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TITLE:
reemenl between The School Board of Broward County, Florida (SBBC) and American DalaBank, LLC (ADB)

SUMMARY EXPLANATION ANO BACKGROUND:
erican DalaBank, LLC (ADB) is requesting a contracl with The School Board of Broward Counly. Florida (SBBC) to set up a masler service agreemenl using

e Complio Syslem. a proprietery soflware syslem and dalabase for tracking and reviewing rndividual health records and background screening reporls of

ludenls lhat visit for clinical experiences The on-boarding inlo the Complio System has become a requirement for Heallh Science students participating in

linical lleld experiences for lhe Memorial Heallhcare Syslem and Broward Healthcrre System.

his agreement has been reviewed and approved as lo form and legal conlent by the Offce ol lhe General Counsel

SCHOOL BOARD GOALS:

rove lhe Agreemenl belween The School Board of Broward County, Florida (SBBC) and American DataBank, LLC of Denver. Colorado Thelermof lhis
greehent shall be for a period of {2) years from lhe dale il is fully executed by both partaes

@ Goal 1: High Quality lnstruction Q coal 2: Continuous lmprovement Q Coat 3: Effective Communication

FINANCIAL IMPACT:

e llnancial impact will vary, as it is based on a cost per studenl enrolled each year, who will be going to a Memorial Heallhcare facilily for lheir clinical

perience as il relates lo a Health Scence field Estimaled cosl will be between $300 lo $3.720 per schools funded lhrough CAPE and/or Perkins

EXHIBITS: (List)

(1 ) ADB Exec Summary (2) American DataBank Agreement
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APPROVED
(For OficielSchool Board Rocords Omc€ Only)

THE SCHOOL BOARD OF BROWARD GOUNil FLORIDA
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EXECUTIVE SUMMARY
Below is an executive sunmary for American Data Bank, LLC, which supports the academic and personal

enrichment ofstudents in Broward County Public Schools.

Grent Progrem NiA

Approve the Agreement between The School Board of Broward County, Florida
(SBBC) and American DataBank, LLC (ADB). The term of this agreement shall
be for a period of (2) years from the date it is fully executed by both parties.

The financial impact will vary, as it is based on a cost per student enrolled each

year, who will be going to a Memorial Healthcare thcility for their clinical
experience as it relates to a Health Science field. Estimated cost will be berween

$300 to $3,720 per schools funded through CAPE and/or Perkins.

All Broward County high schools and Post-Secondary Technical Colleges
offering Health Science Programs requiring studens to complete contact hours in
a clinical setting to meet Career Program requirements for cenification.

Health Science Students and teachers who utilize the Complio System will be
given a suwey following the on-boarding process. This survey will address user-

friendliness and effectiveness ofthe clinical experience.

Health Science is identified as one of the grouth tields by the OEO (Office of
Economic Opportunity).

Funds Requested No funds requested at this time.

Financial Impact
Statement

Schools Included

Managing
Department/School
Source of
Additional
Information

CTACE - Career, Technical, Adult, and Community Education Department

Enid Valdez, Direcror

American Databark, LLC., is requesting a contract with The School Board of
Broward County, Florida, to sel up a master service agreement using the

Complio System, a proprietary software system and database for tracking and

reviewing individual health records and background screening reports of
participating students in clinical fietd experiences at Memorial Healthcare
System and Broward Healthcare Syst€m.

This agreement addresses the requirements of regulatory agencies for students
to qualiry for certification/ Iicensure examination upon program completion.

Evalurtion Plan

Research
Methodology

Project
Description

Strtus

754-32t-8444



Master Service Agreement for the Complio System

This Master Service Agreemenl for the Complio Systcm (!his
"Agreement") is made b) ard b€nveen Am.dcen D.trBrt|k, LLC
("ADB") and The School Borrd of Brorverd County, Florid. (thc
-lnstitution"). The effeclive date of lhjs Agreemenl is the dare
indicated below Inslilution's signature at the end ofthis Agre€menl.

Bockgrourd Stalcmert
ADB has developed a proprietary softwaJE system and database for
hacking and rcviewin8 individual health records and background
scr.ening reports (the "Complio System"). This Agreement sets fonh
the material rerms and cofldirions under which ADB will license its
Complio Syslem to the Institution for High School students and
develop for th€ lnstilution a unique \ ebsitc and software system
(hercinafter the "System") to enable users ofthe Systcm (e.9.. current
or prospective ludents oa olher participants in the program
("Students") to (l) upload and track immunization and hoalth records
and other compliance documcnts ( 'Health Recordi'), (2) obtain and

acccss background screening rcports ("Screening Reportj') rnd/or
(3) upload a track Clinical OnboardinB requiremcnls. This
Agreemenl constitutes a legally binding agrcemenl b€tween ADB and
Ihe Inslitution.

NOW, THEREFORE, in conside.ation of the foregoing and the
mutual promises set fonh b€low, ADB and the lnstitution (hereinalier
the 'Parti€s') agree as follows:

l. lmnuniz.tion Tracking S.rviccs. ln the event In$itution orders
immunization and health record tracking services, ADB and
Institution agrce to comply with the lmmunization Trackiry Terms
and Condilions attached h€reto as Exhibit A as if said lerms werc s€t

fonh in full herein.

2. Backgmutrd Scraairing Scrviacs. In the cvent Instilution orders
background screening scrviccs (including drug tests). ADB and
lnstitution agrce !o comply with all applicable tdrms and conditions
of the FCRA Compliance Terms attached hereto as Exhibil B as if
said te.ms \uere set fonh in fuLl herein. ADB is a fede.ally retulaEd
Consumer Reponing Agency as defined br- lh€ Fair Credit ReportinB
Ac! ('FCRA at l5 U.S.C. S€ction l6tl er seq.).

3. Clinicrl Onbo.rding Trucking. ln thc cvent lnstitution orders
Clinical Onboarding Tracking ("COT'), ADB will make COT
seniccs available pursualt to the tgrms describ€d in Erhibit C.

4. Studetrt Rccordsi Ff,RPA. All parties to this Agrcemcnt shall
fully comply with ihc requirements of FERPA, and an) oth€r state or
federal law or regulation regarding thg conJldentiality of student
information and records. In particulat, ADB agtecs as follows:

(i) ADB acknowledges that In$itution and ADB are subjcct !o legal

obligations with rcspect to the privacy of personally identifiable
slud€nt education r€cords ("Education Records"). as such tcrm
is defined under the Family Educalional Rights and Privac], Act
and rcgulations promulgated under the Acl("FERPA").

(ii) To the cxtent that ADB (i) creates, (ii) receives ftom ot on

behalf of Institution, or (iii) has access to such Education
Records, ADB agrees thal it shall (a) abid€ by the t€rms of
FERPA, the applicable rcBulations enaclcd under FERPA, and

the Institution's policy wilh respcct to hsndlirig of Education
Rccords; and (b) flot disclos. or providc rcccas to the

information lo any third pafiy wilhoul the prior written consent

of thc sludent as required by FERPA. lnslitution shall obtain
written consent of studenls prior 10 disclosing any sttrdcnt

Complio System

information to ADB or uploading any sludc inlormation to
ADB systcms.

(iii) If ADB discloses any of the Educalion Records io 6
subconractor or 4gent ADB shall rcquira thc subcontractor or
agent to comply with the samc rcstrictions and obligations as arc
imposed on ADB.

(iv) ADB shall lake any action reasonably
Institution (o protect the privacy and
Education Records.

requested by the
confidentiality of

(v) Notice of Impermissible Use. If an impcrmissible us€ or
disclosure oi any of thc Education Records occurs. ADB shall
provide written notice to lnslitution within one (l) business day
after ADB'S discovery of that use or disclosue. ADB shall
promplly provide Institution with all inlormation rEquested by
Institution rcgarding thc impermissible us€ or disclosurc. ADB
will prepare and distlibute, at its own cosl any and 6ll requircd
notifications undcr Fcdaral and Florida law. or reimburse
Institution any direct costs incuned by Instilution for doing so.

ADB shall be .esponsible for all fines or penahies incurrcd tbr
failure lo meet Brcach notic€ rcquiremenls pursuant to by
Federal and/ or Florida law.

(vi) Te.mination. ln addition to any other termination rithts set fonh
in this Agrcemcnt and any other rights at law or equity, if
Institution r€asonably dctcrmines thar ADB has brcached any of
the restrictions or obliEations set forth in this Section, Institution
may immediately terminate this A8rc€ment without noticc or
opporlunity to cure.

(vii) Retum of Education Records. ADB agrees that upon the

expiralion or termination of lhis Agreement, for 6ny reason,

Inslitution shall have dircct conrol ovcr lie destruction of all
Education Records created or received from or on behalf of
Instihrtion. lngitution agrees to tale into account the desirc of
students to have access to their Complio records indefinilely
following gaduation for wo*-rclatcd rcasons.

(viii)Durarion. The restrictions and obligations under this Section will
suryive expimtion or t€rmination of this Agreemcnt for any
reason.

5. Grana of Liccnse. ln consideration of tlc payments made

pursuanl to Section 6 bclow, and subjcct to all the terms of this
Agreemen! ADB hercby (l) agrecs to perform the ADB services

dcscribed in this Agreernebt using ADB employees in a competenl
professional manner in accordance with industry standards. and (2)
grants lhe Institution and ils Studcnts aL limited, non-exclusive. non-
ransferable right ard lic€nse lo usc the Complio system (hereinafter

the "License") to access thc System during the Subscription Period. It
will be a violation of this License and grounds for immcdiate

termination of this Agreement if lnstitution allows any lhird party or
olher consumer rcporting agency to review or have acc€ss to any pan

ofth€ Complio Sysrem.

6. Pryment for ADB Servic.s:
In consideration of ADB's performance of the ADB sertic€s
described herein and the License gmoted h€rein. the Institution agrces

to pay ADB, or cause its Students to pay, the applicable Fees as sct

forth in f,xhibit A (Add.Idutn #2), Exhibit B (AddcDdum #l)and
Erhibit C.. lfthis Agreemenl is terminated by the lnslitulion. or if a

Student decides to discontinue using the System. ADB shall not be

obligated to rcfund any ponion of the Fccs paid unless the

tcrmination rcsulted from negligence, willful misconduct or a

matrrial brcach of this Agreement by ADB that has not been curcd
within a reasonable time not to exceed ten (10) business days affer
receipt of writt€n noticc.

Rev. 2017.01 2 I



7. Disclrimcr; Linitrlion of Liibility:
Th€ Institution undcrstands thal the ScrEening Reports information
and thc Hcalth Rccords informalion received by ADB is oblained
"AS lS"; accordingly this information and the records uploaded by
Students are delivered 'AS IS". ADB makes no rcprcsentarion or
warmnty, exprcss or implie4 regardinS, and ADB shall nol be
responsible lor the accuracy, validity, or completeness of, any
information or data submitted to the System. No assurance is givcn
that thc s€Nices will be provided on an unintenuptcd basis. ADB
exp.essly disclaims any and all such rcprcsentations and waranties.
ln lhe event eithcr party is liablc to the other party for any matter,
whethcr aJising in contraat. equity. or to( the amount oi damages
rccoverablc will not include any amount for indiaect or consequential
damagcs.

ADB does not guarante€ Institution's compliance with applicable
lar^s regarding lnstitution's usc of reported information and does nor
provide legal or othcr compliance-related scrvices upon which
lnstitution may rcly. lnstitution understands that no part of fiis
Agrccmenl. and no pan of any communication with ADB'S
reprcsentalives regarding background s€arch€s, reviews or other
s€rviccs offer€d by ADB, shall be considered legal advicc on which
Institution may rcly.

E, Insuranca Raquiramanls:

ADB shall comply with the following insurance requirements
throughoul th€ term ofthis Agre.ment.

Ceneral Liabil Limits not less than $1,000,000 per occurrencc
for Bodily lnjury/ Property Darnage; $1,000,000 General Aggregate.
Limits not lcss than t1,000,000 for Productycompleted Operations
Aggregate.

Professional Liahiti /Technical Errors & Omissions. Limit not
less than $1,000.000 per occurenc€ covering scrvices provided under
dis Agreement-

Acceptabiliw of Insurance Caricrs. The insumncc policies shall be

issucd by companies qualified to do business in the State of Florida.
The insurancc companies must be raled al lea.st A- VI by AM Best or
Aa3 by Moody's Investor Service.

verification of Covcrage. Proof of Insurance must be fumished
within 15 days of exccution of this Agrecment. To strcamline this
proccss. SBBC has part lered with EXICIS Risk works 1o collect and
veriry insurane documcntation. AII cenificatEs (and any rEquired

documents) must be rcceived and approved by SBBC before any
work commeDces to permit Awardec time to rcmcdy any
d€ficicncies. Please verifo your account information and provide
contact dctails for your company's lnsurancc Agent via the link
provided in (hc cmail upon award.

Requircd Conditions. Lisbility policics must mntain the following
provisions. In addition. the following wording must t& includcd on
the Ccnificalc of lnsuianc€:

a) The School Board of Broward county, Florida, its
members, officers, employces and agcnts 8re added as

additional insured.

b) All liability policies arc primary of all other valid and
collectable coverage maintaincd by the School Board of
Broward Counly, Florida.

c) Certificate Holdcr: The School Board of Broward County,
Florida c/o EXIGIS Risk Manag€ment Scrvices, P. O. Box
466E-ECM, Ncw York, New York 10163.4668

Cancellation of Insurance. vandors ar€ prohibiled from providing
services under this Agrcement with SBBC without the minimum
required insurancc covcrage and must noti$ SBBC tvitlin lwo
busincss days ifrequircd insurance is cancelled.

Rev.20l7.0l2
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9. Compli.nc. wilh L.ws:
The Institution and ADB each agree 10 comply with. and require their
r€spective employees, agents and subcontractors lo comply with. all
applicable f€deral, state and local laws and rcgulations.

10. ltrd.p.ndent Contrrctor:
It is cxprcssly understood that the Panies to thc Agrcement will he
acting as independent conhactors with rcspecl to onc another and not
as parmers, co-ventuaerc,.ioint venturers, employee-employ€r. agency
or other affiliate relationship. Nothing in the Agreement shall be
construed as crcating a partncrship or joint venture between thc
Panies. ADB and its officcrs, directors. employecs, and its agents
ard alfiliates shall not be deemed to be employces ofthe lnstitution.

ll. CopyriSht.nd URL Otrncrship:
ADB retains all copyrights and other own€rship rights in the System
afld the associat€d URL. except for any logos or trademarks o\.ned
by the Institution lhat may be used in conjunction with the System. as

deemcd appropriatc by written agrcem€nt bcrwcen ADB and lhc
Institution. Ihe System and all associated interfaces and URLS are
tle pmp€ru- of ADB and may not be copied or duplicaled wirhout lhe
written consent ofADB.

12. Term rnd Tarminstion:
The term ofthis Agreement shall be for two (2) yea$ commencing a.s

of thc effcctive date, and will automarically renew lhereafter for
successive one-year pcriods unless terminated by either party by
giving written notic€ of te.mination at least sixty (60) days prior to
rhe end ofthe curent term (the "Term"), provided, howevcr, ihat this
Agrcement may be terminated b), Institution ar any time during the
initial two-year Term by reimbursing ADB for its upfront costs in
building each of Institution's customizcd Systems, which costs shall
be $2.000 ifrermination occurs in the firs 15 months and $1,000 if
termination occurs during months 16 - 24 follo*ing thc Stan Date.
Either party may terminalc this Aefeement at any time without
consequence in the event of a material br.ach of this Agreement by
fte other party and such breach has not been curcd for ten (10)
business dals subs€quent to receipt of written noticc by thc don-
brcaching party to $e brcaching paro'(a "for cause' termination).
Termination of this Agrecment shall, in ADB'S discrction, result in
termination of the License. In the event of termination. ADB shall
complete all pending Studenr background checks. if an-v, that \rere
ordcred prior 1o dare oftennination.

12.b. Mrttoged Doclmcrt!:
lnstitution undersrands, and agrees to inform Sludents, that third-
party documents not ass€mbled or evaluated by ADB (including
Screcning Repons) must be uploaded to the "Managed Documcnts'
folder ofComplio where they *ill be available for storag. and

archiving but will no( be availablc for shaing wth health facilities
and other pcrsons through the Complio sysrem. To share Manag€d

Documenls 0le), must first bc downloaded and then sent by mail or
email.

lJ. Third Party R.cords:
Institution agrees that il will not upload to the Comptio System. for
sharing with third parties yia the System, any Screenine Repo(s or
otherdocuments preparod by a different Consumcr Reponing Agency
other than ADB.

l,l. Public Records. The iollowiflg prcvisions arE required b)'
Section 119.0701, Florida Sraotes. and may not be amended. ADB
shall keep and maintain public records required by Institulion lo
perform the sefticas rcquied under this Agreemcnt. Upon request
from lnstitution's custodian of public rerords. ADB shall provide
Instilution with a copy ofany requestcd public records or to allow thc
requcsted public rccords to be inspected or copied wilhin a

2



rcasonable time al a cost thal does not excecd the cost provided in
Chaptcr I 19, Florida Statutes, or as otherwise provided by law. ADB
shall ensure that public records that are exempt or confidential and
exempt from publc records disclosurt requirements are not disclosed
exccpl as authorized b:i la\r for the duration ofthe Agrcemenls term
and following completion oflhc Agreemcnt if ADB does not transfer
the public records to Institution. Upon completion ofthe Agreemenl.
ADB shall trarsfer, at no cost, to lnstitution all public records in
possession of ADB or keep and maintain public rccords rcquired by
Instiiution to perform rhe seNic€s required under the Agreement- lt
ADB tr"ansfers all public records to Institution upon completion ofthe
Agrcement, ADB shall destroy any duplicatc public records that are
exempt or confidcntial and exempt from public records disclosurc
,equircmenls. lf ADB keeps and maintains public records upon
completion of the Agreemen! ADB shall meet all applicable
requircments for rctaining public records. All records stored
electronically must b€ provided to Inslitution, upon request from
Institulion s custodian of public records, in a lbrmat thar is
compatible with Institution 's information echnology systems.

IF A PARTY TO THIS AGREEMENT
HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER II9,
FLORIDA STATUTES, TO ITS DUTY
TO PROVIDE PUBLIC RECORDS
RELATING TO THE AGREEMENT,
CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT 754-321-1900,
REOUEL.BELL@BROWARDSCHOOLS.COM

, RISK MANAGEMENT
DEPARTMENT, PUBLIC RECORDS
DIVISION, 600 SOUTHEAST THIRD
AVENUE, FORT LAUDERDALE,
FLORIDA 3330I.

14. Drt Sccurity:
ADB agraes takc such precautions and implement such security
safcguards as are customary in similar data managenrent busincsscs
to prcvcnt unauthorized access to Student information maintained on
its Sysrem.

15, Mis..ll.n.ou3:
This Ageemcnt shall be interpreted under, and construed in
accordance with, the laws ofthe State olColor&do, without rcference
to its principles of conflicts of laws. With rcspect !o any action
a sint out of ihis Agrcemcnt, the Panics acccpt lhe exclusive
jurisdiction oftlE state courts in Colorado. and agrce that venue shall
lie cxclusively in Dcnver Counq, Colorado.

All of the t rms of this Agrrcment are confidential and ma) not b€
disclosed !o any third party or v€ndor.

This Agreement is non-exclusive; the Panies €ach retain the right to
enter into similar arrangements with other antities.

Ihis Agreerncnt constitutes the entire agreemcn! ard understanding
between the Parties with respect to fie subj€ct hattcr of thc
Agreemcnt and cancels. tcrminatos and supers€des any prio. or

Complio System
contemporaneous agr€em€n( or und€rsunding, whether oral or
wriften, including any and all oral or wrinen precedents, on this
subject beMeen the ADB snd the lnstitution. This ABreement may
bc amended o, supplemented only by writGn agrccmcnr signed by
troth Panies

The heodings of the sections of this Agaeement arc for referencc
purptx;es only and shall not constitute a pan hereof or affect the
meaning or interprctation of this Agrcem.nl This Agr€emcnt may
be executed in any oumb.r of countrrpans, cach of which shall be

deemcd an original. but all ofwhich togcthcr shall constitute onc and
the same instrument.

All notices puBuant to lhis Agrcement shsll be in written form. aod
shall be deemed delivercd (alon the datc rec€ipt of an email is
confirmed if noticc is delivered by cmail or (b) on the business day
designated as the delivery datc ifsent by rcputablc ovemight couric..
All such notices and other communications shall be address€d to the
Panies at th. respective addresses set fonh as follows, or at such
othcr address as a party may designate upon ten (10) days' prior
writtcn notice to the other Pany:

Il lo Institution, to
Supcrintendent of Schools
Tte School Board of Broward County, Florida
600 Sou(heast Thi.d Avenue
Fon Lauderdale. Florida 31301

Signatues scn{ via facsimile (or by means of other commonly-uscd
electronic means (e.g. email. PDF)) shall bc consid€red origi0als.
Exhibits A, B .nd C to this Agrcement. and the Addcnda thcrcto,
are deemcd fully incorporated herein and form a pan of this
Agrccment.

IN WITNESS WHEREOF, the Parties hcrcto have entercd into this
Agreemenl as of tho Effective Date under the Institution's signaturc
below.

JTHE REMAI\DER OF THIS PAGE IS
INTENTIONALLY LEFT BLANKI
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If to ADB. ro:
American DataBank, LLC
I l0 l6d Str.ct. 86 Floor
Denver- Colorado 80202
Ann: Mr. Toshi Akiyama" CEO
Email: cs{aamcdcandatabank-com
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(Corporate

ATTEST:

FOR ADB

American Databank, I-LC

fl A.Z*-,
Secretary

-or-

Witness

Witness

STATE OF

The Following Notarization is Reouired for Even Apreement Without Regard to
Whether the Party Chose to Use a Secretary's Attestation or Two (2) Witnesses.

Colorado

COLINTY OF D"nuee

The foregoing instrument was acknow ledged before
20l$by

me this
q_

e5*" day of
of

A*"rrcatl [\.ta t",

Name ofPerson
. on behalfof the corporationiagency.

Name of Corporation or Agency
he is pglspna.llJ-blgIqto me ot produced _ as identification and

Type of Identificationid not first take an oath

My Commission Expires: Apn I a(), aoal

Signature - Notary Public

Po-{ri. L Ode+fe1Q

Printed Name of Notarv

tqq5qool" lg
Notary's Commission No.

k Llo
@
didid

4

MIRrcIA L. OO€TTE
NOTARY PUEUC

) sIArE OFCOLORAm
NOTARY rD t9034{t0E21E

MY N21EXPIRES APRIL

Rev.2017.03.2
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FOR INSTITUTION

THE SCHOOL BOARD OF BROWARD COUNTY,
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L ADB Obligraiors: ADB a$ees rc providc the following
immunization tracking servic€s:

(i)_Q9y9!Sprng$I8Ue!. ADB will work with the l0stir.ution
to identily lhe immunization criteria and rules that need lo be tracked
for each Institution depanment that has unique immunization
rcquircmelts ("Rulcs"). ADB shall develop and mai0tain a unique
System for each sel of immunization Rules identified by the
lnstitution and the applicable clinical sircs. The Rule requircments as

determined by the Institulion and accepted by ADB are set forth in
Addendum #l to Exhibit A.

(ii) Dcvelopment of Uniquc Website. ADB will devclop a

unique wcbsite and software System that Students cao use lo enter,
and thc Institution can use to rack, completion of immunization and
other heallh record rcquiremenis for each Student.

(iii) Uploadinq Funclionalitv. 'thc System will enable Students
or personnel at tho Institution to upload documenls and rclated
intbrmation, including scanned documenls and readable digital photo
images undcr 5MB, in a manner that can be viewed by the Inniorion
and authorized clinical facilities.

(iv) "Review and Assist" Servioc. As pan of this Complio Full
Service Ageement, ADB will use rcasonable erforts to Revi€w the
health records submitted by each Student a.d Assist Students to
complete thc uploading of documcnts that comply with the Rules
crealed by thc Institution as s6t fonh in Erhibia A ("Revie\r,' and
Assist Scrvice"). For each Rule requirement the ADB Reviewer will
indicare the Reviewer's inirial asscssment of compliarrce with the
Rules, e.g. complcte or incomplete. Students who are'complete" for
all applicable Rules will become "Rcady for Rcview ald
verification" by the Institution. Students who are "incomplete" with
nespect to one or more Rulc rcquirements will bc contacted by ADB
by cmail and adviscd ofrhc necd to supply the missing documents.
Institution will be able to se€ the status ofall missing documcnts via
thc administralion ponal at the same time that ADB notifies the
Students of thcir "incomplete status". All decisions to veri8
compliance with the Rulcs or to accept o. .ejcct Sludents, or give
them a waiver from compliance with the Rulcs, will b€ made by
Institution. ADB will use reasonablc cfforts to €xplain to Studcnts the
reasons for Institution's Rulc requircments. Students uho dispute the
rcasons for Rulc r€quircments will bc refened to thc lnstihnion.

(v) Rulc Chanpe Requcsts. When the lnstilution nceds ro

modiry or update its immunization (racking requirements, ADB will
rcprogram Institution's System to accommodatc thesa Rulc Charge
rcquests. Fecs may be incurrcd for frcqucnt Rule Chalgc rcqucsts as

described in Addendum f2 to Erhibit A. A "Rule Change" is

defined as ary acquest to change onc or morc items programmatically
in the System or to modiry rcview criteria. Any Rule Changes

wherein all chantes can be completed at on€ time would constitute
ong Rule Change.

(vi) Reminders. For Studcnts, tlrc System will transmit email
remindcn, automatically and at intervals as d€termined and
configurcd by thc Insitution, including at vatious intelals prcc.ding
cxpiratioG on date of expiaation, as well as va ous intervals
following expiration. Such remindeB will be sent for all itcms
associaaed with 8n expiration as construclcd in the system, as aSrced

betw€en the Institution and ADB at the timc thc Systcm is

customized for the lnstitution.

ADB shall b€ rcsponsible fot ensudrg that only those clinical
sites authorized by Students (through Complio's Profile Sharing
function) or by lnstitution (through Complio's Rolation Shaing
function) arE able to access the individual information upload.d or
entercd b! Students or Institution and nothing funher. ADB shall not
grant blankcl acccss to Studcnt information for all clinical sites using
the System.

ADB shall provide customary training on horv to use the System
to a reasonable number of Inslitution instnrclors. faculty and SlaIL

(viii) S€curitv. ADB shalltake such precautions and implemcnt
such s€curity safcguards as aro cusomary in similar data
management busincsses to prcvent u[authorizcd access to Student
information maintained o[ ils Sysl.m.

2, Irlstiluiion Oblig.tions: The Institution sha]l be responsible to:

(i)__lrnrnC!4eti9! iqgCilgmglE. Communicate $ith clinical
siles and all rclevaDt facult-v aod staff at thc Institution to identify all
immun;zation compliancc rcquircments BEFORE ADB begins work
to customizc ),our S)stem- Thc Institution must afiest in writing that
all immunization Rules and requirements have been identifi€d b€fore
ADB begins uork to cuslomize lhe Slstem.

(ii) Student lnformation. Inform each Student in writing of the
immunization r€quircments applicable to that Stu&nt.

(iii) Studcnt Consents. ObtaiD from each Student a signed form
whereby the Student consents to the uploading by lnstitution ofThird
Pafty Records and consents to disclosuras by the System of pcrsonal

health information and records uploadcd by the Student. (this
sectioned moved tiom pg 4 section 2 (vi)

(iv) Student Accounls. Requirc cach Student or authorized
Instjtutional personnel ro onter all personal information and

immunization data in the manner required by the Syslem. Students

must create an account with lheir p€rsonal information in ord€a for
thc System to function.

(v) &$lq_I!4ll. lnform and cdrcatc appropriale Institution
instructors, faculty and staff rcgardinS their duty to inform and

educate Students on how to use the System to satisry immunization
requircmcnts.

(vi) Multiple Traininq Channels. Explain and documenl to ADB
the stcps Iha lnstitution has taken to creale multiple cornmunication
chann€ls for educatine Students about System procedures and

requircments.

Complio System
Exhibit A

Immunization Trackins: Terms and Conditions
Broward County Public Schools - High School Students \rill not be using Immutrization Tracking as of April 27, 2017

(vii) System Access and Support. ADB shall manage and
maintain thc Syslam so that the Institurion has acc€ss and abilily to
vi€w the rcquircments of €ach aurho.izrd clinical site and the starus
oflhe llealth Records uploaded by each Studenl. ADB shall have the
right at any lime, without prior notice to the lnslilution, to make
changes, upgrades and enhancements to the System, provided that lhe
lnstitution shall be given immcdiaE written rlotice if any such
changes caus€ the System to be inaccessible for more than a 24 hour
period of time. The Institution agrces that ADB may shut down the
System wilhout nolice in the event any conlaminated or unauthorized
document is uploaded to the System prolided, ho*ever, that ADB
shall noti8 the Inslitution in writing in c&ses where such shut do\,tn
shall extend longer than one day.

6Rev. 2017 03 2



(vii) Password Securitv. Limit distribution of System access

cod€s and passwords to only thosc pcrsons having a "need-to-know".
Sharing Systcm acc.ss codes and passwords with unauthorized third
pMics shall be a materialbrcach ofthis Agreement.

(Y iii) Vcrification of Health Records. The tnstilution shall
conduct its own independent revicw offte Health Records submitted
by each Student ond shall retain responsibility to verify compliance
offiose Records wilh the Rules the Instiution crcates.

(ix) Rule Chanecs. Prior to the launch of the System. all set up
requirements will be signed off by lnstitution administrators or
designaled pcrsonnel with signcd, written approval. lmmunizadon
Rulc Changcs or updatcs to thc Sysiem after the rcquiremenls have

becn signcd off by th€ Institution m0y b€ subject to additional
fees. Any change may take up to six weels depcnding on the
schedule ofADB's Information Technology Departm€nt at that time.
This is to ensurE prop€r testing of the Syst m's calculations in
proc€ssing the updated requirerncnts. Prior to completing any Rule
Change, an Institution oflicial must approve, via a signed slalement,
all changed/added/rctracted requirements as they app€ar on the

Systcrn.

(x) SeDaration of Hcalth Rccords and Scrceninq RcDons.

Institution ackoowlcdges that H.alth Rccords uploaded by Students

are not "consumer rcports" undcr fi€ FCRA. Instifution agrees to
treal and administer Hcalth Records uploaded by Students to achieve

compliance with the Rules s€parately ard apan from the way it teats
aod administc.s background scrcening Search Repons prcpared

pursuant to Erhibit B.

3. Studetrt Obligrtions: Institution agrc.s to take reasonabl€

steps as needed to inform Stu&nts regardinS the following list of
Studcnt Obligations:

(i) Obtaining from his/her health carE providcr, on a [brm provided

by the Institurion or in olher acc€ptable documentation as

defincd by thc lnstitutior! a written mcdical rcport that confirms
the specific compliancc item, any r€sults associatcd \rith that
it€m, provider name and provider date for each compliance item
as requircd by the lnstitution.

(ii) Each Student shall onter his/her immunization or hcalth record
information in the Systcm in the manner prescribed by hivher
tnstitution.

(iii) Each Student shall scar\ or otherwise cause to be mad€ into
elect onic format, any aod all required docume alion as

requ.stcd by the lnstitution or a particular clinical sitc. Thcs€

documcnts shall be uploadcd by thc Studenr or authorized
lnstitution pcrsonnel.

(iv) Whcn creating an account within the System and when ordering

ccrtain ADB scNices, each Student will be required to sign the
Terms ofusc and give approp ate consen6 and waivers.

(v) Each Sodenl shall receire and, with diligence, respond to
automatic cmails from th€ Systom (and from any Institution
adminisEators having access to the System) by providing
information and additional documenlalion as rgquested-

(vi) Esch Studcnt musl have sumcient experience and knowledge of
computcrs, and acc€ss lo a compuier, to upload their Health
Records and other required documents to the System without
assi$anc€ f.om ADB.

(vii)Each Student must pay (or the lnstitution must pay) a

Subscription F€e for a specified duration (c.9. onc year, t\r'o
years, muhiplc years) for access lo the System (the
''Sub6cription Period''). fn$itution may pay rhe Subscription Fee

on b.half of its Students.
(yiii) If Sodents entcr wtong informalion as part of lleir account sel

up or ordering pmcess, whcther intentionally or by accidcn! a

Rev.2017.012
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second search using correct infoamation may bc necessar-.r'. The
cost of any such second search will be the Studcot s

responsibility. American DataBank !!ill not pay for additional
searches caused by Student erors.

ITHE REMAINDER OF THTS PAGE IS
INTENTIONALLY LEFT BLANKI
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RULES FOR IMMUNZATIONS AND OTHER HEALTH RECORDS

Rcquirement Details

l. TB Test (PPD)

2. Tdap

3. Hcp B
4. Varicella

5. MMR
5. Flu
?. CPR Card

t, Driver's Licensc
9. Social Securit) Card
10. Proof of Health lnsurance

R.vl.w .rd Assist S€rvic.- Rcview Sarndrrds
Whcn ADB reviews documentation, we confirm thc prcscncc ofa common set ofelements:
. Providcr name stamped/printed (OR) ADB or School-providcd form . Dale ofservice/date on document
. Combination of individual's firsrmiddle/last name (current or . Provider signaturc or stamp, if one of lhos€ fields is on the document

former)
. lmmunization or compliance iiem name or equivalent

8Rev.20l7 01.2
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Exhibit A

Addendun #2

HEALTH RECORD TRACKING: STUDENT SUBSCRIPTION PEES AND COSTS

Stud4nt Subscriptio4 Fee
ln consideration of ADB'S development of the Institution's customized System, the License Sranted herein and the irnmunization
tracking Services performed by ADB hereunder, including Review and Assist Services, the lnstitution agrees to pay ADB, or causc its
Students to pay ADB, a Subscription Fee. The Subscription Fee shall reflect in part th€ complexity of the Rules identificd in Exhibit
A ard the duration ofthe Subscription Pcriod.

Payment ofthe Subscription Fee shall cover all costs associated with a Student's initial user interface inquiries, access and associated
correspondence, during the Subsaription Period. The Subscription Fee also includes the Review and Assist Service described in
Section 1(iv) ofErhibit A ofthis Agreement.

The initial Subscription Fce shall be $00.00 per Student.
The Subscription Period shall be for the standard duration of the cenificate progiam or degree program as defined by the
lnstitution during the set up process.

This Fee may be paid (check one): By Student: _ or By lnstitution: _, which will be determined by Institution's
collcges, Departrn ents or programs.

The lnstitution shall conduct its own independent review of the Health Records and other documents submitted by each Student and

shall retain responsibility to vcrifr compliance with the Rules it creates as described in Exhibit A.

Ifthe lnstitution desires ADB to perform additional revicw services related to Rule compliance, then on a case by case basis ADB will
develop a plan and make Reviewers available to perform those additional services for a mutually-agreed fee.

Rule Ch8nges: our back-end algorithm for rule changes is very complex and robust. As such, it requires an [T engineer to make
many adjustments to the database according to the modifications ,equested. lf not consolidated into a single, once-per-year event,
multiple Rule Changes made at multiple times could cause all ofyour Students to become "non-compliant" and could trigger non-

compliant email notifications, resulting in confused and upset Students. Accordingly, please observe the following procedures when

requesting Rule Changes. We recommend that:

. Rule Change requests should be consolidated into a single event at fte start ofthe academic year;

o ADB should be notified ofthe Rule Changes at least eight (8) weeks prior to their effective date; and

. At least six (6) week prior to the effective date the Rule Changes should be confirmed by email or other writing that has

been approved by all faculty, adminislrators, deans and clinical agencies involved in the process.

The above recommendations are designcd to avoid confusion among snrdents and prevent compliance delays. American DataBank

will work with you to accommodale unique circumstances where th€ above procedures cannot be followed. However. repeated

disregard for thesc procedures may result in additional project fees based on the amount of IT time incurred to effect muhiple Rule

Changes in the same year at the rate of$150/hr.

9Rev 2017.03.2



These FCRA Compliance Provisions form a pan of that cedain
Master SeNices Agreement for Background Screening &
Immunizalion Tracking by and bctwecn on the one hand Amaricrn
DrtlBrrlk, LLC ("ADB") and on the oth€r hand Browrrd CouDty
Public Schooli High School - High S.hool Stodents.

l. SERVICES PROVIDED BY ADB. With rEspect !o cach student
in onc of Institution's deSrec or c€rtificate programs
("Student"), and with rcspecl to each employee or prospective
employeo idcntified to ADB by Institution (an 'Employee").
ADB agrEes to collecr the inlormation Institution requests ftom
the dala sources identified in Add.ndun fll attached hereto.
ADB will dcsigr\ develop and build for Institution a unique,
customized website and online syslcm ('lnslitution's
Customized wcbsite") to manag. background s€arches and
related screeninB done for Students. Employees will use a
differcnt ordcr paocass separtte from lhe ord€r proccss used by
Students.

ADB agrces to compilo the cont€nts of the information it
collects from the data sou,ccs outlined in Add.rdum #l in a
r€pon lhat discloscs relevant information in a m,mner consistenl
with applicable laws. Said repon may include informalion about
thc Slud€nfs charact€r, general reputation, p€rsooal
char.cteristics and/or mode of living, employrnen! history, work
expenence, work pcrformancc, criminal history rccords, sexual
offendea's lists. motor vehicle rccords, military records,
educational verification, liccns€ verification, credit history.
govcmment exclusion lists, OlC, CSA. FBI finger printing, and
drug tcsting or other background checks (hereaftcr, a "Sealch
Rcpon').

ADB will follow reasonable procedurcs to deliver rcquested

Search Repons to Institution and to Stud€nts and Employees in
an expeditious manner and \r ith msximum possible accuracy.

ADB is a federally regulated Consumer Rcponing ASency as

defined by dlc Fair C.edit Rcponing Act ("FCRA" at l5 U.S.C.
Scction 168l et seq.). ADB agrees to comply with the
rcquiremcnts of all federal and state laws and retulations
applicablc to a Consumer Reporting ASency.

2. A Search Repon, which is refe.red 1o in the FCRA as a
*consumer repon", is stricdy regulaled by the FCRA. The

FCRA govems thc conduct ofus€rs ofScarch Reports as well as

the conduct of consumd rcponin8 agencies lhat producc Search

Rcports. Among other things the FCRA rcquires that

lnstitution, and other third-party end-users and amliatcd cntities
who receive access to Search Repons through Institution
(hercinafter, "End-Users"), must have a p€rmissible purposc and

must follow cenain proccdurcs, including "adv€rse action'

noticls. as indicated below:

A, Studertt. Regatdrng the permissible purpose for Studenl
--Ei[Tipon , tn titirion ienifie . rhar ihe s€arch Report is

obtained in accordance with lhe written inslruction of the

Stud.nl in connection with th€ Student s educalional

program. and for no other purpose. For all Studonts.

institution has madi an in&pcndcnt dcte.mination fiat the

Search Rcpo( is bcinS used to evaluate the Studenfs ability

to mcet graduation requirements' and is no! being used ior
employment purposes. Institution shall direct Students to

Rev 2017.012
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Exhibit B
Backqround Screening: FCRA Compliance Terms

identify themselves as Srudcnts, and nol as Employees. when
they us€ the Systcm. Institution agrccs to take necessary
stcps so that a Student who is denied admission to a school
or clinic based on hivher Search Repon shall be given the
final adverse action notice prescribed by S€ction 615(a) of
the FCRA.

B. Nop-Studcol Epplov.!3, Regarding the pcrmissible
purpose for Employec Search Repons, Institution cenifies
that rhe Search Repon is obtained in orde. to cvaluate the
Employae for cmploymenl promotion. reassrgnmcnt or
retention as 8n employaa, and for no other purposc.
Institution shall dircct Employees to identiry thcmselves as

Employees. and not as Studcnls. when they use the Sysem.
Whenever lnstitution uses a Search Report to evaluate an

Employee for employm€n! promotion. rcassignmenl or
rctention as an employee, tnstitution agrees and certifies that
it *ill follow all applicablc FCRA provisions, including
without limitation all Fcderal and State equal cmployment
opportunity laws. Ihc provisions of FCRA Sectioo 604(b)
arc briefl)' outlincd bclo*. with r€spect ro all non-Student
Employees. Institution hereby cedfics and agrees thar:

a. Disclosure and Auhorization. Prior to obtaining or
causing ADB to obtain a Search Rcport, Institution has

provided Employe€ with a cloar and conspicuous written
disclosure, rr! a document consisting solely of the
d.rclorlre, that a consum€r repon is being r€quested for
.mployme.t purposes and has obtained Employee's
wrinen authorization to procure the Search Rcport.

b. Certifications. P.ior to acccssing the results of a Search
Repon in the System, Institution shall certi$ thc
stalcments rcquircd to be certificd by Scction
6M(bXI)(A) of the FCRA. A form for this purpose will
be displayed by the System immediately before End-

Users can have access to a Seatch Repon that was

ordercd for an employment purpos€. This form shall be

signed by an authorized represcntative of lnstitution or
other End-User.

c. Adverse Actjon. Before Employee is denied

emplol,ment, or a differenl advercc employment action is

taken, based in whole or part on a Search Reporl
Inslitulion agrees and ccnifies that it will c-omply with
the advers€ action procedures required by thc FCRA

including all necessary actions to:
. Provide a preliminary adversc action notice to

Employees, along with a copy of thc Search Report

ard "A Summary of Your Rights Under the Fair

C€dit Reponing Act" (Refcrcnce FCRA Section

60(bxl);
. Beforc taking any adve6e aclion, allow the consumer

at least five busincss days. or longcr if requircd by

slate or local law. to contact ADB if EmPloyee

wishes lo dispute any informalion in rhe Seatch

Report:
. Provide ADB'S contact information; and

r Provide a final adlerce action notice to the Employee

if a final adverse employment decision (e-9. denying

employment or promotion) is madc (Reference

FCRA Section 615(a). Institution agrecs to hold off



on making any final adveJse decision while
rcsolution ofa dispute is still f,ending.

ADB advises Institution that it has specific lcgal
rcsponsibilitics when laking advcrse action against an
Employcc based on a Search Rcpon and that Institution
should consult with its legal counsel regarding these
rcsponsibililies. The advease action notice procedures are
intended to give the Employee an oppo(uniq'to dispute the
accumcy or completeness of any information contained in
dle background Scarch Report / CoDsume. Repon.

Student Information. lnform each Studcnt in writiog of
the background screening rcquircments applicable to that
Student.

(ii) Student Cons€n6. Obtain from each Student a signed
form whercby thc Student consents to the uploading by
Institution of Third Pany Records and consenls to
disclosurcs by the System of backeround screening and
records uploadcd by thc Student.

C. All Uscrs. With respect to all persons for whom a Search
Report is procurcd, lnstitution agiEes as follows:

a. Confidcntialitv. By signing this Agreemcnt Institution
conlirms that it understan& thc scnsitive nature of the
information containcd in S€arch Repons the need !o
protect th€ information in Search Reports. and the need
to comply *ith the rctention and destruction pmctices
outlined in lhe FCRA ard the Drirer Privacy Protcction
Act (the 'DPPA" at 18 U.S.C. Secttoo 2728 et seq.).
Institution agrees to:

+ Limil use and distribution of Studcnt /Xmployee
informstion to only thos€ with a legitirnate need,
permissiblc pwpose, and who have been authorized
by Sludent / Enployee.

+ Retain Student / Employee data in a confidential
mBnner.

+ Protcct th€ prilacy of Student / Employe.
information containcd in molor vehicl€ rccords, and
acc€ss DMV rtcords only will wrinen conscnt of
Studcnt / Employee or another permissible purpose.

+ Destroy data in a securc manner to make it
inaccessible, unreadable, and/or uffecoverablc by:
o Buming, pulvcrizing, or shredding
o DesroyinB or erasing elcctronic filcs, and/or
o ARer conducting due dilig.nc€, hire a docume

dcs&uction compsny. ln addition, Paper
documents containing personally identifiable
informalion (e.g. name, date of bi(h and SSN),
if retaincd at individual dcsks /workstations.
shall be destroyed or inacc€ssible no late, than

the end ofeach work day.

Complio System
b. Requircmcnts for Eld-UseryAgencies. lnstitution

understands that the FCRA regulates all third-pany end-
use6, e.g. hospitals and clinics ("Agency" or
"A8encies") that have access to S€arch Repo(s.
Accordingly, Institution agrces to (i) providc ADB wilh
contact information for all Agencies that will be given
acccss to Search Reports and (ii) act on behalf of each
such Agency to inform Students th6t rhey have a right ro
dispure the accuracy or completeness of information in
their Search Report if an Agency has taken ar adverse
action regarding thcir placement at lhe Agency's facility.

ReY 2017.01.2 il

With respect to Non-Student Employees (e.9. faculty).
Institution agrees that compliance review will be
accomplished by Inslitution attestations and not by
giving Agencies access to Search Reports- However.
Agencies may have access to faculty S€arch Repotu
when they use the Complio Sysiem to make the
necessary FCRA certifications required for employees.
In all cases, i.e. employees and students, Search Reports
may be acclss€d by Agcncics in connection with audits
conducted by The Joint Commission (formerly ,CAHO).

3. COMPLIANCE WITH LAWS. Institution certifies to ADB that
it will comply with all applicablc laws and reSulations and will
not usc informalion in thc Search Report in violation of any
applicablc fcderal, state or local la$s, including but not limitcd
to thc FCRA and Equal Employment Opportuniry laws or
regulations. Institution hereby confims that il has received and
reviewed a copy of the 'Notice to Users" document published
by tie Consumer Financial Protection Eureau (a copy of which
is available on American Databank's website undcr "Legal
Guidelines") and in panicular the advers€ action notification
rcquiremcnts descdbed therein. Institution will provid€ a @py
of said Notice to Us€N to all Agcncies thst will be given access

to Search Reports.

4. CRIMINAL RECORDS. ADB will provid€ criminal rccords
based on applicable federal, state and vendor rules. which in
many cases limit the reporting pedod for convictions !o seven
years. ADB will only provide criminal records of convictions;
ADB does nor include arest rccords ot defeced adjudications as

pan of criminal records, except for FBI fingerprinting that
acports lmest records and conviclions. Dismissed cas€s will not
b€ reported. [n most cascs ADB r€quires three idcnrificrs to
match applicants with criminal records.

5. LEGAL COUNSEL. lnstitution acknowledges thar fcderal and

statc laws impose specific legal obligations rcgatding lhe use of
a S€arch Repon provided by a consumer rcponing agency like
ADB and that lnstiturion should consult with its own legal

counsel regarding its legal responsibililics and the procedurcs it
should follorv with rcspect to such lnformation and related
FCRA forms. lnstilution understands that ADB does oot act as

Ic8al couns.lto Institution and does not provide any legal advice

10 lnstitulion. It is imponaot thal Institution work with its own
Iegal counsel lo develop a background scrcening progra.m

sp€cific to its needs.
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Exhibit B
Addendum #l

Broward County Public Schools - High School Students
(For Students 18 years of age)

Packages and Fees

Memorisl Levcl I Bsckgrourd Check (for students lE vesrs ofrEe)
> Florida Sratewide Criminal History Record Search
> Natio.wide Sex Offender Registry
> Ofrice Inspector Gere.al Sanction Repon (OIG)
> Employment Verification (l)

Pricing: $46.00

Memorial Level ll Bsckground Check (for students IE years ofaee)

> VECHS Electronic Fingerprinting
)> Office of Inspector Gencral Sanction Report (OIG)
> Employment Verification (l)

Pricing: $65.00

'Pric. subjcct to chlllge.

lGPsocl Drug Screcoing
Substances lncluded in Screening'

Amphctsmanes. B.rbitu[t s, Bcnzodiazepioes. Cocainc, Opiatcs, Phcncyclirinc, Mcfudooc, Mcth.qurlone, PropoxypBne, llr.rjuans

.Drug ScGfiinS reSistsatrcns cxpirc aftcr l0 d.ys.
Ifa rcgismtaon expircs, th€ student will necd ro rcorder and rcpsy for another drug tcsl

Collcction si(cs oulsd. of n.tworl nol allowcd

Pricing $38.00

Rev.2017.01.2 12
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EXHIBIT C
Browerd County Public Schools - High School Studetrts

Clinical Onboarding Tracking
(Students l7 years of Ag€ Only Need Immunizations)

SeFUp-E!9

lnstitution or Student shall pay an upfront orrc-time Sct-Up Fce often dollars ($10) for cach Student who cstablish.s an account within
Complio lhat allows for tracking ofan Ag.ncy's clinical onboarding rcquirements (hereaftcr "Clinical Onboarding Tracking" o. "COf'). As us€d in
this Exhibit C th. term "Agcncy". or "Agcncics', mcans any clinic, hospital or alfiliate thereofwith whom the Institurion h3s an Aflilialc Agreemenr
aod with whom ADB has a working relationship.

The COT services p.ovided by ADB will vary del,ending on whether Institution has enSa€ed ADB to provide thc lmmunization Tracking
Services ("lTS Services") describ€d in Exhibit A.

ADB Eneapement Includes ITS Seni.es

(a) Onboarding Requirements. The particular Onboarding requiremcnts requir€d by each Agency ("Requircments") for each of its
dcpartrncnts or clinical rotations will be communicated by the Agency to ADB and lhen devcloped and integmred by ADB ioto the
Complio System.

(b) UDloadine Functionalia. The System 1aill enable Students or personnel at the lnstitution (authorized by Studcnt) to upload documents
and rclated inrbrmation, including scanned documcnts, rutorial confirmations and rcadable digital photo images under 5MB, in a
manncr that can bc vicwed by thc Institution and authorizcd Agencies.

ic) Reminder Notifications. For Students, the Syslem 1lilltransmit emailreminders, automatically aod at intenals as deiemincd and

configurcd by lhe Institution, so as to notiry Students when Onboarding .equirements aJe due or late. Institution will bc able to s€e lhe
sralus ofall missing documents via the administration ponal at the same time that ADB notifies the Students ofthcir "incomplet
status".

(d) Revicw and Assist Service. ADB will use rcasonable efforts to Review each Student's .ompliance status with the ITS Rules (sce

Exhibit A) and Onboading Requircments for thc applicable rotalion and Assist Studenls to complete the uploading ofdocumenls or
otherwise comply with the Rulcs Creared by Institution and thc Onboading rcquirements c.eated by the Agency ("Review and Assist
Scrvice"). For cach Rulc or Rcquircment rhe ADB Reviewer rvill indicate the RevieNcr's initial assessmcnl ofcompliance, e.g.

complcte or incompletc. Studcnts who aI€ "complete" for all applicablo Rules and Requiremenls will becomc "Ready ior Review and

Verification" by the Institution. Srudcnts who are "incomplete" with respect to one or morc Rules or RequirEments will be contacted

by ADB b email and advised ofthe oeed to supply the missing documents. lnstitution will be ablc to see the stahrs ofall missing

documens via thc administration portal at the same time that ADB notifies th€ Studrnts oftheir "inc.mplcte status". All decisions to
vcriry compliance with the Rules or Requirements or m acceptor reject Students, or givc thcm a waiver from compliance, will be

madc by lnstitution. ADB will use rcasooablc efforts to explain to Students th€ reasons for Rul€s or Requirements. Studenls who
disput€ the rEasons for Onboarding requiremcnts will b€ rcferred to the Instilution.

(e) Suopori. ADB shallpmvide customary tBining on how to use the COT funclions ofthe System to a reasonable numtrer ofpersonncl
at rhc Instilution.

(f) Acccss. ADB shallbe r€sponsiblc for ensuring that on ly thos€ clinicalsites autho,ized by Students (througb Complio's P.ofilc
Sharing funcrion) or by Institution (through Complio's Rotation Sharing function) arc abl€ to acc€ss the individual information

uploaded or enrorcd by Studenls or Institution arld nothing funher. ADB shall not grant blank€t acccss to Sludcnt infomalion for all

clinical sites using the Srstcm.
(g) Data S€curitv. Data security for COT Scrviccs shall be the sarne as for ITS Services described in Exhibit A.

1tr; tniitution Obligations. Obligations of the Institution that are paniculai to lhe COT program include: (i) create rotations, assign

Studcnts to rorations and apply to each rotation the applicable Agency specific Onboarding rcquirements that ADB has ptogrammcd

into thc Systlm, (ii) monitor Student compliance with Onboarding reguitements. and (iii) upon a Student's lull compliance with all

Onboarding rcquircments for a particular Agency, elc$ronically attesl !o compliance and sharc the Student's compliance slatus and

uploaded Onboarding documents with thal Agency.

ADB Does Not lnclude Il'S Services3

(a) In the cvent lnstitution does not ingagc ADB to provide ITS Services, ADB will have allofthe S€rvice obligations described in Par. 2

(a), (b), (c), (c), (0 and (g) atovc but witt nor perform any ofthe Rcview and Assist Servic€s descaibed i0 Par. 2(d) above. In the event

inrtituiioodo"s not 
"ngage 

ADB to provide ITS S€rvies, lnsriotion will have all ofthe obligations desctibcd in Par. 2(h) ahov€.
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