopped	
  traffic,	
  
employees	
  are	
  strongly	
  encouraged	
  to	
  pull	
  off	
  to	
  the	
  
side	
  of	
  the	
  road	
  and	
  safety	
  should	
  always	
  take	
  
precedence	
  over	
  conducting	
  business	
  over	
  the	
  phone.	
  

COMPUTERS	
  AND	
  COMMUNICATION	
  SYSTEMS	
  
CSUSA’s	
  computer	
  and	
  communication	
  resources	
  and	
  
services	
  are	
  for	
  the	
  use	
  of	
  CSUSA	
  and	
  its	
  workers.	
  
	
  
Computer	
  and	
  communication	
  resources	
  and	
  services	
  
include,	
  but	
  are	
  not	
  limited	
  to:	
  printers,	
  servers,	
  
workstations,	
  standalone	
  computers,	
  laptops,	
  
software,	
  computer	
  files,	
  internal/external	
  
communication	
  networks,	
  internet,	
  commercial	
  online	
  
services,	
  bulletin	
  board	
  systems,	
  email	
  systems,	
  
telephone	
  systems,	
  long	
  distance	
  services,	
  voicemail,	
  
cellular	
  phones,	
  pagers,	
  video	
  equipment,	
  and	
  tape	
  

that	
  are	
  accessed	
  directly	
  or	
  indirectly	
  as	
  provided	
  by	
  
CSUSA.	
  
	
  
As	
  a	
  user,	
  you	
  are	
  responsible	
  for	
  using	
  these	
  
resources	
  and	
  services	
  in	
  an	
  efficient,	
  effective,	
  
ethical,	
  professional,	
  and	
  lawful	
  manner.	
  	
  All	
  
communications	
  transmitted	
  by,	
  received	
  from,	
  or	
  
stored	
  in	
  these	
  systems	
  are	
  the	
  sole	
  property	
  of	
  the	
  
Company.	
  	
  As	
  noted	
  above,	
  all	
  such	
  communications	
  
are	
  subject	
  to	
  review	
  and	
  monitoring	
  by	
  CSUSA.	
  	
  
Accordingly,	
  you	
  should	
  have	
  no	
  expectation	
  of	
  
privacy	
  in	
  such	
  communications.	
  
	
  
The	
  following	
  guidelines	
  apply	
  to	
  all	
  users	
  of	
  computer	
  
and	
  communication	
  resources	
  and	
  services,	
  wherever	
  
the	
  users	
  are	
  located.	
  	
  The	
  term	
  “users”	
  refers	
  to	
  all	
  
employees,	
  independent	
  contractors,	
  and	
  other	
  
persons	
  or	
  entities	
  accessing	
  or	
  using	
  CSUSA	
  computer	
  
and	
  communication	
  resources	
  and	
  services.	
  	
  CSUSA’s	
  
Information	
  Technology	
  Department	
  must	
  approve	
  
access	
  to	
  any	
  of	
  these	
  services	
  by	
  non-­‐employees.	
  
	
  
Violations	
  of	
  this	
  policy	
  may	
  result	
  in	
  disciplinary	
  
action,	
  up	
  to	
  and	
  including	
  possible	
  termination,	
  
and/or	
  legal	
  action.	
  

Policy	
  
CSUSA	
  has	
  the	
  right,	
  but	
  not	
  the	
  duty,	
  to	
  monitor	
  any	
  
and	
  all	
  aspects	
  of	
  computer	
  and	
  communication	
  
systems	
  used,	
  maintained,	
  or	
  provided	
  in	
  the	
  conduct	
  
of	
  its	
  business,	
  including	
  email	
  and	
  internet	
  access,	
  to	
  
ensure	
  compliance	
  with	
  its	
  policies.	
  	
  Computers	
  and	
  
computer	
  accounts	
  are	
  provided	
  to	
  assist	
  employees	
  
in	
  the	
  performance	
  of	
  their	
  job.	
  	
  No	
  user	
  should	
  have	
  
an	
  expectation	
  of	
  privacy	
  in	
  anything	
  created,	
  sent,	
  
received,	
  or	
  downloaded	
  on	
  the	
  computer	
  or	
  
communication	
  system.	
  	
  CSUSA	
  is	
  not	
  responsible	
  for	
  
the	
  actions	
  of	
  individual	
  users.	
  
	
  
The	
  computer	
  and	
  communication	
  systems	
  belong	
  to	
  
CSUSA	
  and	
  should	
  be	
  used	
  for	
  business	
  purposes	
  only.	
  	
  
The	
  Company	
  reserves	
  the	
  right	
  to	
  monitor	
  the	
  
operation	
  of	
  these	
  systems,	
  to	
  access	
  all	
  records	
  
within	
  them,	
  and	
  to	
  retain	
  or	
  dispose	
  of	
  those	
  records	
  
as	
  it	
  deems	
  necessary.	
  Non-­‐business	
  use	
  of	
  CSUSA	
  
equipment	
  and	
  services	
  should	
  be	
  kept	
  to	
  a	
  minimum.	
  	
  
Any	
  technical	
  questions	
  about	
  this	
  policy	
  should	
  be	
  
addressed	
  to	
  Information	
  Technology	
  Management.	
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Users	
  are	
  governed	
  by	
  the	
  following	
  provisions,	
  which	
  
apply	
  to	
  all	
  computer	
  and	
  communication	
  resources	
  
and	
  services:	
  

• Users	
  must	
  comply	
  with	
  all	
  software	
  licenses,	
  
copyrights,	
  and	
  all	
  other	
  state	
  and	
  federal	
  
laws	
  governing	
  intellectual	
  property.	
  

• Fraudulent,	
  harassing,	
  embarrassing,	
  
indecent,	
  profane,	
  obscene,	
  intimidating,	
  or	
  
other	
  unlawful	
  material	
  may	
  not	
  be	
  sent	
  by	
  
email,	
  downloaded	
  by	
  other	
  form	
  of	
  electronic	
  
communication,	
  or	
  displayed	
  on	
  or	
  stored	
  in	
  
Company	
  computers.	
  If	
  you	
  encounter,	
  or	
  
receive	
  such	
  material,	
  you	
  should	
  immediately	
  
report	
  the	
  incident	
  to	
  your	
  
Administrator/Manager.	
  

• Without	
  prior	
  written	
  permission,	
  CSUSA’s	
  
computer	
  and	
  communication	
  resources	
  and	
  
services	
  may	
  not	
  be	
  used	
  for	
  the	
  transmission	
  
or	
  storage	
  of	
  commercial	
  or	
  personal	
  
advertisements,	
  solicitations,	
  promotions,	
  
destructive	
  programs	
  (viruses	
  and/or	
  self-­‐
replicating	
  code),	
  political	
  material,	
  obscene	
  
material	
  or	
  any	
  other	
  unauthorized	
  or	
  
personal	
  use.	
  
	
  

Electronic	
  Mail	
  (email)	
  
The	
  electronic	
  mail	
  (“email”)	
  system	
  is	
  the	
  property	
  of	
  
CSUSA	
  and	
  is	
  for	
  use	
  in	
  conducting	
  Company	
  business.	
  
All	
  communications	
  and	
  information	
  transmitted	
  by,	
  
received	
  from,	
  or	
  stored	
  in	
  this	
  system	
  are	
  Company	
  
records	
  and	
  property	
  of	
  the	
  Company.	
  While	
  email	
  
usage	
  is	
  intended	
  for	
  job-­‐related	
  activities,	
  incidental	
  
and	
  occasional	
  brief	
  personal	
  use	
  is	
  permitted	
  within	
  
reasonable	
  limits.	
  Employees	
  will	
  refrain	
  from	
  using	
  
Company	
  issued	
  email	
  addresses	
  for	
  excessive	
  
incoming	
  personal	
  email	
  and/or	
  subscriptions	
  to	
  email	
  
lists	
  (list	
  servers)	
  unrelated	
  to	
  individual	
  job	
  tasks.	
  
	
  
Staff	
  members	
  should	
  use	
  the	
  same	
  care	
  in	
  drafting	
  
email	
  and	
  other	
  electronic	
  documents	
  as	
  they	
  would	
  
for	
  any	
  other	
  written	
  communication.	
  Anything	
  
created	
  on	
  the	
  computer	
  may,	
  and	
  likely	
  will,	
  be	
  
reviewed	
  by	
  others.	
  In	
  addition,	
  the	
  confidentiality	
  of	
  
any	
  message	
  should	
  not	
  be	
  assumed.	
  Even	
  when	
  a	
  
message	
  is	
  erased,	
  it	
  is	
  still	
  possible	
  to	
  retrieve	
  that	
  
message.	
  
	
  
CSUSA’s	
  email	
  and	
  Internet	
  access	
  systems	
  are	
  
provided	
  solely	
  for	
  business	
  use.	
  Communications	
  by	
  
you	
  through	
  these	
  systems	
  are	
  not	
  private	
  nor	
  are	
  
they	
  protected,	
  and	
  you	
  should	
  have	
  no	
  expectation	
  

of	
  privacy	
  in	
  such	
  communications.	
  For	
  security	
  and	
  
operational	
  purposes,	
  CSUSA	
  may	
  monitor	
  and/or	
  
retrieve	
  messages,	
  communications,	
  material	
  and	
  
attachments	
  sent	
  through	
  these	
  systems.	
  Moreover,	
  
use	
  of	
  the	
  internet	
  access	
  provided	
  by	
  CSUSA	
  to	
  
obtain	
  offensive	
  or	
  otherwise	
  inappropriate	
  material	
  is	
  
completely	
  prohibited.	
  Likewise,	
  you	
  have	
  no	
  
expectation	
  of	
  privacy	
  with	
  respect	
  to	
  any	
  other	
  
information	
  stored	
  on	
  any	
  CSUSA	
  computer	
  or	
  in	
  any	
  
CSUSA	
  work	
  area.	
  All	
  authorized	
  administrators	
  are	
  to	
  
follow	
  CSUSA	
  procedures	
  and	
  submit	
  an	
  Access	
  
Request	
  form	
  to	
  CSUSA	
  corporate	
  office	
  and	
  receive	
  
approval	
  prior	
  to	
  accessing	
  employee	
  electronic	
  
accounts.	
  
	
  
CSUSA	
  expects	
  its	
  employees	
  to	
  maintain	
  organized	
  
electronic	
  document	
  and	
  contact	
  information	
  files.	
  
Employees	
  are	
  not	
  to	
  email	
  documents	
  or	
  materials	
  to	
  
persons	
  who	
  are	
  not	
  authorized	
  to	
  receive	
  or	
  review	
  
such	
  materials.	
  
	
  
The	
  following	
  additional	
  guidelines	
  apply	
  to	
  the	
  use	
  of	
  
CSUSA’s	
  email	
  system:	
  

• Employees	
  have	
  no	
  right	
  of	
  privacy	
  in	
  any	
  
material	
  stored	
  in,	
  created,	
  received,	
  or	
  sent	
  
over	
  the	
  email	
  system.	
  

• In	
  its	
  discretion	
  as	
  owner	
  of	
  the	
  email	
  system,	
  
the	
  Company	
  reserves	
  and	
  may	
  exercise	
  the	
  
right	
  to	
  monitor,	
  access,	
  retrieve,	
  and	
  delete	
  
any	
  matter	
  stored	
  in,	
  created,	
  received,	
  or	
  
sent	
  over	
  the	
  email	
  system,	
  for	
  any	
  reason	
  
and	
  without	
  the	
  permission	
  of	
  any	
  employee.	
  

• Even	
  if	
  employees	
  use	
  a	
  password	
  to	
  access	
  
the	
  email	
  system,	
  the	
  confidentiality	
  of	
  any	
  
message	
  stored	
  in,	
  created,	
  received,	
  or	
  sent	
  
from	
  the	
  email	
  system	
  still	
  cannot	
  be	
  assured.	
  
Use	
  of	
  passwords	
  or	
  other	
  security	
  measures	
  
does	
  not	
  in	
  any	
  way	
  diminish	
  the	
  Company’s	
  
rights	
  to	
  access	
  materials	
  on	
  its	
  system,	
  or	
  
create	
  any	
  privacy	
  rights	
  of	
  employees	
  in	
  the	
  
messages	
  and	
  files	
  on	
  the	
  system.	
  Any	
  
password	
  used	
  by	
  employees	
  must	
  be	
  
revealed	
  to	
  the	
  Information	
  Technology	
  
Administrator/Manager,	
  as	
  email	
  files	
  may	
  
need	
  to	
  be	
  accessed	
  by	
  the	
  Company	
  in	
  an	
  
employee’s	
  absence.	
  

• Employees	
  should	
  be	
  aware	
  that	
  deletion	
  of	
  
any	
  email	
  messages	
  or	
  files	
  would	
  not	
  truly	
  
eliminate	
  the	
  messages	
  from	
  the	
  system.	
  All	
  
email	
  messages	
  are	
  stored	
  on	
  a	
  central	
  back	
  
up	
  system	
  in	
  the	
  normal	
  course	
  of	
  data	
  
management.	
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• Even	
  though	
  CSUSA	
  has	
  the	
  right	
  to	
  retrieve	
  
and	
  read	
  any	
  email	
  messages,	
  those	
  messages	
  
should	
  still	
  be	
  treated	
  as	
  confidential	
  by	
  other	
  
employees	
  and	
  accessed	
  only	
  by	
  the	
  intended	
  
recipient.	
  Employees	
  are	
  not	
  authorized	
  to	
  
retrieve	
  or	
  read	
  any	
  email	
  messages	
  that	
  are	
  
not	
  sent	
  to	
  them.	
  Any	
  exception	
  to	
  this	
  policy	
  
must	
  receive	
  the	
  prior	
  approval	
  of	
  
management.	
  

• The	
  Company’s	
  policies	
  against	
  sexual	
  or	
  other	
  
harassment	
  apply	
  fully	
  to	
  the	
  email	
  system,	
  
and	
  any	
  violation	
  of	
  those	
  policies	
  is	
  grounds	
  
for	
  disciplinary	
  action	
  up	
  to	
  and	
  including	
  
termination.	
  Therefore,	
  no	
  email	
  messages	
  
should	
  be	
  created,	
  sent,	
  or	
  received	
  if	
  they	
  
contain	
  intimidating,	
  hostile,	
  or	
  offensive	
  
material	
  concerning	
  race,	
  color,	
  religion,	
  sex,	
  
age,	
  national	
  origin,	
  disability	
  or	
  any	
  other	
  
classification	
  protected	
  by	
  law.	
  

• Do	
  not	
  send	
  personal	
  messages	
  or	
  jokes	
  using	
  
the	
  Company’s	
  email.	
  Even	
  if	
  the	
  material	
  is	
  
not	
  offensive,	
  you	
  should	
  not	
  encourage	
  the	
  
use	
  of	
  email	
  for	
  non-­‐	
  business	
  related	
  
activities.	
  If	
  you	
  receive	
  non-­‐business	
  related	
  
messages,	
  jokes	
  or	
  related	
  files	
  from	
  someone	
  
else,	
  delete	
  the	
  messages	
  and	
  refer	
  that	
  
person	
  to	
  CSUSA’s	
  policies.	
  If	
  the	
  activities	
  
continue,	
  contact	
  the	
  person’s	
  School	
  
Administrator/Department	
  Manager.	
  

• If	
  you	
  receive	
  a	
  chain	
  mail	
  message,	
  do	
  not	
  
respond	
  to	
  it.	
  Inform	
  IT	
  and	
  they	
  will	
  put	
  a	
  
block	
  on	
  the	
  message.	
  

• Your	
  CSUSA	
  email	
  identity	
  photo	
  will	
  be	
  
limited	
  to	
  an	
  appropriate	
  professional	
  
headshots	
  only.	
  	
  No	
  other	
  types	
  of	
  photos	
  or	
  
images	
  may	
  be	
  up-­‐loaded	
  in	
  the	
  place	
  of	
  the	
  
employees	
  head	
  shot	
  photo.	
  

	
  
Personal	
  Computers	
  and	
  Software	
  Applications	
  
The	
  help	
  desk	
  and	
  IT	
  department	
  are	
  the	
  only	
  persons	
  
authorized	
  to	
  install	
  software	
  on	
  company	
  owned	
  
computers.	
  If	
  you	
  need	
  particular	
  software	
  contact	
  
your	
  supervisor	
  or	
  the	
  IT	
  department	
  to	
  authorize	
  the	
  
use	
  of	
  the	
  software	
  and	
  they	
  will	
  arrange	
  to	
  install	
  it	
  
on	
  your	
  computer.	
  
	
  	
  
Any	
  duplication	
  of	
  copyrighted	
  software	
  or	
  data,	
  
except	
  for	
  backup	
  and	
  archival	
  purposes,	
  is	
  a	
  violation	
  
of	
  both	
  Company	
  policy	
  and	
  federal	
  law.	
  Any	
  
unauthorized	
  or	
  unlicensed	
  copies	
  of	
  software	
  at	
  
CSUSA	
  expose	
  both	
  you	
  and	
  the	
  Company	
  to	
  potential	
  
civil	
  and	
  criminal	
  penalties.	
  Software	
  must	
  only	
  be	
  

used	
  according	
  to	
  the	
  software	
  license	
  agreement.	
  No	
  
unlicensed	
  software	
  may	
  be	
  used	
  or	
  installed	
  into	
  the	
  
Company’s	
  computers.	
  CSUSA	
  may	
  delete	
  any	
  
unlicensed	
  software	
  or	
  personal	
  software	
  without	
  
notice	
  to	
  you.	
  
	
  
The	
  computer	
  assigned	
  to	
  you	
  is	
  your	
  responsibility.	
  
As	
  such,	
  it	
  is	
  your	
  responsibility	
  to	
  take	
  reasonable	
  
precautions	
  to	
  secure	
  it	
  from	
  use	
  and/or	
  abuse	
  by	
  
another.	
  The	
  following	
  outlines	
  some	
  of	
  your	
  
responsibilities	
  and	
  guidelines	
  regarding	
  computer	
  use	
  
and	
  security:	
  

• You	
  are	
  responsible	
  for	
  immediately	
  reporting	
  
any	
  unlawful	
  activity	
  involving	
  your	
  personal	
  
computer.	
  The	
  data	
  you	
  work	
  with	
  may	
  be	
  
more	
  valuable	
  and	
  more	
  difficult	
  to	
  replace	
  
than	
  the	
  hardware	
  or	
  software	
  used	
  to	
  access	
  
it.	
  

• Employees	
  are	
  responsible	
  for	
  safeguarding	
  
your	
  password	
  for	
  the	
  system.	
  Individual	
  
passwords	
  should	
  not	
  be	
  printed,	
  stored	
  
online,	
  or	
  given	
  to	
  others.	
  You	
  are	
  responsible	
  
for	
  all	
  actions	
  made	
  using	
  your	
  password.	
  
Sharing	
  of	
  passwords	
  is	
  prohibited	
  and	
  may	
  
result	
  in	
  a	
  limited	
  or	
  suspended	
  account.	
  

• In	
  the	
  event	
  password	
  protection	
  is	
  needed,	
  
the	
  Administrator/Manager	
  of	
  Information	
  
Services	
  and	
  the	
  employee’s	
  
Administrator/Manager	
  must	
  be	
  made	
  aware	
  
of	
  the	
  password	
  and	
  the	
  document	
  must	
  be	
  
saved	
  on	
  the	
  network.	
  

• Be	
  aware	
  that	
  a	
  computer’s	
  hard	
  drive	
  may	
  
fail	
  at	
  any	
  time.	
  Several	
  backup	
  methods	
  are	
  
available.	
  Consult	
  IT	
  for	
  instructions	
  on	
  
backing	
  up	
  your	
  files	
  or	
  for	
  any	
  other	
  
questions.	
  

• Employees	
  should	
  not	
  read,	
  alter	
  or	
  copy	
  a	
  file	
  
belonging	
  to	
  another	
  user	
  without	
  first	
  
obtaining	
  permission	
  from	
  the	
  owner	
  of	
  the	
  
file.	
  The	
  ability	
  to	
  read,	
  alter,	
  or	
  copy	
  a	
  file	
  
belonging	
  to	
  another	
  user	
  does	
  not	
  imply	
  
permission	
  to	
  read,	
  alter,	
  or	
  copy	
  that	
  file.	
  
	
  

Important:	
  A	
  user’s	
  ability	
  to	
  access	
  other	
  computer	
  
systems	
  directly	
  or	
  through	
  the	
  network,	
  including	
  the	
  
CSUSA	
  network	
  does	
  not	
  imply	
  a	
  right	
  to	
  access	
  those	
  
systems	
  or	
  to	
  make	
  use	
  of	
  those	
  systems	
  unless	
  
specifically	
  authorized	
  by	
  the	
  operators	
  of	
  those	
  
systems.	
  Unauthorized	
  use	
  may	
  result	
  in	
  disciplinary	
  
actions	
  up	
  to	
  and	
  including	
  termination.	
  	
  Your	
  School	
  
Administrator/Department	
  Manager	
  may	
  submit	
  an	
  
Access	
  Request	
  Form	
  to	
  CSUSA	
  for	
  approval	
  of	
  access	
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to	
  employees	
  SIS	
  and	
  email	
  for	
  business	
  related	
  
purposes	
  only	
  or	
  for	
  cause	
  and/or	
  suspicion	
  of	
  misuse.	
  

Internet	
  
Internet	
  access	
  to	
  global	
  electronic	
  information	
  
resources	
  on	
  the	
  World	
  Wide	
  Web	
  is	
  provided	
  by	
  
CSUSA	
  to	
  assist	
  employees	
  in	
  obtaining	
  work	
  related	
  
data	
  and	
  technology.	
  	
  While	
  Internet	
  usage	
  is	
  
intended	
  for	
  job	
  related	
  activities,	
  incidental	
  and	
  
occasional	
  brief	
  personal	
  use	
  is	
  permitted	
  within	
  
reasonable	
  limits.	
  	
  The	
  following	
  guidelines	
  have	
  been	
  
established	
  to	
  help	
  ensure	
  responsible	
  and	
  productive	
  
Internet	
  usage.	
  

• All	
  internet	
  data	
  that	
  is	
  composed,	
  
transmitted,	
  or	
  received	
  via	
  our	
  computer	
  
communications	
  systems	
  is	
  considered	
  to	
  be	
  a	
  
part	
  of	
  the	
  official	
  records	
  of	
  CSUSA	
  and,	
  as	
  
such,	
  is	
  subject	
  to	
  disclosure	
  to	
  law	
  
enforcement	
  or	
  other	
  third	
  parties.	
  
Consequently,	
  employees	
  should	
  always	
  
ensure	
  that	
  the	
  business	
  information	
  
contained	
  in	
  Internet	
  email	
  messages	
  and	
  
other	
  transmissions	
  is	
  accurate,	
  appropriate,	
  
ethical,	
  and	
  lawful.	
  

	
  
• Data	
  that	
  is	
  composed,	
  transmitted,	
  accessed,	
  

or	
  received	
  via	
  the	
  Internet	
  must	
  not	
  contain	
  
material	
  that	
  could	
  be	
  considered	
  
discriminatory,	
  offensive,	
  obscene,	
  
threatening,	
  harassing,	
  intimidating,	
  or	
  
disruptive	
  to	
  any	
  employee	
  or	
  other	
  person.	
  
Examples	
  of	
  unacceptable	
  content	
  may	
  
include,	
  but	
  are	
  not	
  limited	
  to,	
  sexual	
  
comments	
  or	
  images,	
  racial	
  slurs,	
  gender	
  
specific	
  comments,	
  or	
  any	
  other	
  comments	
  or	
  
images	
  that	
  could	
  reasonably	
  offend	
  someone	
  
on	
  the	
  basis	
  of	
  race,	
  color,	
  age,	
  sex,	
  
pregnancy,	
  religious	
  or	
  political	
  beliefs,	
  
national	
  origin,	
  citizenship,	
  veteran	
  status,	
  
disability,	
  sexual	
  orientation,	
  or	
  any	
  other	
  
characteristic	
  protected	
  by	
  law.	
  

	
  
	
  

• Abuse	
  of	
  the	
  Internet	
  access	
  provided	
  by	
  
CSUSA	
  in	
  violation	
  of	
  law	
  or	
  CSUSA	
  policies	
  
will	
  result	
  in	
  disciplinary	
  action,	
  up	
  to	
  and	
  
including	
  termination	
  of	
  employment.	
  	
  
Employees	
  may	
  also	
  be	
  held	
  personally	
  liable	
  
for	
  any	
  violations	
  of	
  this	
  policy.	
  	
  The	
  following	
  
behaviors	
  are	
  examples	
  of	
  previously	
  stated	
  or	
  
additional	
  actions	
  and	
  activities	
  that	
  are	
  

prohibited	
  and	
  can	
  result	
  in	
  disciplinary	
  
action:	
  

	
  
Sending	
  or	
  posting	
  discriminatory,	
  harassing,	
  or	
  
threatening	
  messages	
  or	
  images	
  
	
  Sending	
  or	
  posting	
  confidential	
  material	
  or	
  
proprietary	
  information	
  outside	
  of	
  the	
  organization	
  
Sending	
  or	
  posting	
  messages	
  or	
  material	
  that	
  could	
  
damage	
  the	
  organization’s	
  image	
  or	
  reputation	
  
	
  
CSUSA	
  reserves	
  the	
  right	
  to,	
  and	
  does,	
  monitor	
  
Internet	
  usage	
  including	
  sites	
  visited	
  and	
  time	
  spent	
  at	
  
those	
  sites	
  while	
  one	
  Company	
  premises.	
  
	
  

Personal	
  Web	
  Sites,	
  Web	
  Logs	
  and	
  Text	
  
Message	
  	
  

Policy	
  
Personal	
  Web	
  sites,	
  Web	
  logs	
  (blogs),	
  and	
  text	
  
messaging	
  have	
  become	
  prevalent	
  methods	
  of	
  self-­‐
expression	
  in	
  our	
  culture.	
  	
  Charter	
  Schools	
  USA	
  
respects	
  the	
  rights	
  of	
  employees	
  to	
  use	
  their	
  mediums	
  
during	
  their	
  personal	
  time.	
  	
  If	
  an	
  employee	
  chooses	
  to	
  
identify	
  himself	
  or	
  herself	
  as	
  a	
  Charter	
  Schools	
  USA	
  
employee	
  on	
  a	
  Web	
  site	
  or	
  Web	
  log/blog,	
  he	
  or	
  she	
  
must	
  adhere	
  to	
  the	
  following	
  guidelines:	
  

• Make	
  it	
  clear	
  to	
  the	
  readers	
  that	
  the	
  views	
  
expressed	
  are	
  the	
  employee’s	
  alone	
  and	
  that	
  
they	
  do	
  not	
  reflect	
  the	
  views	
  of	
  Charter	
  
Schools	
  USA.	
  

• Do	
  not	
  disclose	
  any	
  information	
  that	
  is	
  
confidential	
  or	
  proprietary	
  to	
  CSUSA	
  or	
  to	
  any	
  
third	
  party	
  that	
  has	
  disclosed	
  information	
  to	
  
the	
  Company.	
  	
  Consult	
  the	
  Company’s	
  
confidentiality	
  policy	
  for	
  guidance	
  about	
  what	
  
constitutes	
  confidential	
  information.	
  

• Uphold	
  Charter	
  Schools	
  USA’s	
  value	
  of	
  respect	
  
for	
  the	
  individual	
  and	
  avoid	
  making	
  
defamatory	
  statements	
  about	
  CSUSA’s	
  
employees,	
  clients,	
  partners,	
  affiliates,	
  
students	
  and	
  others,	
  including	
  competitors.	
  

• Be	
  careful	
  to	
  not	
  let	
  blogging	
  interfere	
  with	
  
your	
  job	
  or	
  ethic	
  and	
  standards	
  commitments.	
  
	
  

Employees,	
  especially	
  instructional	
  staff,	
  are	
  held	
  to	
  a	
  
high	
  standard.	
  	
  Your	
  commitment	
  and	
  oath	
  to	
  the	
  
Education	
  Professional	
  Ethics	
  Standards	
  must	
  not	
  be	
  
violated.	
  	
  These	
  standards	
  outline	
  appropriate	
  
conduct	
  with	
  students,	
  parents	
  and	
  peers	
  and	
  others	
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who	
  have	
  access	
  to	
  the	
  Internet	
  and	
  access	
  to	
  content	
  
you	
  display	
  on	
  the	
  Internet,	
  regardless	
  of	
  whether	
  you	
  
believe	
  it	
  may	
  be	
  personally	
  secured	
  or	
  not.	
  	
  Personal	
  
web	
  sites	
  and	
  blogs	
  are	
  not	
  exempt	
  from	
  the	
  
Education	
  Professional	
  Ethics	
  Standards	
  or	
  Company	
  
standards.	
  	
  Furthermore,	
  violations	
  may	
  be	
  reported	
  
to	
  the	
  Florida	
  Department	
  of	
  Education	
  and	
  may	
  
ultimately	
  affect	
  instructional	
  certification.	
  
	
  
If	
  blogging	
  activity	
  is	
  seen	
  as	
  compromising	
  to	
  the	
  
Education	
  Professional	
  Ethics	
  Standards,	
  the	
  
corporation	
  or	
  schools	
  standards,	
  Charter	
  Schools	
  USA	
  
may	
  request	
  a	
  cessation	
  of	
  such	
  commentary	
  and	
  the	
  
employee	
  may	
  be	
  subject	
  to	
  disciplinary	
  action	
  up	
  to	
  
and	
  including	
  termination.	
  
	
  
Employees	
  are	
  not	
  to	
  be-­‐friend,	
  link	
  to	
  or	
  add	
  
students	
  to	
  their	
  social	
  networks	
  or	
  engage	
  in	
  IM’s	
  /	
  
text	
  messaging	
  on	
  personal	
  devices	
  with	
  students	
  or	
  
parents.	
  	
  These	
  communications	
  should	
  be	
  conducted	
  
via	
  SIS.	
  
	
  
This	
  Policy	
  should	
  not	
  be	
  construed	
  or	
  otherwise	
  
applied	
  in	
  such	
  a	
  way	
  as	
  to	
  violate	
  or	
  interfere	
  with	
  an	
  
employee’s	
  rights	
  under	
  Section	
  VII	
  of	
  the	
  National	
  
Labor	
  Relations	
  Act.	
  

Telephones	
  and	
  Voice	
  Mail	
  
The	
  telephone	
  system	
  is	
  the	
  property	
  of	
  CSUSA	
  and,	
  
as	
  such,	
  the	
  primary	
  purpose	
  is	
  for	
  the	
  conduct	
  of	
  the	
  
business	
  of	
  CSUSA.	
  Employees	
  are	
  required	
  to	
  
reimburse	
  CSUSA	
  for	
  any	
  charges	
  resulting	
  from	
  their	
  
personal	
  use	
  of	
  the	
  telephone.	
  
	
  
To	
  ensure	
  effective	
  telephone	
  communications,	
  
employees	
  should	
  always	
  use	
  the	
  approved	
  greeting	
  
and	
  speak	
  in	
  a	
  courteous	
  and	
  professional	
  manner.	
  
Please	
  confirm	
  information	
  received	
  from	
  the	
  caller,	
  
and	
  hang	
  up	
  only	
  after	
  the	
  caller	
  has	
  done	
  so.	
  
	
  
The	
  voicemail	
  system	
  is	
  intended	
  to	
  send	
  and	
  receive	
  
business-­‐related	
  messages.	
  It	
  is	
  not	
  designed	
  as	
  a	
  
storage	
  medium	
  for	
  these	
  or	
  personal	
  messages.	
  
Voicemail	
  messages	
  should	
  be	
  checked	
  and	
  cleared	
  
daily.	
  Saving	
  multiple	
  voice	
  messages	
  for	
  an	
  extended	
  
period	
  of	
  time	
  can	
  negatively	
  impact	
  system	
  
performance.	
  

SECURITY	
  
Entering	
  and	
  Leaving	
  the	
  Premises	
  
At	
  the	
  time	
  you	
  are	
  hired,	
  you	
  will	
  be	
  advised	
  of	
  the	
  
proper	
  procedures	
  for	
  entering	
  and	
  exiting	
  your	
  office	
  
and	
  setting	
  alarms.	
  You	
  are	
  expected	
  to	
  abide	
  by	
  

these	
  guidelines	
  at	
  all	
  times.	
  If	
  you	
  do	
  not	
  receive	
  this	
  
information	
  upon	
  starting	
  work,	
  please	
  contact	
  a	
  
School	
  Administrator/Department	
  Manager	
  or	
  Human	
  
Resources	
  immediately.	
  
	
  
All	
  CSUSA	
  facilities	
  include	
  property	
  security	
  Overt	
  
Surveillance	
  information.	
  

Parking	
  
Parking	
  may	
  be	
  restricted	
  and/or	
  assigned	
  in	
  certain	
  
situations.	
  Ask	
  your	
  School	
  Administrator/Department	
  
Manager	
  for	
  instructions.	
  

Visitors	
  in	
  the	
  Workplace	
  
To	
  provide	
  for	
  the	
  safety	
  and	
  security	
  of	
  employees	
  
and	
  the	
  facilities	
  at	
  CSUSA,	
  only	
  authorized	
  visitors	
  are	
  
allowed	
  in	
  the	
  workplace.	
  Restricting	
  unauthorized	
  
visitors	
  helps	
  maintain	
  safety	
  standards,	
  protects	
  
against	
  theft,	
  ensures	
  security	
  of	
  equipment,	
  protects	
  
confidential	
  information,	
  safeguards	
  employee	
  
welfare,	
  and	
  avoids	
  potential	
  distractions	
  and	
  
disturbances.	
  
	
  
All	
  visitors	
  should	
  enter	
  the	
  office	
  through	
  the	
  
reception	
  areas,	
  and	
  must	
  check	
  in	
  with	
  the	
  
Receptionist	
  or	
  front	
  office	
  at	
  the	
  school.	
  Authorized	
  
visitors	
  will	
  receive	
  directions	
  or	
  be	
  escorted	
  to	
  their	
  
destination.	
  Employees	
  are	
  responsible	
  for	
  the	
  
conduct	
  and	
  safety	
  of	
  their	
  visitors.	
  
	
  
If	
  an	
  unauthorized	
  individual	
  is	
  observed	
  on	
  CSUSA’s	
  
premises,	
  employees	
  should	
  immediately	
  direct	
  the	
  
individual	
  to	
  the	
  reception	
  area,	
  or	
  if	
  necessary	
  notify	
  
their	
  Administrator/Manager.	
  	
  

Violence	
  in	
  the	
  Workplace	
  
CSUSA	
  does	
  not	
  tolerate	
  fighting,	
  threats	
  and	
  other	
  
acts	
  of	
  violence	
  against	
  employees,	
  co-­‐workers,	
  job	
  
applicants,	
  clients	
  or	
  vendors;	
  additionally,	
  possession	
  
of	
  firearms,	
  weapons,	
  ammunition	
  or	
  explosives	
  on	
  
Company	
  property	
  or	
  while	
  on	
  Company	
  business	
  is	
  
strictly	
  prohibited.	
  
	
  
Acts	
  or	
  threats	
  of	
  violence	
  or	
  physical	
  harm,	
  whether	
  
made	
  directly	
  or	
  indirectly,	
  violate	
  the	
  safe	
  and	
  
professional	
  conduct	
  of	
  our	
  business.	
  If	
  you	
  are	
  
subjected	
  to	
  or	
  threatened	
  with	
  harm	
  by	
  a	
  co-­‐worker,	
  
customer	
  or	
  vendor,	
  or	
  if	
  you	
  become	
  aware	
  of	
  
another	
  individual	
  who	
  has	
  been	
  subjected	
  to	
  or	
  
threatened	
  with	
  violence,	
  or	
  if	
  you	
  know	
  of	
  
circumstances	
  which	
  might	
  result	
  in	
  violence,	
  you	
  
should	
  report	
  this	
  information	
  to	
  your	
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Administrator/Manager	
  or	
  Human	
  Resources	
  
immediately.	
  
	
  
Please	
  bring	
  all	
  threats	
  to	
  our	
  attention	
  so	
  that	
  we	
  can	
  
deal	
  with	
  them	
  appropriately.	
  Do	
  not	
  assume	
  that	
  any	
  
threat	
  is	
  not	
  serious.	
  Any	
  investigation	
  into	
  
threatening	
  remarks	
  or	
  conduct	
  will	
  be	
  conducted	
  
with	
  as	
  much	
  confidentiality	
  as	
  possible.	
  No	
  adverse	
  
action	
  will	
  be	
  taken	
  against	
  anyone	
  who	
  brings	
  a	
  
good-­‐faith	
  complaint	
  under	
  this	
  policy.	
  	
  

Reporting	
  Illegal	
  and	
  Unethical	
  Acts	
  
If	
  you	
  have	
  knowledge	
  of	
  or	
  suspect	
  any	
  illegal	
  
behavior	
  by	
  another	
  employee,	
  you	
  are	
  required	
  to	
  
report	
  such	
  activity	
  immediately	
  to	
  management.	
  

PARTICIPATION	
  IN	
  COMMUNITY	
  AFFAIRS	
  
We	
  encourage	
  you	
  to	
  participate	
  in	
  community	
  service	
  
affairs	
  of	
  charitable,	
  educational	
  and	
  civic	
  
organizations.	
  However,	
  your	
  participation	
  in	
  these	
  
activities	
  must	
  not	
  adversely	
  affect	
  job	
  performance,	
  
be	
  detrimental	
  to	
  CSUSA’s	
  interests,	
  or	
  place	
  you	
  in	
  
the	
  position	
  of	
  serving	
  conflicting	
  interests.	
  
	
  
Time	
  spent	
  on	
  community	
  affairs,	
  when	
  not	
  
undertaken	
  at	
  the	
  request	
  of	
  management,	
  should	
  
normally	
  be	
  outside	
  of	
  your	
  regular	
  working	
  hours	
  and	
  
therefore	
  will	
  not	
  be	
  considered	
  hours	
  of	
  work	
  for	
  pay	
  
purposes.	
  	
  Employee-­‐initiated	
  participation	
  in	
  
community	
  affairs	
  that	
  involves	
  an	
  extended	
  period	
  of	
  
time	
  away	
  from	
  the	
  job	
  must	
  be	
  approved	
  and	
  
handled	
  in	
  accordance	
  with	
  CSUSA’s	
  leave	
  of	
  absence	
  
policies.	
  	
  	
  

EMERGENCY	
  CLOSURES	
  
At	
  times,	
  emergencies	
  such	
  as	
  severe	
  weather,	
  fires,	
  
power	
  failures,	
  earthquakes	
  or	
  hurricanes	
  can	
  disrupt	
  
Company	
  operations.	
  	
  In	
  extreme	
  cases,	
  these	
  
circumstances	
  may	
  require	
  the	
  closing	
  of	
  a	
  work	
  
facility/school.	
  	
  If	
  such	
  conditions	
  exist,	
  please	
  consult	
  
your	
  local	
  emergency	
  procedures	
  and	
  call	
  the	
  
appropriate	
  location	
  for	
  a	
  message	
  or	
  contact	
  your	
  
Administrator/Manager	
  at	
  home	
  or	
  at	
  work	
  as	
  soon	
  as	
  
possible.	
  
	
  
When	
  operations	
  are	
  officially	
  closed	
  due	
  to	
  
emergency	
  conditions,	
  the	
  time	
  off	
  from	
  scheduled	
  
work	
  for	
  salaried	
  employees	
  and	
  full	
  time	
  hourly	
  
employees	
  will	
  be	
  paid.	
  
	
  
In	
  cases	
  where	
  an	
  emergency	
  closing	
  is	
  not	
  
authorized,	
  employees	
  who	
  fail	
  to	
  report	
  for	
  work	
  will	
  
be	
  required	
  to	
  use	
  PTO	
  or	
  take	
  time	
  off	
  without	
  pay.	
  

	
  
A	
  copy	
  of	
  the	
  CSUSA	
  disaster	
  procedure	
  is	
  located	
  on	
  
the	
  Company	
  intranet	
  and	
  in	
  SIS.	
  	
  All	
  schools	
  should	
  
follow	
  the	
  disaster	
  guidelines	
  of	
  the	
  districts	
  where	
  
they	
  reside.	
  	
  

ENVIRONMENTAL	
  
It	
  is	
  the	
  policy	
  of	
  CSUSA	
  to	
  comply	
  with	
  all	
  applicable	
  
laws	
  and	
  regulatory	
  standards	
  promulgated	
  by	
  the	
  
government	
  to	
  protect	
  the	
  quality	
  of	
  the	
  environment.	
  
This	
  includes	
  eliminating	
  or	
  controlling	
  pollution	
  to	
  the	
  
air,	
  ground	
  water	
  or	
  land,	
  and	
  to	
  minimize	
  potential	
  
exposure	
  to	
  hazardous	
  materials.	
  
	
  
It	
  is	
  the	
  responsibility	
  of	
  each	
  employee	
  to	
  be	
  familiar	
  
with	
  the	
  requirements	
  of	
  his/her	
  type	
  of	
  work	
  and	
  be	
  
sure	
  that	
  the	
  work	
  does	
  not	
  have	
  any	
  unnecessary	
  
impact	
  on	
  the	
  environment.	
  Employees	
  are	
  expected	
  
to	
  recycle	
  any	
  materials	
  for	
  which	
  collection	
  services	
  
are	
  provided.	
  
	
  
Any	
  person	
  who	
  becomes	
  aware	
  of	
  any	
  spill	
  or	
  
inadvertent	
  release	
  of	
  toxic	
  or	
  hazardous	
  materials	
  
must	
  report	
  the	
  incident	
  immediately	
  to	
  his/her	
  
School	
  Administrator/Department	
  Manager.	
  

PAY	
  RELATED	
  
INFORMATION	
  
COMPENSATION	
  
CSUSA’s	
  goal	
  is	
  to	
  compensate	
  its	
  employees	
  in	
  a	
  fair	
  
and	
  competitive	
  manner,	
  based	
  on	
  the	
  responsibilities	
  
of	
  each	
  job,	
  the	
  Company’s	
  overall	
  growth	
  and	
  
performance,	
  and	
  other	
  business	
  conditions	
  affecting	
  
wages	
  on	
  an	
  annual	
  basis.	
  In	
  addition,	
  our	
  goal	
  is	
  to	
  
reward	
  employees	
  for	
  their	
  individual	
  performance,	
  
achievements,	
  and	
  contributions	
  to	
  the	
  Company’s	
  
success.	
  
	
  
After	
  the	
  first	
  year	
  of	
  employment,	
  wages	
  and	
  salaries	
  
are	
  normally	
  reviewed	
  annually,	
  but	
  a	
  review	
  does	
  not	
  
guarantee	
  an	
  increase.	
  All	
  salaries,	
  bonuses,	
  stipends,	
  
and	
  extra	
  pay	
  are	
  taxable	
  to	
  the	
  employee.	
  Our	
  
philosophy	
  is	
  to	
  pay	
  for	
  performance,	
  and	
  pay	
  
increases	
  are	
  based	
  solely	
  upon	
  individual	
  merit	
  and	
  
business	
  conditions.	
  

Confidentiality	
  
Employment,	
  medical	
  and	
  wage	
  information	
  is	
  
confidential	
  and	
  should	
  not	
  be	
  discussed	
  with	
  peers,	
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parents,	
  students,	
  or	
  vendors.	
  This	
  information	
  is	
  of	
  a	
  
confidential	
  nature	
  and	
  should	
  not	
  be	
  discussed	
  
regardless	
  of	
  pertaining	
  to	
  yourself	
  or	
  others.	
  

EMPLOYMENT	
  CATEGORIES	
  	
  

Exempt/Non-­‐Exempt	
  
Under	
  the	
  Fair	
  Labor	
  Standards	
  Act,	
  there	
  are	
  two	
  
categories	
  of	
  employees	
  –	
  exempt	
  and	
  non-­‐exempt.	
  
	
  
•	
  Exempt	
  employees	
  are	
  classified	
  as	
  such	
  if	
  their	
  job	
  
duties	
  are	
  exempt	
  from	
  the	
  overtime	
  provisions	
  of	
  the	
  
Federal	
  and	
  State	
  Wage	
  and	
  Hour	
  Laws.	
  Exempt	
  
employees	
  are	
  not	
  eligible	
  for	
  overtime	
  pay.	
  Exempt	
  
employees	
  generally	
  include	
  those	
  in	
  executive,	
  
Administrator/Managerial,	
  professional,	
  
commissioned	
  sales,	
  and	
  certain	
  administrative	
  
positions.	
  If	
  you	
  are	
  an	
  exempt	
  employee,	
  you	
  are	
  
normally	
  paid	
  on	
  a	
  salary	
  or	
  commission	
  basis	
  
regardless	
  of	
  hours	
  worked.	
  Exempt	
  employees’	
  
salaries	
  are	
  calculated	
  on	
  a	
  semi-­‐monthly	
  basis	
  (24	
  
pay	
  periods).	
  
•	
  Non-­‐exempt	
  employees	
  must	
  keep	
  records	
  of	
  their	
  
hours	
  worked	
  and	
  must	
  be	
  paid	
  overtime	
  for	
  any	
  
hours	
  over	
  40	
  hours	
  worked	
  in	
  a	
  week.	
  Salaries	
  of	
  
non-­‐exempt	
  employees	
  are	
  calculated	
  on	
  an	
  hourly	
  
basis.	
  

Full-­‐Time/	
  Part-­‐Time/Temporary	
  
At	
  the	
  time	
  you	
  are	
  hired,	
  your	
  position	
  is	
  categorized	
  
as	
  full-­‐time,	
  regular	
  part-­‐time,	
  or	
  temporary.	
  At	
  that	
  
time	
  you	
  will	
  be	
  informed	
  of	
  any	
  Company	
  benefits	
  for	
  
which	
  you	
  are	
  eligible.	
  In	
  general,	
  employment	
  
category	
  definitions	
  encompass	
  the	
  following:	
  	
  

Full	
  Time	
  
A	
  full-­‐time	
  employee	
  is	
  one	
  who	
  works	
  the	
  standard	
  
working	
  hours	
  of	
  the	
  Company	
  each	
  week	
  (a	
  minimum	
  
of	
  36	
  hours	
  per	
  week).	
  

Part	
  Time	
  
Part	
  time	
  employees	
  are	
  classified	
  as	
  non-­‐exempt	
  and	
  
work	
  a	
  regular	
  schedule	
  less	
  than	
  36	
  hours	
  per	
  week.	
  

Temporary	
  	
  
A	
  temporary	
  employee	
  is	
  hired	
  for	
  a	
  specified	
  project	
  
or	
  time	
  frame	
  and	
  may	
  work	
  an	
  irregular	
  schedule.	
  
Seasonal	
  employees	
  are	
  generally	
  hired	
  for	
  an	
  
indeterminate	
  time	
  of	
  limited	
  duration	
  and	
  are	
  also	
  

considered	
  temporary	
  employees.	
  Temporary	
  and	
  
seasonal	
  employees	
  do	
  not	
  receive	
  any	
  benefits	
  
provided	
  by	
  the	
  Company.	
  

Daily	
  Substitutes	
  
A	
  substitute	
  is	
  hired	
  for	
  the	
  purpose	
  of	
  filling	
  in	
  for	
  
absent	
  educators.	
  They	
  are	
  hired	
  on-­‐call	
  daily	
  and	
  do	
  
not	
  receive	
  benefits	
  provided	
  by	
  the	
  company.	
  
	
  
Stipends	
  and	
  Other	
  Supplemental	
  Payments	
  
For	
  certain	
  duties	
  and	
  responsibilities	
  outside	
  of	
  your	
  
normal	
  duties,	
  CSUSA	
  may	
  provide	
  a	
  stipend.	
  
Principals	
  and	
  department	
  managers	
  are	
  responsible	
  
for	
  allocating	
  stipends	
  in	
  accordance	
  with	
  the	
  
Compensation	
  Plan	
  and	
  Budgeting	
  Guidelines.	
  
Examples	
  of	
  stipends	
  include	
  but	
  are	
  not	
  limited	
  to	
  
Department	
  Chair’s,	
  TLC,	
  and	
  extra	
  duties	
  or	
  a	
  project	
  
for	
  a	
  specific	
  period	
  of	
  time.	
  	
  

TIME	
  KEEPING	
  AND	
  PAY	
  RECORDS	
  
The	
  attendance	
  of	
  all	
  employees	
  must	
  be	
  recorded	
  
and	
  submitted	
  to	
  the	
  Payroll	
  Department	
  weekly	
  
through	
  Time	
  and	
  Attendance.	
  The	
  payroll	
  week	
  
begins	
  on	
  Sunday	
  and	
  ends	
  on	
  Saturday.	
  To	
  process	
  
payroll	
  efficiently,	
  all	
  time	
  sheets	
  must	
  be	
  received	
  by	
  
the	
  Payroll	
  Department	
  deadlines	
  to	
  your	
  designated	
  
payroll	
  representative.	
  
	
  
Attendance	
  records	
  are	
  Company	
  records,	
  and	
  care	
  
must	
  be	
  exercised	
  in	
  recording	
  the	
  hours	
  worked,	
  
overtime	
  hours,	
  absences	
  and	
  business	
  expenditures.	
  

Meal	
  Periods	
  
All	
  full	
  time	
  employees	
  are	
  generally	
  provided	
  with	
  
one	
  unpaid	
  meal	
  period	
  of	
  l	
  hour	
  in	
  length	
  each	
  
workday.	
  Employees	
  are	
  relieved	
  of	
  all	
  active	
  
responsibilities	
  and	
  restrictions	
  during	
  meal	
  periods	
  
and	
  will	
  not	
  be	
  compensated	
  for	
  that	
  time.	
  Skipping	
  a	
  
meal	
  break	
  to	
  leave	
  early	
  and/or	
  to	
  get	
  additional	
  pay	
  
is	
  not	
  allowed	
  (it’s	
  Federal	
  law),	
  however,	
  from	
  time	
  
to	
  time	
  shortened	
  meal	
  breaks	
  may	
  be	
  necessary	
  to	
  
accommodate	
  the	
  daily	
  schedule	
  as	
  the	
  needs	
  of	
  the	
  
business	
  allow,	
  and	
  with	
  prior	
  approval	
  by	
  the	
  School	
  
Administrator/Department	
  Manager.	
  
	
  
However,	
  adjustments	
  should	
  not	
  exceed	
  8	
  hours	
  per	
  
day	
  or	
  40	
  hours	
  in	
  a	
  work	
  week.	
  	
  All	
  part	
  time	
  
employees	
  are	
  generally	
  not	
  entitled	
  to	
  an	
  
uncompensated	
  meal	
  break,	
  but	
  are	
  entitled	
  to	
  one	
  
10-­‐15	
  minute	
  compensated	
  rest	
  break	
  during	
  the	
  
course	
  of	
  the	
  part-­‐time	
  work	
  schedule,	
  not	
  exceeding	
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4	
  hours	
  per	
  work	
  day.	
  	
  Supervisor’s	
  authorization	
  is	
  
required	
  prior	
  to	
  taking	
  all	
  rest	
  breaks.	
  

Timekeeping	
  
All	
  hourly	
  employees	
  must	
  record	
  the	
  hours	
  worked	
  
including	
  paid	
  time	
  off,	
  and	
  have	
  their	
  
Administrator/Manager	
  approves	
  the	
  completed	
  time	
  
worked.	
  All	
  exempt	
  salaried	
  employees	
  are	
  required	
  
to	
  report	
  all	
  paid	
  time	
  off	
  (PTO).	
  

Time	
  Records	
  
It	
  is	
  of	
  utmost	
  importance	
  that	
  timesheets	
  are	
  filled	
  
out	
  properly	
  with	
  the	
  correct	
  associated	
  information.	
  	
  
The	
  following	
  rules	
  apply	
  to	
  completing	
  time	
  records:	
  

• You	
  are	
  not	
  permitted	
  to	
  work	
  “off	
  the	
  clock,”	
  
including	
  working	
  through	
  meal	
  breaks	
  or	
  
after	
  scheduled	
  work	
  hour.	
  

• You	
  must	
  accurately	
  record	
  all	
  hours	
  you	
  
spend	
  on	
  the	
  job	
  performing	
  assigned	
  duties.	
  

• You	
  are	
  not	
  authorized	
  to	
  work	
  through	
  
scheduled	
  lunch	
  or	
  meal	
  breaks.	
  

• Not	
  accurately	
  reporting	
  PTO	
  is	
  a	
  violation	
  of	
  
company	
  policy,	
  and	
  is	
  stealing.	
  Supervisors	
  
must	
  verify	
  the	
  employee	
  has	
  the	
  PTO	
  
available,	
  approve,	
  and	
  sign	
  off	
  on	
  the	
  PTO	
  
request	
  form.	
  

• Compensatory	
  time	
  off	
  in	
  lieu	
  of	
  overtime	
  pay	
  
is	
  not	
  permitted.	
  

	
  
The	
  Business	
  Administrator/Bookkeeper	
  at	
  each	
  
school	
  is	
  responsible	
  for	
  accurate	
  reporting	
  and	
  
maintenance	
  of	
  documented	
  reports.	
  It	
  is	
  the	
  
employee’s	
  responsibility	
  to	
  ensure	
  their	
  accurate	
  
time	
  has	
  been	
  provided	
  to	
  the	
  Business	
  
Administrator/Bookkeeper	
  at	
  the	
  schools	
  or	
  through	
  
your	
  manager	
  at	
  corporate.	
  	
  Altering,	
  falsifying	
  or	
  
tampering	
  with	
  time	
  records,	
  or	
  recording	
  time	
  on	
  
another	
  employee’s	
  time	
  sheet	
  may	
  result	
  in	
  
disciplinary	
  action,	
  up	
  to	
  and	
  including	
  termination.	
  

WORK	
  HOURS	
  

Work	
  Schedule	
  
The	
  normal	
  work	
  schedule	
  for	
  most	
  full-­‐time	
  
employees	
  is	
  8	
  hours	
  a	
  day,	
  5	
  days	
  a	
  week.	
  
Administrator/Managers	
  will	
  advise	
  employees	
  of	
  the	
  
time	
  their	
  schedules	
  will	
  normally	
  begin	
  and	
  end.	
  
Staffing	
  needs	
  and	
  operational	
  demands	
  may	
  
necessitate	
  variations	
  in	
  starting	
  and	
  ending	
  times,	
  as	
  
well	
  as	
  variations	
  in	
  the	
  total	
  hours	
  that	
  may	
  be	
  
scheduled	
  each	
  day	
  and	
  week.	
  
	
  

Employees	
  should	
  establish	
  a	
  mutually	
  workable	
  
schedule	
  with	
  their	
  Administrator/Manager.	
  
Issues,	
  such	
  as	
  staffing	
  needs,	
  the	
  employee’s	
  
performance,	
  and	
  the	
  nature	
  of	
  the	
  job	
  will	
  be	
  
considered	
  when	
  establishing	
  work	
  schedules.	
  
	
  
It	
  is	
  recommended	
  that	
  hourly	
  employees	
  report	
  to	
  
work	
  no	
  more	
  than	
  15	
  minutes	
  prior	
  to	
  their	
  shift	
  start	
  
and	
  clock	
  out	
  within	
  15	
  minutes	
  of	
  their	
  shift	
  end	
  
unless	
  pre-­‐approved	
  to	
  work	
  overtime.	
  
	
  
Attendance	
  is	
  a	
  major	
  concern	
  and	
  is	
  a	
  major	
  part	
  of	
  
your	
  performance.	
  	
  Students	
  and	
  fellow	
  employees	
  
rely	
  on	
  you	
  to	
  be	
  at	
  work	
  on	
  time	
  every	
  day.	
  	
  If	
  you	
  
become	
  ill	
  please	
  contact	
  your	
  
Administrator/Manager	
  in	
  advance.	
  	
  Contact	
  means	
  
speaking	
  directly	
  with	
  your	
  supervisor,	
  not	
  just	
  leaving	
  
a	
  message.	
  	
  Failure	
  to	
  report	
  into	
  your	
  
Administrator/Manager	
  for	
  3	
  consecutive	
  days	
  will	
  
result	
  in	
  job	
  abandonment	
  and	
  disciplinary	
  action	
  up	
  
to	
  and	
  including	
  termination.	
  	
  

Overtime	
  
When	
  operating	
  requirements	
  or	
  other	
  needs	
  cannot	
  
be	
  met	
  during	
  regular	
  working	
  hours,	
  employees	
  will	
  
be	
  given	
  the	
  opportunity	
  to	
  volunteer	
  for	
  overtime	
  
work	
  assignments.	
  	
  If	
  not	
  enough	
  people	
  volunteer	
  to	
  
meet	
  work	
  needs,	
  employees	
  may	
  be	
  required	
  to	
  work	
  
overtime.	
  All	
  overtime	
  work	
  must	
  receive	
  the	
  
Administrator/Manager’s	
  prior	
  authorization.	
  	
  
Overtime	
  assignments	
  will	
  be	
  distributed	
  as	
  equitably	
  
as	
  practical	
  to	
  all	
  employees	
  qualified	
  to	
  perform	
  the	
  
required	
  work.	
  

EMPLOYEE	
  REFERRAL	
  PROGRAM	
  
At	
  CSUSA,	
  we’re	
  always	
  searching	
  for	
  talented	
  high	
  
performers	
  and	
  that	
  can	
  mean	
  a	
  cash	
  reward	
  for	
  you	
  
in	
  recognition	
  of	
  your	
  recruitment	
  efforts.	
  	
  Sometimes	
  
you	
  may	
  know	
  an	
  individual	
  who	
  can	
  be	
  an	
  asset	
  to	
  
CSUSA.	
  	
  If	
  we	
  hire	
  the	
  referred	
  individual,	
  CSUSA	
  may	
  
pay	
  a	
  referral	
  bonus.	
  	
  

PAY	
  PROCEDURES	
  
CSUSA	
  takes	
  all	
  reasonable	
  steps	
  to	
  ensure	
  that	
  
employees	
  receive	
  the	
  correct	
  amount	
  of	
  pay	
  in	
  each	
  
paycheck	
  and	
  that	
  employees	
  are	
  paid	
  promptly	
  on	
  
the	
  scheduled	
  payday.	
  	
  It	
  is	
  the	
  responsibility	
  of	
  the	
  
employee	
  to	
  report	
  any	
  errors	
  or	
  concerns	
  as	
  soon	
  as	
  
known.	
  
	
  
Unless	
  otherwise	
  specified	
  by	
  CSUSA,	
  you	
  will	
  be	
  paid	
  
semi-­‐monthly	
  on	
  the	
  15th	
  and	
  the	
  last	
  day	
  of	
  each	
  
month.	
  	
  Each	
  paycheck	
  will	
  include	
  earnings	
  for	
  all	
  

Organizational Performance N - Employee Handbook

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

302



 31 

work	
  performed	
  through	
  the	
  end	
  of	
  the	
  previous	
  
payroll	
  period.	
  	
  Paychecks	
  are	
  two	
  weeks	
  in	
  arrears.	
  
	
  
In	
  the	
  event	
  that	
  a	
  regularly	
  scheduled	
  payday	
  falls	
  on	
  
a	
  holiday,	
  employees	
  will	
  receive	
  pay	
  on	
  the	
  last	
  day	
  
of	
  work	
  before	
  the	
  regularly	
  scheduled	
  payday.	
  	
  
Underpayments	
  and	
  overpayments	
  will	
  be	
  adjusted	
  
on	
  the	
  next	
  pay	
  period	
  unless	
  the	
  amount	
  creates	
  a	
  
hardship	
  for	
  the	
  employee.	
  	
  The	
  other	
  arrangements	
  
can	
  be	
  made	
  through	
  the	
  payroll	
  office.	
  

Direct	
  Deposit/Payroll	
  Check	
  
CSUSA	
  encourages	
  employees	
  to	
  be	
  paid	
  through	
  
direct	
  deposit	
  of	
  funds	
  to	
  either	
  a	
  savings	
  or	
  checking	
  
account	
  at	
  the	
  bank	
  of	
  your	
  choice.	
  	
  This	
  can	
  be	
  set	
  up	
  
during	
  the	
  “on-­‐boarding”	
  process.	
  	
  If	
  unable	
  to	
  
provide	
  direct	
  deposit	
  information,	
  the	
  employee	
  may	
  
be	
  paid	
  via	
  a	
  live	
  pay	
  check.	
  	
  If	
  an	
  employee	
  selects	
  to	
  
be	
  paid	
  via	
  direct	
  deposit,	
  the	
  first	
  pay	
  after	
  receiving	
  
the	
  direct	
  deposit	
  information	
  will	
  be	
  directly	
  
deposited	
  to	
  your	
  account.	
  	
  You	
  will	
  be	
  able	
  to	
  view	
  
your	
  pay	
  stub	
  through	
  our	
  Employee	
  Portal	
  at	
  
https://portal.adp.com.	
  	
  

Final	
  Pay	
  
Upon	
  termination,	
  you	
  will	
  receive	
  all	
  unpaid	
  wages	
  
and	
  pay	
  for	
  any	
  unused	
  paid	
  time	
  off	
  in	
  a	
  manner	
  
consistent	
  with	
  the	
  law	
  in	
  the	
  state	
  in	
  which	
  you	
  work.	
  	
  
If,	
  for	
  any	
  reason,	
  you	
  do	
  not	
  return	
  equipment	
  or	
  
property	
  of	
  CSUSA	
  upon	
  termination,	
  the	
  assessed	
  
value	
  of	
  the	
  property	
  will	
  be	
  deducted	
  from	
  the	
  
employee’s	
  final	
  paycheck.	
  	
  Be	
  sure	
  CSUSA	
  has	
  up	
  to	
  
date	
  address	
  information.	
  	
  Benefits	
  end	
  on	
  the	
  last	
  
day	
  of	
  the	
  month	
  you	
  terminate.	
  

Instructional	
  10	
  month	
  employees	
  paid	
  over	
  12	
  
months	
  
Upon	
  termination,	
  instructional	
  10	
  month	
  employees	
  
will	
  receive	
  all	
  true	
  up	
  wages	
  (wages	
  accrued	
  to	
  pay	
  
you	
  over	
  the	
  summer)	
  on	
  your	
  final	
  paycheck.	
  	
  Your	
  
benefits	
  will	
  end	
  on	
  the	
  last	
  day	
  of	
  the	
  month	
  of	
  your	
  
termination.	
  

BUSINESS-­‐RELATED	
  EXPENSE	
  REIMBURSEMENT	
  
Your	
  duties	
  as	
  an	
  employee	
  may	
  require	
  you	
  to	
  travel.	
  	
  
The	
  Travel	
  and	
  Expense	
  Policies	
  set	
  the	
  guidelines	
  on	
  
acceptable	
  travel	
  and	
  business	
  expenses,	
  expense	
  
reports	
  and	
  the	
  approval	
  process.	
  	
  All	
  expenses	
  should	
  
cover	
  the	
  employee’s	
  actual	
  reasonable	
  expenses	
  
while	
  conducting	
  business	
  away	
  from	
  home	
  on	
  behalf	
  
of	
  the	
  Company	
  or	
  as	
  associated	
  with	
  a	
  business	
  
event.	
  No	
  personal	
  expense	
  should	
  ever	
  be	
  charged	
  to	
  
the	
  Company.	
  You	
  are	
  responsible	
  to	
  know	
  the	
  limits	
  

of	
  the	
  Travel	
  and	
  Expense	
  Policy	
  and	
  seek	
  the	
  proper	
  
advanced	
  approval	
  through	
  your	
  School	
  
Administrator/Department	
  Manager.	
  
	
  
When	
  travel	
  is	
  completed	
  you	
  should	
  submit	
  your	
  
travel	
  expenses	
  on	
  the	
  expense	
  report	
  along	
  with	
  all	
  
original	
  receipts.	
  For	
  further	
  information,	
  review	
  the	
  
Travel	
  and	
  Expense	
  Policy.	
  

Travel	
  
Employees	
  whose	
  travel	
  plans	
  have	
  been	
  approved	
  
are	
  responsible	
  for	
  making	
  their	
  own	
  travel	
  
arrangements.	
  
	
  
Employees	
  who	
  are	
  involved	
  in	
  an	
  accident	
  while	
  
traveling	
  on	
  business	
  must	
  promptly	
  report	
  the	
  
incident	
  to	
  the	
  Human	
  Resources.	
  Vehicles	
  owned,	
  
leased,	
  or	
  rented	
  by	
  CSUSA	
  may	
  not	
  be	
  used	
  for	
  
personal	
  use	
  without	
  prior	
  approval.	
  
	
  
With	
  prior	
  approval,	
  employees	
  on	
  business	
  travel	
  
may	
  be	
  accompanied	
  by	
  a	
  family	
  member	
  or	
  other	
  
person,	
  when	
  it	
  will	
  not	
  interfere	
  with	
  successful	
  
completion	
  of	
  business	
  objectives.	
  Generally,	
  
employees	
  are	
  also	
  permitted	
  to	
  combine	
  personal	
  
travel	
  with	
  business	
  travel,	
  as	
  long	
  as	
  time	
  away	
  from	
  
work	
  is	
  approved.	
  Additional	
  expenses	
  arising	
  from	
  
such	
  non-­‐	
  business	
  travel	
  are	
  the	
  responsibility	
  of	
  the	
  
employee.	
  
	
  	
  
Employees	
  should	
  contact	
  their	
  School	
  
Administrator/Department	
  Manager	
  for	
  guidance	
  and	
  
assistance	
  on	
  procedures	
  related	
  to	
  travel	
  
arrangements,	
  expense	
  reports,	
  reimbursement	
  for	
  
specific	
  expenses,	
  or	
  any	
  other	
  business	
  travel	
  issues.	
  	
  
Please	
  note	
  that	
  employees	
  must	
  provide	
  itemized	
  
receipts	
  in	
  order	
  to	
  be	
  eligible	
  for	
  reimbursement.	
  
	
  
Abuse	
  of	
  this	
  business	
  travel	
  expenses	
  policy,	
  
including	
  falsifying	
  expense	
  reports	
  to	
  reflect	
  costs	
  not	
  
incurred	
  by	
  the	
  employee,	
  can	
  be	
  grounds	
  for	
  
disciplinary	
  action,	
  up	
  to	
  and	
  including	
  termination	
  of	
  
employment.	
  

PROFESSIONAL	
  MEMBERSHIPS	
  
Professional	
  employees	
  are	
  encouraged	
  to	
  become	
  
members	
  in	
  Professional	
  Organizations	
  and	
  to	
  actively	
  
participate.	
  
	
  
With	
  management	
  approval,	
  CSUSA	
  may	
  pay	
  
membership	
  dues	
  and	
  other	
  associated	
  fees	
  for	
  
professional	
  memberships,	
  if	
  the	
  membership	
  is	
  
beneficial	
  to	
  both	
  you	
  and	
  the	
  Company.	
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TRAINING	
  
Conferences,	
  Short	
  Courses,	
  Seminars	
  
CSUSA	
  may	
  pay	
  all	
  or	
  a	
  portion	
  of	
  the	
  cost	
  for	
  job	
  
related	
  approved	
  conferences,	
  courses	
  and	
  seminars.	
  
All	
  attendees	
  must	
  have	
  prior	
  written	
  approval	
  by	
  
School	
  Administrator/Department	
  Manager	
  and	
  the	
  
Department	
  VP	
  and	
  the	
  course	
  must	
  be	
  directly	
  
related	
  to	
  a	
  Professional	
  Development	
  Plan.	
  
	
  
Employees	
  are	
  encouraged	
  to	
  become	
  actively	
  
involved	
  with	
  professional	
  associations	
  to	
  promote	
  
CSUSA	
  as	
  well	
  as	
  gain	
  exposure	
  by	
  serving	
  on	
  boards,	
  
as	
  officers,	
  and	
  by	
  presenting	
  technical	
  papers.	
  
Expenses	
  associated	
  with	
  mandatory	
  company	
  
meetings	
  are	
  paid	
  by	
  the	
  company	
  and	
  follow	
  the	
  
corporate	
  expense	
  reimbursement	
  policy.	
  	
  

BENEFITS	
  
GENERAL	
  OVERVIEW	
  OF	
  BENEFITS	
  
CSUSA	
  has	
  established	
  a	
  variety	
  of	
  programs	
  designed	
  
for	
  the	
  benefit	
  of	
  employees,	
  including	
  time	
  off	
  from	
  
work,	
  assisting	
  you	
  in	
  covering	
  costs	
  that	
  can	
  result	
  
from	
  illness,	
  helping	
  you	
  plan	
  for	
  an	
  unexpected	
  
disability	
  and	
  several	
  other	
  benefits.	
  This	
  Handbook	
  
contains	
  only	
  a	
  general	
  listing	
  of	
  benefits.	
  Your	
  rights	
  
can	
  be	
  determined	
  only	
  by	
  referring	
  to	
  the	
  full	
  text	
  of	
  
the	
  official	
  plan	
  documents,	
  which	
  are	
  controlling	
  and	
  
are	
  available	
  from	
  Human	
  Resources.	
  To	
  the	
  extent	
  
that	
  any	
  of	
  the	
  information	
  contained	
  in	
  this	
  
Handbook	
  is	
  inconsistent	
  with	
  the	
  official	
  plan	
  
documents,	
  the	
  provisions	
  of	
  the	
  official	
  plan	
  
documents	
  will	
  govern	
  in	
  all	
  cases.	
  
	
  	
  
The	
  following	
  are	
  some	
  of	
  the	
  benefit	
  programs	
  that	
  
are	
  available	
  to	
  eligible	
  employees:	
  

• Personal	
  Time	
  Off	
  
• Holiday	
  Pay	
  
• Direct	
  Deposit	
  
• Online	
  Employee	
  Self	
  Service	
  Center	
  
• Leaves	
  of	
  Absence	
  
• Family	
  /	
  Medical	
  Leave	
  
• Medical	
  /	
  Dental	
  /	
  Vision	
  Insurance	
  
• Life	
  insurance	
  1x	
  annual	
  salary	
  
• Employee	
  Assistance	
  Program	
  (EAP)	
  
• Supplemental	
  Life	
  Insurance	
  /	
  Accidental	
  

Death	
  and	
  Dismemberment	
  
• Short	
  Term	
  and	
  Long	
  Term	
  Disability	
  

• 401(k)	
  Plan	
  –	
  if	
  applicable,	
  please	
  see	
  your	
  
School	
  Administrator	
  or	
  Department	
  Manager	
  
for	
  specifics.	
  
	
  

ELIGIBILITY	
  FOR	
  BENEFITS	
  
At	
  the	
  time	
  you	
  are	
  hired,	
  you	
  are	
  categorized	
  as	
  a	
  
full-­‐time,	
  part-­‐time,	
  or	
  temporary	
  employee.	
  Only	
  full-­‐
time	
  employees	
  (36	
  or	
  more	
  hours	
  per	
  week)	
  are	
  
eligible	
  for	
  the	
  benefits	
  outlined	
  in	
  this	
  section.	
  The	
  
following	
  table	
  shows	
  when	
  benefits	
  begin	
  for	
  full-­‐
time	
  eligible	
  employees.	
  The	
  company	
  may	
  change	
  
eligibility	
  and	
  waiting	
  periods,	
  as	
  the	
  needs	
  of	
  the	
  
business	
  require.	
  
	
  

Medical	
   1st	
  Day	
  of	
  the	
  month	
  
after	
  completing	
  90	
  days	
  
of	
  service	
  

Dental	
   1st	
  Day	
  of	
  the	
  month	
  
after	
  completing	
  90	
  days	
  
of	
  service	
  

Vision	
   1st	
  Day	
  of	
  the	
  month	
  
after	
  completing	
  90	
  days	
  
of	
  service	
  

Disability	
   1st	
  Day	
  of	
  the	
  month	
  
after	
  completing	
  90	
  days	
  
of	
  service	
  

Life	
   1st	
  Day	
  of	
  the	
  month	
  
after	
  completing	
  90	
  days	
  
of	
  service	
  

Employee	
  Assistance	
  
Program	
  

1st	
  Day	
  of	
  the	
  month	
  
after	
  completing	
  90	
  days	
  
of	
  service	
  

401(k)	
   Next	
  quarter	
  after	
  
completing	
  60	
  days	
  of	
  
service	
  

	
  
Turnaround	
  Schools	
  follow	
  a	
  different	
  eligibility	
  
window;	
  this	
  will	
  be	
  discussed	
  with	
  you	
  by	
  your	
  
School	
  Administrator	
  /	
  Department	
  Manager.	
  
	
  
Medical/Dental/Vision/Life/Disability	
  Enrollment	
  
You	
  will	
  be	
  notified	
  of	
  your	
  benefit	
  coverage	
  options	
  
during	
  open	
  enrollment	
  or	
  during	
  your	
  90-­‐day	
  
orientation	
  period.	
  
	
  
Important:	
  	
  If	
  you	
  do	
  not	
  elect	
  coverage	
  within	
  the	
  
first	
  90	
  days	
  of	
  your	
  employment	
  you	
  cannot	
  enroll	
  in	
  
CSUSA’s	
  Insurance	
  plans	
  until	
  the	
  next	
  open	
  
enrollment	
  period	
  or	
  you	
  have	
  a	
  qualifying	
  event.	
  	
  You	
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must	
  also	
  notify	
  Human	
  Resources	
  within	
  30	
  days	
  if	
  
you	
  experience	
  a	
  qualifying	
  event	
  and	
  want	
  to	
  make	
  a	
  
change	
  to	
  your	
  existing	
  medical	
  plan.	
  
	
  
A	
  qualifying	
  event	
  includes:	
  

• Legal	
  separation	
  
• Divorce	
  
• Death	
  
• Termination	
  of	
  other	
  employment	
  
• Loss	
  of	
  other	
  coverage	
  
• Marriage	
  
• Birth	
  
• Adoption,	
  or	
  placement	
  for	
  adoption	
  

	
  
Please	
  understand	
  that	
  you	
  will	
  not	
  be	
  entitled	
  to	
  
special	
  enrollment	
  if	
  loss	
  of	
  coverage	
  is	
  the	
  result	
  of	
  
failure	
  to	
  request	
  enrollment.	
  

HEALTH	
  INSURANCE	
  CONTINUATION	
  (COBRA)	
  
The	
  Consolidated	
  Budget	
  Reconciliation	
  Act	
  (COBRA)	
  is	
  
a	
  federal	
  law	
  that	
  requires	
  most	
  employers	
  sponsoring	
  
group	
  health	
  plans	
  to	
  offer	
  a	
  temporary	
  continuation	
  
of	
  group	
  health	
  coverage	
  when	
  coverage	
  would	
  
otherwise	
  be	
  lost	
  due	
  to	
  certain	
  specific	
  events.	
  
	
  
Through	
  COBRA,	
  employees	
  and	
  their	
  qualified	
  
beneficiaries	
  have	
  the	
  right	
  to	
  continue	
  group	
  health	
  
insurance	
  coverage	
  after	
  a	
  "qualifying	
  event."	
  The	
  
following	
  are	
  qualifying	
  events:	
  

• Resignation	
  or	
  termination	
  of	
  the	
  employee.	
  
• Death	
  of	
  the	
  covered	
  employee.	
  
• A	
  reduction	
  in	
  the	
  employee's	
  hours.	
  
• For	
  spouses	
  and	
  eligible	
  dependents,	
  the	
  

employee's	
  entitlement	
  to	
  Medicare.	
  
• Divorce	
  or	
  legal	
  separation	
  of	
  the	
  covered	
  

employee	
  and	
  his	
  or	
  her	
  spouse.	
  
• A	
  dependent	
  child	
  no	
  longer	
  meeting	
  

eligibility	
  requirements	
  under	
  the	
  group	
  
health	
  plan.	
  

	
  
Under	
  COBRA,	
  the	
  employee	
  or	
  beneficiary	
  pays	
  the	
  
full	
  cost	
  of	
  health	
  insurance	
  coverage	
  at	
  CSUSA’s	
  
group	
  rates,	
  plus	
  an	
  administration	
  fee.	
  

401(k)	
  Enrollment	
  –	
  if	
  eligible	
  
A	
  401(k)	
  retirement	
  savings	
  plan	
  is	
  available	
  to	
  
qualified	
  regular	
  full-­‐time	
  employees	
  and	
  you	
  must	
  be	
  
at	
  least	
  21	
  years	
  of	
  age.	
  Eligible	
  employees	
  may	
  
participate	
  in	
  the	
  plan	
  on	
  the	
  next	
  quarter	
  after	
  
completing	
  60	
  days	
  of	
  service	
  as	
  a	
  regular	
  full	
  time	
  
employee.	
  

• The	
  plan	
  is	
  a	
  voluntary	
  savings	
  plan.	
  

• Allows	
  you	
  to	
  set	
  aside	
  pretax	
  money	
  through	
  
payroll	
  deductions.	
  

• Employee	
  may	
  contribute	
  from	
  1-­‐100%	
  of	
  
their	
  salary.	
  

• CSUSA	
  will	
  match	
  25%	
  up	
  to	
  the	
  first	
  6%	
  
employee	
  elects.	
  

• CSUSA	
  matched	
  funds	
  become	
  vested	
  25%	
  
year	
  over	
  year	
  with	
  the	
  total	
  vested	
  after	
  4	
  
years.	
  

• Employee	
  can	
  roll	
  over	
  funds	
  from	
  other	
  plans	
  
at	
  any	
  time.	
  

	
  
Details	
  of	
  all	
  insurance	
  plans	
  are	
  described	
  in	
  the	
  
orientation	
  materials.	
  The	
  information	
  on	
  cost	
  of	
  
coverage	
  will	
  be	
  provided	
  in	
  advance	
  of	
  enrollment	
  to	
  
eligible	
  employees.	
  
Contact	
  Human	
  Resources	
  for	
  more	
  information	
  about	
  
insurance	
  benefits.	
  

Employee	
  Assistance	
  Program	
  
This	
  is	
  a	
  program	
  designed	
  to	
  offer	
  counseling	
  and	
  
rehabilitation	
  services	
  to	
  support	
  employees,	
  
dependents	
  and	
  all	
  members	
  of	
  your	
  household.	
  It	
  
offers	
  you	
  free	
  24-­‐hour	
  assistance.	
  

• Emotional	
  Well	
  Being	
  and	
  Life	
  Events	
  
• Family	
  and	
  Caregiving	
  Resources	
  
• Health	
  and	
  Wellness	
  Resources	
  
• Daily	
  Living	
  Resources	
  
• In-­‐Person	
  Counseling	
  

	
  
For	
  additional	
  information	
  you	
  can	
  find	
  a	
  brochure	
  
through	
  the	
  employee	
  portal	
  at	
  
https://portal.adp.com.	
  	
  	
  
	
  

HOLIDAYS	
  
Holidays	
  and	
  breaks	
  observed	
  at	
  the	
  school	
  districts	
  
are	
  not	
  considered	
  part	
  of	
  CSUSA.	
  CSUSA	
  grants	
  
holiday	
  paid	
  time	
  off	
  to	
  all	
  full-­‐time	
  eligible	
  employees	
  
for	
  the	
  holidays	
  listed	
  below:	
  
	
  
New	
  Year’s	
  Day	
  (January	
  1)	
  
Martin	
  Luther	
  King,	
  Jr.	
  Day	
  (3rd	
  Monday	
  in	
  Jan)	
  
President’s	
  Day	
  (3rd	
  Monday	
  in	
  Feb)	
  
Memorial	
  Day	
  (last	
  Monday	
  in	
  May)	
  
Independence	
  Day	
  (July	
  4)	
  
Labor	
  Day	
  (first	
  Monday	
  in	
  September)	
  
Thanksgiving	
  (fourth	
  Thursday	
  in	
  November)	
  
Day	
  after	
  Thanksgiving	
  
Christmas	
  Eve	
  (December	
  24)	
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Christmas	
  Day	
  (December	
  25)	
  
New	
  Year’s	
  Eve	
  (December	
  31)	
  
	
  
If	
  a	
  holiday	
  falls	
  on	
  a	
  weekend,	
  normally	
  the	
  holiday	
  
will	
  be	
  observed	
  on	
  the	
  closest	
  Friday	
  or	
  Monday.	
  	
  
CSUSA	
  reserves	
  the	
  right	
  to	
  adjust	
  the	
  holiday	
  to	
  
another	
  day	
  as	
  needed	
  for	
  operational	
  requirements.	
  
	
  
CSUSA	
  recognizes	
  and	
  provides	
  the	
  listed	
  holidays	
  for	
  
its	
  employees.	
  Nevertheless,	
  we	
  must	
  remember	
  that	
  
from	
  time	
  to	
  time	
  our	
  services	
  may	
  be	
  required	
  on	
  
holidays	
  and	
  depending	
  on	
  the	
  business	
  situation	
  
employees	
  may	
  be	
  required	
  to	
  take	
  an	
  alternate	
  day	
  
off.	
  Also,	
  certain	
  job	
  positions	
  will	
  require	
  employees	
  
to	
  regularly	
  work	
  on	
  the	
  listed	
  holidays,	
  and	
  in	
  those	
  
circumstances,	
  those	
  employees	
  would	
  be	
  granted	
  an	
  
alternate	
  day	
  off.	
  

Holiday	
  Policy	
  
Employees	
  wishing	
  to	
  observe	
  other	
  holidays	
  than	
  
what	
  is	
  listed	
  above	
  may	
  consider	
  using	
  
PTO	
  if	
  approved	
  by	
  their	
  administration.	
  

Holiday	
  Pay	
  Considerations	
  
• If	
  a	
  recognized	
  holiday	
  falls	
  during	
  an	
  eligible	
  

employee’s	
  approved	
  paid	
  time	
  off,	
  holiday	
  
pay	
  will	
  be	
  provided	
  instead	
  of	
  PTO	
  benefit	
  
that	
  would	
  otherwise	
  have	
  applied,	
  or	
  an	
  
alternate	
  day	
  off	
  as	
  required	
  by	
  the	
  needs	
  of	
  
the	
  business.	
  

• Holiday	
  pay	
  will	
  be	
  calculated	
  based	
  on	
  the	
  
employee’s	
  straight	
  time	
  pay	
  rate	
  (as	
  of	
  the	
  
date	
  of	
  the	
  holiday)	
  times	
  8	
  hours	
  for	
  full-­‐time	
  
employees.	
  

• Employees	
  may	
  not	
  elect	
  financial	
  
compensation	
  in	
  lieu	
  of	
  taking	
  time	
  off	
  for	
  a	
  
holiday.	
  

• Paid	
  time	
  off	
  for	
  holidays	
  will	
  not	
  be	
  counted	
  
as	
  hours	
  worked	
  for	
  the	
  purposes	
  of	
  
determining	
  overtime.	
  

• Employees	
  must	
  have	
  worked	
  or	
  have	
  
authorized	
  PTO	
  on	
  the	
  day	
  before	
  and	
  the	
  day	
  
after	
  a	
  holiday	
  in	
  order	
  to	
  be	
  paid	
  holiday	
  pay.	
  

• Early	
  release	
  time,	
  must	
  be	
  approved	
  by	
  the	
  
CEO	
  and	
  is	
  not	
  considered	
  a	
  benefit	
  for	
  the	
  
purpose	
  of	
  providing	
  alternate	
  time	
  off	
  for	
  use	
  
of	
  PTO.	
  

	
  
	
  

PAID	
  TIME	
  OFF	
  (PTO)	
  
Full-­‐time	
  employees	
  are	
  eligible	
  to	
  take	
  PTO	
  as	
  
described	
  in	
  this	
  policy.	
  Temporary,	
  part-­‐time	
  and	
  
seasonal	
  employees	
  are	
  not	
  entitled	
  to	
  PTO.	
  
	
  
PTO	
  for	
  the	
  calendar	
  year	
  or	
  at	
  the	
  beginning	
  of	
  the	
  
school	
  year	
  is	
  credited	
  to	
  an	
  employee’s	
  PTO	
  account	
  
on	
  the	
  first	
  day	
  of	
  each	
  year.	
  The	
  full	
  allocation	
  is	
  
available	
  at	
  that	
  time.	
  An	
  employee	
  is	
  eligible	
  to	
  start	
  
taking	
  PTO	
  after	
  completing	
  30	
  days	
  of	
  employment.	
  
	
  
	
  

12	
  Month	
  Employees	
  
Years	
  of	
  Service	
   Annual	
  Days	
  Accrued	
  

0	
  –	
  5*	
   16	
  
6	
  –	
  10	
   21	
  
11	
  +	
   26	
  

10	
  Month	
  Employees	
  
Years	
  of	
  Service	
   Annual	
  Days	
  Accrued	
  

0	
  –	
  11+*	
   8	
  
School	
  Administrators	
  (Principal,	
  Assistant	
  Principal,	
  

and	
  Deans)	
  
Years	
  of	
  Service	
   Annual	
  Days	
  Accrued	
  

0	
  –	
  10*	
   21	
  
11	
  +	
   26	
  

Executives	
  
Years	
  of	
  Service	
   Annual	
  Days	
  Accrued	
  

0	
  –	
  10*	
   21	
  
11+	
   26	
  

Please	
  note:	
  	
  For	
  annual	
  time	
  calculation	
  purposes,	
  
one	
  day	
  equals	
  8	
  hours.	
  
	
  
*Paid	
  Time	
  Off	
  is	
  accrued	
  on	
  an	
  annual	
  basis.	
  	
  Your	
  
first	
  year	
  of	
  PTO	
  will	
  be	
  prorated	
  based	
  on	
  your	
  date	
  of	
  
hire.	
  	
  Employees	
  are	
  not	
  usually	
  permitted	
  to	
  take	
  any	
  
annual	
  time	
  during	
  the	
  first	
  30	
  days	
  of	
  employment.	
  

Borrowing	
  Annual	
  Time	
  
Employees	
  who	
  borrow	
  annual	
  time	
  before	
  they	
  have	
  
accrued	
  it	
  and	
  than	
  terminate	
  their	
  employment	
  with	
  
Charter	
  Schools	
  USA	
  will	
  have	
  an	
  amount	
  equal	
  to	
  the	
  
borrowed	
  time	
  deducted	
  from	
  their	
  final	
  paycheck.	
  
	
  
Other	
  PTO	
  Time	
  Considerations	
  
We	
  rely	
  on	
  you	
  to	
  be	
  at	
  work	
  as	
  scheduled	
  so	
  
advanced	
  notice	
  is	
  important.	
  	
  CSUSA	
  also	
  provides	
  
10-­‐month	
  instructional	
  staff	
  an	
  incentive	
  to	
  not	
  miss	
  
instructional	
  days	
  by	
  providing	
  a	
  cash	
  payout	
  for	
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unused	
  PTO.	
  	
  This	
  reduces	
  the	
  need	
  for	
  substitutes	
  
and	
  more	
  importantly	
  helps	
  provide	
  the	
  best	
  quality	
  
of	
  instruction	
  for	
  our	
  students.	
  	
  PTO	
  may	
  be	
  taken	
  at	
  
any	
  time	
  during	
  the	
  year	
  –	
  but	
  must	
  be	
  scheduled	
  to	
  
avoid	
  conflicts	
  with	
  other	
  employees’	
  PTO	
  and	
  work	
  
demands	
  of	
  the	
  Company.	
  
	
  
1.	
  	
  	
  PTO	
  time	
  may	
  be	
  taken	
  in	
  pre-­‐approved	
  four-­‐hour	
  
increments	
  OR	
  PTO	
  time	
  may	
  be	
  taken	
  in	
  pre-­‐
approved	
  full	
  day	
  increments.	
  
2.	
  	
  	
  Specific	
  PTO	
  dates	
  should	
  be	
  approved	
  by	
  the	
  
employee’s	
  School	
  Administrator/Department	
  
Manager	
  at	
  least	
  two	
  weeks	
  prior	
  to	
  the	
  anticipated	
  
time	
  off,	
  if	
  possible.	
  
3.	
  	
  	
  Designated	
  company	
  holidays	
  will	
  not	
  be	
  counted	
  
as	
  PTO	
  if	
  they	
  should	
  fall	
  within	
  the	
  period	
  of	
  time	
  the	
  
PTO	
  was	
  requested.	
  
4.	
  	
  	
  A	
  maximum	
  of	
  5	
  days	
  (40	
  hours)	
  of	
  PTO	
  can	
  be	
  
carried	
  over	
  from	
  one	
  year	
  to	
  the	
  next.	
  
5.	
  	
  	
  PTO	
  will	
  be	
  scheduled	
  in	
  the	
  mutual	
  best	
  interest	
  
of	
  the	
  Company	
  and	
  the	
  employee.	
  
Length	
  of	
  service	
  will	
  determine	
  priority	
  for	
  PTO	
  in	
  the	
  
case	
  of	
  conflicts.	
  
6.	
  	
  	
  Ten	
  month	
  instructional	
  exempt	
  staff	
  only	
  may	
  opt	
  
to	
  cash	
  out	
  PTO	
  days	
  at	
  the	
  end	
  of	
  the	
  school	
  year	
  of	
  
up	
  to	
  8	
  days	
  (64	
  hours).	
  Payout	
  does	
  not	
  exceed	
  
$90.00	
  per	
  day	
  and	
  total	
  payout	
  including	
  carry	
  over	
  
cannot	
  exceed	
  104	
  hours	
  (13	
  days).	
  	
  All	
  carry	
  over	
  
days	
  are	
  paid	
  out	
  at	
  $90	
  per	
  day	
  regardless	
  of	
  the	
  
reason	
  for	
  the	
  payout	
  request	
  (termination	
  or	
  request	
  
at	
  the	
  end	
  of	
  the	
  school	
  year).	
  
7.	
  	
  	
  In	
  the	
  case	
  of	
  termination,	
  PTO	
  taken	
  and	
  not	
  
earned	
  will	
  be	
  credited	
  back	
  to	
  the	
  company	
  on	
  the	
  
final	
  paycheck.	
  	
  PTO	
  accrued	
  and	
  not	
  taken	
  will	
  be	
  
paid	
  out	
  on	
  the	
  final	
  paycheck	
  at	
  the	
  employee’s	
  
hourly	
  rate	
  (excluding	
  carryover	
  and	
  end	
  of	
  school	
  
year	
  requests	
  for	
  payouts,	
  see	
  #6	
  above).	
  

LEAVES	
  OF	
  ABSENCE	
  
FAMILY	
  AND	
  MEDICAL	
  LEAVE	
  ACT	
  (FMLA)	
  
CSUSA	
  will	
  grant	
  leave	
  under	
  the	
  Family	
  and	
  Medical	
  
Leave	
  Act	
  (the	
  “FMLA”)	
  to	
  eligible	
  employees	
  for	
  the	
  
following	
  reasons:	
  

• a	
  serious	
  health	
  condition	
  that	
  prevents	
  the	
  
employee	
  from	
  performing	
  the	
  functions	
  of	
  
his	
  or	
  her	
  job	
  

• to	
  care	
  for	
  a	
  spouse,	
  child,	
  or	
  parent	
  who	
  has	
  
a	
  serious	
  health	
  condition	
  

• the	
  birth	
  of	
  the	
  employee's	
  child	
  and	
  to	
  care	
  
for	
  the	
  newborn	
  child	
  

• placement	
  of	
  a	
  child	
  with	
  an	
  employee	
  
through	
  adoption	
  or	
  foster	
  care	
  

• Generally,	
  a	
  "serious	
  health	
  condition"	
  is	
  an	
  
illness,	
  injury,	
  impairment	
  or	
  condition	
  that	
  
involves:	
  

• Inpatient	
  care	
  in	
  a	
  hospital,	
  hospice	
  or	
  
residential	
  medical	
  care	
  facility,	
  or	
  

• Continuing	
  medical	
  treatment	
  by	
  a	
  health	
  care	
  
provider,	
  which	
  may	
  include	
  periods	
  of	
  
incapacity	
  of	
  more	
  than	
  three	
  (3)	
  days	
  
involving	
  a	
  specific	
  health	
  care	
  treatment;	
  
multiple	
  health	
  care	
  treatments;	
  or	
  incapacity	
  
or	
  treatment	
  for	
  chronic,	
  serious	
  health	
  
conditions.	
  

Eligibility:	
  
You	
  must	
  have	
  completed	
  one	
  year	
  of	
  service,	
  in	
  
which	
  a	
  minimum	
  of	
  1,250	
  hours	
  was	
  worked.	
  
Eligible	
  employees	
  are	
  generally	
  entitled	
  to	
  up	
  to	
  
twelve	
  (12)	
  weeks	
  of	
  FMLA	
  leave	
  during	
  a	
  twelve	
  (12)	
  
month	
  period.	
  

Procedure	
  for	
  Requesting	
  Leave:	
  
A	
  requesting	
  employee	
  must	
  call	
  The	
  Hartford	
  at	
  1-­‐
877-­‐822-­‐3183	
  and	
  refer	
  to	
  Policy	
  Number	
  
402300.	
  	
  When	
  calling	
  in	
  your	
  leave	
  request,	
  you	
  must	
  
state	
  the	
  reason	
  for	
  the	
  leave	
  and	
  the	
  dates	
  for	
  which	
  
the	
  leave	
  is	
  sought.	
  You	
  may	
  be	
  required	
  to	
  complete	
  
a	
  "Certification	
  of	
  Health	
  Care	
  Provider"	
  when	
  leave	
  is	
  
sought	
  due	
  to	
  a	
  serious	
  health	
  condition	
  or	
  to	
  care	
  for	
  
a	
  spouse,	
  child	
  or	
  parent	
  with	
  a	
  serious	
  health	
  
condition.	
  
	
  
In	
  some	
  circumstances,	
  CSUSA	
  may	
  require	
  a	
  second	
  
or	
  subsequent	
  opinion	
  by	
  a	
  health	
  care	
  provider	
  at	
  the	
  
CSUSA’s	
  expense.	
  
	
  
When	
  the	
  need	
  for	
  leave	
  is	
  foreseeable,	
  such	
  as	
  for	
  an	
  
expected	
  birth	
  or	
  placement	
  of	
  a	
  child,	
  or	
  because	
  of	
  a	
  
planned	
  medical	
  treatment,	
  call	
  in	
  your	
  leave	
  request	
  
as	
  soon	
  as	
  possible.	
  If	
  the	
  need	
  for	
  FMLA	
  leave	
  is	
  
unforeseeable,	
  you	
  must	
  notify	
  your	
  School	
  
Administrator	
  /	
  Department	
  Manager	
  as	
  soon	
  as	
  
possible	
  after	
  calling	
  in	
  your	
  leave.	
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Compensation	
  and	
  Benefits	
  during	
  
Leave:	
  
Employees	
  are	
  required	
  to	
  use	
  and	
  exhaust	
  any	
  
accrued	
  PTO	
  as	
  part	
  of	
  the	
  FMLA	
  leave.	
  Thereafter,	
  
the	
  leave	
  is	
  unpaid.	
  
	
  
An	
  employee	
  on	
  FMLA	
  leave	
  does	
  not	
  accrue	
  PTO	
  or	
  
other	
  employee	
  benefits.	
  	
  However,	
  during	
  FMLA	
  
leave,	
  you	
  will	
  continue	
  to	
  participate	
  in	
  CSUSA's	
  
group	
  medical,	
  dental,	
  and	
  vision	
  plans,	
  under	
  the	
  
same	
  conditions	
  that	
  applied	
  before	
  the	
  leave.	
  You	
  
remain	
  responsible	
  for	
  paying	
  all	
  of	
  your	
  insurance	
  
premiums.	
  	
  If	
  you	
  receive	
  compensation	
  during	
  FMLA,	
  
your	
  contribution	
  will	
  be	
  deducted	
  on	
  a	
  pre-­‐tax	
  basis	
  
from	
  your	
  paycheck	
  and	
  paid	
  through	
  CSUSA	
  Pre-­‐Tax	
  
Premium	
  Payment	
  Plan.	
  	
  If	
  you	
  are	
  currently	
  in	
  
repayment	
  for	
  a	
  401(k)	
  loan	
  you	
  will	
  be	
  responsible	
  
for	
  making	
  those	
  payments	
  directly	
  through	
  the	
  401(k)	
  
provider.	
  

Periodic	
  Reports	
  and	
  Return	
  from	
  
Leave:	
  
When	
  on	
  FMLA	
  leave,	
  you	
  may	
  be	
  required	
  to	
  report	
  
periodically	
  to	
  The	
  Hartford	
  on	
  your	
  status	
  and	
  intent	
  
to	
  return	
  to	
  work.	
  	
  If	
  your	
  circumstances	
  change,	
  or	
  
you	
  need	
  to	
  leave	
  for	
  a	
  new	
  reason,	
  notify	
  The	
  
Hartford	
  as	
  soon	
  as	
  possible.	
  If	
  you	
  wish	
  to	
  return	
  to	
  
work	
  before	
  the	
  end	
  of	
  a	
  scheduled	
  leave	
  you	
  must	
  
notify	
  The	
  Hartford	
  at	
  least	
  three	
  (3)	
  working	
  days	
  in	
  
advance.	
  Before	
  returning	
  from	
  leave,	
  you	
  will	
  be	
  
required	
  to	
  provide	
  written	
  certification	
  from	
  a	
  health	
  
care	
  provider	
  that	
  you	
  are	
  able	
  to	
  resume	
  working	
  
with	
  no	
  restrictions.	
  

Restoration	
  to	
  Employment	
  Following	
  
Leave:	
  
Upon	
  conclusion	
  of	
  FMLA	
  leave,	
  CSUSA	
  typically	
  will	
  
restore	
  the	
  employee	
  to	
  their	
  original	
  position.	
  	
  If	
  the	
  
position	
  has	
  been	
  filled	
  or	
  eliminated,	
  generally	
  CSUSA	
  
will	
  restore	
  the	
  employee	
  to	
  an	
  available,	
  equivalent	
  
position,	
  as	
  determined	
  by	
  CSUSA.	
  

Qualifying	
  Exigency	
  Leave:	
  
For	
  eligible	
  employees,	
  up	
  to	
  12	
  weeks	
  of	
  unpaid	
  
leave,	
  in	
  a	
  12-­‐month	
  period,	
  is	
  available	
  for	
  an	
  eligible	
  
employee	
  where	
  the	
  employee’s	
  spouse,	
  son,	
  
daughter	
  or	
  parent	
  is	
  on	
  active	
  military	
  duty	
  or	
  call	
  to	
  

active	
  duty	
  status,	
  and	
  leave	
  is	
  needed	
  for	
  a	
  
“qualifying	
  exigency”;	
  	
  
	
  
A	
  "qualifying	
  exigency"	
  is:	
  

a) Short	
  notice	
  deployment;	
  
b) Military	
  events	
  and	
  related	
  activities;	
  	
  
c) Childcare	
  and	
  school	
  activities;	
  
d) For	
  the	
  purpose	
  of	
  making	
  financial	
  and	
  legal	
  

arrangements;	
  
e) Rest	
  and	
  recuperation;	
  
f) Post-­‐deployment	
  activities;	
  and/or,	
  
g) Additional	
  qualifying	
  activities.	
  

	
  
The	
  “rolling	
  backward”	
  method	
  used	
  for	
  measuring	
  
“Basic	
  Leave”	
  is	
  also	
  used	
  to	
  measure	
  the	
  12-­‐month	
  
period	
  for	
  “Qualifying	
  Exigency	
  Leave.”	
  

Covered	
  Service	
  Member	
  Care	
  Leave:	
  
Leave	
  is	
  available	
  for	
  an	
  eligible	
  employee	
  to	
  care	
  for	
  a	
  
spouse,	
  child,	
  parent	
  or	
  next-­‐of-­‐kin	
  who	
  is	
  a	
  current	
  
member	
  of	
  the	
  Armed	
  Forces,	
  including	
  a	
  member	
  of	
  
the	
  National	
  Guard	
  or	
  Reserves,	
  or	
  a	
  member	
  of	
  the	
  
Armed	
  Forces,	
  National	
  Guard	
  or	
  Reserves	
  who	
  is	
  on	
  
the	
  temporary	
  disability	
  list,	
  and	
  who	
  has	
  a	
  serious	
  
injury	
  or	
  illness	
  incurred	
  in	
  the	
  line	
  of	
  duty	
  for	
  which	
  
he	
  or	
  she	
  is	
  undergoing	
  medical	
  treatment,	
  
recuperation,	
  or	
  therapy;	
  or,	
  otherwise	
  in	
  outpatient	
  
status;	
  or,	
  otherwise	
  on	
  the	
  temporary	
  disability	
  
retired	
  list.	
  
Next-­‐of-­‐kin	
  of	
  a	
  covered	
  service	
  member	
  is	
  the	
  
nearest	
  blood	
  relative	
  other	
  than	
  the	
  covered	
  service	
  
member’s	
  spouse,	
  son,	
  or	
  daughter,	
  unless	
  the	
  
covered	
  service	
  member	
  has	
  specifically	
  designated	
  in	
  
writing	
  another	
  blood	
  relative	
  as	
  his	
  or	
  her	
  nearest	
  
blood	
  relative	
  for	
  purposes	
  military	
  caregiver	
  leave	
  
under	
  the	
  FMLA.	
  
	
  
For	
  covered	
  service	
  member	
  Care	
  leave	
  only,	
  an	
  
employee	
  is	
  entitled	
  to	
  26	
  workweeks	
  of	
  leave	
  during	
  
any	
  single	
  12-­‐month	
  period	
  measured	
  on	
  a	
  “rolling	
  
forward”	
  basis.	
  	
  Service	
  member	
  care	
  leave	
  measured	
  
on	
  a	
  rolling	
  forward	
  basis	
  will	
  be	
  measured	
  using	
  the	
  
12-­‐month	
  period	
  forward	
  from	
  the	
  date	
  of	
  the	
  
employee’s	
  first	
  instance	
  of	
  service	
  member	
  Care	
  
leave.	
  

Computing	
  FMLA	
  Leave	
  
For	
  the	
  purposes	
  of	
  calculating	
  FMLA,	
  CSUSA	
  
determines	
  the	
  12	
  weeks	
  of	
  FMLA	
  entitlement	
  as	
  a	
  
“Rolling”	
  12-­‐month	
  period	
  measured	
  backward	
  from	
  
the	
  date	
  an	
  employee	
  uses	
  any	
  FMLA	
  leave.	
  	
  For	
  
example,	
  if	
  an	
  employee	
  takes	
  4	
  weeks	
  of	
  FMLA	
  leave	
  
beginning	
  February	
  1	
  of	
  Year	
  One,	
  another	
  4	
  weeks	
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beginning	
  June	
  1	
  of	
  Year	
  One	
  and	
  another	
  4	
  weeks	
  
beginning	
  December	
  1	
  of	
  Year	
  One,	
  the	
  employee	
  
would	
  not	
  be	
  entitled	
  to	
  any	
  additional	
  FMLA	
  leave	
  
until	
  February	
  1	
  of	
  Year	
  Two.	
  	
  However,	
  on	
  February	
  1	
  
of	
  Year	
  Two,	
  the	
  employee	
  would	
  be	
  entitled	
  to	
  four	
  
more	
  weeks	
  of	
  leave	
  (as	
  he	
  or	
  she	
  had	
  taken	
  8	
  weeks	
  
of	
  FMLA	
  leave	
  within	
  the	
  preceding	
  12	
  months;	
  in	
  this	
  
example,	
  another	
  4	
  weeks	
  of	
  FMLA	
  leave	
  would	
  
become	
  available	
  on	
  June	
  1	
  of	
  Year	
  Two).	
  

Personal	
  Non-­‐FMLA	
  Leave	
  of	
  Absence	
  
CSUSA	
  may	
  provide	
  leaves	
  of	
  absence	
  without	
  pay	
  to	
  
eligible	
  employees	
  who	
  wish	
  to	
  take	
  time	
  off	
  from	
  
work	
  duties	
  to	
  fulfill	
  personal	
  obligations.	
  
	
  
As	
  soon	
  as	
  eligible	
  employees	
  become	
  aware	
  of	
  the	
  
need	
  for	
  a	
  personal	
  leave	
  of	
  absence,	
  they	
  should	
  
request	
  a	
  leave	
  providing	
  a	
  full	
  explanation	
  of	
  the	
  
circumstances,	
  in	
  writing,	
  to	
  their	
  
Administrator/Manager	
  at	
  least	
  two	
  weeks	
  before	
  the	
  
start	
  date	
  of	
  the	
  leave	
  of	
  absence.	
  
	
  
Personal	
  leave	
  of	
  absence	
  is	
  provided	
  without	
  pay.	
  
Any	
  available	
  paid	
  time	
  off	
  must	
  be	
  exhausted	
  first.	
  	
  
Illinois	
  employees	
  should	
  also	
  refer	
  to	
  the	
  following	
  
hyperlink	
  for	
  additional	
  Personal	
  Non-­‐FMLA	
  Leave	
  of	
  
Absence	
  Information:	
  	
  Illinois	
  Personal	
  Non-­‐FMLA	
  
Leave.	
  	
  Indiana	
  employees	
  should	
  also	
  refer	
  to	
  the	
  
following	
  hyperlink	
  for	
  additional	
  Personal	
  Non-­‐FMLA	
  
Leave	
  of	
  Absence	
  Information,	
  specific	
  to	
  Pregnancy	
  
Leave:	
  	
  Indiana	
  Personal	
  Non	
  FMLA	
  Leave.	
  	
  Louisiana	
  
employees	
  should	
  also	
  refer	
  to	
  the	
  following	
  
hyperlink,	
  also	
  related	
  to	
  Pregnancy	
  Leave:	
  	
  Louisiana	
  
Personal	
  Non	
  FMLA	
  Leave.	
  

Duration	
  of	
  Leave	
  
Personal	
  leave	
  may	
  be	
  granted	
  for	
  a	
  period	
  of	
  up	
  to	
  90	
  
calendar	
  days	
  every	
  3	
  years.	
  If	
  this	
  initial	
  period	
  of	
  
absence	
  proves	
  insufficient,	
  consideration	
  will	
  be	
  
given	
  to	
  a	
  written	
  request	
  for	
  a	
  single	
  extension	
  of	
  no	
  
more	
  than	
  90	
  calendar	
  days.	
  

Requests	
  for	
  Leave	
  
Requests	
  for	
  a	
  personal	
  leave	
  will	
  be	
  evaluated	
  based	
  
on	
  a	
  number	
  of	
  factors,	
  including	
  anticipated	
  
workload	
  requirements	
  and	
  staffing	
  considerations	
  
during	
  the	
  proposed	
  period	
  of	
  absence.	
  Personal	
  
leaves	
  will	
  not	
  be	
  granted	
  if	
  it	
  places	
  an	
  undue	
  burden	
  
on	
  your	
  department,	
  or	
  if	
  it	
  conflicts	
  with	
  work	
  
schedule	
  demands.	
  	
  

Benefits	
  during	
  Leave	
  
Subject	
  to	
  the	
  terms,	
  conditions,	
  and	
  limitations	
  of	
  the	
  
applicable	
  plans,	
  health	
  insurance	
  benefits	
  will	
  be	
  
provided	
  by	
  CSUSA	
  until	
  the	
  end	
  of	
  the	
  month	
  in	
  
which	
  the	
  approved	
  personal	
  leave	
  begins.	
  Subject	
  to	
  
the	
  terms,	
  conditions,	
  and	
  limitations	
  of	
  the	
  applicable	
  
plans	
  at	
  that	
  time,	
  the	
  Company	
  may	
  continue	
  to	
  pay	
  
Company-­‐paid	
  benefits.	
  	
  You	
  must	
  pay	
  100%	
  of	
  your	
  
portion	
  of	
  insurance	
  premiums	
  in	
  advance	
  to	
  the	
  
Company.	
  Failure	
  to	
  pay	
  this	
  portion	
  up	
  front	
  may	
  
result	
  in	
  a	
  loss	
  of	
  benefits.	
  
	
  
When	
  you	
  return	
  from	
  a	
  personal	
  leave,	
  benefits	
  will	
  
again	
  be	
  provided	
  by	
  CSUSA	
  according	
  to	
  the	
  
applicable	
  plans.	
  
	
  
Benefit	
  accruals,	
  such	
  as	
  PTO	
  or	
  holiday	
  benefits,	
  will	
  
be	
  suspended	
  during	
  the	
  leave	
  and	
  will	
  resume	
  upon	
  
return	
  to	
  active	
  employment.	
  

Other	
  Employment	
  
Outside	
  employment	
  during	
  your	
  leave	
  period	
  is	
  
prohibited	
  and	
  may	
  result	
  in	
  disciplinary	
  action	
  up	
  to	
  
and	
  including	
  immediate	
  termination.	
  

Reinstatement	
  
When	
  a	
  personal	
  leave	
  ends,	
  every	
  reasonable	
  effort	
  
will	
  be	
  made	
  to	
  return	
  you	
  to	
  the	
  same	
  position,	
  if	
  it	
  is	
  
available,	
  or	
  to	
  a	
  similar	
  available	
  position	
  for	
  which	
  
you	
  are	
  qualified.	
  
	
  
However,	
  CSUSA	
  cannot	
  guarantee	
  reinstatement	
  in	
  
all	
  cases.	
  
	
  
If	
  you	
  fail	
  to	
  report	
  to	
  work	
  promptly	
  at	
  the	
  expiration	
  
of	
  the	
  approved	
  leave	
  period,	
  CSUSA	
  will	
  assume	
  you	
  
have	
  resigned.	
  

OTHER	
  TIME	
  OFF	
  	
  
Bereavement	
  Leave	
  
Full-­‐time	
  employees	
  are	
  allowed	
  up	
  to	
  3	
  days	
  off	
  with	
  
pay	
  in	
  the	
  event	
  of	
  a	
  death	
  in	
  the	
  immediate	
  family.	
  
(For	
  out	
  of	
  state	
  funerals,	
  your	
  
Administrator/Manager	
  may	
  approve	
  more	
  time.)	
  
Please	
  notify	
  your	
  Administrator/Manager	
  as	
  soon	
  as	
  
possible	
  if	
  you	
  need	
  to	
  take	
  bereavement	
  leave.	
  
	
  
For	
  the	
  purposes	
  of	
  this	
  policy,	
  immediate	
  family	
  is	
  
defined	
  as	
  father,	
  mother,	
  sister,	
  brother,	
  spouse,	
  
child,	
  step-­‐child,	
  mother-­‐in-­‐law,	
  father-­‐in-­‐law,	
  

Organizational Performance N - Employee Handbook

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

309



 38 

grandparents,	
  grandchildren,	
  sisters-­‐	
  or-­‐brothers-­‐in-­‐
law.	
  
	
  
Time	
  off	
  without	
  pay	
  may	
  be	
  granted	
  at	
  the	
  discretion	
  
of	
  your	
  Administrator/Manager	
  to	
  attend	
  the	
  funeral	
  
of	
  other	
  relatives	
  or	
  friends.	
  You	
  have	
  the	
  option	
  of	
  
using	
  any	
  available	
  paid	
  time	
  off	
  in	
  these	
  instances.	
  	
  	
  

Jury	
  Duty/Court	
  Duty	
  
CSUSA	
  encourages	
  employees	
  to	
  fulfill	
  their	
  civic	
  
responsibilities	
  by	
  serving	
  jury	
  duty	
  or	
  appearing	
  in	
  
court	
  as	
  a	
  witness	
  when	
  subpoenaed.	
  Full-­‐time	
  
employees	
  may	
  request	
  up	
  to	
  3	
  weeks	
  of	
  paid	
  
jury/court	
  duty	
  leave	
  over	
  any	
  2-­‐year	
  period.	
  	
  

Pay	
  Considerations	
  
Jury/court	
  duty	
  pay	
  will	
  be	
  calculated	
  on	
  the	
  
employee’s	
  base	
  pay	
  rate	
  times	
  the	
  number	
  of	
  hours	
  
the	
  employee	
  would	
  otherwise	
  have	
  worked	
  on	
  the	
  
day	
  of	
  absence,	
  minus	
  the	
  jury	
  duty	
  pay	
  awarded	
  by	
  
the	
  court.	
  

Procedures	
  
Employees	
  must	
  show	
  the	
  jury	
  duty	
  summons	
  or	
  
subpoena	
  to	
  their	
  Administrator/Manager	
  as	
  soon	
  as	
  
possible	
  so	
  that	
  the	
  Administrator/Manager	
  may	
  
make	
  arrangements	
  to	
  accommodate	
  their	
  absence.	
  
Of	
  course,	
  employees	
  are	
  expected	
  to	
  report	
  for	
  work	
  
whenever	
  the	
  court	
  schedule	
  permits.	
  
	
  
While	
  on	
  jury	
  duty,	
  and	
  particularly	
  while	
  on	
  standby	
  
status,	
  you	
  are	
  expected	
  to	
  work	
  as	
  much	
  of	
  your	
  
regularly	
  scheduled	
  workday	
  as	
  the	
  jury	
  duty	
  
reasonably	
  permits.	
  In	
  the	
  event	
  you	
  are	
  excused	
  from	
  
jury	
  duty	
  on	
  a	
  scheduled	
  workday,	
  you	
  are	
  required	
  to	
  
contact	
  your	
  Administrator/Manager	
  and	
  be	
  prepared	
  
to	
  report	
  to	
  work	
  as	
  soon	
  as	
  possible.	
  
	
  	
  
Either	
  CSUSA	
  or	
  the	
  employee	
  may	
  request	
  an	
  excuse	
  
from	
  jury	
  duty	
  if,	
  in	
  CSUSA’s	
  judgment,	
  the	
  employee’s	
  
absence	
  would	
  create	
  serious	
  operational	
  difficulties.	
  
CSUSA	
  will	
  continue	
  to	
  provide	
  health	
  insurance	
  
benefits	
  for	
  the	
  full	
  term	
  of	
  the	
  jury/court	
  duty	
  
absence.	
  Paid	
  time	
  off	
  and	
  holiday	
  benefits	
  will	
  
continue	
  to	
  accrue	
  during	
  jury/court	
  duty	
  leave.	
  

Voting	
  in	
  Elections	
  
CSUSA	
  wants	
  to	
  make	
  sure	
  you	
  have	
  the	
  opportunity	
  
to	
  vote	
  in	
  national,	
  state,	
  or	
  local	
  elections.	
  If	
  your	
  
working	
  hours	
  make	
  it	
  impossible	
  for	
  you	
  to	
  get	
  to	
  the	
  
polls	
  before	
  or	
  after	
  work,	
  please	
  talk	
  to	
  your	
  School	
  
Administrator/Manager	
  beforehand.	
  If	
  it	
  is	
  necessary,	
  
you	
  can	
  adjust	
  your	
  working	
  hours	
  in	
  order	
  to	
  get	
  to	
  

the	
  polls	
  as	
  long	
  as	
  it	
  does	
  not	
  interfere	
  with	
  your	
  job	
  
performance.	
  
	
  
Employees	
  who	
  are	
  assigned	
  to	
  a	
  location	
  outside	
  of	
  
their	
  voting	
  precinct	
  are	
  encouraged	
  to	
  vote	
  by	
  
absentee	
  ballot.	
  

Military	
  Leave	
  
CSUSA	
  will	
  grant	
  a	
  military	
  leave	
  of	
  absence	
  without	
  
pay	
  to	
  an	
  employee	
  who	
  is	
  inducted	
  into	
  the	
  armed	
  
forces	
  or	
  who	
  has	
  reserve	
  duty	
  or	
  National	
  Guard	
  
obligations.	
  Upon	
  completion	
  of	
  duties,	
  you	
  will	
  be	
  
reinstated	
  into	
  your	
  former	
  position	
  or	
  into	
  another	
  
position	
  of	
  equal	
  pay	
  and	
  status,	
  consistent	
  with	
  
applicable	
  laws.	
  	
  	
  
	
  
Georgia	
  Employees	
  should	
  also	
  refer	
  to	
  the	
  following	
  
hyperlink	
  regarding	
  additional	
  Georgia	
  Specific	
  
Military	
  Leave	
  information:	
  	
  Georgia	
  Military	
  Leave.	
  	
  
Illinois	
  employees	
  should	
  refer	
  to	
  the	
  following	
  
hyperlink	
  regarding	
  Illinois	
  Specific	
  Military	
  Leave	
  
information:	
  	
  
	
  
	
  Illinois	
  Military	
  Leave	
  
	
  Indiana	
  Employees	
  should	
  refer	
  to	
  the	
  following	
  
hyperlink	
  regarding	
  Indiana	
  Specific	
  Military	
  Leave	
  
information:	
  	
  Indiana	
  Military	
  Leave.	
  	
  	
  
Louisiana	
  Employees	
  should	
  refer	
  to	
  the	
  following	
  
hyperlink	
  regarding	
  Louisiana	
  specific	
  Military	
  Leave	
  
Information:	
  	
  Louisiana	
  Military	
  Leave	
  	
  

DOMESTIC	
  VIOLENCE	
  LEAVE:	
  
CSUSA’s	
  leave	
  of	
  absence	
  policy	
  for	
  victims	
  of	
  
domestic	
  violence	
  is	
  in	
  compliance	
  with	
  state	
  law.	
  
	
  
Eligible	
  employees	
  may	
  receive	
  up	
  to	
  three	
  (3)	
  
working	
  days	
  of	
  leave	
  in	
  a	
  twelve	
  (12)	
  month	
  period	
  
(defined	
  as	
  a	
  rolling	
  period	
  of	
  time)	
  if	
  s/he	
  or	
  a	
  family	
  
or	
  /household	
  member	
  is	
  a	
  victim	
  of	
  domestic	
  
violence.	
  	
  We	
  may	
  require	
  documentation	
  or	
  
substantiation	
  of	
  the	
  act	
  of	
  domestic	
  violence	
  of	
  
domestic	
  violence	
  may	
  be	
  required	
  (e.g.	
  copies	
  of	
  
restraining	
  orders,	
  police	
  reports,	
  orders	
  to	
  appear	
  in	
  
court,	
  etc.).	
  
	
  
You	
  must	
  have	
  been	
  employed	
  for	
  at	
  least	
  three	
  (3)	
  
months	
  and	
  must	
  provide	
  us	
  with	
  advance	
  notice	
  of	
  
the	
  leave,	
  except	
  in	
  cases	
  of	
  imminent	
  danger	
  to	
  the	
  
health	
  and	
  safety	
  of	
  yourself	
  or	
  a	
  family	
  member.	
  	
  We	
  
allow	
  you	
  to	
  choose	
  whether	
  to	
  exhaust	
  any	
  available	
  
PTO	
  time	
  or	
  take	
  this	
  leave	
  without	
  pay. 
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End of Year Parent Satisfaction Survey 2012-2013 

1. In what language would you like to take the survey? ¿En cuál idioma le gustaria contestar 

el cuestionario?

 
Response 

Percent

Response 

Count

English 100.0% 161

Español   0.0% 0

  answered question 161

  skipped question 0
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2. My child attends the following school:

 
Response 

Percent

Response 

Count

Aventura City of Excellence School   0.0% 0

Bonita Springs Charter School   0.0% 0

Canoe Creek Charter Academy   0.0% 0

Cape Coral Charter School   0.0% 0

Cherokee Charter Academy   0.0% 0

CICS Larry Hawkins   0.0% 0

CICS Lloyd Bond   0.0% 0

CICS Longwood   0.0% 0

CICS Loomis Primary   0.0% 0

Coweta Charter Academy at Senoia   0.0% 0

Downtown Miami Charter School   0.0% 0

Duval Charter School at Arlington   0.0% 0

Duval Charter School at 

Baymeadows, K-8
  0.0% 0

Duval Charter High School at 

Baymeadows, 9
  0.0% 0

Four Corners Charter School   0.0% 0

Gateway Charter School, K-4   0.0% 0

Gateway Intermediate Charter 

School, 5-8
  0.0% 0

Gateway Charter High School, 9-12   0.0% 0

Governors Charter Academy   0.0% 0

Henderson Hammock Charter 

School
  0.0% 0
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Hollywood Academy of Arts & 

Science Middle, 6-8
  0.0% 0

Hollywood Academy of Arts & 

Science, K-5
100.0% 161

Keys Gate Charter School, K-8   0.0% 0

Keys Gate Charter High School, 9-

12
  0.0% 0

Lake Charles Charter Academy   0.0% 0

Manatee Charter School   0.0% 0

North Broward Academy of 

Excellence, K-5
  0.0% 0

North Broward Academy of 

Excellence Middle, 6-8
  0.0% 0

PM Wells Charter Academy   0.0% 0

Renaissance Charter School at 

Chickasaw Trail
  0.0% 0

Renaissance Charter School at 

Cooper City
  0.0% 0

Renaissance Charter School at 

Coral Springs
  0.0% 0

Renaissance Charter School at 

Plantation
  0.0% 0

Renaissance Charter School at 

Poinciana
  0.0% 0

Renaissance Charter School at 

University
  0.0% 0

Renaissance Charter School at 

West Palm Beach
  0.0% 0

Renaissance Charter School of St. 

Lucie
  0.0% 0

Renaissance Elementary Charter 

School
  0.0% 0

Renaissance Middle Charter School   0.0% 0

Organizational Performance O - Parental Surveys

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

314



4 of 31

Six Mile Charter Academy   0.0% 0

Southwest Louisiana Charter 

Academy
  0.0% 0

Winthrop Charter School   0.0% 0

Woodmont Charter School   0.0% 0

  answered question 161

  skipped question 0

3. My student(s) is enrolled in grade (select all that apply):

 
Response 

Percent

Response 

Count

Kindergarten thru Grade Five 98.8% 159

Grade Six thru Grade Eight 8.7% 14

Grade Nine thru Grade Twelve   0.0% 0

  answered question 161

  skipped question 0

4. How many students do you have attending this School?

 
Response 

Percent

Response 

Count

One 74.8% 119

Two 22.0% 35

Three 3.1% 5

Four 0.6% 1

  answered question 159

  skipped question 2
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5. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

The learning program adequately 

challenges students' capabilities.
52.5% 

(83)

37.3% 

(59)
8.2% (13) 1.9% (3) 0.0% (0) 0.0% (0) 5.41

Extra assistance with school work 

is available to students.
35.1% 

(54)

33.1% 

(51)
22.1% (34) 3.9% (6) 4.5% (7) 1.3% (2) 4.86

Additional Comments on Curriculum: 

 

  answered question

  skipped question

6. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child is challenged to achieve 

learning goals.
47.1% 

(74)

42.0% 

(66)
8.9% (14) 0.6% (1) 1.3% (2) 0.0% (0) 5.33

I receive regular feedback on my 

child's progress.
43.6% 

(68)

41.7% 

(65)
10.9% (17) 1.3% (2) 1.3% (2) 1.3% (2) 5.21

I am fully aware of my child's 

academic strengths & opportunities 

for improvement.

46.5% 

(73)

37.6% 

(59)
10.2% (16) 4.5% (7) 0.6% (1) 0.6% (1) 5.23

Homework supports academic 

goals.
46.5% 

(73)

36.9% 

(58)
10.8% (17) 3.8% (6) 1.9% (3) 0.0% (0) 5.22

Additional Comments on Goals & Feedback: 

 

  answered question

  skipped question
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7. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

Parents are informed of school 

events and activities.
71.0% 

(110)

27.7% 

(43)
0.6% (1) 0.6% (1) 0.0% (0) 0.0% (0) 5.69

Parents are encouraged to 

volunteer and be involved in school 

activities.

73.5% 

(114)

23.2% 

(36)
3.2% (5) 0.0% (0) 0.0% (0) 0.0% (0) 5.70

The Parent Organization at our 

School actively supports our 

School's mission.

57.4% 

(89)

32.3% 

(50)
9.0% (14) 1.3% (2) 0.0% (0) 0.0% (0) 5.46

Additional Comments on Parent & Community Involvement: 

 

  answered question

  skipped question
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8. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

The school buildings and grounds 

are clean and well maintained.
72.9% 

(113)

26.5% 

(41)
0.6% (1) 0.0% (0) 0.0% (0) 0.0% (0) 5.72

Students are disciplined in 

accordance with the Student Code 

of Conduct.

55.5% 

(86)

37.4% 

(58)
5.2% (8) 1.3% (2) 0.6% (1) 0.0% (0) 5.46

Parents and students have been 

thoroughly informed of school 

discipline practices.

60.0% 

(93)

34.8% 

(54)
3.9% (6) 0.6% (1) 0.6% (1) 0.0% (0) 5.53

Students feel safe at our school.
60.6% 

(94)

35.5% 

(55)
2.6% (4) 0.0% (0) 1.3% (2) 0.0% (0) 5.54

When I visit my child's school I am 

properly checked in and screened.
65.2% 

(101)

29.0% 

(45)
3.9% (6) 1.3% (2) 0.6% (1) 0.0% (0) 5.57

The process that is used for 

maintaining security makes me feel 

my child is safe.

59.7% 

(92)

29.2% 

(45)
9.1% (14) 0.0% (0) 1.3% (2) 0.6% (1) 5.44

Additional Comments on Safe and Orderly Environment: 

 

  answered question

  skipped question
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9. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

An atmosphere of respect and trust 

exists between students and school 

personnel.

53.9% 

(83)

35.7% 

(55)
8.4% (13) 1.9% (3) 0.0% (0) 0.0% (0) 5.42

Social and cultural differences 

among students are respected.
52.3% 

(80)

39.9% 

(61)
6.5% (10) 1.3% (2) 0.0% (0) 0.0% (0) 5.43

Teachers have a positive attitude 

towards our school.
56.1% 

(87)

38.7% 

(60)
4.5% (7) 0.6% (1) 0.0% (0) 0.0% (0) 5.50

School faculty are responsive to 

questions and concerns.
50.3% 

(78)

38.7% 

(60)
8.4% (13) 2.6% (4) 0.0% (0) 0.0% (0) 5.37

School administrators are 

responsive to questions and 

concerns.

52.3% 

(81)

39.4% 

(61)
3.9% (6) 3.2% (5) 0.6% (1) 0.6% (1) 5.37

School support staff (clerical) are 

responsive to questions and 

concerns.

53.5% 

(83)

38.7% 

(60)
3.9% (6) 2.6% (4) 0.6% (1) 0.6% (1) 5.40

Additional Comments on Collegiality and Professionalism: 

 

  answered question

  skipped question
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10. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

Students are recognized for their 

accomplishments.
55.2% 

(85)

38.3% 

(59)
6.5% (10) 0.0% (0) 0.0% (0) 0.0% (0) 5.49

Clubs and activities are accessible 

to all students.
39.0% 

(60)

35.1% 

(54)
16.9% (26) 5.2% (8) 1.9% (3) 1.9% (3) 4.98

Students have adjusted socially to 

the school's environment.
49.3% 

(75)

44.7% 

(68)
5.3% (8) 0.7% (1) 0.0% (0) 0.0% (0) 5.43

Additional Comments on Student Motivation: 

 

  answered question

  skipped question

11. Have you ever used the Student Information System (SIS)?

 
Response 

Percent

Response 

Count

Yes 97.4% 150

No 2.6% 4

  answered question 154

  skipped question 7
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12. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

I have the training necessary to 

use the Student Information 

System (SIS).

48.3% 

(72)

33.6% 

(50)
14.1% (21) 3.4% (5) 0.0% (0) 0.7% (1) 5.25

It is easy to access information in 

SIS.
52.7% 

(78)

33.1% 

(49)
10.8% (16) 3.4% (5) 0.0% (0) 0.0% (0) 5.35

SIS effectively provides 

information on my child's academic 

progress, strengths, and 

opportunities for improvement.

45.9% 

(68)

29.1% 

(43)
16.9% (25) 6.8% (10) 0.7% (1) 0.7% (1) 5.11

SIS effectively provides up to date 

information on my child's 

homework assignments and tasks.

36.2% 

(54)

26.8% 

(40)
18.8% (28) 11.4% (17) 4.0% (6) 2.7% (4) 4.72

SIS effectively provides up to date 

information on school events and 

activities.

37.8% 

(56)

31.8% 

(47)
20.9% (31) 5.4% (8) 3.4% (5) 0.7% (1) 4.93

SIS helps me to effectively 

communicate with my child's 

teacher(s) in a timely manner.

49.3% 

(72)

28.1% 

(41)
13.7% (20) 6.2% (9) 1.4% (2) 1.4% (2) 5.14

SIS is beneficial to me as a parent.
53.1% 

(77)

24.8% 

(36)
15.9% (23) 4.8% (7) 0.7% (1) 0.7% (1) 5.23

Additional Comments on SIS Support & Development: 

 

  answered question

  skipped question
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13. Has your child ever eaten lunch provided by the school?

 
Response 

Percent

Response 

Count

Yes 69.3% 106

No 30.7% 47

  answered question 153

  skipped question 8

14. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

The school lunch options provided 

taste good.

9.5% 

(10)
29.5% 

(31)
21.0% (22) 18.1% (19) 7.6% (8)

14.3% 

(15)
3.72

The school lunch options provided 

are nutritious.
8.6% (9)

39.0% 

(41)
31.4% (33) 11.4% (12) 4.8% (5) 4.8% (5) 4.21

The cost of the school lunch is 

reasonable.

15.1% 

(16)
51.9% 

(55)
19.8% (21) 4.7% (5) 2.8% (3) 5.7% (6) 4.55

The cafeteria personnel are friendly 

and courteous to my child.

26.2% 

(27)
45.6% 

(47)
20.4% (21) 0.0% (0) 5.8% (6) 1.9% (2) 4.81

Additional Comments on Food Service: 

 

  answered question

  skipped question
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15. Does your school provide bus transportation?

 
Response 

Percent

Response 

Count

Yes 3.9% 6

No 96.1% 147

  answered question 153

  skipped question 8

16. Does your child use the bus service?

 
Response 

Percent

Response 

Count

Yes   0.0% 0

No 100.0% 6

  answered question 6

  skipped question 155
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17. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child utilizes the bus service. 0.0% (0)
0.0% 

(0)
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.00

I am satisfied with my child's bus 

assignment (bus stop location & 

pick-up/drop-off times).

0.0% (0)
0.0% 

(0)
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.00

I was notified in a timely manner of 

my child's bus assignment.
0.0% (0)

0.0% 

(0)
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.00

Overall, I am satisfied with the bus 

service at my child's school.
0.0% (0)

0.0% 

(0)
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.00

Additional Comments on Transportation:

  answered question

  skipped question

18. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

The parent pick-up and drop-of f  

process is efficient.
40.8% 

(62)

38.2% 

(58)
14.5% (22) 2.6% (4) 1.3% (2) 2.0% (3)

0.7% 

(1)
5.09

Additional Comments on Pick-Up & Drop-Of f

  answered question

  skipped question
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19. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

I am satisfied with the quality of 

the school uniforms available at 

my child's school.

38.2% 

(58)
40.1% 

(61)
10.5% (16) 7.9% (12) 2.0% (3) 1.3% (2) 5.01

The cost of the uniforms is 

reasonable.

21.7% 

(33)
28.9% 

(44)
28.3% (43) 11.2% (17) 5.9% (9) 3.9% (6) 4.38

I was able to obtain the necessary 

items, sizes, and/or colors easily 

from the uniform supplier.

28.1% 

(43)
39.2% 

(60)
14.4% (22) 6.5% (10) 6.5% (10) 5.2% (8) 4.60

Additional Comments on Uniforms: 

 

  answered question

  skipped question

20. When visiting my child's school, signs clearly indicate:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

visitor parking area
20.8% 

(31)
26.8% 

(40)
14.1% (21) 8.7% (13)

14.8% 

(22)
8.1% (12)

6.7% 

(10)
4.06

front entrance
34.9% 

(52)

34.2% 

(51)
15.4% (23) 4.0% (6) 5.4% (8) 3.4% (5)

2.7% 

(4)
4.81

front office area and visitor 

instructions
42.0% 

(63)

34.0% 

(51)
12.7% (19) 3.3% (5) 4.7% (7) 2.0% (3)

1.3% 

(2)
5.01

  answered question

  skipped question
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21. When visiting my child's school, front office staff members:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

are helpful
53.1% 

(78)

39.5% 

(58)
6.8% (10) 0.0% (0) 0.7% (1) 0.0% (0)

0.0% 

(0)
5.44

are genuinely concerned about my 

needs
44.4% 

(67)

43.7% 

(66)
7.3% (11) 2.6% (4) 1.3% (2) 0.0% (0)

0.7% 

(1)
5.28

are knowledgeable about the school
49.7% 

(75)

44.4% 

(67)
6.0% (9) 0.0% (0) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.44

can direct me properly
52.6% 

(80)

41.4% 

(63)
5.9% (9) 0.0% (0) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.47

  answered question

  skipped question

22. When visiting my child's school, faculty members (teachers, administrators):

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

are helpful
56.8% 

(84)

35.8% 

(53)
7.4% (11) 0.0% (0) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.49

are genuinely concerned about my 

needs
53.9% 

(82)

35.5% 

(54)
7.9% (12) 2.6% (4) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.41

are knowledgeable about the school
53.6% 

(81)

40.4% 

(61)
6.0% (9) 0.0% (0) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.48

communicate openly and 

effectively with me
52.6% 

(80)

39.5% 

(60)
5.9% (9) 1.3% (2) 0.7% (1) 0.0% (0)

0.0% 

(0)
5.42

  answered question

  skipped question
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23. Please indicate your level of satisfaction towards your School:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child is happy at our school.
57.2% 

(87)

37.5% 

(57)
3.3% (5) 1.3% (2) 0.7% (1) 0.0% (0) 5.49

I would recommend our school to a 

friend.
64.0% 

(96)

28.7% 

(43)
5.3% (8) 1.3% (2) 0.0% (0) 0.7% (1) 5.53

I intend to re-enroll my child for the 

next academic year.
66.4% 

(101)

30.3% 

(46)
2.0% (3) 0.7% (1) 0.0% (0) 0.7% (1) 5.61

Additional Comments on Satisfaction: 

 

  answered question

  skipped question
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24. Mi niño/niña asiste a la siguiente escuela:

 
Response 

Percent

Response 

Count

Aventura City of Excellence School   0.0% 0

Bonita Springs Charter School   0.0% 0

Canoe Creek Charter Academy   0.0% 0

Cape Coral Charter School   0.0% 0

Cherokee Charter Academy   0.0% 0

CICS Larry Hawkins   0.0% 0

CICS Lloyd Bond   0.0% 0

CICS Longwood   0.0% 0

CICS Loomis Primary   0.0% 0

Coweta Charter Academy at Senoia   0.0% 0

Downtown Miami Charter School   0.0% 0

Duval Charter School at Arlington   0.0% 0

Duval Charter School at 

Baymeadows, K-8
  0.0% 0

Duval Charter High School at 

Baymeadows, 9
  0.0% 0

Four Corners Charter School   0.0% 0

Gateway Charter School, K-4   0.0% 0

Gateway Intermediate Charter 

School, 5-8
  0.0% 0

Gateway Charter High School, 9-12   0.0% 0

Governors Charter Academy   0.0% 0

Henderson Hammock Charter 

School
  0.0% 0
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Hollywood Academy of Arts & 

Science Middle, 6-8
  0.0% 0

Hollywood Academy of Arts & 

Science, K-5
  0.0% 0

Keys Gate Charter School, K-8   0.0% 0

Keys Gate Charter High School, 9-

12
  0.0% 0

Lake Charles Charter Academy   0.0% 0

Manatee Charter School   0.0% 0

North Broward Academy of 

Excellence, K-5
  0.0% 0

North Broward Academy of 

Excellence Middle, 6-8
  0.0% 0

PM Wells Charter Academy   0.0% 0

Renaissance Charter School at 

Chickasaw Trail
  0.0% 0

Renaissance Charter School at 

Cooper City
  0.0% 0

Renaissance Charter School at 

Coral Springs
  0.0% 0

Renaissance Charter School at 

Plantation
  0.0% 0

Renaissance Charter School at 

Poinciana
  0.0% 0

Renaissance Charter School at 

University
  0.0% 0

Renaissance Charter School at 

West Palm Beach
  0.0% 0

Renaissance Charter School of St. 

Lucie
  0.0% 0

Renaissance Elementary Charter 

School
  0.0% 0

Renaissance Middle Charter School   0.0% 0
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Six Mile Charter Academy   0.0% 0

Southwest Louisiana Charter 

Academy
  0.0% 0

Winthrop Charter School   0.0% 0

Woodmont Charter School   0.0% 0

  answered question 0

  skipped question 161

25. Mi hijo(a) está matriculado(a) en el siguiente grado (seleccione todos los grados que 

apliquen a su caso):

 
Response 

Percent

Response 

Count

Kindergarten a Quinto Grado   0.0% 0

Sexto a Octavo Grado   0.0% 0

Noveno a Duodecimo Grado   0.0% 0

  answered question 0

  skipped question 161

26. ¿Cuántos estudiantes tiene usted que asisten a esta escuela?

 
Response 

Percent

Response 

Count

Uno   0.0% 0

Dos   0.0% 0

Tres   0.0% 0

Cuatro   0.0% 0

  answered question 0

  skipped question 161
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27. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

El programa de aprendizaje es 

adecuado para todas las 

capacidades de los estudiantes.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes reciben ayuda 

adicional para sus asignaturas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el currículo:

  answered question

  skipped question

28. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

El trabajo y metas escolares son 

un reto para mi niño/niña.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Recibo información regularmente 

sobre el progreso académico de mi 

hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Estoy plenamente consciente de 

las fortalezas académicas de mi 

hijo(a) y las oportunidades de 

mejora.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las tareas escolares van a la par 

con las metas académicas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre las metas e información:

  answered question

  skipped question
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29. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

A los padres se les informa sobre 

los eventos y actividades 

escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

A los padres se les motiva a ser 

voluntarios y a que se envuelvan 

en las actividades escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La organización de los padres en 

nuestra escuela apoya activamente 

la misión de nuestra escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre Envolvimiento Escolar de los Padres y de la Comunidad:

  answered question

  skipped question
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30. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Los edificios y terrenos escolares 

están limpios y bien mantenidos.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes son disciplinados 

de acuerdo al Código de Conducta 

Estudiantil.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los padres y los estudiantes han 

recibido información completa 

sobre la disciplina escolar.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes se sienten seguros 

en nuestra escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Cuando visito la escuela de mi hijo

(a), me piden identificación 

apropiada.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El proceso que usan para mantener 

la seguridad en la escuela me hace 

sentir que mi mi hijo(a) esta seguro

(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el Ambiente Seguro y Ordenado de la Escuela:

  answered question

  skipped question

Organizational Performance O - Parental Surveys

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

333



23 of 31

31. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Hay un ambiente de respeto y 

confianza entre los estudiantes y el 

personal de la escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las diferencias sociales y 

culturales entre estudiantes son 

respetadas.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los maestros tienen una actitud 

positiva acerca de nuestra escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La facultad de la escuela responde 

a mis preguntas y preocupaciones.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La administración de la escuela 

responde a mis preguntas y 

preocupaciones.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El personal de ayuda clerical 

responde a mis preguntas y 

preocupaciones.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Camaradería y el Profesionalismo:

  answered question

  skipped question
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32. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Los estudiantes son reconocidos 

por sus esfuerzos y logros.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes tienen acceso a 

clubes y actividades escolares.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes se han ajustado 

social mente al ambiente escolar.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Motivación Estudiantil:

  answered question

  skipped question

33. Has utilizado el Student Information System (SIS)?

 
Response 

Percent

Response 

Count

Si   0.0% 0

No   0.0% 0

  answered question 0

  skipped question 161
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34. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Tengo el entrenamiento necesario 

para utilizar el SIS.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Es fácil acceder a la información 

en SIS.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporciona 

información sobre el progreso 

académico de mi hijo(a), fortalezas 

y oportunidades de mejora.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporcione 

información actualizada sobre las 

tareas de mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporciona 

información actualizada sobre los 

eventos y actividades escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS me ayuda a comunicarme 

eficazmente con la (el) maestra(0) 

de mi hijo(a) en el momento 

oportuno.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS es beneficioso para mí como 

un padre.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios SIS

  answered question

  skipped question
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35. Su nino/a ha comido el almuerzo provisto por la escuela?

 
Response 

Percent

Response 

Count

Si   0.0% 0

No   0.0% 0

  answered question 0

  skipped question 161

36. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Las opciones del programa de 

almuerzo escolar tienen buen sabor.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las opciones del programa de 

almuerzo escolar son nutritivas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El costo del almuerzo escolar es 

razonable.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El personal de la cafetería es 

amistoso y cortés con mi hijo(a).
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el Servicio de Comidal:

  answered question

  skipped question
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37. Su escuela proveer transporte de autobús?

 
Response 

Percent

Response 

Count

Si   0.0% 0

No   0.0% 0

  answered question 0

  skipped question 161

38. Su hijo/a a usar el servicio de autobús?

 
Response 

Percent

Response 

Count

Si   0.0% 0

No   0.0% 0

  answered question 0

  skipped question 161
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39. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

No es 

aplicable

Mi hijo(a) utiliza el servicio de 

autobús escolar (si es ofrecido por 

la escuela).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Estoy satisfecho con el autobús, la 

parada y el horario de recogida y 

llegada, a los cuales fue asignado

(a) mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Fuí notificado(a) a tiempo del 

autobús al cual fue asignado(a) mi 

hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

En general, estoy satisfecho(a) con 

el servicio de autobús de la 

escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Transportación:

  answered question

  skipped question

40. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

No es 

aplicable

El proceso de llegada y recogida es 

eficiente.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre llegada y recogida:

  answered question

  skipped question
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41. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Estoy satisfecho(a) con la calidad 

del uniforme escolar disponible en 

la escuela de mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El costo de los uniformes es 

razonable.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Pude obtener las piezas necesarias, 

los tamaños y/o los colores del 

distribuidor de uniformes.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre los uniformes escolares:

  answered question

  skipped question

42. Al visitar la escuela de mi hijo, los signos indican claramente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

zona de aparcamiento de visitantes 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

entrada 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

oficina y zona visitante 

instrucciones
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question
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43. Al visitar la escuela de mi hijo, los miembros del personal de oficina frontal:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

son útiles 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

están realmente preocupados por 

mis necesidades
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

tienen conocimiento de la escuela 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

me pueden dirigir correctamente 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question

44. Al visitar la escuela de mi hijo, los miembros de la facultad (profesores, administradores):

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

son útiles 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

están realmente preocupados por 

mis necesidades
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

tienen conocimiento de la escuela 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

comunicación abierta y eficaz 

conmigo
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question
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45. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Mi hijo(a) está contento con la 

escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Yo recomendaría nuestra escuela a 

un amigo.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Pienso matricular a mi hijo(a) en la 

misma escuela para el próximo año 

académico.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios generales adicionales:

  answered question

  skipped question
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End of Year Parent Satisfaction Survey 2011-2012 

1. In what language would you like to take the survey? ¿En cuál idioma le gustaria contestar 

el cuestionario?

 
Response 

Percent

Response 

Count

English 100.0% 223

Español   0.0% 0

  answered question 223

  skipped question 0
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2. My child attends the following Charter School:

 
Response 

Percent

Response 

Count

Aventura City of Excellence School   0.0% 0

Bonita Springs Charter School   0.0% 0

Canoe Creek Charter Academy   0.0% 0

Cape Coral Charter School   0.0% 0

Cherokee Charter Academy   0.0% 0

Coral Springs Charter School   0.0% 0

Coweta Charter School @ Senoia   0.0% 0

Downtown Miami Charter School   0.0% 0

Duval Charter School @ Arlington   0.0% 0

Duval Charter High School at Bay 

Meadows
  0.0% 0

Duval Charter School at Bay 

Meadows
  0.0% 0

Four Corners Charter School   0.0% 0

Gateway Charter School   0.0% 0

Gateway Charter High School   0.0% 0

Hollywood Academy of Arts & 

Sciences
100.0% 223

Keys Gate Charter School   0.0% 0

Keys Gate Charter High School   0.0% 0

Lake Charles Charter Academy   0.0% 0

North Broward Academy of 

Excellence
  0.0% 0

PM Wells Charter Academy   0.0% 0
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Renaissance Charter School Coral 

Springs
  0.0% 0

Renaissance Charter School 

Plantation
  0.0% 0

Renaissance Charter School   0.0% 0

Renaissance Charter School St 

Lucie
  0.0% 0

Six Mile Charter Academy   0.0% 0

Winthrop Charter School   0.0% 0

Woodmont Charter School   0.0% 0

  answered question 223

  skipped question 0

3. My student(s) is enrolled in grade (select all that apply):

 
Response 

Percent

Response 

Count

Kindergarten thru Grade Five 75.3% 168

Grade Six thru Grade Eight 36.3% 81

Grade Nine thru Grade Twelve 0.4% 1

  answered question 223

  skipped question 0
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4. How many students do you have attending this School?

 
Response 

Percent

Response 

Count

One 69.1% 154

Two 28.3% 63

Three 2.7% 6

Four   0.0% 0

  answered question 223

  skipped question 0

5. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

The learning program adequately 

challenges students' capabilities.
50.2% 

(111)

41.6% 

(92)
5.4% (12) 0.9% (2) 0.9% (2) 0.9% (2) 5.37

Extra assistance with school work 

is available to students.

35.0% 

(76)
38.7% 

(84)
16.6% (36) 6.0% (13) 2.3% (5) 1.4% (3) 4.94

Additional Comments on Curriculum: 

 

  answered question

  skipped question
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6. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child is challenged to achieve 

learning goals.
46.4% 

(102)

42.7% 

(94)
8.2% (18) 0.9% (2) 0.9% (2) 0.9% (2) 5.30

I receive regular feedback on my 

child's progress.
44.5% 

(98)

40.0% 

(88)
12.3% (27) 0.9% (2) 1.8% (4) 0.5% (1) 5.23

I am fully aware of my child's 

academic strengths & opportunities 

for improvement.

46.1% 

(101)

38.4% 

(84)
11.4% (25) 1.8% (4) 1.8% (4) 0.5% (1) 5.24

Homework supports academic 

goals.
43.2% 

(95)

41.4% 

(91)
10.5% (23) 1.8% (4) 2.7% (6) 0.5% (1) 5.19

Additional Comments on Goals & Feedback: 

 

  answered question

  skipped question

7. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

Parents are informed of school 

events and activities.
72.1% 

(158)

25.6% 

(56)
1.8% (4) 0.0% (0) 0.5% (1) 0.0% (0) 5.69

Parents are encouraged to 

volunteer and be involved in school 

activities.

75.7% 

(165)

23.4% 

(51)
0.5% (1) 0.0% (0) 0.5% (1) 0.0% (0) 5.74

The Parent Organization at our 

School actively supports our 

School's mission.

57.6% 

(125)

34.6% 

(75)
6.5% (14) 0.5% (1) 0.5% (1) 0.5% (1) 5.47

Additional Comments on Parent & Community Involvement: 

 

  answered question

  skipped question
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8. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

The school buildings and grounds 

are clean and well maintained.

38.2% 

(83)
47.9% 

(104)
12.0% (26) 0.9% (2) 0.9% (2) 0.0% (0) 5.22

Students are disciplined in 

accordance with the Student Code 

of Conduct.

43.3% 

(94)
45.2% 

(98)
9.7% (21) 0.5% (1) 0.9% (2) 0.5% (1) 5.28

Parents and students have been 

thoroughly informed of school 

discipline practices.

55.8% 

(121)

37.8% 

(82)
5.1% (11) 0.0% (0) 0.9% (2) 0.5% (1) 5.46

Students feel safe at our Charter 

School.
47.9% 

(104)

42.9% 

(93)
6.9% (15) 0.5% (1) 0.5% (1) 1.4% (3) 5.33

When I visit my child's school I am 

properly checked in and screened.
60.6% 

(132)

36.2% 

(79)
2.3% (5) 0.5% (1) 0.5% (1) 0.0% (0) 5.56

The process that is used for 

maintaining security makes me feel 

my child is safe.

48.4% 

(105)

42.4% 

(92)
8.3% (18) 0.5% (1) 0.0% (0) 0.5% (1) 5.37

Additional Comments on Safe and Orderly Environment: 

 

  answered question

  skipped question
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9. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

An atmosphere of respect and trust 

exists between students and school 

personnel.

42.6% 

(92)
44.0% 

(95)
8.8% (19) 2.8% (6) 0.9% (2) 0.9% (2) 5.22

Social and cultural differences 

among students are respected.
48.1% 

(104)

43.1% 

(93)
6.0% (13) 0.9% (2) 0.5% (1) 1.4% (3) 5.33

Teachers have a positive attitude 

towards our Charter School.
49.3% 

(106)

41.4% 

(89)
6.5% (14) 0.9% (2) 1.4% (3) 0.5% (1) 5.35

School faculty are responsive to 

questions and concerns.
48.1% 

(104)

38.9% 

(84)
8.8% (19) 1.9% (4) 0.5% (1) 1.9% (4) 5.27

School administrators are 

responsive to questions and 

concerns.

46.5% 

(100)

39.1% 

(84)
8.8% (19) 1.4% (3) 1.4% (3) 2.8% (6) 5.20

School support staff (clerical) are 

responsive to questions and 

concerns.

48.4% 

(104)

38.6% 

(83)
8.4% (18) 1.4% (3) 1.4% (3) 1.9% (4) 5.26

Additional Comments on Collegiality and Professionalism: 

 

  answered question

  skipped question
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10. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

Students are recognized for their 

accomplishments.
54.6% 

(118)

36.1% 

(78)
6.5% (14) 1.4% (3) 0.9% (2) 0.5% (1) 5.41

Clubs and activities are accessible 

to all students.

38.8% 

(83)
41.1% 

(88)
11.2% (24) 4.2% (9) 1.4% (3) 3.3% (7) 5.02

Students have adjusted socially to 

the school's environment.
49.8% 

(106)

43.2% 

(92)
5.6% (12) 0.5% (1) 0.5% (1) 0.5% (1) 5.40

Additional Comments on Student Motivation: 

 

  answered question

  skipped question
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11. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

I have the training necessary to 

use the Student Information 

System (SIS).

47.4% 

(102)

39.5% 

(85)
9.8% (21) 1.4% (3) 0.9% (2) 0.9% (2) 5.28

It is easy to access information in 

SIS.
49.5% 

(105)

37.3% 

(79)
10.4% (22) 1.9% (4) 0.5% (1) 0.5% (1) 5.32

SIS effectively provides 

information on my child's academic 

progress, strengths, and 

opportunities for improvement.

45.1% 

(97)

35.8% 

(77)
13.5% (29) 4.2% (9) 0.5% (1) 0.9% (2) 5.18

SIS effectively provides up to date 

information on my child's 

homework assignments and tasks.

37.2% 

(80)

33.0% 

(71)
18.6% (40) 6.0% (13) 2.3% (5) 2.8% (6) 4.88

SIS effectively provides up to date 

information on school events and 

activities.

42.3% 

(91)

38.1% 

(82)
13.5% (29) 4.2% (9) 0.9% (2) 0.9% (2) 5.14

SIS helps me to effectively 

communicate with my child's 

teacher(s) in a timely manner.

41.1% 

(88)

39.3% 

(84)
12.1% (26) 3.7% (8) 0.9% (2) 2.8% (6) 5.07

SIS is beneficial to me as a parent.
51.7% 

(109)

34.6% 

(73)
9.0% (19) 1.9% (4) 1.9% (4) 0.9% (2) 5.29

Additional Comments on SIS Support & Development: 

 

  answered question

  skipped question
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12. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child regularly participates in 

the school lunch program.
41.7% 

(85)

24.5% 

(50)
8.8% (18) 2.5% (5)

11.3% 

(23)

11.3% 

(23)
4.49

The school lunch options provided 

taste good.

17.4% 

(34)
28.2% 

(55)
27.7% (54) 8.7% (17) 8.2% (16) 9.7% (19) 4.09

The school lunch options provided 

are nutritious.

18.2% 

(36)
33.8% 

(67)
25.3% (50) 9.6% (19) 6.1% (12) 7.1% (14) 4.27

The cost of the school lunch is 

reasonable.

24.1% 

(49)
37.9% 

(77)
21.7% (44) 8.4% (17) 3.4% (7) 4.4% (9) 4.58

The cafeteria personnel are friendly 

and courteous to my child.

29.8% 

(59)
39.4% 

(78)
18.7% (37) 6.1% (12) 3.0% (6) 3.0% (6) 4.78

Additional Comments on Food Service: 

 

  answered question

  skipped question
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13. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

My child utilizes the bus service (if 

offered).
3.4% (7)

2.0% 

(4)
0.0% (0) 0.0% (0) 0.0% (0) 1.0% (2)

93.7% 

(192)
4.92

I am satisfied with my child's bus 

assignment (bus stop location & 

pick-up/drop-off times).

3.4% (7)
2.4% 

(5)
0.0% (0) 0.5% (1) 0.0% (0) 0.5% (1)

93.2% 

(191)
5.07

I was notified in a timely manner of 

my child's bus assignment.
2.9% (6)

2.0% 

(4)
0.0% (0) 0.0% (0) 0.0% (0) 0.5% (1)

94.6% 

(193)
5.18

Overall, I am satisfied with the bus 

service at my child's school.
3.0% (6)

2.0% 

(4)
0.0% (0) 0.0% (0) 0.0% (0) 1.5% (3)

93.6% 

(189)
4.54

The parent pick-up and drop-of f  

process is efficient.

24.3% 

(50)
26.2% 

(54)
14.6% (30) 3.9% (8) 2.4% (5) 4.4% (9)

24.3% 

(50)
4.70

Additional Comments on Transportation:

  answered question

  skipped question
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14. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

I am satisfied with the quality of 

the school uniforms available at 

my child's school.

34.1% 

(73)
40.7% 

(87)
15.4% (33) 3.7% (8) 3.3% (7) 2.8% (6) 4.90

The cost of the uniforms is 

reasonable.

16.7% 

(36)
34.0% 

(73)
25.6% (55) 12.1% (26) 5.6% (12) 6.0% (13) 4.26

I was able to obtain the necessary 

items, sizes, and/or colors easily 

from the uniform supplier.

23.8% 

(51)
41.6% 

(89)
18.2% (39) 7.0% (15) 5.6% (12) 3.7% (8) 4.60

Additional Comments on Uniforms: 

 

  answered question

  skipped question

15. When visiting my child's school, signs clearly indicate:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

visitor parking area
16.7% 

(35)
29.0% 

(61)
19.0% (40) 9.0% (19)

10.0% 

(21)
9.5% (20)

6.7% 

(14)
4.05

front entrance
28.4% 

(60)
38.9% 

(82)
15.6% (33) 5.2% (11) 7.6% (16) 3.3% (7)

0.9% 

(2)
4.66

front office area and visitor 

instructions

28.3% 

(60)
42.0% 

(89)
16.5% (35) 4.7% (10) 3.8% (8) 3.3% (7)

1.4% 

(3)
4.78

  answered question

  skipped question

Organizational Performance O - Parental Surveys

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

354



13 of 28

16. When visiting my child's school, front office staff members:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

are helpful
49.3% 

(104)

38.9% 

(82)
6.6% (14) 2.8% (6) 0.5% (1) 1.9% (4)

0.0% 

(0)
5.28

are genuinely concerned about my 

needs
46.2% 

(97)

38.6% 

(81)
10.0% (21) 2.4% (5) 1.4% (3) 1.4% (3)

0.0% 

(0)
5.21

are knowledgeable about the school
50.2% 

(106)

40.8% 

(86)
5.7% (12) 1.4% (3) 0.5% (1) 1.4% (3)

0.0% 

(0)
5.35

can direct me properly
51.7% 

(108)

40.2% 

(84)
4.8% (10) 1.4% (3) 0.5% (1) 1.0% (2)

0.5% 

(1)
5.39

  answered question

  skipped question

17. When visiting my child's school, faculty members (teachers, administrators):

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

are helpful
52.4% 

(111)

38.7% 

(82)
4.7% (10) 2.8% (6) 0.0% (0) 0.9% (2)

0.5% 

(1)
5.38

are genuinely concerned about my 

needs
48.8% 

(103)

38.9% 

(82)
8.1% (17) 2.4% (5) 0.9% (2) 0.9% (2)

0.0% 

(0)
5.29

are knowledgeable about the school
52.4% 

(111)

38.7% 

(82)
5.7% (12) 2.4% (5) 0.5% (1) 0.5% (1)

0.0% 

(0)
5.39

communicate openly and 

effectively with me
50.5% 

(106)

35.2% 

(74)
8.6% (18) 3.3% (7) 1.4% (3) 1.0% (2)

0.0% 

(0)
5.27

  answered question

  skipped question
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18. Please indicate your level of satisfaction towards your School:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child is happy at our Charter 

School.
58.5% 

(124)

31.6% 

(67)
8.0% (17) 0.5% (1) 0.0% (0) 1.4% (3) 5.44

I would recommend our Charter 

School to a friend.
60.7% 

(128)

30.3% 

(64)
6.2% (13) 0.9% (2) 0.9% (2) 0.9% (2) 5.46

I intend to re-enroll my child for the 

next academic year.
66.5% 

(139)

27.8% 

(58)
3.3% (7) 0.0% (0) 1.4% (3) 1.0% (2) 5.55

Additional Comments on Satisfaction: 

 

  answered question

  skipped question
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19. Mi niño/niña asiste a la siguiente escuela:

 
Response 

Percent

Response 

Count

Aventura City of Excellence School   0.0% 0

Bonita Springs Charter School   0.0% 0

Canoe Creek Charter Academy   0.0% 0

Cape Coral Charter School   0.0% 0

Cherokee Charter Academy   0.0% 0

Coral Springs Charter School   0.0% 0

Coweta Charter Academy @ 

Senoia
  0.0% 0

Downtown Miami Charter School   0.0% 0

Duval Charter School @ Arlington   0.0% 0

Duval Charter High School   0.0% 0

Duval Charter School at Bay 

Meadows
  0.0% 0

Four Corners Charter School   0.0% 0

Gateway Charter & Gateway 

Intermediate School
  0.0% 0

Gateway Charter High School   0.0% 0

Hollywood Academy of Arts & 

Sciences
  0.0% 0

Keys Gate Charter School   0.0% 0

Keys Gate Charter High School   0.0% 0

Lake Charles Charter Academy   0.0% 0

North Broward Academy of 

Excellence
  0.0% 0

PM Wells Charter Academy   0.0% 0
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Renaissance Charter School at 

Coral Springs
  0.0% 0

Renaissance Charter School at 

Plantation
  0.0% 0

Renaissance Charter School   0.0% 0

Renaissance Charter School St 

Lucie
  0.0% 0

Six Mile Charter Academy   0.0% 0

Winthrop Charter School   0.0% 0

Woodmont Charter School   0.0% 0

  answered question 0

  skipped question 223

20. Mi hijo(a) está matriculado(a) en el siguiente grado (seleccione todos los grados que 

apliquen a su caso):

 
Response 

Percent

Response 

Count

Kindergarten a Quinto Grado   0.0% 0

Sexto a Octavo Grado   0.0% 0

Noveno a Duodecimo Grado   0.0% 0

  answered question 0

  skipped question 223
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21. ¿Cuántos estudiantes tiene usted que asisten a esta escuela?

 
Response 

Percent

Response 

Count

Uno   0.0% 0

Dos   0.0% 0

Tres   0.0% 0

Cuatro   0.0% 0

  answered question 0

  skipped question 223

22. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

El programa de aprendizaje es 

adecuado para todas las 

capacidades de los estudiantes.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes reciben ayuda 

adicional para sus asignaturas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el currículo:

  answered question

  skipped question
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23. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

El trabajo y metas escolares son 

un reto para mi niño/niña.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Recibo información regularmente 

sobre el progreso académico de mi 

hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Estoy plenamente consciente de 

las fortalezas académicas de mi 

hijo(a) y las oportunidades de 

mejora.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las tareas escolares van a la par 

con las metas académicas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre las metas e información:

  answered question

  skipped question
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24. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

A los padres se les informa sobre 

los eventos y actividades 

escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

A los padres se les motiva a ser 

voluntarios y a que se envuelvan 

en las actividades escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La organización de los padres en 

nuestra escuela apoya activamente 

la misión de nuestra escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre Envolvimiento Escolar de los Padres y de la Comunidad:

  answered question

  skipped question
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25. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Los edificios y terrenos escolares 

están limpios y bien mantenidos.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes son disciplinados 

de acuerdo al Código de Conducta 

Estudiantil.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los padres y los estudiantes han 

recibido información completa 

sobre la disciplina escolar.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes se sienten seguros 

en nuestra escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Cuando visito la escuela de mi hijo

(a), me piden identificación 

apropiada.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El proceso que usan para mantener 

la seguridad en la escuela me hace 

sentir que mi mi hijo(a) esta seguro

(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el Ambiente Seguro y Ordenado de la Escuela:

  answered question

  skipped question
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26. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Hay un ambiente de respeto y 

confianza entre los estudiantes y el 

personal de la escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las diferencias sociales y 

culturales entre estudiantes son 

respetadas.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los maestros tienen una actitud 

positiva acerca de nuestra escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La facultad de la escuela responde 

a mis preguntas y preocupaciones.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La administración de la escuela 

responde a mis preguntas y 

preocupaciones.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El personal de ayuda clerical 

responde a mis preguntas y 

preocupaciones.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Camaradería y el Profesionalismo:

  answered question

  skipped question
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27. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Los estudiantes son reconocidos 

por sus esfuerzos y logros.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes tienen acceso a 

clubes y actividades escolares.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes se han ajustado 

social mente al ambiente escolar.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Motivación Estudiantil:

  answered question

  skipped question
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28. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Tengo el entrenamiento necesario 

para utilizar el SIS.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Es fácil acceder a la información 

en SIS.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporciona 

información sobre el progreso 

académico de mi hijo(a), fortalezas 

y oportunidades de mejora.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporcione 

información actualizada sobre las 

tareas de mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporciona 

información actualizada sobre los 

eventos y actividades escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS me ayuda a comunicarme 

eficazmente con la (el) maestra(0) 

de mi hijo(a) en el momento 

oportuno.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS es beneficioso para mí como 

un padre.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios SIS

  answered question

  skipped question
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29. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Mi hijo(a) participa regularmente en 

el programa de almuerzo escolar.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las opciones del programa de 

almuerzo escolar tienen buen sabor.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las opciones del programa de 

almuerzo escolar son nutritivas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El costo del almuerzo escolar es 

razonable.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El personal de la cafetería es 

amistoso y cortés con mi hijo(a).
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el Servicio de Comidal:

  answered question

  skipped question

Organizational Performance O - Parental Surveys

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

366



25 of 28

30. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

No es 

aplicable

Mi hijo(a) utiliza el servicio de 

autobús escolar (si es ofrecido por 

la escuela).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Estoy satisfecho con el autobús, la 

parada y el horario de recogida y 

llegada, a los cuales fue asignado

(a) mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Fuí notificado(a) a tiempo del 

autobús al cual fue asignado(a) mi 

hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

En general, estoy satisfecho(a) con 

el servicio de autobús de la 

escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El proceso de llegada y recogida es 

eficiente.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Transportación:

  answered question

  skipped question
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31. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Estoy satisfecho(a) con la calidad 

del uniforme escolar disponible en 

la escuela de mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El costo de los uniformes es 

razonable.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Pude obtener las piezas necesarias, 

los tamaños y/o los colores del 

distribuidor de uniformes.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre los uniformes escolares:

  answered question

  skipped question

32. Al visitar la escuela de mi hijo, los signos indican claramente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

zona de aparcamiento de visitantes 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

entrada 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

oficina y zona visitante 

instrucciones
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question
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33. Al visitar la escuela de mi hijo, los miembros del personal de oficina frontal:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

son útiles 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

están realmente preocupados por 

mis necesidades
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

tienen conocimiento de la escuela 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

me pueden dirigir correctamente 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question

34. Al visitar la escuela de mi hijo, los miembros de la facultad (profesores, administradores):

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

son útiles 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

están realmente preocupados por 

mis necesidades
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

tienen conocimiento de la escuela 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

comunicación abierta y eficaz 

conmigo
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question
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35. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Mi hijo(a) está contento con la 

escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Yo recomendaría nuestra escuela 

"charter" a un amigo.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Pienso matricular a mi hijo(a) en la 

misma escuela para el próximo año 

académico.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios generales adicionales:

  answered question

  skipped question
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End of Year Parent Satisfaction Survey 2010-2011 

1. In what language would you like to take the survey? ¿En cuál idioma le gustaria contestar 

el cuestionario?

 
Response 

Percent

Response 

Count

English 100.0% 226

Español   0.0% 0

  answered question 226

  skipped question 0
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2. My child attends the following Charter School:

 
Response 

Percent

Response 

Count

Aventura City of Excellence School   0.0% 0

Bonita Springs Charter School   0.0% 0

Canoe Creek Charter Academy   0.0% 0

Cape Coral Charter School   0.0% 0

Coral Springs Charter School   0.0% 0

Coweta Charter School @ Senoia   0.0% 0

Downtown Miami Charter School   0.0% 0

Duval Charter School @ Arlington   0.0% 0

Four Corners Charter School   0.0% 0

Gateway Charter School   0.0% 0

Gateway Charter High School   0.0% 0

Hollywood Academy of Arts & 

Sciences
100.0% 226

Keys Gate Charter School   0.0% 0

Keys Gate Charter High School   0.0% 0

North Broward Academy of 

Excellence
  0.0% 0

PM Wells Charter Academy   0.0% 0

Renaissance Charter School   0.0% 0

Renaissance Charter School St 

Lucie
  0.0% 0

Six Mile Charter Academy   0.0% 0

  answered question 226

  skipped question 0
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3. My student(s) is enrolled in grade (select all that apply):

 
Response 

Percent

Response 

Count

Kindergarten thru Grade Five 68.6% 155

Grade Six thru Grade Eight 43.8% 99

Grade Nine thru Grade Twelve   0.0% 0

  answered question 226

  skipped question 0

4. How many students do you have attending this School?

 
Response 

Percent

Response 

Count

One 68.9% 155

Two 28.0% 63

Three 2.2% 5

Four 0.9% 2

  answered question 225

  skipped question 1
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5. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

The learning program adequately 

challenges students' capabilities.
46.0% 

(103)

46.0% 

(103)
4.9% (11) 2.2% (5) 0.4% (1) 0.4% (1) 5.33

Extra assistance with school work 

is available to students.

34.7% 

(76)
40.6% 

(89)
16.9% (37) 5.5% (12) 0.9% (2) 1.4% (3) 4.99

Additional Comments on Curriculum: 

 

  answered question

  skipped question

6. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child is challenged to achieve 

learning goals.

42.9% 

(96)
49.6% 

(111)
6.3% (14) 0.9% (2) 0.0% (0) 0.4% (1) 5.33

I receive regular feedback on my 

child's progress.
43.9% 

(98)

37.7% 

(84)
12.1% (27) 4.5% (10) 0.9% (2) 0.9% (2) 5.17

I am fully aware of my child's 

academic strengths & opportunities 

for improvement.

41.9% 

(93)
46.4% 

(103)
8.1% (18) 2.7% (6) 0.9% (2) 0.0% (0) 5.26

Homework supports academic 

goals.
44.3% 

(98)

43.4% 

(96)
9.0% (20) 0.9% (2) 1.8% (4) 0.5% (1) 5.26

Additional Comments on Goals & Feedback: 

 

  answered question

  skipped question
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7. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

Parents are informed of school 

events and activities.
71.7% 

(160)

24.2% 

(54)
2.2% (5) 1.3% (3) 0.0% (0) 0.4% (1) 5.65

Parents are encouraged to 

volunteer and be involved in school 

activities.

75.1% 

(166)

23.5% 

(52)
0.5% (1) 0.9% (2) 0.0% (0) 0.0% (0) 5.73

The Parent Organization at our 

School actively supports our 

School's mission.

59.5% 

(131)

32.7% 

(72)
6.8% (15) 0.5% (1) 0.5% (1) 0.0% (0) 5.50

Additional Comments on Parent & Community Involvement: 

 

  answered question

  skipped question
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8. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

The school buildings and grounds 

are clean and well maintained.

38.6% 

(86)
47.5% 

(106)
11.7% (26) 1.3% (3) 0.0% (0) 0.9% (2) 5.21

Students are disciplined in 

accordance with the Student Code 

of Conduct.

44.6% 

(99)
45.0% 

(100)
8.1% (18) 2.3% (5) 0.0% (0) 0.0% (0) 5.32

Parents and students have been 

thoroughly informed of school 

discipline practices.

53.8% 

(120)

41.3% 

(92)
4.0% (9) 0.9% (2) 0.0% (0) 0.0% (0) 5.48

Students feel safe at our Charter 

School.
49.8% 

(111)

41.7% 

(93)
5.8% (13) 2.2% (5) 0.4% (1) 0.0% (0) 5.38

When I visit my child's school I am 

properly checked in and screened.
63.8% 

(141)

34.4% 

(76)
0.9% (2) 0.5% (1) 0.5% (1) 0.0% (0) 5.61

The process that is used for 

maintaining security makes me feel 

my child is safe.

53.2% 

(118)

40.5% 

(90)
5.4% (12) 0.9% (2) 0.0% (0) 0.0% (0) 5.46

Additional Comments on Safe and Orderly Environment: 

 

  answered question

  skipped question
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9. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

An atmosphere of respect and trust 

exists between students and school 

personnel.

44.3% 

(98)
46.2% 

(102)
7.2% (16) 0.5% (1) 1.8% (4) 0.0% (0) 5.31

Social and cultural differences 

among students are respected.

43.9% 

(97)
49.3% 

(109)
4.1% (9) 1.4% (3) 1.4% (3) 0.0% (0) 5.33

Teachers have a positive attitude 

towards our Charter School.
49.3% 

(109)

42.5% 

(94)
5.9% (13) 1.4% (3) 0.9% (2) 0.0% (0) 5.38

School faculty are responsive to 

questions and concerns.
45.5% 

(100)

43.6% 

(96)
7.7% (17) 1.4% (3) 1.4% (3) 0.5% (1) 5.29

School administrators are 

responsive to questions and 

concerns.

45.9% 

(101)

44.5% 

(98)
6.8% (15) 1.4% (3) 0.9% (2) 0.5% (1) 5.32

School support staff (clerical) are 

responsive to questions and 

concerns.

46.4% 

(102)

44.1% 

(97)
7.3% (16) 1.4% (3) 0.5% (1) 0.5% (1) 5.33

Additional Comments on Collegiality and Professionalism: 

 

  answered question

  skipped question
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10. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

Students are recognized for their 

accomplishments.
56.3% 

(125)

36.0% 

(80)
6.3% (14) 0.9% (2) 0.5% (1) 0.0% (0) 5.47

Clubs and activities are accessible 

to all students.
43.4% 

(95)

37.9% 

(83)
12.3% (27) 4.1% (9) 1.8% (4) 0.5% (1) 5.16

Students have adjusted socially to 

the school's environment.
49.1% 

(109)

41.9% 

(93)
6.3% (14) 2.3% (5) 0.5% (1) 0.0% (0) 5.37

Additional Comments on Student Motivation: 

 

  answered question

  skipped question
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11. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

I have the training necessary to 

use the Student Information 

System (SIS).

45.2% 

(100)

40.7% 

(90)
9.0% (20) 1.8% (4) 2.3% (5) 0.9% (2) 5.22

It is easy to access information in 

SIS.
48.6% 

(107)

40.9% 

(90)
6.4% (14) 1.4% (3) 1.8% (4) 0.9% (2) 5.30

SIS effectively provides 

information on my child's academic 

progress, strengths, and 

opportunities for improvement.

43.6% 

(96)

38.2% 

(84)
10.9% (24) 3.2% (7) 2.3% (5) 1.8% (4) 5.12

SIS effectively provides up to date 

information on my child's 

homework assignments and tasks.

37.7% 

(83)

34.5% 

(76)
15.0% (33) 7.7% (17) 2.3% (5) 2.7% (6) 4.90

SIS effectively provides up to date 

information on school events and 

activities.

41.8% 

(92)

40.5% 

(89)
12.7% (28) 2.3% (5) 0.9% (2) 1.8% (4) 5.15

SIS helps me to effectively 

communicate with my child's 

teacher(s) in a timely manner.

40.6% 

(89)

40.6% 

(89)
10.5% (23) 3.7% (8) 1.8% (4) 2.7% (6) 5.06

SIS is beneficial to me as a parent.
49.3% 

(108)

37.9% 

(83)
7.8% (17) 2.3% (5) 0.9% (2) 1.8% (4) 5.27

Additional Comments on SIS Support & Development: 

 

  answered question

  skipped question
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12. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child regularly participates in 

the school lunch program.
33.7% 

(70)

26.4% 

(55)
10.6% (22) 1.9% (4)

15.4% 

(32)

12.0% 

(25)
4.25

The school lunch options provided 

taste good.

13.2% 

(26)
33.0% 

(65)
29.9% (59) 8.1% (16) 8.6% (17) 7.1% (14) 4.13

The school lunch options provided 

are nutritious.

17.4% 

(34)
37.9% 

(74)
24.1% (47) 9.2% (18) 6.2% (12) 5.1% (10) 4.36

The cost of the school lunch is 

reasonable.

19.1% 

(38)
42.2% 

(84)
17.6% (35) 6.5% (13) 7.0% (14) 7.5% (15) 4.37

The cafeteria personnel are friendly 

and courteous to my child.

30.0% 

(61)
43.3% 

(88)
16.3% (33) 3.0% (6) 3.9% (8) 3.4% (7) 4.82

Additional Comments on Food Service: 

 

  answered question

  skipped question
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13. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

My child utilizes the bus service (if 

offered).
2.3% (5)

1.9% 

(4)
0.0% (0) 1.4% (3) 0.5% (1) 0.5% (1)

93.4% 

(199)
4.43

I am satisfied with my child's bus 

assignment (bus stop location & 

pick-up/drop-off times).

3.3% (7)
1.9% 

(4)
0.0% (0) 0.5% (1) 0.0% (0) 0.5% (1)

93.8% 

(196)
5.08

I was notified in a timely manner of 

my child's bus assignment.
2.4% (5)

1.9% 

(4)
0.0% (0) 0.5% (1) 0.0% (0) 0.5% (1)

94.7% 

(197)
4.91

Overall, I am satisfied with the bus 

service at my child's school.
2.4% (5)

2.4% 

(5)
0.0% (0) 0.5% (1) 0.0% (0) 0.5% (1)

94.2% 

(196)
4.92

The parent pick-up and drop-of f  

process is efficient.

25.9% 

(56)
29.6% 

(64)
11.1% (24) 4.6% (10) 0.5% (1) 1.4% (3)

26.9% 

(58)
4.98

Additional Comments on Transportation:

  answered question

  skipped question

Organizational Performance O - Parental Surveys

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

381



12 of 27

14. Please indicate your level of satisfaction with the following:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

I am satisfied with the quality of 

the school uniforms available at 

my child's school.

28.4% 

(63)
45.9% 

(102)
14.9% (33) 5.4% (12) 3.2% (7) 2.3% (5) 4.84

The cost of the uniforms is 

reasonable.

14.9% 

(33)
42.5% 

(94)
23.1% (51) 9.5% (21) 6.8% (15) 3.2% (7) 4.40

I was able to obtain the necessary 

items, sizes, and/or colors easily 

from the uniform supplier.

21.6% 

(48)
42.8% 

(95)
17.1% (38) 8.1% (18) 5.4% (12) 5.0% (11) 4.52

Additional Comments on Uniforms: 

 

  answered question

  skipped question

15. When visiting my child's school, signs clearly indicate:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

visitor parking area
20.0% 

(44)
35.0% 

(77)
14.1% (31) 8.2% (18) 9.1% (20) 5.0% (11)

8.6% 

(19)
4.37

front entrance
29.1% 

(64)
47.7% 

(105)
8.2% (18) 8.6% (19) 4.1% (9) 1.4% (3)

0.9% 

(2)
4.86

front office area and visitor 

instructions

30.6% 

(67)
48.9% 

(107)
9.1% (20) 5.5% (12) 3.2% (7) 1.4% (3)

1.4% 

(3)
4.95

  answered question

  skipped question
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16. When visiting my child's school, front office staff members:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

are helpful
51.8% 

(114)

40.5% 

(89)
6.8% (15) 0.9% (2) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.43

are genuinely concerned about my 

needs
48.4% 

(105)

41.0% 

(89)
7.8% (17) 1.4% (3) 1.4% (3) 0.0% (0)

0.0% 

(0)
5.34

are knowledgeable about the school
51.8% 

(114)

41.4% 

(91)
5.0% (11) 1.8% (4) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.43

can direct me properly
50.2% 

(109)

41.5% 

(90)
7.8% (17) 0.5% (1) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.41

  answered question

  skipped question

17. When visiting my child's school, faculty members (teachers, administrators):

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree
N/A

Rating

Average

are helpful
52.9% 

(117)

40.7% 

(90)
5.4% (12) 0.9% (2) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.46

are genuinely concerned about my 

needs
52.7% 

(117)

39.6% 

(88)
5.4% (12) 2.3% (5) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.43

are knowledgeable about the school
54.3% 

(120)

40.7% 

(90)
5.0% (11) 0.0% (0) 0.0% (0) 0.0% (0)

0.0% 

(0)
5.49

communicate openly and 

effectively with me
51.6% 

(114)

39.8% 

(88)
6.8% (15) 1.4% (3) 0.0% (0) 0.5% (1)

0.0% 

(0)
5.40

  answered question

  skipped question

Organizational Performance O - Parental Surveys

Name of Charter School Seeking Renewal:  Hollywood Academy of Arts and Science                            Location Number:  5325

383



14 of 27

18. Please indicate your level of satisfaction towards your School:

 
Strongly 

Agree
Agree

Somewhat 

Agree

Somewhat 

Disagree
Disagree

Strongly 

Disagree

Rating 

Average

Rating

Count

My child is happy at our Charter 

School.
53.2% 

(117)

34.5% 

(76)
8.6% (19) 0.9% (2) 2.3% (5) 0.5% (1) 5.34

I would recommend our Charter 

School to a friend.
60.0% 

(132)

30.0% 

(66)
7.7% (17) 0.5% (1) 1.8% (4) 0.0% (0) 5.46

I intend to re-enroll my child for the 

next academic year.
63.0% 

(136)

29.2% 

(63)
2.3% (5) 0.0% (0) 3.2% (7) 2.3% (5) 5.42

Additional Comments on Satisfaction: 

 

  answered question

  skipped question
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19. Mi niño/niña asiste a la siguiente escuela:

 
Response 

Percent

Response 

Count

Aventura City of Excellence School   0.0% 0

Bonita Springs Charter School   0.0% 0

Canoe Creek Charter Academy   0.0% 0

Cape Coral Charter School   0.0% 0

Coral Springs Charter School   0.0% 0

Coweta Charter Academy @ 

Senoia
  0.0% 0

Downtown Miami Charter School   0.0% 0

Duval Charter School @ Arlington   0.0% 0

Four Corners Charter School   0.0% 0

Gateway Charter & Gateway 

Intermediate School
  0.0% 0

Gateway Charter High School   0.0% 0

Hollywood Academy of Arts & 

Sciences
  0.0% 0

Keys Gate Charter School   0.0% 0

Keys Gate Charter High School   0.0% 0

North Broward Academy of 

Excellence
  0.0% 0

PM Wells Charter Academy   0.0% 0

Renaissance Charter School   0.0% 0

Renaissance Charter School St 

Lucie
  0.0% 0

Six Mile Charter Academy   0.0% 0

  answered question 0
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  skipped question 226

20. Mi hijo(a) está matriculado(a) en el siguiente grado (seleccione todos los grados que 

apliquen a su caso):

 
Response 

Percent

Response 

Count

Kindergarten a Quinto Grado   0.0% 0

Sexto a Octavo Grado   0.0% 0

Noveno a Duodecimo Grado   0.0% 0

  answered question 0

  skipped question 226

21. ¿Cuántos estudiantes tiene usted que asisten a esta escuela?

 
Response 

Percent

Response 

Count

Uno   0.0% 0

Dos   0.0% 0

Tres   0.0% 0

Cuatro   0.0% 0

  answered question 0

  skipped question 226
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22. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

El programa de aprendizaje es 

adecuado para todas las 

capacidades de los estudiantes.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes reciben ayuda 

adicional para sus asignaturas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el currículo:

  answered question

  skipped question

23. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

El trabajo y metas escolares son 

un reto para mi niño/niña.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Recibo información regularmente 

sobre el progreso académico de mi 

hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Estoy plenamente consciente de 

las fortalezas académicas de mi 

hijo(a) y las oportunidades de 

mejora.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las tareas escolares van a la par 

con las metas académicas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre las metas e información:

  answered question

  skipped question
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24. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

A los padres se les informa sobre 

los eventos y actividades 

escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

A los padres se les motiva a ser 

voluntarios y a que se envuelvan 

en las actividades escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La organización de los padres en 

nuestra escuela apoya activamente 

la misión de nuestra escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre Envolvimiento Escolar de los Padres y de la Comunidad:

  answered question

  skipped question
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25. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Los edificios y terrenos escolares 

están limpios y bien mantenidos.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes son disciplinados 

de acuerdo al Código de Conducta 

Estudiantil.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los padres y los estudiantes han 

recibido información completa 

sobre la disciplina escolar.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes se sienten seguros 

en nuestra escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Cuando visito la escuela de mi hijo

(a), me piden identificación 

apropiada.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El proceso que usan para mantener 

la seguridad en la escuela me hace 

sentir que mi mi hijo(a) esta seguro

(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el Ambiente Seguro y Ordenado de la Escuela:

  answered question

  skipped question
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26. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Hay un ambiente de respeto y 

confianza entre los estudiantes y el 

personal de la escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las diferencias sociales y 

culturales entre estudiantes son 

respetadas.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los maestros tienen una actitud 

positiva acerca de nuestra escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La facultad de la escuela responde 

a mis preguntas y preocupaciones.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

La administración de la escuela 

responde a mis preguntas y 

preocupaciones.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El personal de ayuda clerical 

responde a mis preguntas y 

preocupaciones.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Camaradería y el Profesionalismo:

  answered question

  skipped question
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27. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Los estudiantes son reconocidos 

por sus esfuerzos y logros.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes tienen acceso a 

clubes y actividades escolares.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Los estudiantes se han ajustado 

social mente al ambiente escolar.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Motivación Estudiantil:

  answered question

  skipped question
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28. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Tengo el entrenamiento necesario 

para utilizar el SIS.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Es fácil acceder a la información 

en SIS.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporciona 

información sobre el progreso 

académico de mi hijo(a), fortalezas 

y oportunidades de mejora.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporcione 

información actualizada sobre las 

tareas de mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS efectivamente proporciona 

información actualizada sobre los 

eventos y actividades escolares.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS me ayuda a comunicarme 

eficazmente con la (el) maestra(0) 

de mi hijo(a) en el momento 

oportuno.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

SIS es beneficioso para mí como 

un padre.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios SIS

  answered question

  skipped question
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29. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Mi hijo(a) participa regularmente en 

el programa de almuerzo escolar.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las opciones del programa de 

almuerzo escolar tienen buen sabor.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Las opciones del programa de 

almuerzo escolar son nutritivas.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El costo del almuerzo escolar es 

razonable.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El personal de la cafetería es 

amistoso y cortés con mi hijo(a).
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre el Servicio de Comidal:

  answered question

  skipped question
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30. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

No es 

aplicable

Mi hijo(a) utiliza el servicio de 

autobús escolar (si es ofrecido por 

la escuela).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Estoy satisfecho con el autobús, la 

parada y el horario de recogida y 

llegada, a los cuales fue asignado

(a) mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Fuí notificado(a) a tiempo del 

autobús al cual fue asignado(a) mi 

hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

En general, estoy satisfecho(a) con 

el servicio de autobús de la 

escuela.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El proceso de llegada y recogida es 

eficiente.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre la Transportación:

  answered question

  skipped question
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31. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Estoy satisfecho(a) con la calidad 

del uniforme escolar disponible en 

la escuela de mi hijo(a).

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

El costo de los uniformes es 

razonable.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Pude obtener las piezas necesarias, 

los tamaños y/o los colores del 

distribuidor de uniformes.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios adicionales sobre los uniformes escolares:

  answered question

  skipped question

32. Al visitar la escuela de mi hijo, los signos indican claramente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

zona de aparcamiento de visitantes 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

entrada 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

oficina y zona visitante 

instrucciones
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question
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33. Al visitar la escuela de mi hijo, los miembros del personal de oficina frontal:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

son útiles 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

están realmente preocupados por 

mis necesidades
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

tienen conocimiento de la escuela 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

me pueden dirigir correctamente 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question

34. Al visitar la escuela de mi hijo, los miembros de la facultad (profesores, administradores):

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

son útiles 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

están realmente preocupados por 

mis necesidades
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

tienen conocimiento de la escuela 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

comunicación abierta y eficaz 

conmigo
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question

  skipped question
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35. Por favor, indique su nivel de satisfacción con el texto siguiente:

 

Estoy 

fuertemente 

de acuerdo

Estoy 

de 

acuerdo

Algo de 

acuerdo

Algo en 

desacuerdo

Estoy en 

desacuerdo

Estoy 

fuertemente 

en 

desacuerdo

Rating

Average

Mi hijo(a) está contento con la 

escuela.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Yo recomendaría nuestra escuela 

"charter" a un amigo.
0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Pienso matricular a mi hijo(a) en la 

misma escuela para el próximo año 

académico.

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Comentarios generales adicionales:

  answered question

  skipped question
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Page 1 of 1https://sis1.charterschoolsusa.com//administration/registration/regitem_parentcontract.cfm?appid=0&print=1&parentid=0

THIS FORM IS REQUIRED TO COMPLETE REGISTRATION. 

PARENT CONTRACT 

I (We) the parent(s)/guardian(s) of  , grade  agree that: 

WHEREAS, in order to provide my (our) child with a unique education opportunity;
WHEREAS, by choosing to enroll my (our) child at the HOLLYWOOD ACADEMY OF ARTS AND SCIENCE is a decision
of my (our) personal choice and not a privilege;
WHEREAS,my (our) desire to enroll my (our) child at the HOLLYWOOD ACADEMY OF ARTS AND SCIENCE is
premised upon my (our) desire to become an active partner in the education of my (our) child;
NOW THEREFORE, in consideration of the foregoing:

1. As a parent of a student at the HOLLYWOOD ACADEMY OF ARTS AND SCIENCE, my (our) commitment is to
abide by the following resolutions:

A. To recognize and embrace my role as the primary educator of my child.
B. To participate in the parenting workshops as provided by the school.
C. To attend all conferences scheduled with any member of the HOLLYWOOD ACADEMY OF ARTS AND

SCIENCE staff.
D. To participate in the Parent/Guardian Volunteer Program; Parents/Guardians are required to

complete 20 hours for the first child and 30 hours for two or more children per school year.
E. To provide transportation to and from school for my child. I understand that if I am late picking up

my child, HOLLYWOOD ACADEMY OF ARTS AND SCIENCE is not responsible for my child's safety. If
my child is continually tardy, I understand that for the benefit of my child's education, he/she may
be required to transfer to a school that is more accessible for my child.

F. To purchase uniforms for my child from the HOLLYWOOD ACADEMY OF ARTS AND SCIENCE
approved supplier and ensure that my child is wearing the approved uniform daily

G. To supply a lunch, either brown bagged or purchased from the HOLLYWOOD ACADEMY OF ARTS
AND SCIENCE approved vendor, each school day for my child.

H. To be responsible for timely payment of any fees accrued to my account at the school.
I. To participate in at least one of the many parent groups i.e. PTO, School's Improvement

Committee, Fundraising Committee, etc.
J. To purchase an Agenda Book and Weekly Folder from the approved supplier and sign book nightly.

2. To do the following things to enhance my (our) child's academic growth I (we) agree to do the following:
A. To read and use information sent home by the school to keep parents informed of the academic

topics to be introduced and studied in the classroom.
B. To provide a suitable time and place within the home for homework.
C. To assist my child in obtaining and regularly using a library card at the Public Library and allow for

at least 60 minutes of homework daily.
D. To limit television and video games and phone usage during the week and allow more time for

reading, studying and family time.
E. To check my child's homework nightly.

I (we) understand that my child can be dismissed from the school if the information provided on the application or
registration materials is false. I (we) understand that by not fulfilling my contractual obligation to the School and to
my (our) child, this may result in my (our) child requested to stay after school, be suspended, lose the opportunity
to recommit for placement for the following school year or withdrawn and sent to a regular Public School at the sole
discretion of the Principal as approved by the HOLLYWOOD ACADEMY OF ARTS AND SCIENCE Governing Board.

   10/31/2013
Parent/Guardian Signature  Date

1705 Van Buren Street, Hollywood FL 33020
Phone: (954) 925-6404 • Fax: (954) 925-8123 

www.hollywoodcharter.org 
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Parent-Student Handbook 

 
2013-2014 
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Dear HAAS Parents and Students,  
 
Welcome to the 2013-2014 school year at Hollywood Academy of Arts & Science! The school’s 
Parent/Student Handbook is designed to assist you and your child with understanding the policies 
and procedures at HAAS. 
 
As with all handbooks, it is impossible to list every possible situation that might arise at our 
school, but we have attempted to cover most areas of concern. We also require you to read the 
Broward County Code of Student Conduct, which is available on the school’s website once again 
this year.  Please note that students and parents are responsible to abide by the Broward County 
Code of Student Conduct and the HAAS Parent-Student Handbook Addendum to the Broward 
County Code of Student Conduct. 
 
Parents, please pay close attention to the school’s policies on promotion (Pupil Progression Plan), 
uniforms, gum, cell phones, as well as the school’s proactive discipline plan. It is imperative that 
you understand and follow the sections relating to attendance and tardies. 
 
Please take time to read the handbook and discuss each item with your child. After reviewing the 
handbook, please complete the Parent Contract sent home in your child’s First Day Packet, and 
return it to your child’s teacher by Thursday, August 22, 2013. 
 
 If you have any questions regarding the handbook, please do not hesitate to contact the school’s 
main line, 954-925-6404, so that you may be directed to the appropriate person to further assist 
you.  
 

We look forward to having a successful and productive 2013-2014 school year! 

 

Sincerely, 

Ms. Donté Fulton-Collins 
Ms. Donté Fulton-Collins 
Principal 
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Hollywood Academy of Arts & Science 
Parent – Student Contract 

 
 
 

I, the parent/guardian of ________________________________________, grade_________, 
have read and agree to abide by the Parent – Student Handbook and Dress Code of 
Hollywood Academy of Arts & Science 

 
WHEREAS, in order to provide my child with a unique educational opportunity; 
WHEREAS, by choosing to enroll my child at the Hollywood Academy of Arts & Science is a 
decision of my personal choice and not a privilege; 
WHEREAS, my desire to enroll my child at the Hollywood Academy of Arts & Science is 
premised upon my desire to become an active partner in the education of my child; 
NOW THEREFORE, in consideration of the foregoing: 

As a parent of a student at the Hollywood Academy of Arts & Science, my commitment is to 
abide by the following resolutions: 

A. To recognize and embrace my role as the primary educator of my child. 

B. To attend all conferences scheduled with any member of the Hollywood Academy of Arts 
& Science staff. 

C. To complete the required 20 hours of volunteering for one attending child, 30 hours of 
volunteering for 2 or more attending children, through the Parent Volunteer Program.  
 I understand that half the parent volunteer obligation must be met by the deadline of 

January 10, 2014, or the Student Recommit for the following school year will be 
considered invalid.                                               

 I understand that the full family volunteer commitment must be completed by the 
deadline of: 

 Grades K-7:  May 16, 2014, or the Student Recommit will be considered 
invalid forfeiting your child’s seat for the next school year.    

 Grade 8: April 25, 2014.  Any family with a student in Grade 8 must meet 
this deadline for the entire family (all siblings) or forfeit end-of-year 
participation by the Grade 8 student.  

D. To provide transportation to and from school for my child.  I understand that if I am late 
picking up my child, Hollywood Academy of Arts & Science is not responsible for my 
child’s safety.  If my child is continually tardy, I understand that for the benefit of my 
child’s education, he/she may be required to transfer to a school that is more accessible for 
my child. 

E. To purchase uniforms for my child from the Hollywood Academy of Arts & Science 
uniform provider. 

F. To supply a lunch from home or to purchase a lunch from the Hollywood Academy of 
Arts & Science approved vendor, each school day for my child. Outside lunch’s (Subway, 
McDonald’s, Burger King, etc.) soft drinks, and energy drinks are prohibited. 

G. To be responsible for timely payment of any fees accrued to my account at the Hollywood 
Academy of Arts & Science.  
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H. To read and use information sent home by the school for the purpose of keeping parents 
informed of the academic topics to be introduced and studied in the classroom. 

I. To abide by and support the Pro-Active Discipline Plan, which was adapted by SAC and 
our Governing Board.   

J. To be responsible for my child’s behavior and abide by any behavior contract that is 
mutually agreed upon by parents and administration, and to agree to dismissal from the 
school should my child not be able to meet the tenets of the upon behavior contract. 

K. To be subject to immediate dismissal from the school or acceptance process for not being 
forthcoming or falsifying student/child documents. 

L. I understand that by law my child is required to attend school. I agree to provide support 
to my child in correcting any attendance concerns. In addition, to monitoring my child’s 
daily attendance by personally telephoning the school if needed, to verify my child’s 
attendance. 

 
I understand that not fulfilling my contractual obligation to the School and to my child may result 
in my child staying after school, being suspended, losing the opportunity to recommit for 
placement in the following school year, or being withdrawn and sent to a regular Public School, at 
the sole discretion of the Principal as approved by the Hollywood Academy of Arts & Science 
Governing Board. 
 
 
 
__________________________________________________     __________________ 
Signature of Parent/Guardian         Date 

 
 
 
 
 
STUDENT 
I certify that I have received a copy of the Hollywood Academy of Arts & Science Parent-Student 
Handbook and together with my parents we have read and discussed this document. 
 
_______________________________________________________     ____________________  
Signature: Student                             Date 

 
 
 
PARENT 
I am the parent/legal guardian of ________________________________________ and I have 
had the opportunity to read the Hollywood Academy of Arts & Science Parent-Student Handbook 
and have discussed it with my child 
 
 
________________________________________________________ __________________ 
Signature: Parent/Legal Guardian                               Date 
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AGENDA BOOK 
All students in grades K-8 are required to purchase a student agenda.  Parents of students in 
Grades K - 5 must sign the student’s Agenda Book daily for this is an important form of 
parent and teacher communication.   
 

ARRIVAL 
Students need to learn the importance of regular school attendance.  Therefore, it is important 
that students report to school on time.  There is no supervision before 7:45 am for students who 
are not enrolled in the BeforeCare program.  Breakfast is served to students from 7:45-8:00 am.  
Instruction begins promptly at 8:15 am. It is suggested that students arrive between 7:45 and 
8:10 am.   
 
ATTENDANCE 
ABSENCES:  

1. Your children must be in school everyday by state law.   
2. When you keep your child home due to illness, please call the Main Office to report the 

absence at 954-925-6404 between 7:45 and 9:00 am.  If you do not report the absence, 
you will receive an automated unexcused absence call from the Broward School District 
Automated Attendance System. 

3. When absences become a concern (5 or more), the teacher and/or the Registrar will 
double check for medical excuses for absences turned in and recorded.   

4. The teacher will contact the parent regarding excessive absences (5 or more) or early 
dismissals via phone conference, email, teacher/parent conference or letter.  

5. If absences continue (7 or more), a formal referral for attendance will be made to 
administration with supporting documentation of parent contact and non-medical 
absences stapled to the referral.  

6. If absences (9 or more without doctor’s notes) or early dismissals continue to exceed 
specified days then the case will be referred to the School Social Worker.  

7. If absences continue (12 or more) after referral and visit by social worker, case will be 
referred to the State Attorney’s Office per Broward County School Board Policy.  

Anytime a student returns to school after an absence, a note MUST be brought from home.   
Acceptable excuses for students' absences are illness, a death in the family, a school-sponsored 
event or activity that has been previously approved or religious holiday. 

Although the school does not support students missing school for vacation purposes, any 
student missing school for vacation must notify the administration.  Notification must be made in 
writing at least two weeks in advance so teachers can have the appropriate work ready for each 
student. 

Students who have 20 or more absences exhibit a pattern of non-attendance and risk the 
possibility of retention and not being invited back to HAAS the next year. 
 
TARDY POLICY 
A child is tardy when he / she is not in the classroom at 8:15 am.   All tardy students must be 
signed in at the front desk by a parent or guardian.  A student that enters a classroom after 8:15 
am without a late pass will be considered tardy. 

Tardies are excused for doctor and dental appointments with notes from the doctor and 
dentist, extreme emergencies, and for circumstances beyond control. 
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Your children must be in school and ON TIME by state law.   

The procedures for abiding by state law are as follows: 

1. Teacher and/or Administration will double check for medical excuses for tardies turned 
in and recorded. 

2. An Administrative Detention will be issued to students in Grades 2 - 8 for every 3 
unexcused tardies accumulated in each quarter.  The Teacher will contact the parent 
regarding excessive tardies and / or early dismissals via phone conference, email, or 
parent-teacher conference.  The Administration will contact parents as directed by the 
Broward School District by letter.  

3. If tardies continue, a formal referral for tardies will be made to administration with 
supporting documentation of parent contact and non-medical tardies stapled to the 
referral. If tardies (3, 6, then 9 without doctor’s note) or early dismissals (3, 6, then 9 
without doctor’s note) continue to exceed specified days then the case will be referred 
to the School Social Worker. If tardies continue after referral and visit by social worker, 
the case will be referred to the State Attorney’s Office per Broward County School 
Board Policy.  

After 20 tardies, a child may not be invited to return to HAAS the following school year. 
 
 
BIRTHDAY PARTIES 
Elementary:  
Classroom birthday parties can be observed.  Only cupcakes or a cupcake pull-apart cake 
will be allowed.  However, parents must get approval from the teacher in advance, securing a 
day and specific time.  Parents are responsible for checking with the teacher concerning the 
possibility of food allergies in the classroom and following the food guidelines for that student.  
Parents cannot bring in home cooked foods, but must purchase foods from a store with 
ingredients clearly marked on the packaging.  Parents must also provide plates, napkins, 
utensils, and individual drinks (water or juice box only) for each student.  
Middle School:   
Birthday snacks will be distributed during third period snack time only. Again, cupcakes or a 
cupcake pull-apart cake are the only cakes allowed.   You MUST notify your child’s third 
period teacher at least one week prior to sending in birthday snacks.  Parents are 
responsible for checking with the teacher concerning the possibility of food allergies in the 
classroom and following the food guidelines for that student.  Parents cannot bring in home 
cooked foods, but must purchase foods from a store with ingredients clearly marked on the 
packaging.  Parents must also provide plates, napkins, utensils, and individual drinks (water or 
juice box only) for each student.  
 

 

BUS TRANSPORTATION 
Hollywood Academy of Arts & Science does not provide bus transportation due to lack of 
an adequate drop off site.  Therefore, parents are encouraged to car pool and observe 
the staggered drop-off and pick-up times. 
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CELL PHONE 
Students may have cell phones in school, however, they must be OFF at all times while on 
school grounds and my not be set to silent or vibrate.  If a student is found with his/her cell 
phone openly visible, the phone will be taken and sent to the 1st Floor Office.  A parent will be 
required to pick up the phone from the Main Office in person for the 1st Offense and a written 
warning will be issued to the parent and student.  If the cell phone is taken again, this is 
considered a 2nd Offense and the phone is kept for the remainder of the school year.  Please see 
proactive discipline plans for consequences of having cell phones and other electronic devises 
visible and on during school hours. 

 
CHILD ABUSE 
State law requires that teachers, administrators and other school personnel must report 
suspected cases of abuse, abandonment, or neglect to the: 

DCF Hotline at 1 800 96-ABUSE 
 

 
Reporting Procedures 

1. The staff member will determine if the abuse is physical, emotional, sexual, or 
neglect per the indicator guide (Child Abuse and Neglect Form 4002B). 

2. If further consultation is needed before a decision is made to report, they will refer 
to the following: 

a. Child Abuse/Neglect Designee (Ms. Fulton-Collins, Principal) 
b. Student Service Coordinator 
c. School Social Work and Attendance Office, Child Abuse Services                  

(754 321-2492). 
d. School Psychologist 
e. Health Services 

3. The report will be made by the person who has the most first hand knowledge of 
the situation.  After the call is made to the HOTLINE, the child abuse designee 
must be notified. 

4. A verbal report to the statewide toll-free hotline must be made.  In making this 
report, the Child Abuse and Neglect Form (4002B) will be used as a guide.   

 
COMMUNICATION 
Communication is absolutely essential for success in any human endeavor. The administration 
and staff recognize this and will strive to facilitate open and frequent communications with 
parents at all times. Bi-weekly HAAS Updates will be posted on the school website at 
www.hollywoodcharter.org on the “Home Page” (and archived at the top of the “Getting to Know 
Us” Page) on Mondays, or Tuesdays after an extended weekend.   

Students must purchase agendas from the school and teachers will communicate with parents 
on behavior and academics daily through the agenda for all students in Grades K to 5.  Please 
sign the agenda every night.  Additionally, please make sure that you check your child’s 
backpack daily for informal notes from the teacher or from our staff in their folder. An End-of-
Year Survey will be conducted online and your participation is crucial to the school’s determining 
areas that are working well and areas that need improvement. 
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In addition to the report cards and conferences, completed work will be sent home in a folder on 
Fridays for students in Grades K & 1.  The parent/guardian will be asked to review, sign, and 
return the folder the following Monday.  Progress Reports will be sent home once during the 
middle of each grading period.   

Parents may also view their child’s current academic status through SIS which can be accessed 
at the top of each web page on the HAAS website at www.hollywoodcharter.org.  Logins and 
passwords will be sent home at the beginning of each school year.  

Teachers can be contacted through the SIS Message System.  Please remember that teachers 
have 48 school-week hours to respond to parent phone calls or emails, or SIS messages.  
Please feel free to consult with the teacher and office regarding any problems or questions that 
concern your child. It is the desire of the faculty and administrators to be of service to both 
parents and student, and every teacher welcomes a conference with any parent. We do urge, 
however, that such visits be made by making an appointment with the teacher at a convenient 
before-school or after-school hour. Parents are asked not to meet with a teacher before or after 
class unless a conference has been scheduled. Please do not have impromptu conferences with 
teachers at the classroom door before or after school.  This distracts the teacher from 
supervision of the students during a crucial time of movement. 
DINING ROOM PROCEDURES 
School lunch prices are determined in August of each school year.  A vendor preferred meal 
menu will be used.  Lunch menus are located on the school’s website on the “School Information 
Page” under “Breakfast and Lunch Information”. 
Breakfast and lunch will be served in the Dining Room for Grades K – 8.   Students who bring a 
lunch from home are able to purchase milk.  LUNCH CREDIT will not be given since public funds 
do not allow schools to extend credit.   

Students are not allowed to bring sodas or energy drinks to school.  Since we are trying to 
promote healthy eating habits, fast food are also not allowed to be brought to school when a 
child forgets his/her lunch.   Additionally, we discourage sugary foods, candy, cookies, and gum.  
These foods can lead to hyperactivity and interfere with the learning process. 

Payment: All parents are encouraged to pre-pay for school lunches on Friday so that money is 
always available for student purchases.  Checks should be made out to HAAS Hollywood 
Academy of Arts & Science and include the child’s name as well as lunch number. It is 
imperative that you pay for lunch on time.  Students should not have to wait for a parent to bring 
money or a lunch to school.   Checks for lunch accounts will not be taken from May 5 to 
June 5, 2014 (the remainder of the 2013-2014 school year). 
 

 
Pro-Active Discipline Plan 

 
 
DISCIPLINE PROCEDURES 
Discipline is the process of changing a student's behavior from inappropriate to exemplary.  We 
are never satisfied with merely stopping poor behavior; we desire to teach the student to do what 
is right. We do not discipline a student out of anger or for the sake of convenience, but with a 
loving desire to help the student to do what is right. Though few students desire discipline, they 
often need it in order to reach their full potential.   

Each teacher will establish appropriate procedures for discipline in his/her classroom based on 
these guidelines. The following list is not all-inclusive. 

1. Students are expected to respect the authority of teachers. All teachers and staff have 
authority over all students. 
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2. Malicious destruction of school property results in the replacement, repair or payment 
for damages by either the student or his/her parents. The placement of stickers on 
school property is forbidden. 

3. Students shall help keep the school clean at all times. There is to be no gum chewing 
in any part of the school building or on the school grounds. 

4. Items such as water pistols, matches/lighters, radios, cameras, CD players, I-pods, 
skateboards, toys, collectable trading cards, electronic handheld games, 
weapons of any kind, etc. are not permitted at school and will be confiscated. 

5. No notebooks, albums, magazines, lunchboxes, etc. will be permitted that carry 
pictures or slogans referring to drug culture or alcohol, gang or violence. 

6. No profane, abusive, or slang language is to be used. 
7. Zero tolerance for name-calling, insults, or aggression, whether verbal or 

physical. 
 

 
 
 
LEVELS OF DISCIPLINARY ACTION 

There are three (3) levels of disciplinary action. The levels are determined by the seriousness of 
the act. Level I (1) represents student behaviors that only impact their own personal learning. 
When a child’s behavior is distracting enough that it impacts another student’s learning, the 
behavior then represents a Level II (2) offense. The disciplinary actions are stronger when a 
child’s behavior is taking away from another child’s education.  When a child’s behavior distracts 
the entire classroom setting or the total school setting, the offense is a Level III (3) offense.  
When a child repeats an offense of the same nature, the action/discipline will be taken at the 
next highest level.  The object of a disciplinary action is to teach the child to not repeat the same 
action. If a lower level consequence has not stopped the behavior, the next incident will require a 
higher level action/consequence from teacher/administrator.  

Level I Actions:  Student behavior only impacts his/her own personal learning.  To resolve Level 
I discipline problems, the following options are available: 

 Conference with teacher 
 Parent Contact 
 Conference with teacher and parent(s) 
 Conference with Principal or designee 
 Conference with counselor 
 Time Out  
 Behavioral Chart 
 Detention (Teacher or Administrative) 

Level II Actions:  Student behavior impacts the education of another student. In order to resolve 
a Level II offense, more formal disciplinary actions shall be used. Formal actions include, but are 
not limited to:  

 Detention (After school teacher or school administrative) 
 Work Detail 
 In school suspension 
 Conference with Principal or designee 
 Out of school suspension, if repeated offense 
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Level III Actions: Student behavior seriously disrupts the teaching environment of a classroom 
or a school setting, or puts child/children in danger/safety risk. In order to resolve Level III 
offenses, the options available are: 

 Out-of-school suspension 
 Dismissal from school 
 Administrative review and reassignment 
 Documentation of these offenses will be placed in the student’s permanent 

record/file 

Time Out:  Time out is a disciplinary action that allows the students time to reflect and refocus.  
The child is given time to sit quietly, to calm down, and to refocus on the expected behaviors 
before returning to group instruction.  It can be given in the classroom, in the office, or in another 
classroom.  (Note: this consequence primarily used with grades K-1) 

Suspension:   Suspension is a disciplinary sanction that temporarily removes a student from a 
class, or all classes, for a prescribed period of time not to exceed ten (10) school days.  The 
Principal or the Principal’s designee shall make every effort to employ parental assistance with 
alternative consequences for misconduct prior to suspending a student except in emergencies, 
disruptive conditions, or incidents involving serious misconduct. 

Suspendable offenses include, but are not limited to the following: 
1. Fighting or other dangerous and/or disruptive behavior 
2. Smoking on school grounds 
3. Being under the influence or having alcoholic beverages and/or drugs on school 

grounds 
4. Possession, and/or use of a weapon or any object that can be used as a weapon, 

including but not limited to: knife, brass knuckles, Chinese stars, chains, mace, 
etc 

5. Defacing or vandalism of school property 
6. Igniting any flammable substance 
7. Repeated disruptive behaviors 

Permanent Dismissal:  The Principal may recommend to the Board of Directors to dismiss a 
student for any of the following: 

1. Possession, use of, or transmission of a weapon including, but not limited to, a 
gun, knife, razor, explosive, ice pick or club. 

2. Possession, use of, or transmission of a substance capable of modifying mood or 
behavior. These include high caffeine/energy boost drinks such as Red Bull, 
Monster, etc. Over the counter medication are not permitted as well. 

3. Using any article as a weapon or in a manner calculated to threaten any person. 
4. Committing a serious breach of conduct including, but not limited to, an assault on 

school personnel or on another pupil, lewd or lascivious act, arson, vandalism or 
any other such act, which disrupts or tends to disrupt the orderly conduct of the 
school activity. 

5. Engaging in less serious but continuing misconduct including, but not limited to, 
the use of profane, obscene or abusive language, or other acts that are 
detrimental to the educational function of the school. 

Prior to suspension or dismissal, the student has the right to a fair hearing.  

Offenses And Disciplinary Action:  Listed below are examples of situations that require 
disciplinary action with the level of consequence. 

1. Possession, and/or use of a weapon or any object that can be used as a weapon, 
including but not limited to: knife, brass knuckles, Chinese stars, chains, mace. 

a. First offense - Level III 
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b. Repeated offense- Level III 
2. Not complying/following school dress code policy (to include but not limited to, not 

tucking in clothes, no cargo pants, clothes too short/long,  belt not worn with pants 
with belt loops, wearing “designer” labeled clothing, etc. 

c. First offense : Letter/Phone Call Home to Parent/Guardian     
d. Second Offense: Administrative Detention 
e. Third Offense: Internal suspension, student will be assigned class 

work in another class room for the day and will not participate in all 
enrichment activities until the proper clothes are work to school. 

f. Repeated Offense: Internal/External Suspension 

3. Possession, use, sale, storage or distribution of a firearm including, but not limited 
to, handguns, zip guns, rifles, shotguns, or flare guns:  

a. First offense- Level III 
4. Possession of toy weapons and laser pens: 

a. First offense (minor) - Level II 
b. First offense (serious) - Level III 

5. Mutual participation in an altercation involving physical violence (fighting). This 
does not include pushing, shoving, or minor confrontations. 

a. First offense (minor) - Level II 
b. Repeated offense (minor) - Level II or III 
c. First offense (serious)- Level III 

6. Uninvited physical contact of any person, including, but not limited to, pushing, 
pulling, and shoving another person: 

a. First offense (minor) - Level I 
b. Repeated offense (minor) - Level II or III 
c. First offense (serious)- Level III 

7. Being on school grounds without permission (trespassing, when on suspension): 
a. First offense - reported to local law enforcement for trespassing 
b. Repeated offense - Level II or III and reported to local law 

enforcement 
8. Possession or use of tobacco products: 

a. First offense- Level II 
b. Repeated offense- Level III 

9. Possession, use, sale, or distribution of alcohol, drugs, high caffeine/energy boost 
drinks such as Red Bull or Monster, controlled substances, or counterfeit 
controlled substances: 

a. First offense- Level III 
10. Possession, use, sale of drug paraphernalia: 

a. First offense- Level III 
11. Possession, use, sale or distribution of over-the-counter medication (to include 

but not limited to, aspirin, vitamins, Tylenol, etc.): 
a. First offense (serious)- Level II 
b. Repeated offense- Level III 

12. Use of profanity, public display of affection, vulgar or abusive language, or 
gestures: 

a. Repeated offense – Level II or III (Behavior Contact) 
b. First offense (serious)- Level II or III (Behavior Contact) 

13. Insubordination or open defiance to a school staff member: 
c. First offense- Level II or III 
d. First offense (serious)- Level II or III 

14. Vandalizing, defacing, or stealing school property or property of others: 
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a. First offense (minor) - Level I 
b. Repeated offense- Level II or III 
c. First offense (serious)- Level III 
d. Note: Parents must reimburse repairs. 

15. Obtaining money or information through force or intimidation (extortion): 
a. First offense (minor) - Level I 
b. Repeated offense- Level II or III 
c. First offense (serious)- Level III 

16. Participation in any form of gambling: 
a. First offense- Level I 
b. Repeated offense- Level II 
c. First offense (serious)-Level III 

17. Offenses against morals (indecent exposure, sexual misconduct, inappropriate or 
obscene act); including pictures in cell phones or other electronic devices: 

a. First offense- Level II or III 
b. Repeated offense- Level III 

18. Participation in and/or encouraging any activity that substantially disrupts the 
school and its related functions (bomb threat, arson, general class disruptions): 

a. First offense- Level III and reported to the local law enforcement 
agency 

19. Discriminating against any person, student or staff on the basis of race, creed, 
color, sex, national origin, or disability: 

a. First offense (minor) - Level II 
b. First offense (serious)- Level III 

20. Participating in a walkout, strike, sit-in, riot, or similar action: 
a. First offense- Level II or III 
b. Repeated offense- Level III 

21. Distracting items to school such as: (cards, toys, electronic games, radios, 
headsets, electronic paging devices, cameras, palm pilots, CD players, iPods, 
MP3 players, etc.): 

a. First offense (minor) - Level II and confiscation until parent comes 
in to pick up the item 

b. Repeated offense - Level II or III and confiscated until the end of 
the school year.   

22. Intentionally making false accusations against a staff member that jeopardize 
employment, professional certification, or reputation, including, but not limited to, 
accusations created and/or transmitted from computers or any electronic device: 

a. First offense- Level III 
23. Gang-related activity (engaging in any verbal, written, or physical act which is 

associated with becoming a member of a gang, being a member of a gang, or 
participating in gang-identified rituals, behaviors or dress): 

a. First offense (minor)- Level II 
b. Repeated offense- Level II or III 
c. First offense (serious)- Level III 

24. Manipulating computer data and/or misuse of telecommunications services: 
a. First offense- Level II or III 
b. Repeated offense- III 

25. Threatening behavior and/or communication toward staff member, volunteer, 
chaperone, or student (including, but not limited to bomb threats): 

a. First offense- Level III and reported to local Law Enforcement 
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26. Unapproved posting or distribution of printed material, petitions, electronic 
messages, or graphic representations: 

a. First offense (minor) - Level I 
b. Repeated offense- Level II 
c. First offense (serious)- Level II or III 

27. A student shall not engage in any form of bullying or harassment of another 
person, student, or staff (including sexual harassment): 

a. First offense (minor) - Level I 
b. Repeated offense- Level II 
c. First offense (serious)- Level III 

28. Repeated events or multiple incidents of disciplinary action which disrupts the 
orderly environment of a school, school function, or extracurricular program or 
activity. 

a. Level III (Serious) 
29. Cheating on a test or assignment, or plagiarism, will result in a zero on the 

assignment. Cheating on a standardized test by opening booklet, proceeding to 
other sections, discussing test or looking at other’s booklet or answer sheet 
(serious). 

a. First offense- Level I 
b. Repeated offense- Level II or III 
c. First offense (serious)-Level II or III 

30. Gum Chewing: 
a. First offense- Level I 
b. Repeated offense- Level II or III 
c. First offense (serious)-Level II or III 

31. Electronic misuse (cell phone or electronic devises on during school hours): 
a. First offense- Level I 
b. Repeated offense- Level II or III 
c. First offense (serious)-Level II or III 
d. Devise confiscated for the remainder of the school year  (Failure to 

comply may lead to dismissal) 
e. Note: Administration reserves the right to check cell phone to 

determine if there is in school usage. 
32. Cafeteria Behavior:  Students are expected to eat in an orderly fashion during 

lunch periods.  Students are expected to use proper entrance and exit doors.  
Students will sit at assigned tables. Cutting in line, throwing food, leaving trays, 
leaving trash, and wandering around the cafeteria will not be tolerated.  
Administration will review each incident and recommend appropriate action.  
 Disruptive Behavior, i.e. shouting, chanting, loud singing, banging on tables 
 Leaving trays and trash on the tables 
 Cutting in the lunchroom lines 
 Disorderly Conduct (such as throwing food in the cafeteria) 

a. 1st incident - Administrative Detention 
b. 2nd incident – Internal Suspension 
c. 3rd incident – External Suspension (1-2 days) 

Please Note:  HAAS Middle School has implemented a merit/demerit discipline plan system that 
will be distributed and discussed to all students on the first day of school. The merit/demerit 
system will be used in conjunction with the proactive discipline plan.  

End of Pro-active Discipline Plan 
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DISMISSAL PROCEDURES - END OF THE SCHOOL DAY 
All Siblings will report to their youngest sibling’s grade level dismissal room and wait as a group 
to be called for dismissal.  This includes families that Car Pool or have secured a Pick-Up 
service.   

Parents, Car Pool Cars, and Van Services will prepare a placard provided by the school with 
student name(s) and grade(s) written in large, clear print, last name included. Placard should be 
placed on the driver’s side window so that staff can clearly read the name.   

Students must leave the school grounds immediately after dismissal unless enrolled in the 
AfterCare Program or an after school activity supervised by a staff member.  Parents must pick 
up their child at the designated dismissal time for each grade level. 

Only individuals listed on the EMERGENCY CONTACT CARD will be allowed to pick-up 
students from the school. Valid photo identification will be required of all individuals picking-up 
students. If someone arrives at the school to seek the release of a student and the person's 
name is not on the emergency contact card or the person does not have valid photo 
identification, the student will not be released. 

To avoid having the school become involved in personal family conflicts, parents or guardians 
should submit to school authorities a copy of any legal documents, which indicate who has legal 
access to the child and his/her records during school hours. In the absence of legal 
documentation, school officials will provide access only to those individuals whose names 
appear on the student's emergency contact card and custodial parents. Friends and strangers 
will be denied access to a student in the absence of verified parental consent.  

Students not picked up within 10 minutes after dismissal will be sent to AfterCare by school 
personnel and the parent will be assessed $1 for every minute late.  Students designated as 
walkers must have a signed form on file in the main office. 

All parents must remain outside the school at dismissal time. Students will be sent to the 
designated pick up area. 

Middle School Student Walker Procedures: 
If a parent wants a Middle School student to walk home on a daily basis, the parent must provide 
permission in writing on a Walker Permission Form which can be found on the school’s website 
(www.hollywoodcharter.org) on the School Information Page under Drop-Off and Pick-Up 
Procedures.  Walker students will sign out daily with an assigned teacher and each student will 
have their hand stamped before leaving.  They will exit the building through south west (walker) 
door where their hand-stamp will be checked by another teacher.  
If parents are asking for walker privileges to avoid a pick up line, administration reserves 
the right to not dismiss a child until a family member follows set procedures for dismissal 
to a waiting car.  HAAS will not release a child of any age to be picked up by a car on Young 
Circle, Publix, or any other parking/street area other than our designated car dismissal areas. 

EARLY DISMISSAL 

Excused early dismissals are given for doctor’s appointments with notes from the doctor 
and extreme emergencies.  If you need to take your child out of school before the end of the 
school day, you must sign your child out at the 1st floor front desk.  A school employee will call for 
your child to come down for dismissal.   
All requests for early dismissal must take place before 1:45 pm on regular school days and 
11:00 am on early release days. NO EXCEPTIONS.  Any later would interfere with the 
beginning of our dismissal movement.  All student leaving early will have an early dismissal 
logged into their attendance record.                 
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Early dismissal from a field trip site is not permitted.  If excessive early dismissals continue 
throughout the year, the State Attorney’s Office will be notified per Broward County School Board 
Policy and state law.  

1. Your children must be in school everyday by state law.   
2. When early dismissals become a concern (5 or more), the teacher will double check for 

medical excuses turned in and recorded.   
3. The teacher will contact the parent regarding excessive early dismissals (5 or more) via 

phone conference, email, teacher/parent conference or letter.  
4. If early dismissals continue (7 or more), a formal referral for attendance will be made to 

administration with supporting documentation of parent contact and non-medical 
absences stapled to the referral.  

5. If early dismissals (9 or more) continue to exceed specified days, then the case will be 
referred to the School Social Worker.  

6. If early dismissals continue after referral (12 or more) and visit by social worker, case 
will be referred to the State Attorney’s Office per Broward County School Board Policy.  

After 20 early dismissals, a child may not be invited to return to Hollywood Academy of 
Arts & Science the following school year. 

 
 
 

Dress Code: 
Uniform Policies and Guidelines 

 
A higher standard of dress encourages greater respect for individuals, students and others, and 
results in a higher standard of behavior.  As a result, the students at HAAS will be expected to 
wear school uniforms and follow the dress code as set forth in this written policy.  Furthermore, 
the faculty at HAAS is mindful of the fact that the uniform needs for the Elementary school 
students may differ from those of the Middle School students.   

As times change, so may the policies and guidelines as they relate to the uniform requirements 
at HAAS.  Therefore, it is anticipated that this policy may be amended, altered and changed 
throughout the years.  It is expected that any changes will be first addressed by interested 
members of both the faculty and parents, and then brought before the SAC for approval, with 
final approval being made at the HAAS principal’s discretion.  This policy will attempt to 
distinguish between Elementary School students and Middle School students wherever  
differences are applicable.  In the absence of a specific indication that a policy applies to either 
Elementary School students or Middle School students, it shall be assumed that the policy 
applies equally to both. 

The following guidelines apply to all students at HAAS, whether the students are in Elementary 
or Middle School, with appropriate indications where a policy differs slightly between Elementary 
and Middle School students.  In the absence of a specific indication that a policy applies to either 
Elementary School students or Middle School students, it shall be assumed that the policy 
applies equally to both. 

 

Shirts:  All students must wear a HAAS designated school shirt, which will be purchased through 
a HAAS approved uniform company.  The shirts will be emblazoned with a school logo.  Shirts 
will be worn tucked in and must be in good condition.   

Elementary School (Gr K-5) 
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 Uniform Shirts: elementary students will be required to wear a red or white polo shirt 
with school logo purchased from Ibiley, our uniform provider.  Shirts must be tucked in 
and in good condition.  

 Undershirts: elementary students at HAAS are permitted to wear red or white 
undershirts under their red or white uniform polo shirt. 

 Tights:  Students may wear tights under their uniform shorts or skorts in cold 
weather.  Tights must be white with khaki bottoms or navy with navy bottoms. 

 PE Shirts & Shorts: students may only wear the PE shirts and shorts on the 
designated PE days.  The PE shirt must also be worn on every school field trip as part 
of their required field trip attire. 

 
Middle School (Gr 6-8) 

 Uniform Shirts: middle school students will be required to wear light blue oxford shirt 
with school logo purchased from Ibiley, our uniform provider.  The shirt must be 
tucked in, clean, ironed, in good condition, and buttoned (only top two buttons 
permitted open). 

 Undershirts: Middle School students at HAAS are permitted to wear navy or white 
undershirts under their HAAS approved light blue oxford shirt. 

 Tights:  Students may wear tights under their uniform shorts or skorts in cold 
weather.  Tights must be white with khaki bottoms or navy with navy bottoms. 

 PE Shirts and Shorts: students may only wear the PE shirts and shorts on the 
designated PE days.  The PE shirt must also be worn on every school field trip as part 
of their required field trip attire. 

Pants:  All Elementary and Middle School students at HAAS are required to wear either dark 
khaki or navy blue “UNIFORM” pants.  Very light Khaki pants are not permitted.  Uniform bottoms 
may be in the form of long pants, capris, shorts, or skorts. 
These pants may be purchased from our uniform provider Ibiley, or at a HAAS approved store 
uniform store on the internet, such as Old Navy, Gap, Target, Sears, Kohl’s or Wal-Mart.  You 
may only purchase pants that are sold as “uniforms” or “School Uniforms” on the racks.  
Most of the stores mentioned have internet sites with specific “uniform” headings.  In cases 
where the site does not specifically reference “uniforms”, you may purchase from one of the 
acceptable uniform name brands mentioned below. No other internet purchases will be 
permitted.   

 oldnavy.com:  click on “girls” or “boys” and find “school uniforms” 

 gap.com:  search department: Gap Kids: search term: “uniforms” 
 target.com:  click on an acceptable uniform name brand, such as French Toast or 

Cherokee 
 walmart.com:  search: apparel/school uniforms.  Then click “Shop School Uniforms” 

for the appropriate section of the website. 
 dickies.com:  click on “school wear” 
 dockersstore.com  click on “men” or “women“.   

Cargo pants, tight pants, pants worn too low, pants in poor condition or pants with 
various adornments, will NOT be permitted.   

Belts:  Belts must be worn with all uniform bottoms with belt loops and must be navy, black, 
brown, or khaki.   
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Jewelry: Jewelry at all times must be tasteful and tactful.  Unusual body piercing will not be 
permitted. The HAAS Administration has the final word on what jewelry will be permitted.  Final 
decisions regarding tastefulness will rest with Administration 

Elementary School students will not be permitted to wear large hoop earrings.   
Middle School students will not be permitted to wear hoop earrings that are extremely 
large or distracting according to the opinions of Administration.    

Make-Up:  
Elementary School (Gr K-5) students are not permitted to wear make-up.   

Middle School (Gr 6-8) students are permitted to wear tasteful and tactful makeup.  

Hair:  Hair must be kept neat and clean.  Middle School students may color their hair, as long as 
the coloring is tasteful and not distracting.  Unnatural colors (i.e. pink, purple, green, orange, etc.) 
are not permitted.  Blonde highlights are permitted at the Middle School level.  Final decisions 
regarding tastefulness will rest with Administration. 

Hats:  No hats, bandanas, or hoods may be worn.  Exceptions may be made for spirit type hats, 
or head coverings, as Administration sees fit. 

Purses: HAAS students are permitted to carry purses; however, HAAS is not responsible for the 
loss of any items brought to school in purses. 

Shoes: Students must wear closed shoes at all times. Sneakers or tennis shoes are preferred.  
Exceptions may be made for certain occasions of dress up, such as Honor Roll Assemblies and 
dances.  Students attending honor roll must bring a change of shoes. 

Girl’s shoes with little heels will not be permitted.  Girl’s “flats” must have a strap so that shoes 
stay securely on the foot while using the stairs and on the playground.  Cowboy boots or boots 
with small heels will also not be permitted.  Additionally, heavy military boots or shoes with metal 
tips are not permitted.  “Heelys” (tennis shoes with wheels) and Flip Flops are also not permitted.    
The final word on the acceptance of any type of shoe permitted will be left up to the discretion of 
Administration. 

Not complying/following school dress code policy (to include but not limited to, not tucking in 
clothes, wearing “cargo” bottoms , clothes too short or long,  belt not worn with pants with belt 
loops, wearing “designer” labeled clothing, etc.): 

1. First Offense: Verbal Warning 
2. Second Offense: Letter/Phone Call Home to Parent/Guardian     
3. Third Offense: Administrative Detention  
4. Fourth Offense: Internal suspension 
5. Repeated Offense: Internal/External Suspension  

Tights:  Students may wear tights under their uniform shorts or skorts in cold weather.  Tights 
must be white with khaki bottoms or navy with navy bottoms ONLY. 
Sweatshirts and Outerwear:  HAAS students may only wear navy sweatshirts or jackets, 
either with or without the HAAS school logo.  In addition, the fleece jackets and wind breakers 
previously sold to HAAS families by earlier vendors will also be permitted.  These fleece jackets 
and windbreakers are emblazoned with the school logo for identification.  

Students may ONLY wear school sweaters if chilly during the school day.  ALL outerwear 
should be labeled with student name for Lost & Found purposes. 
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Honor Roll Assemblies:  
Elementary School (Gr K-5) Honor Roll Assemblies are special “dress up” days for 
elementary students.  Children receiving an award may wear the regulation uniform on 
that day, or choose to dress up to receive their award.  It is NOT a dress down day.  On 
Honor Roll Assembly days, children may deviate from the closed toe shoe policy, as 
discussed under “Shoes”, above. 
Middle School (Gr 6-8) students are required to wear their “school uniform”, the 
regulation blue oxford uniform shirt and a uniform bottom, to the Honor Roll ceremony.   

 
Middle School Casual Fridays: The Administration at HAAS has declared Fridays to be 
“Casual Fridays” for Middle School students only.  This declaration will be reevaluated yearly to 
assess its success.  The following information applies to this declaration: 

 On Fridays, Middle School students may wear any HAAS sanctioned shirt (i.e. PE 
Shirt, Specialty Field Trip Shirt, HAAS Knights Shirts, and Spirit Shirts etc.) 

General:  At no time are students to wear anything offensive, immodest or deemed inappropriate 
by the faculty.  Outerwear should be labeled with student name for Lost & Found purposes 
Parents of students in Grades K and 1 are required to leave a Ziploc bag labeled with the 
child’s name with a spare change of clothes in the classroom throughout the year. 

PE Clothing:  Students in Grades K-8 students may wear the school PE shirt and shorts on PE 
days only and must wear the PE shirt on all Field Trips. 

Dress Down Days:  Students may only participate in dress down day on designated days 
according to the school calendar.  Students must dress within the parameters of the dress code 
outlined in the Broward County Code of Student Conduct on Dress Down Days.  

Dress Down Day will consist of jeans/denim pants, shorts, or a skirt and a school shirt.  
Students are not allowed to wear “leggings”, short skirts (above knees), short shorts 
(must be fingertip length),  

or wear pants that are falling down.  All dress down jeans must be free of holes, tears, and 
rips, and cannot be missing buttons. 

Any student out of uniform on a school day that is not dress down day will call home for a change 
of clothing. 

End of Uniform Policies and Guidelines 
 

 

ELEVATOR 
Use of the elevator is for teachers, cafeteria staff, maintenance, visitors and parents.  Students 
may only use the elevator with an elevator pass authorized by the Main Office.  Elevator passes 
are only issued by doctor orders with a doctor note.   
Students in K & 1 may never ride the elevator without an adult present.  Any unauthorized 
students caught using the elevator will receive a level II consequence.  
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EMERGENCIES 
Illness:  The importance of regular attendance cannot be over-emphasized, but students 
should not be sent to school when they are ill. Children should be free of fever, vomiting 
and diarrhea for 24 hours before returning to school after being ill.   
If a student becomes ill during the school day and it appears that they would be best cared for at 
home, the parent will be contacted.  There are very limited facilities in the school, making it 
impossible to keep sick students for long periods of time. School personnel must be notified of 
any student's chronic illness (i.e. asthma, diabetes, heart conditions or seizures). This heightens 
awareness in case of an emergency.  

 PLEASE KEEP YOUR CHILD’S EMERGENCY CARD UPDATED.   

 SEE SECTION ON MEDICATION 
Injury:  The procedures listed below will be followed for an injured student: 

1. Teachers will send the student to the office with an accident/illness form if the injury is 
minor. 

2. Teachers will notify the office if the student is unable to be moved. 
3. Trained personnel will administer basic first aid. 
4. The parent(s) will be called and the injury described. For a minor injury, the parent will 

make the decision about removing the student from the school. Emergency contact 
persons will be called if the parent cannot be reached. 

5. The Emergency Rescue Squad will be called for critical or serious injuries that require 
the type of care that school personnel cannot offer and the parent or emergency 
contact will be notified. 

6. An accident report will be completed and filed for every accident. 

 

FAMILY RIGHTS AND PRIVACY ACT 
The revised Family Rights and Privacy Act became a Federal law in November 1974. 
The intent of this law is to protect the accuracy and privacy of student educational records. 
Without your prior consent, only you and authorized individuals having legitimate educational 
interests will have access to your child's educational records. In special instances, you may 
waive this right of access in writing to allow other agencies working with your child to have 
access to those records. 
 

 
FIELD TRIPS 
As a learning experience, teachers may plan field trips. Parents may be asked to assist the 
teacher as chaperones.  Because you have volunteered to chaperone does not mean you 
have been selected to chaperone. All chaperones chosen will be directly contacted by the 
teacher prior to the field trip. 
Parents serving as chaperones may not bring their other children from home to accompany 
them.  Parents who are officially selected to be chaperones may count their hours on the field trip 
as volunteer hours.  Chaperones must be 21 for all off-campus field trips and 18 for any on-
campus events. 
NOTE: Parents accompany students on overnight field trips, must be fingerprinted and 
background check per the Jessica Lunsford Act, in effect since September 2005.   

1. Student participation in field trips is a privilege, not a right. 
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2. Students serve as representatives of the school, therefore, they may be excluded 
from participation in any trip for reasons relating to behavior or conduct. 

3. Students may also be excluded from attending a trip or activity if they: 
a. Have received excessive referrals or major code violations  
b. Have excessive tardies or absences 

4. Students may also be excluded from attending a field trip if there is an 
outstanding balance to the school such as but not limited to: 

a. NSF check 
b. Funds owed to Cafeteria for student lunch account 
c. Funds owed to BeforeCare or AfterCare 

5. If a student has been excluded from a trip or activity as a result of the above-
mentioned items, a refund will not be issued. 

Parent permission must be given for students to participate in field trips.  The teacher will send 
permission slips and information about each field trip 2-4 weeks prior to each field trip.  Money 
and signed parent permission slips must be turned in according to the teacher's instructions prior 
to the field trip or the student will not be permitted to take part in the field trip.  Students are to 
wear their PE shirt on field trips for security reasons.  Early dismissal from a field trip site 
is not permitted. 
 
 

GRADING SCALE 
 

Grades K-1 Grades 2-8 

E – Excellent 90-100%   A- Outstanding Performance 

S – Satisfactory 80-89%     B- Above Average Progress 

N – Needs Improvement 70-79%     C- Average Progress 

U – Unsatisfactory 60-69%     D- Unsatisfactory Progress 

 0-59%      F- Failure 

 
 
 

GRIEVANCE PROCEDURE 
 

The Renaissance Charter School, Inc. Board of Directors: 
Ken Haiko, Chairman 
Denis Clark, Vice Chairman/Secretary 
Margaret Wells, Treasurer 
John O’Brien, Director 
Thomas Wheeler, Director 

If a student or his/her parents feel they have a grievance or complaint they should do the 
following: 
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1. Carefully analyze the problem - be sure you have ALL the FACTS. 

2. Ascertain that you have a rational attitude about the problem. 

3. Seek to resolve the problem with the teacher if applicable. 

4. If there is no solution, meet with the School Administration. 

After meeting with the principal, if you feel that the issue needs further attention, you should 
contact Charter Schools USA, (954) 202-3500. At which point you will be directed to one of the 
following: 

 

Sasha Jaggon - Governing Board Liaison 
or 

Sherry Hage - V.P. of Education 
 

 

HAAS REWARDS PROGRAMS 

HAAS also participate in the following “school rewards” programs that donate money to 
our school just for mentioning the ID number when making purchases: 
 Target Rewards: HAAS ID Number #121457; Acct. #0318 0877 138580. 

 Office Depot Rewards: HAAS ID #702 042 85.   For purchases on-line, after 
confirmation click on link for donation-enter school ID Number.  

 Dade Recycling: Printer Ink Cartridge and Cell Phone Recycling – Donation bin located 
at First Floor Front Desk.  

 Box Tops for Education (each top is worth 10 Cents, drop off at front desk).  

 Campbell's Soup Labels (school receives supplies, drop off at front desk).  

 Pop-tops for Ronald McDonald House (drop off at front desk). 

 Fall Scholastic Book Fair 

Monies generated by fundraising events will be used to purchase materials and equipment for 
the students.  

HALLWAY BEHAVIOR 
Students should travel through the hallways quietly to avoid interrupting ongoing classes.  
Students should always arrive to class on time. Failure to do so could result in detention or in-
school suspension.  
 

HOMEWORK 
Purpose And Reasoning:  HAAS recognizes the important role that homework plays in the 
enhancement of a child’s overall education. The following list identifies some of the main benefits 
of homework: 

1. Provides practice and review of lessons learned in class 
2. It teaches the use of resources, such as the internet, reference materials, and the 

library 
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3. Can provide an opportunity for the educator to present lessons in a more creative and      
interesting way than time permits in class 

4. Can be tailored to meet an individual’s specific needs; for example, making the 
homework material harder or easier depending on the child’s academic level. This 
benefit also meets the goals of HAAS to create a curriculum that meets each child’s 
individual needs 

5. Helps provide children an opportunity to manage time, encourages good study habits,     
independence and self discipline 

6. Works as a bridge between the school and the parents in requiring parental 
involvement, and provides the parent a clear understanding of what the child is 
working on in class 

7. Allows further exploration of a subject than time allows in class 
8. Ensures that reading skills are being practiced, as well as other concepts, such as     

multiplication and division, that need to be reviewed over and over until mastered 
9. Homework has the ability, when properly administered, to show a child the real life 

connection between the lessons or skills he or she is learning in class and the world in 
which they live. 

HAAS also recognizes that these benefits must be weighed against legitimate family concerns 
and desires to have their children participate in after school activities, religious and family events, 
as well as much needed leisure and downtime. Studies have shown that any activity, no matter 
how rewarding, can only be rewarding for a limited time. If a child spends too much time on 
academics, both in or out of school, they will become bored, frustrated, and the benefits of 
homework will be lost. Therefore, the HAAS homework policy strives to create a balance 
between the need to give homework and the needs of the family. For these reasons, homework 
shall not be excessive, and the teacher shall take into account the overall amount of homework 
given each week, as well as whether the in class lessons are particularly challenging or difficult. 

Definition Of Homework:  Homework is defined as specific tasks assigned by teachers to be 
completed during non-school hours. Homework assignments should be clearly connected to 
classroom lessons or calculated to enhance a specific skill designed to show the student a 
connection between the work taught in the classroom and real life situations. Homework should 
be age appropriate and, whenever possible, creative, so as to avoid boredom and to enhance 
the benefits listed above. In keeping with the HAAS goal to tailor a curriculum that meets each 
child’s specific needs, teachers are encouraged to vary homework assignments in degrees of 
difficulty and the specific tasks involved, in accordance with a child’s level within the class. 
Examples Of Homework Assignments:  Homework assignments can and should be varied 
and creative. Homework assignments can include however, not limited to: 

1. Reading a book either independently or with a family member 
2. Reading a newspaper or specific magazine 
3. Looking something up on the computer or in a reference book 
4. Writing a book report, paragraph, poem, or creative story with spelling words 
5. Math handouts and problem practices 
6. Flash cards 
7. Or any specific skill the teacher feels the child or class needs to practice 

Homework Guidelines:  Teachers shall be given broad latitude in designing homework keeping 
in mind that each assignment should attempt to enhance one or more of the benefits listed above 
to achieve maximum results. In addition, the HAAS homework policy expects and encourages 
parental involvement in the homework process. However, it is expected that the child will do their 
own work. Finally, homework has been found to be most beneficial to the learning process when 
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checked and returned to the student. Therefore, homework shall be checked and returned 
regularly. The following suggested guidelines are offered: 

Grades K and 1:  Grades K and 1 Homework assignments should not exceed 20 minutes a day 
and may consist of the following: 

1. Reading with a family member or guardian; 
2. Handout of numbers, letters, sounds, or other class assignments; 
3. Math practice 
4. Review of papers done in class for correction, reinforcement and practice, and  sent 

home for parent or guardian review. 

Grades 2 - 5: Homework assignments will be given out during the course of the week as 
needed.   Students will be given a reasonable amount of time to return the assignment to the 
teacher, preferably, with the packet on Fridays. Homework should not be given out during 
holidays, or during periods of state, benchmark, or other standardized testing. Teachers may 
provide “retention” packets for completion and/or practice over extended breaks that will not be 
counted for grades.  At all times any homework assignment should follow these recommended 
time guidelines, including time for reading: 

 Grades 2-3  25-35 minutes per day 
 Grades 4-5  35-60 minutes per day 
 Grades 6-8 60-90 minutes per day 

These guidelines may be altered or changed to take into account any special projects, book 
reports, research papers or other special assignment or event.  

Family Participation: Studies have shown that homework is most beneficial overall when 
families are involved in the homework process. The HAAS homework policy contemplates 
parental involvement in the process. Parents should be required to initial the homework packet 
prior to the child turning it in, in order to ensure parental involvement in the homework process, 
as well as to inform the parent about what lessons the child is working on in class. In addition, 
parents are encouraged to review homework with the child that has been checked by the teacher 
in order to note any corrected answers. Finally, parents are expected and encouraged to read to 
their children regularly, or have their older children read an age appropriate book as part of their 
daily homework routine.  
The family unit is also expected to create and enforce a homework routine for their child. 
Children should be provided a desk, writing utensils, and a place to work that has few 
distractions. Parents and guardians should be on hand to answer questions, review the work, 
and provide support. If the parent or guardian notices a problem with the homework process, or 
has an idea for improvement or any other concern about the child’s performance, it is important 
that the parent or guardian immediately contact the teacher to discuss the situation and any 
remedies. If all parties work together, the benefits of homework can be achieved. 

 

HONOR ROLL REQUIREMENT 
 Principal’s Honor Roll: All A's in all subjects. No N’s or U’s at all (includes electives). 

 Assistant Principal’s Honor Roll:  All A's and B's in all subjects; no “N’s” or “U’s” at 
all (includes electives). 

 Grades K & 1 Honor Roll requirements vary. 

Students will be recognized at our quarterly Honor Roll Assemblies.  Invitations for parents 
and/or guardians will be sent home with report cards 
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INSTRUCTIONAL BOOKS, EQUIPMENT, MATERIALS AND SUPPLIES 
All textbooks and library books needed by students for school and homework assignments are 
furnished by the school. The school also provides the materials and equipment requested by 
teachers for classroom instruction. 

Students must realize that books and materials are expensive and that they should be cared for 
properly. Students are required to cover all books that are issued to them. A brown grocery bag 
makes an excellent book cover. At the beginning of the school year, some businesses offer free 
book covers to the students. Students should print their names and room number on the front of 
each book cover. Books must not be written in or on, unless they are consumables. Charges 
will be made for damaged or lost books and/or materials. Students must learn to be 
responsible for the care of personal and school materials.  Book checks will be conducted each 
nine weeks and letters will be sent home for reimbursement of lost/damaged books. 

Supplies lists will be provided for all students at the orientation during the week before school 
begins in August.  Students will be expected to provide all of these basic supplies.  Please help 
your child come prepared for school by packing his/her homework and supplies in the evening to 
avoid the last minute morning rush. Ultimately, it is the student's responsibility to check and be 
sure that everything needed for the next day has been packed. 
 

LABELS 
Please have your child's name on all personal property such as: lunch boxes, sweaters, 
raincoats, backpacks, etc. 
 

LIBRARY BOOKS 
Library books must be returned within two weeks from the date of check out.  Any books 
returned late will result in a fine of .05 cents a day.  Charges will be made for lost or damaged 
books at replacement cost.  Bins for returning library books are available on the first floor by the 
front desk and on the second floor stairway landing.   
 

LOST AND FOUND 
Throughout the school year, items that have been lost are turned into the first floor front desk, a 
location that can easily be accessed by our younger grades. Many of our problems would be 
solved if clothing and personal belongings were labeled with the student's name. Anytime a 
student loses an item, he/she may go to the designated area to claim it. There are many items 
lost and never claimed each year. These items are donated weekly to various charitable 
institutions. Therefore, please label your child's personal belongings. 
 

MEDICATION 
The administering or dispensing of any medicines (including non-prescription medication) to 
students by employees of Hollywood Academy of Arts & Science without specific written 
authorization by a medical doctor of the student is forbidden. If it is absolutely necessary that the 
child take any medication while he/she is in school, the medical doctor must sign an 
authorization form. You can download this form off the school’s website, 
www.hollywoodcharter.org on the School Information Page under Student Medications, or obtain 
this form from the school’s Main Office. The medication, including over the counter medication, 
will be kept in the main office and will be administered by certified office personnel. 
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PEDICULOSIS (HEAD LICE) 
Students will be checked periodically for head lice. Students will be sent home if school 
personnel detect lice and/or nits (lice eggs) in his/her hair. The entire class will be checked for 
any head lice if it is detected on a student in the class.  

The students MAY NOT return to school until treatment has been administered and all nits have 
been removed from the hair.  Upon returning to school, the student and parent must report 
to the office and the student will be checked to determine if any nits are still present 
before admission to class.  If a child has a reoccurring case of lice, a doctor’s note may 
be required. 
To prevent an outbreak of head lice, parents are asked to examine the hair of their children 
weekly.  Lice does not like hair products such as gels, mousse, hair spray, leave in conditioners, 
etc.  If lice are found at home, parents are asked to notify the school so we can take the proper 
precautions in the classroom. 

 

 
PUPIL PROGRESSION 
HOLLYWOOD ACADEMY OF ARTS & SCIENCE will follow the Broward County School’s Pupil 
Progression (Policy 600.1) requirements and procedures for K – 8 students. 

Kindergarten: Students know 48 out of 52 letter names, 20 of 26 letter sounds, & 15 out of 21 
concepts of print.  Students scores 90% or greater accuracy and 75% or greater in Benchmark.   

Grades 1 & 2:  Students must complete and pass the End-Of-Year Assessment, or they will be 
considered for retention.  
Grade 3: All students, including ESE and ELL who take the FCAT or SAT-10 (this would exclude 
those who take an alternate assessment rather than the FCAT ) and do not meet the FCAT/SAT 
criteria for promotion, will be retained. 
Grades 4 & 5:  Students that score a “1” on FCAT Reading or FCAT Math will be considered for 
retention. 
Note:  Administration reserves the right to retain or promote an Elementary student after 
considering the assessment of the whole child. 

Grades 6-8: Students must pass Math, Science, History, and Language Arts courses in each 
grade level (Gr 6-8) with a 60% each or higher each semester to transition to high school.  If a 
student fails any of these courses they must be registered for the online class for each failed 
subject at through our online provider.  The student’s last report card will reflect “retained” status 
which will stand until all online classes have been completed and passed with a 60% or higher or 
they will be retained. 

 
SCHOOL ADVISORY COUNCIL (SAC) 
The School Advisory Council works with the Administration regarding issues related to the 
overall academics and school wide concerns. This council has monthly meetings and represents 
all grade levels with in the school.  Attendance at SAC meetings will earn the family 2 volunteer 
hours. 
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SCREENINGS 
 

Type of Screening Grade Levels 

Vision K, 1, 6 

Hearing K, 1, 6 

BMI 1, 3, 6 

Scoliosis 6 

    

 

SEVERE WEATHER INFORMATION 
HOLLYWOOD ACADEMY OF ARTS & SCIENCE will follow the same instructions as Broward 
County Public Schools in case of severe weather emergencies.  Parents should watch the local 
news for information about school closings. 
 

STUDENT RECORDS 
Student records and grades cannot be released until property and textbooks have been returned 
or paid for.  All accounts must be brought up to date from the library, dining room, textbooks, 
fundraisers, and aftercare program, etc. prior to any records being released. The final report card 
will be held until all account balances are cleared with the business administrator. 
 

STUDENT RIGHTS 
Students have the right to feel safe from threats and bodily harm. Disruptive behaviors are never 
acceptable, and when they occur, they will result in time out, exclusion from participation in class 
activities, suspension or expulsion. 

Parents who have a conflict with a student other than their own child are requested to 
speak to the Administration. At no time may parents approach the student or other 
parents directly. 

All students and employees will be treated with respect. Slurs, innuendoes, hostile treatment, 
violence or other verbal or physical conduct against a student, parent or employee will NOT be 
tolerated. 
 

TEACHER CONFERENCES 
All parents should meet with their child’s teacher twice during the school year. We encourage 
you to have conferences more often as effective communication is one of the cornerstones of 
education.  Please call your child’s teacher to schedule conferences after 1st and 3rd quarters.  
The Teacher Conference can be held in person or via phone if necessary. 
 
 
TELEPHONE 
The school has a business telephone to help transact the business of the school and the lines 
must be kept open. Students may not use the telephone without permission and only for 
emergencies.  
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All phone calls made to family members during school hours must be made from a school 
telephone with a staff member present. Failure of any child to follow this policy will result 
in external suspension from school. 
It is difficult to deliver a personal message to an individual student without interrupting the 
instructional program. Only emergency messages will be delivered to the student in the 
classroom. 
 

VISITORS 
VISITORS, INCLUDING PARENTS, ARE NOT PERMITTED TO GO TO THEIR CHILD'S 
CLASS UNANNOUNCED DURING SCHOOL HOURS BECAUSE THIS DISRUPTS NORMAL 
ROUTINE AND INSTRUCTION. For the safety and protection of all students, visitors 
(including parents), must present their drivers license at the front desk, state who they are 
visiting, state the purpose of the visit, and obtain a pass before proceeding to a 
classroom.  
Per the Jessica Lunsford Act, all visitors must have photo identification and will be scanned using 
the Raptor system linked to the Florida Department of Law Enforcement (FDLE) database.  
Cooperation will enable the school to provide a safe and orderly learning environment for all 
students.  

 

VOLUNTEER HOURS 
Parents have many opportunities to volunteer their time both at school and at home. Volunteer 
opportunities will be available throughout the school year, based on the school’s needs.  A 
Volunteer Memo will be sent to parents via email at the beginning of every month.  All 
volunteers will be screened every time they visit the school and a name badge will be 
given before moving to your designated location.  

The Volunteer Memo is also posted on the school’s website (www.hollywoodcharter.org) on the 
Home Page and on the Getting To Know Us Page.   

Please be sure to enter your volunteer hours so the hours can be accounted for each quarter. A 
statement of hours completed will be sent home quarterly so that parents know how many hours 
they have completed. Parents are required to volunteer 20 hours for one child or 30 hours for 
families with 2 or more children for the school year. 

1. Volunteer Coordinators will use Room Parents to disseminate information regarding 
volunteer opportunities. 

2. Half of all volunteer hours need to be completed by January 10, 2014, prior to the re-
enrollment period (Student Recommit), for your child to be eligible for re-enrollment. 

3. All Families with Grade 8 students must complete their family volunteer hours (all 
siblings included) by April 25, 2014 or the Grade 8 students will forfeit participation in 
any end-of-year activities and siblings will be withdrawn from the school. 

4. All remaining family volunteer hours must be completed by May 16, 2014, or this will 
result in your child being withdrawn from the school.   

VOLUNTEER GUIDELINES 
1. The safety and education of students must be the main concern of volunteers while 

engaged in school activities. 
2. Individual student’s grade records and abilities are personal and confidential 

information. Students have the right to confidentiality under Florida Statutes 1002.22 
that covers academic work completed, standardized test scores, health data, interest 
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inventory reports, reports of serious or recurrent behavior patterns, family background 
information, attendance records, grades and teacher or counselor rating and 
observations.  

3. Students may not be given medication by volunteers. 
4. Volunteers will not contact parents regarding student performance or behavior. 
5. Classroom supervision and student discipline are the responsibilities of the teacher 

and school. 
6. Permission for a student to leave the classroom must always be given by the teacher. 
7. Volunteers are required to sign in and out.  The office will determine where and when 

a volunteer is needed within the school. 
8. For identification, volunteers are required to wear a name badge when helping with 

school activities. 
9. Volunteers will be assigned only to staff members requesting assistance. 
10. Punctuality and reliability are expected since teachers plan for volunteer assistance. 
11. Comparing and criticizing teachers and students is not acceptable volunteer behavior. 
12. Volunteers should be in good physical and mental health. 
13. Volunteers are expected to be well groomed and dressed appropriately. 
14. Volunteers should set a good example for students by their manner, appearance, and 

behavior. 
15. Volunteers will be allowed in the classrooms during instructional time ONLY when 

scheduled by the teacher or the Main Office, or the Volunteer Coordinator. 
 

WITHDRAWAL PROCEDURES 
Parents/Guardians must complete a withdrawal form with the registrar when a child leaves the 
school during the school year. Be sure that the child has turned in all school property before 
he/she leaves the school.  All obligations and debts must be paid prior to records being released. 
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