AGENDA REQUEST FORM

z THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
‘3&_‘: goéf? MEETING DATE 2020-03-03 10:05 - School Board Operational Meeting %)eﬁézl Order R%Iel:;
ITEM No.: AGENDA ITEM [ITEMS ' o
EE-S. CATEGORY |EE. OFFICE OF STRATEGY & OPERATIONS I
DEPARTMENT |[Procurement & WarehousingSeT @ Ygspen Agend& No
TITLE:

Recommendation to Approve First Amendment and Additional Spending Authority - AG20-040 - Software for Tracking and Reviewing Health Records

REQUESTED ACTION:

Approve the recommendalion of the above First Amendment and Additional Spending Authority. Contract Term: March 6, 2018 through March 5, 2021, 3 Years;
lUser Department: Career, Technical, Adult & Community Education; Award Amount: $15,741; New Award Amount: $23,741; Awarded Vendor(s): American
Databank, LLC; Small/Minority/Women Business Enterprise Vendor(s): None.

SUMMARY EXPLANATION AND BACKGROUND:

merican Databank, LLC has conlracted with The School Board of Broward Counly, Florida, to sel up a master service agreement using the Complio System, a
roprietary software system and database for tracking and reviewing individual health records and background screening reports of students that visit for clinical
xperiences. The on-boarding inlo the Complio System has become a requirement for Health Science students participating in Clinical field experiences for the
Memorial Heallhcare System and Broward Healthcare System. The purpose of this Amendment is to renew for an additional year.

IThis Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel.

SCHOOL BOARD GOALS:

@ Goal 1: High Quality Instruction O Goal 2: Safe & Supportive Environment O Goal 3: Effective Communication

FINANCIAL IMPACT:

The estimated financial impact to the District will be $8,000. The contract award amount was for $15,741, The request is to increase the spending authority by
58,000, bringing the new contract value to $23,741. The funding source will come from the school's CAPE funds. The financial impact amount represents an
kstimated contract value; however, the amount autherized will not exceed the estimated contract award amount.

EXHIBITS: (List)

(1) Executive Summary (2) Financial Analysis Worksheet (3) Agreement (4) Original Executed Documents

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:
AP PROV E D Name: Guy Barmoha Phone: 754-321-2119
(For Official School Board Records Office Only) Name: Mary C. Coker Phone: 754-321-0501
TH SCHOOL BOARD OF BROVARD GOUVTY, FLORDA fpmo oy 03

Board Meeting On:

Maurice L. Woods - Chief Strategy & Operations Officer

o Dopra F

Signature _ Héchool Board Crﬁir
Maurice Woods

2/21/2020, 8:54:03 AM

Electronic Signalure
Form #4189 Revised 07/25/2019
RWR/ MLW/MCC/GB:kg



EXECUTIVE SUMMARY

Recommendation to Approve First Amendment and Additional Spending Authority
AG20-040 — Software for Tracking and Reviewing Health Records

Introduction
Responsible: Procurement & Warchousing Services (PWS)

This request is to approve the First Amendment to Agreement between American Databank, LLC, and
The School Board of Broward County, Florida (SBBC). The agreement was approved on March 6, 2018,
at the SBOM under item FF-2, beginning on March 6, 2018 through March 5, 2020, with an approved
spending authority of $300 to $3,720 per school. The Agreement provides access to the Complio System,
a proprietary software system and database for tracking and reviewing individual health records and
background screening reports of participating students.

The purpose of this Amendment is to renew for an additional year to expire on March 5, 2021.
The additional spending authority being requested is $8,000.

Goods/Services Description
Responsible: Career, Technical, Adult & Community Education (CTACE)

American DataBank is a minority-owned background screening organization. The Complio system, a
proprietary software system, and database facilitates the tracking and reviewing of individual health
records and background screening reports of students that participate in healthcare clinical experiences.
Memorial Healthcare System and Broward Health require Health Science students to be onboarded into
the Complio system in order to participate in clinical experiences at their facilities.

Procurement Method
Responsible: PWS

Pursuant to the Department of Education, Rule 6A-1.012, 11(b), Florida Administrative Code as
authorized by Section 1010.04(4)(a), Florida Statutes, and Purchasing Policy 3320, Section 1I, G, the
requirement for requesting competitive solicitation for commodities or contractual services from three (3)
or more sources is hereby waived as for the SBBC's purchase of educational services.

Financial Impact
Responsible: PWS and CTACE

The additional spending authority being requested is $8,000 (rounded) and is based on averaging the
historical expenditures paid by schools for 2018-2019. The funds will come the school’s CAPE funds.
Cost is based per student, and schools are invoiced directly for this use of this screening system. Four
hundred and sixty-eight (468) Health Science Pathway students have been placed in clinical rotations
since the inception of this agreement, sixty-nine (69) students have been placed at Broward Health and
three hundred and ninety-nine (399) have been placed at Memorial Healthcare System.



Recommendation to Approve First Amendment and Additional Spending Authority
AG20-040 - Software for Tracking and Reviewing Health Records

March 3, 2020 Board Agenda

Page 2

The total spend for the current term is $15,741 as detailed below:

School Name Year 2018 Year 2019 | Grand Total
Cypress Bay High $ 2.156 $ 2156
Deerfield Beach High $ 1,596 | $§ 2,878 $  4.474
Dillard 6-12 $ 544 1§ 1.028 $ 1572
Flanagan, Charles W. High $ 190 [ § 2,634 § 2.824

South Plantation High $ 635 $ 635
Stranahan High School 5 94 | § 750 $ 844
Western High School $ 3.236 $  3.236
Grand Total S 7,816 | § 7,925 § 15,741

Financial Impact Table:
Action Date s Amount
(years)

Original spending (3/6/2018 to 2/14/2020) 3/6/2018 21 8 15,741
1** amendment + additional spending authority 3/3/2020 1| $ 8.000
New total contract amount 38 23,741

Upon approval of this item, the new spending authority will be $23,741. The financial impact amount
represents an estimated contract value; however, the amount authorized will not exceed the contract
award amount.



PROCUREMENT & WAREHOUSING SERVICES

FINANCIAL ANALYSIS WORKSHEET
B0 LK f L)

New Bid # (Ex: 10-004R): N/A Preparation Date: February 18, 2020
Previous Bid # (Ex: 10-004R): AG20-040 Buyer/PA: KARLENE GRANT

New Bid Award Total: §23,741 Softwaretor tracki A raviewi
Previous Award Total: $15,741 Bid Title: oraLe : r]a: E;"s a'; TeviewiDe
[Bid Type: RENEWAL OF BID Al hacons

Previous Bid Term {Start Date): 3/6/2018 New Bid Term (In Months):

Previous Bid Term {End Date): 3/5/2020 # of Months Into Bid: 23

Purchase Order(s) Spend: 57,614

P Card Purchases: $8,127
Total Invoiced-to-Date A t (PO + Pcard Purchases): 515,741
Average Monthly Expenditure: 5684
Unused Autharized Spending: S0

Est. Forecasted Spend (For Entire Bid Term):

Awarded Vendors:

DUR DR 3 L)
M/WBE Status (If applicable):

Spend:

136438-AMERICAN DATABANK LLC

$ 7,614

7,614

o

8,127

15,741

INOTES [Type Below):

Default Funding Source* Department/School & Sign-off Information®

Cost Center Various| Name (First & Last) Guy Barmoha

Fund 1000] Title Director

Functional Area 5652630620000000| Department/School Name E:L‘:::',::‘h" e
|

Commitment ltem 53690000| Sign-off provided by lose Laverde, Ph.D.

*To ensure accuracy, pease type |n or select fram the menu for the Default Funding Source and Department Information [No hand written infarmation)

{Data Source: SAP and Works (Bank of America system)

|Prepared on:

2/18/2020 ]

All infermation included in this summary is based on the preparation date listed above and may change at any time beyond that date.



FIRST AMENDMENT TO
AGREEMENT

- ﬂ(f THIS FIRST AMENDMENT TO AGREEMENT is made and entered into as of this
2 ‘dayof Vt/ﬁ L ’L/. 20720 , by and between

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
(hereinafter referred to as “Institution”),
a body corporate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

AMERICAN DATABANK, LLC
(hereinafter referred to as “ADB”),
having its principal place of business at
110 16" Street, 8th Floor
Denver, CO 80202

WHEREAS, Institution and ADB entered into an Agreement dated March 6, 2018
(hereafter “Agreement”); and

WHEREAS, the Agreement provides access to Complio System, a proprietary software
system and database for tracking and reviewing individual health records and background
screening reports of participating students; and

WHEREAS, the parties mutually desire to amend certain provisions of the Agreement
through this First Amendment to Agreement (hereafter “Amendment”).

NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the parties hereby agree as follows:

1.01 Recitals. The parties agree that the foregoing recitals are true and correct and
that such recitals arc incorporated herein by reference.

1.02  Term of Agreement. Pursuant to Article 12 of the Agreement, the term of the
Agreement is hereby extended from March 6, 2020 through March 5, 2021 unless terminated
earlier pursuant to Section Article 12 of the Agreement.

1.03 Amended Provisions. The parties hereby agree to the following amended
provisions to the Agreement:

First Amendment with American Databank, LLC Page 1 of 5



The following provisions shall replace the respective provisions in the Agreement, by
interlineation, as follows:

12. Term and Termination:

The term of this Agreement shall be for two (2) years commencing as of the effective date
(the “Initial Term”), and may, by mutual agreement between Institution and ADB, be
extended for two (2) additional one-year periods. This Agreement may be terminated by
either party by giving written notice of termination at least sixty (60) days prior to the end
of the current term, provided, however, that this Agreement may be terminated by
Institution at any time during the Initial Term by reimbursing ADB for its upfront costs in
building each of Institution’s customized Systems, which costs shall be $2,000 if
termination occurs in the first 15 months and $1,000 if termination occurs during months
16 - 24 following the effective date, Either party may terminate this Agreement at any time
without consequence in the event of a material breach of this Agreement by the other party
and such breach has not been cured for ten (10) business days subsequent to receipt of
written notice by the non-breaching party to the breaching party (a “for cause” termination).
Termination of this Agreement shall, in ADB's discretion, result in termination of the
License. In the event of termination. ADB shall complete all pending Student background
checks, if any, that were ordered prior to date of termination.

14.  Public Records: The following provisions arc required by Section
119.0701, Florida Statutes, and may not be amended. ADB shall keep and maintain
public records required by Institution to perform the services required under this Agreement.
Upon request from Institution’s custodian of public records, ADB shall provide Institution
with a copy of any requested public records or to allow the requested public records to be
mspected or copied within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, Florida Statutes, or as otherwise provided by law. ADB shall
ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of the
Agreement’s term and following completion of the Agreement if ADB does not
transfer the public records to Institution. Upon completion of the Agreement, ADB shall
transfer, at no cost, to SBBC all public records in possession of ADB or keep and maintain
public records required by Institution to perform the services required under the Agreement.
If ADB transfers all public records to Institution upon completion of the Agreement,
ADB shall destroy any duplicate public records that are exempt or confidential and exempt
from public records disclosure requirements. If ADB keeps and maintains public records
upon completion of the Agreement, ADB shall meet all applicable requirements for
retaining public records. All records stored electronically must be provided to Institution,
upon request from SBBC’s custodian of public records, in a format that is compatible with
Institution’s information technology systems.

IF A PARTY TO THIS AGREEMENT HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THE AGREEMENT, CONTACT
THE CUSTODIAN OF PUBLIC RECORDS AT  754-321-1900,
RECORDREQUESTS@BROWARDSCHOOLS.COM, RISK MANAGEMENT
DEPARTMENT, PUBLIC RECORDS DIVISION, 600 SOUTHEAST THIRD
AVENUE, FORT LAUDERDALE, FLORIDA 33301.

First Amendment with American Databank, LLC Page 2 of 5




1.04 Exhibit B of the Agreement will be replaced with the revised Exhibit B attached
hereto reflecting the Memorial Level I Background Check (for students 18 years of age) price
increase from Forty-six Dollars and 00/cents ($46.00) to Forty-seven Dollars and 00/cents
($47.00).

1.05 Order of Precedence among Agreement Documents. In the event of conflict
between the provisions of the Agreement and the provisions contained herein, the provisions of
the following documents shall take precedence in this order:

a) this First Amendment to Agreement; then
b) the Agreement,

1.06 Other Provisions Remain in Force. Except as expressly provided herein, all other
portions of the Agreement remain in full force and effect.

1.07 Authority.  Each person signing this First Amendment to Agreement on behalf
of either party individually warrants that he or she has full legal power to execute this First
Amendment to Agreement on behalf of the party for whom he or she is signing, and to bind and
obligate such party with respect to all provisions contained in this First Amendment to Agreement.

IN WITNESS WHEREOF, the parties hereto have made and executed this First
Amendment to Agreement on the date first above written.

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGES FOLLOW]

First Amendment with American Databank, LLC Page 3 of 5



FOR INSTITUTION:

“(Corporate Seal) : THE SCHOOL BOARD OF BROWARD
< COUNTY, FLORIDA

By e Fpr

ATTEST: Donna P, Komn, CHair
/ -ﬂrfl
V. e /7
/¥ 7 4

Approved as to Form and Legal Content:

B

iy Digitally signed by Maya A. Moore
Vi s B Reasaon: First Amendment

= American Databank
Date: 2020.02.19 15:17:57 -05'00
Office of the General Counsel

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGE FOLLOWS]
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FOR ADB:

(Corporate Seal)

AMERICAN DATABANK, LLC
ATTEST:

i’/ Signalu;c
, Secretary T A
Printed Name: oshv Ak \1p.w\0~
-0r-
Title: CE©
NapepeE Ne=—"

Witness U

STATEOF _(ColoRado

COUNTY OFS®n Jar”
The foregoing instrument was acknowledged before me this \ ® day of
Feoguary 2020ty _Nancy Williame of

< Name of Person
MPM on behalf of the corporation/agency. He/She is personally known to

me or produced  C O Opeier |\ onSe as identification and did/did not first
take an oath. Type of Identification

My Commission Expires: Q}W M

Signature — Notary Public

arbarx Bl e

(DEAL}BARBAR“ GALLEGOS Printed Name of Notary
NOTARY PUBLIC - STATE OF COLORADO

Notary 1D #20194001706
My Commission Expires 1/14/2023 204 \ool| 10w

Notary’s Commission No.

First Amendment with American Databank, LLC Page 5 of 5



Complio System
EXHIBIT B
Addendum#1

Broward County Public Schools - High School Students
(For Students 18 years of age)

Packages and Fees

Memorial Level I Background Check (for students 18 years of age)
> Florida Statewide Criminal History Record Search
» Nationwide Sex Offender Registry
»> Office Inspector General Sanction Report (OIG)
» Employment Verification( 1)

Pricing: $47.00

Memorial Level II Background Check (for students 18 vears of age)

» VECHS Electronic Fingerprinting
» Office of Inspector General Sanction Report (O1G)
» Employment Verification (1)

Pricing: $65.00

*Price subject to change.

10-Panel Drug Screening

Substances Included in Screening*
Amphetamines, Barbiturates, Benzodiazepines, Cocaine, Opiates, Phencyclidine, Methadone, Methaqualone,
Propoxyphene, Marijuana

*Drug Screening registrations expire after 30 days.
[f a registration expires, the student will need to reorder and repay for another drug test.
Collection sites outside of network not allowed

Pricing $38.00

Rev. 2017.03.2 12
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AGENDA REQUEST FORM

-
o THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
Ll
% sc“oé MEETING DATE IZO‘i 8-03-06 10:05 - School Board Operational Meeting 1 8&35; Order R%Je:;
ITEM No.: AGENDA ITEM [ITEMS =
ime
FF-2. 'CATEGORY [FF. OFFICE OF ACADEMICS _4
— Open Agenda |
DEPARTMENT |CTACE
(® Yes O No

TITLE:
greemeni tetween The School Board of Browarc County, Florida (SBBC) and Amencan DataBank, LLC (ADB)

pprove the Agreemenl between The School Board of Broward County, Flonda (SBBZ) and American DataBank, LLC of Denver, Colorado The term of this
greement shall be for a period of (2) years from the date it is fully execuled by both parties.

SUMMARY EXPLANATION AND BACKGROUND:

mencan DalaBank. LLC (ADB) s requesting a contract with The School Board of Broward County, Florida (SBBC) 1o sel up a masler service agreement using
he Complio System. a proprietary software system and dalabase for lracking and reviewing individual health records and background screening reports of
Bludents thal visit for chinical expenences The cn-bearcing into the Complio System has beceme a requirement for Health Scence students participaling in

Ciinical field experiences for the Memorial Heallhcare System and Broward Healthcare System.

[This agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel.

SCHOOL BOARD GOALS:
(® Goal 1: High Quality Instruction (O Goal 2: Continuous Improvement (O Goal 3: Efective Communication

FINANCIAL IMPACT:

The financial impact will vary, as il is based on a cost per student enrolled each year, who will be geing to a Memonal Healthcare fadlity for their chinical
xperience as d refates 10 a Heallh Science field. Estimaled cost will be between $300 to $3.720 per schools funded through CAFE andior Perkins

EXHIBITS: (List)
(1) ADB Exec Summary (2) American DataBank Agreement

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:
Name: Enid Valdez Phone: 754-321-8444
APPROVED
(For Official School Board Records Office Only) Name: Phone:
THnErSEtlg?i. _RuOARD OF BROWARD COUNTY, FLORIDA Approved In OPOan‘ MAR 0 6 2018
Daniel Gohl - Chief Academics Officer Bt Mg ,gn' T R
& (/% U/
Signature School Board|Chair

Daniel F. Gohl
2/16/2018, 11:01:00 AM

eCironic Signature
Form #4183 Revised 0B/O4/2017
RWR/ DG/EV:jt



Complio System

FOR INSTITUTION

(Corporate Seal)

obert W. Runcie, Supc‘x'?htcr;aehf_o'f Schools

Rev 2017032

THE SCHOOL BOARD OF BROWARD COUNTY.,

FLORIDA V) -
# l‘ . ." d g ":/
w el L0
Nora Rupert, Chair /

Date

Approved as to Form and Legal Content:
Digitally signed by Janette M.

Janette M. Smith smit

- ~ Date: 2017.11.27 14:43:44 -05'00'
Office of the General Counscl



AGENDA REQUEST FORM

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA

MEETING DATE [2018-03-06 10:05 - School Board Operational Meeting J g;):e:;ial Order Re(cges;
es

AGENDA ITEM |ITEMS

Time

CATEGORY |FF. OFFICE OF ACADEMICS

DEPARTMENT ICTACE A= ‘I Open Agenda

® Yes O nNo

TITLE:

trgreemenl between The School Board of Broward Counly, Florida (SBBC) and Amencan DalaBank, LLC (ADB)

REQUESTED ACTION:

Approve the Agreemenl between The School Board of Broward County, Flonda (SBBC) and American DataBank, LLC of Denver, Colorado The term of this
pgreemenl shall be for a period of (2) years from the date it is fully execuled by both parties

SUMMARY EXPLANATION AND BACKGROUND:

Aimencan DataBank. LLC (ADB) 1s requesting a contract wilh The School Board of Broward County, Flonda (SBBC) to sel up a master service agreement using
he Compho System. a proprielary software system and database for racking and reviewing individua!l heallh records and background screening reports of
Btudents that visit for chnical experiences The on-boarding inlo the Complio System has become a requirement for Health Science students participaling in
Clinical field expenences for the Memorial Healthcare System and Broward Heallhcare System.

This agreement has been revi 1 and apy d as to form and legal content by the Office of the General Counsel

SCHOOL BOARD GOALS:

@ Goal 1: High Quality Instruction O Goal 2: Continuous Improvement O Goal 3: Effective Communication

FINANCIAL IMPACT:

he financial impact will vary, as it is based on a cosl per student enrolled each year, who will be going lo a Memonal Heallhcare facility for their chinical
xpenence as it relates to a Heallh Scence field Estimated cost will be between S300 to $3.720 per schools funded through CAPE and/or Perkins

EXHIBITS: (List)

(1) ADB Exec Summary (2) Amencan DataBank Agreement

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:

Name: Enid Valdez Phone: 754-321-8444
APPROVED

{For Official School Board Rezords Cfice Only) Name: Phone:

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA Approved InOpen  MAR 0 © 2018
Senior Leader & Title

D Gohl - Chief Acag o Board Meeting On: 7 —
amel Gohl - Chief Academics Officer i

B i {Lgiuh
Signature "~ School BoardfChair

Daniel F. Gohl
2/16/2018, 11:01:00 AM

Elecironic Signature
Form #4189 Revised 0B/04/2017
RWR/I DG/EVt



EXECUTIVE SUMMARY

Below is an executive summary for American Data Bank, LLC, which supports the academic and personal
enrichment of students in Broward County Public Schools.

Grant Program

NiA

|'
l

Status Approve the Agreement between The School Board of Broward County, Florida
(SBBC) and American DataBank, LLC (ADB). The term of this agreement shall l
be for a period of (2) years from the date it is fully executed by both parties.

Funds Requested | No funds requested at this time. )

| Financial Impact

The financial impact will vary, as it is based on a cost per student enrolled each

-

System and Broward Healthcare System. |

Statement year, who will be going to a Memorial Healthcare facility for their clinical
experience as it relates to a Health Scicnce ficld. Estimated cost will be between
$300 10 $3,720 per schools funded through CAPE and’or Perkins.

Schools Included All Broward County high schools and Post-Secondary Technical Colleges __l
offering Health Science Programs requiring students to complete contact hours in
a clinical setting to mect Career Program requirements for certification.

Managing CTACE - Career, Technical, Adult, and Community Education Department ‘

Department/School

Source of Enid Valdcez, Dircctor 754-321-8444

Additional

Information )

Project American Databank, LLC., is requesting a contract with The School Board of

Description Broward County, Florida, to set up a master scrvice agreement using the

Complio System, a proprietary software svstem and database for tracking and
reviewing individual health records and background screening reports of
participating students in clinical field experiences at Memorial Healthcare

This agreement addresses the requirements of regulatory agencies for students
to qualify for certification/ licensure examination upon program completion.

Evaluation Plan

Health Science Students and teachers who utilize the Complio System will be |

| given a survey following the on-boarding process. This survey will address user-

friendliness and cffectiveness of the clinical experience. ‘

Research
Lwethndolog)'

Health Science is identified as one of the growth ficlds by the OEO (Office of |
Economic Opportunity).




Master Service Agreement for the Complio System

This Master Service Agreement for the Complio Svstem (this
“Agreement”) is made by and between American DatsBank, LLC
("ADB") and The School Board of Broward County, Florida (the
“Institution™). The effective date of this Agreement is the date
ind:cated below Institution’s signature at the end of this Agreement.

Background Statement

ADB has developed a propriciary software sysiem and database for
tracking and reviewing individual health records and background
screening reports (the “Complio System™). This Agreement sets forth
the material terms and conditions under which ADB will license its
Complio System 1o the Institution for High School students and
develop for the Institution a unique website and software system
{hereinafter the “System™) to ¢nable users of the System (e.g., current
or prospective students or other participants in the program
(*Students™} to (1) upload and track immunization and health records
and other compliance documents (“Health Records™), (2) obtain and
access background screcning reports (“Screening Reports™) and/or
(3) upload and track Clinical Onboarding requirements. This
Agreement constitutes a legally binding agreement between ADB and
the Institution.

NOW, THEREFORE, in considcration of the foregoing and the
mutual promises set forth below. ADB and the Institution (hereinalier
the “Parties™) agree as follows:

1. Immunization Tracking Services. In the event Institution orders
immunization and health record tracking services, ADB and
Institution agree to comply with the Immunization Tracking Terms
and Conditions anached hereto as Exhibit A as if said terms were set
forth in full herein.

2. Background Screening Services. In the event Institution orders
background screening services (including drug tests). ADB and
Institution agree to comply with all applicable térms and conditions
of the FCRA Compliance Terms attached hereto as Exhibit B as if
said terms were set forth in full herein. ADB is a federally regulated
Consumer Reparting Apgency as defined by the Fair Credit Reporting
Act ("FCRA™ at 15 U.S.C. Section 1681 ¢t seq.).

3. Clinical Onboarding Tracking. In the event Institution orders
Clinical Onboarding Tracking ("COT"). ADB will make COT
services available pursuant to the terms described in Exhibit C.

4, Student Records; FERPA. All parties 1o this Agreement shall
fully comply with the requirements of FERPA, and any other stale or
federal law or regulation regarding the confidentiality of student
information and records. In panticular, ADB agrees as follows:

(1) ADB acknowledges that Institution and ADB are subject to legal
obligations with respect to the privacy of personally identifiable
student education records (“Education Records™). as such term
is defined under the Family Educanonal Rights and Privacy Act
and regulations promulpated under the Act ("FERPA™).

{ii) To the extent that ADB (i) creates, (ii) receives from or on
behalll of Institution, or (iii) has access 1o such Education
Recards, ADB agrees that i1 shall (a) abide by the terms of
FERPA, the applicable regulations enacted under FERPA, and
the Institution’s policy with respect to handling of Education
Reconds: and (b) not disclose or provide access to the
information to any third party without the prior written consent
of the student as required by FERPA. Institution shall obtain
wnitien consent of studenis prior to disclosing any student

Rev 2017.03 2

Complio System

information to ADD or uploading any student information to
ADB systems.

(iii) If ADB discloses any of the Education Records to a
subcontractor or agent, ADB shall require the subcontractor or
agent to comply with the same restrictions and obligations as are
imposed on ADB.

(iv} ADB shall rake any action reasonably requested by the
[astitution 1o protect the privacy and confidentiality of
Education Records.

(v) Notice of Impermissible Use. If an impermissinle us¢ or
disclosure of any of the Education Records occurs. ADB shall
provide written notice to Institution within one (1) business day
after ADB's discovery of that use or disclosure. ADB shall
promptly provide Institution with all information requestied by
Institution regarding the impermissible use or disclosure, ADB
will prepare and distribute, at its own cost, any and all required
rotifications under Federal and Flonida law. or reimburse
[nstitution any direct costs incurred by Institution for doing so.
ADB shall be responsible for all fines or penalties incurred for
failure o meet Breach notice requirements pursuant o by
Federal and/ or Florida law.

(vi) Termination. In addition to any other termination rights set forth
in this Agreement and any other rights at law or cquity, if
Institution reasonably determines that ADB has breached any of
the restrictions or obligations sct forth in this Section, Institution
may immediately terminate this Agreement without notice or
Opportunity 1o cure,

(vii) Return of Education Records. ADB agrees that upon the
expiration or termination of this Agreement, for any reason,
Institution shall have direct contral over the destruction of all
Education Records created or received from or on behalf of
Institution. Institution agrees to take inte account the desire of
students 1o have access to their Complio records indefinitely
lollowing graduation for work-related reasons.

(viii)Duration. The restrictions and obligations under this Section will
survive expiration or termination of this Agreement for any
reason.

5. Grant of License. In consideration of the payments made
pursuant to Section 6 below, and subject 1o all the terms of this
Agreement, ADB hereby (1) agrees to perform the ADB services
described in this Agreement using ADB employees in a competent,
professional manner in accordance with industry standards. and (2)
grants the Institution and its Students a limited, non-exciusive, non-
transferable right and license 10 use the Complio System (hereinafter
the “License™) to access the System during the Subscription Period. It
will be a violation of this License and grounds for immediate
termination of this Agreement if Institution allows any third party or
other consumer reporting agency to review or have access (o any part
af the Complio System.

6, Payment for ADB Services:

In consideration of ADB's performance of the ADB services
described herein and the License granted herein, the Institution agrees
to pay ADB, or cause its Students to pay, the applicable Fees as set
forth in Exhibit A (Addendum #2), Exhibit B (Addendum #1) and
Exhibit C.. If this Agreement is terminated by the Institution, or if a
Student decides to discontinue using the System. ADB shall not be
obligated 10 refund any portion of the Fees paid uniess the
termination resulted from negligence, willful misconduct or a
material breach of this Aprecment by ADB that has not been cured
within a reasonable time not 1o exceed ten (10) business days after
receipt of written nolice,



7. Disclgimer; Limitation of Liability:

The Institution undersiands that the Screening Reports information
and the Health Records information received by ADB is obtained
“AS IS™; accordingly this information and the records uploaded hy
Students are delivered “AS IS". ADB makes no representation or
warranty, express or implied regarding, and ADB shall not be
responsible for the accuracy. validity, or completeness ol, any
information or data submitted to the System. No assurance is given
that the services will be provided on an uninterrupted basis. ADB
expressly disclaims any and all such representations and warranties.
In the event cither party is liable to the other party for any matter,
whether arising in contract. equity. or tort, the amount of damages
recoverable will not include any amount for indircet or consequential
damages.

ADB docs not guarantee Institution’s compliance with applicable
laws regarding Institution's use of reported information and does not
provide legal or other compliance-related services upon which
Institution may rely. Institution understands that ne part of this
Agreement, and no part of any communication with ADB's
representatives regarding background scarches, reviews or other
services offered by ADB, shall be considered legal advice on which
Institution may rely.

8. Insurance Requirements:

ADB shall comply with the following insurance requirements
throughout the tenn of 1this Agreement.

General Liability. Limits not less than §1,000.000 per occurrence
for Bodily Injury/ Property Damage: $1,000,000 General Aggregate.
Limits not less than 51,000,000 for Products'Completed Operations
Apgregale.

Protessional Liability/Technical Errors & Omissions. Limit not
less than $1,000,000 per occurrence covering services provided under
this Agreement.

Acceptability of Insurance Carriers. The insurance pelicies shall be
issued by companies qualified to do business in the Stare of Florida.
The insurance companics must be rated at least A- VI by AM Best or
Aal by Moody's Investor Service.

Verification of Coverage. Proof of Insurance must be fumished
within 15 days of execution of this Agreement. To streamline this
process. SBBC has partnered with EXIGIS Risk Works o collect and
verify insurance documentation. All centificates (and any required
documents) must be received and approved by SBBC before any
work commences to permit  Awardee time to remedy  any
deficiencies. Please verify your account information and provide
contact details for vour compamy’s I[nsurance Agent via the link
provided in the email upon award.

Required Conditions. Liability policies must contain the tollowing
provisions. [n addition, the following wording must be included on
the Cenificate of Insurance:

a) The School Board of Broward County, Florida, its
members, oflicers, employees and agents arc added as
additional insured.

b} Al liability policies are primary of all other valid and
collectable coverage maintained by the School Board of
Broward County, Florida.

¢) Certificate Holder: The School Board of Broward County.
Florida. c/o EXIGIS Risk Management Services, P. O, Boa
4668-ECM, New York, New York 10163-4668

Cancellation of Insurance. Vendors are prohibited from providing
services under this Agreement with SBBC without the minimum
required insurance coverage and must notify SBBC wilthin 1wo
business days if required insurance is cancelled.
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9. Compliance with Laws:

The Institution and ADB each agree to comply with, and require their
respective employees, agents and subcontractors to comply with, all
applicable federal, state and Jocal laws and regulalions.

10. Independent Contractor:

It is expressly understood that the Panics to the Agreement will he
acting as independent contractors with respect to one another and not
as partners, co-venturers, joint venturers, employee-emplover, ggency
or other affiliate relationship.  Nothing in the Agreement shall be
construed as creating @ partnership or joint venture between the
Parties. ADB and its officers, directors. employees, and i1s agents
and afliliates shall not be deemed 1o be employees of the Institution.

11. Copyright and URL Ownership:

ADB retains all copyrights and other ownership rights in the System
and the associated URL, except for any logos or trademarks owned
by the Institution that may be used in conjunction with the System, as
deemed appropriate by written agreement between ADB and the
Institution.  The System and all associated interfaces and URLs are
the property of ADB and may not be copied or duplicated without the
written consent of ADB.

12. Term and Termination:

The term of this Agreement shall be for two (2) years commencing as
of the effective date, and will automatically renew thereafter for
successive onc-year periods unless terminated by either party by
giving written notice of 1ermination ar least sixty (60) days prior to
the end of' the current term (the “Term™), provided, however, that this
Agreement may be terminated by Institution at any time during the
initial two-vear Term by reimbursing ADB for its upfront costs in
building each of Institution’s customized Systems, which costs shall
be $2,000 if termination occurs in the first 15 months and $1,000 if
termination occurs during months 16 - 24 following the Stan Date.
Either party may terminate this Agreement at any lime without
consequence in the event of a material breach of this Agreement by
the other party and such breach has not been cured for ten (10)
businzss davs subsequent to receipt of written notice by the non-
hreaching party to the breaching party (a “for cause™ termination).
Termination of this Agreement shall, in ADB's discretion, result in
termination of the License. In the cvent of termination, ADB shall
complete all pending Student background checks. if any, that were
ordered prior to date of termination.

12.h. Managed Documents:

Institution understands. and agrees to inform Students, that third-
party documents not assembled or evaluated by ADB (including
Screening Reports) must be uploaded 1o the “Managed Documents™
folder of Complio where they will be available tor storage and
archiving but will not be available for sharing with health facilities
and other persons through the Complio system. To share Munaged
Documents they must first be dowrnloaded and then sent by mail or
emai’.

13. Third Party Records:

Institution agrees that it will not upload to the Complio System, for
sharing with third partics via the System, any Screening Reponts or
other documents prepared by a diffzrent Consumer Reporting Agency
other than ADB.

14. Public Records. The following provisions are required by
Section 119.0701, Florida Swtutes, and may not be amended. ADB
shall keep and maintain public records required by Institution to
perform the services required under this Agreement. Upon request
from Institution’s custodian of public records. ADB shall provide
Institution with a copy of any requested public records or to allow the
requested public records to be inspecied or copied within a



reasonable time at a cost that does not exceed the cost provided in
Chapter 119. Florida Statutes. or as otherwise provided by law. ADR
shall ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed
except us authorized by law [or the duration of the Agreement’s term
and tollowing completion of the Agreement if ADB doc¢s not transfer
the public records to Institution. Upon completion of the Agreement,
ADD shall transfer, at no cost, to Institution all public records in
possession of ADB or keep and maintain public records required by

Institution to perform the services required under the Agreement. Iff

ADB rransfers all public records to Institution upon completion of the
Agreement. ADB shall destroy any duplicate public records that are
exempt or confidential and exempt from public records disclosure
requirements, If ADB keeps and maintains public records upon
completion of the Agreement. ADB shall meet all applicable
requirements for retaining public records. Al records stored
clectroniczlly must be provided to Institution, upon request from
Institution’s  custodian of public records, in a format that is
compatible with Institution “s information technology svstems.

IF A PARTY TO THIS AGREEMENT
HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO ITS DUTY
TO PROVIDE PUBLIC RECORDS
RELATING TO THE AGREEMENT,
CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT 754-321-1900,
REQUEL.BELL@BROWARDSCHOOLS.COM
y RISK MANAGEMENT
DEPARTMENT, PUBLIC RECORDS
DIVISION, 600 SOUTHEAST THIRD
AVENUE, FORT LAUDERDALE,
FLORIDA 33301.

14. Data Security:

ADB agrees take such precautions and implement such secunin
safeguards as are customary in similar data management businesses
1o prevent unauthorized access to Student information maintained on
its System.

15. Miscellaneous:

Tius Agreement shall be terpreted under. and construed n
accordance with, the laws of the State of Colorado, withoul reference
to its principles of conflicts of laws. With respect to any action
arising out of this Agreement, the Parties accept the exclusive
junsdiction of the state courts in Colorado. and agree that venue shall
lie exclusively in Denver County, Colorado.

All of the terms of this Agreement arc confidential and may not be
disclosed o0 any third party or vendor.

This Agreement is non-exclusive: the Parties each retain the right 1o
enter into similar arrangements with other entities.

This Agreement constitutes the entire agreement and understanding
between the Panies with respect to the subject matter of the
Agreement and cancels, terminates and supersedes any prior or

Rev. 2017032

Complio System
contemporaneous agreement or understanding, whether oral or
written. including any and all oral or wnitten precedents. on this
subject between the ADB and the Institution.  This Agreement may
be amended or supplemented only by written agreement signed by
both Parties.

The headings of the sections of this Agreement are for reference
purposes only and shall nol constitute a pant hereol or affect the
meuning or interpretation of this Agreement.  This Agreement may
be executed in any number of counterpants, each of which shall be
deemed an original, but all of which together shall constitute one and
the same instrument.

All nntices pursuant to this Agreement shall be in written form, and
shall be deemed delivered (a) on the dale receipl of an email is
confirmed if notice is delivered by email or (b) on the business day
designated as the delivery date if sent by reputable ovemnight courier.
All such norices and other communications shall be addressed to the
Parties a1 the respective addresses set forth as follows, or at such
other address as a parry may designate upon ten (10) days® prior
wrilten notice to the other Panty:

Ifto ADB, to:

American DataBank, LLC

110 16" Streer. 8" Floor

Denver, Colorado 80202

Attn: Mr. Toshi Akiyama, CEQ

Email: esd@americandatabank com

Il' 1o Institution, to:

Superintendent of Schools

The School Board of Broward Counry, Florida
600 Southeast Third Avenue

Fort Lauderdale. Florida 33301

Signatures sent via facsimile (or by means of other commonly-used
electronic means (e.g. email, PDF})) shall be considered originals,
Exhibits A. B and C to this Agreement. and the Addenda therceto,
arc deemed fully incorporated hercin and form a pant of this
Agreement.

IN WITNESS WHEREOF, the Parties hereto have entered into this
Agreement s of the Effective Date under the Institution’s signature
below.

|ITHE REMAINDER OF THIS PAGE IS
INTENTIONALLY LEFT BLANK|
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FOR ADB

GROUP
(Corporate S %ﬂ&ﬁm

American Databank, [.LC
ATTEST:

2 ot _— =

. Secretary

-0r-

Witness

Witness

The Following Notarization is Required for Every Agreement Without Regard to
Whether the Party Chose to Use a Secretary’s Attestation or Two (2) Witnesses.

staTeoF Colorado

COUNTY OF Denyer

The foregoing instrument was acknowledged before me this _ 5% day of
January 201% by TTosh, Aiyamea. of
5t Name of Person
&ngmcgﬁn i }CL‘}Q hank LC , on behalf of the corporation/agency.
Name of Corporation or Agency
he is personally known to me or produced as identification and
did/did not first take an oath. Type of Identification

My Commission Expires: Rpril 20 3021

Signature — Notary Public

PATRICIA L. ODETTE Sl 2
NOTARY PUBLIC pa.'& ricia L. Odﬂ.{"( e
(SHAL) STATE OF COLORADO Printed Name of Notary
NOTARY ID 19954008218
MY COMMISSION EXPIRESAPRIL 10, 2021 Iqq5q00¢8216

Notary's Commission No,
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FOR INSTITUTION

(Corporate Seal) THE SCHOOL BOARD OF BROWARD COUNTY,
» . 5 ._." 5 FLO‘:R% i

Nora Rupert, Chair

_{W&,@zﬁ_

Approved as to Form and Legal Content:
Digitally signed by Janette M.

Janette M. Smith smit

S Date: 2017.11.27 14:43:44 -05'00"
Office of the General Counsel

Rev.2017.03.2 5
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Exhibit A
Immunization Tracking: Terms and Conditions

Broward County Public Schools - High School Students will not be using Immunization Tracking as of April 27, 2017

1. ADB Obligations: AIDB agrees to provide the following
immunization trucking servives:

(i) Development of Rules. ADB will work with the Inslitution
1o identify the immunization criteria and rules that need to be tracked
for cach Institution department that has unique immunization
requirements (“Rules”). ADB shall develop and maintain a unique
Swstem for cach set of immunization Rules identified by the
Institution and the applicable clinical sites. The Rule requirements as
determined by the Institution and accepted by ADDB are set forth in
Addendum #1 to Exhibit A.

(ii) Development of Unigue Website. ADB will devclop a
unique website and software System that Students can use o enter,
and the Institution can use 1o track, completion of immunization and
aother health record requirements tor each Student,

(iii) Uploading Functionality. The System will enable Students
or personnel at the Institution to upload documents and rclated
information. including scanncd documents and readable digital photo
images under SMB, in a manner that can be viewed by the Institution
and authorized clinical facilitics.

(iv) “Review and Assist” Service. As pan ol this Complio Full
Service Agreement. ADB will use reasonable efforts to Review the
health records submitted by each Studemt and Assist Students 1o
complete the uploading of documents that comply with the Rules
created by the Institution as sct forth in Exhibit A ("Review and
Assist Service™). For cach Rule requirement the ADB Reviewer will
indicate the Reviewer's initial assessment of compliance with the
Rules, c.g. complete or incomplete. Students who are “complele” for
all applicable Rules will become “Ready for Review and
Verification™ by the Institution. Students who are “incomplete™ with
respect to one or more Rule requirements will be contacted by ADB
by email and advised of the need to supply the missing documents.
Institution will be able to see the status of all missing documents via
the administration portal at the same time that ADB natifies the
Swdents of their “incomplete status™. All decisions to verify
compliance with the Rules or to accept or reject Students, or pive
them a waiver from compliance with the Rules, will be made by
Institution. ADB will use reasonable ctforts to explain t0 Students the
reasons for Institution's Rule requirements. Students who dispute the
rezsons for Rule requirements will be referred to the Institution.

{v) Rule Change Requests. When the Institution needs to
modify or update its immunization tracking requirements, ADB will
reprogrom Institution’s System to accommodate these Rule Change
requests. Fees may be incurred for frequent Rule Change requests as
described in Addendum #2 to Exhibit A. A “Rule Change” is
defined as any request to change one or more ilems programmatically
in the System or to modify review criteria.  Any Rule Changes
wherein all changes can be completed at one time would constitute
ons Rule Change.

(vi) Reminders. For Students. the Svstem will transmit email
reminders, automatically and at intenvals as determined and
configured by the Institution, including at various intervals preceding
expiration, on cate of expiration, as well as varions intervals
following expiration. Such reminders will be sent for all items
associated with an expiration as constructed in the System, as agreed
hetween the [Institution and ADB at the time the System is
customized for the Institution.
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(vii) Ssstem_Access and Support. ADB shall manasge and

maintain the System so that the Institution has access and ability 10
view the requiremuents of cach authorized clinical site and the status
of the Tealth Records uploaded by each Swdent. ADRB shall have the
right at any time, without prior notice 10 the [nstitution, to make
changes, upgrades and enhancements to the System, provided that the
Institution shall be given immediate written notice if any such
changes cause the System 10 be inaccessible for more than a 24 hour
period of time. The Institution agrees that ADB may shut down the
System without notice in the event any contaminaied or unauthorized
document is uploaded 1o the System provided, however, that ADB
shall notify the Institution in writing in cases where such shut down
shall extend longer than one day.

ADB shall be responsible for ¢nsuring that only those clinical
sites authorized by Students (through Complio’s Profile Sharing
function) or by Institution (through Complio’s Rotation Sharing
function) arc able to access the individual information uploaded or
entered by Students or Institution and nothing further. ADB shall not
grant blanket access 10 Student information for all clinical sites using
the System.

ADB shall provide customary training on how to use the System
10 a reasonable number of Institution instructors, faculty and stafT.

{viii) Security. ADB shall 1ake such precautions and implement
such security safeguards as are customary in similar data
management businesses 1o prevent unauthorized access 1o Student
information maintained on its System.

2. Institution Obligations: The Institution shall be responsible to:

(i)_Immunization Requirements. Commuricate with clinical
sites and all relevant faculty and stff at the Institution to identify all
immunization compliance requircments BEFORE ADB begins work
to customize vour System. The Institution. must attest in writing that
all immunization Rules and requirements have been identified before
ADB begins work 1o customize the System

{ii) Student Information. Inform each Student in writing of the
immunization requirements applicable to that Student

iiii) Student Consents. Obrain from cach Student a signed formn
whereby the Student consents 1o the uploading by Institution of Third
Party Records and consents to disclosures by the System of personal
health information und records uploaded by the Student. (this
sectioned moved from pg 4 section 2 (vi)

{iv) Student Accounts. Require cach Student or authorized
Institutional personnel 1o enter all personal information und
immunization data in the manner required by the System. Students
must create an account with their personal information in order for
the System to function.

(v) Faculty Training. Inform and educate appropriale Institution
instructors, faculty and staff rcgarding their duty to inform and
educate Students on how to use the System lo satisty immunization
requirements.

{(vi) Multiple Training Channels. Explain and document to ADB
the steps the Institution has taken to create multiple communication
channels for educating Students aboul System procedures and
requirements.



(vii) Password Secunitv. Limit distribution of System access
codes and passwards to only those persons having a “need-to-know™.
Sharing System access codes and passwords with unautharized third
parties shall be a material breach of this Agreement,

(viil) Verification of Health Records. The Institution shall
conducl its own independent review of the Health Records submitted
by cach Student and shall retain responsibility 1o verily compliance
of those Records with the Rules the Institution creates.

(ix) Rule Changes. Prior 1o the launch of the System, all set up
requirements will be signed off by Institution administrators or
designated personnel with signed, written approval. Immunization
Rule Changes or updates to the System afier the requirements have
been signed off by the Institution may be subject 10 additional
fecs. Any change may take up 1o six weeks depending on the
schedule of ADB’s Information Technology Department at that time.
This is 10 ensure proper testing of the System’s calculations in
processing the updated requirements. Prior to completing any Rule
Change, an Institution official must approve, via a signed statement,
all changed/added/retracted requirements as they appear on the
System.

(x) Separation _of Health Records and Screening Reports.
Institution acknowledges that Health Records uploaded by Students

are not “consumer reports” under the FCRA. Institution agrees to
treat and administer Health Records uploaded by Students to achieve
compliance with the Rules separately and apan from the way it treats
and administers background screening Scarch Reports prepared
pursuant to Exhibit B.

3. Student Oblipations: Institution agrees o take reasonable
steps as needed to inform Students regarding the following list of
Student Obligations:

{iy Obtaining from his/her health care provider, on a form provided
by the Institution or in other acceptable documentation as
defined by the Institution, a written medical report that confirms
the specific compliance item. any results associated with that
item, provider name and provider date for cach compliance item
as required by the Institution.

(i) Each Student shall enter his/her immunization or health record
information in the Svstem in the manner prescribed by his/her
Institution.

(iii) Each Student shall scan. or othenwise cause to be made into
electronic format, any and all required documentation as
requested by the Institution or a particular clinical site. These
documents shall be uploaded by the Student or authorized
Institution personne!,

{iv) When creating an account within the Syslem and when ordering
certain ADB services, cach Student will be required o sign the
Terms of Use and give appropriate consents and waivers,

(v} Each Student shall receise and. with diligence. respond to
automatic emails from the System iand from any Institution
administrators having access 1o the System) by providing
information and additional documentation as requested.

(vi) Each Student must have sufficient experience and knowledge of
computers, and access to a computer, to upload their Health
Records and other required documents to the System without
assistance from ADB.

(vii) Each Studemt must pay {or the Insutution must pay) a
Subscription Fee for a specified duration (e.g. one year, two
years, muliiple sears) for access to the System  (the
“Subscription Period™). Institution may pay the Subscription Fee
on behalf of its Students.

(viii) IT Swdents enter wrong information as part of their account set
up or ordering process, whether intentionally or by accident, a
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second scarch using comrect information may be necessary, The
cost of any such second scarch will be the Student's
responsihility., American DataBank will not pay for additional
searches caused by Student errors.

[THE REMAINDER OF THIS PAGE IS
INTENTIONALLY LEFT BLANK]
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Exhibit A

Addendum #1

RULES FOR IMMUNIZATIONS AND OTHER HEALTH RECORDS

Requirement

Details

1. TB Test (PPD)

2. Tdap

3. HepB

4. Varicella

5. MMR

6. Flu

7. CPR Card

8. Driver's License

9. Social Security Card

10. Proof of Health [nsurance

Review and Assist Service — Review Standards

When ADB reviews documentation, we confirm the presence of a common set of clements:
» Provider name stamped/printed (OR) ADB or School-provided form + Date of service/date on document
= Combination of individual's firstmiddle/last name (curremt or = Provider signature or stamp, if one of those ficlds is on the document

former)

+ Immunization or compliance item name or equivalent

Rev. 2017032



Complio System
Exhibit A
Addendum #2

HEALTH RECORD TRACKING: STUDENT SUBSCRIPTION FEES AND COSTS

Student Subscription Fee

In consideration of ADB's development of the Institution's customized System, the License granted herein and the immunization
tracking Services performed by ADB hereunder, including Review and Assist Services, the Institution agrees to pay ADB, or cause its
Students 1o pay ADB, a Subscription Fee. The Subscription Fee shall reflect in part the complexity of the Rules identified in Exhibit
A and the duration of the Subscription Period.

Payment of the Subscription Fee shall cover all costs associated with a Student’s initial user interface inquiries, access and associated
correspondence. during the Subscription Period. The Subscription Fee also includes the Review and Assist Service described in
Section 1{iv) of Exhibit A of this Agreement,

The initial Subscription Fee shall be S00.00 per Student.

The Subscription Period shall be for the standard duration of the certificate program or degree program as defined by the
Institution during the set up process.

This Fee may be paid (check one): By Student: __ or By Institution: ___, which will be determined by Institution's
Colleges. Departments or programs.

The Institution shall conduct its own independent review of the Health Records and other documents submitted by each Student and
shall retain responsibility to verify compliance with the Rules it creates as described in Exhibit A.

If the Institution desires ADB to perform additional review services related to Rule compliance. then on a case by case basis ADB will
develop a plan and make Reviewers available to perform those additional services for a mutually-agreed fee.

Rule Changes: Our buck-end algorithm for rule changes is very complex and robust. As such, it requires an IT engineer to make
many adjustments to the database according to the modifications requested. If not consolidated into a single, once-per-year event,
multiple Rule Changes made at multiple times could cause all of your Students to become *non-compliant™ and could trigger non-
compliant email notifications, resulting in confused and upset Students. Accordingly, please observe the following procedures when
requesting Rule Changes. We recommend that:

 Rule Change requests should be consolidated into a single cvent at the start of the academic year:

¢ ADB should be notified of the Rule Changes at least cight (8) weeks prior 1o their effective date; and

At least six (6) weeks prior to the effective date the Rule Changes should be confirmed by email or other writing that has
been approved by all faculty, administrators, deans and clinical agencies involved in the process.

The above recommendations are designed to avoid confusion among students and prevent compliance delays. American DataBank
will work with you to accommodate unique circumstances where the above procedures cannot be followed. However, repeated
disregard for these procedures may result in additional project fees based on the amount of 11" time incurred to effect multiple Rule
Changes in the same year at the rate of $150/hr.
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Background Screening: FCRA Compliance Terms

These FCRA Compliance Provisions form a pan of that certain
Muaster Services Agreement for Background Screening &
Immunization Tracking by and between on the one hand American
DataBank, LLC ("ADB") and on the ather hand Broward County
Public Schools High School - High School Students.

. SERVICES PROVIDED BY ADB. With respect 1o each student
in onc of Institution’s degree or cenificate programs
(“Student”™), and with respect to cach employee or prospective
employee identified to ADB by Institution (an “Employec™),
ADB agrees to collect the information [nstitution requests from
the data sources identificd in Addendum #1 attached hereto,
ADB will design, develop and build for Institution a unique.
customized website and online  sysiem  (“Institution’s
Customized Website™) to manage background scarches and
related screening done for Students.  Employees will usc a
different order process scparate from the order process used by
Students.

ADB agrees to compile the contents of the information it
collects from the data sources outlined in Addendum #1 in a
report that discloses relevant information in a manner consistent
with applicable laws. Said repont may include information about
the Student’s character, gencral reputation, personal
characteristics and/or mode of living, emplovment history, work
experience, work performance, criminal history records, sexual
offender’s lists, motar vehicle records. military  records,
educational venification, license verification, credit history,
government exclusion lists. O1G, GSA. FBI finger printing, and
drug testing or other background checks (hercaficr, a “Scarch
Report™).

ADB will follow reasonable procedures to deliver requested
Search Reponts to Institution and to Students and Emplovees in
an expeditious manner and with maximum possible accuracy.
ADB is a federally repulated Consumer Reporting Agency as
definzd by the Fair Credit Repornting Act (“FCRA™ at 15 U.S.C.
Section 1681 et seq.) ADB agrees to comply with the
requirements of all federal and state laws and regulations
applicable to a Consumer Reporting Agency.

2. A Search Report, which is referred to in the FCRA as a
“consumer report”, is strictly regulated by the FCRA. The
FCRA povems the conduct of users of Search Reports as well as
the conduct of consumer reporting agencies that produce Search
Reports.  Among other things, the FCRA requires that
Institation. and other third-party end-users and affiliated entitics
who receive access to Search Reports through Institution
(hereinafier, “End-Users™), must have a permissible purpose and
must lollow certain procedures, including “adverse action™
notices, as indicated below:

A. Students. Reparding the permissible purpose for Student
Search Reports, Institution centifies that the Search Report is
obtained in accordance with the written instruction of the
Student in connection with the Student's educational
program. and for no other purpose. For all Students,
Institution has made an independent determination that the
Search Report is being used to evaluate the Student’s ability
to meet graduation requirements, and is not being used for
employment purposes.  Institution shall direct Students to
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identify themselves as Students, and not as Employees, when
they use the Svstem. Institution agrees to take necessary
steps so that a Student who is denied admission 1o a school
or clinic based on his'her Search Report shall be given the
final adverse action notice prescribed by Section 615(a) of
the FURA.

Non-Student Emplovees. Regarding the permissible

purpose for Emplovee Search Reports, Institution certifies
that the Scarch Report is obtained in order to evaluate the
Employee for employment, premotion, reassignment or
retention as an emplovee, and for no other  purposc.
Institution shall direct Employees to identify themselves as
Employees. and not as Students, when they use the System.
Whenever Institution uses a Search Report 1o evaluate an
Employee for employment, promotion, reassignment or
retention as an employee, Institution agrees and cenifies that
it will follow all applicable FCRA provisions, including
without limitation all Federal and State equal employment
opportunity laws. The provisions of FCRA Scction 604(b)
are briefly outlined below. With respect to all non-Studem
Employees. Institution hereby certifies and agrees that:

a. Disclosure _and Authorization. Prior to obtaining or
causing ADB to obtain a Search Report, Institution has
provided Employee with a clear and conspicuous written
disclosure. m a document consisting solely of the
disclosure, that a consumer report is being requested for
employment purposes and has obtained Employec’s
written authorization 10 procure the Search Report.

h. Cenifications. Prior 1o accessing the results of a Search
Report in the Swystem. Institution shall certify the
statements required to be certified by Section
604b)(1)(A) of the FCRA. A form for this purpose will
be displayed by the System immediately hefore End-
Users can have access to a Search Report that was
ordered for an employment purpose. This form shall be
signed hy an authorized representative of Institution or
other End-User.

¢. Adversc  Action. Before Emplovee is denied
employvment, or a dilferent adverse employment action is
taken, based in whole or pan on a Search Report.

Institution agrees and certifies that it will comply with

the adverse action procedures required by the FCRA

including all necessary actions to:

e Provide a preliminary adverse action notice 10
Employees, along with a copy of the Search Report
and “A Summary of Your Rights Under the Fair
Credit Reporting Act” (Refcrence FCRA Section
604(b}3 ).

« Bcfore taking any adverse action, allow the consumer
at least five busincss davs. or longer if required by
state or local law, to contact ADB if Employce
wishes 1o dispute anv information in the Search
Report:

» Provide ADB’s contact information; and

s Provide a final advcrse action notice to the Employee
if’ a final adverse cmplayment decision (e.g. Jenying
employment or promotion) is made (Reference
FCRA Section 615(a). Institution agrees to hold off



or making any final adverse decision while
resolution of a dispute is still pending.

ADB advises Institution that it has specific legal
responsibilities when taking adverse action against an
Employee based on a Search Repon and that Institution
should consult with its legal counsel rcparding these
responsibilitics. The adverse action notice procedures arc
intended to give the Employee an opportunity to dispute the
accuracy or completencss of any information contained in
the background Search Report / Consumer Report.

(i) Student Information. Inform each Student in writing of
the background screening requirements applicable to that
Studem,

(ii) Student Consents. Obtain fram each Swdent a signed
form whereby the Student consents to the uploading by
Institution of Third Parly Records and consents to
disclosures by the Sysiem of background screening and
records uploaded by the Student.

C. All Users. With respect to all psrsons for whom a Search
Report is procured. Institution agrees as follows:

a. Confidentiality. By signing this Agreement. [nstitution
confirms that it understands the sensitive nature of the
information contained in Search Repons. the need to
protect the information in Search Reports. and the need
10 comply with the retention and destruction practices
outlined in the FCRA and the Driver Privacy Protection
Act (the "DPPA™ at 18 WLS.C. Section 2728 er seq.).
Institution agrees to:

< Limit use and distribution of Student /Emplovec
information to only those with a legitimate need,
permissible purpnse, and wha have been authorized
by Student / Employee.

< Retain Student / Employee data in a confidential
manner.

% Protect the privacy of Swudent !/ Employee
information contained in motor vehicle records, and
access DMV records only with writien consent of
Student / Employee or another permissible purpose.

< Destroy data in a secure manner lo make it
inaccessible, unreadable, and/or unrecoverable by:

o Buming, pulverizing, or shredding

e Destroving or erasing clectronic files. and'or

o After conducting due diligence, hire a document
destruction company. In  addition, paper
documents containing personally identifiable
information (¢.g. name. date of binh and SSN),
if retained at individual desks /workstations,
shall be destroyed or inaccessible no later than
the end of each work day.

Rev 2017.03.2
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b. Requirements for End-Users’Agencies. Institution
understands that the FCRA regulates all third-party end-
users, e.g. hospitals and clinics (TAgency” or
“Apencies”) that have access to Search Reports.
Accordingly. Institution agrees to (i) provide ADB with
contact information for all Agencies that will be given
access to Scarch Repons and (i) act on behalf of each
such Agency 10 inform Students that they have a right to
dispute the accuracy or completeness of information in
their Search Report if an Agency has taken an adverse
action regarding their placement at the Agency’s facility.

With respect to Non-Student Employees (e.g. faculty),
Institution agrees that compliance review will be
accomplished by Institution attestations and not by
giving Agencies access to Search Reports. However,
Agencies may have access 1o faculty Search Reports
when they use the Complio System to make the
necessary FCRA certifications required for employees.
In all cases, 1e. employees and students, Search Reports
may be accessed by Agencies in connection with audits
conducted by The Joint Commission {formerly JCAHO).

COMPLIANCE WITH LAWS. Institution certifies 1o ADB that
it will comply with all applicable laws and regulations and will
not use information in the Search Repont in violation of any
zpplicable federal, state or local laws, including but not limited
to the FCRA and Equal Employment Opportunity laws or
regulations. Institution hereby confirms that it has received and
reviewed a copy of the “Notice to Users™ document published
by the Consumer Financial Protection Burcau (a copy of which
is available on American Databank’s website under “Legal
Guidelines™) and in panticular the adverse action notification
requirements described therein. Institution will provide a copy
of said Notice to Users 10 all Agencies that will be given access
to Scarch Reponts.

CRIMINAL. RECORDS. ADB will provide criminal records
based on applicable federal, state and vendor rules, which in
many cases limit the reporting period for convictions 1o seven
vears. ADB will only provide criminal records of convictions;
ADB does not include arrest records or deferred adjudications as
pant of criminal records. except for FBI fingerprinting that
reponts arrest records and convictions. Dismissed cases will not
be reporied. In most cases ADB requires three identifiers 1o
match applicants with ¢riminal records.

LEGAL COUNSEL. Institution acknowledges that federal and
state laws impose specific legal obligations regarding the use of
a Search Repon provided by a consumer reporting agency like
ADB and that Institution should consult with its own legal
counsel regarding its legal responsibilities and the procedures it
should follow with respect to such Information and related
FCRA forms. Institution understands that ADB does not act as
legal counsel to Institution and docs not provide any legal advice
10 [nstitution. It is important that [nstitution work with its own
legal counsel to develop a background screening program
specific 1o its needs.
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Exhibit B
Addendum #1

Broward County Public Schools — High School Students
(For Students 18 years of age)
Packages and Fees

Memorial Level I Background Check (for studenis 18 years of age)
»  Florida Statewide Criminal History Record Search

Nationwide Sex Offender Registry

Office Inspector General Sanction Report (O1G)

Employment Verification (I}

Y NNy

Pricing: 346.00

Memorial Level 11 Background Check (for students 18 vears of age)
# VECHS Electronic Fingerprinting
¥ Office of Inspector General Sanction Report (OIG)
» Employment Verification (1)

Pricing: $65.00
*Price subject to change
10-Panel Drug Screening

Substances Included in Screening® _
Amphetamines. Barbiturates, Benzodiazepines, Cocaine, Opiates, Phencyclidine, Methadone, Methagualone, Propoxyphene. Marijuana

*Drug Screening registrations expire after 30 days
If a registration expires, the student will need to reorder and repay for another drug test
Collection sites outside of network not allowed

Pricing $38.00

Rev. 2017.03.2 12
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EXHIBIT C
Broward County Public Schools — High School Students
Clinical Onboarding Tracking
(Students 17 years of Age Only Need Immunizations)

1. Set-Up Fee:

Institution or Student shall pay an upfront, one-time Set-Up Fee of ten dollars ($10) for cach Student who establishes an account within
Complio that allows for tracking of an Agency s clinical onboarding requirements (hereafter “Clinical Onboarding Tracking™ or “COT™). As used in
this Exhibit C the term “Agency™, or “Agencies”. means any clinic. hospital or affiliaie thereof with whom the Institution has an Affiliate Agreement
and with whom ADB has a working relationship.

The COT services provided by ADB will vany depending on whether Institution has engaged ADB to provide the Immunization Tracking
Services ("ITS Services™) described in Exhibit A,

2 ADB Engagement Includes ITS Services.

1a)

tb)

(c)

1d)

{e)
n

®
(h)

Onboarding Regquirements. The particular Onboarding requirements required by each Agency (“Requirements™) for each of its
departments or clinical rotations will be communicated by the Agency to ADB and then developed and integrated by ADB into the
Complio System.

Uploading Functionality. The System will enable Students or personnel at the Institution (authorized by Student) to upload documents
and related information, including scanned documents, tutorial confirmations and readable digital photo images under SMB. ina
manner that can be viewed by the Institution and authorized Agencies.

Reminder Notifications, For Students, the System will transmit email reminders, automatically and at intervals as determined and
configured by the Institution, so as to notifv Students when Onboarding requirements are duc or late. Institution will be able to see the
status of all missing documents via the administration portal at the same time that ADB notifies the Students of their “incomplete
status™.

Review and Assist Service. ADB will use reasonable effonts w Review each Student’s compliance status with the ITS Rules (see
Exhibit A) and Onboarding Requirements for the applicable rotation and Assist Students to complete the uploading of documents or
othenyise comply with the Rules Created by Institution and the Onboarding requirements created by the Agency (“Review and Assist
Service™). For each Rule or Requirement the ADB Reviewer will indicate the Reviewer's initial assessment of compliance, e.p.
complete or incomplete. Students who arc “completc™ for all epplicable Rules and Requirements will become “Ready for Review and
Verification” by the [nstitution. Students who are “incomplete™ with respect to one or more Rules or Requirements will be contacted
by ADB by email and advised of the need to supply the missing docurents. Institution will be able to see the status of all missing
documents via the administration portal at the same time that ADB notifies the Students of their “incomplete status™. All decisions to
verify compliance with the Rules or Requirements or 1o accepl or reject Students, or give them a waiver from compliance, will be
made by Institution. ADB will use reasonable efTorts to explain to Students the reasons for Rules or Requirements. Students who
dispute the reasons for Onboarding requirements will be referred to the Institution.

Support. ADB shall provide customary training on how to use the COT functions of the System to a reasonable number of personnel
at the Institution.

Access. ADB shall be responsible for ensuring that only those clinical sites authorized by Students (through Complio’s Profile
Sharing function) or by Institution (through Complio’s Rotation Sharing function) are able to access the individual information
uploaded or entered by Students or Institution and nothing further, ADB shall not grant blankel access w Student information for all
clinical sites using the System.

Data Security. Data security for COT Services shall be the same as for [TS Services described in Exhibit A,

Institution Obligations. Obligations of the Institution that are particular 1o the COT program include: (i) create rotations, assign
Students 1o rotations and apply to each rotation the applicable Agency specific Onboarding requirements that ADB has programmed
into the System, (ii) monitor Student compliance with Onboarding requirements. and (iii} upon a Student’s full compliance with all
Onboarding requirements for a particular Agency, electronically attest to compliance and share the Student’s compliance status and
uploaded Onboarding documents with that Agency.

3i ADB Engagement Does Not Include ITS Services.

(a)

Rev. 2017032

In the event Institution does not engage ADB 1o provide ITS Services. ADB will have all of the Service obligations descabed in Par. 2
(a), (b). {c). (e). () and (g) above but will not perform any of the Review and Assist Services described in Par. 2(d) above. In the event
Institution does not engage ADB to provide ITS Services, Institutian will have all of the obligations described in Par. 2{h) above.
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