VENDOR EVALUATIONS

Recommendation for Renewal and Reduction of Spending Authority

18-207T - Gas Refrigerants

How do you rate the ASPEN Refrigerants for Overall Customer Service?

2 * %k k& X

Responses 5.00 Average Rating

How do you rate the Johnstone Supply for Overall Customer Service?

2 * %k k& X

Responses 5.00 Average Rating

How do you rate ASPEM Refrigerants for Delivery as Scheduled or Promised?

2 * % Kk Kk ¥

Responses 4.50 Average Rating

How do you rate Johnstone Supply for Delivery as Scheduled or Promised?

2 * %k k& X

Responses 5.00 Average Rating

How satisfied are you with ASPEM Refrigerants?

Extremely satizfied 1
L] y

\ery satisfied 1
@ Very

@ Somewhat satisfied

(=]

@ Mot o satisfied

=]

@ Mot at al satisfisd

(=]

Page 1 of 2



How satisfied are you with Johnstone Supply?

@ Extremsly satizfied 2
@ Very satisfied 0
@ Somewhat satisfied 0
@ Mot so satisfied 0
@ Mot at all satisfied 0

How do you rate ASPEM Refrigerants” product/service in regards to Compliance with
Specifications?

2 * Kk & %k Kk

Responses 5.00 Average Rating

How do you rate Johnstone Supply's product/service in regards to Compliance with
Specifications?

2 * %k Kk & X

Responses 5.00 Average Rating

How do you rate ASPEM Refrigerants' product/service in regards to Quality as Compared to
similar Products/Services?

2 * Kk &k k

Responses 5.00 Average Rating

. How do you rate Johnstone Supply's product/service in regards to Quality as Compared to
Similar Products/Services?

2 * Kk Kk ok

Responses 5.00 Average Rating
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