W%%gi SBBC: NEW
THE SCHOOL BOARD OF BRGWARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: Telecommunications Analyst III
CONTRACT YEAR: Twelve Months
PAY GRADE: 23

BARGAINING UNIT: BTU - TSP

“
PREFERRED QUALIFICATIONS

EDUCATION: An earned bachelor's degree from an accredited institution
in network administration, computer science or related field.

EXPERIENCE: Minimum of three (3) years, within the last eight (8) years,
of experience in reviewing, analyzing and maintaining
telecommunication systems.

OR

MINIMUM QUALIFICATIONS

EDUCATION: An eamed associate's degree from an accredited institution
in network administration, computer science or related field.

EXPERIENCE: Minimum of five years (5) years, within the last ten (10)
years, of experience in in reviewing, analyzing and
maintaining telecommunication systems.

ADDITIONAL QUALIFICATIONS

PREFERRED: Experience  in  telecommunications  systems  design,
implementation, and management; prior experience in a project
leadership and/or telecommunications project or systems
management. Bilingual skills.

REPORTS TO: Department Director or designee
SUPERVISES: None
POSITION GOAL: The Telecommunications Analyst 11T provides operationally

sound and cost effective solutions in the areas of installation



Telecommunications Analyst ITI (cont.) SBBC: NEW

and services of highly sophisticated telecommunications
equipment and facilities.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Telecommunications Analyst 111 shall:

1. assist in establishing uniform telephone wiring and cable policies and procedures.

2. assist in maintaining telecommunications equipment and facilities inventories.

3. perform telephone moves and changes using software tools where possible and
provide oversight of physical moves or changes.

4. diagnose and resolve telecommunications equipment problems.

5 assist in developing, and negotiating third party vendor contracts to provide

telecommunications services as may be required to operate and maintain the
telecommunications systems supporting the Broward County School System.

6. utilize vendor contracts as they pertain to the telecommunications system
supporting the Broward County School District.
7. assist in the preparation of  economic and functional analysis of

telecommunications facilities and services within the sphere of the job to ensure
the most cost effective telecommunications solutions.

8. work closely with the Director, Network Integration to ensure optimum integration
of telecommunications applications.
9. provide specialized advice to the Director on technological matters affecting the

telecommunications environment of the School System.

10.  responsible for review of new construction designs to ensure the proper
provisioning of telecommunications wiring and cable facilities to support voice
and data requirements.

11.  assist in the preparation of bid specifications for telecommunications equipment
and evaluate responses.

12. assume responsibility for all priorities and projects that assist in achieving the
District’s Strategic Plan,

13, perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County.

14, participate in the training programs offered to enhance the individual's skills and
proficiency related to the job responsibilities.

15.  review current developments, literature and technical sources of information
related to job responsibilities.

16.  ensure adherence to good safety procedures.

17. follow federal and state laws, as well as School Board policies.

18.  perform other duties as assigned by the director or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and exiernal customers throughout the
District, using tact and good judgment, to complete assigned projects.



Telecommunications Analyst IIT (cont.) SBBC: NEW

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects,

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.



Position Factor Listing

Web Designer
Point Range: 795 - 844

Position Factors

1. Knowledge: Combined required minimum education/experience for competent performance

Experience Range - Years
Education Upto3 4-7 8+

A. High School 1 2 3
B. A.A/Vocational training 1 2 3
C. BS/B.A. 1 2 3
D. MS/ M.A. 1 2 3
E. MS+ (Sr. Mgmt.) 1 2 3

2. Human Relations Skills: All interpersonal skills required to produce the desired end result

Required skill level *Organization Contact Level

A. Moderately important; courtesy/ tact 1 2 3 4

B. Important; communicate ideas/lead team 1 2 3 4

C. Very important; influencing others; supervise/ manage 1 2 3 4

D. Critical to end result; convincing others; lead/ motivate 1 2 3 4

*Definitions

1 - Immediate workgroup 2 - Outside of immediate workgroup

3 - Assistant/ Associate/ Deputy Superintendents 4 - Superintendent, School Board; critical external
parties

3. Problem Solving: Thinking environment to perform job duties

Follow established routine and well-defined patterns
Some analysis; known solutions

Apply established principles; determine method
Follows broad policies; known objectives

Establish policies based on goals/ strategies

MoN=»




Point Factor Listing (cont.)

Telecommunications Analyst III
Point Range: 755-794

4. Decision Making Freedom: Freedom to take action

A. Follows instructions; refer decisions to a higher authority

B. Occasional independent action; interpret practices/ procedures
Independence within specialty area; report progress

Frequent independent action; may impact other areas

Regular independent action; follows broad policies

mon

@

Position Impact: Degree of job impact on the District

Minor to total organization; moderate to work unit
Advisory to work unit; used by others to take action
Substantial support, advice, and counsel to work unit
Substantial direct impact on unit’s results
Authoritative to unit/substantial to District

LT

Position Analysis Criteria

1. Knowledge | 2. Human Relations Skills { 3. Problem Solving | 4. Decision Making | 5. Position Impact
Freedom

B2 B3 B C B




SBBC: NEW

THE SCHOOL BOARD O RD COUNTY, FLORIDA
JOB DESCRIPTION
POSITION TITLE: Project Coordinator, Information & Technology
CONTRACT YEAR: Twelve Months
PAY GRADE: 24
BARGAINING UNIT:  BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION: An earned bachelor’s degree from an accredited institution
in computer science, project management or related field.

EXPERIENCE: Minimum of five (5) years, within the last ten (10) years, of
experience and/or training in the field as related to the title
of the position.

OR

MINIMUM QUALIFICATIONS

EDUCATION: An earned associate’s degree from an accredited institution
' in computer science, project management or related field. .

EXPERIENCE: Minimum of seven (7) years, within the last twelve (12)
years, of experience and/or training in the field as related to
the title of the position,

ADDITIONAL QUALIFICATIONS

REQUIRED: Highly developed analytical skills as well as advanced oral
and written communication skills. Knowledge and theory of
project management.

PREFERRED: Documented project management experience.

REPORTS TO: Department Director

SUPERVISES: Staff as assigned



Project Coordinator, Information & Technology (cont.) SBBC: NEW

POSITION GOAL: To assist with the coordinated direction for information

technology initiatives by supporting projects to ensure
standardized project management practices, methods, and
tools are being utilized to achieve desired performance
standards and customer satisfaction

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Project Coordinator, Information & Technology shall:

1.

L

10.
11.

12.
13.
14.
15.

16.
17.

assist with the development of individual project plans and project schedules to
ensure performance measures, customer satisfaction, and student achievement
requirements are identified as part of the project implementation plan. Assist with
coordination efforts to manage projects for unit directors.

coordinate and maintain service level agreements.

assist division heads and/or administrators by assisting with coordinating user
business needs and technology requirements with project management
methodologies.

assist with effective management of project resources by supporting the
coordination of projects.

ensure continuous process improvement by utilizing Project Management Office
(PMO) software, processes and methodologies such as in-depth work analyses and
flow charts to ensure successful delivery of project management (PM) results.

act as a liaison between the Information Technology Department and unit directors
in the support of various technological systems’ project.

works with internal and/or external customers to develop project scope, project
plans, and project schedule documents. Monitors project work to ensure progress
is within specified guidelines and requirements and is completed on time and
within budget.

identify, track, and monitor project issues and risks. Work to facilitate and
develop solutions with customers.

prepare project status reports as necessary.

organize and conduct project team meetings as necessary.

assume responsibility for all priorities and projects that assist in achieving the
District’s Strategic Plan.

perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.
participate in the training programs offered to enhance the individual’s skills and
proficiency related to the job responsibilities.

review current developments, literature and technical sources of information
related to job responsibilities.

ensure adherence to good safety procedures.

follow federal and state laws, as well as School Board policies.

perform other duties as assigned by the Director, or designee.

10



Project Coordinator, Information & Technology (cont.) SBBC: NEW

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the
District, using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan, Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

11



Position Factor Listing

Project Coordinator, Information & Technology

Point Range: 795 - 844

Position Factors

1. Knowledge: Combined required minimum education/experience for competent performance

Experience Range - Years

Education Upto3
A. High School 1
B. A.A/Vocational training 1
C. BS/B.A. 1
D. MS/ M.A. 1
E. MS+ (Sr. Mgmt.) 1

4-7

N

NN

8+

W W W W

2. Human Relations Skills: All interpersonal skills required to produce the desired end result

Required skill level *Organization Contact Level
A. Moderately important; courtesy/ tact 1 2 3 4
B. Important; communicate ideas/lead team 1 2 3 4
C. Very important; influencing others; supervise/ manage 1 2 3 4
D. Critical to end result; convincing others; lead/motivate 1 2 3 4

*Definitions
1 - Immediate workgroup

2 - Qutside of immediate workgroup

3 - Assistant/ Associate/ Deputy Superintendents 4 - Superintendent, School Board; critical external

parties

w

Follow established routine and well-defined patterns
Some analysis; known solutions

Apply established principles; determine method
Follows broad policies; known objectives

Establish policies based on goals/ strategies

EREE

Problem Solving: Thinking environment to perform job duties

12




Foint Factor Listing (cont.)

Project Coordinator, Information & Technology
Point Range: 795 - 844

L

MONwp

Decision Making Freedom: Freedom to take action

Follows instructions; refer decisions to a higher authority
Occasional independent action; interpret practices/ procedures
Independence within specialty area; report progress

Frequent independent action; may impact other areas

Regular independent action; follows broad policies

&

MO0 ®

Position Impact: Degree of job impact on the District

Minor to total organization; moderate to work unit
Advisory to work unit; used by others to take action
Substantial support, advice, and counsel to work unit
Substantial direct impact on unit’s results
Authoritative to unit/substantial to District

Position Analysis Criteria

1. Knowledge | 2. Human Relations Skills | 3. Problem Solving | 4. Decision Making

Freedom

5. Position Impact

B2 C3 C C
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THE SCHOOL BOARD

POSITION TITLE:

CONTRACT YEAR:

PAY GRADE:

BARGAINING UNIT:

SBBC: NEW
ARD COUNTY, FLORIDA

JOB DESCRIPTION
System Support Specialist II - T
Twelve Months
24
BTU-TSP ]

PREFERRED QUALIFICATIONS

EDUCATION: An earned bachelor’s degree from an accredited institution
in computer science, computer information systems,
management information systems or related field.

EXPERIENCE: Minimum of five (5) years, within the last ten (10) years, of
experience in systems design and implementation,

OR

MINIMUM QUALIFICATIONS

EDUCATION: An earned associate’s degree from an accredited institution
in computer science, computer information systems,
management information systems or related field.

EXPERIENCE: Minimum of seven (7) years, within the last twelve (12)

years, of experience in systems design and implementation.

ADDITIONAL QUALIFICATIONS

REQUIRED:

PREFERRED:
REPORTS TO:

SUPERVISES:

Demonstrated experience and familiarity with process of
designing and configuring structured networks and in the
support network products and solutions.

Bilingual skills

Director or designee

No supervisory responsibilities

14




Systems Support Specialist II (cont.) SBBC: NEW

POSITION GOAL: To design, maintain and implement networks and

telecommunications systems.  Support all technology
network infrastructures, wireless devices and manage
technology projects for schools. Maintain close working
relationship with customers.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Systems Support Specialist I1 shall:

1.
2.

3.

8.
9.
10.
11.

support server and desktop-based, laptop and server hardware. Maintains system
and integrates these within the network.

analyze and documents customer requirements for specific projects as assigned,
including designing new systems and preparing specifications.

design and implements enhancements for specific existing systems as assigned.
collaborate with business units and schools, creates professional development
materials for end users. Assist with technical support,

assume responsibility for all priorities and projects that assist in achieving the
District’s Strategic Plan.

perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.
participate in the training programs offered to enhance the individual's skills and
proficiency related to the job responsibilities.

review current developments, literature and technical sources of information
related to job responsibilities,

ensure adherence to good safety procedures.

follow federal and state laws, as well as School Board policies.

perform other duties as assigned by the director or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:

Communicates regularly with employees throughout the District using tact and
good judgment to complete assigned projects.

PHYSICAL REQUIREMENTS:

Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT;

Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:

Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:

Performance will be evaluated in accordance with Board Policy.

15



Position Factor Listing

System Support Specialist II
Point Range: 795 - 844

Position Factors

1. Knowledge: Combined required minimum education/experience for competent performance

Experience Range - Years

Education Upto3 4-7 8+
A. High School 1 2 3
B. A.A/Vocational training 1 2 3
C. B.S/B.A. 1 2 3
D. M.S/ M.A. 1 2 3
E. MS+ (Sr. Mgmt.) 1 2 3

2. Human Relations Skills: All interpersonal skills required to produce the desired end result

Required skill level *Organization Contact Level

A. Moderately important; courtesy/ tact 1 2 3 4

B. Important; communicate ideas/lead team 1 2 3 4

C. Very important; influencing others; supervise/ manage 1 2 3 4

D. Critical to end result; convincing others; lead/motivate 1 2 3 4

*Definitions

1 - Immediate workgroup 2 - Outside of immediate workgroup

3 - Assistant/ Associate/ Deputy Superintendents 4 - Superintendent, School Board; critical external
parties

3. Problem Solving: Thinking environment to perform job duties

Follow established routine and well-defined patterns
Some analysis; known solutions

Apply established principles; determine method
Follows broad policies; known objectives

Establish policies based on goals/strategies

R
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Point Factor Listing (cont.)

System Support Specialist I
Point Range: 795 - 844

L

moONwe

Decision Making Freedom: Freedom to take action

. Follows instructions; refer decisions to a higher authority

Occasional independent action; interpret practices/ procedures
Independence within specialty area; report progress

. Frequent independent action; may impact other areas

Regular independent action; follows broad policies

o

MU0 e

Position Impact: Degree of job impact on the District

Minor to total organization; moderate to work unit
Adpvisory to work unit; used by others to take action
Substantial support, advice, and counsel to work unit
Substantial direct impact on unit’s results
Authoritative to unit/substantial to District

Position Analysis Criteria

1. Knowledge | 2. Human Relations Skills | 3. Problem Solving | 4. Decision Making

Freedom

5. Position Impact

B2 B3 c C
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SBBC: NEW

THE SCHOOL BOARD OFBRGOWARD COUNTY, FLORIDA

JOB DESCRIPTION

POSITION TITLE: Wel; Designer
CONTRACT YEAR: Twelve Months
PAY GRADE: 24
BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor’s degree from an accredited institution.

Minimum of five (5) years, within the last ten (10) years, of
experience and/or training in the field related to the title of
the position.

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned associate’s degree from an accredited institution.

Minimum of seven (7) years, with the last twelve (12)
years, of experience and/or training in the field related to
the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED:
PREFERRED:

REPORTS TO:

SUPERVISES:
POSITION GOAL:

Experience in web design and web page implementation.
Bilingual skills preferred.

Supervisor or designee (Information & Technology
Department)

No supervisory responsibilities

Assists with design and implement new systems. Maintain
existing systems and close working relationships with
customers.

18




Web Designer (cont.) SBBC: NEW

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Web Designer shall:

1. analyze and document customer requirements for specific projects.

2. assist with design and construct web pages/sites of moderate complexity
including incorporating graphic user interface (GUI) features and other
techniques. Maintain and provide ongoing design of the website.

3. coordinate the development of documentation for specific web projects. Assist
with coordination of activities including system maintenance and development
within an application area.

4. assume responsibility for all priorities and projects that assist in achieving the
District’s Strategic Plan

5. perform and promote all activities in compliance with equal employment
nondiscrimination policies of The School Board of Broward County, Florida.

6. participate in the training programs offered to enhance the individual’s skills
and proficiency related to the job responsibilities.

7. review current developments, literature, and technical sources of information

related to job responsibilities.
8. ensure adherence to good safety procedures.
9. follow federal and state laws, as well as School Board policies.
10. perform other duties as assigned by the Administrator/Supervisor or designee,

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with employees throughout the District, using tact and
good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasmnally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

19



Position Factor Listing

Web Designer
Point Range: 795 - 844

Position Factors

1. Knowledge: Combined required minimum education/experience for competent performance

Experience Range - Years

Education Upto3 4-7 8+
A, High School 2 3
B. A.A/Vocational training 1 2 3
C. BS/B.A. 1 2 3
D. M.S/ M.A. 1 2 3
E. MS+ (Sr. Mgmt.) 1 2 3

2. Human Relations Skills: All interpersonal skills required to produce the desired end result"

Required skill level *Organization Contact Level

A. Moderately important; courtesy/ tact 1 2 3 4

B. Important; communicate ideas/lead team ‘ 1 2 3 4

C. Very important; influencing others; supervise/ manage 1 2 3 4

D. Critical to end result; convincing others; lead/ motivate 1 2 3 4

*Definitions

1 - Immediate workgroup 2 - Outside of immediate workgroup

3 ~ Assistant/ Associate/ Deputy Superintendents 4 - Superintendent, School Board; critical external
parties

3. Problem Solving: Thinking environment to perform job duties

Follow established routine and well-defined patterns
Some analysis; known solutions

Apply established principles; determine method
Follows broad policies; known objectives

Establish policies based on goals/strategies

EREE
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Point Factor Listing (cont.)

Web Designer
Point Range: 795 - 844

4, Decision Making Freedom: Freedom to take action

A. Follows instructions; refer decisions to a higher authority
Occasional independent action; interpret practices/ procedures
Independence within specialty area; report progress

Frequent independent action; may impact other areas

Regular independent action; follows broad policies

monNw

o

Position Impact: Degree of job impact on the District

Minor to total organization; moderate to work unit
Advisory to work unit; used by others to take action
Substantial support, advice, and counsel to work unit
Substantial direct impact on unit’s results
Authoritative to unit/substantial to District

MmO Ny

Position Analysis Criteria

1. Knowledge | 2. Human Relations Skills | 3. Problem Solving | 4. Decision Making | 5. Position Impact
Freedom

B2 B3 B C B

21




SBBC: NEW
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA

JOB DESCRIPTION
-I.’.(.)SITION TITLE: Senior Web Designer T

CONTRACT YEAR: Twelve Months

PAY GRADE: 26

BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION: An earned bachelor’s degree from an accredited institution.

EXPERIENCE: Minimum of five (7) years, within the last twelve (12)
years, of experience and/or training in the field related to
the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED: Experience in web design and implementation.

PREFERRED: Prior experience in a project leadership role. Bilingual
skills.

REPORTS TO: Department Supervisor or designee

SUPERVISES: Staff as assigned

POSITION GOAL: To design and implement new systems. Maintain existing

systems and close working relationships with customers.
ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Senior Web Designer (Systems Analyst III) shall:

1. analyze and document customer requirements for specific projects.

2. design and constructs web pages/sites including incorporating graphic user
interface (GUI) features and other techniques.

3. maintain and provide ongoing design of the website.

4, coordinate the development of documentation for specific web projects.

Coordinate the activities including system maintenance and development within
an application area.

5. assume responsibility for all priorities and projects that assist in achieving the
District’s Strategic Plan.

22



Senior Web Designer (cont.) ‘ SBBC: NEW

6.. perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

7. participate in the training programs offered to enhance the individual's skills and
proficiency related to the job responsibilities.

8. review current developments, literature and technical sources of information
related to job responsibilities.

9. ensure adherence to good safety procedures.

10.  follow federal and state laws, as well as School Board policies.

11.  perform other duties as assigned by the director or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with employees throughout the District, using tact and
good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS: _
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.
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Position Factor Listing

Senior Web Designer
Point Range: 895 - 944

Position Factors

1. Knowledge: Combined required minimum education/experience for competent performance

Experience Range - Years

Education Upto3 4-7 8+
A. High School 1 2 3
B. A.A/Vocational training 1 2 3
C. B.S/B.A. 1 2 3
D. MS/ M.A. 1 2 3
E. MS+ (Sr. Mgmt.) 1 2 3

2. Human Relations Skills: All interpersonal skills required to produce the desired end result

Required skill level *Organization Contact Level

A. Moderately important; courtesy/ tact 1 2 3 4

B. Important; communicate ideas/lead team 1 2 3 4

C. Very important; influencing others; supervise/ manage 1 2 3 4

D. Critical to end result; convincing others; lead/motivate 1 2 3 4

*Definitions

1 - Immediate workgroup 2 - Outside of immediate workgroup

3 - Assistant/ Associate/ Deputy Superintendents 4 - Superintendent, School Board; critical external
parties

3. Problem Solving: Thinking environment to perform job duties

Follow established routine and well-defined patterns
Some analysis; known solutions

Apply established principles; determine method
Follows broad policies; known objectives

Establish policies based on goals/strategies

Mo 0w
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Point Factor Listing (cont.)

Senior Web Designer
Point Range: 895 - 944

4. Decision Making Freedom: Freedom to take action

A. Follows instructions; refer decisions to a higher authority
Occasional independent action; interpret practices/procedures
Independence within specialty area; report progress

. Frequent independent action; may impact other areas

Regular independent action; follows broad policies

Mo QW

Position Impact: Degree of job impact on the District

o

Minor to total organization; moderate to work unit
Advisory to work unit; used by others to take action
Substantial support, advice, and counsel to work unit
Substantial direct impact on unit’s results
Authoritative to unit/substantial to District

TS

Position Analysis Criteria

1. Knowledge | 2. Human Relations Skills | 3. Problem Solving | 4. Decision Making | 5. Position Impact
Freedom

C2 C3 C C C
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THE SCHOOL BOARD Q

SBBC: NEW

ARD COUNTY, FLORIDA

JOB DESCRIPTION

POSITION TITLE.:._ Business System Manager, Development
CONTRACT YEAR: Twelve Months

PAY GRADE: 27

BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned master's degree in compuier science or
management information systems from an accredited
institution.

Minimum of five (5) years, within the last ten (10) years, of
increasingly responsible experience in designing,
developing, testing and improving custom programs and
interfaces for an enterprise resource planning (ERP) system
or similar environment

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An eamed bachelor's degree in computer science or
management information systems from an accredited
institution.

Minimum of seven (7) years, within the last twelve (12)
years, of increasingly responsible experience designing,
developing testing, and improving custom programs and
interfaces for an enterprise resource planning (ERP) system
or similar environment.

ADDITIONAL REQUIREMENTS

REQUIRED:

Experience in developing data dictionary modifications,
dialog programming, user exits and interfaces/conversions.
Demonstrated experience of standard programming
practices, processes, and principles. Proven experience
with effective planning, organizing, analyzing situations
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Business System Manager, Development (cont.) SBBC: NEW

and data, communicating complex ideas, and providing
problem resolution with minimal direction. Prior
supervisory experience.  Proficiency in ERP system
programming, as well as other computer skills as required
for the position.

PREFERRED: Experiénce in SAP (ABAP) programming applications with
project implementation. Bilingual skills.
REPORTS TO: Director or designee
SUPERVISES: Staff as assigned
POSITION GOAL: Assist the Director in maintaining or enhancing the ERP

system by supervising an assigned team. Ensure business
processes and system configurations are aligned by
managing collaboration of end users of the system with the
support center department, designing or redesigning
business processes, and enhancing the system to
accommodate defined processes where possible, as they
relate to the various modules comprising the ERP system.
Provide management with consistent and accurate
information that can be relied upon in making business
decisions. Manage changes to system programming to
minimize the risk of disrupting the daily operations of the
School District,

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Business System Manager, Development shall:

1.

maintain and enhance the ERP system to efficiently and effectively support
work practices, District policies, legal and fiscal/budget requirements,
collective bargaining agreements, and personnel administration by assisting
management in developing, monitoring and enforcing accurate and effective
business processes.

supervise the work of assigned staff to ensure staff accuracy, quality,
timeliness, progress toward department goals, and compliance with department
standards by proactively monitoring work progress and results of on an
ongoing basis. :

collaborate with the appropriate school/department to determine the
compatibility and effectiveness of current work processes, and their interaction
with the system, relative to system capability to determine need for new work
processes or enhancement to existing processes.

identify, analyze and resolve work process issues, document system user’s
needs and problems.

document each new or changed work process procedure, report, service or
utility.

design solutions necessary to develop or add new functions within the system
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Business System Manager, Development (cont.) SBBC: NEW

or work environment.

7. ensure integration of system configuration changes to other modules.

8. test new work processes to ensure their functionality and economy fo
implement.

9. assist with any configuration/development pertaining to the applicable module
or situation.

10.  articulate user needs to the development team and take ownership of
development work performed.

11, assist with the planning, analyzing, testing and implementation of new
releases, patches and maintenance for applicable modules or situations.

12. create appropriate interface designs so information can be passed between
legacy I SAP systems,

13. design custom programs/reports and create program specifications for assigned
projects and manage and/or create transports as needed for changes in
programming.

14, review, approve/reject and coordinate movement of transportable changes
through the system landscape.

15.  coordinate changes needed to the regular production run schedule. Manage

special runs for periodic processes.

16.  coordinate charter school DOE data collection by communicating schedules
and deadlines to the charter schools.

17.  manage system modifications and custom programs affected by vendor
provided changes during upgrades, enhancements, support package stacks and
rollouts; ensure modifications and custom programs are working as expected.

18.  work with consultants regarding system related activities.

19.  assist in ensuring that the District remains in compliance with external
requirements and internal policies by remaining current with State/Federal
regulations and system technologies in the applicable functional area.

20. design, manage, coordinate and complete projects assigned by developing a
project plan, marshaling the resources to execute the project plan and
performing the necessary activities to ensure completion of the projects by set
deadlines.

21.  perform and promote all activities in compliance with equal employment and
non-discrimination policies of the School Board of Broward County, Florida.

22.  Participate in the training programs offered to enhance the individual’s skills
and proficiency related to the job responsibilities.

23.  review current developments, literature and technical sources of information
related to job responsibilities.

24.  ensure adherence to good safety procedures.

25. follow federal and state laws, as well as School Board policies.

26, perform other duties as assigned by the Director or designee

SIGNIFICANT CONTACTS —frequency, contact, purpose, and desired end result:
Frequently works with Department heads, Principals, and applicable staff to
obtain input and understanding of their work processes and needs; periodically
works with senior management on specific design issues. Frequently works with
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Business System Manager, Development (cont.) SBBC: NEW

SAP support and with ERP analyst, in this school district and in other districts, on
technical issues related to the functionality of the SAP ERP system.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.
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Position Factor Listing

Business System Manager, Development
Point Range: 945 - 994

Position Factors

1. Knowledge: Combined required minimum education/expetience for competent performance

Experience Range - Years
Education Upto3 4-7
High School
A.A/Vocational training
B.S/B.A.
M.S/ M.A.
MS+ (Sr. Mgmt.)

monN=p
—_ e a e
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2. Human Relations Skills: All interpersonal skills required to produce the desired end result

Required skill level *Organization Contact Level

A. Moderately important; courtesy/ tact 1 2 3 4

B. Important; communicate ideas/lead team 1 2 3 4

C. Very important; influencing others; supervise/ manage 1 2 3 4

D. Critical to end result; convincing others; lead/motivate 1 2 3 4
*Definitions

1 - Immediate workgroup 2 - Outside of immediate workgroup

3 - Assistant/ Associate/ Deputy Superintendents 4 - Superintendent, School Board; critical external

parties

@

Problem Solving: Thinking environment to perform job duties

Follow established routine and well-defined patterns
Some analysis; known solutions

Apply established principles; determine method
Follows broad policies; known objectives

Establish policies based on goals/strategies

MON®
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Point Factor Listing (cont,)

Business System Manager, Development
Point Range: 945 - 994

4, Decision Making Freedom: Freedom to take action

A. Follows instructions; refer decisions to a higher authority
Occasional independent action; interpret practices/ procedures
Independence within specialty area; report progress

Frequent independent action; may impact other areas

Regular independent action; follows broad policies

MO N

o

Position Impact: Degree of job impact on the District

Minor to total organization; moderate to work unit
Advisory to work unit; used by others to take action
Substantial support, advice, and counsel to work unit
Substantial direct impact on unit’s results
Authoritative to unit/substantial to District

MO0 ® >

Position Analysis Criteria

1. Knowledge | 2. Human Relations Skills | 3. Problem Solving | 4. Decision Making | 5. Position Impact
Freedom

C2 C3 D C D
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SBBC: NEW

THE SCHOOL BOARD W ARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: Senior Process A-l.lalyst - -
CONTRACT YEAR:  Twelve Months
SALARY BAND: C
BARGAINING UNII. ESMAB - __I

MINIMUMQUALIFICATIONS

EDUCATION: An earned bachelor's degree from an accredited institution
: in computer science, mathematics or related field.

EXPERIENCE: Minimum of seven (7) years, with the last twelve (12)
years, of increasingly responsible experience and/or
training in the field related to the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED: Knowledge of standard practices, processes, principles,
State and Federal regulations in the applicable functional
area, Must possess excellent written and oral
communication skills.

PREFERRED: Bilingual skills preferred

REPORTS TO: Department Director or designee

SUPERVISES: Staff as assigned

POSITION GOAL: To ensure processes and systems are aligned by serving as

the liaison between functional users and the technology
division and/or other division(s), designing processes, and
configuring the system to accommodate designed
processes. Provide continuing analytical services to identify
changes in work practices, requirements for technology
applications, and implementation of associated system
changes.
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Senior Process Analyst (cont.) SBBC: NEW

ESSENTIAL PERFORMANCE RESPONSIBILITIES

The Senior Process Analyst shall:

L.

11.

12

13.

14.

15.

16.

17.

18.

19

20.
21.
22.

assist management in developing processes which support implementation of work
practices, District policies, legal and fiscal/budget requirements, administration of
collective bargaining agreements, and personnel administration,

analyze current work processes in the area of responsibility to assess compatibility
with the system.

provide support to appropriate work area(s) in understanding work processes and
their interaction with the system.

identify work process issues, document system user’s needs and problems.
research and evalvate possible software solutions, and design and implement
apptropriate corrective actions.

coordinate with pertinent departments/locations District initiatives involving any
changes/upgrades and directing consultants as necessary.

document each new or changed work process procedure, report, service or utility
design solutions necessary to develop or add new functions within the system or
work environment.

evaluate, trouble-shoot and recommend security accesses for users

optimize current work processes by adapting to new functionality in the system or
work environment.

articulate users need to the development feam and take ownership of development
work performed.

lead and coordinate the planning, analyzing, testing and implementation of new
releases, patches and maintenance for applicable modules or situations.

assist in the design of training material and assessment of training needs based
upon work process changes and enhancements to existing systems.

coordinate training on the system to end users and project team staff,

assist in ensuring that the District remains in compliance with external
requirements and internal policies by remaining current with State/Federal
regulations and system technologies in the applicable functional area.

assume responsibility for all priorities and projects that assist in achieving the
District’s Strategic Plan.

perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.
participate in the training programs offered to enhance the individual's skills and
proficiency related to the job responsibilities.

review current developments, literature and technical sources of information
related to job responsibilities.

ensure adherence to good safety procedures.

folow federal and state laws, as well as School Board policies.

perform other duties as assigned by the director or designee.

SIGNIFICANT CONTACTS —frequency, contact, purpose, and desired end result:

Frequently works with functional users at all levels and applicable staff to obtain
input and understanding of their work processes and needs; periodically works
with senior management on specific design issues.
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Senior Process Analyst (cont.) SBBC: NEW

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.
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Position Factor Listing

Senior Process Analyst
Point Range: 945 - 1044

Position Factors

1. Knowledge: Combined required minimum education/experience for competent performance

Experience Range - Years

Education Upto3 4-7 8+
A. High School 1 2 3
B. A.A/Vocational training 1 2 3
C. B.S/B.A. 1 2 3
D. M.S/ M.A. 1 2 3
E. MS+ (Sr. Mgmt.) 1 2 3

2. Human Relations Skills: All interpersonal skills required to produce the desired end result

Required skill level *Organization Contact Level

A. Moderately important; courtesy/tact 1 2 3 4

B. Important; communicate ideas/lead team 1 2 3 4

C. Very important; influencing others; supervise/ manage 1 2 3 4

D. Critical to end result; convincing others; lead/ motivate 1 2 3 4

*Definitions

1 - Immediate workgroup 2 - Qutside of immediate workgroup

3 - Assistant/ Associate/ Deputy Superintendents 4 - Superintendent, School Board; critical external
parties

3. Problem Solving: Thinking environment to perform job duties

Follow established routine and well-defined patterns
Some analysis; known solutions

Apply established principles; determine method
Follows broad policies; known objectives

Establish policies based on goals/strategies

MO N ® e
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Point Factor Listing (cont.)

Senior Process Analyst
Point Range: 945 - 1044

4. Decision Making Freedom: Freedom to take action

A. Follows instructions; refer decisions to a higher authority
Occasional independent action; interpret practices/ procedures
Independence within specialty area; report progress

. Frequent independent action; may impact other areas

Regular independent action; follows broad policies

Ho O

o

Position Impact: Degree of job impact on the District

Minor to total organization; moderate to work unit
Adpvisory to work unit; used by others to take action
Substantial support, advice, and counsel to work unit
Substantial direct impact on unit’s results
Authoritative to unit/substantial to District

moN=p

Position Analysis Criteria

1. Knowledge | 2. Human Relations Skills | 3. Problem Solving | 4. Decision Making | 5. Position Impact
Freedom

C3 C3 D C C
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SBBC: R-016

THE SCHOOL BOARD &£ ARD COUNTY, FLORIDA
JOB DESCRIPTION
POSITION-TITLE: Senior Project Manager Technology,
Project Management Office
CONTRACT YEAR: Twelve Months
PAY GRADE: 27
BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor’s degree in_computer science, business
administration/project _management or related field from an
accredited institution.

Minimum of eight-(8) seven (7) years, within the last twelve (12)
years, of experience and/or training in a field related to the title of
the position. :

ADDITIONAL QUALIFICATIONS

REQUIRED:

PREFERRED:

REPORTS TO:

SUPERVISES:
POSITION GOAL:

Requires highly developed analytical skills as well as advanced
oral and written communication skills. Requires at least five (5)
years documented experience in project management. Requires

knowledge and theory of project management. Cemputerskills-as
red for {l o

Proforred—d Co rence.bus;

Documented _experience
managing information technology projects. PMI Certification or

advanced degree in project management preferred. Bilingual skills
preferred.

Director;y NetwerkIntegrationor designee

Personnel as assigned

Provide coordinated direction for Information Technology
initiatives to—a—project—management—effice by identifying,
developing, and monitoring district-technelogy projects to ensure
standardized project management practices, methods, and tools are
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Senior Project Manager, Technology, Project Management Office SBBC: R-016

being utilized to achicve desired performance standards and
customer satisfaction.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Senior Project Manager, Technology, Project Management Office shall:

1. develop individual project plans and project schedules to ensure performance
measures, customer satisfaction, and student achievement reguirements are
identified as part of the project implementation plan. Involves coordinating
people resources to manage projects for unit directors.

improve resource management by coordinating and maintaining service level
agreements.

3. utilize standard policies and procedures for effective coordination of
technology projects.

serve as liaison to other divisions and/or administrators by coordinating user

business needs and technology requirements with project management
methodologies.
ensure _effective_management of project resources by coordinating,

maintaining, forecasting and managing projects and developing assigned staff

through ongoing performance management.

demonstrate managerial initiative in identifying and mitigating potential risks
or issues to the project management initiatives.

ensure continuous process improvement by utilizing Project Management
Office (PMO) software, processes and methodologies such as in-depth work
analyses and flow charts to ensure successful delivery of project management
{PM) results.

work with infernal and/or external customers to develop project scope, project
plans. and project schedule documents. Prepare project status reports as
necessary.

assigns, schedules, and monitors project work to ensure progress is within
specified guidelines and requirements and is completed on time and within
budget; mentor and provide expertise to other project team members.

10. identify, track, and monitor project issues and risks. Work to facilitate and

develop solutions with customers.
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11. organize and conduct project team meetings as necessary.
2
3.



Senior Project Manager, Technology, Project Management Office SBBC: R-016
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generated-flow-charts:
+%12.  perform and promote all activities in compliance with equal employment and
non discrimination policies of the School Board of Broward County, Florida.

48:13.  participate successfully in the training programs offered to increase the
individual’s skill and proficiency related to the = assignments job
responsibilities.

19:14.  seek out and review current developments, literature and technical sources of

information related to job responsibilityies.

ensure adherence to good safety procedures.

follow Federal and State laws, as well as School Board policies.

8
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Senior Project Manager, Technology, Project Management Office SBBC: R-016

22:17.  perform other duties as assigned by the DirectorNetworkIntesration or
designee,

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the District,
using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of
force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation
plan. Length of the work year and hours of employment shall be those established by the
School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the ovettime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Adopted: 7/6/04

Board Adopted: 10/11/05
Reporting Change: 7/1/07
Revised: 01/22/10

2009-2010 Organizational Chart
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THE SCHOOL BOARD QF Bl

SBBC: R-018
WARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: Systems Analyst
CONTRACT YEAR: Twelve Months
PAY GRADE: 27
BARGAINING UNIT: BTU - TSP

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor's degree in computer science or related
field from an accredited institution.

Minimum of five-(5) seven (7) years, within the last twelve

(12) years, of experience andfor-training in the-fleld-related
to-the-title-of-the-position developing , documenting and
implementing systems analysis projects.

ADDITIONAL QUALIFICATIONS

REQUIRED:

PREFERRED:
REPORTS TO:

SUPERVISES:
POSITION GOAL:

Three (3) years of experience in a supervisory capacity in
systems design, programming and implementation. Very
high level of technical knowledge of Data Base

Management Systems. Cemputer—skills-as—required-for-the
posttion:

Bilingual skills
Director-Fechnical-Suppert-Serviees or designee,
Programmer/Analysts-&Programmers Staff as assigned

Te—dDesign, maintain and implement new and existing
systems. Maintain close relations with-usess in support the
School District application systems.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Systems Analyst shall:

+ generate-system-documentation{systemHlow-charts;
i i 3 i i > A
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Systems Analyst (cont.) SBBC: R-018
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and-Programmers: _

1. analyze and document user requirements for application projects.

2. design new systems and strategies to achieve business objectives develop program
specifications to accomplish the design.

3. prepare implementation plans for all new systems and coordinate the
implementation effort.

4. coordinate the activities (maintenance and development) within an application
area. Review and approve work of staff.

5. work with users to coordinate, and prioritize projects (maintenance and
development). Communicate on status and progress of projects with users.

6. work closely with programmers and end users to test and validate that
enhancements meet user requirements,

7. assist in hardware/software evaluation.

8. perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

9. participate, successfully, in the training programs offered to increase the
individual's skill and proficiency related to the assignments.

10. review current developments, literature and technical related to job
responsibility.

11. ensure adherence to good safety procedures.

12. follow federal and state laws, as well as School Board policies.

13. perform other duties as assigned by the Director or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates regularty with employees throughout the District using tact and

good judgment to complete assigned projects.
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Systems Analyst (cont.) SBBC: R-018

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 4/20/78

Revised: 3/20/79

ER80-12 Approved: 10/2/80

Board Approved: 2/16/84 & Adopted: 3/1/84
Alignment Title change: 4/12/94; 4/13/99
Realigned: 4/7/98

Title Alignment Change: 5/9/01; 3/19/2002
Board Adopted: 12/16/03*

Revised: 5/9/06

Revised: 10/25/2012

2012-2013 Organizational Chart
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THE SCHOOL BOARD OF

POSITION TITLE:
CONTRACT YEAR:

PAY GRADE:

BARGAINING UNIT:

SBBC: R-019

ARD COUNTY, FLORIDA
JOB DESCRIPTION
e _

Senior Systems Programmer
Twelve Months
27

BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor's degree from an accredited institution in

computer science—mathematios;,—information—systems or related
field.

Minimum of ﬁsée—(é) seven (7) years, within the last twelve (12)

years, of expenence and/ortrainingin-the field related-to-thetitle
of the—position in designing, implementing, maintaining and

modifying_computer systems and networks.

ADDITIONAL QUALIFICATIONS

REQUIRED:

PREFERRED:
REPORTS TO:

SUPERVISES:
POSITION GOAL:

Proficiency in assembler language alse-required. Demonstrated
proficiency in installing operating systems such as z/0S, VM, VSE

or ISeries OS. Computerskills-asrequired-for-the-pesition:

Bilingual preferred.
Director; Technical-Support-Serviees or designee

No supervisory responsibilities

To install and maintain the-integrity—ef all systems software. To
technically advise the staff and ensure speedy diagnosis and
resolution of hardware/software problems.
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Senior Systems Programmer (cont.) | SBBC: R-019

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Senior Systems Programmer shall:

1. maintain the operating system for the district’s main production systems (HR,

Finance) with minimal sunerv151on be-at-the-technieal level-of competence
2. install and maintain operating sysiem, data base, telecommunications, network,
eempﬂef and utlllty software

3. assist the Operatlons and Apphcatlons Programmmg staff (and dlStI‘lCt staff, as
approprlate) to identify and resolve problems

H

34, proactively monitor performance and intervene as necessary. Configure and

tune the existing software resources to optimize their performance.

9.

0.

H-5. gather necessary data to support the capacity planning and hardware/software
evaluation efforts.

12:6. perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

13:7. participate successfully in training programs to enhance the individual’s skills
and proficiency related to the job responsibilities.

14.8. review current developments, literature and technical sources of information
related to job responsibilities.

13:9. ensure adherence to good safety procedures.

16:10.  follow federal and state laws, as well as School Board policies.
+%11.  perform other duties as assigned by the Director, or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the District,
using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of
force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation
plan. Length of the work year and hours of employment shall be those established by the
School Board.
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Senior Systems Programmer (cont.) SBBC: R-019

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 4/20/78

Revised: 3/20/79

ER80-12 Approved: 10/2/80

Revised: 2/16/84 &

Adopted: 3/1/84

Realigned: 4/12/94

Realignment Title Change: 3/19/96; 4/7/98
Revised & Adopted: 12/9/2003

Board Adopted: 12/16/03*
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SBBC: R-022

THE SCHOOL BOARD OWARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: District Netwetk Technology Coordinator
CONTRACT YEAR: Twelve Months

PAY GRADE: 27

I BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION: An eamed bachelor’s degree from an accredited institution in
computer science, information technology or a related field.

EXPERIENCE: Minimum of Hve—5) seven (7) years, within the last twelve (12)
years, of experience and/or training in the field related to the title
of the position

OR

MINIMUM QUALIFICATIONS
EDUCATION:

EXPERIENCE:

ADDITIONAL QUALIFICATIONS

REQUIRED: Reguires—hllighly developed analytical, oral and written skills.
Preferred experience in designing and configuring structured
networks, and supporting systems that support networks in schools:

3 o
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District Netwezk Technology Coordinator (cont.) SBBC: R-022

PREFERRED:

REPORTS TO:

SUPERVISES:

POSITION GOAL:

and—s%%ehes—pfefeﬁed—eemﬁmer—-skﬂ%—as—fequed—fer—the

Experience in competitive procurement procedures and gemeral
budgetary preparation processes (including E-rate if and where

applicable). Bilingual skills.
Information & Technology Director,—NetworkJIategration or

designee

Supervises the installation of computer networks in schools and
centers. Supervises installation team and clerical support.

ﬂ%e—seheels—aﬂd—eemefs—m—ﬂ&e—sehoel—d*smet—-ldenufy, develop,

and monitor district technology projects to ensure standardized
practices, methods, and tools are being utilized to achieve desired

performance standards and customer satisfaction.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The District Netwerk Technology Coordinator shall:

1.

design, manage and coordinate
the District’s technology standards by implementing_consistent and effective
processes for all school networks. Provides technology status reports to
management on all projects to ensure continuous improvement.
coordinates the implementation of major technology projects in all schools,
centers and District offices and serves as the primary contact for the

appropriate vendor community. eeerdinate—thesite—preparation—prior—to
installation.

establishes and maintains a close working relationship with the Supply
Management and Logistics Department.

ensures project coordination and effective resource management by serving as
a steermg committee member for major district technology pr0}ects serve-as

supervise coordinates the vendor-provided training for The School Board of
Broward County personnel on the usage of the technology in coordination with

the Human Resource Department. authorize-the-payment-ofvenders-upon-the
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District Netwotk Technology Coordinator (cont.) SBBC: R-022

12.6. perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The Schoo! Board of Broward County, Florida.

17 participate successfully in training programs to enhance the individual’s skills
and proficiency related to the job responsibilities.

14.8. review current developments, literature and technical sources of information
related to job responsibilities.

159 ensure adherence to good safety procedures.

16:10.  follow federal and state laws, as well as School Board policies.
+%11.  perform other duties as assigned by the Director, or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the District,
using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:

Light work: Exerting up to 20 pounds of force occasmnally, and/or up to 10 pounds of
force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation

plan. Length of the work year and hours of employment shall be those established by the
School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fajr Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 12/19/89 & Adopted: 1/16/90
Title Change: 5/19/92

Proposed J.D.-E-9 New

Revised: 3/21/95 &Adopted: 4/11/95

Reporting Title Change: 3/19/02

Board Adopted: 12/16/03
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THE SCHOOL BOARD

POSITION TITLE:
CONTRACT YEAR:
PAY GRADE:

BARGAINING UNIT:

SBBC: R-051

ARD COUNTY, FLORIDA
JOB DESCRIPTION
Basis Administrator
12 Months
27
BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor’s degree in computer science, information
technology or related field from an accredited institution

Minimum of seven (7) years, within the last twelve (12) vears, of _
experience and/or training in the field related to the title of the
position.

ADDITIONAL QUALIFICATIONS

REQUIRED:

PREFERRED:

Computer skills as required for the position, including advanced
technical knowledge of SAP Basis Administrator functions, at least
three (3) years of increasingly more responsible experience in the
Basis Administration of SAP systems, and experience in
supporting Microsoft Server operating systems.  Fxcellent
communication, relationship management, project management,
and team management skills.

Prior experience on Application Servers with emphasis on the
following systems: SAP Human Resource Management System,
Business Software International, SAP Knowledge Warchouse,
SAP Employee Self Service, IXOS, SAP Enterprise Portal, SAP
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Basis Administrator (cont.) SBBC: R-051

Business Warehouse, SAP Customer Relationship Management,
and SAP Solution Manager. Bilingual skills preferred.

REPORTS TO: Assigned Director
SUPERVISES: N/A
POSITION GOAL: To ensure that SAP systems software is current with maintenance

upgrades, meets service level agreement availability requirements,
and meets performance goals by performing system administration
tasks.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Basis Administrator shall:
L. implement, administer, and maintain multiple SAP instances and client
strategy, including development, test, training and production, that comprise

2. support application developers and SAP functional leaders
3. introduce technical changes (including support packages, kernel upgrades, and
system upgrades) into the technical environment using a structured approach
that minimizes risk and achieves high reliability, availability and performance

of each SAP instance. Integrate one SAP instance with other SAP instances or
other non-SAP applications by configuring the SAP Application Link Enabled

Jxrica nAd U Aanitar Paseas . A advica RPasea ha a avnadite

the-payrel-processto-meetPayroll deadlines—Maintain system current as it
relates to _tax code. Manage business continuity/disaster recovery for all
operational ERP systems (Payroll, HR, eic.).

5. research and analyze alternative technical solutions, determine optimal
solutions given the resources available, and provide clear written and/or verbal
documentation for the rationale.

6. lead and coordinate the technical team as necessary for the implementation of
technical enhancements. ,
7. continually monitor system performance and SLA (service level agreements).

Provide hardware/software evaluation and planning, including capacity
planning for upgrade of servers or file systems. Install and remove application
servers as required.
8. perform SAP client administration (create client, copy client, delete client,
export/import client) as required. Maintain SAP performance.

= o) )
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Basis Administrator (cont.) SBBC: R-051

10:

H-

129, Implement and monitor SAP system Service Level Agreements,
H-

15

16;

=

18-

19;

20;

2+

22 d

23:10.  perform and promote all activities in compliance with equal employment and

nondiscrimination policies of The School Board of Broward County, Florida.
24:11.  participate successfully in training programs to enhance the individual’s skills
and proficiency related to the job responsibilities.
25:12.  review current developments, literature and technical sources of information
related to job responsibilities.

26:13.  ensure adherence to good safety procedures.
27:14.  follow federal and state laws, as well as School Board policies.
28:15.  perform other duties as assigned by the Direcior, or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the District,
using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of
force as frequently as needed to move objects.
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Basis Administrator (cont.) SBBC: R-051

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation
plan. Length of the work year and hours of employment shall be those established by the
School Board.

FL.SA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Adopted: 4/18/06
Revised: 9/12/06
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THE SCHOOL BOARD

SBBC: RR-001

ARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: ~ Senior Programmer P o
CONTRACT YEAR: Twelve Months
PAY GRADE: 24
BARGAINING UNIT: BTU - T_S_I.’

PREFERRED QUALIFICATIONS:

EDUCATION:

EXPERIENCE:

An earned bachelor's degree from an accredited institution

in computer science, information systems, mathematics,
engineering or related field.

A minimum of fe&r—é@ five (5) years, within the last ten

(10) years, of experience andfor-training—in-the-Heldrelated

te—the—tﬁle—ef—&xe—pesﬂ*eﬂ in creating, reviewing, analyzing
and modifying programming systems.

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned associate's degree from an accredited institution
in computer science. information systems. mathematics,
engineering or related field.

A minimum of six{6) seven (7) years, within the last

twelve (12) years, of experience aﬂdvleﬁfaﬂﬂﬂg—m—the—ﬁe}d
related—to-the-title-of-the—pesitien in creating, reviewing,

analyzing and modifying programming systems.

ADDITIONAL QUALIFICATIONS

PREFERRED:

Prefer Progressively more resp0n51ble programming work
experience in systems_programming design pregramming
and 1mplementat10n Demonstrated  proficiencies
experience in the use of COBOL, or ABAP, or web
development tools such as ASP.NET, VB.NET, Java,
JavaScript, C#., Visual Studio, Web Parts, Web Widgets,
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Senior Programmer P (cont.) SBBC: RR-001

SQL. Bilingual skills—preferred. Computer—skills—as
 od fortl o

REPORTS TO: Department-admimistrator Director or designee
SUPERVISES: No supervisory responsibilities
POSITION GOAL: To-maintain-existing systems-and-developnew-systems. To

develop/enhance new and  existing _programming
application systems.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Senior Programmer FV shall:

1.

HPY

gr w

create, review, analyze, and modify programming systems using specific
programming languages (e.g., COBOL, ABAP, .NET). serve-as-backup-to-the

usine provided specifications, develop, code, test, verify and move
programming changes _into production. _Maintain and enhance existing
systems. assist-the ems—AnalystiSupervisori } ervisi

assist in designing, creating, and analyzing data interfaces between information
systems, maintain hieh—level techni : @

a 1y o 3 VAt FifabhaladBatala

s ) Iha e
o

advise supetrvisor or systems analysts of how system will perform based on
coding changes. Prepare system documentation and program specifications.
as needed. maintain-and-enhance-existing-systems:

may lead small developmental projects or subsets of larger developmental
projects including providing technical guidance to lower level programmers.

-1 atant 1A atiaVaailelaakaatba 0 abFada
P - » » Pty POt = - ! . =
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Senior Programmer IV (cont.) SBBC: RR-001

116. participate-suecessfully; in the training programs offered to inerease enhance
the individual's skill and proficiency related to the assignmesnt job

responsibilities.

127. review current developments, literature and technical sources of information
related to job responsibilityies.

8. perform and promote all activities in compliance with equal employment
nondiscrimination policies of The School Board of Broward County, Florida.

13.9. ensure adherence to good safety procedures

_1_4. a m-oth O RETE:

+510. follow federal and state laws as well as School Board pohcles

3611.  perform other duties as assigned by the department-administrater director or
designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with employees throughout the District, using tact and
good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

- EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 4/20/78 &
Revised: 3/20/79, 11/1/79 & 2/7/80
ER80-12 Approved: 10/2/80
Revised: 12/15/88 &
Adopted: 1/17/89
Realigned: 4/12/94

Revised: 8/3/99

& Adopted: 9/7/99

Updated: 6/13/02

Board Adopted: 12/16/03*
Revised: 03/12/07, 3/6/08
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SBBC: RR-002

THE SCHOOL BOARD OFBROWARD COUNTY, FLORIDA

JOB DESCRIPTION
“ _ "
POSITION TITLE: Operations Supervisor
CONTRACT YEAR: Twelve months

PAY GRADE: 24

BARGAINING UNIT: BTU - TSP

PREFERRED QUALIFICATIONS:

EDUCATION:
An_eamned bachelor’s degree in_computer science, information
technology or related field from an accredited institution.
EXPERIENCE: A minimum of five (5) years, within the last ten (10) vears, of
experience and/or training in the field related to the title of the
position.
OR

MINIMUM QUALIFICATIONS

EDUCATION:

An carned associate’s degree in computer science, information

technology or related field from an accredited institution.

EXPERIENCE: A minimum of eight(8) seven (7) years, within the last twelve (12)

years, of experience and/or training in the field related to the title
of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED: Data processing work experience in a—seheel—aﬁd#er—eekmty-lesze}
management information systems

Demonstrated proficiency in interfacing with all areas of student
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Operations Supervisor (cont.)

PREFERRED:

REPORTS TO:
SUPERVISES:

POSITION GOAL:

SBBC: RR-002

freld: Bilingal skills-preferred.
Directors-CuastomerInformation Serviees-or designee

Employees as assigned

over-all-shifi-aetivities—To effectively manage Production Control
operators.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

£\
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The Operations Supervisor shall:
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Operations Supervisor (cont.) SBBC: RR-002
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2110,
2211,
23:12.

assign and supervise shift personnel in accordance with their job descriptions and the work

to be done. Assist with on-the- job training and development of shift personnel.

Thoroughly understand/update the student records and answer questions from the schools.
Coordinate the operational implementation of state mandated student/staff data base.
Assure schedules for survey transmissions, receiving of reports and dlssemtnatmn of

information to schools and departments.

Assure that production schedules are met for all users in accordance with previously
prepared schedules and special priority expediting. Assure that computer operatlons is
informed of any deviations from the daily and shift job schedules.

coordinate county and state course requirements with curriculum directors.

Ensure utilization of on-line problem tracking/reporting system and coordinate the

resolution of day to day, as well as systemic, problems.

responsible for the change control function to ensure that any changes to our production
environment are properly logged, reviewed, evaluated, and communicated.

perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.
participate;—sueecessfully; in the training programs offered to inerease enhance the
individual's skills and proficiency related to the job responsibilities.

review current developments, literature and technical sources of information related to job
responsibilityies.

ensure adherence to good safety procedures.

perform other duties as assigned by the Director Customer Information Services.

follow federal and state laws, as well as School Board policies.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:

Communicates frequently with internal and external custoimers throushout the District, using tact

and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:

Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 _pounds of force as

frequently as needed to move objects.

TERMS OF EMPLOYMENT:

Salary and benefits shall be paid consistent with the District's approved compensation plan.

Length of the work vear and hours of employment shall be those established by the School

Board.

FL.SA OVERTIME CATEGORY:

Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
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Operations Supervisor (cont.) SBBC: RR-002

Performance will be evaluated in accordance with Board Policy.

Board Approved: 7/1/83 &
Adopted: 8/4/83

Item G-7: 11/6/86
Revised: 6/22/89 &
Adopted: 7/18/89
Realigned: 4/12/94
Realigned: 3/19/96
Revised: 8/19/97 &
Adopted: 9/2/97 .
Alignment Title Change: 4/13/99
Board Adopted: 12/16/03

60



SBBC: RR-(03

THE SCHOOL BOARD M%;QVARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TIﬁE: Systems Programmer II
CONTRACT YEAR: Twelve Months
PAY GRADE: 24
BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor's degree from an accredited institution
in computer science, mathematics, information systems or
related field.

Minimum of three+(3) five (5) years, within the last ten (10)
years, of experience andfor-training-in-thefield related-to
the-title-of the pesition in implementing, maintaining and
modifying computer systems and networks.

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

il —aceept —any —combination of —education/experience
t;“a’hﬁg SH;@ years-of either college level EE'. urse-workh

An earned associate's degree from an accredited institution
in computer science, mathematics, information systems or
related field.

Minimum of seven (7) vears, within the last twelve (12)
years, of experience in implementing, maintaining and
modifving computer systems and networks.

ADDITIONAL QUALIFICATIONS

REQUIRED:

Reguires—pProgramming experience, one year of which
must have been in systems programming related tasks.
Proficiency in assembler language required
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Systems Programmer II (cont.) SBBC: RR-003

PREFERRED: Bilingual skills preferred—Cemputer-skills-asrequired-for—

REPORTS TO: Director, Technical Support Services
SUPERVISES: None
POSITION GOAL: To install and maintain the integrity of all systems

software. To technically advise the staff and ensure speedy
diagnosis and resolution of hardware/software problems.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Systems Programmer II shall:

1. be at the technical level of competence where he/she can carry out task with
minimal supervision.

2. assist in installing and maintaining utility software.

3. assist in writing programming standards for the Systems and Programming
staff,

4, assist the Operations and Systems and Programming staff in problem
determination and resolution

5. effectively manage the allocation of disk space for the Systems and

Programming staff

6. communicate with and instruct console operators on the operating procedures.
7. assist and give technical guidance and training to the entire staff.
8. participate, successfully, in the training programs offered to increase the

individual's skill and proficiency related to the assignments.
9, review current developments, literature and technical sources of information
related to job responsibility.
10.  ensure adherence to good safety procedures.
11. perform other duties as assigned by the Director, Technical Support Services.
12. follow federal and state laws, as well as School Board policies.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates regularly with employees throughout the District using tact and

good judgment to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.
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Systems Programmer II (cont.) SBBC: RR-003

FLSA OVERTIME CATEGORY:
Job 1s exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 10/20/83 &
Adopted: 11/3/83
Realigned: 4/12/94
Realigned: 3/19/96
Realigned: 4/7/98
Realigned: 4/13/99

Board Adopted: 12/16/03*
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SBBC: RR-005

THE SCHOOL BOARD OF BROW:

JOB DESCRIPTION

POSITION TITLE: Supervisor I, Computer Operations

CONTRACT YEAR: Twelve months
PAY GRADE: 23

BARGAINING UNIT: BTU - TSP

PREFERRED QUALIFICATIONS:

EDUCATION An earned bachelor’s depree in computer science, information
technology or related field from an accredited institution.

EXPERIENCE: Minimum of three (3} vears, within the last eight (8) vears of
experience and/or training in the field related to the title of the
position

OR

MINIMUM QUALIFICATIONS:

EDUCATION:

An earned associate’s degree in computer science, information
technology or related field from an accredited institution.

EXPERIENCE: Minimum of eight-(8) five (5) years, within the last ten (10) years, of
experience and/or training in the field related to the title of the
position.

ADDITIONAL QUALIFICATIONS
REQUIRED:

s A Fa Iy ¥a 111 £)

s
-, - - =

Technical experience in an IT envitonment compaable to that of the
School Board of Broward County. Be technically capable of
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Supervisor II, Computer Operations (cont.) SBBC: RR-005

operating all installed computer equipment. Mav be required to work
varying shifts/workdays.

PREFERRED: Bilingual skills.

REPORTS TO: Director, Computer-Operations-designec

SUPERVISES: Staff as assigned. Sﬁpemsen—Geﬂkpﬁ%eﬁ—gﬁefﬂﬂeﬁS,—eﬁm‘P&tef
omputer-OperatorH-and Operations Technicians.

POSITION GOAL: To supervise shift personnel and retain administrative control over
shift activities.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Supervisor IT, Computer Operations shall:

1. coordinate production schedules for all shifts. Assure that Production Control is
informed of any deviations from the daily job schedule.
2. assure that appropriate personnel are notified immediately with complete details on

all hardware. software and telecommunications malfunctions and follow up to assure
that appropriate action is being taken. Assure that Production Control is informed of

any deviations from the daily and shift job schedules. analyze;-doeumentand-resolve

all-problems-relative-to-computer reer-activities:
3 dinate installation-of-all-hardware incompuie
43, assign and supervise all shift personnel in accordance with their job descriptions and
the work to be done.
54. assist with on-the-job training and development of all shift personnel; participate in

performance appraisals of all shift personnel. Make recommendations to improve
operating conditions and procedures

6.5. »Director,- Computer Operations:

87, assure that all shift personnel possess and maintain up-to-date standard operating
manuals and keep informed of all activities relevant to shift personnel.

9.8. assure that production schedules are met for all users in accordance with previously
prepared schedule-and-special-priority-expediting:

10:9. assure that Production Control is informed of any deviations from the daily job
schedule.

12 assure-that an-adeguate-number-o-compuier operato

13-

-
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Supervisor I, Computer Operations (cont.) SBBC: RR-005

16

48:10.  perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

19:11.  participate successfully in training programs to enhance the individual’s skills and
proficiency related to the job responsibilities.

20:12.  review current developments, literature and technical sources of information related
to job responsibilities.

2113, ensure adherence to good safety procedures.

22:14.  follow federal and state laws, as well as School Board policies.

23:15.  perform other duties as assigned by the Director, or designee.

SIGNIFICANT CONTACTS — frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the District, using
tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:

Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 _pounds of
force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation plan.
Length of the work year and hours of employment shall be those established by the School
Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 2/16/84 & Adopted: 3/1/84
Realigned: 4/12/94

Realigned: 3/19/96

Revised: 8/19/97 & Adopted: 9/2/97
Alignment Title Change: 4/13/99

Board Adopted: 12/16/03

Reporting Relationship Change: 7/6/04
Updated: 8/17/07

Revised: 11/06/07
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SBBC: RR-006

NN P

THE SCHOOL BOARD OFBROWARD COUNTY, FLORIDA

emson

JOB DESCRIPTION

POSITION TITLE: Supervisor, Computer Operations

CONTRACT YEAR: Twelve Months

PAY GRADE: 22

BARGAINING UNIT: BTU - TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor’s degree in computer science, information
technology or related field from an accredited institution.

Minimum of one (1) vear , within the last five (5) years, of

experience and/or training in the field related to the title of the
position.

OR

An earned associate’s degree in computer science, information

technology or related field from an accredited institution.

Minimum of six—6) three (3) years, within the last seven (7)
years, of experience and/or training in the field related to the
title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED:

. . | ons C il od
for-the-position. Technical experience in an IT
environment comparable to that of the School Board of

Broward County. Be technically capable of operating _all
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Supervisor, Computer Operations, (cont.) SBBC: RR-006

installed computer equipment. May be required to work

varying shifts/workdays.
PREFERRED: Bilingual skills preferred.
REPORTS TO: Director, Computer Operations-or designee,

SUPERVISES: Computer Operater Fand-Computer-Operator 11

Emplovees as assigned.

POSITION GOAL.: To supervise all shift personnel and retain administrative
control over all shift activities.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Supervisor Computer Operations shall:

1. asstgn-and supervise shift personnel in accordance with their job descriptions and the
work to be done.
2, assist with on-the-job training and development of shift personnel; part1c1pate in

performance approvals of shift personnel. Make recommendatlons to improve

operating conditions and procedures.
3. assure that data—eentrel appropriate personnel are notified immediately with

complete details on all hardware, software and telecommunications malfunctions and
follow up to assure that appropriate action is being taken. Assure that production
schedules are met for all users in accordance w1th previously prepared schedules

4- d

34. assure that all shlft personnel possess and mamtaln up-to -date Standard Operating
Procedures manuals and are kept informed of all act1v1t1es relevant to shlﬁ personnel

7.

8

9.

16-

H-

2

13

S, perform and promote all act1v1t1es in comphance w1th equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

" 15:6. participate successfully in training programs to enhance the individual’s skills and
proficiency related to the job responsibilities.

16:7. review current developments, literature and technical sources of information related
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Supervisor, Computer Operations, (cont.) SBBC: RR-006

to job responsibilities.
178, ensure adherence to good safety procedures.
. follow federal and state laws, as well as School Board policies.
. perform other duties as assigned by the Director, or designee.

el

1

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the District, using
tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of
force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation plan.
Length of the work year and hours of employment shall be those established by the School
Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 4/20/78
Revised: 3/20/79

ER80-12 approved: 10/2/80
Item G-7: 11/6/86
Realigned: 4/12/94
Realigned: 4/13/99

Board Adopted: 12/16/03
Revised: 10/09/07

Revised: 11/06/07
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THE SCHOOL BOARD OF BR

RR-010
WARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITZE: Supervis-(')r, Records Ret;ntion - |
CONTRACT YEAR: Twelve Months
PAY GRADE: 23
BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

Assoeiate's An earned bachelor’s degree in information
sciences and technology or related field from an accredited
institution.

Minimum of five{(5) three (3) years, within the last eight
(8) years, of increasingly responsible experience and/or

training in the field related to the title of the position.

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned associate’s degree in information sciences and

technology or related field from an accredited institution.

Minimum of sevea{? five (5) years, within the last ten
(10) years, of experience and/or training in the field related
to the title of the position.

ADDITIONAL QUALIFICATIONS:

PREFERRED:

Proferred—cExperience to include records reteation
management in a large institutional work environment and
preference of two (2) years in a supervisory capacity.

Bilingual skills preferred. Computer-skills-as-required-for
the-pesitien-
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Supervisor, Records Retention (cont.) RR-010

REPORTS TO: Director, CustemerInformation-Serviees-or designee

SUPERVISES: Clerk Speeialist IV-Operations-Speeialist- Hi;and
Operations-Specialist IV-Supervises clerical roles in the
department.

POSITION GOAL: Establish and administer a records management program

which preserves and disposes of district documents in
accordance with school board policies and Florida statutes.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Supervisor, Records Retention shall:

1.

serve as the Records Management Liaison Officer between the School
Board of Broward County and the State Bureau of Archives and Records
Management, as required by Florida statute, to ensure the District is in
compliance with state regulations applicable to records management.
establish efficient schedules and disposal procedures of district records in
accordance with state laws, as well as School Board policies. If record
scheduled for disposal is not included in state general schedule it must be
submitted for state approval.

supervise and maintain proper functioning and operation of equipment
utilized by Records Retention staff,

supervise department personnel to archive and retrieve official student
documents and School Board Records in accordance with School Board
policies and Florida statutes.

oversee the operation of off-site record storage for inactive or semi-active
school and departmental records requiring hard copy retention.
aryie aRea d . 1aican—0O) ar—between

n -y O Qo

Ink or Services.

ensure that all department personnel possess and maintain up-to-date
Standard Operating Procedures Manuals and are kept informed of all
developments relevant to performing the job.

oversee the Forms Management Program to monitor the creation and
collection of all official forms used throughout the Broward County
School District in compliance with School Board Policy 2501 and
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Supervisor, Records Retention (cont.) RR-010

applicable state statutes.

12.8. serve on the DataReview—Committee committees assigned to uphold
Broward’s records management system and processes to-study-forms-and

- v hyya v

9.  perform and promote all activities in compliance with equal employment
and non- discrimination policies of the School Board of Broward County.

H4:10.  individual’s skill and proficiency related to the assignments.

+5:11. review current developments, literature and technical sources of
information related to job responsibility.

16:12.  ensure adherence to good safety procedures.

+713.  follow Federal and State laws, as well as School Board policies.

18:14. perform other duties as assigned by the Director, Customer Information

Services or designee

SIGNIFICANT CONTACTS - fre uency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the

District, using tact and sood judgment, to complete assigned projects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects,

Board Approved: 4/20/78
Revised: 3/20/79

ER80-12 Approved: 10/2/80
Revised: 3/21/85 &
Adopted: 4/15/85

Item G-7: 11/6/86
Realigned: 4/12/94
Realigned: 3/19/96
Realigned: 4/7/98
Alignment Title Change: 4/13/99
Board Adopted: 12/16/03
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Supervisor, Records Retention (cont.) RR-010

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 4/20/78
Revised: 3/20/79

ER80-12 Approved: 10/2/80

Revised: 3/21/85 &
Adopted: 4/15/85

Item G-7: 11/6/86
Realigned: 4/12/94

Realigned: 3/19/96
Realigned: 4/7/98
Alignment Title Change: 4/13/99

Board Adopted: 12/16/03
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SBBC: RR-033
THE SCHOOL BOARD %gﬁﬁ:@?\fARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: MTelecommmicati(.)?s- Analyst B/ ]
CONTRACT YEAR: Twelve Months
PAY GRADE: 25

BARGAINING UNIT: BTU - TSP

PREFERRED QUALIFICATIONS

EDUCATION: An earned bachelor's degree in computer science,
engineering or related field from an accredited institution.

EXPERIENCE: Minimum of five (5) years, within the last ten (10) years, of
experience in a network-based or telecommunications work
environment.

OR
MINIMUM QUALIFICATIONS

EDUCATION: An eamed associate's degree in computer science,
engineering or related field from an accredited institution.

EXPERIENCE: Minimum of seven (7) years, within the last twelve (12)
ears, of experience in a network-based or
telecommunications work environment.

ADDITIONAL QUALIFICATIONS

REQUIRED: Certifications required in  voice systems, data
communications, and communications network design.
Prefer experience in voice and data communications, at least
five (5) of which have been in system planning,
system/network design, procurement and implementation in
large IP_Telephony, PABX or Central Office support
environments. Demonstrated proficiencies in current
technologies required. Cemputerskillsasrequiredfor-the

PREFERRED:
administrationis-desired: Bilingual skills preferred.
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Senior Telecommunications Analyst ¥ (cont.) SBBC: RR-033 |

REPORTS TO: Director or designee

SUPERVISES:

as-may-beasstgned Staff as assigned

POSITION GOAL: To provide operationally sound and cost effective solutions
in the arcas of installation and services of highly
sophisticated telecommunications equipment and facilities.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Senior Telecommunications Analyst IV shall:

1. establish uniform telephone wiring and cable policies and procedures.
Perform telephone moves and changes using software tools where possible
and provide oversight of physical moves or changes. Provide economic and
functional analysis of telecommunications facilities and services within the
sphere of the job to ensure the most cost effective telecommunications
solutions. responsible for review of new construction designs to ensure the
proper provisioning of telecommunications wiring and cable facilities to
support voice and data requirements,

2. maintain telecommunications equipment and facilities inventories. Diagnose
and resolve telecommunications equipment problems.
3. develop, evaluate and negotiate third party vendor contracts to provide

telecommunications services as may be required to operate and maintain the
telecommunications systems supporting the Broward County School System.
manage third party vendor contracts as they pertain to the
telecommunications system supporting the Broward County School system.

Vi

4. perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

5. patticipate, successfully, in the training programs offered to inerease enhance
the individual's skills and proficiency related to the assignments job
6. responsibilities.
review current developments, literature and technical sources of information
7. related to job responsibilityies.
8. ensure adherence to good safety procedures.
9. follow federal and state laws, as well as School Board policies.

perform other duties as assigned by the director or designee.
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Senior Telecommunications Analyst IV (cont.) SBBC: RR-033

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with employees throughout the District, using tact and
good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 10/3/85 &

Adopted: 10/17/85
Item G-7: 11/6/86

76



SBBC: RR-035
JWARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: Systems Analyst IV )
CONTRACT YEAR: Twelve Months
PAY GRADE: 26

I BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS:

EDUCATION: An earned bachelor's degree in computer science, computer
information systems, management information svstems or
related field from an accredited institution.

EXPERIENCE: Minimum of five{5} six (6) years, within the last eleven

(11) years, of experience and/or-training in the-fieldrelated
to—the—title—of—the pesitien developing, documenting and

1mp1ement1ng systems analym Dl‘O]BCtS

OR
MINIMUM QUALIFICATIONS

EDUCATION: An- earned associate’s degree in computer science,
computer information systems. management information
systems, or related field from an accredited institutuin.

EXPERIENCE: Minimum of seven—{% 1ght (8) years, within the last

thirteen (13) years, of experience and/or-training-inthe field
related-to-the-title-of the-position_developing, documenting
and implementing systems analysis projects.

ADDITIONAL QUALIFICATIONS
REQUIRED: Demonstrated experience in a project leadership role.

PREFERRED:

&mp}ementaﬁen— Blllngual SklllS preferred
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Systems Analyst IV (cont.) SBBC: RR-035

REPORTS TO: Administrator/Supervisor—or——designee—(Education

TechnologyServices-or-Instructional Technology) Director
or designee

SUPERVISES: Programmer/Analysts-and-Programmers Staff as assigned
POSITION GOAL: Support the design, documentation and implementation of

applications aew-systems in support of the School District’s

Technology Plan. Meintain—existing—systems—and—elose
relations-with-users.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Systems Analyst IV shall:

1.

2.

P %
8o

e

analyze and document user requirements for specific projects as assigned. by

the—systems—&aalys% serve-as-backupto-the systemsanabysts:
assist in the design of enhancements to specific existing systems and prepare

program spemﬁcatlons for spemﬁc prO]ects as asmgned eeefelmate—the

coordinate the activities (maintenance and development) for specific projects
within an application area. Review and approve work of staff as directed.

work closely w1th programmers and end users to test and validate that
enhancements meet user requlrements é%fgn—new—systems—aﬂd—prepafe

coordinate the development of systems documentation for specific projects as

assigned (systems flow charts, instructional manuals, logic diagrams, data

dictionary entries, etc.). design—and-implement-enhancements—to—speecific
= ; by 1 st

participate. successfully, in the training programs offered to increase the

individual's skill and proficiency related to the assignments. Review current

developments, hterature and techmcal sources of mformatlon related to job
responsibility.  estima and—assicn—w s arammer/analy And
pregfamefs—as—direeteé

perform and promote all activities in compliance with equal employment and
nondlscrlmmatlon policies of The School Board of Broward County, Florlda

follow federal and state laws, as well as School Board policies. werk-elesely
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Systems Analyst IV (cont.) SBBC: RR-035
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10. perform other duties as assigned by the Director or desionee. —assume
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40:11. perform and promote ali activities in compliance with equal employment and

nondiscrimination policies of The School Board of Broward County. Florida.

H-12. participate, successfully, in the training programs offered to increase the

individual's skill and proficiency related to the assienments.

12:13. review current developments, literature and technical sources of information
related to job responsibility.

13:14. ensure adherence to good safety procedures,

135:15. follow federal and state laws, as well as School Board policies.

F

16. perform other duties as assigned by the Director or designee,

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:

Communicates regularly with employees throughout the District using tact and
good judgment to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 2/6/86 &

Adopted: 2/19/86

Item G-7: 11/6/86

Realigned: 4/12/94 & 3/19/96

Title Change: 6/17/97

Alignment Title Change: 4/13/99; 3/19/2002; 4/01/03
Board Adopted: 12/16/03*

Reporting Relationship Changed: 7/1/04

Revised: 6/17/05

Revised: 5/9/06
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THE SCHOOL BOARD O!

SBBC: RR-039

e s

I ARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TTTLE: Eystems—mtegfaféef Systems Engineer B
CONTRACT YEAR: 12 Months
PAY GRADE: 26
BARGAINING UNIT: BTU-TSP

PREFERREDQUALIFICATION

EDUCATION:

EXPERIENCE:

An earned bachelor’s degree in systems engineering,
Ccomputer Science or related field from an accredited
institution.

Minimum of sevea(7) six (6) years, within the last eleven
(11) years, of experience and/or training in the field related
to the title of the position.

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned associate’s degree in_systems engineering,
computer science or related field.

A minimum of sevea~7) cight (8) years, within the last
thirteen (13), years of experience and/or training in the field
related to the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED:

80




SystemsIntegrator Systems Engineer (cont.) SBBC: RR-039

Successful work experience managing Local Area Network
(LANSs) and configuring hardware/software in a complex
multi-protocol environment preferred. Hands-on experience
with TCP/IP Ethernet, and multi-protocol routers and
switches, physical and virtual server environments,
database _administration, directory services. federation
services and identity lifecycle management. Experience in
design and implementation of integrated load-sharing
multi-tier  system architectures.  Strong  systems
administrations abilities with Microsoft Windows Server
and Microsoft SQL Server. In addition, must have a
working knowledge of multi-platform operating systems.
file servers, tape back-up. and hardware and software

configurations

PREFERRED: Bilingual skills.

REPORTS TO: Director or designee

SUPERVISES: No supervisory responsibilities

POSITION GOAL: System Engineer (System Integrator) will work to desien,

implement, document, and maintain physical and virtual

server_infrastructure for directory services, database, file
storage and sharing, and print services that meet evolving
business needs. Emplovee will desien and implement
automated processes that enhance the efficiency of core

district services—Fo—ensure—that—all network —servers;

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The SystemsIntegrator Systems Engineer shall:

1.

Bl hadl I

fon

|<

provide incident and problem management support for all systems and
solutions within the scope of this position’s responsibilities.

analyze and solve complex hardware and software problems.

consult with users to define technical needs and requirements.

identify appropriate {echnical standards to maximize ROI and improve

support efficiencies.
assist in the development of technical training resources for other support

staff as needed.

participate in required job related professional development and stay current

with emerging technologies through routine review of trade journals and

online publications.




SystemsIntegrater Systems Engineer (cont.) SBBC: RR-039

Yoy 1
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perform and promote all activities in compliance with equal employment
nondiscrimination policies of The School Board of Broward County, Florida.
128.  participater-sueeessfully; in the training programs offered to inerease enhance
the individual’s skilly and proficiency related to the assignments job
responsibilities.

13:9. review current developments, literature, and technical sources of information
related to job responsibilityies.

+4:10. ensure adherence to good safety procedures.

+5:11.  perform other duties as assigned by the Director, Technical Support Services.

16:12. follow federal and state laws, as well as School Board policies.

SIGNIFICANT CONTACTS —frequency, contact, purpose, and desired end result:
Frequent contact with SAP Support Center to coordinate updates to SAP System.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Adopted: 4/18/06
Revised: 9/12/06
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SBBC: RR-040

THE SCHOOL BOARD ARD COUNTY, FLORIDA
JOB DESCRIPTION
POSITION TITLE: Wide-Area District Network EWAN) Coordinator
CONTRACT YEAR: Twelve Months

PAY GRADE: 26

BARGAINING UNIT: BTU-TSP

h

PREFERRED QUALIFICATIONS

EDUCATION: An earned bachelor’s degree in computer networking or related
field from an accredited institution.

EXPERIENCE: Minimum of five-(5} six (6), within the last eleven (1 1) years, of
experience and/or training in the field related to the title of the
position.

OR

MINIMUM QUALIFICATIONS

EDUCATION: An earned associate’s degree in conivuter networking or related
field from an accredited institution.

EXPERIENCE: Minimum of eight (8), within the last thirteen (13} vears and/or
fraining in the field related to the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED: Hands-on experience with SNA, TCP/IP, internet (access,
security, firewalls, mail), AppleTalk, IPX, LAN analyzers,
gateways, token ring and ethernet. In addition, must be familiar
with CDS, ATM, and multi-protocol routers as well as SMTP
gateways between Local Area Network (IAN) based E-Mail
systems and internet E-Mail. i i

the-position:
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Wide-Area District Network EW-AD) Coordinator (cont.) SBBC: RR-040

PREFERRED: Desree-majer—in-Computer Networkingorrelated-field: Prefer
eExperience in a complex Wide Area Network (WAN)
environment. Bilingual skills.

REPORTS TO: Director;Technical-Suppert-Services-or designee

SUPERVISES: Employees as assigned

POSITION GOAL: To ensure that information transverses the Wide Area Network

satisfactorily, and to provide internet access.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Wide-Area District Network (WAN) Coordinator shall:

maintain specifications for wide—area network equipment_and networking
solutions.

maintain and modify the-design-stendard—for-the—wide-area network design

standards.

manage the IP strategv for BCPS 8 entemrlse network and ensure that the
district naming and numbering standards support internet protocol
requ:lrements

manage W—baﬁdw&h nrocurement and provisioning processes for d1str1ct
schools and
departments. Manage the demands and requirements for each site and make

recommendatlons for adj ustments, when necessary

mtemet— aetwmes—Work closelv w1th vendors { solutlons prov1ders) to
ensure SLA and provisioning timelines are met.

wotk—elosely-—with-the Coerdinator,-Distriet Network. Work with business

units to ensure

current/future requirements are part of network management and expansion
strategies.

perform and promote all activities in compliance with equal

employment nondiscrimination policies of The School Board

of Broward County.

13. participate, successfully, in the training programs offered to
increase the individual’s skill and proficiency related to the
assignments.
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Wide-Area District Network (WAN) Coordinator (cont.) SBBC: RR-040

14.11.  lreview current developments, literature, and technical
sources of information related to job responsibility.

15:12. ensure adherence to good safety procedures.

17-13. follow federal and state laws, as well as School Board
policies.
Board Approved:

16.14. perform other duties as assigned by the Director, Network
Integration.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the District,
using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds
of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation
plan. Length of the work year and hours of employment shall be those established by
the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 4/23/96 &

Adopted: 5/21/96

Realignment: 4/7/98

Title Change: 4/13/99

Board Adopted: 12/16/03

Reporting Relationship Changed: 7/1/04
Revised: 10/15/2013

2012-2013 Organizational Chart
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il RR-041

AT

THE SCHOOL BOARD -- ROWARD COUNTY, FLORIDA

JOB DESCRIPTION
OSITION TITLE:  LoceiAwesNetwork Coordimator |
System Support Specialist IIT
CONTRACT YEAR: Twelve Months
PAY GRADE: 26

BARGAINING UNIT: BTU-TSP
R

PREFERRED QUALIFICATIONS

EDUCATION: An eamned Bbachelor’s Ddegree in computer science or a
related field from an accredited institution.

EXPERIENCE: Minimum of fve(5) six (6) years, within the last cleven (11)
years, of experience and/or-traininginthefield relatedto-the

title-of the-pesitien developing, documenting and implementing
systems analysis projects.

OR
" MINIMUM QUALIFICATIONS
EDUCATION: An earned Aagsociate’s Ddegree in computer science,

computer information__systems. _management information
systems, or related field from an accredited instifution.

EXPERIENCE: Minimum of sevea<7) cight (8) years, within the last thirteen
(13) vears, of experience developing, documenting and
implementing systems analysis projects. andfor-training—in-the

ADDITIONAL QUALIFICATIONS

REQUIRED: Demonstrated experience in a project leadership role.
Prefer workexperience Designing and configuring structured
networks, and supporting EAN npetwork products and
ions solutions. Hands-on experience with at least three
of the following: TCP/P, IPX, AppleTalk, NetBeui, SNA,
gateways, ethernet, fast—ethernet, hubs, and multi-protocol
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Local Area Network Coordinator (Cont.) SBBC: RR-041

routers and switches. Computer—skills—as—required for—the

PREFERRED: Bilingual skills.

REPORTS TO: Directors- NetwerleIntegration or designee

SUPERVISES: Employees Staff as assigned

POSITION GOAL: To ensure the Local Area Networks are designed and installed

according to district standards.
ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Local Area Network Coordinator shall:
1. coordinate the activities (maintenance and development) within an application
area or network area. ILead and manage projects as directed. maintain

2. analyze and document user requirements. Generate system documentation

(system ﬂow charts, instructional manuals, loglc diagrams, etc.). maintainand

3. conduct feas1b111tv studles and TCO (total cost of ownershm) eeefdmafee-the

4. design new systems and strategies to_achieve business objectives, Prepare
implementation plans for all new systems and coordinate the implementation
effort. consult-with-users-to-define-technical needs-and requirements.

5. assist in hardware/software evaluation. -meintain-adata base—that tracks—and
manages-active network projeets.

6. work with users to coordinate, align and prioritize projects (maintenance and

development). Assume responsibility for Department’s priorities and projects

that assist in achieving the School District’s Strategic_Plan and Goals.

~

assign work to technoiogv staff as directed. Work closely with programmers
end users and assist with technical support ensure-that the-district naming and
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perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

participate successfully in the training programs offered to inerease enhance
the individual’s skills and proficiency related to the assignments job

responsibilitics.

b
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Local Area Network Coordinator (Cont,) SBBC: RR-041

13:12. review current developments, literature and technical sources of information
related to job responsibilityies.

+4:13. ensure adherence to good safety procedures.

+5:14. follow federal and state laws, as well as School Board policies.

+6:15. perform other duties as assigned by the Director, or designee.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the
District, using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds
of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved compensation
plan. Length of the work year and hours of employment shall be those established by
the School Board.,

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 4/23/96 &

Adopted: 5/21/96

Realignment: 4/7/98

Title Change: 4/13/99

Board Adopted: 12/16/03

Reporting Relationship Changed: 7/1/04
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SBBC: S-014

THE SCHOOL BOARD OF B ‘G COUNTY, FLORIDA

JOB DESCRIPTION

Waoordinator, Management Systems.
CONTRACT YEAR: Twelve Months
PAY GRADE: 27
BARGAINING UNIT: BTU-TSP

MINIMUM QUALIFICATIONS

EDUCATION: An earned bachelor’s degree from an accredited institution.
EXPERIENCE: Minimum of $ive—{5} seven (7) years, within the last

twelve (12) vears, of experience and/or training in the field
related to the title of the position.

ADDITIONAL OUALIFICATIONS

REQUIRED: Prefer Progressively more responsible work experience
and—demonstrated in the proficientey use of computer
data processing systems, including software installation,
networking system-implementation-and database design and
implementation, system documentation generation, and end
user training.

PREFERRED: Demonstrated  experience/knowledge  of Data  Base
Management Systems. Bilingual skills.

REPORTS TO: Director Business-Apphieations or designee

SUPERVISES: Technology staff as assigned by-the Director; Faetlity-
Information-Systems(ES)

POSITION GOAL: To design and implement new systems; to maintain existing

systems; {0 maintain close relations with end users.
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Coordinator, Management Systems (cont.) SBBC: S-014

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Coordinator, Management Systems shall:

E S b F EPPP Sppprw

Information Systems(IS).
design new systems and develop functional specifications to accomplish the
design as well as prepare implementation plans for all new systems and
coordinate related implementation efforts.

design and implement enhancements to existing systems.

perform feasibility studies. Work with users to coordinate and prioritize
projects (maintenance and development). Assist in hardware/software
evaluations. Assist in hardware/software evaluations.

analyze and document user reguirements. Generate system documentation
(system flow charts, instructions manuals, logic diagrams, etc.). Apply System
Development Methodology techniques to all new applications.

coordinate the activities (maintenance and development) within an application
area, (e.g.: Business systems). Communicate with operational staff in
analyzing user problems, Communicate with operational staff in analyzing
user problems. Lead projects under the direction of the director or designee.
Assign tasks to technology staff as directed by director or designee. Review
and approve work of technology staff as assigned.

lead projects under the direction of the director or designec.

assign tasks to technology staff as directed by director or designee.

review and approve work of technology staff as assigned.
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Coordinator, Management Systems (cont.) SBBC: S-014

SIGNIFICANT CONTACTS — frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the

District, using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Medium work: Exerting up to 50 pounds of force occasionally, and/or up to 20
pounds of force frequently and/or up to 10 pounds of force as needed to move
objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the district board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Approved: 5/4/99 & Adopted: 5/18/99
Organization Chart Approved: 5/9/2000
Revised: 9/11/2001 & Adopted: 10/16/2001
Alignment Title Change: 5/01/2001

Board Adopted: 12/16/03

Revised: 10/15/2012

2012-2013 Organizational Chart
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SBBC: W-031

ARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: Process Analyst ) )
CONTRACT YEAR: Twelve Months
PAY GRADE: 25

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An earned bachelor's degree from an accredited institution

in computer science or a related field.

Minimum of five (5) years, within the last ten (10) vears, of
increasingly responsible experience and/or training in the
field related to the title of the position.

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

ADDITIONAL QUALIFICATIONS

REQUIRED:

PREFERRED:
REPORTS TO:

SUPERVISES:

POSITION GOAL:

Requires—kKnowledge of standard practices, processes,
principles, State and Federal regulations in the applicable

functional area. Regquires—eExcellent written and oral

communication skills. Cemputer-skills-as-required forthe

Bilingual skills.

Director, Business-Applications or designee

Supervises assigned staff

Ensure processes and systems are aligned by serving as the

liaison between functional users and the technology

division and/or other division(s), designing processes, and
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Process Analyst (cont.) SBBC: W-031

configuring the system to accommodate designed
processes. Provide continuing analytical services to identify
changes in work practices, requirements for technology
applications, and implementation of associated system
changes. '

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Process Analyst shall:

1.

analyze current work processes in the area of responsibility to assess
compatibility with the system.

provide support to appropriate work area(s) in understanding work processes
and their interaction with the system.

identify work process issues, document system user’s needs and problems.
research and evaluate possible software solutions, and design and implement
appropriate corrective actions.

coordinate with pertinent departments/locations District initiatives involving
any changes/upgrades to-the-systers. and directing consultants, as necessary.
document each new or changed work process procedure, report, service or
utility.

Alakalals ava a a atao
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or add new functions within the system or

design solutions necessary to develop
work environment.t

) A ) Cs )
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e-shoot and recommend security accesses for users.

optimize current work processes by adapting to new functionality in the system
or work environment '

articulate user needs to the development team and take ownership of
development work performed.

lead and coordinate the planning, analyzing, testing and implementation of new
releases, patches and maintenance for applicable modules or situations.

assist in the design of training material and assessment of training needs based
upon work process changes and enhancements to existing systems.

coordinate training on the system to end users and project team staff.

assist in ensuring that the District remains in compliance with external
requirements and internal policies by remaining current with State/Federal
regulations and system technologies in the applicable functional area.

perform and promote all activities in compliance with equal employment and
non-discrimination policies of the School Board of Broward County, Florida,
participate—suceessfully; in the training programs offered to increase the
individual’s skills and proficiency related to the assignments job
responsibilities.
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Process Analyst (cont.) SBBC: W-031

22:17. ensure adherence to good safety procedures.
23:18. follow federal and state laws, as well as School Board policies.

SIGNIFICANT CONTACTS —frequency, contact, purpose, and desired end result:

Frequently works with functional users at all levels and applicable staff to obtain
input and understanding of their work processes and needs; periodically works
with senior management on specific design issues.

PHYSICAL REQUIREMENTS:

Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Adopted: 6/20/06
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THE SCHOOL BOARD OF B}

SBBC: W-034
ARD COUNTY, FLORIDA

JOB DESCRIPTION
POSITION TITLE: P(.)-rgl. Administrator
CONTRACT YEAR: Twelve Months
PAY GRADE: 27
BARGAINING UNIT: -B_TU-TSP PROL

PREFERRED QUALIFICATIONS:

EDUCATION:

EXPERIENCE:

An earmed bachelor’s degree in computer science,
information technology or related field from an accredited
institution.

Minimum of seven (7) years, within the last twelve (12)
years, of increasingly responsible experience and/or
training in the field related to the title of the position.

ADDITIONAL QUALIFICATIONS:

REQUIRED:

aAdvanced technical knowledge of application servers; and
excellent communication, project management, and team
management skills. Requires prior experience in
supporting Microsoft Server operating systems and
integrated systems implementation, including software
installation, performance tuning, software maintenance
procedures, as well as, experience in developing and
documenting technical requirements, programming,
development and testing of portal applications.
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Portal Administrator (cont.) SBBC: W-034

PREFERRED: Knowledge of and experience in SAP system technical
implementation is preferred. Bi-lingual skills preferred.

REPORTS TO: Assistant Director; Technieal Suppert-Services or designee

SUPERVISES: As assigned

POSITION GOAL: Maximize opportunities to improve business processes and

promote the strategic use of information technology by
managing and implementing the SAP Enterprise Portal
thereby enabling the workforce to access technology based
on user needs.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Portal Administrator shall:

1.

=

P

%

ensure cost-effective design, development, engineering, integration,
implementation, testing, and mainienance of the enterprise portal in
support of business and information objectives and requirements.
provide ongoing analytical and technical services to identify changes in
work practices, requirements for technology applications, and
implementation of associated system changes.

develop, maintain and monitor the technical and administrative portal
infrastructure.

maintain current technical environment for ERP. Assist in the desi en,
implementation and maintenance of multiple instances (development,
test, training and production) that comprise the system environment.
introduce technical changes (including support packages, kernel
upgrades, and system upgrades) into the technical environment using a
structured approach that minimizes risk and achieves high reliability,
availability and performance.

support application developers and functional leaders by installing and
removing application servers as required .

prepare for server or file system upgrades by evaluating
hardware/software and determining capacity requirements.
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monitor system performance and adjust/intervene as appropriate,
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Portal Administrator (cont.) SBBC: W-034

4.

15

16:

=

8.9, Implement and maintain third party software, as necessary, Work with
consultants throughout the initial and ongoing configuration, setup, and
programming related to the portal infrastructure.

20.

21-10. perform and promote all activities in compliance with equal
employment and non-disctimination policies of The School Board of
Broward County, Florida.

22:11. participate successfully in the training programs offered to increase the
individual’s skill and proficiency related to the assignments job
responsibilities.

23:12. review current developments, literature and technical sources of
information related to job responsibilityies.

24=13, ensure adherence to good safety procedures,

25:14. follow Federal and State laws, as well as School Board policies.

26:15. perform other duties as assigned by the Assistant-Director or designee.

- SIGNIFICANT CONTACTS —frequency, contact, purpose. and desired end result:

Frequently works with SAP support staff, SAP team leads and applicable staff to
obtain input and understanding of their work processes and needs.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Board Adopted: 2/20/07
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SBBC: WW-031.1

THE SCHOOL BOARD ARD COUNTY, FLORIDA

JOB DESCRIPTION

POSITION TITLE:
CONTRACT YEAR:

PAY GRADE:

BARGAINING UNIT:

Customer Service Analyst I
Twelve (12) Months
20

BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

EDUCATION:

EXPERIENCE:

An_ carned bachelor’s degree in  computer science,
information technology or related field from an accredited
institution,

No prior work experience required.

OR

An carned associate’s degree in computer science.

information technology or related field from an accredited
institution.

Minimum of five<(5} three (3) years, within the last eight
(8) years, of experience and/or training in the field related

to the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED:

PREFERRED:

Understanding of software applications and computer

equipment.
Bilingual skills
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Customer Service Analyst I (cont.) SBBC: WW-031.1

REPORTS TO: Director-as-assigned-or designee
SUPERVISES: None
POSITION GOAL: To provide service to schools and departments in

technology support. the-areas-of Help-Desk-training
and-teehnological systems:

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Customer Servwe Analyst I shall:
1. 3

partlcmate in programs to improve the effectweness of the Customer Service

and Tramlng Programs

end—'Pram%Pregrams- present trammg programs for User Groups w1th1n the
school district.

ajapheable— pr0v1de sunport to agents (Tech Serv1ce SDec1ahsts and Customer
Service Analyst I's) for TERMS student database, SAP, ERP, desktop
computers and MS Suite and other applicable systems.

4, assist in the revision of technology programs and services as neceded by
Broward County Public Schools Information Technology Plan

5. perform and promote all activities in compliance with equal employment and
nondiscrimination policies of The School Board of Broward County, Florida.

6. participate successfully in training programs to enhance the individual’s skills
and proficiency related to the job responsibilities.

7. review current developments, literature and technical sources of information

related to job responsibilities.

ensure adherence to good safety procedures.

follow federal and state laws, as well as School Board policies.

0. perform other duties as assigned by the Director, or designee.

= o e

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:
Communicates frequently with internal and external customers throughout the
District, using tact and good judgment, to complete assigned projects.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.
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Customer Service Analyst I (cont.) SBBC: WW-031.1

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved

compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Revised: 5/20/97 &

Adopted: 6/17/97

Alignment Title Change: 4/13/99
Board Adopted: 12/16/03*
Revised: 8/23/05

Revised: 8/29/05
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THE SCHOOL BOARD OF BR

bl SBBC: WW-013.2

JOB DESCRIPTION
POSITION Tlmmer Service Analyst IIml
CONTRACT YEAR: Twelve Month
PAY GRADE: 22
BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

kd

An earned bachelor’s desree in computer science,

information technology or related ficld from an accredited
institution.

Minimum of three-(3) one (1) years, within the last five (5)
years, of experience and/or training in the field related to
the title of the position.

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An ecarned associate’s degree in computer science,

information technology or related field from an accredited
institution.

Minimum of five{5} three (3) years, within the last seven
(7) years, of experience and/or training in the field related
to the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED:




Customer Service Analyst II (cont.) SBBC: WW-013.2

pesition—Experience in technological training programs.
Help Desk management, high level understanding of

software applications (MS Suite, learning management
software systems) and computer equipment.

PREFERRED: Bilingual skills.

REPORTS TO: Director or designee

SUPERVISES: Technical Personnel as may be assigned

POSITION GOAL: To provide service to schools and departments in the areas

of Help Desk training, and technological systems.
ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Customer Service Analyst II shall:

1. assist in the development of training programs for Help Desk personnel in the
various technological systems.

2. schedule and present training programs for user groups within the school district.
Assist in monitoring the effectiveness of the customer service & training
programs.

43.
applieable:

3. provide support to agents (Tech Service Specialists and Customer Service
Analyst I'’s) for TERMS student database, SAP, ERP. desktop computers and
MS Suite and other applicable systems.

54, serve on committees for special projects as assigned.

6:5. assist in the revision of technology programs and services as needed by Broward
County Public Schools Information Technology Plan.

F6. perform and promote all activities in compliance with equal employment and
nondiscrimination policies of Broward County.

87, participate;sueecessfully; in the staff development programs offered to inerease
the individuals® skills and proficiency related to assisnments job responsibilities.

8. review current developments, literature and technical sources of information
related to job responsibilityies.

159 ensure adherence to good safety procedures.

110,  follow federal and state laws, as well as School Board policies.

12:11.  perform other duties as assigned by Director, or designated—administrator

designee.

SIGNIFICANT CONTACTS —frequency, contact, purpose, and desired end result:
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Customer Service Analyst Il (cont.) SBBC: WW-013.2

Interact effectively with the general public. staff members, students, teachers,
parents, and administrators, using tact and good judgment.

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPL.OYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Revised: 5/20/97 &

Adopted: 6/17/97

Alignment Title Change: 4/13/99; 3/19/02
Board Adopted: 12/16/03*

Revised: 8/23/05

Revised: 8/29/05
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THE SCHOOL BOARD OF BRO

SBBC: WW-013.3
WARD COUNTY, FLORIDA

e

JOB DESCRIPTION
MTLE: Customer Service Analyst III B - ]
CONTRACT YEAR: Twelve Months
PAY GRADE: 24
BARGAINING UNIT: BTU-TSP

PREFERRED QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An eamed bachelor’s degree in computer science,

information technology or related field from an accredited

institution.

Minimum of three+(3) five (5) years, within the last ten (10)
years, of experience and/or training in the field as related to
the title of the position.

OR

MINIMUM QUALIFICATIONS

EDUCATION:

EXPERIENCE:

An eamed associate’s degree in computer science,

information technology or related field from an accredited

institution.

Minimum of seven (7) years, within the last twelve (12)
years, of experience and/or training in the field as related to
the title of the position.

ADDITIONAL QUALIFICATIONS

REQUIRED:

Experience in coordinating technological training
programs, website design development and
froubleshooting, and help desk support telephone-systems;
5 cations, wireloss—d ission,
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Customer Service Analyst III (cont.) SBBC: WW-013.3

management—and—seeurity —systems;—or—data—networks

PREFERRED: Bilingual skills
REPORTS TO: Director or designee
SUPERVISES: Ne-supervisory respensibilities Technical Personnel as

may be assigned

POSITION GOAL: To provide and coordinate Help Desk customer service

functions to schools and departments in the areas of

training and support for technological systems and web-
based applications.

ESSENTIAL PERFORMANCE RESPONSIBILITIES:

The Customer Service Analyst III shall:

1.

2

32,

H-10.

13:12.

1211,

coordinate training programs for Help Desk personnel in various technological
systems. develop, schedule, and present training programs for User Groups
within the school district.

monitor the effectiveness of the Customer Service and Training Programs.
Support- technical systems including, web sites and applications, and other
technology systems and devices, as applicable.

administer special projects as assigned.

act as a liaison between the Information & Technology Department and
schools and departments in the support of various technological systems.
monitor the effectiveness of the service provided through Help Desk service
and support.

revise technology programs and services as needed by Broward County Public
Schools Information Technology Plan.

perform and promote all activities in compliance with equal employment and
nondiscrimination policies of Broward County Public Schools.
participate;-sueceessfullyin the staff development programs offered to inerease
enhance the individuals® skills and proficiency related to assignments job
responsibilities.

review current developments, literature and technical sources of information
related to job responsibilityies.

ensure adherence to good safety procedures.

follow federal and state laws, as well as School Board policies.

perform other duties as assigned by Director, or designated administrator.

SIGNIFICANT CONTACTS - frequency, contact, purpose, and desired end result:

Communicates frequently with employees throughout the District, using tact and
good judgment, to complete assigned projects.
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Customer Service Analyst ITI (cont.) SBBC: WW-013.3

PHYSICAL REQUIREMENTS:
Light work: Exerting up to 20 pounds of force occasionally, and/or up to 10
pounds of force as frequently as needed to move objects.

TERMS OF EMPLOYMENT:
Salary and benefits shall be paid consistent with the District's approved
compensation plan. Length of the work year and hours of employment shall be
those established by the School Board.

FLSA OVERTIME CATEGORY:
Job is exempt from the overtime provisions of the Fair Labor Standards Act.

EVALUATION:
Performance will be evaluated in accordance with Board Policy.

Revised: 5/20/97 &

~ Adopted: 6/17/97

Revised: 8/19/97 &

Adopted: 9/2/97

Alignment Title Change: 4/13/99; 3/19/02
Revised & Adopted: 12/9/03

Board Adopted: 12/16/03*

Revised: 8/23/05

Revised: 8/29/05
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