VENDOR EVALUATIONS

Recommendation for Renewal and Reduction of Spending Authority
16-020R - Inspection and Repair of Fire Sprinkler Systems

How do you rate the Bass United Fire & Security Systems for Owverall Customer Service?

3 * ok k k ok

Responses 4.67 Average Rating

How do you rate Bass United Fire & Security Systems for Delivery as Scheduled or Promised?

3 * ok ke ke k

Responses 4.67 Average Rating

How satisfied are you with Bass United Fire 8 Security Systems?

@ Sremely satisfizd

@ Very satisfied 2
@ Somewhat satisfied 0
@ Mot =o satisfied 1]
@ Mot at el satisfied 1]

How do you rate Bass United Fire & Security Systems’ product/service in regards to Compliance
with Specifications?

3 * kK ke

Responses 5.00 Average Rating

How do you rate Bass United Fire 8 Security Systems' product/service in regards to Quality as
Compared to Similar Products/Services?

3 * ko k

Responses 5.00 Average Rating

Do you consider Bass United Fire & Security Systems' product/service to be competetitive in
relation to other vendors?

@ Bass’ prices are higher tham ot 1]
@ Zass' prices are thesame as ot 2

@ Sazz prices are lower tham oth.,. 1




