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REFUND OF POSTSECONDARY/ADULT PROGRAM FEES

FEES ARE CHARGED TO PARTICIPANTS IN CAREER AND TECHNICAL EDUCATION OR ADULT AND
COMMUNITY EDUCATION COURSES, ACTIVITIES, AND PROGRAMS. THE RULES OF THIS POLICY
SHALL GOVERN THE ISSUANCE OF REFUNDS TO ADULT STUDENTS.

AUTHORITY: F.S.230.22 (1) (2)

POLICY ADOPTED: 10/20/83;6/3/87 POLICY APPROVED:12/20/94

DEFINITIONS

1. Term: Calendar dates as identified on the Board-approved calendar being followed by the
school or center.

2. Beginning of a Term: The date identified as “Classes Begin” on the Board-approved
calendar being followed by the school or center.

RULES

1. All refunds shall be accounted for and audit trails maintained in accordance with Business
Practice Bulletins issued by the Office of the Chief Financial Officer.

2. Students who appear at the school in person and voluntarily withdraw within five (5) schools
days of the beginning of a term shall be entitled to a full refund of tuition, student activity fee,
fee-supported cost recovery, and lab/supply fees. Registration fees and Health Science
Education fees are non-refundable. Five (5) school days shall not apply to courses less than
three (3) weeks or ninety (90) hours in duration. In such cases, the request for withdrawal
must be made prior to the course meeting more than one-third (1/3) of its assigned hours.
Retention of fees collected in advance for a student who does not enter class shall not exceed
$100. Refunds will be made within forty-five (45) days of the date on which the student
voluntarily withdraws.

3. Students involuntarily withdrawn pursuant to the Adult Student Conduct and Discipline Code
are not entitled to a refund of any fees.

4. Students who pay fees but are entitled to a waiver, voucher or agency payment (refer to Policy
#6606) shall be entitled to a refund of fees only if required evidences are presented to the
school/center principal or his/her designee within fifteen (15) school days of the beginning of a
term.

5. In the case of unusual or extraordinary circumstances (such as illness, death in family, etc.)
that preclude a student's enrollment, the school principal or his/her designee may honor a
request for full or partial refund of fees providing that: (1) the request is made in writing prior
to the date that the course would have normally ended, (2) supporting evidence (where
appropriate) is provided. If said refund results in a failure to satisfy state fee requirements, the
student shall not be reported for membership during the Workforce Education Fund survey
period in the course for which the refund is given.

6. Students who feel they have been treated unfairly in the application of this policy or its rules
may appeal using the student grievance procedure as presented in the Adult Student Conduct
and Discipline Code.

7. Refunds, when due, will be made without requiring a request from a student.

8. Refunds, when due, will be made within forty-five (45) days: (1) of the last day of attendance if
written notification of withdrawal has been provided to the school/center by the student, or (2)
from the date the school/center withdraws the student or determines withdrawal by the
student.

9. A student is entitled to a full refund of fees if a course is canceled by the school/center
principal or his/her designee, provided however, that the student was not reported in
membership during the Workforce Education Fund survey period in which the class was
counted. If so, only those fees in excess of the state requirement shall be refunded.

10. Miscellaneous items purchased from the school bookstores (textbooks, uniforms, etc.) may be
returned for a full refund provided that the items are unused, in the original packaging and
currently being used in the instructional program.

STATUTORY AUTHORITY: F.S.1001.41, 1009.21, 1009.22
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