
AGENDA REQUEST FORM 
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 

MEETING DATE 2020-03-03 10:05- School Board Operational Meeting 

AGENDAITEM ITEMS 

~------------------------------------~ 
CATEGORY EE. OFFICE OF STRATEGY & OPERATIONS 

DEPARTMENT !Procurement & Warehousing Services 

Special Order Request 

0 Yes @No 

Time 

Open Agenda 

(!)Yes 0 No 

ecommendation to Approve First Amendment and Additional Spending Authority- AG20-040 • Software for Tracking and Reviewing Health Records 

pprove the recommendation of the above First Amendment and Additional Spending Authority. Contract Term: March 6. 2018through March 5, 2021, 3 Years; 

ser Department: Career, Technical, Adult & Community Education; Award Amount: $15,741 ; New Award Amount: 523,741; Awarded Vendor(s): American 

atabank. LLC; Small/Minority/Women Business Enterprise Vendor(s): None. 

SUMMARY E XPLANATION AND BACKGROUND: 

!American Databank, LLC has contracted with The School Board of Broward County, Florida, to set up a master service agreement using the Complio System, a 

proprietary software system and database for tracking and reviewing individual health records and background screening reports of students that visit for clinical 

~xperiences. The on-boarding into the Com plio System has become a requirement for Health Science students participating in Clinical field experiences for the 

rvtemorial Healthcare System and Broward Health care System. The purpose of this Amendment is to renew for an additional year. 

~his Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel. 

SCHOOL BOARD GOALS: 

(!) Goal1: High Quality Instruction 0 Goal 2: Safe & Supportive Environment 0 Goal 3: Effective Communication 

FINANCIAL IMPACT: 

~he estimated financial impact to the District will be $8,000. The contract award amount was for S 15,7 41 . The request is to increase the spending authority by 

~8.000, bringing the new contract value to $23,741. The funding source will come from the school's CAPE funds. The financial impact amount represents an 

~stimated contract value; however, the amount authorized will not exceed the estimated contract award amount. 

EXHIBITS: (List) 

(1) Executive Summary (2) Financial Analysis Worksheet (3) Agreement (4) Original Executed Documents 

BOARD ACTION: 
SOURCE OF ADDITIONAL INFORMATION: 

APPROVED Name: Guy Barmoha 

(For Official School Board Records Office Only) Name: Mary C. Coker 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 
Senior Leader & Title 

Maurice L. Woods - Chief Strategy & Operations Officer 

ectron1c 1gnature 

Maurice Woods 
212112020, 8:54:03 AM 

Form #4189 Revised 07/25/2019 
RWRI MLW/MCC/GB:kg 

Phone: 754-321-2119 

Phone: 754-321-0501 

Approved In Open MAR 0 3 2020 
Board Meeting On:~----------:::---

By: 



EXECUTIVE SUMMARY 

Recommendation to Approve First Amendment and Additional Spending Authority 
AG20-040 - Software for Tracking and Reviewing Health Records 

Introduction 
Responsible: Procurement & Warehousing Services (PWS) 

This request is to approve the First Amendment to Agreement between American Databank, LLC, and 
The School Board of Broward County, Florida (SBBC). The agreement was approved on March 6, 2018, 
at the SBOM under item FF -2, beginning on March 6, 20 18 through March 5, 2020, with an approved 
spending authority of $300 to $3 ,720 per school. The Agreement provides access to the Com plio System, 
a proprietary software system and database for tracking and reviewing individual health records and 
background screening reports of participating students. 

The purpose of this Amendment is to renew for an additional year to expire on March 5, 2021. 

The additional spending authority being requested is $8,000. 

Goods/Services Description 
Responsible: Career, Technical, Adult & Community Education (CTACE) 

American DataBank is a minority-owned background screening organization. The Complio system, a 
proprietary software system, and database f.:'lc ilitates the tracking and reviewing of individual health 
records and background screening reports of students that participate in healthcare clinical experiences. 
Memorial Healthcare System and Broward Health require Health Science students to be onboarded into 
the Complio system in order to participate in clinical experiences at their facilities. 

Procurement Method 
Responsible: PWS 

Pursuant to the Department of Education, Rule 6A-1.0 12, II (b), Florida Administrative Code as 
authorized by Section I 010.04(4)(a), Florida Statutes, and Purchasing Policy 3320, Section II, G, the 
requirement for requesting competitive solicitation for commodities or contractual services from three (3) 
or more sources is hereby waived as for the SBBC's purchase of educational services. 

Financial Impact 
Responsible: PWS and CT ACE 

The additional spending authority being requested is $8,000 (rounded) and is based on averaging the 
historical expenditures paid by schools for 2018-2019. The funds will come the school 's CAPE funds. 
Cost is based per student, and schools are invoiced directly for this use of this screening system. Four 
hundred and sixty-eight (468) Health Science Pathway students have been placed in clinical rotations 
since the inception of this agreement, sixty-nine (69) students have been placed at Broward Health and 
three hundred and ninety-nine (399) have been placed at Memorial Healthcare System. 



Recommendation to Approve Firs t Amendment a nd Additional Spending Authority 
AG20-040- Software for Track ing and Reviewing Health Records 
Ma rch 3, 2020 Board Agenda 
Page 2 

The total spend for the current term is $15,741 as detailed below: 

School Name Year 2018 Year 2019 G r and T otal 
Cypress Bay High $ 2.156 $ 2.156 
Deerfield Beach High $ 1,596 $ 2.878 $ 4,474 
Dillard 6-12 $ 544 $ 1.028 $ 1.572 
Flanagan, Charles W. High $ 190 $ 2,634 $ 2.824 
South Plantation High $ 635 $ 635 
Stranahan High School $ 94 $ 750 $ 844 
Western High School $ 3.236 $ 3.236 
G ra nd Total s 7,816 $ 7 925 $ 15,741 

Fina ncia l Impact Table: 

Action Date 
Term 

Amount 
(years) 

Original spending (3/6/20 18 to 2114/2020) 3/6/2018 2 $ 15,741 
1st amendment + additional spending authority 3/3/2020 I $ 8,000 

New total contract amount 3 $ 23,741 

Upon approval of this item, the new spend ing authority will be $23,741. T he fi nancial impact amount 
represents an estimated contract value; however. the amount authorized will not exceed the contract 
award amount. 



New Bid II (Ex: 10·004R): 
Previous Bid II (Ex: 10.004R): 

~ 
I~ PROCUREMENT & WAREHOUSING SERVICES v. 

FINANCIAL ANALYSIS WORKSHEET 

BID INFORMATION 

N/A Preparation Date: 
AG20.040 Buyer/PA: 

February 18. 2020 
KARLENE GRANT 

New Bid Award Total: $23,741 
Software fo r tracking and reviewing 

Previous Award Total: $15,741 Bid Title: 

Bid Type: RENEWAL OF BID 
Health Records 

Previous Bid Term (Start Date): I 3/6/2018 I New Bid Term (In Months): I 
PreVIOUS B1d Term (End Date): 3/5/2020 II of Months Into B1d: 23 

SPEND REPORTING 
Purchase Order(s) Spend: $7,614 

P Card Purchases: $8,127 

Total Invoiced-to-Date Amount (PO+ Pcard Purchases): $15,741 

Average Monthly Expenditure: $684 

Unused Authorized Spending: so 
Est. Forecasted Spend (For Entire Bid Term): 

VENDOR INFORMATION 
Awarded Vendors: M/WBE Status (If applicable): Spend: 
136438-AMERICAN DATABANK LLC s 7,614 

PO VENDOR SPEND: s 7,614 
P-0-RD SPEND: s 8,127 
TOTAL SPEND: s 15,741 

NOTES (Type Below!: 

Default Funding Source• Department/School & Sign-off Information• 
Cost Center Various Name (First & Last) GuvBarmoha 
Fund 1000 Title Director 

Functional Area 5652630620000000 Department/School Name 
Career, Technical, Adult, & Community 

Education 
Commitment Item 53690000 Sign-off provided by Jose Laverde, Ph.D. 

To ensure iCturacy. PNh• type In or select from the menu for the Oefautt fund1ng So4Jru and Otp,tment lntorm~t•on (No h~nd wntten 1nform~11on) 

!Data Source: SAP and Works (Bank of America system) !Prepared on: 2/18/2020 
All information Included in this summary is based on the preparation date listed above and may change at any time beyond that date. 



FIRST AMENDMENT TO 
AGREEMENT 

r{ THIS ~STtr;NDMENT TO AGREEMENT is made and entered into as of this 
~day of /U . .zogZJ , by and between 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 
(hereinafter referred to as "Institution"), 

a body corporate and political subdivision of the State of Florida, 
whose principal place of business is 

600 Southeast Third Avenue, Fort Lauderdale, Florida 33301 

and 

AMERICAN DATABANK, LLC 
(hereinafter referred to as "ADB"), 

having its principal place of business at 
110 161h Street, 8th Floor 

Denver, CO 80202 

WHEREAS, Institution and ADB entered into an Agreement dated March 6, 2018 
(hereafter "Agreement"); and 

WHEREAS, the Agreement provides access to Complio System, a proprietary software 
system and database for tracking and reviewing individual health records and background 
screening reports of participating students; and 

WHEREAS, the parties mutually desire to amend certain provisions of the Agreement 
through this First Amendment to Agreement (hereafter "Amendment"). 

NOW, THEREFORE, in consideration of the premises and of the mutual covenants 
contained herein and other good and valuable consideration, the receipt and suffi ciency of which 
are hereby acknowledged, the parties hereby agree as follows: 

1.01 Recitals. The parties agree that the foregoing recitals are true and correct and 
that such recitals arc incorporated herein by reference. 

1.02 Term of Agreement. Pursuant to Article 12 of the Agreement, the tem1 of the 
Agreement is hereby extended from March 6, 2020 through March 5, 2021 unless terminated 
earlier pursuant to Section Article 12 of the Agreement. 

1.03 Amended Provisions. The parties hereby agree to the following amended 
provisions to the Agr~ement: 

Fint Amendment with AmeriC(I/1 Daf(lbank. LLC Page I ofS 



The following provisions shall replace the respective provisions in the Agreement, by 
interlineation, as follows: 

12. Term and Termination: 

The tenn of this Agreement shall be for two (2) years commencing as of the effective date 
(the "Initial Tem1"), and may, by mutual agreement between Institution and ADB, be 
extended for two (2) additional one-year periods. This Agreement may be terminated by 
either party by giving written notice of termination at least sixty (60) days prior to the end 
of the current term, provided, however, that this Agreement may be terminated by 
Institution at any time during the Initial Term by reimbursing ADB for its upfront costs in 
building each of Institution's customized Systems, which costs shall be $2,000 if 
termination occurs in the first 15 months and $1,000 if termination occurs during months 
I 6 - 24 following the effective date. Either party may terminate this Agreement at any time 
without consequence in the event of a material breach ofthis Agreement by the other party 
and such breach has not been cured for ten (10) business days subsequent to receipt of 
written notice by the non-breaching party to the breaching party (a "for cause" tennination). 
Termination of this Agreement shall, in ADB's discretion, result in tennination of the 
License. In the event of termination. ADB shall complete all pending Student background 
checks, if any, that were ordered prior to date oftermination. 

14. Public Records: The following provisions arc required by Section 
119.070 I, Florida Statutes, and may not be amended. ADB shall keep and maintain 
public records required by Institution to perform the services required under this Agreement. 
Upon request from Institution's custodian of public records, ADB shall provide Institution 
with a copy of any requested public records or to allow the requested public records to be 
inspected or copied within a reasonable time at a cost that docs not exceed the cost 
provided in Chapter 119, Florida Statutes, or as otherwise provided by law. ADB shall 
ensure that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by Jaw for the duration of the 
Agreement's term and following completion of the Agreement if ADB does not 
transfer the public records to Institution. Upon completion of the Agreement, ADB shall 
transfer, at no cost, to SBBC all public records in possession of ADB or keep and maintain 
public records required by Institution to perform the services required under the Agreement. 
If ADB transfers all public records to Institution upon completion of the Agreement, 
ADB shall destroy any duplicate public records that are exempt or confidential and exempt 
from public records disclosure requirements. If ADB keeps and maintains public records 
upon completion of the Agreement, ADB shall meet all applicable requirements for 
retaining public records. All records stored electronically must be provided to Institution, 
upon request from SBBC's custodian of public records, in a fonnat that is compatible with 
Institution's information technology systems. 

IF A PARTY TO THIS AGREEMENT HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO THE AGREEMENT, CONTACT 
THE CUSTODIAN OF PUBLIC RECORDS AT 754-321-1900, 
RECORDREQUESTS@BRO\VARDSCHOOLS.COM. RISK MANAGEMENT 
DEPARTMENT, PUBLIC RECORDS DIVISION, 600 SOUTHEAST THIRD 
A VENUE, FORT LAUDERDALE, FLORIDA 33301. 
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1.04 Exhibit B of the Agreement will be replaced with the revised Exhibit B attached 
hereto reflecting the Memorial Level I Background Check (for students 18 years of age) price 
increase from Forty-six Dollars and 00/cents ($46.00) to Forty-seven Dollars and 00/cents 
($47.00). 

1.05 Order of Precedence among Agreement Documents. In the event of conflict 
between the provisions of the Agreement and the provisions contained herein, the provisions of 
the following documents shall take precedence in this order: 

a) this First Amendment to Agreement; then 
b) the Agreement. 

1.06 Other Provisions Remain in Force. Except as expressly provided herein, all other 
portions of the Agreement remain in full force and effect. 

1.07 Authoritv. Each person signing this First Amendment to Agreement on behalf 
of either party individually warrants that he or she has full legal power to execute this First 
Amendment to Agreement on behalf of the party for whom he or she is signing, and to bind and 
obligate such party with respect to all provisions contained in this First Amendment to Agreement. 

IN WITNESS WHEREOF, the parties hereto have made and executed this First 
Amendment to Agreement on the date first above written. 

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGES FOLLOW] 
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' (Corporate Seal) 

FOR INSTITUTION: 

TilE SCHOOL BOARD OF BROW ARD 
COUNTY, FLORIDA 

Approved as to Form and Legal Content: 

Digitally signed by Maya A. Moore 
Reason: First Amendment 
American Databank 
Date: 2020.02.1915:17:57 -os·oo· 

Office of the General Counsel 

(TIDS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGE FOLLOWS] 
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(Corporate Seal) 

ATTEST: 

, Secretary 

-or-

~s ncs 

STATE OF ('p\cQ.vl.do 

COUNTY OF~"-J.\\.( 

FORADB: 

AMERICAN DATABANK, LLC 

Printed Name: (o.:s\A..~ /A.~\ "\CU"'''=­

Title: CfSO 

r The foregoing instrument was acknowledged before me this ___,_\--'<0=-----day of 
~tbSZiJOY\,., ,2029by N.o..nC'j W\\l;ul'V\.{' of 

J 1 \ • Name of Person 
~~: cg,o 0~ on behalfofthe corporation/agency. He/She is personally known to 
me or produced (' 0 beL\ ~.tr ) .A (.Q~ as identification and did/did not first 
take an oath. Type of Identification 

My Commission Expires: 

( ~EAL )BARBARA GALLEGOS 
NOTARY PUBLIC · STATE OF COLORADO 

Notary ID #20194001706 
My Commission Expires 1114/2023 

Firs/ Amendmem wilh American Da/(/llank. LLC 

~~~ 
Signature - Noti'ryPUbiiC 

~d:?4(JtE ~~\e~ 
Printed Name of Notary 

Notary's Commission No. 

Page 5 ofS 



EXHIBIT B 
Addendum# I 

Complio System 

Broward County Public Schools -High School Students 
(For Students 18 years of age) 

Packages and Fees 

Memorial Level I Background Check (for students 18 vears of age) 
);> Florida Statewide Criminal History Record Search 
);> Nationwide Sex Offender Regis try 
);> Office Inspector General Sanction Report (OIG) 
);> Employment Verification ( l) 

Pricing: $47.00 

Memorial Level II Background Check (for students 18 vears of age) 

);> VECHS Electronic Fingerprinting 
);> Office of Inspector General Sanction Report (OIG) 
);> Employment Verification {I) 

Pricing: $65.00 

*Price subject to change. 

tO-Panel Drug Screening 
Substances Included in Screening* 
Amphetamines, Barbiturates, Benzodiazepines, Cocaine, Opiates, Phencyclidine, Methadone, Methaqualone, 
Propoxyphene, Marijuana 

*Drug Screening registrations expire after 30 days. 
If a registration expires, the student will need to reorder and repay for another dmg test. 
Collection sites outside of network not allowed 

Pricing $38.00 

Rev. 2017.03.2 12 
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AGENDA REQUEST FORM 

THE SCHOOL BOARD OF BROWARO COUNTY, FLORIDA 

1-}fl/i$ 
We Se'<'0 MEETING DATE 2018-03-0610:05- School Board Operational Meeting Special Order Request 

0 Yes @ No 
ITEM No.: 

I FF-2. 
AGENDA ITEM !ITEMS I ~ ........................................................................................ ~ I Time 

'CATEGORYFF. OFFICE OF ACADEMICS ~===:::=====:===:==~ 
DEPARTMENT ICTACE 1 Open Agenda 

. . @Yes 0 No 

greement t:etween The School Board or Browarc! County. FlOrida (SBBC) and Amencan Data Ban<. LLC (AOBJ 

RFOI 

Approve the Agreement between The School Board of Brow art! County, Ftoroda (SBBC) and American OataBan~. LLC of Dcn~er. Colorado The term ofthts 

agreement sllal be for a period of (2) years from the date it is fully executed by both ~arties. 

SUMMARY EXPLANATION AND BACKGROUND: 

~merican OalaBank. llC (AOB) tS reqlHtsting a cootr11d with The School Board of Broward County. Florida (SBBC) to set up a master service agreement ustng 

he Complio System. a proprietary software sy$1em and database for tracking end reviewing individual health records and background $Cteening reports or 

~tudents that visit for d inical expenenc:es The on-boaroing into the Comptio System Ms beccme a relluirement for Health Soence sl\ldents participating in 

~ltnal field experiences lor the Mem0t1al Healthcare System and Broward Heatlhcare System. 

~his agreement has been reviewed and apptoved as to form and legal content by the Office ()(the General CounseL 

SCHOOL BOARD GOALS: 

@ Goal1: High Quality Instruction 0 Goal 2: Continuous Improvement 0 Goal 3: Effective Communication 

FINANCIAL IMPACT: 

~he financial Impact will vary. as it is basecl on a cost per student enrolled each year. who win be going to a Memonal Healthare ladlity for their chnical 

~xperience as rt retates to a Heanh Science field. Estimated cost wilt oe between S30·J to $3.720 per sch:>als funded through CAPE and/or Perluns 

EXHIBITS: (list) 

(1) ADS Exec Summaty (2) American DataBank Agreement 

BOARD ACTION: 
SOURCE OF ADOinONAL. INFORMAnON: 

APPROVED 
Name: Enid Valdez 

(f0< Olidal SchoollloeiO A.awot Olfoot Only I Name: 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 
Senior Leader & ntJ 
Daniel Gohl - Chief Academics Officer 

eell'Onlc gnature 

Daniel F. Gohl 
211612018, 11:01:00AM 

Fonn N 1St Revlsad 0111041/2017 
RWR1 DG/EV:jt 

Phone: 754-321·8444 

Phone: 

Approved In Open MAR 0 6 2018 
Board Meeting On: ru 

·-Bf{~ ~~A 
School Board Chatr 



Complio System 
FOR INSTITUTION 

(Corporate Seal) THE SCHOOL BOARD OF l3ROWAR.D COUNTY. 
FLORIDA 1 () ~ 

By _'-j_j(J]f_u_ fJ.LLJJ£v( 
Nora Rupert. Chair · ( ..-

Date 

Approved as to Form and Legal Content: 
Digitally signed by Janette M. 

Janette M. Smith smith 
Date: 2017.11.27 14:43:44 -05'00' 

Office of the <Jt:neral Counsel 

Rev 2017 03.2 5 



AGENDA REQUEST FORM 
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 

MEETING DATE 2018-03-06 10:05- School Board Operational Meeting Special Order Request 
0 Yes @No 

AGENDA ITEM ' ITEMS I 
~------------------------------------------~ I Time 

CATEGORYFF. OFFICE OF ACADEMICS !==::::::===:::;::==~ 

DEPARTMENT ICTACE j ~pen Agenda 
. . @ Yes 0 No 

greemenl belween The School Board of Broward County. Florida (SBBC) and Amenc.1n DataBank. LLC (ADB) 

J?FOt IF~TFn Ar.TirlN · 

Approve the Agreement between The School Board of Broward County. Fforoda (SBBC) and American OataOank. LLC of Denver. Colorado The term of th1s 

agreement shall be lor a pcr~od of C2) years from the date it is fully exeo1ted by both par1ies 

SUMMARY EXPLANATION AND BACKGROUND: 

"'mencan DataBank. LLC (AOB) 1s requestmg a contr<~ct w1lh The School Board of Broward County. Flonda {SBBC) to set up a master service agreement ustng 

he Compho System. <1 proprietary software system and di!labaso lor tracking and reviewing 1ndividuat health records and bilckground screening reports of 

~ludents thM visit for d1nicat experiences The on·board1ng into the Comptio System has become a requirement for Health Sr.ienr.e students part1copahng an 

~linicat fre!d expenences for the Memonat Heatthcare System and Broward Healthcare System. 

!This agreement has been reviewed and approved as to form and legal content by the Office of the Genr.ral Counsel 

SCHOOL BOARD GOALS: 

(!) Goal 1: High Quality Instruction 0 Goal 2: Continuous Improvement 0 Goal 3: Effective Communication 

FINANCIAL IMPACT: 

!The financ1at impact will vary. as it is baseel on a cost per student enrolled each year. who will be going to a Memonal Heallhcarc faohty for their r.trnrr.:~l 
l:!xperience as it relates to a Health Soence field Estimated cost w1ll be between S300 to S3.720 per schools fuMed through CAI-'E and/or Perk1ns 

EXHIBITS: (List) 

(1) ADB Exec Summary (2) American DataBank Agreement 

BOARD ACTION: 
SOURCE OF A.DDITlONAL INFORMAnON: 

APPROVED 
Name: Enid Valdez 

(F()( Olfocial School Ooard Records Olf•ce Onlyl Name: 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 
Senior Leader & Title 
IDan•el Gohl - Chief Academics Officer 

Si nature 

ctromc 1gnature 

Daniel F. GoiJI 
2/1612018, 11 :01 :00 AM 

Fonn "189 Revised 08/CW/2017 
RWRJ DG/EV:II 

Approved In Open 

Phone: 754-321-8444 

Phone: 



EXECUTIVE SUMMARY 
Below is an executive summary for American Data Bank. LLC, which supports the academic and personal 
enrichment of students in Broward County Public Schools. 

l Grant Program 

s tarus 

Funds Requested 

Financial Impact 
Statement 

Schools Included 

Managing 
Department/School 
Source of 
Addidonal 
Information 
Project 
Dcscraptton 

Evaluation Plan 

Research 
Methodology 

h A pprovc t e grcemcnt b etwccn TI S l I B d fB lC c 100 oar 0 roward oun C ty, Florida 
ment shall 
rties. 

(SBBC) and American DataBank, LLC (ADB). The term of this agree 
be for a period of (2) years from the date it is fully executed by both pa 

- -
No funds requested at this time. 

- . 
The financial impact will vary, as it is based on a cost per student enroll ed each 

cal 
between 

year, who will be going to a Memorial Healthcare facility for their clini 
experience as it relates to a Health Science field. Estimated coM will be 
S300 to $3,720 per schools funded through CAPE and/or Perkins. 

All Broward County high schools and Post-Secondary Technical Colle ges 
offering Health Science Programs requiring srudenLc; to complete conta ct hours in 
a clinical setting to meet Career Program requirements for certification. 

CT ACE- Career, Technical. Adult. and Community Education Depart ment 

I Enid Valdez, Director 754-32 1-8444 

' -
American Databank, LLC., is requesting a contract with The School . . 

' I 
Board of 

Browa.rd County, Flonda. to set up a master scnacc agreement using the 
, Complio System, a proprietary software system and database tor tracking and 

reviewing individual health records and background screening reports of 
participating students in clinical field experie11ces at Memorial liealthcare 
System and Broward Hc:althcare System. 

This agreement addresses the requirements of regulatory agencies for srudentS 
to qualify for certificationllieensurc examination upon program completion . 

Health Science Students and teachers who utilize the Complio System will be 
given a survey following the on-boarding process. This swvey will address user­
friendliness and effectiveness of the clinical experience. 

Health Science is identified as one of the growth !iclds by the OEO (Office of 
Economic Opportunity). 

~------------~-------------------------



Master Service Agreement for the Complio System 

This Master Service Agreement for the Complio System (this 
"AgreemenC) is made by and between Am~rican DataBank, LLC 
("ADB"l and The School Board or Broward County, Florida (the 
··Institution"). The dTc:ctivc date of this Agro:emenr is the date 
ind:cated below Institution's signature at the end of this Agrc:cmcnt. 

Bukground Statement 
AOB has developed a proprktat) sol'mare sys:em and databASe: for 
trad.ing and reviewing individual health records and background 
screening reports (lhe ~complio System~). This Agreement sets forth 
tlx- material terms and conditi!ln$ under which APR \\ill licc:n~e it$ 
Complio System to the ln.~titution for High School studo:nts and 
dc\elop for the Institution a unique ''ebsitc and soliwarc system 
(hereinafter the -system'") to enabk users of the System (e.g .. current 
or prospccti,·e student~ or other participants in the program 
(""Students"") to (I) upload and track immuni7.ation and health records 
and other compliance document~ ("'llcahh Records""), {2) ohtuin und 
access back!!round scre<."ning reports r·screcning Reports") and/or 
(3) upload and track Clinical Onhoarding requirements. This 
A!(xemcnt constitutes a legally binding agreement bct"ecn ADB and 
the Institution. 

!'\OW, THEREFORE. in consideration of the foregoing and the: 
mutual promises set fonh below. ADB and the Institution (hereinafter 
the "'Parties"') agree as follows: 

I. Immunization Tracking Su victs. Jn the event lnl'titution orders 
immuni7.ation and health record tracking s~rviccs. ADB and 
lnsti!Uiion agree: to comply with the: Immunization Tmcking T(nlls 
and Conditions anachc:d hereto as F.xhlhlt A as if said terms were set 
fonh in full here in. 

2. Background Screening Stn·ius. In the: event Insti tution orders 
bad•ground screening services (including drug tests). ADO and 
Institution agree to comply with all applicahlc tcm1s and conditions 
of the FCRA Compliance Terms u.nachcd hereto as Elhibit 8 a' if 
said tcm1s were set fonh in lull herein ADR i~ a fedc:rall~· regulated 
Consumer Reponing Agency a~ de lined by the Fair Credit Reporting 
Act ("FCRA"" at IS U.S.C. Sc.:tion 1681 ,·ts••q.). 

3. Clinical Onboarding Tracking. In the C\·cnt Institution orders 
Clinic.1l Onboarding Tracking ("COT"). ADB will make COT 
scr,·ices a\ ail able pursuant to the terms described in Exhibit C. 

4. Student Records; •·ERPA. All Jlllrties to this Agreement shall 
fully comply with the requirements of FERPA. and an) other ~tab: ur 
federal law or regulation regarding the conlidcntial:ty of student 
information and records. In p3rticular, ADB agrees as follows: 

{i) ADB acknowledges that Institution nnd AOB are suhject to h:gal 
oblig3tions with re;;pect to the pri\'acy 11f personal!~ idelllifiahle 
student education records ("Education Records"). as such term 
is dclined under the Fam1ly Educational Right~ and Pri,·acy Act 
and regulations promulgated under the Act ("FERI'A "'). 

(ii) To the extent that ADR ti) creates. (iii receives from or on 
behalf of Institution, or (iii) hus a~:ccss to s:.ch education 
Records, ADB agrees th111 it shall (a) abide by the terms of 
FF:RPA. the: applicable regulations enacted unde: FERrA. and 
the Institution's poliC) with respect II> hasldling of Education 
Reco:ds; and (bl not disclose or provide access to th~ 

information to any third pany with!lut the prior wrinen consent 
oi the student as required by FERPr\. Institution sh.lll obtain 
written cor.!'ent of student.' prio: to disclosing any student 
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information to ADO or uplnndin!: any student information to 
ADB systems. 

(iii) If ADH discloses an\· of the Education Records to :1 

suhcontractor or agent. ADB shall require the subcontractor or 
agent to comply "ith the same restrictions and obligation~ a.~ are 
imposed on AOB. 

(i\'} ADB shall take: an\' action reasonahly rcqu.:sted by the 
bstitution w protc;t the r rivncy and confidentiality uf 
Educatit'n Records. 

(\•) Notice of Jmremli~iblc Usc:. If an impermissible usc or 
disclosure of any of the EducJtion Records occurs. ADI3 shall 
provide wrincn notice to lnstinnion within one ( I) husiness day 
after ADR's discovery or that usc or disclosure. ADB shall 
promptly provide Institution u·ith all information R:ljuc:sh:d b~· 
Institution regarding the impcm1issible use or disclosure. AOB 
will prepare and di~tributc, at iL~ own cost any and all required 
r.ot itications under Federal and Florida law. or reimburse 
Institution any direct cosl~ incurred by Institution tor doing ~. 
ADB shall bo: responsible: for all fine:> or penaltil::s incuned ti1r 
failure to meet Breach notice r.:quiremems pursuant to by 
Federal anJI or Florida Ia". 

(vi i Termination, In addition to an~· other termination rights set fonh 
in this Agreement and any other right~ at law or equity. if 
Institution rca!'Onabh· determines that ADS h>~s breached an\· of 
the restrictions or ob.ligotions set fonh in this Section. lnstituiion 
may immediatdy terminate this 1\gn:cment without notice or 
opportunity to cur(. 

(vii) Return of Education Records. ADB agrees that upon tho: 
cxpiraJion or to:rmination of this A&rec:mcnt. for any reason, 
Institution shall have direct control over thl' destruction of all 
Education Re<.'ords created or recc:i\cd from or on behalf of 
Institution. Institution a~rees to take intu account the tksin: of 
~tudents to ha\'e a.:cess to their Complio records indefinitely 
loJio,, ing grdduation for ,,ofk-rclatcd rca..<om. 

(viii)Duration. The restrictions and obligations under this Scctinn "ill 
survi\'e espiration or termin:1tion uf this Agreement for any 
rea~n. 

S. Grant of License. In consideration of the payments mndc 
pursuant to Section 6 below, and subject to all the terms of this 
Agrc:c:rnent. ADO hereby (I 1 agn-es to pcrfnrm the ADB !'<:n·ices 
describ<d in this Agreement using ADR employees in a competent. 
professional rnanm:r in accordance with i:1du~try standards. and ( 2) 

gmnts the Institution and iL' Students a limited. non-exciusi\'C. non­
rran~ferahle right and liccn!>l! to usc the CCimplio S~ stem (hereinafter 
the "'License") to access the System during the Subscription Period. It 
will be a ,·iolatior. of this License and grounds for immediate 
tcnnination of this Agreement if ln:~titution allows any third par1y or 
other consumer n:por1in!! agency to reviC'\\ or have access to an>· part 
of the Complio System. 

6. Payment for AI>B Services: 
In consideration of ADB's perJ'clrmancl! of the .<\DB scn ·icc:s 
described herein and the License j!ranted herein. the Insti tution agrees 
to p.1y ADB. or cause its Students to pay. the applicable Fees as sc:t 
fonh in Exhibit .o\ CAddfndum 112), E~hibit B (Addendum il l) and 
Exhibit C .. If this Agl\'cment is terminated hy the Institution. or if n 
Student decides to discontinue using the System. A DB shall not he: 
obligated to refund any ponion of the Fees paid unless the 
termination resulted from ncglil!cncc. willful misconduct or a 
material breach of this Asrcemcnt by ADB that has not b.!cn cured 
withi:l a reasonable time not t(l e\o.:eed ten (I Ol !>us inc~; da~ ~ 3tlcr 
receipt of written nl,licc:. 



7. Disclaimer: Limitation of Liability: 
The Institution understands that the Screc:ning R..:porto; infommtion 
and the Health Records information re~eivcd bv ADil is ol-taincd 
"AS IS": accordingly thi$ information and the r~cords uploadc,l hy 
Students arc delivered "AS IS". ADB makes no representation or 
warranty, expres.o; or implied. regarding. and /\DB shall not be 
responsible for the accuracy. validity, or completeness or: any 
information or data submitted to the System. No assurance: is gh·en 
that the services will be rrovidcd on an uninterrupted basis. ADB 
expressly di~laims an)· and all such representations and warranties. 
In the event either party is liable: to the other pany for any matter. 
whether arising in contract. equity. or ton. the amount of damages 
recovcrdblc will not include any amount for indirect or consequential 
damages. 

ADB docs not guarantee Institution's compliance with applicable 
laws regarding Institution's use of reported information and docs not 
provide legal or other complianc:e·rclated services upon which 
Institution may rely. Institution understand.~ that no pan of this 
Agreement. and no pan of any communication with ADS's 
representatives rc:gardin~ background searches, review~ or mher 
sen·iccs offered by ADB. shall he considerc:d legal ad"iec: on which 
lnstitulion may rely. 

8. Insurance Rtquiremtnts: 

ADB shall comply with the following in~urance requirements 
throughout the tenn of this Agreement. 

9enc:ral Liahilitv. Limits not less than S 1.000.000 per occurrence 
for Bodily lnjury/l'ropcny Damage; SI.OOO,OOO General Aggregate. 
Limits not less than S 1.000.000 for Products/Completed Operations 
Aggregate. 

Professiona.J. I.iabilil}·,Technical Error~ & Omissions. Limit not 
less than SI,OOO.OOO per tlccurrcncc: C<lvcring services provided under 
this Agrcc:ncnt. 

Acccptabilitv of ln~urance Carriers. The in~'Urancc p<>licics shall be 
iss:.~ed by ;ompanks qualified to do business in the State of Florida. 
The insurance companies must be rated at least A· VI hy ,\M Best or 
Aa3 by Moody's lnvcslor Ser;·icc. 

Veri!icalion of CO\·cragc. Proof of Insurance must be furnished 
within IS days of execution of this Agreement. To streamline this 
process. SBBC has panncrcd with EXIGlS Risk Works to c:ollcct and 
verify ins:Jrancc documentation. All cenificates (and any required 
documents) must be received and approved by SBBC before any 
work commcnct's to permit Awardee time 1<1 remedy any 
dcticicncies. Please verify your account information and providc 
contact details for your company's Insurance A~ent \·ia til<: link 
provided in the email upon award. 

Required Conditions. Liability policies must contain the following 
provisions. In addition. the following wording mu~t be included on 
the Cenificatc oflnsurance: 

11) The School Board of Broward County. Florida, its 
members, otlkcrs, employees and agents arc added as 
additional insured. 

b) All liability polidcs arc primary of all other valid and 
collectable coverage maintained by the School Board of 
RrowarJ Coun!}. Florida. 

c) Ccnificatc Holder: The School Board of Brow:~rd Counry. 
florida . .;to EXIGIS Risk Murangemcnt Services. P. 0 . Bo>. 
4668-ECM. New Yor~. New York 10163-~661! 

Cancellation of Insurance. Vendors are prohibited fn1m providing 
$Crviccs under this Agreement with SilBC without toc minimum 
rcquir.:d in~urance coverage and mu>t nolify SRRC within 1\\o 
business days if required insurance is cancelled. 
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9. Compli:met with Laws: 
The lnstituti110 and ADil each agree to comply with. and require their 
respective employees. agent' and subcontrdctors to comply with, all 
applicable federal. Sidle and ltlcal laws and regulations. 

10. lndtptndent Contractor: 
It i~ expressly understood that the Panics to the Agreement will IIC 
acting as independent contractors with respect to one another and not 
as partners. co-venturers. joint ventur.:rs. cmployce·employcr. agency 
or other nfliliatc rc:lationship. Nothing in the Agn."\:mcnt shall be 
construed :~s creating a panncrship or joint vc:nture between the 
Panics. ADS and its oflicers. directors. employees. and its agent> 
and alliliatcs shall not be deemed to be employees of the Institution. 

II. Copyright and URL Ownership: 
ADB retains all copyrights and other ownership rights in tht! System 
and the a''o(lciated URL. except for any logos or tradc:rn:uks O\\ncd 
by the Institution that may be: used in conjunction with the System. as 
decme<l appropriate b~· wrincn agreement between ADil and the 
Institution. The Sv~1em and all associated interfaces and URLs arc 
the property of AD.B and may not be copied or duplicated without the 
written consent of A DB. 

12. Term and Termination: 
The term of this Agreement shall be: for two (2) ycars commencing a$ 
of the effective dare. and \\ill automatically renew thm:afler for 
succe:.sive one-year periods unless terminated by either part)' hy 
givin):! \Hittcn notice of termination at lea.~t sixty (60) dlys prior to 
the end of the currc:nt term (tho: "T~Tm"). pro\·idcd. however. that this 
Agreement may be tc:m1inated by Institution at any time during the 
initial two-year Tc:ml by reimbursing ADB for its upfront costs in 
buildim: c:ach oflmtitution's customized Svstetns, which costs shall 
be S2.000 if terrnination occurs in the fir,;t'l S months and S 1.000 if 
tem1ination occurs during months 16- 24 following the Stan Date:. 
Either party may terminate this Agreement at any time without 
consequence in the event of a material breach of this Agreement by 
the other pany and such orcach has not been cured for tc:n ( 1 0) 
business da) s suhsequo:nt to receipt of written notice by the non· 
breaching party to the breaching party (a "for cause" tcrminntion). 
Tennination of this Agrc:emcnt shall. in ADO's discretion. result in 
tem1ination of the License. In the C\'ent nf termination. ADB shall 
complete all pending Student background chc:ch if any. that were 
ordered prim to date of termination. 

12.h. Managed Documents: 
ln~tit~tion undcrMands. and al!rec:s "' infor.n Students. th~t third· 
pany documents not asscmbl;d or cvalualc:d by i\OB (including 
Screening Rcpons) must be upload~d to the ··:-.ianagcd Documents" 
folder of Complio wh.:rc they "ill he avaiiJblc for storage and 
archi\·ing hut will not b.; av11ilable for sharing with health facilities 
and other persons through tho: Complio ~y ~tcm . To shan: Managed 
Documents they must first be downloaded and then sent by mail or 
cm3i!. 

13. Third Party Records: 
Institution agree~ that it will not upload h> the Cllmplio System. for 
sharing with third ranits \i~ the System. any Screening Reports or 
other documents prepared l:>y a diff:rcnt Consumer Reponing Agency 
other than ADB. 

14. Public Records. The foiiO\\iog provtSJOn$ arc: required by 
Section I 19.0701. Florida Statute::. :md rnav not be amended. ADB 
shall keep and maintain puhlic rc:~ords r;quired by Institution to 
pcrfnrrn the services requir.:d under this Agreement. t.:pon request 
from Institution · ~ cusllldian oi puhlk records. ADB shall provide 
Institution \\ith a copy of any requested public records or to allow the 
rcque.sted public record~ to be in~-pc:ctcd or copied within a 



r~a~onable time at a cost that docs not exceed the cost pro\'ided in 
Chapter 119. florida Statutes. or as otherwise pro\'ided by law. ADB 
shall cnsun: that puhlic record~ that are exempt or confidential and 
exempt from publ ic records disclosure reqUirements arc not disclo!-ed 
except as authonzcd by Ia\' fur th.: duration of the Agreement's term 
and following completion of the Agreement if ADO docs not transfer 
the public records to Institution. Upon completion of the Agreement. 
ADD shall transfer. at no cost. to Institution all public records in 
po~scssion of ADFI or keep and maintnin public records required by 
Institution to ~rform the services require,! under th~ A)!recment. II' 
ADR transfers all public record$ to Institution upon completion of the 
Agreement. ADB shall destroy any duplicate public records that arc 
~xcmpt or confidential and exempt from public records disclosure 
requirements. If ADB keeps and maintains public n:cords upon 
completion of the Agreement. ADI3 shall meet all applicable 
requirements for retaininj! public records. A II records stored 
clc~troniczlly muS1 be pro\'idcd to Institution, upon rc4uest from 
Institution's custodian of public n:cord~. in a l(mnat that is 
ct,mpatihle with lnMitution ' s infonnationtcchnology s~·~tcms. 

IF A PARTY TO THIS AGREEMENT 
HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO ITS DUTY 
TO PROVIDE PUBLIC RECORDS 
RELATING TO THE AGREEMENT, 
CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT 754-321-1900, 
REQUEL.BELL@BROW ARDSCHOOLS.COM 

ruSK MANAGEMENT 
DEPARTMENT, PUBLIC RECORDS 
DIVISION, 600 SOUTHEAST THIRD 
A VENUE, FORT LAUDERDALE, 
FLORIDA 33301. 

14. Data Security: 
ADB ~grec:s take such precautions and implement ~uch ~ecuril) 
safeguards as arc custom~· in sim ilnr data managcnk:nl businesses 
to prevent unauthorized ac:ce~~ 1<1 Student inf<,rmation maintained on 
its Sy~tem. 

I S. l'tt isetllanrous: 
11tis A[!recment shall he interpreted under. and con~trued m 
accordance with, the laws of th~ State of Colorado. without reference 
to it~ principles of conflicts of law~ . With res~ct to any actinn 
arising out of this Ag~ccment. the l'arties accept the cxclusi,·e 
jurisdiction of the state courts in Colorado. and agree that venue shall 
lie c:,.clusi\'cly in Oenvcr County. Colorado. 

All of the terms of this Agreement an: .:onfidcntial and ma~ not Pc.­
di~c loscd :o any third party or ' "tndor. 

This ,\grec:mcnt is non-c:xclu~i\1:; the: Parties each retain the: right to 
enter into similar arrangements with other cntitic~. 

fhi~ Agreement constitutes the: entire dgrccment and under~tandin£ 
hcl\\cen the Panics with respect to the ~ubjcct matter of the 
Agreement and cancels. tcm1inatc:s :md ~upcrsedcs any prior or 
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contcmporaneou ~ agreement or underst~nding. \\hethcr oral or 
written. includin~ any and all oral or \\Tith!O prceo:dents. on thb 
su~i~:ct between the ADB and the lnstihnion. This Agreement muy 
be am~nded or ~upplementcd only by written agreement signed h~ 
both Parties. 

The headings or' the section~ uf this i\ grc:cmc:nt arc lilf n:f.:rcn~c 
pufJliiSCS only and shall not eonstitut.: a pan hereof or affect the 
meaning or i:ucrprc:tation ut' this Agreement. This Agrc~mcnt ma~ 
he c>.ccuted in any number or' counterparts. each of which shall be 
deemed an original. but all of which together shall constitute one and 
the same instrument. 

A II nntices pursuant to this Agreement shall he in written form. and 
shall be deemed ddi,·ered (a) em th.: clair receipt of 3!1 email is 
confirmed if notice is delivered by email or (b) on the husincss Jay 
designated as the dcli\'el)' date if sent by reputable ovc:might courier. 
All such noliccs and other communication; shall be addressed to th,· 
Parties at the rcspc~tivc a<!drcsscs set forth as follows. or at such 
other address as a part~ rna~ designate upon ten (IOJ days' prior 
written notice to the other Party: 

lf tn Af>B, to: 
American DataBank, LLC 
110 16~~'· Street. got Floor 
Dcn\'er. Color.sdo 80202 
Attn: Mr. Toshi Akiyama. CEO 
Email: cs'iilamcricandarnhnnl:.cnm 

lt'to Institution, to: 
Superintendent 11f Schools 
The School Board oi Broward C'<1unty. Flnridn 
600 Southeasr Third A \'cnuc 
Fort Lauderdale. Flnrida 33301 

Signature$ sent via facsimih: (or by meaM uf other commonly-used 
c:lc.:tronic mean~ !e.g. emai l. PDF)) shall he considered originals. 
Exhibi ts A. 8 and C to this Agreement. and the Addenda thcrcto. 
are deemed full) incorpor.sted herein and form u ran oi thi~ 
,\grccment. 

IN WITNESS WHEREOf. th~ Pmics hcn:to have entered into th i~ 
,\grccmcnt l!S of the EJ1ccti\'e Date: under the Institution's ,;ign~ture 
heluw. 

JT H E REMAINDER OF TillS PAGE IS 
INTENTIONALLY l.f.FT BLANK! 
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FORADB 

American Databank. LLC 
ATTEST: 

, Secretary 
-or-

Witness 

Witness 

The Following l'iotarization is Required for Every Agreement Without Regard to 
Whether the Party Chose to Use a Secretary's Attestation or Two (2) Witnesses. 

STATE OF Colorado 

coUNTY oF De..n\i e..r 

The foregoing instrument was acknowledge!d ~efore me this ;). 5 fs-. 

Ja[lu..a.r~ . 20~ by J6Sh, AK,va m c._ 
day of 

of 
. Name of Person 

tvneC!C4.J1 Da..1a.ba.n k llC.. , on behalf of the corporation/agency. 
Name of Corporation or Agency 

~he is pcrsonallj: known to me or produced---:---:---- ------ as identification and 
did/did not first take an oath. Type uf Identification 

My Commission Expires: Apr il ~o, .;)0;1.1 ~ . • {)f Qdi:iiz:;.. 
\ llt21tCttV -
Signature - Notary Public 

PI'TRICIA L. ODETTE 
NOTARY PUBUC 

(SEAL) STATE OF COLORADO 
NOTARY 10 19954008218 

MY COf.MSSION EXPIRES APRIL 10, 2021 

Rc1. 2017.03 2 

Printed Name of:\otary 

Notary's Commission t\o. 
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FOR INSTITUTION 

(Corporatc: ~~))' 

•' .. -.. · 
··.-· 

~ 
Robert W. Runcie, Superintendent of Schools 

Rev. 2017.03.2 

THE SCHOOL BOARD OF BROWARD COUNTY, 

::~((9w) 
Nora Rupert, Chair 

Approved ns to Form and Legal Content: 
Digitally signed by Janette M. 

Janette M. Smith smith 
Date: 2017.11.27 14:43:44 -05'00' 

Office of the General Counsel 
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Exhibit A 

Immunization Tracking: Terms and Conditions 
Broward County Public: Schools- High School Students will not be using Immunization Tracking as or April 27. 2017 

1. ADS Obligations: llf>R agrees to provide the: folio\\ ing 
immuni1.ation trucking serv ice~: 

(i) r>evelopment nf Rules. ADB will work with the Institution 
to identify the immunization criteria and rules that need to be tracked 
for each. Institution department that has unique: immWliation 
requirements ("Rules"). ADO shall develop and maintain a unique 
System for c:tch set of immunization Rules identilied b~ the 
Institution and the applicable clinical sites. The Ruh: r.:quirements as 
dctennined hy the ln~t itution and accepted hy i\1>8 arc: set fonh in 
Addendum #I to Exhibit A. 

(ii) Development of Unique Website. ADD will dc1ciOp a 
unique website and software System that Students can usc to enter, 
and the Institution can usc: to trnck. completion of immuni7.ation and 
other health record requirements tor each Student. 

(iii) Uploading Functio'!!.!J.D:· The System will c:nahle Students 
or personnel at the Institution to upload documents and related 
intonnation. including scanned documents and readable digital photo 
images under 5MB. in a manner that can be viewed by the Institution 
and authorized clinical facil itic:s . 

(iv) "Review and Assist"" Scrvil:c:. As pan of this Com plio Full 
Service Agreement. ADB will use reasonable: efl'ons to Review the 
health rc:cords submitted by each Stu;ic:nt and Assist Students to 
complete the uploading of documents that comply u>ith the Rules 
created bv the Institut ion as set forth in Elhiblt A r ·Revicw and 
Assist Se~·icc:'"). For each Rule requirement the Af>B Reviewer will 
indicate the Rc1·iewcr's initial assessment of compliance with the 
Rules, e.g. complete or incomplete. Student~ 11ho are ~complete"' for 
all applicable Rules will become "Ready for Review and 
Verification" bv the Institution. Students who arc "'incomplete" with 
respect to one ~r more Rule: requirements will be contacted by ADB 
h~ email and ad1·iscd of the need to supply the mi5si:1g doeumenl~. 
Institution will be able to sec the statu~ of all missing document~ via 
the administration portal at the same time that ADB n<lliti~~ the 
Students of their ""incomrlete statu~'" . All decision~ to 1crif~ 
compliance with the Rules or to accept or reject Students, or give 
them a wai\·er from compliance with the: Ruh:s. "ill be made by 
Institution. ADB will use reasonable elTon.~ to explain :o Students the 
rczsons for Institution· s Rule requirement~. Students "ho dispute the 
reasons for Rule requirementS will be referred to the Jn."itut ion. 

{v) Rule Change Reg!!£ill. \\'hen the lnstitut iun needs to 
modify or update its irnmuni7.ation tmcking requirements. Al>U will 
reprogrom Institution· ~ System to accommodate these Rule Change 
requesL~. Fees may be: incurred for frequent Rule: Change requests as 
described in Addendum 112 to E1hibit A. A ""Rule Change" is 
defined as any requc:~tto change one: or more it:ms programmatically 
in the System or to modify review criteria. Any Ruh: Changes 
wherein all changes can be completed at one time \\ .Juld constitute 
one Rule Change. 

(vi) Reminders. f'or Students. the System will tr.msmit email 
reminder.;., automatically and at inter~·als as detcnninc:d and 
c<•nfigured by the Institution. includin[! at various intervals preceding 
expiration. on catc: of expiration, as well as variou~ intcrvah 
following cxpira:ion. Such reminders will he sent for all items 
associated with an c:xpirJtion a.~ constructed in the System. as asrc:ed 
hetw~:en the: Institution and ADB at the time the System is 
customized for the lnstitutie>n. 
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tvii) S1$tem Access and Suppon. ADB shnll manage and 
maintain the Svstcm so that the Institution ha.< access and ahi lity II' 
'iew the rcqui~menlS of each authorized clinical site and the status 
of the Health Records uploaded by each Student. '' 11R shall have the 
right at uny time. without prior notice to the Institution, Ill make 
chan11es, upgrades ond enhancements to the System. provided that the: 
lno;ritution shall he: givc:n immediate "rincn notice if an~ such 
changes cause the System to b.: inaccessihle for more than a 24 hour 
period of tirr.c. The Institution agrees that ADB may shut do11n the 
S1stem without notice in the <!vcnt3nY contaminated or unauthori1.ed 
d~umcnt is uploaded to the System- provided. however. that ADB 
shall notifv the Institution in writing in cases whtre such ~hut do" n 
~hall c:..te~d longer than one: da}. 

ADS shall be responsible for ensuring that only those clinical 
si tes authori1.ed bv Students (through Complio's Profile Sharing 
function) or by l~stitution (through Co:nplio's Rotation Sharing 
function) nn: able to aeces~ thc individual infonnation uploaded or 
entered b' Students nr Institution and nothmg funhcr. ADB shall not 
grant hl~ket accc ~s ttl Student inf(\ rmation for all clinical sites using 
the System. 

,\DB shall provide customary training on how to use the System 
to a rca.o;onablc number of Institution instructor.;. faculty and ~taiT. 

(vii i)~- ADB shall take such precautions and implement 
~uch security safeguard.' as arc: customat)· in similar data 
management businc:~sc:s to prevent unauthorized access to Student 
infonnation maintained on its System. 

2. Institution ObligatioM: The: Institution shall bl.' respon~ible to: 

li) lntmunitatiun Requiremc:~ts. Communicate with clinical 
sites and all relevant facult~· and staff at tr.e Institution to idcntif}' all 
immuniLation compliance require111cnts BEFORt AOB bc:j!ins work 
to customize yourS) stem. The lnstitutior. must anc:st in writing th:u 
all immunization Rules and requirement~ hove heen identified befon: 
A DB begins 110rk to cus10miu: the S~·sterr.. 

(ii) Student lnfunnation. lnfi1rm each Student in writing of th~: 

immunization requirements applicable to that Student. 

(iii ) Student \onscnt_s. Obtain from each Student a signed fonn 
whercb\· the Student consents to the uploa~ing hy Institution uf Third 
Panv Records and consents to disclosures b~ the Sy~tcm of personal 
healih infurmation and rc.:ords uploaded by the Studen t. (this 
sectioned moved from pg 4 section 2 (vi) 

{iv) Student A.:counts. Require each Student or au thorized 
lnstitution:ll personnel to enter all rer.:onal information and 
immunization datn in the: manner required hy the System. Students 
must create an accaunt "ith their per.;onal infonnation in urdc:r for 
the System to function. 

(1) Fucultv Training. Inform and cdl!Catc appropriate Institution 
instructors. facuh) and staff regarding their dul) to infonn and 
educate Students on how to usc the System to satisfy immunization 
rc:quirc:mcnu. 

(1 i) Multiple Trninins Channels. Explain and d<.tcurncnt to ADB 
the: step~ th( Institution has taken to create multiple communication 
channd s fur educating StudenL< about System procedures and 
requirements. 



(vii) Pa~s,•ord Sc:curitv. Limit distribution of System access 
codes and password~ to only those persons having a ··need-to-know". 
Sharing System access codes and passwords with unauthorized third 
panics shall be a material breach of this Agre.:m~nt. 

(viii) Verification of llealth Records. The Institution shall 
conduct its own independent review of the lleahh Records suhmittcd 
by each Srudent and shall retain responsibi lity to •·crif~ compliance 
of tho~ Records with the Rules the Institution creates. 

(ix) Rule Chanm. Prior to the launch of the System. all set up 
rcquin:ments will be )igm:d off by Institution administrators or 
desi~nated personnel with signed. wrinen approval. Immunization 
Rule Changes or updates to the System after the requirement~ ha• c 
been signed ofT by the Institution may he ~'llbject tu additional 
fees. Any change may r.'lkc up to six "'cd.s dependinG on the 
schedule of ADB's Information Technology Department at that time. 
This is to ensure proper testing of the System· s calculations in 
processing the upJated requirements. Prior to completing any Rule 
Change. an Institution ofiicial must :~ppro•·e. •·in n signed statement. 
all changedladdcd/retratted requircmenL~ a~ they appear on the: 
System. 

(x) Separation of Health Records and S~reening R.;pons. 
ln~titution acknowledses that Health Records uploaded by Students 
arc not "consumer repons" under the FCRA. Institution Di!n:cs to 
treat and administer Health Records uploaded by Student~ to achieve 
compliance with the Ruks separately and apan from the way it trc:ab 
and administers background screening Search Re,:on~ prepared 
pursuant to Exhibit B. 

3. Student Obligations: ln~1itution agrees to take reasonable 
steps as needed to inform Students regardinl! the following list of 
StLdcnr Oblig:11ions: 

(i) Obtaining from his/her health care pnwider, on a form provided 
by the Institution or in other acceptable documentation as 
defined by the l n~titution. a written medical report that confirms 
thl" specific compliance: item. any results associated with that 
item. provider name and provider date for each compliance item 
as required by the Institution. 

(ii) Each Student shall enter his/her immunization or ~alth record 
information in the System in the manner prescribed h~ hi,;/her 
Institution. 

(iii) Each Student shall scan. or otherwise cause to be made into 
electronic formaL any and all required documentation as 
requested b~ the: ln:>tirution or a particular clinical site: . These 
documents shall be upl('ladcd by the Student or authorized 
Institution personnel. 

(iv) When creating an account within the System and when mdcring 
certain ADD services. c:lch Student will h.: n:quin:d to ~ign the 
Terms of L'sc and give appropriate consents and wain:rs. 

(\') Each Student shall recc:i•c: and. with diligence. respond to 
automatic emails from the Systc:n (and from any !n)titution 
administr.Uors ha• ins access to the S)'Stcm) by pm\'iding 
information and addition3l documentation a.~ requested. 

(\'il Each Student must have sufficient experience and knowlcdg.: of 
computers. and access to a computer. to upload their llealth 
Records and other required documents to the !:iystem 11 ithout 
assistance from ADS. 

(vii) Each Student mu~t pa)' (or the Institution must pay) a 
Sub~ription Fe.: for a ~pccified durJtion (e.g. one year. two 
year~. multiple )ear~) for access to the System (the 
"Subscription Period"). Institution may pay the Suhscriptinn Fee 
on behalf of its Students. 

(nii} If Students enter wrong information as pan uf their a~count set 
up o: ordering process. I\ hcthcr intentionally o: by accidenL a 
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second search using corrc:ct infonnatiCin ma~· be nc~:cssary. The: 
cost of any such second search will he the: Student's 
rcsponsihility. Americ;m DataBank •1ill not pay for additional 
searches caused hy Student errors. 

ITHE REMAINDER Of TillS PAGE IS 
INTEIIiTIO~ALL Y Lf.FT BLA~KI 



Exhibit A 
Addendum # I 

RULES FOR IMMUNIZATIONS AND OTHER HEALTH RECORDS 

Requirement Details 
I. TB Test (PPD) 
2. Tdap 

3. HcpR 
4. Varicella 
s. MMR 
6. Flu 
7. CPR Card 
8. Driver's License 
9. Social Security Card 
10. Proof of Heahh Insurance 

Rt\·iew and Assist Service- Review Standards 
When ADB reviews do~umcntation. we confirm the presence of a common set of clements: 
• Provider niiilll! stamped/printed (OR) ADB or School·provided form • Date of scr•i.:~:datc on document 

Complio System 

• Combination of individual"~ first/middle/la.~t name (current or • Provider signature or stamp. if one of those fields i~ on the document 
former) 

• lmmunir.ation or compliance item nnm.: or .:qui valent 
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Exhibit A 
Addendum #2 

HEALTH RECORD TRACKII'OG: STUDENT SUBSCRIPTION FEES AND COSTS 

Student Subscription Fee 

Complio System 

In consideration of AOB's development of the Institution's customized System. the License granted herein and the immuni;-.ation 
tracking Services performed by ADB hereunder. including Review and Assist Services. the Institution agrees to pay ADD. or cause its 
Students to pay ADB, a Subscription Fee. The Subscription Fee shall rellect in pan the complexity of the Rules identified in Exhibit 
A and the duration of the Subscription Period. 

Payment of the Subscription Fee shall cover all costs associated with a Student's initial user interface inquiries. access and associated 
correspondence, during the Subscription Period. The Subscription Fee also includes the Review and Assist Service described in 
Section l(iv) of Exhibit A of this Agreement. 

The initial Subscription Fee shall be SOO.OO per Student. 
The Subscription Period shall be for the stand:ud duration of the ,;ertificate program or degree program as defined by the 
Institution during the set up process. 
This Fee may be paid (check one): By Student: or By lnstilUtion: , which will be determined bv Institution's -- . 
Colleges. Depanments or programs. 

The Institution shall conduct its own independent review of th~ Health Records and other documents submitted by each Student and 
shall retain responsibility to verify compliance with the Rules it creates as described in Exhibit A. 

If the Institution desires ADB to perform additional review services related to Rule compliance. then on a case by case basis A DB will 
develop a plan and make Reviewers available to perform those additional services for a mutually-agreed fee. 

Rule Changes: Our back-end algorithm for rule changes is very complex and robu5t. As such, it requires an IT engineer to make 
many adjustments to the database according to the modifications requested. If not consolidated into a single. once-per-year event. 
multiple Rule Changes made at multiple times could cause all of your Students to become "non-compliant" and could trigger non­
compliant email notifications, resulting in confused and upset Students. Accordingly. please observe the following procedures when 
requesting Rule Changes. We recommend that: 

• Rule Change reque~ts should be consolidated into a single event at the stan of the academic year: 
• ADB should be notified of the Rule Changes at least eight (8) weeks prior to their effective date; and 
• At least six (6) weeks prior to the effective date the Rule Changes should be confirmed by email or other writing that has 
been approved by all faculty, administrators. deans and clinical agencies involved in the process. 

The above recommendations arc designed to avoid confusion among students and prevent compliance delays. American DataBank 
will work with you to accommodate unique circumstances where the above procedures cannot be followed. However. repeated 
disregard for these procedures may result in additional project fees based on the amount of IT time incurred to effect multiple Rule 
Changes in the same year at the rate of S 150/hr. 
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Exhibit B 
Background Screening: FCRA Compliance Terms 

These FCRA Compliance Pro\ ision~ fonn a part of that c.:nain 
Muster Services Agn:emcnt for Background Screening & 
Immunization Tracking by and between on the one hand Amtrican 
DataBank, LLC ("ADB") and on the other hand Broward County 
Public Schools High School- High School Student~. 

I. SERVICES PROVIDED BY ADB. With respect to each student 
in one of Institution's degree or certificate programs 
(''Student"), and with n:spcct to cJch employee or prospective 
employee identified to ADB by Institution (an ''Employee"). 
ADB agrees to collect the inlilrmalion Institution requests from 
the data sources identified in Addtndum #I attached hereto. 
ADB will design. develop and build for Institution a unique. 
customi.~;ed website and online S)'Stem ("Institution's 
Cust<'mized Website") to manag: background ~carchcs and 
related screening done for Students. Employees will usc a 
different order process separate from the order proce~s u~d by 
Students. 

ADB agrees to compile the contents of the information i1 
collects from the data sources outlined in ·"ddtndum lit in a 
report that discloses relevant information in a manner consistent 
with applicable laws. Said report may include information about 
the Student's character. general reputatilln, personal 
characteristics and/or mode of living. employment histol). work 
experience, work performance, criminal histOI)' n:cords. sexual 
ofTen:fer' s li~1S. motor \'Chicle records. milital)· records. 
educational verification. license verilication. credit history. 
go•·cmmcnt exclusion lists. OIG. GSA. FBI linger printing. and 
drug testing or other background checks (hcrcartcr. a "Search 
Report' '). 

ADB will follow rcasonahlc pro.:edurcs to dclh·r:r requested 
Search Reports to Institution and tu Students and Employees in 
an expeditious manner and with maximum possible: accuracy. 
ADB is a federally regulated Consumer Reponin~ Agency as 
defin:d by the Fair Credit Reponing Act ("FCRA" at 15 U.S.C. 
Section 1681 et seq.). ADB agrees to comply with thl! 
requirements of all federal and state laws and regulations 
applicable to u Consumer ReJ'(Irting r\gcncy. 

2. A Search Report, which b rc:fern:d to in lhc FCRA as a 
"consumer report", is strictly regulated by the FCRA. The 
FCRA go\'ems the conduct of users of Search Reports as well as 
the conduct of consumer reporting agencies that produce Search 
Reports. Among other things. the FCRA requires that 
Institution. and other th ird-party end-users and affiliated entities 
who recei,·e access to Search Report; through Institution 
(hereinafter. "End-U:sers"), must have a permissible purpose and 
must lollow cenain procedures. including "adverse action" 
notices. as indicated below: 

A. Studtnu. Regarding the permissible purpose for Student 
Search Reports. Institution certifies that the Search Report i$ 
obtained in nccnrdance with the written instruction of the 
Student in connection with the Student's educational 
program. and for no other purpose. For all Students. 
Institution has made an independent determination that the 
Search Report is being used 10 evaluate the Student's ahil ity 
to meet graduation n:quircments, and is not hcing used for 
employment purposes. ln~itution shall direct Students to 
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identify thcmsch·cs a.' Students. and not as Employees. when 
they use the Sy~tem. Institution agrees to take neccssal)· 
steps so that a Student who is denied admission to a school 
or clinic based on his/her Search Rcp<~rt shall he given the 
tina! adverse action notice prescribl:d by Section 615(a) or 
the FCRA 

B. ~on-Student Emplonts. Regarding the permissible 
purpose for Employee Search Reports. Institution certifies 
that the Search RCJ'l(ln is obtained in order to e\'aluate the 
F.mpl<lyec for employmt:nt. promotion. reassignment or 
retention as an emplo~·ec, and for no other purpose. 
ln~titution shall direct Employees to identity thcmsci\'CS as 
Employees. and not as Students. when they use the S~Sic:m. 
Whcne\'er Institution uses a Search Repon to evaluate an 
Employee lor employment, promotion. reassignm.:nt or 
retention as an employee, Institution agrc:es and certifies that 
it will follow all applil:~bh: FCRA provisions. including 
without limitation all Federal and State equal emplo~·ment 
opportunity laws. The provisions of FCRA Section 604(b) 
are briefly outlined belo\\. With respect to all non-Student 
Employees. Institution hereby certifies and agrees that: 

a. Pi>closur~ and ,~uthoril..ation. Prior to obtaining or 
causing ADB to obtain a Search Report, Institution has 
provided Employee with a clear and conspicuous written 
disclosure. in a documtllf cnmisti11g sole~\· of the 
disclosure. that a consumer n:port is being requested for 
employment purpose> and has obtained F.mployr:c:'s 
written authorization to procure the Search Repon. 

b. Cenification~. Prior to accessing the rc:sults of a Search 
Repon in the System. Institution shall certify the 
statements required to be certified by Section 
60~lbJ( I )(A 1 of the FCRA. A form for this purpose will 
be displayed by the System immediately hefore End­
Users can ha\'e access to a Search Report that was 
ordered for an employmc:nt purpose. This lorm shall be 
signed hy an authorizt'd representative of Institution or 
other End-User. 

.;. Adverse Action. Before Employee is denied 
employment. or a dificrc:nt ad•·crsc employm~:nt action is 
taken. based in whole or part em a Search Repon. 
Institution agrees and cenilies that it "ill comply with 
the ad\'ersc action procedures required by the FCRA 
including allnecessal) actions to: 

Provide: a preliminary ad,•erse action notice to 
Employees. along with a copy of the Search Report 
and "A Summm· of Your Riehts Under the Fair 
Credit Reponing' Act" (Retc,;nce FCRA Section 
60~(b}(3); 

• Before taking any adverse action. allow the consumer 
at least fi\'C business days. or longer if required hy 
state or local law. to contnct AOB if F.mplnyee 
wishes to dispute: any information in tht' Search 
ReJ'(Irt: 
Provide A DB's contact iniormat ion; and 

• Provide a final ad\crsc action notice to the Emplt,yee 
if a final ad,·erse cmplo) ment decision (e.g. denying 
employment or promotion) is made (Reference. 
FCRA Section 615(a). ln;titution agrees to hold oft 



or. making any linal ad•·erse d~cision while 
resolution of a disput~ is still pending. 

AOB a1h·iscs Institution that it has specific legal 
n:spon~ibilitics when taking ad~ers:: action against an 
Employee based on a Search Rcpon and that Institution 
should consult \\ith its legal counsel regarding these 
n:sponsibilitic~. The adverse action notice proccdur.:s arc 
intended to give the EmpiO)CC an opportunity to dispute the 
accurncy or completenc!ls nf an) infonnatinn contained in 
the background Search Report I Conscmer Report. 

(i) Student lnfonnation. lnfonn each Student in writing of 
the background screening requirements applicable to that 
Student. 

(ii) Student Consent~. Obtain from each Student a signed 
fnnn whereby the Student consent~ to th.: uploading by 
Institution of Third Party Rccorcs and consents to 
disclosures by the System of background screening and 
records uploaded by the Student. 

C. All Uun. With respect to all persons lor whom a Search 
Report is procured. Institution agrees as follows: 

a. Conlidentialitv. By $igning this .-\greement. Institution 
confinns that it understands the sensitive natun: of the 
iniormation contained in Search Reports. the need to 
protect the infonnation in Search Rcporu. and tbc need 
to comply with the retention and destruction practices 
outlined in the FCIV\ and the Dri\c:r Priv3cy Protection 
Act (the .. DPPA .. at 18 ll.S.C. Scxtion 2728 er seq.). 
Institution agrec:s to: 

9 Limit usc and distribution of Student /Employee 
infonnation to only those with a legitimate need, 
rcnnissible purpose. and \\hO have been authorized 
hy Student / Employee. 

9 Retain Student I Emplo~cc: data in a confidential 
manner. 

9 Protect the privacy of Student t Employee 
infom1ation contained in motor vehicle records, and 
access DMV records only with wrinen consent of 
Student I Empl<>ycc or another pcrmis~iblc: purpose. 

9 Destroy data in a secure manner to make it 
inaccessihlt!. unr~adahle. and!or unrccon~rJble by: 
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o Burning, pulverizing. or shredding 
o Destroying or erasing electronic file~. and!or 
o Aller conducting due diligence. hire a document 

destruction company. In addition. paper 
documents containinJl personally idcntiliabk 
information (e.g. Mme. date of h1rth and SSN). 
if retained at individual desks /workstations. 
shall he destroyed or inacc.:ssiblc: no later than 
the end llf cadi work day. 

II 
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h. Requirements for End-Uscrsl,\gcncies. Institution 

understands that the FCRA regulates all third·JlartY end· 
u~rs. e.g. hospital~ and clinic;; (""Agc:ncy.. or 
'"Agencic~ .. ) that ha,·.: access to Search Reports. 
According!~. Institution agrees to (il provide ADB \\ ith 
contact infom1~tion for all Agencies that will be ~iven 
~ccess to Search llcpons and (ii) act on bchali of each 
such Agency to inronn Students t!mt they have a right to 
dispute the acc-Jracy or comrl~tene~s oi inf.~nnation in 
their Search Report if an Agency ha• taken an adver~c 
actinn regarding their plac.:ment atth~ Agency's facility . 

With rcsp.:ct to Non-Student Employees (e.g. faculty). 
Institution agrees that compliance review will he 
accomplished by Institution ancstations and not by 
gh ing ,\gcncics access to Search Reports . Ho\\cvcr. 
Agencies may have access to faculty Search Reports 
when they liSt the Complio System to make the: 
ncccssar)" FCIV\ certifications required for employees. 
In all cases. i.e:. employees aml students. Search Reports 
may be accessed toy Agencies in connection with audits 
conducud by The Joint Commission (fonnerly JCAHO). 

3. COMPLIANCE WITH LAWS. Institution certifies to AOB that 
it will comply with all applicable laws and regulations and will 
not usc infonnation in the Search Report in violation of any 
~pplicable federnl. state or local laws. including but not limited 
to the FCRA and Equal Employm.:nt Opportunity la\\S or 
regulations. Institution he reb} conlinns that it has rccciH:d and 
rcvie\\Cd o copy of the ··Notice to llsc:rs .. document published 
hy the Con~umcr Financial Prutc:ction Bureau (a copy of which 
is available on American Databank's website under .. Legal 
Guiddincs .. ) and in pa11icular the a<hersc action notification 
requirements dc~cribcd thc:n:in. ln.~titution u·itl provide a copy 
of said Not ice to Users to all Agencies that "ill be given accc!'.~ 
to Search R~pon s. 

4 . CRII\tiNAL RF.CORDS. ADB will pro\·ide criminal records 
based on 3Jlplicable federal. state and vendor rules. which in 
many cases limit the: reponing period for convictions to sen:n 
years. ADB will only provide criminal records oi con\ ictions: 
ADB d!'~S not include arrest records or deferred adjudicatiuns a~ 
pnn of criminal recnrds. .:xccpt ti>r FBI fingerprinting that 
r.:pons :trrcst record, and convictions. Dismissed ca.~s will not 
he: reponed. In most cases ADB requires three identifiers to 
match appli\:ams with criminal r.:•ords. 

5. LEGAL COUNS(L. Institution acknowledges that federal and 
stnte l~ws impos.: specific legal obligations n:garding the use of 
a Scareh Rcpon provided h) :s consumer reponing agtn<.:} like 
ADB and that Institution should consult with its own legal 
coun:;cl regarding its legal responsibilities and the procedures it 
~hould follow with respect to such lnfonnation and related 
fCRA fom1 s. Institution understands that ADB docs not act as 
lc:j,!al counsel to Institution and docs not pro\' ide any legal advice 
to ln~titution. It is important that Institution "ork wirh iL\ own 
legal couns-:1 to dc\i.'IOJl a hackground screening program 
specilic to its needs. 



Exhibit B 
Addendum #1 

Broward County Public Schools - Higb Scbool Students 
(For Students 18 years of age) 

Packages and Fees 

Memorial Level I Background Check (for students 18 vears or age) 
:;.. Florida Statewide CrimiMI Historv Record Search 
;.. ~ationwide Sex Offender Regist,Y 
;... OOicc Jnsrx:ctor Gc:neral Sanction Rcpon (OIGJ 
,_ Employment Verification (I) 

Pricing: $46.00 

Memorial Level II Background Check (for students 18 vean or age) 

,. VECHS Electronic Fingerprinting 
~ Office of Inspector General Sanction Report (OIG) 
,. Employment Verification (I ) 

Pricing: S65 .00 

•Price subJeCt to change. 

IC)-Panel Drug Screening 
SubS1ances Included in Screening• 

Complio System 

!~mphetamine~. Barbiturates. Hcnzodiazcrincs. Coc~inc. Opiates. l'hencycliJinc. Methadone. Methaqualone. Propuxyphcne. Marijuana 

•Drug Scra:ning n:gistratlllns expire after JO days. 
If a registration expires, the student will need to reorder and rcp3y for another drug ll'St 

Collection sites outs1de nf network not aiiO\\'Cd. 

Pricing S38.00 
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EXHIBIT C 
Broward County Public Schools- High School Students 

Clin ical Onboarding Tracking 
(Students 17 years of Age Only Need Imm unizations) 

Complio System 

Institution or Student shall pll) an upf~ont. one-time Sc:t·Up Fee of t~n dollars($ I 01 for each Student who establishes an account within 
Com plio that allows lor tracking of an Agency's cliniczl on boarding requirements (hereafter "Clinical Onboarding Tracking" or ··cor'). As used in 
this Exhib;t C the term "Agency··. or ··Agencies". means any clinic. hospital or affiliate thereof with whom the Institution has an Affiliate Agreement 
and with whom ADB ha.~ a wori;ing rela!ionship. 

The COT services provided b} ADB will vary depending em whether Institution h~e> engag.:d ADS to provide the Immunization Tracking 
Scf\·iccs ("ITS Services") dcscribc:cl in Exhibit A. 

2. ADB Engagement Includes ITS SeT\·i.:c:s. 

ta) Onboarding Requirements. The particular Onboarding requirementS requir.:d hy each Agency ("Requirements") for each of its 
departments or clinical rotations will be communicat.:d by the Agency to ,\DB and then developed and inte~ratc:d by i\DB into the 
Complio System. 

th) Uplonding Functional ity. TI1e System \\ill enabh: Students or pc:~nnel at the Institution (authorized by Student) to upload documents 
and related information. including scanned documents. tutorial cunfirmations and n:adablc: digital photo images under SMO. in a 
mann~r that can be viewed by the Institution and authorized A~c:ncies. 

(c) Reminder Notifications. For Students, the System will transmit email reminders. automaticully and nt intcrYals n~ determined and 
configured by the: Institution. so as to notify Students \\hen Onooarding requirements are due or late. Institution will be: able to sec the 
status of all missing documents 'ia the administration ponal at the wne time that ADB notifies the Stud~nts of their "incomplete 
stalus". 

td) Rc\·ic\\ and As;is: Service. ADB ''ill u.;c rcas<>nablc efforts to Revic" each Student's compliance status \\ith the ITS Rules (~e 
f.xhibit A) and Onboarding Requirements for the applicable rotation and Assist Student~ to romplctc: the uploading of documents or 
otheT\~ isc: comply with the: Rules Created by Institution and the Onooarding requirements created by the Agency ('·Review and As~ist 
Service"). For each Rule or Requirement the ADO Reviewer will indicate the Re,·ieM:r's initial assessment of compliance. e .~. 
complete or incomplete. Students who arc "complete" for all applicahlc Rules and Requirement$ will become "Ready lor Review and 
Verification'' by the Institution. Students who arc "incomplete" with respect to one ur more Rules or Re~tuirements will be contach:cl 
by ADB by email and ad\·ised ofthc nec:d to supply the missing docur:1cnts. Institution will be able to see the status of all missing 
documents via the administration ponal at the SJ.me time that ADS no:ifies th~ Stuc.h:nts of their "incomplete status··. All decisions to 
verify l"'Ompliance with the Rules or RequiremenL~ or to accept or reject Students. or give them a wa!ver from compliance. will b.: 
made: by Institut ion. ADB will use n:a.wnablc efforts to explain to Students the rea.<ons for Rules or Requirements. Students who 
di~pull: the reasoru. for Onbo.uding requirements will be referred to the Institution. 

(c) Support. ADB shall proYide customary training on how to usc the- COT functions oft he System to a reasonable: number of personnel 
at the Institution. 

(I) !llfill. ADB shall be responsible for ensuring that only those clinical site~ authori.ted by Students ithrough Complio's Profile 
Sharing function) or hy Institution (through Complio's Rotation Sharing function) arc: able to ac.;ess the individual informntion 
uploaded or entered by Student~ or Institution aml nothing further. ADB shall not grant blanket access to Student information for all 
clini~l sites using the S)Slcm. 

(g) Datu Scc:uritv. Data sc:curitv for COT Services shall tx the same as lor ITS Services described in Exhibit A. 
(h) Institution Obligations. Obiigations of the Institution that :m: panicular to the COT progr.un include: (i) create rotations. assign 

Students to rotations and apply to each rotation the applicable Agency spccifk Onboarding requirements that ADB ha.~ programmed 
into the System. (ii) moni tor Student compliance with Onbonrding requircmc:nt~. and (iii} upon u Student's full compliance: with all 
Onooarding requirements lor a particular Agency, elc:ctnmically attest to complian.:c and share the Student's compliance status and 
uplondcd Onbonrding documents with that .'\gc:ncy. 

3. !lD_B Engagement Does 't'ot Include ITS Sef'·ices. 

(a} ln the event Institution does not engage: ADB to provide ITS Services. ADB will have all of the Service uhhgations described in Pur. 2 
(u). (h). (c), (e). (t) and (g) aoo,·e but" ill not perform nny of the ReviC\\ and ,\ssist Services de~ib<d in Par. 2(d) aoo\e. In the C:\"C:nt 
Institution does not engage ADB to pro•· ide ITS Services. Jnsritutinn "ill have all ol tht: obligations described in Par. 2(h) a!:lovc:. 
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