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Direct Negotiations Recommendation of $500,000 or Greater - 55-119E - ParentLink Parental Engagement Solution - Parlant

REQUESTED ACTION:

pprove the Direct Negotiations Agreement with Parlant Technology, Inc. Contract Term: May 1, 2015, through June 30, 2018, 3 Years, 2
onths; User Department: Various; Award Amount; $1,424,000; Vendor(s) Awarded: Parlant Technology, Inc.; MAWBE Vendor(s): See
upporting documentation.

SUMMARY EXPLANATION AND BACKGROUND:

This request is to approve the direct negotiations agreement with Parlant Technology, Inc., for the District's Parentlink services. ParentLink
Lises data automatically supplied by TERMS, Data Warehouse, Pinnacle Gradebook, Food and Nutrition 3ervices, Library Automation, Edulog,
and SAP to deliver over 30 million messages each year via phone, SMS text, email, and the District's custom mobile application.

This Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel.

SCHOOL BOARD GOALS:
O Goal 1: High Quality Instruction O Goal 2: Continuous Improvement Goal 3:Effective Communication
FINANCIAL IMPACT:

The projected cost for the services procured under this contract is estimated to be $1,424,000. This represents a cost reduction of $174,000 for
ParentLink services aver a three (3} year perlod. The funding will come from the Information & Technology operating budget.

EXHIBITS: {List)

(1) Executive Summary (2) Agreement (3) Recommendation Tabufation (4) Financial Analysis Worksheet (5) Survey
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THE SCH.OL BOARD OF BROWARD COUNTY, FL.ORIDA
Senicr Leader & Title

Maurice L. Woods - Chief Strategy & Operations Officer Approved In Open o APR 2 12015
' Board Meeting On: G, N
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April 21, 2015 Regular Meeting

EE-5 Amendment

Motion to Amend (Carried)

Motion was made by Mrs. Rupert, seconded by Mrs. Brinkworth and carried, to amend
the Contract Agreement 55-119E-ParentLink Engagement Solutions-Parlant, page 2,
Article 2 - Special Conditions, 2.02 Service Description by adding, "The services do
not include the additional services on the scope of work without further Board action"
to the end of the first bullet and strike through the last bullet.




EXECUTIVE SUMMARY

Direct Negotiations Recommendation of $500,000 or Greater
55-119E - ParentLink Parental Engagement Solution — Parlant

Information & Technology and Procurement & Warehousing Scrvices worked with Parlant Technology,
Inc. (Parlant) {o secure a new three (3) year contract for the continuation of ParentLink services for
Broward County Public Schools.

The direct negotiation process, as stated in School Board Policy 3320, Section VI, Purchasing Policies —
Technology, item C, 5(c), proves advantageous for several important reasons. First, the process resulted
in an immediate $174,000 cost reduction for ParentLink services over the initial three (3) year contract
term.  Second, this solution allows the District {o further reduce the total cost of ownership by
approximately $220,000 in costs associated with relraining staff in schools and departments District-wide,
on the use of a new system and cost of re-integrating a new solution that has six back-office systems
currently linked to ParentLink. Staff analysis of the marketplace indicates that the rates being paid by
Broward for this service are highly competitive and the cost avoidance of using the direct negotiation
process is substantial,

It should also be noted that the structure of the new directly negotiated contract allows for the addition of
new features that will enhance the overall benefits of the ParentLink automated messaging system,
Should the District opt to implement these social media management enhancements and improved
visibility into student data by parent, the contract is inclusive of these services at both a fa cartc and
bundled (discounted) pricing. The current functionality of the ParentLink system is the following:

"Total Parents RESULT Message Trends RESULT
; ] Total Messages Sent
w/ e-mail 166,830 2014-2015 39,710,827
: Total Messages Sent
(]
w/ SMS 279,536 20142015 41,871,717
2,160,890 (with 2.5

Message delivery by type for March 2015 Increase over last year

months remaining)

045,228 messages 1352 messages
Phone — voice delivered to E-Mail delivered to
2,610,323 phones 762,739 mailboxes
345 messages
Phone - SMS delivered to
263,970 phones

While the contract supports the continued use of ParentlLink services at the current level (general
messaging and the mobile application), it also allows for the addition of two additional modules that
enhance the management of social media and provide parents with access to additional information
through the system at an annual bundled price (for the full suite of services) of $817,000 per year. Should
the Disfrict decide to pursuc the option 1o procure the additional modules, additional spending authority
will be sought to cover the increased cost of the service. This item was reviewed and approved by the
Technology Advisory Committee on April 13, 2015,
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EXECUTIVE SUMMARY

Direct Negotiations Recommendation of $500,000 or Greater
53-119E - ParentLink Parental Engagement Solution — Parlant
April 21, 2015 Board Agenda

M/WBE PARTICIPATION

Parlant has committed a minimum of 5 percent M/WBE participation under this Agreement; however, an
M/WBE vendor has not been identified at this time. The Office of Supplier Diversity & Outreach will
work with Parlant to identify an M/WBE vendor.
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CONTRACT AGREEMENT 55-119E-PARENTLINK ENGAGEMENT SOLUTIONS-
PARLANT

ek
THIS AGREEMENT is made and entered into as of this 24 i day of _

il
2015, by and between !

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
(hereinafter referred to as “SBBC”),
a body corporate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

PARLANT TECHNOLOGY INC.
(hereinafter referred to as “ PLT”),
whose principal place of business is
180 N. University Avenue #500 Provo, UT 84601,

WHEREAS, Parlant Technology Inc. is bid exempt under Section 6A -1.012, Florida
Administrative Code and School board Policy 3320, Section VI- Purchasing Policies-
Technology Item C (5) Direct Negotiations, Parlant for K-12 Educational Institutions; and

WHEREAS, Parlant Technology Inc., is currently providing parentlink messaging
nofifications services for SBBC schools, students, and teachers in the forms of phones, text,
emails ,and special messaging communications; and

WHEREAS, SBBC wishes to continve utilizing parentLink services as developed by
Parlant Technology Inc. as presented in Exhibit A.

NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and suffliciency of which

is hercby acknowledged, the Parties hereby agree as follows:

ARTICLE 1 - RECITALS

1.01  Recitals. The parties agree that the foregoing recitals are true and correct
and that such recitals are incorporated herein by reference.
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ARTICLE 2 — SPECIAL CONDITIONS

2.01  Term of Agreement. Unless terminated earlier pursuant to Section 3.05 of this
Agreement, the term of this Agreement shall commence on May 1, 2015 and conclude on June 30,
2018. The term of this agreement may be extended by mutual agreement for two additional one-
year periods, and if needed, 180 days beyond the expiration date of the final renewal period.

2.02  Service Description

* This Parlant Parental Engagement Solution Agreement will provide services
for modular options or bundles as specified in Scope of Work Exhibit A. . Z/
The services do not include the additional services on the scope of work &I )
Mtié

without further Board action,

» PLT to provide mass notification services to SBBC

* Services provided by PLT will include, but are not limited to the PLT
ParentLink Software, and all proprietary technology (including software,
hardware, processes, algorithms, user interfaces, know-how, techniques, and
program documentation and other tangible or intangible material or
information) made available to SBBC (Services).

¢ PLT will provide messaging notifications services to include unlimited
emergency and non-emergency messaging.

* Unlimited test/sms messages, automated attendance, attendance history and
unlimited group communications.

» Utilization of existing licenses and district’s branded applications.

= Access to the public information of the following: school calendars, news,
social media, school sites, sports teams and school directories.

2.03  Priority of Documents: In the event of a conflict between documents, the
following priority of documents shall govern.

First: This Agreement; then
Second: IExhibit A — Scope of Work and Exhibit B - FERPA Addendum

Page 2 of 13
Parlant Agreement



2.04

2.05

2,06

Partant Agreement

Payment Terms

PLT shall bill SBBC 30 days in advance of payment due date. PLT to invoice
SBBC via email monthly. Payment is due within 30 days of invoice. Payment to
be received via check or wire,

If a purchase order is required, then SBBC will furnish PLT with purchase order
within the proper time frame to have an invoice paid within 30 days’ time frame.

Rights Granted

Upon (i) either payment of the subscription fees, (i) SBBC using services, (iii) or
initiation of accepted Term of Agreement and for the duration of the term defined
in Section 2.01, PLT grants to SBBC non-exclusive, non-assignable, limited right
to use the services solely for SBBC’s parentlink services and are subject to the
terms of this Agreement,

Upon the end of the Agreement or termination of services defined herein, SBBC’s
right to access or use the Services shall terminate,

Ownership and Restrictions

SBBC retains all ownership and intellectual property rights in and to its data.

PLT retains all ownership and intellectual property rights to anything developed
and delivered under the Agreement.

SBBC may not;

a. Make the programs or materials resulting from the services available in
any manner to any third party for use in the third party’s business
operations (unless such access is expressly permitted);

b. Modify, make derivative works of, disassemble, reverse compile, or
reverse engineer any part of the services (the foregoing prohibition
includes but is not limited to review of data structures or similar materials
produced by programs), or access or use the services in order to build or
support, and/or assist a third party in building or supporting, products or
services competitive to PLT;

c. License, sell, rent, lease, transfer, assign, distribute, display, host,
outsource, disclose, or otherwise commercially exploit or make the
services or materials available, to any third party other than as expressly
permitted under the terms of this agreement.

d. Use Services for any purpose that may (i) menace or harass any person or
cause damage or injury to any person or property, (i) involve the
publication of any material that is false, defamatory, harassing or obscene,
(iii) violate privacy rights or promote bigotry, racism, hatred, or harm, (iv)
constitute an infringement of intellectual property or other proprictary
rights, or (v) otherwise violate applicable laws, ordinances, or regulations;

e. Create additional websites without the express consent of PLT;

{. Place or sell advertising on sites or use sites to generate revenue or
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2.07  Imspector General Audits. PLT shall comply and cooperate immediately with
any inspections, reviews, investigations, or audits deemed necessary by the Ilorida Office of the
Inspector General or by any other state or federal officials.

2.08 Notice. When any of the parties desire to give notice to the other, such
notice must be in writing, sent by U.S. Mail, postage prepaid, addressed to the party for whom it
is intended at the place last specified; the place for giving notice shall remain such until it is
changed by written notice in compliance with the provisions of this paragraph. For the present,
the Parties designate the tollowing as the respective places for giving notice:

To SBBC: Superintendent of Schools
The School Board of Broward County, Florida
600 Southeast Third Avenue
Fort Lauderdale, Florida 33301

Judson Aungst

To PLT: Parlant Technology Inc.
180 North University Avenue #500
Provo, UT 84601

2.09  Background Screening: PLT agrees to comply with all requirements of Sections
1012.32 and 1012.465, Ilorida Statutes, and all of its personnel who (1) are to be permitted
access to school grounds when students are present, (2) will have direct contact with students, or
(3) have access or control of school funds, will successfully complete the background screening
required by the referenced statutes and meet the standards established by the statutes, This
background screening will be conducted by SBBC in advance of PLT or its personnel providing
any services under the conditions described in the previous sentence. PLT shall bear the cost of
acquiring the background screening required by Section 1012.32, Florida Statutes, and any fee
imposed by the Florida Department of Law Enforcement to maintain the fingerprints provided
with respect to PLT and its personnel. The parties agree that the failure of PLT to perform any of
the duties described in this section shall constitute a material breach of this Agreement entitling
SBBC to terminate immediately with no further responsibilities or duties to perform under this
Agreement. PLT agrees to indemnify and hold harmless SBBC, its officers and employees from
any liability in the form of physical or mental injury, death or property damage resulting from
PLT’s failure to comply with the requirements of this Section or with Sections 1012.32 and
1012.465, Florida Statutes.

2,10  Insurance Requirement:

GENERAL LIABILITY: Limits not less than $1,000,000 per occurrence for Bodily Injury/
Property Damage; $1,000,000 General Aggregate,
Limits not less than $1,000,000 for Products/Completed Operations Aggregate.

(]
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WORKER'S COMPENSATION Florida Statutory limits in accordance with Chapter 440;
Lmployer's Liability limits not less than $100,000/$100,000/$500,000 (each accident/discase-
cach employee/disease-policy limit).

AUTO LIABILITY: Owned, Non-Owned and Hired Auto Liability with Bodily Injury and
Property Damage limits of not less than $1,000,000 Combined Single Limit.

If PLT does not own any vehicles, hired and non-owned automobile liability coverage in the
amount of $1,000,000 will be accepted. In addition, an affidavit signed by the PLT must be
furnished to SBBC indicating the following: {PLT) does not own any vehicles. In the event
insured acquires any vehicles throughout the term of this agreement, insured agrees to provide
proof of "Any Auto" coverage effective the date of acquisition. (Fax affidavit with Certificate of
Insurance to SBBC Risk Management at 866-897-0424.)

ACCEPTABILITY OF INSURANCE CARRIERS: The insurance policies shall be issued by
companies qualified to do business in the State of Florida. . The insurance companies must be
rated at least A- V1 by AM Best or Aa3 by Moody's Investor Service,

VERIFICATION O COVERAGE: proof of the required insurance must be furnished by PLT
to SBBC Risk Management Department by Certificate of Insurance within 15 days of
notification of award. All certificates (and any required documents) must be received and
approved by SBBC before any work commences to permit Awardee time to remedy any
deficiencies. FAX CERTIFICATES OF INSURANCE TO SBBC RISK MANAGEMENT AT
866-897-0424.

REQUIRED CONDITIONS: Liability policies must contain the following provisions. In
addition, the following wording must be included on the Certificate of Insurance:

The School Board of Broward County, Florida, its members, officers, employees and agents are
added as additional insured. The endorsement No. is:  All liability policies are primary of all
other valid and collectable coverage maintained by The School Board of Broward County,
Florida. (Please include the Contract No. and Title on the Certificate of Insurance.)

(Certificate Holder: School Board of Broward County, 600 Southeast Third Avenue, Fort
Lauderdaie, Florida 33301).

CANCELLATION OF INSURANCE: PLT is prohibited from providing services under this
contract with SBBC without the minimum required insurance coverage and must notify SBBC
within two business days if required insurance is cancelled,

2.11 Liability. This section shall survive the termination of all performance or
obligations under this Agreement and shall be fully binding until such time as any procceding
brought on account of this Agreement is barred by any applicable statute of limitations.

A. By SBBC: SBBC agrees to be fully responsible up to the limits of Section
768.28, Florida Statutes, for its acls of negligence, or its employees’ acts of negligence when
acting within the scope of their employment and agrees to be liable for any damages resulting
from said negligence.
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B. By PLT agrees to indemnity, hold harmless and defend SBBC, its agents, servants
and employees from any and all claims, judgments, costs, and expenses including, but not
limited to, reasonable attorney’s fees, reasonable investigative and discovery costs, court costs
and all other sums which SBBC, its agents, servants and employees may pay or become
obligated to pay on account of any, all and every claim or demand, or assertion of liability, or
any claim or action founded thereon, arising or alleged to have arisen out of the products, goods
or services furnished by PLT, its agents, servants or employees; the equipment of PLT, its
agents, servants or employees while such equipment is on premiscs owned or controlled by
SBBC; or the negligence of PL'T or the negligence of PLT agents when acting within the scope
of their employment, whether such claims, judgments, costs and expenses be for damages,
damage to property including SBBC’s property, and injury or death of any person whether
employed by PLT, SBBC or otherwise.

2.12  Cost of Services: Cost of Services must remain fixed throughout the term of the
confract. New services may be purchased under this agreement as specified and negotiated by
SBBC.

2,13 Representations and Obligations The SBBC agrees to defend, indemnify and
hold harmless PL.T against any damages, losses, liabilities, settlements, and expenses (including
without limitation, costs and reasonable attorneys’ fees) in connection with any claim or action
that arises from the content or effects of any messages the SBBC distributes using the Service or
the SBBC’s use of the Service. Nothing herein is intended to serve as a waiver of sovereign
immunity by any agency or political subdivision to which sovereign immunity may be applicable
or of any rights or limits to liability ¢xisting under Section 768.28, Florida Statutes.

2.14  M/WBE Commitment. A minimum of 5% of the amounts paid by SBBC under
the Agreement will be utilized by SBBC minority vendors for subcontracting services as needed
from an active SBBC Certitied M/WBE vendor. The Office of Supplier Diversity and Qutreach
will request documents from PLT and the M/WBLE to confirm participation.

2.15 Value Added Services: As an alternative to Section 2.14, at PLT s election,
Identify Value Added Services in the form of an annual donation to the Broward Education
Foundation not to exceed 5% of the amounts paid by SBBC under the Agreement, This
organization’s mission is to “energize and engage the extended community to transform the lives
of Broward County Public School students through quality education." Broward Education
IF'oundation provides scholarships and mentoring services for the youth of Broward

ARTICLE 3 - GENERAL CONDITIONS

3.01  No Waiver of Sovereign Immunity. Nothing herein is intended to serve
as a waiver of sovereign immunity by any agency ot political subdivision to which sovereign
immunity may be applicable or of any rights or limits to liability existing under Section 768.28,
Florida Statutes. This section shall survive the termination of all performance or obligations
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under this Agreement and shall be fully binding until such time as any proceeding brought on
account of this Agreement is barred by any applicable statute of limitations.

3.02  No Third Party Beneficiaries. The parties expressly acknowledge that it is
not their intent to create or confer any rights or obligations in or upon any third person or entity
under this Agreement. None of the parties intend to directly or substantially benefit a third party
by this Agreement. The parties agree that there are no third party beneficiaries to this Agreement
and that no third party shall be entitled to assert a claim against any of the parties based upon this
Agreement. Nothing herein shall be construed as consent by an agency or political subdivision
of the State of Florida to be sued by third parties in any matter arising out of any contract.

3.03 Independent Contractor. The parties to this agreement shall at all times be
acting in the capacity of independent contractors and not as an officer, employee or agent of one
another. Neither party or its respective agents, employees, subcontractors or assignees shall
represent to others that it has the authority to bind the other party unless specifically authorized
in writing to do so. No right to SBBC retirement, leave benefits or any other benefits of SBRC
employees shall exist as a result of the performance of any duties or responsibilities under this
Agreement. SBBC shall not be responsible for social security, withholding taxes, contributions
to unemployment compensation funds or insurance for the other party or the other party’s
officers, employees, agents, subcontractors or assignees.

3.04 Egual Oppoertunity Provision. The parties agree that no person shall be
subjected 1o discrimination because of age, race, color, disability, gender identity, gender
expression marital status, national origin, religion, sex or sexual orientation in the performance
of the parties’ respective duties, responsibilities and obligations under this Agreement.

3.05 Termination. This Agreement may be canceled with or without cause by
either party during the term hereof upon thirty (30) days writien notice to the other parties of its
desire to terminate this Agreement. SBBC shall have no liability for any property left on
SBBC’s property by any party to this Agreement after the termination of this Agreement. Any
party contracting with SBBC under this Agreement agrees that any of its property placed upon
SBBC’s facilities pursuant to this Agreement shall be removed within ten (10) business days
following the termination, conclusion or cancellation of this Agreement and that any such
property remaining_upon SBBC’s facilitics after that time shall be deemed to be abandoned, title
to such property shall pass to SBBC, and SBBC may use or dispose of such property as SBBC
deems fit and appropriate.

3.06 Default. The parties agree that, in the event that cither party is in default of
its obligations under this Agreement, the non-defaulting party shall provide to the defaulting
party (30) days written notice to cure the default. However, in the event said default cannot be
cured within said thirty (30) day period and the defaulting party is diligently attempting in good
faith 10 cure same, the time period shall be reasonably extended to allow the defaulting party
additional cure time. Upon the occurrence of a default that is not cured during the applicable
cure period, this Agreement may be terminated by the non-defaulting party upon thirty (30)
days’ notice. This remedy is not intended to be exclusive of any other remedy, and cach and
every such remedy shall be cumulative and shall be in addition to every other remedy now or
hereafler existing at law or in equity or by statute or otherwise. No single or partial exercise by
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any party of any right, power, or remedy hereunder shall preclude any other or future exercise
thereof.  Nothing in this section shall be construed to preclude termination for convenience
pursuant to Section 3.05.

3.07  Annual Appropriation. The performance and obligations of SBBC under this
Agreement shall be contingent upon an annual budgetary appropriation by its governing body. If
SBBC does not allocate funds for the payment of services or products to be provided under this
Agreement, this Agreement may be terminated by SBBC at the end of the period for which funds
have been allocated. SBBC shall notify the other party at the earliest possible time before such
termination. No penalty shall accrue to SBBC in the event this provision is exercised, and SBBC
shall not be obligated or liable for any future payments due or any damages as a result of
termination under this section.

3.08 Excess Funds. Any party receiving funds paid by SBBC under this
Agreement agrees to promptly notify SBBC of any funds erroneously received from SBBC upon
the discovery of such erroncous payment or overpayment. Any such excess funds shall be
refunded to SBBC with interest calculated from the date of the erroncous payment or
overpayment. Interest shall be calculated using the interest rate for judgments under Section
55.03, Florida Statutes, applicable at the time the erroneous payment or overpayment was made
by SBBC.

3.09 Public Records. Pursuant to Section 119.0701, Florida Statutes, any party
contracting with SBBC is required 1o (a) keep and maintain available for public inspection any
records that pertain to services rendered under this Agreement; (b) provide the public with access
to public records on the same terms and conditions that SBBC would provide such records and at
a cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as otherwise
provided by law; (c) ensure that public records that are exempt or contidential and exempt from
public records disclosure requirements are not disclosed except as authorized by law; and (d)
meet all requirements for retaining public records and transfer, at no cost to SBBC, all public
records in that party’s possession upon termination of its Agreement with SBBC and destroy any
duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements.  All of such party’s records stored electronically must be provided to
SBBC in a format that is compatible with SBBC’s information technology systems._ Fach party
shall maintain its own respective records and documents associated with this Agreement in
accordance with the records retention requirements applicable to public records. Each party shall
be responsible for compliance with any public documents request served upon it pursuant to
Section 119.07, Florida Statutes, and any resultant award of attorney’s fees for non-compliance
with that law. Each party acknowledges that this Agreement and all attachments thereto are
public records and do not constitute trade secrets.

3.10  Student Records: Notwithstanding any provision to the contrary within this
Agreement, any party contracting with SBBC under this Agreement shall fully comply with the
applicable requircments of Sections 1002.22 and 1002.221, Florida Statutes; FERPA, and any
other state or federal law or regulation regarding the confidentiality of student information and
records. Each such party agrees, for itself, its officers, employees, agents, representatives,
contractors or subcontractors, to fully indemnify and hold harmless SBBC and its officers and
cmployees for any violation of this section, including, without limitation, defending SBBC and
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its officers and employces against any complaint, administrative or judicial proceeding, payment
of any penalty imposed upon SBBC, or payment of any and all costs, damages, judgments or
losses incurred by or imposed upon SBBC arising out of a breach of this covenant by the party,
or an officer, employee, agent, representative, contractor, or sub-contractor of the party to the
extent that the party or an officer, employee, agent, representative, contractor, or sub-contractor
of the party shall either intentionally or negligently violate the provisions of this section or of
Sections 1002.22 and/or 1002.221, Florida Statutes. In addition, PL'T shall comply with the
requirements contained in Exhibit B, which is incorporated herein by reference.

3.11  Compliance with Laws. Each party shall comply with all applicable federal
and state laws, codes, rules and regulations in performiing its duties, responsibilities and
obligations pursuant to this Agreement,

3.12  Place of Performance. All obligations of SBBC under the terms of this
Agreement are reasonably susceptible of being performed in Broward County, Florida and shall
be payable and performable in Broward County, Florida.

3.13  Governing F.aw and Venue. This Agreement shall be interpreted and
construed in accordance with and governed by the laws of the State of Florida. Any
controversies or legal problems arising out of this Agreement and any action involving the
enforcement or interpretation of any rights hereunder shall be submitted to the jurisdiction of the
State courts of the Seventeenth Judicial Circuit of Broward County, Florida.

3.14  Entirety of Agreement, This document incorporates and includes all prior
negotiations, correspondence, conversations, agreements and understandings applicable 1o the
matters contained herein and the parties agree that there are no commitments, agreements or
understandings concerning the subject matter of this Agreement that arc not contained in this
document. Accordingly, the parties agree that no deviation from the terms hereof shall be
predicated upon any prior representations or agreements, whether oral or written.

3.15 Binding Effect. This Agreement shall be binding upon and inure to the
benefit of the parties hereto and their respective successors and assigns.

3.16  Assignment. Neither this Agreement nor any interest herein may be assigned,
transterred or encumbered by any party without the prior written consent of the other party.
There shall be no partial assignments of this Agreement including, without limitation, the partial
assignment of any right to receive payments from SBBC. . It is understood and agreed that
Blackboard Inc. has the right to invoice and collect payment on behalf of PLT.

3.17  Incerporation by Reference. LExhibit A- Scope of Work and Exhibit B -
FERPA Addendum are attached hercto and referenced herein and shall be deemed to be
incorporated into this Agreement by reference.

3.18 Captions. The captions, section designations, section numbers, article
numbers, titles and headings appearing in this Agreement are inserted only as a matter of
convenience, have no substantive meaning, and in no way define, limit, construe or describe the
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scope or intent of such articles or sections of this Agreement, nor in any way effect this
Agreement and shall not be construed to create a conflict with the provisions of this Agreement.

3.19  Severability. In the event that any one or more of the sections, paragraphs,
sentences, clauses or provisions contained in this Agreement is held by a court of competent
Jurisdiction to be invalid, illegal, unlawful, unenforceable or void in any respect, such shall not
affect the remaining portions of this Agreement and the same shall remain in full force and effect
as if such invalid, illegal, unlawful, unenforceable or void sections, paragraphs, sentences,
clauses or provisions had never been included herein.

3.20  Preparation of Agreement. The parties acknowledge that they have sought and
obtained whatever competent advice and counsel as was necessary for them to form a full and
complete understanding of all rights and obligations herein and that the preparation of this
Agreement has been their joint effort, The language agreed to hercin express their mutual intent
and the resulting document shall not, solely as a matier of judicial construction, be construed
more severely against one of the parties than the other.

3.21  Amendments, No modification, amendment, or alteration in the terms or
conditions contained herein shall be effective unless contained in a written document prepared
with the same or similar formality as this Agreement and executed by each party hereto.

3.22  Waiver. The parties agrec that each requirement, duty and obligation set
forth herein is substantial and important to the formation of this Agreement and, therefore, is a
material term hereof. Any party’s failure to enforce any provision of this Agreement shall not be
deemed a waiver of such provision or modification of this Agreement unless the waiver is in
writing and signed by the party waiving such provision. A written waiver shall only be effective
as lo the specific instance for which it is obtained and shall not be deemed a continuing or future
waiver.

323  Force Majeure. Neither party shall be obligated to perform any duty,
requirement or obligation under this Agreement if such performance is prevented by fire,
hurricane, earthquake, explosion, wars, sabotage, accident, flood, acts of God, strikes, or other
labor disputes, riot or civil commotions, or by reason of any other matter or condition beyond the
control of either party, and which cannot be overcome by reasonable diligence and without
unusual expense (“Force Majeure™). In no event shall a lack of funds on the part of either party
be deemed Force Majeure.

3.24  Survival All  representations and warranties made herein, such as
indemnification obligations, obligations to reimburse SBBC, obligations to maintain and allow
inspection and audit of records and property, obligations to maintain the confidentiality of
records, reporting requirements, and obligations to return public funds shall survive the
termination of this Agreement.

3.25  Contract Administration: SBBC has delegated authority to the Superintendent
of Schools or his/her designee to take any actions necessary to implement and administer this
Agreement.

3.26  Authority.  Each person signing this Agreement on behalf of either party
individually warrants that he or she has full legal power (0 execute this Agreement on behalf of
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the party for whom he or she is signing, and to bind and obligate such party with respect to all
provisions contained in this Agreement.
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IN WITNESS WHEREOF, the Parties hereto have made and executed this Agreement on the

date first above written.

FOR SBBC
(Corporate Seal) THE SCHOOL BOARD OF BROWARD
COUNTY, FLORIDA

L o,
By O %m%f%w o

Donna P. Korn, Chair ¢/

Robert W, Run

Pava 12 of 13
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L TH)
-----

FOR PARLANT TECHNOLOGY INC.

"'Iunlul"’

PARLANT TECHNOLOGY INC.

ATTEST: % /
~ 5 L. "\ (/‘\»w

, Secretary

The Following Notarization is Required for Every Agreement Without Regard to
Whether the Party Chose to Use a Secretary’s Attestation or Two (2) Witnesses.

o

I 3 e / ’ .
7 3 0E f)x/ff/z,//"?// Za
~COUN]

The foregoing instrument was acknowl&dgcd before me. this / 4’3 day of
/;/ s / 20/ §oy TS Jr Al of
% Name of Person
‘ ’/fé ¢, on behalf of the cor pomtlon/agcmy

Ndmc of (,01p01 ation or A&,cncy

He/She is personally known to me or pmduccd S (""/?’”}?% f’/ Ecr fo
identification and did/did not first take an oath.

7 Eypé of Idelmﬁéiﬁon .

i S
. ‘;,,«»/"/,»

My Commission Expires: e )

i ,/f, o ’:;Z)’ g, ",;"; /

e # . -
,mmmru, f’% ?/LHTB Nﬁf ypup%» 2o (_': (- /)

s
Wz,,,//\_()f j? /%L/f f/},{;;g{/ #/%/g/(d ,,,,,

Printed Name of Notar Yy

Notary’s Commission No,

LINDA \, PLEZE-HUNTER
NOTARY PUBLIC DISTRICT OF COLUMBIA
My Commission Expires June 306, 2019
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EXHIBIT A” SCOPE OF WORK



ParentLink® Parental Engagement Solution
For

Broward County Public Schools

SCOPE OF WORK

In accordance with the requirements of Broward County Public Schools for a comprehensive
ParentLink Parental Engagement Solution, Parlant Technology, Inc, is pleased to present the
foliowing Scope of Work. This scope of work includes modulfar opfions that will allow Broward
County Public Schools to expand the capabilities of the system as needed in coming years.
Further, we have provided discounted pricing options if Broward County Schools chooses to
purchase bundied packages. Parlant Technology, Inc. is the only company that can provide the
expertise, capabilities, and experience to competently and competitively provide a
comprehensive communication platform that will enable the district to effectively provide
information to faculty and staff, students, parents, and members of the community across a wide

variety of modalities.

The ParentLink Parental Engagement Solution will continue to support the district's traditional
mass notification services via telephone, email, text, etc. Depending on the District’s decision to
exercise options to "boit on" the enhancement modules available in this proposal the systam will
also expand the capabilifies of the district’s existing branded app that is a fully native app for
iPhone and Android devices. The modular solution can be expanded fo provide parents and
students with the ability to easily access grades, assignments, missing assignments, attendance
history, and test and assignment scores. In addition, the solution may also provide parents with
access to their children’s lunch balance bus route and library balance information, including the
books that are in question. In addition to a native app, the soiution will also provide an HTML 5
app for devices other than iPhone and Android. With the enhanced capabilities of the district
branded app, authorized district and school personnel will have the ability to easily reach out to
individual students or parents to address student performance, safety, or otherissues. Through
the enhanced district branded app, the district will be able to increase community engagement
and support by providing community members with easy access to important information about
the district and schools, using the most preferrad modality on the market.

The Parentlink Parental Engagement Solution, as proposed, can be enhanced to also provide
the district with the ability to manage the interactions and activities taking place across all the
authorized district and schools social media sites. In addition, the enhanced social media
management capabilities, if procured, will provide authorized school and disfrict personne] to
monitor conversations that are taking place on non-district social media sites, which will
increase the district's ability to provide meaningful content on social media that will help reduce
rumors and false narratives. The social media management capability can also provide the
district with the ability to identify individuals who have many followers, which will enhance the
district’s ability to reach out to those individuals directly.

The services that are comprised in the ParentLink Parental Engagement Solution are included
on the subsequent page: :



PARENTLINK

ParentLink Price Quote: Broward County Public Schools
Item Description

price / Studenit  Quantity  Extended

EXiSTING AGREEMENT {Annual Renewal Term)
PL-ASP-PLST Existing ParentLink Communication Service - Includes unlimited emergency/non- $1.9499 263,042 $512,611.92
PL-APT emergency messaging, unlimited text/sms messages, automated attendance,

attendance history, unfimited groups. Existing license also includes District branded

app w/ access to public information including: District and school calendars, news,

district social media sites, school sports teams, schoot directory, etc.

PL-APP-MNT Annual Custom Branded District App Maintenance 51,000.00 1 51,000.00
Total . T 8513,911.92

PL-ASP-PLST Updated price for ParentLink Communication Service and District Branded App. 51.80 263,042 $473,475.60

PL-APT :

PL-APP-MNT Annual Customn Branded District App Maintenance $1,000.00 1 $1,000.00
Total = .. $474,475.60.

Additional Services

PL-TR Teacher Reach Communication Selution; Ability for teachers to easily communicate 50.95 263,042 $249,889.90 |
Sole Source w/  specific information about student behavior, performance, etc. Ability to manage
ParentLink content of messages to assure an appropriate mix of positive to negative type

messages. Ability to track amount to teacher/parent communication. Ability for
parents to communicate back to teachers.

PL-IMIP/TRIMN tmplementation and configuration services. Also incfudes annual onsite refresher $4,500.00 i $4,500.00
training.
Sole Source Enhanced Administrator App: Includes ability for Administrators to easliy review

student and staff information. Ability to easily communicate directly to parents of
students, ete. Also includes ability to quickly change status for district and for
schools in the district.

PL-APT-SI Student Data Integration; Add'l component with District App that will allow parents 51.00 263,042 $263,042.00
Sole Source access to their students grades, assignments, classes, attendance, cafeteria balance,
ete, alt from a native app.
PL-IMP/TRN Implementation and configuration services. Also includes annual onsite refresher $2,500.00 1 $2,500.00
training.
PL-SOC Social Media Management - Ability to manage the district’s social madia presence $0.95 263,042 $249,889.90
Sole Source across the entire enterprise, Ability to identify the individuals who have more

influence than others. This will provide district the ability to increase awareness of
the positive things occurring in the distict. Also includes auto content filtering to
keep out offensive comments. Provides ability to easily respond to questions posted
on social media and to identify schools that are using social media proficiently as a
means of helping other schools achieve similar results.

ASP-IMP/TRN Implementation and configuration services. Also includes annual onsite refresher $4,500.00 i $4,500.00

training.
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Valued Partner Discount -50.5¢ 263,042 -$131,521.00

Option-1 tf each of these services is purchased separately
Add'T per-student fee when purchased separately 5240 263,042 5631,300.80
- Add'limplementation when purchased separately $11,500.00 i $11,500.00
Option-2 If each of these add'l services is purchased together as the Suite
~ Add' per-student fee when purchased as the Suite $1.30 263,042 $341,954.60
- Add'l implementation when purchased as the Suite $11,500.00 1 $4,500.00
Option-1 Year-One Toral 81,117,276.40
“Option-2 Year-One Total $820,930,20 |
Option-1 Renewal Total " $1,105,776.40
Option-2 Renewal Total ~ $816,430,20"

* Based on student count of 263,042

Please note the following Customer Referral Program incentives:

For Standard ParentLink Notification Services 2% of Referred district's annual fee,
For Parentlink District App only 2% of Referred district's annual fee.
For ParentLink Suite 4% of Referred district's annuai fee.

For questions about this proposal please contact:
Judson Aungst

Strategic Account Executive, Florida
443.534.2404 - W
judson.aungst@blackboard.com
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EXHIBIT “B”

Safeguarding the Confidentiality of Student Records and Information

The parties acknowledge that Sections 1002.022, 1002.221. and 1002.222, Fla. Stat, and the Family
Educational Rights and Privacy Act (FERPA, 20 US.C. § 1232g) and its implementing regulations (34
C.F.R. Part 99), protect the privacy rights of students and their parents with respect to information
and records created and/or maintained by public schools. The student personally identifiable
information (Pll) may be disclosed only in compliance with FERPA. Pursuant to FERPA, the
information provided by SBBC shall be limited to that which is necessary to effectively serve the
student.

Each party participating in this Agreement further agrees to:

(1) Hold the student records and information in strict confidence and not use or disclose except as
required by this Agreement or as required or permitted by law unless the parent of a student
provides prior written consent for their release. All shared student records will be disclosed only to
those who have a need to access the information in order to perform their assigned duties in the
performance of this Agreement.  Absent consent from the parent or eligible student, student
records and information will not be disclosed except as allowed by the aforementioned laws.

(2) Safeguard the student records through administrative, physical and technological safety standards
to ensure adequate controls are in place to protect the student information in accordance with
FERPA’s privacy requirements.

(3) Continually monitor its operations and take all actions necessary to assure that the student
information and records are safeguarded in accordance with the terms of this Agreement, and

(4) Ensure that all employees, appointees or agents of each party to this Agreement who are granted
access to shared student records will have successfully completed (1) the background screening
requirements under Section 435.04, Florida Statutes, under Level 2 screening standards and (2) the
FERPA training webinars, as they may become available, at the U.S. Department of Education, Privacy
Technical Assistance Center website: http://www2.ed.gov/policy/gen/guid/ptac/index.html,
http://ptac.ed.gov/ including, but not limited to, http:/iwww2.ed.gov/policy/gen/guid/ptac/pdfislides.pdf
Each party to this Agreement agrees to notify the other party immediately upon discovery of a
breach of confidentiality of student information and to take all necessary notification steps as may be
required by federal and Florida law. A breach of the confidentiality requirements shall constitute
grounds for immediate termination of this Agreement without advance notice. Any provisions within
this Agreement concerning the resolution of disputes shall not be applicable to a breach of the
requirements of this Exhibit “B.”

This section shall survive the termination of all performance or obligations under this Agreement and
shall be fully binding until such student records are returned to The School Board of Broward
County, Florida (“SBBC”) or disposed of in compliance with the applicable Florida Retention
Schedules and a written acknowledgment of said disposition is provided to SBBC.

S:iviallwork/contracts/review/ | 41 Syear/parentlinkexha



The School Board of Broward County, Florida
Procurement & Warehousing Services

AGREEMENT No.: 55. | |9E Tentative Board Meeting Date®;  APRIL 21, 2015
Deseription: PARENTLINK PARENTAL ENGAGEMENT Natified: Bownloaded:
SOLUTION- PARLANT N/A N/A
For: INFORMATION TECHNOLOGY
(School/Drepartment)
Fung: DEPARTMENT OPERATING BUDGET

Award Amount: $1,424,000

POSTING OF R¥P RECOMMENDATION/TABULATION: RFP Recommendations and Tabulations will be posted in the Procurement &

Warehousing Services and www.Demandstar.com on ~ IN/A » and will remain posted for 72 hours. Any person
who is adversely affected by the decision or intended decision shall file 4 Totice of protest, in writing, within 72 hours after the posting of the notice of
decision ar intended decision. The formal written protest shatl be filed within ten (10) days afler the date the notice of protest is filed. Failure to file a
notice of protest or failure to file a formal written protest shatl constitute a waiver of proceedings under this chapter. Section 120.57(3)(b), Florida Statutes,
states that *“The formal wrilten protest shall state with particularity the facts and law upon which the protest is based.” Saturdays, Sundays, state holidays
and days during which the school district adminisiration is closed shall be excluded in the computation of the 72-hour time period provided. Filings shall
be at the office of the Director of Procurement & Warehousing Services, 7720 West Oakland Park Boulevard, Suite 323, Sunrise, Florida 3335¢. Any
person who files an action protesting an intended decision shall post with the School Board, at the time of filing the formal written protest, a bond, payabie
to The School Board of Broward County, Florida, (SBRC), in an amount equal to onc percent (1%) of the estimated value of the contract, Failure to post
the bond requived by SBBC Tolicy 3320, Part VIII, Purchasing Policies, Section N, within the time allowed for filing a bond shall constitute a waiver of

the right to protest.

(*) The Cone of Silence, as stated in the RFP, is in effect until this RFP is approved by SBBC. The Scheol Board meeting date stated -
above is a tentative date. Confirm with the Purchasing Agent of record for the actual date the Cone of Silence has concluded.

RECOMMENDATION/TABULATION

RECOMMENDED VENDOR: PARLANT TECHNOLOGY INC.

RECOMMENDED AWARD BE MADE TO ABOVE PROPOSER PER TERM AND CONDITION OF
THE AGREEMENT.

CONTRACT PERIOD: MAY 1, 2015 THROUGH JUNE 30, 2018.

PR

- .
C 1# \y ) o
. . ) | [ S &
By llaorne 2o/ S/ v X Ly pwe:  _Hb VT JoOVS
3 {Purchasing Agent) '

The Schgbl Board of Broward County, Florida, prohibits any policy or procedure which resulis in discrimination on the basis of age, color, disability, gender expression,
eational origin, marital status, race, religion, sex or sexval orientation. Individuals whe wish to file a discrimitation complaint, may call the Executive 13ircetor, Benefits & EEO
Compliance al 754-321-2150 or Teletype Machine (FFY) at 754-321-2158.

Individuals with disabilities requesting accommodations under the Americans with Disabilities Act (ADA) may catl the Equal Educational Opportunities
(EEOQ) at 754-321-2150 or Teletype Machine (1'TY) at 754-321-2158.
REVISED: 2/13/14




FINANCIAL ANALYSIS WORKSHEET

Buyer/PA; James Williams Preparation Date: April 7, 2015

Bid Number: 55-119E

Bid Title: ParentLink Parental Engagement Solution - Parlant

Award Amount: $1,424,000

CURRENT BID #: 10-081N
Award Period: Aprit 20, 2010 - April 30, 2015 (5 Years)
Original Award Amount; $ 2,080,000
SAP REPORT:
Report Date: 3/12/2015
Amount of Purchase Orders: $ 2,040,156
Amount of P-Card Purchases: $ N/A
Invoiced-to-Date Amount; $ 2,040,156
Average Monihly Expenditure: $ 34,579

Parlant Technology, Inc. $ 2,060,000




Quia - Survey Results http:/fwww .quia.com/servlets/quia.activities.sv.summary.Summar...

Home Account FAQ About Log out

My Profite | Surveys »> Survey Results Welcome, Rose Hobbs
Classes : & Help
A&ivities . Switch to: View by respandent
Quizzes . Survey: Parentlink Survey 2015 - Parentlink Admins
Surveys {248 respondents took this survey.
Question Bank Question Summary
: Files . . % of Respondents
; uestion uestion Type N
;. Calendar Q Q e Submitting
I Details Question 1 Free response 100.00%
Shared Activities Details Question 2 Multiple select 10:0.00%
Find a Teacher Details Question 3 Multiple select 100.00%
Comments Details Queastion 4 Multiple select 100.00%

Tutoriat Center

A red asterisk (*} indicates required questions,

About Quia top
::::,ﬁf:es Question 1 (Free response)*
. 248 of 248 respondents answered this question.
Location Name
Number of Parcant
Respondents
0452 1 0.40%
0452Whiddon Rogers 1 0.40%
0701 - Parkway Middle i 0.40%
0721 1 0.40%
1891 1 G.40%
1931 1 0.40%
3331 2 0.81%
5051 1 0.40%
5403 1 0.40%
5412 3 0.40%
Apolle Middle 2 0.81%
Atlantic Technical College 1 0.40%
Atlantic Technical College & Technical High School 1 0.40%
BAIR MIDDLE 1 0.40%
BCSB Food and Nuteition Services Department 1 1.40%
Beachside Montessori Village i 0.40%
Ben Gamla Charter 1 0.40%
Ben Gamla North Broward 1 0.90%
Bethune Elermentary School 1 0,40%
Bilingual/FSO0L Departraent 1 0.40%
Blanche Ely High School i 0.40%
Boulevard Heights Elementary i 0.40%
Boyd Andersen High 1 0.40%
Bright Horizons 1 0.40%
broadview elementary 1 0.40%
Broward Education Foundation 1 0.40%
Broward Virtual School 1 0.40%
Castle Hill Elementary i 0.40%
Central Park Elementary 3 1.21%
Challenger ES 1 0.40%
Championship Academy of Distinction 3361 Championship Academy of Distinction 5422 Avant 1 0,405

Garde 5791
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Chapel Trail Elementary

Charles Drew Family Resource Center/ Dave Thomas Education Center West Campus
Charles R. brew Elementary Scheol

Charles W. Flanagan High School

City of Pernbroke Pines Charter Elem 5051 -F

City of Penbroke Pines Charter High School

City of Pembroke Pines Charter School - Central Campus

Coconut Creek Elementary
Coconut Palm

Coconut Palm Elernentary
COLLINS ELEMENTARY

Coliins Elementary School - 0331

Cooper City Elementary
Ceoper City High Schoeol
Coral Cove Elementary

Coral Glades High School
Caoral Park Elementary

Coral Springs Charter $School
Coral Springs Elementary
Coral Springs HS

Coral Springs Middle
Country Isles Elementary
Cresthaven Elementary
Croissant Park Elementary
Crystal Lake Middle Schoal
Cypress Bay High School
Cypress Bay HS

Cypress Elementary

Cypress Run Education Center
Dania Elementary

Davie Elementary

Deeifiald Beach High
Deerfield Beach Middle
Beerfield Park Elementary
Dillard Elementary

DILLARD HS 6-12

Discovery Elementary School

Discovery Elementary School - 3962

Dolphin Bay

Dolphin Park High Scheol
Driftwood Elementary
Driftwood Middie

Eagle Point Elementary
Eagle Ridge Elementary
Eagles Nest Elementary Charter
Eagles Nest Middle charter
Everglades High
Everglades High School
Fafrway Elementary
Falcon Cove Middie School
Flamingo Elementary

Fioranada Elementary School # 0851

Faod and Nutrition Services

http://www .quia.com/servlets/quia.activities.sv.summary. Summar...

1
1
1
1
1
1
1
2
1
1
i
1
1
1
1
1
2
1
1
1
1
i
1
1
2
1
1
i
1
2
1
1
2
2
1
1
1
1
i
1
1
1
2
1
i
1
1
1
1
i
1
1
1

0.40%
0.40%
0.40%
0.40%
0,40%
0.40%
0.40%
0.81%
0,40%
0,40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0,40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.81%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
¢.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%

3/16/15 1:48 PM
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Forest Glen Middle School

Fort Lauderdale High $chool
Fox Trail

Fox Trait Elementary

Franklin Academy 5012 and 5010
Gator Run Elemenrtary

Glades Middle

Griffin Elementary

H. D, Perry Middle Schoot
Harbordale Elementary

Hawkes Bluff

Hawkes Bluff Flem,

Hawkes Bluff Elementary

Henry D. Paerry Middle School
Heroan Heights Elementary
Hollywood Central Elementary
Hollywood Hiils Elerentary School
Hollywood Park Elementary
Hunt Elementary

Imagine North Lauderdale
Indian Ridge Middle

Endian Trace Elem

Indian Trace Elementary
Instruction & Interventions
International School of Broward
J.P. Taravefla High School

JP Taravella

1P Taravella

KCW 12th Floor, Charter Schools Management Support Department

L.ake Forest Elementary
Lanier-James Education Center
Lloyd Estates Elem

Lloyd Estates Elementary
Lyons Creek Middle

L.yons Creek Middle School
manatee bay elementary
Manatee Bay ES

Margate Elamentary
Margate Middle

Margate Middle School
mMarkham Efermnentary
Math, Science and Gifted
McFatter Technical College
McNab Elam

Meals Benefits (TSSC)
Melrose High School
Millennium Middle
Miramar Elemn

Mirarnar High

Mirror Lake Elem/1841
Mirror Lake Elementary
Monarch High School

N. Andrews Gardens Elementary

http:/fwww.quia.com/servlets/quia.activities.sv.summary Summar...

2
1
1
1
i
1
1
2
1
1
i
1
2
1
1
1
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
2
1
1
1
1
i3
1
1
1
1
1
1
2
i

0.81%
0.40%
0.40%
0.40%
0.40%

0.40%

0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0, 40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
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New Renaissance Middle

New River Midd! School

New River Middie

Nolx Hill Elementasy

North Andrews Gardens Elern
North Fork Elem # 1191
Northeast High School

Nova Blanche Forman

Nova Blanche Forman Elementary
Nova Eisenhower Elermnentary
Oakridge Elementary

Olsen Middte School

Orange Brook Elementary
Oriole

Palm Cove Elementary
Panther Run

Park Ridge Elementary

Park Springs Elementary
Parkside Elernentary

Parkway Middle

Pasadena Lakes Elementary
Pembroke Pines Charter School - Central Campus
Pine Ridge Education Center
Pines Lakes

Ploneer Middle

Pioneer Middle School

Piper High School

Plaptation MS/0551

Plantation Park Elementary
Pompano Beach Elementary
Pompano Middle School

Quiet Waters Elementary
Rambtewood Elementary
Ramblewood Middle School
Renaissance Charter School at Plantation
Riverland Elementary
Riverside Elermentary

Rock Island Professional Development Center
Sanders Park Elementary
SAWGRASS ELEMENTARY
Sheridan Hills Elementary
Sheridan Park Elerentary
Silver Palms Elementary
Silver Trail Middie

somerset acadeimy chapal trail
Semerset Academy Flernentary Charter
Somerset Davie

Somerset Miramar Elementary
Somerset Pines 5030

s¢uth Broward

South Plantation High

Stirling Elementary

Stoneman Douglas High

http://www.quia.com/servlets/quiz.activities.sv.summary.Sunmar...
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3.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0,40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.81%
140%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
3.40%
0.40%
0.40%
0.40%
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Stranahan High School 0211
Sunrise Middle

Sunrise Middle School

Sunset Lakes Elementary 3661
Tamarac Elementary

The Charter Schools of Excellence Tamarac
The Quest Center

Thurgood Marshall Efernentary
Titte 1, Migrant & Special Programs
Tradewinds Elementary

Tropical Elementary

Village Elementary

Waiker Elementary School

walter ¢ young middla

Watkins Elementary

West Broward High School

West Hollywood Elementary
Westchester Elem.

Western High

Waestern High School

Woestglades Middle

Westpine Middle

Westweod Heights Elementary
Whiddon Rogers Education Center
Whiddon-Rogers Education Center
Whispering Pines School

William Dandy Middle 1071
William Dandy Middle School
Wilton Manors Elem

Wwilton Manors Elementary
WINGATE OAKS CENTER

_ Winsten Park Elementary

Total

Question 2 (Multiple select)*

248 of 248 respondents answered this question.

hitp:/fwww.quia.com/servlets/quia.activities.sv.summary.Summar...

e T e e T T PV

248

0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
.40%
0.40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0. 40%
0.40%
0.81%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.40%
0.81%
0.81%
100.00%

top

Please rate the value of Parentlink's automated (mandatory) attendance notification feature to your school eperations,

5 being the best and 1 being the worst

= W Ao

Question 3 (Multiple select)*

248 of 248 respondents answered this question.

Number of
Respondents

149
78
17

Please rate ParentLink's value as a general messaging tool to reach the hames of your students and staff,

5 being the best and 1 being the worst

Number of
Respoendents

183
54

Percent

60.08%
31.45%
6.85%
0.40%
1.21%

top

Percent

73.79%
21.77%

3f16/15 1:48 PM
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Question 4 (Multiple select)*
248 of 248 respondents answered this question.

Please rate Parentlink’s ease of use.
5 being the best and 1 being the worst

= N W A !

hitp:/fwww.quia.com/servlets/quia.activities sv summary.Summar. ..

Number of
Raspondents

144
83
17

2
2

2,82%
1.21%
0.40%

g

Percent

58.06%
33.47%
6.85%
0.81%
0.81%

Home [ About Quia | Tutorlals | FAQ | Subscribe & Renew [ Tech Support { Terms | Company Info | Feedback | Jubs | Contact us
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