VENDOR EVALUATIONS

Recommendation of $500,000 or Less
FY21-089 - Irrigation Supplies

*This survey is for Incumbent Supplier Quigar Electric, Inc. d/b/a Ace Pump and Supply, and SiteOne
Landscape Supply, LLC.

How do you rate the Ace Pump and Supply for Overall Customer Service?

3 * %k Kk Kk

Responses 4.00 Average Rating

How do you rate the SiteOne Landscape Supply, LLC for Overall Customer Service?

4 * K Kk Yot

Responses 3.25 Average Rating

. How do you rate Ace Pump and Supply for Delivery as Scheduled or Promised?

3 * %k Kk Kk

Responses 4.00 Average Rating

How do you rate SiteOne Landscape Supply, LLC for Delivery as Scheduled or Promised?

4 * %k ¥ e

Responses 2.50 Average Rating

How satisfied are you with Ace Pump and Supply?

@ Cutremsly satisfied
@ very satizfied
@ Somewhat sstisfied

@ Hot so sstisfied

@ Mot at all satisfied
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. How satisfied are you with SiteOne Landscape Supply, LLC?

@ Extremsty satisfied 1
@ very satizfied ]
@ Somawhat satisfied 2
@ Mot so satisfied 1

@ Hos atall satisfied ]

How do you rate Ace Pump and Supply’ product/service in regards to Compliance with
Specifications?

3 * % %k Kk 7

Responses 4.33 Average Rating

How do you rate SiteOne Landscape Supply, LLC's product/service in regards to Compliance
with Specifications?

4 * % Kk Kk 7

Responses 3.75 Average Rating
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