FIRST AMENDMENT TO
AGREEMENT

THIS FIRST AMENDMENT TO AGREEMENT is made and entered into as of this
day of , 2020, by and between

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
(hereinafter referred to as “SBBC™),
a body corporate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

VIRTUSTREAM, LL.C
(hereinafter referred to as “Virtustream™),
having its principal place of business at
8444 Westpark Drive, Suite 900
McLean, VA 22102-5125

WHEREAS, SBBC and Virtustream entered into an Agreement dated September 19, 2017
(hereafter “Agreement”); and

WHEREAS, the Agreement provides for the cloud platform hosting services for SBBC’s
SAP Enterprise Resource Planning (ERP) applications and database system; and

WHEREAS, Virtustream, Inc. is now known as Virtustream, LLC and desires to amend
the Agreement to reflect this name change; and

WHEREAS, the parties also mutually desire to extend the term and amend other
provisions of the Agreement through this First Amendment to Agreement.

NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of which
ate hereby acknowledged, the parties hereby agree as follows:

1.01  Recitals. The parties agree that the foregoing recitals are true and correct and
that such recitals are incorporated herein by reference.

1.02  Term of Agreement. Pursuant to Section 5 “TERM” of the Agreement, the term
of the Agreement is hereby extended from September 19, 2020 through September 18, 2021, unless
terminated earlier pursuant to Section 6 “TERM AND TERMINATION” of the Agreement.

1.03 Name Change. The name Virtustream Inc, is replaced with Virtustream LLC, by
interlineation, in the Agreement.
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1.04  Exhibits. The attached Exhibit 5 is added to the Agreement.

1.05 Amended Provisions.

* Section 6B Cloud Services of the Agreement is deleted and replaced with the
following:

In consideration of the Cloud Services, SBBC shall pay to Virtustream the one-time set up
and the minimum Monthly Recurring Charges (“MRCs™), identified in Exhibit 1. If during each
six (6) month period exceeds the pVM, or the applicable quantity, set out in Exhibit 1, SBBC shall
pay to Virtustream for such additional consumption at the rates set.out in Exhibit 1, subject to
Section 6, “FEES AND EXPENSES” above. Unless authorized by SBBC in writing, the aggregate
MRCs paid by SBBC during the initial Services Term shall not exceed Two Million Nine Hundred
Nineteen Thousand Dollars and 00/100 Cents {$2,919,000). For the duration of this Services Term
tenewal and unless otherwise authorized by SBBC in a subsequent amendmert, the costs identified
in the attached Exhibit 5 and paid by SBBC shall not exceed One Million Seven Hundred Thousand
Dollars ($1,700,000).

* Section 6C Payment Terms of the Agreement is deleted and replaced with the
following:

1. For the initial Services Term, the fees due hereunder and any applicable taxes
shall be invoiced as follows and shall be due thirty (30) days following receipt
of invoice: (i) the one-time charges set out in Exhibit 1 shall be invoiced upon
the Effective Date; (ii) the fees for the Professional Setvices shall be invoiced
upon acceptance of each Phase, set out in Section 4(C), above; (iii) the fees for
the MRCs shall be invoiced monthly in arrears in the month(s) following the
increased usage.

2. For the Services Term renewal, the fees due and any applicable takes shall be
invoiced as follows and shall be due thirty (30) days following receipt. of
invoice: (i) the one-time charges set out in Exhibit 5 shall be invoicéd upon full
execution of this First Amendment to Agteement; (ii) the fees for gA'RCs shall

be invoiced monthly in arrears during the Services Term renewal. !
!

1.06  Order of Precedence among Agreement Documents.  In the event of conflict
between the provisions of the Agreement and the provisions contained hetein, the provisions of
the following documents shall take precedence in this order: 3

a) this First Amendment to Agreement; then
b) the Agreement,

1.07  Other Provisions Remain in Force. Except as expressly provfded herein,
all other portions of the Agreement remain in full force and effect. ‘

1.08  Anthority.  Each person signing this First Amendment to Agreement on behalf
of either party individually warrants that he or she has full legal power to execute this First
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Amendment to Agreement on behalf of the party for whom he or she is signing, and to bind and
obligate such party with respect to all provisions contained in this First Amendment to Agreement.

IN WITNESS WHEREOF, the parties hereto have made and executed this First
Amendment to Agreement on the date first above written.

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGES FOLLOW]
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FOR SBBC:

(Corporate Seal) THE SCHOOL BOARD OF BROWARD
COUNTY, FLORIDA
By .

ATTEST: Donna P. Korn, Chair

Robert W. Runcie, Superintendent of Schools

Approved as to Form and Legal Content:

i ; Digitally slgned by Maya Moare
/ “ Reason: Virtustream LLC First
; W e " Amendment
.- Dates '2020.09.03 18:09:09
-04'00

Office of the General Counsel .

[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGE FOLLOWS]
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FOR VIRTUSTREAM:

(Cotporate Seal)
VIRTUSTREAM, INC.
ATTEST:
By . ‘é,%/ 7
Sighature

» decretary

Printed Name: dfor}s ~ Mr"{“
-Or=

%%f 7 ;Zﬁi’ /yﬁw Title: AF0

ttness / 7 /3 / 20620

d/w(m )

Witngks
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EXHIBIT 5

1 UIT-AMNS0SSSUS Siandar.d - 08 Administration - Standalone Server - US UM $279.10 3 $837.30
Domastic
2 |UATAMSAPAPPBUS o0 SAP ARG SAP Applich Server- 058y $402.71 4] $583794
3 (UTAWSAPAPPSUS  Sendard - SAP Appilon SAP Appited Servr - 05 & $608.54 15, $9.128.10
4 |UT-AM-SAP-CLABS ggfnee;tfgp Basls Support - OS & DB -Class A-US 4, $900.71 6] $5404.26
5 |UATAMSARCLASUS ot -SAP Bask Support-0S 8 DB Class A-US $1,385.50 2l $2771e
omestic
6 |UITAMSAPCLBBUS  {Doce SAPBasis Supporl-OS&DB-ClassB-US 4y $650.25 5 $325125
7 |UMTAMSAPOLBSUS  |Sundard - SAP Basls Suppot-0S 8DB - Class B-US 4, $1,209.14 3l sap2raz
8  {U-IT-AM-SAP-PRO-MT SAP Support - Monitering Tool Account $267.28 1 $267.28
9 [UJT-CD-CSS-CSM-PRMC  |CSS Premium - CSM - Band C Ea $13430.33 11 $1343023
10 |U-T-CSENC-AGT-MF Encryption Agent per Vi Vi $72.15 16 $4,154.40
11 [UIT-CS-FW-MPF-5VC Managed Permeter Firewad VM $11.25 3 $33.75
12 {U-IT-CS-NW-BWH-NET Intemet Bandwidth Fee - Primary ibps $12.94 5 $64.70
13 {UIT-CSNWBW2NET Infemet Bandwidth Fee - Secondary Mbps $12.94 5 $64.70
14 [UITCSTM-AVI-SYS  Anti-Virus Primary System Account $21.25 1 $21.28
16 [U-T-CS-TM-AV2-8YS Anti-Virus Secondary System Account $21.25 1 $21.25
16 [UT-CSTMVLSB1-SYS  :VM-Level Securty Bundle Primary Systom foe Account $152.44 1 $152.44
17 |{U-IT-CSTMALSB2-SYS  [VM-Level Secuity Bundie Secondary System fee Accaurt $47.81 1 $47 81
18 [UHT-CS-TMVLSBA-SVC  {VM-Level Sectity Burdie Service Fee (<101 VMs) VM $92.91 48] 3445968
19 |UT-CSVPN-DCI-NET  |{IPSec VPN Bandwidth Fee - Primary Mbps $25.94 5 $129.70
20 |UT-CSVPN-DC2-NET IPSec VPN Bandwidth Fee - Secondary Mbps $25.94 5 $12970
21 |UJT-CS-VPN-T-SVC IPSec VPN Tunnel Managed Service Ea $20.00 2 $40.00
22 {U-IT-DC-NW1-XCF-MF Fiber Cross Connect - Primary Ea $381.82 1 $381.82
23 {UHT-DC-NW2-XCF-MF Fiber Cross Connect - Secondary Ea $381.82 1 $381.82
24 [UIT-DCRKI-REHR Hotel Rack (1U) - Managed Colo - Primary Rack Unit $45027 1 $459.27
25 (U-T-DC-RK2-RK-HR Hofel Rack {1U) - Managed Colo - Secondary Rack Unit §458.27 1 $459.27
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26 [U-IT-HM-UVV-BAS-ENT vHANA Enterprise Basic VM Varable micro-VM $4.05 8074 $24,598.70
27 [UT-HM-UVWV.COR-ENT  WHANA Enterprise Core pvM Variable micro-YM $7.20] 2885  $20,772.00
28 [UIT-HMAWM-BASENT  WHANA Enferprise Basic VM Fee VM $53750 6,  $3225.00
29 |UAT-HMVWM-GOR-ENT  IVHANA Enterprise Core VM Fee M $594.40 20 $1,18880
30 UT-IC-DP-BURER System Backup - Repheated GB $0788f 112371 $8854.76
3 |U-T-IC-NW-IPAD V4 Public IP Address (IPvd) " 1P Address $21.09 6 $126.54
32 U-IT-IC-STO-HBS-REP HANA Block Storage - TD! Compliant - Replicated [ 503111 13756.94 $4,278.40
33 |UAT-ICSTOHBSF-REP  HANA Block Storage Fee - Replicated VM $504.00 2] $1008.00
34 [U-TIC-STOTIANLOC Tier | Block Storage - 1Z - Local Only GB $0220| 1262288]  $2777.03
35 [U-THC-STO-TIAIREP Tier § Biock Storage - 1Z - Replicated GB $0.466 12541 $58.44
36 [UITHC-STOT2AD-LOC  {Tier 1l Block Storage - DMZ - Local Cnly GB $0.126] 22428 $28.26
37 [UTIC-STO-T2AD-REP  [Tier !l Block Storage - DMZ - Replicated GB 30276 365 $100.74
38 {U-THC-STOT2AILOC Tier il Block Storage - 1Z - Local Only GB $0.126] 2667453]  $3,360.99
39 |U-TC-STO-T2ALREP Tier }| Block Storage - IZ -~ Replicated GB $0.276] 5984961  $1651.85
40 {UTIC-SW-MSSWIN Microsoft OS Instance $590 40 $200.00
41 U-ITIC-SW-SLES-MF vSUSE Linux Enterprise UM $7.30 8 $58.40
42 [U-THC-UVM-BAS-DMZ DMZ Basic jtVM loro-Vid $16.44 g $147.95
43 |UT-IC-UVM-BAS-ENT Enterprise Basic pVM micro-Vid $16.44 30{  $6411.60
4 [UATICAUVM-CORDMZ  |DMZ Core WVM micro-V $21.92 10 $219.20
45 |UTICUVM-COR-ENT  [Enterprise Gore VM micro-VM $21.92 465 $10,192.80

fnternal Use - Conlidential

1 U-T-AM-NS-0SSS-US Standar}'] - 08 Administration - Standalone Server - US VM $279.10 3 $637.30

Domestic
T Base - SAP App/Non-SAP App/Web Server - QS &

2 [U-IT-AM-SAP-APPB-US Basis/Tech Adrmin - US Domestic VM $402.71 14 $5,637.94
Standard - SAP App/Non-SAP App/Web Server - 08 &

3 U-T-AM-SAP-APPS-US Basis/Tech Admin - US Domesiic VM $608.54 15 $9,128.10

4 |UT-AMSAP.CLABUS ~ [Pase-SAPBasisSuppot-OS&DB-ClassA-US 1y 590071 6 9540426
Domestic
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5 UITAMSAPCLASYs — oandard -SAP Basis Support - OS & DB - Class A-US 1y, $1,385.59 20 s277i8
Domestic
6 |UT-AMSAPCLBBYS  [ose AR BaslsSuppon-OS&DB-ClssB-US iy $650.25 i $325125
7 usmawsapciesys  |Sendar - SAPBasis Support- 03 &DB-ClassB-US 120,14 3] $3627.42
Domestic
8 {UHT-AM-SAP-PRO-MT SAP Support - Monitoring Tool Account $267.28 1 $267.28
9 UT-CD-CSS-CSM-PRMC GSS Premium - CSM - Band Ea $13,430.33 1 $13,430.33
10 jU-IT-CS-ENC-AGT-MF Encryption Agent per VM Vi $72.15 16 $1,154.40
11 UIT-CS-FW-MPF-8VC Managed Perimeter Firewall VM $11.25 3 $33.75
12 JU-T-CS-NW-BW1-NET intemet Bandwidih Fee - Primary Mbps $12.04 5 $64.70
13 |UT-CS-NW-BW2-NET infemet Bandwidth Fee - Secondary Mbps §12.94 5 $64.70
14 U-T-CS-TM-AVI-SYS AntiVirus Primary System o Account $21.25 1 $2125
15 |UAT-CS-TM-AV2-SYS Anti-Virus Secondary System Account $2125 1 $21.25
16 [U-IT-CS-TM-VLSB1-8YS VM-Leve! Security Bundle Primary System fee Account $152.14 1 $152.14
17 |U-IT-CS-TM-VLSB2-5YS Vid-Level Security Bundle Secondary System fee Account $47.81 1 $47.81
18 [UAT-CS-TM-VLSBA-SVC  ViM-Level Sacurity Bundle Service Fee {<101 VMs) VM $92.91 48 $4,450.68
19 1U-T-CS-VPN-DG1-NET 1PSec VPN Bandwidth Fee - Primary Mbps $25.94 5 $128.70
20 |UAT-CS-VPN-DC2-NET 1PSec VPN Bandwidth Fee - Secondary Mbps $25.94 5 $120.70
21 |UST-CSVPN-TSVC  [IPSec VPN Tunnel Managed Service Ea $20.00 2 $40.00
22 [UST-DC-NWA-XCF-MF Fiber Cross Connect - Primary Ea $381.82 1 $381.82
23 |U-T-DG-NW2-XCF-MF Fiber Cross Connect - Secondary Ea $381.82 1 $361.82
24 jU-T-DC-RK1-RK-HR Hotel Rack {1U) - Managed Coalo - Primary Rack Unit $459.27 1 $459.27
28 {UHIT-DC-RK2-RK-HR Hotel Rack (1U) - Managed Celo - Secondary Rack Unit $450.27 1 $459.27
26 [U-IT-HM-UVV-BAS-ENT vHANA Enterprise Basic |1VM Veriable micro-Vi4 34.05 6074;  $24,599.70
27 JU-IT-HM-UWV-COR-ENT vHANA Enterprise Core pVM Variable micro-VM $7.20 2685 $20,772.00
28 JU-T-HM-VWM-BAS-ENT vHANA Enferprise Basic VM Fee VM $537.50 8 $3,225.00
20 [U-T-HM-VVM-COR-ENT vHANA Enterprise Core VM Fee VM $594.40 2 $1,188.80
30 [U-T-IC-DP-BU-REP System Backup - Replicated GB $0.788 1237 $8,854.76
31 JU-T-IC-NW-IPAD-V4 Public IP Address (IPvd) IP Address $21.09 i $126.54
32 {UAT-C-STO-HBS-REP HANA Block Storage - TDI Compliant - Replicated GB $0.3111 13756.91 $4,278.40
33 jU-IT-IC-8TO-HBSF-REP HANA Block Storage Fee - Replicated VM $504.00 2 $1,008.06
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3¢ |U4T-C-STO-TIARLOC Tier | Block Storage - 1Z - Local Only GB $0. $2777.03
35 |UT-IC-STO-T1ALREP Tier [ Block Storage - IZ - Rephcated GB $0466 12541 $58.44
36 {U-IT-IC-STO-T2AD-LOC Tier 1l Block Storage - DMZ - Local Only GB $0.126; 22428 $28.28
37 {UIT-IC-STO-T2AD-REP  {Tier Il Block Storage - DMZ - Replcated GB $0.276 365 $100.74
38 [U-T-IC-STO-TZAILOC Tier !l Block Storage - 12 - Local Only GB $0.126| 26674.53]  $3,360.99
39 |UT-IC-STO-T2ALREP Tier if Block Storage - 17 - Replicated GB $0276 5984961  $165%85
40 [U-T-IC-SW-MSS-WIN Microsofl OS Instance $5.00 40 $200.00
41 1U-T4C-SW-SLES-MF v8USE Linux Enterprise VM $730 B $58.40
42 JU-THC-UYM-BAS-DMZ DMZ Basic iVM micro-VM $16.44 9 $447.96
43 UHTIC-UVMBASENT Enterprise Basic VM micro-VM $16.44 300]  $6411.60
44 |UJTIC-UVMCORDMZ  |DMZ Core jVM micro-VM $21.92 10 $219.20
45 |TICUVMCORENT  Enterprise Core M micro-VM s21m 485.  $10,192.80
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