g"‘__ AGENDA REQU EST FORM Special Order Request
< %" ‘ THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA O Yes @ No
; "f"‘a?c soo® MEETING DATE Dec 92014 10:15AM - Regular Schoot Board Meeting Time
ITEM No.: AGENDA ITEM [CONSENT ITEMS
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Recemmendation to Approve the Broward College Piggyback Agreement - 53-111E / 54-064E - Persona! Computers, L aptops, and Technical
Support

REQUESTED ACTION:

Approve the revised Broward College agreement with Lenovo {United States), Inc. and The School Board of Broward County, Florida. Contract

Term: May 21, 2013, through August 31, 2017, 4 Years, 3 Months, User Depariment: District-wide; Vendor(s) Awarded: Lenovo (United
States), Inc.; M/WBE Vendor(s): None

SUMMARY EXPLANATION AND BACKGROUND:

Schoot Board Policy 3320, Part Il, Section M permits the District to piggyback on contracts awarded by other governmental agencies. This
request is for approval of the revised piggyback agreement-to continue purchases of personal computers, lapiops, and technical support.
Technology is crucial for the success of the District's students and staff. To ensure students and staff have access to quality systems and the
Fighest level of support, the District needs to continue implementing an appropriate technology refresh-cycle to modermize the aging end-user
computing devices.

This Agreement has been reviewed and approved as to form and iegal content by the Office of the General Counsel.

SCHOOL BOARD GOALS:
@ Goal 1: High Quality Instruction O Goat 2: Continuous Improvement O Goal 3:Effective Communication
FINANCIAL IMPACT:

There is no financial impact to the District.

EXHIBITS: (List)

(1} Executive Summary (2) Revised Agreement (3) Original Agreement 01-22-14 (4) Financial Analysis Worksheet {5)
Approved Post Approval Memo 4-23-2013 (8) Approved ARF 5-21-2013 RSBM FF-2

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION:
&@@R@w%@ Name: Ed Hineline Phone: 754-321-0288
{For Official Schoo! Board Records Office Only) Name: Ruby Crenshaw Phone: 754-321-0501
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
Senior Leader & Title
Maurice L. Woods - Chief Strategy & Operations Officer Approved In Open
Board Meeting On: 4 ‘\BEC 0 § 2014

Signature . % W
Maurice Woods By: ’M)

Tue Dec 2 09:53:39 2014 School Board Chaj/;
Electronic Signaturé
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EXECUTIVE SUMMARY

33-111E / 54-064E — Personal Computers, Laptops, and Technical Support

The District is committed to ensuring that all students receive a high-quality education through world-
class curriculum, with a focus on providing students with the tools necessary for success. Computers are
an essential tool for meeting the District’s strategic goals. This item seeks Board approval of the amended
Lenovo (United States), Inc. (Lenovo) agreement, piggybacked on Broward College’s Agreement, for
the purchase of personal computers, laptops, and technical support.

BACKGROUND

The following timeline illustrates the history leading up to this request for approval:

Board Date Action Reguested Action Approved

Request for spending authority / e e s

May 21, 2013 Piggyback Broward College item passed with 52.3 million spend
Contract authority

Projected spending $16 miltion (no

Approve District Agreement with cap spending authority allowing

January 22, 2014 Lenovo / Request for additional flexible non-IT spending) /

. - | spending authority Approved agreement, pending

signatures

The May 21, 2013 item was presented as FF-2, a request for spending authority specifically for the
Digital-5 pilot. At this time, the Districts’ Partnership for Assessment of Readiness for College and
Careers (PARCC), Assessment-ready, student-to computer ratio was 8:1. The spending authority
requested for this item was approximately $2.3 million. The actual spend was $2.28 million. Although

focused on Digital-5 initiative, this pilot was the first major attempt to address this wide gap of modern
computers in our schools.

To achieve the goal of providing computers as an essential tool, the technology acquisition,
RFP 14-041E - Personal Computers, Laptops/Notebooks, Desktops and Tablet Systems, was developed
and advertised for bid in September 2013, and evaluated in October 2013. At the conclusion of the
evaluation process, the Evaluation Committes recommended to award the contract to Lenovo. Due to a
protest by another vendor, the recommendation to award was delayed. During the time the protest
concerns were being addressed, the District revisited the Broward College contract with Lenovo
{approved in May 2013 specifically to support the successful District Digital 5 Project) as a vehicle to
procure computers for the highly anticipated back-to-school pericd.

The January 22, 2014 item was presented as EE-2, and required a District agreement to be executed for
ail piggybacks. A request to approve an agreement {pending signatures) was presented to the Board.

This item was presented as a temporary vehicle to address the modern computer gap prior to the start of
the 2014-15 school year. After conversations with IT and various departments, & projected spend (from
various sources) of $16 million was discussed during the Board meeting. The actual spend was

approximately $23.5 million. These purchases have addressed the transition to State Standards, online
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Executive Summary

53-111E / 54-064E — Personal Computers, Laptops, and Technical Support
December 9, 2014 Board Agenda

assessments, and migration of print to digital, through a District technology refresh program. The 2014
investments to-date had a direct impact on the district’s Florida Standards Assessment-ready (formerly
PARCC), student-to-computer ratio reducing it to 4.89:1.

Subsequently, Lenovo requested changes to the proposed agreement to include indemnity provisions that
corresponded to those existing in the Broward College Agreement. After several discussions, all matters
that delayed the execution of the agreement with Lenovo were resolved. A revised agreement has been

reviewed and approved as to form and legal content by the Office of the General Counsel, and executed
by Lenovo,

RECOMMENDATION

Approval of this request identifies an immediate, temporary vehicle to relieve pending demand of various
grants, departments and schools-based computer requests. This temporary solution will also provide us
the time needed to review the pending award of RFP 14-041E.
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AGREEMENT |
THIS AGREEMENT is made and entered into as of this &gﬁ; day OW

2014, by and between

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
(hereinafter referred to as “SBBC™),
a body corporate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

LENOVYO (UNITED STATES), INC
(hereinafter referred to as LENOVQ),
whose principal place of business is
1009 Think Place, Morrisville, NC 275560

WHEREAS, SBBC has a present need to implement a technology acquisition plan that
ensures that current and operational equipment is available for the 2013-2014 school year; and

WHEREAS, SBBC needs to procure equipment that meets SBBC’s educational and
operational needs in order to implement its Technology Refresh project; and

WHEREAS, SBBC desires to enter into an agreement for the procurement of such
equipment and services, and to incorporate into such agreement the terms and conditions of that
certain contract between the District Board of Trustees for Broward College, FI (hereinafter
referred to as the “Broward College Agreement”) dated August 14, 2012 and awarded pursuant
to ITN-2012-069-MH - “PC, Laptops and Technical Support;”

NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of which

1s hereby acknowledged, the Parties hereby agree as follows:

ARTICLE ] - RECITALS

1.01  Recitals. The parties agree that the foregoing recitals are true and correct
and that such recitals are incorporated herein by reference.

ARTICLE 2 — SPECIAL CONDITIONS

2.01 Term of Agreement. Unless terminated earlier pursuant to Section 3.05 of this
Agreement, the term of this Agreement shall effective as of May 21, 2013 and shall conclude on
August 31, 2017 .
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2.02 Pricing, Pricing for items to be provided to SBBC by LENOVO shall be as
specified in the Broward College Agreement.

2.03 Statement of Work. LENOVO shall perform all the services as set forth in the
Service Statement of Work including Exhibits A and B attached thereto (a copy of which is
attached hereto as Exhibit 1 and is incorporated herein by reference) and the Broward College
Agreement (Exhibit 2).

2.04 Agreement Documentation and Order of Precedemce. This Agreement
consists of the following documents, all of which are made a part hereof and incorporated herein
and shall be binding upon the Parties hereto: (1) this Agreement, (2) the Service Statement of
Work (Exhibit 1) and (3) the Broward College Agreement (Exhibit 2). The Parties agree that,
for the avoidance of doubt, no conflict exists where one document is silent as to a particular term
contained in another document. In the event of conflict between the provisions of this
Agreement and any of the provisions contained in the attached exhibits, the provisions of the
following documents shall take precedence in this order: -

First: This Agreement, including Exhibit 3, Warranty Service Information; then
Second: Services Statement of Work (Exhibit 1); then
Third: Broward College Agreement (Exhibit 2) and those documents

incorporated by reference therein.

2.05 Inspection of LENOVO’s Records by SBBC. LENOVO shall establish and
maintain books, records and documents (including electronic storage media) sufficient to reflect
all income and expenditures of funds provided by SBBC under this Agreement. All LENOVO’s
Records, regardless of the form in which they are kept, shall be open to inspection and subject to
audit, inspection, examination, evaluation and/or reproduction, during normal working hours, by
SBBC’s agent or its authorized representative to permit SBBC to evaluate, analyze and verify the
satisfactory performance of the terms and conditions of this Agreement and to evaluate, analyze
and verify any and all invoices, billings, payments and/or claims submitted by LENOVO or any
of LENOVO’s payees pursuant to this Agreement. LENOVO’s Records subject to examination
shall include, without limitation, those records necessary to evaluate and verify direct and
indirect costs (including overhead allocations) as they may apply to costs associated with this
Agreement. LENOVO’s Records subject to this section shall include any and all documents
pertinent to the evaluation, analysis, verification and reconciliation of any and all expenditures
under this Agreement without regard to funding sources. Nothing herein shall be construed to
require LENOVO to provide any auditor, designated as described above, any information or data
which is the property of a third party or to which access is restricted under an obligation of
confidentiality owed by LENOVO to a third party, such as but not limited to cost data.

(a) LENOVO’s Records Defined. For the purposes of this Agreement, the
term “LENOVQ’s Records” shall include accounting records, payroll time sheets, cancelled
payroll checks, W-2 forms, written policies and procedures, computer records, disks and
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software, videos, photographs, original estimates, estimating worksheets, correspondence,
change order files (including sufficient supporting documentation and documentation covering
negotiated settlements), and any other supporting documents that would substantiate, reconcile
or refute any charges and/or expenditures related to this Agreement.

(b) Duration of Right to Inspect. For the purpose of such audits, inspections,
examinations, evaluations and/or reproductions, SBBC’s agent or authorized representative shall
have access to LENOVO’s Records from the effective date of this Agreement, for the duration of
the term of this Agreement, and until the later of five (5) years after the termination of this
Agreement or five (5) years after the date of final payment by SBBC to LENOVO pursuant to
this Agreement.

(<) Notice of Inspection. SBBC’s agent or its authorized representative shall
provide LENOVO reasonable advance notice (not to exceed two (2) weeks) of any intended
audit, inspection, examination, evaluation and or reproduction.

(d) Audit Site Conditions. SBBC’s agent or its authorized representative shall
have access to LENOVO’s facilities and to any and all records related to this Agreement, and
shall be provided adequate and appropriate work space in order to .exercise the rights permitted
under this section.

(e} Failure to Permit Inspection. Failure by LENOVO to permit audit,
inspection, examination, evaluation and/or reproduction as permitted under this Section shall
constitute grounds for termination of this Agreement by SBBC for cause and shall be grounds for
the denial of some or all of any LENOVQ’s claims for payment by SBBC.

® Overcharges and Unauthorized Charges. If an audit conducted in
accordance with this Section discloses overcharges or unauthorized charges to SBBC by
LENOVO in excess of two percent (2%) of the total billings under this Asreement, the actual
cost of SBBC’s audit shall be paid by LENOVOQ. If the audit discloses billings or charges to
which LENOVO is not contractually entitled, LENOVO shall pay said sum to SBBC within
twenty (20) days of receipt of written demand under otherwise agreed to in writing by both
parties.

(g)  Inspection of Subcontractor’s Records. LENOVO shall require any and
all subcontractors, insurance agents and material suppliers (hereafter referred to as “Payees™)
providing services or goods with regard to this Agreement to comply with the requirements of
this section by insertion of such requirements in any written subcontract. Failure by LENOVO
to include such requirements in any subcontract shall constitute grounds for termination of this
Agreement by SBBC for cause and shall be grounds for the exclusion of some or all of any
Payee’s costs from amounts payable by SBBC to LENOVO pursuant to this Agreement and such
excluded costs shall become the liability of LENOVO.

(k) Inspector General Audits. LENOVO shall comply and cooperate
immediately with any inspections, reviews, investigations, or audits deemed necessary by the
Florida Office of the Inspector General or by any other state or federal officials.
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2.06 Noaotice, When any of the parties desire to give notice to the other, such
notice must be in writing, sent by U.S. Mail, postage prepaid, addressed to the party for whom it
is intended at the place last specified; the place for giving notice shall remain such until it is
changed by written notice in compliance with the provisions of this paragraph. For the present,
the Parties designate the following as the respective places for giving notice:

To SBBC: ' Superintendent of Schools
The School Board of Broward County, Florida
600 Southeast Third Avenue
Fort Lauderdale, Florida 33301

With a Copy to: Chief Information Officer
7720 W, Oakland Park Blvd.
Sunrise, Florida 33351

To LENOVO: LENOVO (United States), Inc.
Lora Eckler
Account Executive
1009 Think Place
Morrisville, N C 27560

2.07 Background Screening: LENOVO agrees to comply with all requirements of
Sections 1012.32 and 1012.465, Florida Statutes, and all of its personnel who (1) are to be
permitted access to school grounds when students are present, (2) will have direct contact with
students, or (3) have access or control of school funds, will successfully complete the
background screening required by the referenced statutes and meet the standards established by
the statutes. This background screening will be conducted by SBBC in advance of LENOVO or
its personnel providing any services under the conditions described in the previous sentence.
LENOVO shall bear the cost of acquiring the background screening required by Section
1012.32, Florida Statutes, and any fee imposed by the Florida Department of Law Enforcement
to maintain the fingerprints provided with respect to LENOVO and its personnel. The parties
agree that the failure of LENOVO to perform any of the duties described in this section shall
constitute a material breach of this Agreement entitling SBBC to terminate immediately with no
further responsibilities or duties to perform under this Agreement.

2.08 WARRANTY. LENOVO warrants that each LENOVO branded hardware Product
(“hardware Product”) purchased by SBBC, for SBBC’s own use and not for resale, is free from
defects in materials and workmanship under normal use during the warranty period. The
warranty period for a hardware Product starts on the original date of purchase specified on
LENOVO’s invoice unless specified otherwise by LENOVO in writing. The warranty period and
type of warranty service that apply to a hardware Product are specified in Exhibit 3 ~ Warranty
Service Information.

This warranty shall not apply to any hardware Product which has been subjected to misuse,
accident, unauthorized modification; operated in an unsuitable physical or operating
environment; subjected to natural disasters, power surges or unauthorized maintenance; to any
third party hardware product, including those that LENOVO may provide or integrate into the
LENGVO hardware Product at SBBC’s request; or to software, whether provided with a
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hardware Product or installed subsequently. This warranty does not include any technical
support, such as assistance with “how-to” questions and those regarding hardware Product set-up
and installation. This warranty shall be voided by the removal or alteration of identification
labels on a hardware Product or its parts. In no event shall this warranty include liability for
uninterrupted or error-free operation of a hardware Product or any loss of, or damage to data by a
hardware Product.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS
FOR A PARTICULAR PURPOSE. ALL SOFTWARE, SERVICE, SUPPORT AND ALL THIRD
PARTY PRODUCTS AND SERVICES ARE PROVIDED AS IS, WITHOUT WARRANTIES OR
CONDITIONS OF ANY KIND. THIRD PARTY MANUFACTURERS, SUPPLIERS, SERVICE
PROVIDERS OR PUBLISHERS MAY PROVIDE THEIR OWN WARRANTIES TO SBBC.

ARTICLE 3 — GENERAL CONDITIONS

3.01 No Waiver of Sovereign Immunity. Nothing herein is intended to serve
as a waiver of sovereign immunity by any agency or political subdivision to which sovereign
immunity may be applicable or of any nghts or limits to liability existing under Section 768.28,
Florida Statutes. This section shall survive the termination of all performance or obhgauons
under this Agreement and shall be fully binding until such time as any proceeding brought on
account of this Agreement is barred by any applicable statute of limitations.

3.02 No Third Party Beneficiaries. The parties expressly acknowledge that it is
not their intent to create or confer any rights or obligations in or upon any third person or entity
under this Agreement. None of the parties intend to directly or substantially benefit a third party
by this Agreement. The parties agree that there are no third party beneficiaries to this Agreement
and that no third party shall be entitled to assert a claim against any of the parties based upon this
Agreement. Nothing herein shall be construed as consent by an agency or political subdivision
of the State of Florida to be sued by third parties in any matter arising out of any contract.

3.03 Independent Contractor. The parties to this agreement shall at all times be
acting in the capacity of independent contractors and not as an officer, employee or agent of one
another. Neither party or its respective agents, employees, subcontractors or assignees shall
represent to others that it has the authority to bind the other party unless specifically authorized
in writing to do so. No right to SBBC retirement, leave benefits or any other benefits of SBBC
employees shall exist as a result of the performance of any duties or responsibilities under this
Agreement. SBBC shall not be responsible for social security, withholding taxes, contributions
to unemployment compensation funds or inswrance for the other party or the other party’s
officers, employees, agents, subcontractors or assignees.

3.04 Equal Opportunity Provision. The parties agree that no person shall be
subjected to discrimination because of age, race, color, disability, gender identity, gender
expression marital status, national origin, religion, sex or sexual orientation in the performance
of the parties’ respective duties, responsibilities and obligations under this Agreement.
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3.05 Termination. This Agreement may be canceled with or without cause by
SBBC during the term hereof upon thirty (30) days written notice to the other parties of its desire
to terminate this Agreement. In the event of such termination, SBBC shall pay LENOVO for all
goods and services furnished through the effective date of termination.

3.06 Default. The parties agree that, in the event that either party is in default of
its obligations under this Agreement, the non-defaulting party shall provide to the defaulting
party (30) days written notice to cure the default. However, in the event said default cannot be
cured within said thirty (30) day period and the defaulting party is diligently attempting in good
faith to cure same, the time period shall be reasonably extended to allow the defauiting party
additional cure time. Upon the occurrence of a default that is not cured during the applicable
cure period, this Agreement may be terminated by the non-defaulting party upon thirty (30) days
notice. This remedy is not intended to be exclusive of any other remedy, and each and every
such remedy shall be cumulative and shall be in addition to every other remedy now or hereafter
existing at law or in equity or by statute or otherwise. No single or partial exercise by any party
of any right, power, or remedy hereunder shall preclude any other or future exercise thereof,

Nothing in this section shall be construed to preclude termination for convenience pursuant to
Section 3.05.

3.07 Annual Appropriation. The performance and obligations of SBBC under this
Agreement shall be contingent upon an annual budgetary appropriation by its governing body. If
SBBC does not allocate funds for the payment of services or products to be provided under this
Agreement, this Agreement may be terminated by SBBC at the end of the period for which funds
have been allocated. SBBC shall notify the other party at the earliest possible time before such
termination. No penalty shall accrue to SBBC in the event this provision is exercised, and SBBC
shall not be obligated or liable for any future payments due or any damages as a result of
termination under this section.

3.08 Excess Funds. Any party receiving funds paid by SBBC under this
Agreement agrees to promptly notify SBBC of any funds erroneously received from SBBC upon
the discovery of such erroncous payment or overpayment. Any such excess funds shall be
refunded to SBBC with interest calculated from the date of the erroneous payment or
overpayment. Interest shall be calculated using the interest rate for judgments under Section

55.03, Florida Statutes, applicable at the time the erroneous payment or overpayment was made
by SBBC. _

3.09 Public Records. Pursuant to Section 119.0701, Florida Statutes, any party
contracting with SBBC is required to (a) keep and maintain available for public inspection any
records that pertain to Services rendered under this Agreement; (b) provide the public with
access to public records on the same terms and conditions that SBBC would provide such
records and at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as
otherwise provided by law; (c) ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed except as authorized by
law; and (d) meet all requirements for retaining public records and transfer, at no cost, to SBBC
all public records in that party’s possession upon termination of its contract with SBBC and
destroy any duplicate public records that are exempt or confidential and exempt from public
records disclosure requirements. All of such party’s records stored electronically must be
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provided to SBBC in a format that is compatible with SBBC’s information technology systems.
Each party shall maintain its own respective records and documents associated with this
Agreement in accordance with the records retention requirements applicable to public records.
Each party shall be responsible for compliance with any public documents request served upon it
pursuant to Section 119.07, Florida Statutes, and any resultant award of attorney’s fees for non-
compliance with that law. Each party acknowledges that this Agreement and all attachments
thereto are public records and do not constitute trade secrets.

3.10  Student Records: Notwithstanding any provision to the contrary within this
Agreement, any party contracting with SBBC under this Agréeement shall fully comply with the
requirements of Section 1002.22, Florida Statutes, or any other state or federal law or regulation
regarding the confidentiality of student information and records. Each such party agrees, for
itself, its officers, employees, agents, representatives, contractors or subcontractors, to fully
indemnify and hold harmless SBBC and its officers and employees for any violation of this
section, including, without limitation, defending SBBC and its officers and employees against
any complaint, administrative or judicial proceeding, payment of any penalty imposed upon
- SBBC, or payment of any and all costs, damages, judgments or losses incurred by or imposed
upon SBBC arising out of a breach of this covenant by the party, or an officer, employee, agent,

- representative, contractor, or sub-contractor of the party to the extent that the party or an officer,
employee, agent, representative, contractor, or sub-contractor of the party shall either
intentionally or negligently violate the provisions of this section or of Section 1002.22, Florida
Statutes. This section shall survive the termination of all performance or obligations under this
Agreement and shall be fully binding until such time as any proceeding brought on account of
this Agreement is barred by any applicable statute of limitations.

3.11 Compliance with Laws. Each party shall comply with all applicable federal
and state laws, codes, rules and regulations in performing its duties, responsibilities and
obligations pursnant to this Agreement.

3.12  Place of Performance. All obligations of SBBC under the terms of this
Agreement are reasonably susceptible of being performed in Broward County, Florida and shall
be payable and performable in Broward County, Florida.

3.13  Governing Law and Venue. This Agreement shall be interpreted and
construed in accordance with and governed by the laws of the State of Florida, Any
controversies or legal problems arising out of this Agreement and any action involving the
enforcement or interpretation of any rights hereunder shall be submitted to the jurisdiction of the
State courts of the Seventeenth Judicial Circuit of Broward County, Florida.

3.14 Entirety of Agreement. This document incorporates and includes all prior
negotiations, correspondence, conversations, agreements and understandings applicable to the
matters contained herein and the parties agree that there are no commitments, agreements or
understandings concerning the subject matter of this Agreement that are not contained in this
document. Accordingly, the parties agree that no deviation from the terms hereof shall be
predicated upon any prior representations or agreements, whether oral or written.

3.15 - Binding Effect. This Agreement shall be binding upon and inure to the
benefit of the parties hereto and their respective successors and assigns.
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3.16 Assignment. Neither this Agreement or any interest herein may be assigned,
transferred or encumbered by any party without the prior written consent of the other party.
There shall be no partial assignments of this Agreement including, without limitation, the partial
assignment of any right to receive payments from SBBC.

3.17 Intentionally Omitted

3.18 Captions. The captions, section designations, section numbers, article
numbers, titles and headings appearing in this Agreement are inserted only as a matter of
convenience, have no substantive meaning, and in no way define, limit, construe or describe the
scope or intent of such articles or sections of this Agreement, nor in any way effect this
Agreement and shall not be construed to create a conflict with the provisions of this Agreement.

3.19 Severability. In the event that any one or more of the sections, paragraphs,
sentences, clauses or provisions contained in this Agreement is held by a court of competent
Jurisdiction to be invalid, illegal, unlawful, unenforceable or void in any respect, such shall not
affect the remaining portions of this Agreement and the same shall remain in full force and effect
as if such invalid, illegal, unlawful, unenforceable or void sections, paragraphs, sentences,
clauses or provisions had never been included herein.

3.20 Preparation of Agreement. The parties acknowledge that they have sought and
obtained whatever competent advice and counsel as was necessary for them to form a full and
complete understanding of all rights and obligations herein and that the preparation of this
Agreement has been their joint effort. The language agreed to herein expresses their mutual
intent and the resulting document shall not, solely as a matter of judicial construction, be
construed more severely against one of the parties than the other.

321 Amendments. No modification, amendment, or alteration in the terms or
conditions contained herein shall be effective unless contained in a written document prepared
- with the same or similar formality as this Agreement and executed by each party hereto.

3.22 Waiver. The parties agree that each requirement, duty and obligation set
forth herein is substantial and important to the formation of this Agreement and, therefore, is a
material term hereof. Any party’s failure to enforce any provision of this Agreement shall not be
deemed a waiver of such provision or modification of this Agreement unless the waiver is in
writing and signed by the party waiving such provision. A written waiver shall only be effective
as to the specific instance for which it is obtained and shall not be deemed a continuing or future
waiver.

323  Force Majeure. Neither party shall be obligated to perform any duty,
requirement or obligation under this Agreement if such performance is prevented by fire,
hurricane, earthquake, explosion, wars, sabotage, accident, flood, acts of God, strikes, or other
labor disputes, riot or civil commotions, or by reason of any other matter or condition beyond the
control of either party, and which cannot be overcome by reasonable duigence and without
unusual expense (“Force Majeure™). In no event shall a lack of funds on the part of either party
be deemed Force Majeure,
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3.24 Survival All representations and warranties made herein regarding
indemnification obligations, obligations to reimburse SBBC, obligations to maintain and allow
inspection and audit of records and property, obligations to maintain the confidentiality of
records, reporting requirements, and obligations to return public funds shall survive the
termination of this Agreement.

3.25 Contract Administration: SBBC has delegated authority to the Superintendent
of Schools or his/her designee to take any actions necessary to implement and administer this
Agreement. This delegated authority does not include the ability to amend or terminate this
Agreement. '

3.26 Authority. Each person signing this Agreement on behalf of either party
individually warrants that he or she has full legal power to execute this Agreement on behaif of
the party for whom he or she is signing, and to bind and obligate such party with respect to all
provisions contained in this Agreement.

[THE REMAINDER OF THIS PAGE LEFT BLANK INTENT. TONALLY]
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IN WITNESS WHEREQTF, the Parties hereto have made and executed this Agreement on the
date first above written.

FOR SBBC

(Corporate Seal) - THE SCHOOL BOARD OF BROWARD
COUNTY, FLORIDA

By bJ G~ Cpﬁl/m_/

Donna P. Kom, Chair

Robert W Runc:e Supermtendent of Schools
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LENOVO (UNITED STATES), INC.

ATTEST: W\/
a! ' By ._/[. /
R A ; Melissa Maloriey, Sales Director

John Sﬁiﬂey, Ofﬁcer
-Or..
QC«)’ a (. nJivge
Witness v

' —
Mm;/l/h L W
Witness /

The Following Notarization is Required for Every Agreement Without Regard to
Whether LENOVO Chose to Use a Secretary’s Attestation or Two (2) Witnesses.

STATE OF NORTH CAROLINA
COUNTY OF WAKE
The foregoing instrument was acknowledged before me this & 3¢zl day of
Seplenber 2014 by Toln Stanley of
: Name of Persoh

Lenovo (United States), Inc. on behalf of the corporation/agency. He/She is personally known to

me or produced Ay LS ]‘\ CELNSES as identification and did/did not first

take an oath. Type of Identification
My Commission Expires: 3 [QSliE; . } .
i, W QDO Q — ANJEMIM
\\\\\‘;5 MAFRS ;//,4 Signature — Notary Public

S Y%,

I3 z . T
=z No:(cxry_ Public Z Z A4 clissa H : J’F{_{’.W\O\,V\
‘ e County = :
EES}:}% \g‘ﬁ‘ﬁgj‘”'@s? Printed Name of Notary

%0, &S JO16AZF 000 LT

//’/J/,;Z igﬁ&?\\ N Notary’s Commiission No.

S:iviallwork-use/contracts/review/ 140121 fenovorevised
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Exhibit 1
Services Statement of Work
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Exhibit 1

fenovo Ser\fices Statement of Work

This Statement of Work. {calied “SOW"} defines the Scope of work o be performed by Lenovo under the terms
and conditions of the Lenovo Cusiomer Agreement or equivalent agreement in effect between us {called
‘Agreement”). In the event of conflict between the terms of this SOW and the Agreement, the termis of this SOW
shatlt prevail, . .

1.0 Scope

{installation services supporting deployment of new Lenovo equipment and taptop carfs at the Broward County
School District focations in Florida,

2.8 Service Overview .
‘Lenovo will provide technical resource(s) and suppoit to assist Browaad County Schoo! persannet with their
ongoing PC lastaliation project. Lenavo will Support the following iasks 10 be performed: )

Receive and Warehousing of System

- Pre-Stage Image instai¢Configuration
- Elching of System Units

Onsite Defivery & Installation

‘Off-ske trash removal

Technical suppioit and warradly repair
Reportag : ‘

1. Project Management

00N O i £ N

21  PiojectAssumptions - .
The folidwing Project Assumptions will be assoclated withdhis anticipated Scope:of Wortk:
1. District wil provide images.in an acoeptabie format for deployment e sysiemns.
2: Dislactis responsible for all system ficense compliance, _ ‘ .
3. ‘Equipmentinclides Notebook Systeths consisting oFone 'CPU and may contain a monitor per unit, and a
© . Charging:station or faplop cart for each ciassroon.

22 Project Managementand end user scheduling _ '
Provide project interface to. work wﬁh-#né‘lmﬁﬁﬁérﬁd&é-%}éqt Managfzr on-engaging customerand

o
.

-Feceiving requested schedule for'end user regisested dates Tor these Services N
" Provide confimation for all requested Jervice delivery dates as fequested by customer and Lénove.

Prﬂyidgmgﬁméiionpf:sewic'es.c_amp{et‘ion_gad‘;:ﬂstoijér.sig_r‘wfﬁ
Provide 4 representative;at the weekly BCPS IT project status:meetings.

N

23  Warehouse and Pre-image Configtiration o
’ Lenovowill provide insured warehiouse fat ‘féS'fo‘r‘jre‘qeﬁiifigjﬂﬁ@ stering systems.

K

Confirm.quantilies received-and serial aumbiers against packing fist.

Unpacksysiem, inspect:for hidden damage and.prepare for processing.

Confirm deliverfacation and schedule instafiation with Lenovo Project Manager and District designated

Dispose, in warehouse, of alf extraneocus materials (as specified by District) not going tothe end user's

ocation. p SR as sp

8., Using iné current Distrct supplied iniage, Lerovo wil inject thé drivers fo the imaged device before i's
bmted, and perform a finalized image load on the system. The District expecis to-provide updstes 16 the
suipplied imdage:-a few times {hroughout the project. The fhen curtently avaiable image will be used at the
fime the system i5'beifg configured in the warehouse, '

7. Runbasictestto efisure sicoesstul image load. _

8. RunWindowsthiough fisst boot,

9.  Inject any drivers and adjust system BICS settings as specified if néeded.

10. Lenovo adoepls and Covers dsks for systems under it's’ care, custody, and control,

noopwNa

Lenavo-Broward County School District — Services SOW - 061272043, ' 10f7
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Exhibit 1

2.4  Etching

1. Prior to defivery lo schools and end users, Eich each systern with school identification information per
customer approved specifications.

25  Delivery & Instaliation o
1. A minimum of one week prior fo install, schedule instatiation with the individual school focations, ang
confirm with Lenove Project Manager. Lenovo will jointly confirm with BCES IT or commitied schedule
before arriving onsite 1o perferm any services,
Signout sysiems for defivery. =
Deliver equipment to the schoot district lacation,
Cocrdinate onisite with the jocation administrator or designée sita plan, which designates the raom(s) for
equipment installation and will ensure.access 1o the designated room(s).
Remove ali documentation, software and manuals from boxes and placing them in an area designated by
tie location administrator. L
Lenovo wilt provide dolliesthand trucks to facilitate delivery.
Deliver system ta end user location in each schiool. oL
Selup system per‘{he.proiiéded-‘BCPS-fm‘slaﬁafmn Process” documneniation, including:
- a. Unpacking ofthe system .
Record assettag and location. T
- Plug in customer supplied network patch cable .
Plug in power.corg . : _ ' .
Plug in.any peripheral that came with the systems (keyboard, mouse, moniter...). ‘

S S

@~ o

Enter the Namme and type (StafiStudént of the computer
_Run{he provisiosiing appfication that completes the instalition including:

FempaAn o

Nam&gofﬂ:emrks{aﬁon SR
‘Configurng power management .~ -
ming workstation 1o the domain in proper-QU
G@aﬁgtgiag}gcaquqmmisﬁatorﬂamé{passward
instaliation of LANDesk '
- Configuation of witeless péwork profile: -~~~
Installation of sofiware update fifes from.catalog (optional)
- holivation of Windows institiaion - . '
Activation of Office instaliation.
o Activation of Computrace
. Reboot wo e I T
s ¢ CHECK Workstation is-niow provisioned and jeady to use.
9. " Setup.LanSchool agent-application, includes configuration:of the machinelstudent i, ang finalized setup
. Ofeteachermachine. .. - . T T U L -
10.. Setup Charging Station or laptop cart in.classroom, at pre-determined location, aad piug into éxdisting

o
Algn e

11. Otitain receipt of delivery and instaliation documentation and provide Lenove and lhe'school<opies of the
"Equipment Install Shéet” as pre-designated foruse by the customer. A 'softcopy file of the michine |
asset information witl be provided to the {T staff to assistin updating their focal suppod and Fsset tracking

26  Technical and Warranty Support | | - _
+ 1. Provide costomer with the Lenovo, Warranty Support Portat 16 place, update, review and close service
2. Provide additional problem determination and verification of defect, fabor for onsite or offsite reHair,

. uliizing Lenovo ASP authorized pracess for pads and authorized trained technicians,

3. Suppor a comrmitied 24-48 hours fepair respanse time per cuslomier support request, and schedule
- standard daysftimeframas {0 retrieve Lenovo products, répair onsite, or repair and retum within these
.. ‘designaled fimeframes - - - - ‘ :
4. Coordinate on use of spare machines being provided 1o £ach schoot with customer IT staff, to ensure
best utilized.in the support and ensure spares are repaired for use.
5. Leaowvo {0 provide ramed resources and defined support path for support and escalation path, -

Leriovo-Broward County School District - Services SOW - 6611272013 20f7
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Exhibit 1

8. Lenovo will have BCPS provided accounts where we will fogin and update the end users service requests
in the BCPS 1T intemal system. - : '

2.7 Annual Reimage / Redeployment Support
1. Coordinate and perform at school locations an annual reimage, reconfiguration/deploy process for
machine, including: _ : o _

2. Reload customer provided image and reconfigure unils with needed studentieacher infarmation provided
by the customer. information based on end goal to wipe out unit and student profiie information for use in
upcoming classrooms. |

3. Retum units to requested focation and update asset tracking dalabase information

4. Repair of functional defects 10 the Lenovo warranty terms and conditions and specifications. as required.

1. Off sitetrash removal generated by the instaliation,
2. 'Asset reporling.per Lenovo and District requiremenis.

28  OtherInciuded Setvices

3.0 Service Termns o '

1. Work 1o be performed during business hours 8am-Spm local time, exciuding holidays, or.as identified in a
sSpecific sctiedule, orunless.otherwise agreed to. o - _

. ‘Resources are provided-and charged on-a.per event compieted basis.as'deseribed in this-agreement.

Certificates of Insurance to be provided at least two weeks ahead of project tesources being onsite.

Jointly agree 10 thie xpected schedule ahead of technicians amving onsite:— - T -

- . Movingcarts ta be provided as piart of scape to-move mach ‘ines"ﬁpm-tfze;slagingvarea:{cme'md;user'mm

Jocations. o S R A

‘6 Hfan established schedube must change, Leriovo will dccommodaté to the best of abifily o minimize impact to

SF ANy

the overall project: Aéts.ef God, or isstes jointhy agreed 1o that acé out of sach other's control will be jointly

aecommodated. Impacis due to customer reschedidé-or defay without sufficient niotice may-result in
7. As part of the instatiation, Lenovo weilt ndenlifyandrasofveany‘!:)e’teciweeﬂ Arrival™ (DOA) hardware issge
,beforeproduct anives at the schiool ' ISR o o

8. ‘I'heSerwcePfcwﬂensresponsa‘biefefmsedschedu&edeadmesandWcorrectaHsemcedeﬁvery quatity
.~ Ssuesas a resull of inscope-agreed fo requiremments, diid those in their reasonable coatrol, . '
‘9. Senvice will be paid for asdefined tn Exhibit Alie “PriceiSheel” and paymentis due s defined on the.
10 The scope pricing and temss and conditions. outfined in this SOWaddressionly these service(s).
11. Aclear escalation path wifl be defined and provided along with a fist of the key contacts-in fhe engagement

with telephone and email:cbﬂacﬁ:ﬁbrt’mﬁoﬁt’mﬁﬂb-ﬂié slan of the engagement fo gnsure thal sl parties

. have the information necessary o reach alternates or back up contacts if the siluation arises,
- You iy be required to put together a formal project plan s required, incidding any applicatle fechnician -

 instryctions, an oulline 2d Sampie of the fracking and teporiing incorporated irto thé engageient, sérvice

_lotecustomerengagement. . . .. . . .. . R S EL RN o

13. Unexpected and unforeseen out-0f-5c0pé requireiments will bé jointly agreed t0.by both parties. The project
- Chiange OrderRequest foomi as shown in Extiibit B wiltbe used 1g document BCPS and Lefiovo agreement of

©any.change 10 scope and cost required before iisimplémentsd. . o

4. Customer information or data which is abidined or otherwise accessed in the performance of this SOW will be
tiéld by You in confidence and will ot be-disclosed 1o any thind party or to emplayees, agents,
‘suncontraclars, or suppliers who do.not have the need foraccess {0 such infgrmation or data. »

15.. Sevices shatl be performed ini agood and workmanitke manner by qualified personnel in the agreed.upon

- timeframes and in aécordance with'generally accepied professional ‘Sstandards for such Services and 1o
contomm (0 the specifications and requirements, f any, specified in this.SOW. S

16. Without prior written consent, You will nolin any mander 3 veitise, publish or disclosé the existénce of this
SOWeri's ternis ar lhat Lenovo fias contracted with you to fumnish the Services descritied in this SOW.

7. You are responsibie for Safeguarding the confidentiafity of any of the customer's information including but not
Frited to passwords. ) _ _ : - :

'Lenme_rowa(d Cournty Schooj District — Services SOW - 0611212013 ) 3of7
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4.0 Customer Responsibilities

1. Customer wilt designate a project manager who wifl be your Point of Contact for alt tommunicalions related to
this project and will have the authority to act on your behalfin ali matlers regading this SOW.
Cuslomer will provide a safe working environment.
Customer will outfine their instaliation schedule requirements prior to Lenovo hardware product shipment and
start of these services; and technicians arfiving oq site, : .
Customer will provide their preload image and script and any unique to0!s and pracesses 1o be utilized for
these services.
Custorner will have sufficient space and power outlets to perform the Service,
Customer will provide an on-site contact during nommal business hours that will provide the location of the
buildings/rooms where the service will be performed. : -

‘Cus!omer-mgi;l provide.access fo the I_Julidingsfrco_ms where Service will be performed and any necessary

NOoom s N

dock access oulside and within buildings. e : . :
8. Customer must provide alf required cables including but not fimited fo power and Ethernetcables. ‘
g, Cuétome_r-'ijs responsible for safeguarding the confidentiality of any of its information including buf not firmited
.. 10 passwords. _ : : ‘ o
10. Customer is responsible for troubieshooting gl nedwork connectivity problerns to resolve general and netwark
. 14 Customer is responsible for compatibility of all hardware and software io'be instalied as a part of this service.
12. Customer is responsisle for providing detail on the customizing ot sefting of unique user preferences, = -

configuration (i.e. TCP/IP address, elc.) priorte or when Lenovo afrives-on-site {0 performthe instafiation,
16. Customer is responsible., for performing & backup of the hardéare prior to intervention by Lenovo.

5.0 Lencva Responsibilities
1.

we will designate.a primary contact that will be-your focal paint for all communications related tothis Service
‘and will have the duthority 10.ac ‘o our behalf in all matters regarding this SOW, _

2 T
. offering defined in this SOW. . ' .
- 4 Wewil beresponsible for safeguarding the confidentiatity of-any of the Customer's Information inciuding but

fiot firmited to-passwords.

8.0 Chargesand Estimated Schedule | u
Customer il engage Lenovo by sigaing this SOW, issuing a purchase order, or wiitten of electronic

The charge foc the Service described in this SOW. éxclusive of applicable taxes and shipping charges, is set forth
on the ExhibitA. Services will be invoiced upon completion, '

: ‘T_hg. Service will be performed consistent with the esfimated schedule mutually agreed upon bybothofusand - -
identified in Exhibit A. ‘We both agree to make reasonabie efforts to carry out'our respective responsibiiities ¢
according to'such schédule. _

1 is the intent of Lenovo to be ready to.perform Services within thirty (30) days from contract signature, Non;_zaﬂy,

Lenovo will begin to plan and schedule services within 5 days of receiving the Customer Authorization, customer

point of contact information, and applicable access to customer facifities, resources, personnef, and lechnology

Lenovo-Broward County Schoo! District — Services SOW ~ 051222013 ' 40f7
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Lenova’s responsibiiities are complete when the items fisted in Section 1.0 have been performed and confimed
via final report issued {o the Customer's Paint of Contacl. Customer's Point of Contac! will provide sign-off to the
final report via Lenovo created customer web portal or emait. ‘

7.0 Completion criteria
Uniess you nofify.us otherwise, the Delivery and Configuration Service will be considered compléte and
satisfactorily performed 30 days afler Lenovo hardware product shipment:

A signed copy of a Service Completion Record will be delivered 10 yaur on-site contact which specifies the
aclivilies performed by our Service Provider.

# you choose 10 schedulé the Sarvice which will resuit in 2 completion more than 30 days afier Lenovo hardware
product shipmemt, the terms of the Agreement in effect between us apply-to the Lenovo hardware product
purchase, ‘ i ‘ ’ :

8.0 Required Consents : o
" You.are responsibie for. prompily obtaining aad providing to Lenovo all Reqtired Consents necessary for Lenovo
to provide the:Services described in. this SOW. A Required Consent means approvals required to give Lenovo
and its subcontractors the sight of use, without infringing the ownership or license rights {including patent and
. copyrght) of.the providers o owners:of software :products such as-the license for such “being used in thése

Lenovo witl be refieved of thie performance of any obgaticns and not held fiable-for damages that may be « resuit

- and affected by your failure to-mmgiy‘rpmvide.any Réquir’o;d‘Ca@?séa;s‘as descrﬂxedahove tpli_,;ég{}?q:." o

' S&Exhibzt A on next page
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Exhibit 1

Exhibit A ~ Price Sheet

- This Exhibit, the SOW and applicable Agreement in effect between us are the complete agreement regarding this
Service transaction, and replace any pricr oral or wiitten communications between us.

1. Estimated Schedule
The foliowing is provided for planning purposes:

Estimated Start Date:  as jointly agreed to by customer and Lenovo
‘Estimated End Date:  as jointly agreed 16 by customer and Lenovo

2. Charges by Service

"You accept the tefms it this Exhibit and SOW b

‘the ardering of theincluded Service(s) from Len

- Service(s} included in this Exhibitand SOW.

ST - _Description Price - Per
PC Deployment Service . $58.00 Per device
includes: ‘ ’
+ Project Management
* Receive and Warehousing of Systems
« Pre-Stage Image instalVConfiguration ~
« Laptop Cart Instaliation and Setup.
. Efching of System Units
» - Onsite Delivery & fastatiation
« ' Off-site trashremoval .~
"o Technital support and warranty repaic
{ Annual Reimage/Redeployment Service. | $50.00 Per device

y. 1} signing it and returming it to Lenovo, 2 authorizing
OV, of 3) making payment for an ordered and invoiced

Agreed io: B_(q#q:ard\quny‘Sci}oal Distrct

. . f . 4 . f o
By LBy dd
.o Bathotized Signature

Nare. " JA & Hgn 7 ,ﬁ_/w‘pﬁf‘g

{tybe ot print}
Bate’ - (P sz

Customer address and contact information:

- Agreed to: Lenovo {United States) Inic.

o7 Authofzed Signatare
{type of print)
Date: L~ 30 5
Statement of Work Date: BCPS Ceployment
Lenovo Address: -

100 Think Piace,
‘Morrisvifle, NC 27560

‘Lenovo-Broward Courty Scheol District - Services SOW — 08122013 . . Gof 7
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Exhibit B - Change Order Request

JOB NAMEA OCATION BILL TO RPPLDALINEO AS
4 Name - { Name Date Of Request
ddress . Address . Change Order #
[Cay City ] Project Nurmber
[ S Z Siate_ Zn | Order Taken By
: Contact information ‘ . Contactinformation {:gs:o;her'PO# )

Lenovo-Broward County School District ~ Services SOW — 06122013 o . Fof7
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PROCUREMENT SERVICES
Willis Holcombe Center
Phene 95%201-7455

Fax 954:~2f}1~?330

- www.browa rd.eduy .bmmd,edufcommumtijendor

WILTIS: HELCOMBE CENTER
1Y Easl Tns Olav Boulésarst
Foti Tatdetdale, Floudd 33301

INSTITUTE FOR
ECG’&’G’&{!C DEVELOPAENT
: ot K

Cocomt Cmék Eloria. 33066

'EHDSB‘\ A»S%.M'UELS

yricg HUHMMS Bhulevaid
Feishiole Phies, Florta 33024

i, Flods 95028

’HGERTAEL LAKE CEN‘TER
530 Gt Way |
Danga; B:ax:fa, Ficna:r 33004

August 27, 2012

Lenovo [United States) Inc.,

1009 Thisik Place

Morrisville, NC 27560

Attn: Loka Ecklar Accouat Executive
Email: _Iﬁf:id of7)} ]

Desr Ms. Eckler,

This is to confion that your final negotiated response for PCs. Laptops and
Technical Support, in TESpOnSse to Our mamm@-m hias been approved by the
Cgliege s District Board of Trustees.

Pursuant to the terrs: and condifions of this mhcitatxon, it ds necessary: that your
company provides the College witk a Certificate of Insumnce within fen €16) da of
this nofification. The College shall be miried as 44 additional insured under the
Geperal Liabzhty pehcy Please include the solicitation mumber onthe cmtrﬁcate

The initial ‘ferm of iins chtitaet ¥ s:xty (5(3} dnths. This contract Includes one {H
additional, twenty-four {24) moenth renewal eptionsibject fo approval by theColege’s
D1s’mct Board of Trustees: The fnitial temn 5

If there are any-guestions, please féel free to contact Melinda Hendmon C@ntzactmg
Officerat {954) 2017679,

Zifidh Riotlash, cma‘
irecter, ;Stratcglc Sourcing
& HN"ZGH*@(‘SQ M:E[Flle

Patd Barey; Vice President, Tnformation Technology
Lome i eaver, Director, IT Systems Admzmsn-atwn

AN EQUAL AECESS/EQUAL OPPORTUNITY INSTITUTION



']

. TERMS AND CONDITIONS OF AGREEMENT FOR PRODUCTS AND RELATED SERVICES BETWEEN BROWJARD

COLLEGE _
ANDLENOVO {HEREINAFTER KNOWN AS “CONTRACTOR™)

Parties
District Boakd of Trustess for Broward College, FL Venove {Unitéd States) inc.
111 E, Las-Olas Boulevard 1009 Think Place
Fort Lauderdale, Florida 33301 Morrisville, NC 27560
with notice'te:  College Attorney with notice to:  Lra Eckler
VP of Operations Aceount Exacutive

WHEREAS, COLLEGE issued a calf for proposals, identified as 1TN-2012-068-MH, PCs, Laptops ond Techaical
Support inclusive of any addendums that may have been issued, {hereinafter referred to collectively as
“solicitation”}, which is incorporated by reference herein, for the purpese of recelving propesals for
validation consulting services as described in the solicitation; ang

WHEREAS, CONTRACTOR 'has submitted & proposal in response Yo soficitation {hereinafter referred to as
“PROPOSAL™, Incorporated herein by reference, which has been selected by the Evaluation Committee as
the top-ranked proposer to provide aforementioned services as detailed herein and in solicitation; and

NOW, THEREFORE, in tonsideration of the premises dnd of the miutual covenants conteined herein and
other good and valuable consideration, the receipt and sufficiency of which.is heraby acknowledged, the
Parties hereby agrée as follows:

1.0%

2.0

2.02

ARTICLE 1= RECITALS

Becitals. The Parties agree that the foregoing recitals are true and correct and that such recitals are

_Incorporated herein by reference.

ARTICLE 2 — SPECIAL CONDITIONS

Order of Precedence. Anyinconsistency or conflict-between the standard terms and cond itions set forth
herein and those typed on the face of this AGREEMENT or any attachment thereofshall be'resolved by
giving precedence in the folfowing order: First; this AGREEMENT; Second, Statement of Work (SOW),
‘inciuding any and all attachments therete: Th ird, Addenda‘to Invitation to Negotiate {*ITN"} document;
Faurth, (TN document; then Fifth, CONTRACTOR's Ofiginal Proposat to ITN. '

Scope of Asreement. GONTRACTOR will provide COLLESE Centractor Branded products and. related

Setvices within the TTN-2012-09-MiH, Séction 2.0, Introduction and Scope.  All staff provided by

CONTRACTOR shall be empidyee or agents of CONTRACTOR, ingluding siib-contractors, and not of
COLLEGE. CONTRACTOR shalf he responsible for 2il matters relative o its employees/agents including,
but not limited to wages, payrient of all applicable taxss, workers compensation coverage, adhering to.al
applicable statutes, regulations, and requirements, alt applicable licenses, insirances and coverages, alf
employee-related responsibilities and [abilities, as well as non-obligatory employee fringe benefit
programs. CONTRACTOR agrees to hold COLLEGE harmiess from any expense or liability wehich may resuit
from CONTRACTOR's failure to withhold these taxes, failure to provide benefits for their employees, or
failure to conduct itself in actordance with all applicable statutes, regulations and tequirements.
COLLEGE’s responsibility shall be limited to complying with the terms of this Agreement and oroviding
payment to CONTRACTOR for services rendeved in accordance with this Agreement.

Page 1 of 5 revised 1/2012



2.03  Ilndemnification and Uimitation of Liability,

204

2.05

A, By COLLEGE: COLLEGE agrees to be fully responsible for its acts of negligence or its agent’s acts of
negligence when acting within the scope of their employment and agrees 1o be liable for any damages
resulting froin said negligence. &

B. By CONTRACTOR:  CONTRACTOR agrees o indemnify, hold harmless and defend COLLEGE, its
agents, servants and employees from any and all third party claims, judgments cdost and ‘eXpenses
including, but hot fimited to, reasonable sttomey’s fees, reasonable tnvestigative -and discovery cost,
court costs and all other sums which COLLEGE, its ggents, servants and employees must pay or become
abligated to pay on-account of any, &l and every claim or demand, ‘or assertion af Hability,-or asiy claim or
action founded thereon {collectively referred 16 as “Claim™), arisirig or alleged to have arisen'solely out of
the gross negligence or willfui misconduct of CONTRACTOR andfor its agents when acting within the
scope of their-employment, and such claims, judgments, costs and expenses be for damage to real or
tangible: petsonal property including COLLEGE's such property, and bodily jury or death of any
person whether employed by CONTRACTOR, COLLEGE or otherwise, provided that: i} COLLEGE
promplly rotifies CONTRACTOR within ten .{10) days of COLLEGE's fiest krowledge of such Claim, {ji)
COLLEGE agrees to allow CONTRACTOR 1o fully control any litigation .and. setflernent of such Claim, (i)
COLLEGE shall niot knowingly or negligently do' or omit te do ;anything in ralation to such Cldim which
could increase such.Claim: (iv) COLLEGE shafl at the reguest of CONTRACTOR sfford to CONTRACTOR all
reasohable assistance for the purpose of investigating andfor contesting such Claim, and {v} COLLEGE

shailniot make any admissions which may be prejudicial to the defense or settlement of guch Clairn.

C.  Except for each party's indemnification obligations under this Section 2.02 and Settion 2,04
below: '
1. Neither party, inciuding its affifiates, shall be liable to the other party or #5 affiliates for any of
the following even i Informied of their possibility. and whether Brising in coRtract, tort, finchuding
negligence} or otherwise: {a} loss of; or dafage to, data; {b) special, incidental, indirect, punitive,
exemglary .or censequential damages; of {c) loss of profits, business, revehue, goodwill or
anticipated savings; and
2, The maximum cumulative liability of either party and its affiliates to the ‘other party and its
affiliates for all actions arising out of or related to this Agreement and afl orders issted: hereunder,
fegaritiess of the foremn of the actitn or the theory of tecovery;.shall be finfited to the total amount
paid or payable by COLLEGE to CONTRACTOR and its affiliates for all orders issued under this
Agreerment.
ent or Copyright Inifringement ~ indemnity. CONTRACTOR shall hold harmless and defend COLLEGE
against any and all suits based :on any claim that Contractor branded products provided under this
Agreement. by CONTRACTOR infringe on any United States patent. right or copyright, provided
CONTRACTOR is promptly notified in writing of any such suit or claim against COLLEGE, and further
provided' that COLLEGE permits CONTRACTOR to defend, compromise or settie the same, ahfl gives
CONTRACTOR all available information, reasonable assistance; and authority fo enable CONTRACTOR to
de so. This indemmity shail not apply to anyinfeingement arising out of: [i) the alteration of modification
of ‘the Contractor branded products by’ COLLEGE;. (i) any use of the-Contractor branded products
whigh.is not authorized herein or Contractor's compliance with COHEGES unique -specifications or
requirements; [iil) combination or use of the Contractor branded products with-anyhing, computer
hardivare or software not supplied or approved: by CONTRACTOR, or {v} infringemenit by a third party
product. This provision sets forth CONTRACTGR's sole. obligation and Hability and COLLEGE’s exclusive
remedy for any proprietary rights infringement by the deliverables,

Payments, Title and Risk of Loss, COLLEGE shall make all payments within thirty {30} days of receipt of
CONTRACTOR'S invoice.  Any reimbursement for travel or retated expenses shall be in accordance
with thee limits estabfished in florida law.
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106

2437

2.08

2.09

219

211

2.12

213

Contractor transfers title to hardware products to COLLEGE upon payment of all amounts due. Contractor
does not transfer title to software products. Contractor bears the risk of loss for hardware progucts until
delivery to the specified location.

- pr.of Sgvereifh nity. Broward Coliege isa political subdivision of the State of Forida and is
protected by Severesgn mmunity. Nothirg contained herein expressly nor impliedly waives Broward
Coliege's Sovereign immunity protection, except as may be otherwise stated in Foriga Statutes 76878,
which may change from fime o time,

Mo Third Party Beneficiaries. The Parties expressly acknowledge that it-is not their intent to create or
confer any rights or obligations in 6r upon any third pérson orentity under this Agreemient. None of the
parties jntend to directly or substantially benefit-a third party by this Agreement. The Parties agree that
there are no third party beneficiaries to this Agreement and that no third party shall be entitled to assert
2 claim against any of the parties based upon this Agreement. Nothing herein shall be construed as
consent by an agency or political subdivision of the State of Florida to be sue:} by third parties in any
rmanner arising out of any contract. '

Termination. This Agreement may be tanceled by COLLEGE er CONTRACTOR during the term thereof
upon thirty {30) days written notice 1o the Vendor of COLLEGE'S desire to terminate this Agreement. Only
those portions of the scope of work that have been completed and dccepted and products that have
shipped Wil be eligible for payment. The College and Contractor each reserves the right to terminate
immediately forjust cause.

‘Records. Each Parly shall mazintain its own respective records and dotuments associated with this

+ Agreement-in aceordance with the records retentiofn requireimerits applicable to public records. Each Party

shiall be respbnsible for compliante with any ‘L'!_bﬁ(:'&.tltiim"énts reguest served upon it pursuant to Section
118.07, Florida Statutes, and award of attorney’s fees for non-compliance with that law

Entire Asreement. The Partles agree that there are po tommitments, agreements er understandings
concerning the subject matter of this Agreement that are not contained in this. document. Accordinglythe
Partiés agree that no deviation from the tétms hereof shall be predicated upoh any priof représentations
_or apreeinents, whethier ordl.of written,

nénts. NG modification, dmendrient, or afteration in the terms or conditions cohtained herein
“shall b effective unless contained In: g written document prepared with the same or similar formality as
this Agreement and executed by each party hereto.

Preparation of Asreement. The Parties acknowledge that they have sought-and cbtained whatever
competent advice and counsel as was negessary for them to form = full and complete inderstanding of all
Hights and obligations herein.gnd that the preparation of this.Agreerment has been their joint effort. The
language agreed to herein expresses their mutual Intent and the resulting documerit shall not, solely as a
matter-of judicial construction, be construed more severaly agdinst one of the Partiesthanthe other.

Waiver. The Parties agree that each requirement, duty and obligation set forth herein is substantial and
important to the formation of this Agreement and, therefore, is-a material térm hereof, Any party’s failure
torenforee any provision of this Agreement shalt not be deemed @ waiver of such provision or modification
-of this Agreement. A waiver of any breach of 2 provision of this Agreemeént shall niot be deemsd a waiver
of a subsedquent breach and shall not be tonstrued to be a modification of the terms of this Agreement.
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2.14  Comipliance with kaws. Fach Party shall comply with all applicable federal and state laws, codes, rilas ang

2,15

216

237

218

2.19

230

2.21

222

regulations in performing its duties, responsibilitias and obligations pursuant to this Agreement.

Governing'taw. This Agree‘ment shali be Interpreted and ¢onstrued in accordance with-dnd Boverned by
the laws of the State of Forida: ANy controversies or legal problems arising out of this Agreement and any
action involving the enforcement or interpretation of any rights: hereunder shall be submitted to the

jurisdiction of the Seventeenth ludicial Circuit Court of Broward County, Florida, :

Binding Effect. This Agreemernt shali be binding upon and inure to the benefit of both Parties hereto and

thelr respective surcessorsand assigns.

Assignment. Nefther this Agreement or.any interest herein may be assigned, iransferred or encumbered
by any party without the prior written consent of the other party. There shalt be no partial assignments of
this Agreement inctuding, without limitation, the partial fass'ignm‘en't of any right to feceive payments from
COILEGE.

Eorce Maieure. Neither Party shall be obligated to perform any duty, requirement or obligation. unter
this Agreement ¥ such perfprmance s ‘prevented by fire, hurricane, earthquake, explosion, wars,
sabotage, accident, floor, acts of God, strikes, of other labor disputes, rist -or civil commetions, or by
reason of any othér matter or conditien: beyond the cortrol of either party, and which tannot be
overcome by reasonable diligence and without unusual expense {*Force Majeure”}. In no event shall g
lack of funds on the part of either Party be deemed Force Majeure.

Place of Performance. Al obligation of COLLEGE under terms of this Agreement are reasonably
sascepitible of being performed tin Broward County, Fofida and shall be payable and performable in
Broward County, Florida.

Severability. in case.ahy ofe of more of the provisions contalnetiin this Agreement shall for any reason
be held 1o be invalid, legal, unlawful, unenforceable or void in any respect; the invalidity, illegatity,
unenforceability or unlawful or void nature of that provision shall not effect any other provision and this
Agreement shall be considered. as if such invalid, Hegal, uniawful, wungnforceable or void provision had
fever been included herein, ‘

Authority. Each person signing this Agreementon behalfof e:i_ther*.pa‘rtg’j"in,divi‘duaﬂ?:‘wazraﬁtsvthat he or
she-hias full legal power to executé this Agreement-on behalf of the: Party. for-whom he:or she is signing,
and to bind and obligete such Party with respeet to sl provisichs contaified in this Agreement.

Excess Funds. Any party receiving funds paid by COLLEGE under this-Agreement agrees to promptly notify
COLLEGE of any funds erronecusly recdived from COLLEGE dpon-discovery of such erronsous payment or
Querpayment. Any such excess funds shall bé refinded to COLLEGE with, interest calculated from the date
of the ‘erroneous payment or overgayment: interest shafl be caleulated using the interest rate for
judgments under Section 55.03, Florida Statutés, spplicable 3f the time the efronéous payinent or
Qvérpayment was made by COLLEGE. '
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N WITNESS WHEREOF, the Parties hereto have made and executed this Agreement on:

Eor.‘c_cmmaoa
Lol i GI ),
| SIGNATURE / bj‘ﬁ,\’?E.

Lors Ecider, Lenovb Account Executive

For COLLEGE

/?,éﬁ’fg L

DATE

1. Davig Armstmn_g, President

i PRINT NAME/TITLE

PRINT' NA'\AE/TITLE

Approved as

j/ﬁ/ 6&‘{/{&

e \Fey Y
O

saelﬁATURE DATE | SIGNATURE ‘DATE
Detle 1B " vics Fresident
"zt L RN Bagor nformation Teoh Exrronrs A PGE _preral Caegh

| PRINT NAMEJTITLE ]
%

PRINT NAME/TTLE
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www,broward.edu

PCs, Laptops and Technical Support
Statement of Work

Contract Number:ITN-2012-069-MH
March 12, 2012

Contract Number: ITN~2012-069-MH

Statemeant of Work Page



Statement of Work

Preliminaries

Lenove

Lora E‘_ck-le‘r, Account Executive

OFFICE: (301)919-5018
FAX: (919) 257-4988

tetider@lenove.com

Xty {60} consecutive months following notification of
contract award, with ene (1) additional, twenty-four (24)
g montlhy rehewal option subject 1o approvat by the District
Board of Trustees of Broward College, Florida, ~
pon notification of contract award by the College.

Xty (60) consecutive months following notification of
contract award. .

The Contractor w;ﬂ prowde the Cei!ege with PCs Lapta;:zs and Techhical Support in
j accordance with the tefms and conditions *ziescrrbed herem

Contract Number: TTN-2012-062-MH Statement of Work page 2



Stetement of Work

[Incorperate the foltowing sections from your proposal into this section. Address any

‘Statement of work

assumptions in the applicabie section.]

v v e @

& 6§ 4 @

LI I I N |

A-1, Requirements Matrix
A-2, Praduct Configurations
-A-3, Proposed Methodology
B-2, Cost of Services Provided
B-3, Optiohal Ttems

V-A, Lenovp Limited Warranty.

V-B; ThinkPad Protection

V-C, Lenovo-Self-Maintainer Guide and Agreemerit (Signature required)
V-D, Lenove Affinity Program - _ -
V-E; Lenovo Confidentiality Agreement. {Signature required)

V-G, Lenovo Présentation

V-H, Lenovo Web Ordéring Screen Shots

V-F, Lenovo Direct Fee Program Agreement {Signature required)

V-1, Additional monitors and accessories

V-3, Intet vPro jetter

V-K, ThinkCentre Standard Mouse

V-1, Alterpate Configuration and cost file. for Copfigs E, F,.and G

V-M, Lenavo Ne Cost Value Adds to Broward College for ITN-2012-665-MH
V=N, Lenovo 2012 -2013 Diversity Utilizefion Plan

Engagement related expenses

Refer to Section B-2, Cost of Services Provided and B3, Dptional Items.

Contract Number: ITN-2012-065-MH Statement of Work

Page 3



Statemnent of Work

“A-1 — Requirements Matrix

| College retuirement

Priority Yog

2=

j =
mandatory

important

Partial

No

| Response

1..15 the Proposer an Original
1 Equipmént Manufacturer (DEM)?

1. AVl thie proposer provide Level
i 2 technical support for equipment
k ‘underiwarranty with no annual fee?

Colleges’ BT Staff

chnsolidated service plarn
hat prividesfast access
} 10 Lefiove's advanced

: Key Features and
Assymptions:

i Gives Advanced levet
technicalsupporttto

- Broward Colleges IT

-deing basic.

‘o Advanced Level

Lenove will provide an
optian Tor our Priority.
Support Enterprise
offering te Broward

through a single,

technical support, hélping
Broward Coftege suppor
Techniclans Savetime
and Improve overgl
prodifctivity.

supporiteam whoare

troubleshooting but need
girgctaccess to
adyanced level
technicians to help.solve
the tougher preblems.
Provides
AcceletatediAdvanced
BredkiFix Phone Support

Technicians

Support for Lenove
Hardware, Drivers and

Contract Nurber: TTN-2012-069-M4

Statement of Work

Page &



Statement of Work

| Toltege requirement Priority Yes | Partial | No | Response
4=
miandatory
important
Software
Accessed through an
assigped Dedicated
Phoneline and PIN %
Reporting on total cati
usage will be:provided.to
Broward College on a
monthly basis, )
1 Renewal period: -Annua]
CustomerPricing:
Priority Technical S‘uppart
~ 300 calls per year -
Fiat Fee-
$6.200.007 year
Pricrity suppost is an
-optionaf supplement to
Lenovo's standard '
warranty which ndludes
1 tedlevef 1 phone
support &t /e 2dditio R
- feail Brgward Celiege
- Bvowgia Colece
1 RFP_Services Respon
i 2. Wiil'the proposer aflow.direct access | 1 ® “Yes, ses fesponse for #1.
i totevel 2 technical suppart for Collsge '
technicians; minimum fany to:8pny, -
‘ Menday thm Friday - Easfern Standard
1 Time?-
|8 ifmd” vidual products expenenoe 1 4 X ‘ Lenovos goa! 35 to! fmd
three service.calls.{which Tequire : and fix problems: before
, propeseractsan} during the warranty " bur Cuslomers sven
perod, will the College have the right becomes awareof them.
- and expectation for the product o be Lenovo takes aggressive
replaced, by the proposer, with a new ' steps; from
unit-of equal o greater specification at desrgnfdeveiopment
no additional cost? through ship support, fo
identify and tesolve
quickly potential
Contract Nurmber: ITH-2012-069-MH Statement of Work | Page §



Broward College RFP

Level-2 Support Desk Requirements

Jan 27, 2012

Services Soltition Architect: T. Decker

‘Response:

Lenove will provide our Priority Support Enterprise offering to Broward Colleges’ users
through a single, consolidated service plan that provides fast access to Lenovo’s
advanced technical support, helping Broward College support Technicians save tirne
and improve overall productivity.

Kev Features and Assumptions:

1. Gives Advanced level technical support to Broward Cotleges” IT support team
who are-doing basit troubleshooting but need direct access to advanced level
technicians to help solve the tougher problems.

a. Proyides Accelerated/Advahced Break/Fix Phone Suppert te Advanced
Level Technicians

b. Support for Lenovo’ Hardware, Drivers and Software

c. Accessed through an assigned Dedicated Phone Line and PIN ¥

2. Pricing is based on assumptions provided by Broward College on intended
usage, and provided through an anfual Quantity of Calls that can be used

across Broward College’s support team.

3. Reporting on total call usage will be provided to Broward College on a monthly
basis,

4. Renewal period: Annual

Customer Pricing:

Priority Technical Support - 300 calls per year - Flat Fee $6,200.00 / year



Statertent of Work

' Cotlege requirement Priority Yos Partial | No Re‘spense
mapdatory
2=

| important

jproblems. Durng a
préduct’s Jfecyile, we
track repair action
| ‘performance #t the
machine'type fevel and
Commodity fevel. Whan
‘we bécofe awars Gha
‘potentidl issue we aQuickly
Bring if to our
development and
engirieering teams'
attention o rocicause it
% it, and. prevent
1 occurrense in future
prixduicts.
- Onge we idenﬂfy an iSkue
{ with 5 potenitial impact {o
ot cusiomers and o
. cie«péayab;‘esoi&aen we
| Use sevira meihe«:is of

siz so cust@mers '
potentaaﬂy experiencmg
these problgn :

: sales teams thmugh

i T execulive calls, notes or
bu!ieﬁr%s andan intermnal
website. Qursales
teams sommupicate ip
felild cuslomers and
engage the appropnate
escalation path o rescive
L . : the issue.

! ] . Should 2 preblem arise

Contract Numiber: ITN-2012-065-MH Statement of Work Page 6



 Sratement of Work

‘Colfege requiremetit

mandatory

2=
| tmportant

Priority Yes
1=

Partial |

No

Response

with your hardware, ‘our

i CaltCenters assign-each

service requestan
incidentnumber. Thig
incident number is shared

withrthe costomer, and

becomes thecentral
thread that unites service

-activities under one event

record:

Our technical support
representatives assiums

1 ownershipy of 2 oall from
The instant it is placed,

and don't refinquistringt

1 -ownershipuntifit has
‘Been salisfactorily clesed,

Trtegrated tracking

‘systemsaliow prablem

and'parts gsageanalysis; |

1 opercalland parts back
‘order aleris, as wellas:
‘agentlevel parformance
- comparisens..

Cail-Center personnef
1 determinethe service to
wihich the:cusforperis
. ehiiled, and dilve the

defivery of that:service
level, glways actingas
the cuslomers advocate,

Lenove usesseverat

1 faciors e determine the
- nexteourse of action on
" whetherio replace-or

repaif asystem. Repairs
are performed based on
warranty. enfitlementand

- the ferms.of the Lenove

Lifiited Warranty.

4. If products are delivered “dead-on-
arrival” {DOA), will the propeser
teplacethe product with 3 new unit-at

Lenovo will replace any
DOA products within 24
days. Affér 21-days

Contract Number: ITN-2012-069-MH

Statement 6f Work

Page 7




Statemnent of Work

Coliegs requirement Priofity Yes | Partial | No | Response ]
g N
mandatory
2=
important
no agddifional charge? Lenoww Service will repair |
{ or teplacethe. systemn
according'to the tarms ¢f
the Limited
| Warranty.{See
{ Aftachment )
5. Does the proposer offer a self- 12 X ! | Yes~ Labor
maintainer reimburseiient pregram af : feimburséfentis a fiat
no:anpuaifes, Le, reimbursement for | | rate based on systém
owner labor on Warranted equipment? | entilefmentand pais
It yes, plegse provide details of ' replaced.
program. Therels 2 1K.ehrelment
; Tea for Lenovd's seif
maintaiier program but
1 Lenpvo §s"w‘aiit'm~'g this fee
for Broward Cei!ege
gt will Be N sost
'assomai“e With or liiiton |
pumberof certified
_ jtechnrc;ans o BG.
ng
rexmbu:sement schedule
and contiadt.
6. \Will Pre-paid pre-printed Shtppmg 2, X “Yes~forservice parts
call tags.be provided bypropuserior: | regdested from Lendve,
rehins or other no cost method 1o the
| college?
7, 1 the proposer is required 1o 1 X Lenovs wil | proaciively
substxmte products {componensy, will yci wzthBrowas"c%
all substituted products be of egual or
grester specrﬁcatxon?
zom ponent: prrer io
shipping a replacemerit.
- 8. Can the College reject any 1 X Lenovowill proactively
substituted products {components) _ work w:tb Broward
Contract Number: ITN-2012-069-MH Statement of Work Page B




Statement of Work

College requirement Priority Yes Partial | No | Response
i= ]
mandatory
1o
i Important
within 15 business days of delivery? ' Coliegeon any
component constraints to
Ensureiwe are proposing
2 reglacementthat will be
‘of equal or greater
' -specxf catiohs and will
oblain approval -of said
‘chmponent prior 1o
shipping a reptacement,
8..Does the proposer aliow srmail 2 X Under the seif-maintainer
and/or web-hased paits ordering? if Program, parts are
yes pleate deseribe process. | orderedvia 5 web-based
‘ordering ool
10.-Will the proposer assign pre ang Z X
post sales support staff for; dedicated
and specialized in educatrer%a!
i accounts?
11.Arg thereany special techinical 2 X For Lenaeo s arcanty
-cerfffzcaﬁcns required by the propaser -Seli-Maintenance
irorder for technicians to repair the : { Progiam, we.required A+
proposers 0y pmeni? - if yes, please. - ‘Cestification, rd Lénovo
explain. Inclide any costs involved. warrar;iy and praduei
djo.in@ repairs.
Contract Bumber: ITN-2012-059-MKH Statement of Work

Page 9




Statement of Work

Coltege requirement

fos
1 important

Priority
t=
mandatory -

,f Yes
i
i

No

| Response

12, Will proposer ship repair parts

overnight at no additional cost? If pot,

whatis the expected parfs deiivery
time at no cost?

S o

Yes — for Lenovb servics
partrequests made by

| 4:8Cpm EST.. parts Ship

the same business day.
for next businass day
gelivery atno cost
Lenovd maintains a

global nétwork of stocKing
foeations (both static and
moblle) that provides

i parts across bur service

‘produgt lines. This $tock
is further supported by
Ermergericy Parts Support
Centers, geographically
Pesii in larger

areas at an-avatability
levelin.excess of 80-25
percentof total
requirements, When

requirements escaps

2pe
these focal areas, thereis |
@safely net’ of fhree

additionalRegional

‘Centers tha actas
emergency backup to the

Tield nefwark previpusly

discussed.

13. Will proposet supply the College
with ancindepesnident TEpOrt{s},

the due date of proposals,
dosumenting that theproposerhas
Tecently achieved an indizstry
safisfaction rating for serviceand
SURDOI? And what is that fafing?

broguced no more than 5 years priorie ;

| 1T Buying Behavier and
{ Customer satisfaction

Lenova ranked#1ip both -

<corporate siotebook and

corpordte deskiop
weighted satisfaction
Index according to the
TBR2010Q3 Corporate

Study.. In addition

Lenovo was ranked #1
Service B Support
Notebooks & Desktops in |
PC Magazine’s 21st '

Contract Number: [TN-2012-069-MH

Statement of Werk

Pape 10




Siatement of Work

College requirement Priority Yes | Partial | No | Response
1=
mandatory
2 =
Amportant
Aniral Reader Survay.
{ 14. Do the producisin the proposal 2 X Al products Lenovoe Bzs
‘have software image siability for a - 1 proposed are Enterpiiss
1 minimum of twelve months from the level, offering & minitium
date.eachunitis purchased? 12 tnonths image and
componant Stability.
Additiongily, Lenovo has
& wWorkhorse’ program that
Yuarantcesconsistent
‘configurations and
| sugport globally for any
miodels fichided in this
| | program,
15. Do'the pmducts in the proposa} 2 X P‘rr‘;duc'is pr’opesed are
Trave at jeast.one yearremaining in the
products projected life-cycie? List {n
moriths) projected fite for each modal
offered in propesal. n the event the
| #odet becomes at'end-oflife: during ] :
| the contract s the proposer willing to : sche ‘zed for summeri
i provide @ réplacementin the new fali EGTE‘-and w&i commde
micde! With sirilai specifications or
‘betier forthe same contract brice?
NG s
-cos*s *remam statrc
' Lenwo:spmcmg,;s
1 subiectfo the lower fmit
i of cost.
1. Aré discolints quited for the mddels | 2 | To ensure that Broward
inthe response available for any. Coliege s fuilly
| ‘configurations of these hadels? I ho, capitalizing on jts blying
respond with any discounts prapeser is. power, Lensvo has
willing to offer on all other, offered the deepeast
chntract Number: 1TN-2012-D59-MH Statement of Work Page 11



Statement of Work

Colege requirement

Priority

‘mandatory

| Yes | Partial
I=

2=
important

Mo

Response

. 1 formiatas pricing quotes for
| gonfigurations)

configurations Tor ‘model{use same

1 ThinkCentre—{ist-35%

~List ~25%

-discounts en.RFP models
with the asstinption these
will be deemed campus
staridards. Lenovo will
work-with: Broward to
redefine the standards on

| @n ongoing basis based
{ ‘oh changing vser resds
" | and appiy the same const

strochure on upte 4,
deskiop.and 3 mebile
‘configurations.

| ..Fo‘r;mp'q{ais not specifically

listed’in e RFP, Lenovo
will offer the following:
distounts

ThinkPag.- List - 30%

THiRKVision — List — 26%.
Lenove Brandsd Options

| 2. Will proposer extend discounts fo

I rodal not quotad in
€7 ITyes, ;

Foi models rotspaciically

| Wil Bffér e foliowing
| disgoiunis '

listed in-the RFP, Lendie |

ThinkPad~ List —30%
 THinkCénlre - List -35%
-ThinkVisic ~ List - 259

Lenovo-Branded Options
—List—25%

cUstoiized, passord protetted web
sité, fo configure domputer aquipment
{restict selectians based on

3. Wil the proposer previde a

requirementsy ahd stdre quotes so that
ordering-can be streamiined by

| Lenove has the ability to-

- create acosfomized web
periai desigried
specffically for our tys
direct attounts; each

- customized portal offers 5
range of products,

—

Contract Number: [TN-2012-065-MR

Statement of Work

Page 12



Staternent of Work

! College requirement

| Priority

4=

‘mandatory

o<
| important

Yes

Partial

No

Response

i

L

referencing quote numbers?

‘services, toels and

1'supportchesen

spec:facaﬂy 1o mest your
fequirements. The

Lenovocustomized web
oortal @liows cifstormers

{ theflexibility to decide

what rédistration and
authorization levels are
nght Foryoir
organization's users, For
gach individaal user 1D
ard password, ohe of

| three acoess fevels can
‘ b&i:é%’ﬁgﬂédi
1 1. Browsar— Allows.

view-only-access o vour
customsized eatalag.

1 2. Builder—Allows users |

toView your custorijzad

' catalog and buid orders.
. 3. Approver— Allows pie-

qialified users o appircve |
orders and dend therg o
Lerovo.

Broward Coﬂege
purchases. Tt}e selected
Standaid to ratio] ‘

will be'displayed N

piominently 61 fhe

websie horie page, and.

- will 2lso affer

cistomization of internal

: campfm ents Of HéR-

Collage standards
Lenovo websie users will
have ancess 1 Lehovy's
fult product eatalog- or
any subset thereof ds

Centract Number: ITN-2012.-069-MH

Stateryent of Work

Page 13



Statemen‘t of Work

( College requiremernit

i

| Response ‘[

‘ ordermfel anon
| oustomizable: saamhes

. deszgnated bythe

customer - 4t negotiated
pricing. The Lenove
wehsites suppert credit
card, procuremmentcard,
and et 30 purchasa
methods, and may be
limited to oné of two
methods as netded.

Custom Information fislds
-available at theckout
include’

Biil to contact

Shipie contact

i Purchase ofder mimberis.

feq uired

1 TheLenovo direct
. website fias the-abil v 1o

Hirnit ship to address with

| noovenirite capability.

i Thelenovs website

alowsusesic cragte
i and) plage
&nd Save cants for faltire
use; JLalsss rowdesa

 fink 10.clur order History
| 106t called.Order Status

riers, quétes,

Orilinie (OSOL). The,

‘ '{D:d 'rVSiam' Orﬂme t@m

and dewnloads, OS0OL
users can create save

reports end' <& Flso
sthedle defwery of this
infonmiatiol ona repeat
basis. The level of
website aoress is
determingd during the
initial, ope-time user

registration, and is 1

Contract Numbers 1TN-2012-060-MH

Statement' of Work

Page 14
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Staternent.of Work

College requirement

142

Priorty Yes

mandatory

2=
important

Partial

No

| Response }

[ dvided into thrcs levaTs -
‘approver. This hierarchy

-abllityto a smallsubset of |
§ users, gnd:creates an

- approval process within
' the'websits fhat mifrors

browser, biiifer, and

Himits'thie purchasing

CAmmOn prosirément
methoddlogies. Ones
ser is regisierad, the
accessievel may be
chianged &t any time by
sontacting your tepove
inside salgs. ‘
representative, Bach
Hser may Change histher

4 Wi quotes génerated from the
customized web site provide list price,
assuciated established scount fates
| hetprite, .and detafled

producticon ponent specifications for
#ach | unigue product inorder?

5C pr&t‘:E’
sflecting agreed upon
dsscount }eveis Pmdact
descﬁ

. tems, '{}mpanents
and waranty.

Contract Number: ITN-2012-068-MH

Staternent of Work

Page 15



Statement of Work

[_C.ot!ege reguirement -‘Pr.iorify Yes Partial | No Response 1
A=
Raridatory.
2=
important
5. Will proposer commit to'ship 2 X Lenoveregommendsiship |
products and quantities as campiete complete requirements
orders uniess. otherwise instructed by be restricted to brandg
the College? famﬁy {Thkaenire and
alt-eptions ship togather i
ThmkPad and.all opt:ons
ship together) Smca aki
manufacturersbuiid Ship
from muitapie p£ants '
| dependingenbrand
family, Lenove believas:
this methodwill aliow for
decreased ship ime.ang
{ increased:service levels
to'the College.
18, Wil proposerinclude-an: ztemxzed 2 4
‘packing list with af shpments‘?
T AN propeser: lnciude A order 2 X
number (PO Number) with the packing
list o ali shipments®
8. Will propessr provide. the Cetkege 12 X
- with demae ugiis for evaluations:within
15 business.days of fequiest with & 80
. day'term: on evaluating units? {This js
| in.relafion 1o demos sHar il proposer
| i$:selected, not.derios reduired for the
ITN.processy,
Qﬂ De-all PCs in proposal have the 2 [
10 seclfe ¢ases with & cade. lodk: '
of tamper proof Screws?. .
‘ ‘i@ ‘Wilt a.durrent software drivéidisk |2 X i beseimage and
ded-with each shipment foral | Lehovio's Rescus and
| productsin the order? I hot is the Recovery fool is:
Sofhware réadily dvaliable on the inplemented, customer
proposers” websiie? carn create a recoyery
digc.for éach System.
Leriove.provides ‘updates
to Soffware and driver's
via a support site at
wwwlsnove. com/support

Contract Nurmber: ITN-2012-G65-MH
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3
Statement of Work

C}riginaliEq uipment Manufacturer (OEM) — communicates directly with clients rather than other
manufacturérs

Level 2 Technical Suppoit~ Service provider personnet
desk holirs that have technical expertise to resolve issu
the end user device for diagnostics and repair

that are available during Broward College heip
es via-a phone call o include remiote access to

_Contract Nurmber: ITN-201 2-069-MH Statement of Work Page 17



Staternent of Work

A-2 - Proposed Configurations

BAFC - Attachiment
AA-Z Product Config

Contract Number: ITN-201 2-069-MH
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TN-2012-089-MH PCslaptops and Technical Support
Attachment A, Section A-2- Product Configurations

IMPORTANT..PLEASE READ INSTRUCTIONS BELOW FIRST BEFORE COMPLETING THIS SECTION.
jristructionsto Proposer: -

Each spreadsheet tab references the College’s Product Configurations Athrough 8. Plgase provide your
fesponses i sach specification in the column labeled "Vendors Proposed Stlution” for eath Product
Copfiguration, Please DO NOT make any changes fo information cohtained in any other columns.

INSTRUCTIONS
8/4/200 3:54PM
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Staternent of Work

A-3 ~ Proposed Methodology
A-3 Proposed Methodoloqy. Clearly and in detail, describe how proposer will agcomplish the solution{s)
identified in Section 4.3.1 i orderis compieterequired service. Minimum response must provide clear
and detailed responses to the-following.

4 Proposer’s Procedares. Provide procedures for campieting work required and howthe
{ pracedures wikt be applied or modified to-comply with requirements of-this project and of Broward
‘Coflege's mult-campus, mulfi-cultural environmerit

Lenove gan receiveorders via the web, tax; or emzil. (Please see section-4. Timeline for more
detall on cur ordering procedures ) Services procedures wil tdepend.upon the service requirett. As
@ self-maintainer, Broward College can defermine the fssue and providedhe fix as perthe terms of
the'Warranty Seff Maintainer program. Furthermaore, it Broward College-would like to.work with 2
local business pariner, for warranty repair work, Lenove recommends that you engage our warranty
sesvice authiorized repair pariner, BLM Technologies of Florida, who provides coverage in‘the State
of Florida, and can support Broward, Miami-Dade and Palm Beach Counties. BEM maintains our
Leriovn required technician cerfifications do.be ahle tossupport our system repairs foryou inthese
localities. Lastly, Broward College technicians.can utilize Lenovo's proposed Priofity Support to
provide fast.access (0. Lenove's advanced techical support, helping Broward College support.
technicians save:time and fnprove cverall productivity.

“Lenovo takes.our commitiments o cur customers very seriously and M&l—?esfabﬁsh and implement
processes for Broward College to ensure that product-delivery andinstaliation time frames are mat.

| Our Lenove Direct Fulfiliment goal is to offer Broward:Gollege our bestof breed products,
aggressively priced, with a-fulfilment model customized te-your unigue requirements. Inthe US,
Lepovowil ship standard and foresasted custony products, within 40 busihness days from receipthy

| Lenovoof a valid purchase order. This order fulfiiment objective doas notapply to initial orders for -
custommodels. YWhen Lenovecreates a custom mode based an unigue requitemsnts, these
modeis.are subject to a “First Off Test’ #FOT) which is ‘aprocess toensure-that the newly created
custom raedel is technically. vaiid, manufactured property and'is a functionaiconfiguration..

Standard shipping is assumed and premium shipplng s availabletor an-addiionat fee. We are
consistently-averaging less than 10 days-from order receipt toshipment across.all cusiomers inthe -
United Steles. ffthese standard service level terms-are not acceptable, more aggressive sefvice
levels are avsilable. Additional fees for aggressive service levels may apply. Lenovs would be.

} pleased todiscuss solutions to meet your specific defivery requireménts.

| Forordersithat are larger than a pallet, Broward College witl need toidentify any unique defivery
reguirements on-the purchase orgdar, /Exam;itescf.umque.de'iiuefy:‘ceq_uir-emeﬂts-inciude-'bu.ﬁ;are..znot

limited to-inside delfivery, lift gate trucks; anid shor bad trucks.

Cosifract Nurnber: YTN-2012-069-MH Statement of Work Page 15
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3 | Coordination and Communication. Provide detailed infarmation on how proposer will cooidinate the |

compietion of required service(s). Provide detailed information on how proposer will comimunicate

with assigned College personried prior to. during-and afier job commencement. .

The Lenovo acopunt execttive schedules standard monthly. meetings with her large customars for
more often if needed). Manytimes the technicaltearn, Helpdesk/Servica team ahd grocurerent

- are jn the same meeting, but it realty depends on the custorner requirernents and préferances;
Topics include: technology updates fi.e. is month | talk ed'about the Thaliand floading on its
impact on HOD supplyy, service, future orders, events, efc. Again, it all dependson the customer
mierest

' Inaddition, the Lenave account executive wil meet with Broward College on & quarterly basis {or
asfrequentiy.as needed) to provide and-d iscuss the Lenove Customer transition dosuments,
"These m-an:thiy:documents contain etafled product readmaps; including planned Irabsitions six
months into the future with produst trends nine to twelve months out. Thedotiments include
 product compatibility information, new product kighlights, preloads and alliances information.
Reviewing this document will make Broward College aware of product changes and give you the
-ability'to select the mede! that best mests your requiremerits.

Mareovar, the Lerovo Loaner Program, known as Try Lenovo, offers & flexible way for Broward
- Collegetozccess & wide varigty of Lenovo deskiops, laptops; servers, manliors, ahd.options o
| evaluate product changes, Through vour Lenovo PC-sales feam, .Br‘pwafd?c_@ﬂegecan:rgque‘st,
‘ aﬁnﬁgu're@ systems foriup to BC day evaluation and testing perogs (including travel to and frof
| yeurcoempany). Evaluations ystems are provided free:of charge, provided that they-arereturned
| endime, Products are normally shipped standard ground service Via FedEx in the United States
| and UPS'in Canada. if you have unique requiremants Lenovo will work with yeu td faifor an
- evaluation progranm that wil meet your needs. Gonfigurations can bereviewed as BC requiternents
eydive. Prcing tan be reviewead every iwelve months, Any pricing of @en'figﬁ;raiiaﬂﬁh;aﬁges myst
1 beagreed upon by both Broward LCollege and Lenovo.

. l.,iem&fo’:s‘-?Bﬁf?’%fsa‘ii’@fﬁﬁd.;i’e’df‘iabﬁfaﬁfoﬂw?iﬁf&’fifﬁef'inﬁH,S‘Weé?ierlseaﬂaﬁbies Broward College to
Ieverage those relétionships to expiore various technologies.and platiorms as they are eldased 1o

rarket. tnthe spiritof providing Broward College with-the best intechnologyavailable from ,
Lenovoand Intel, we would Tiks to affer anengagementwith intels systars gineerstoiassistihe
soliege in-exploring Infel's vPro. management solution.. fntel and Lenove wii provide fhe college a
proof of concept environment to show the best pradl ces of managing the personal System:gevice
within the college’s environment utilizing the adyanced technologies found within tha iatest intel
IAMT enabled chipsets.

| Additionatly, Lenove willwark with BC core IT'staff to schedide "Carpts Technoiogy Days” where

mtually decided tpon lopics fo nclude hardware and currentIT trénds oan be.explored in detail
with the extended BG team.
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i Reports. Provide explanation and Getailed examples of any reports andfor data that wil be provided prior to,
-during and after execution'of services,

The Order Status Onling tool provides comprehensive order information, clistomizabie searches

-and downloads, OBOL ysers cah create, save, and fepeat custom Teports, and cap &lso schedule
daliveryof thig inftrmation on & repeditiasis

| OSOL s standard reports avaiable that wil provide:

| OrderLast 30 davs: all ortlers from Eﬁ.e past 30 days at various siages in the process
Shipped orders: All orders shipped and delivered the last 30 days:

 Shipped items: items shipped and defivered the last 30days
Hardware térms: Al Lenovo itemsfrom the Iast 3G days

The Electronic Service Call tooi {ESCH)is an onfine fachity for submiission of hardware

maintenance and warranty requests. This toot atfows the omline managerment of all maintenance

1 @nd-warranty service requests. This wabsite wi benefit you by reducing the time spentin voice
commusiication whenplacing service requests, monitoring status, canceiing a service reguest, gr

providing additienal information. The basic tool is-offered at rio cost, -

1 Advanced Elestronic Service Call Tracking capatilities, such as account-level worldwide service

incident tracking, are available as part of ThinkPius Priority Support. Customers who have

| advanced accounit-leve! access by Visiting their ThinkPlus Priority Support Portal, Registation of
your:company with the ESC+ application allows you to teke-advaniage of some extended

| furctions. Users that register thelrcompany for the-extended functions are-able-to viewall of the
senvice requests for $heir company regardiess of who placed.it, how it was placed or which country
therequestwas.placed . The extended functions also provide request search capabilites, a
summary-view of i TequUEsts by country and the ability o retain records.of closed requests for up
to 120 days. .Also, 1o savafime while placing requests, youcan search/view:your machine location
from a list of locations that You pmy‘zde.durm‘g}-;thevex.tendeciefumﬁon.-regés'tratioﬂ:prccess,

For the Prierity Support, reporting onfolal call usage will be provited 1o Broward Coflegeong

monthly basis,
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4 ' Timeframe. Provide 2 detailed project fimeframé based on an anticipated contract commencement
déte of August 1, 2012:

] .A's'suming that the Calendarin section 2.4 is corract, Lenovo will be ready fo take orders and provide
- the required sérvices on August 1, 2012,

The Browsard Collsge Lenové.aceount team is skifled at transitiching new customer's fo ensure that
| their experience in workinig with Lenovo fs a succeestul ong..

Lenovo needs Broward College to feel cobfident in the fact that Lenovo has a tested process that we
deploy to manage the tasks and execule to-your standard of servica.

This process includes everything from selecting your final hardware th working establishing specific
tasks, creating your age, establishing a “business Score-card” reporting progress repert and
providing fraining 1o your-designated business units, like: purchasing, your technical team and key end

Users:or any steps you would ke Us 4 shtéitain containedin the scope our agreement, This process
is customized o suit the-oulture at Broward.Céllege and the spead with which Broward College is
comfortable. ‘

included is.a Sample -GA:{*GTT ©hart representing some of the tasks.that are typical in customer
- activation:. Whatis impertantto noteis that white many of the tasks are concurent, they arealso
-mutually dependant. Lenovs considers the process of activation 16 be & sollaborative process and in
the'interest of building.a streng working relationsHip together going forward it isin our best irterests to
corrnunicate requirements end expeétations together. Therefore, we wili sé mestings with Broward
College 1o define processes, expectations and s&t milestones,
| Lenovo’s Activation Process
As part of bur cu«stcmér:s.emp_-‘am activation process, Lenove focuses on threzareas: Product,
Customer and Fulfiig BALSEtD. ACIHES in adh of thele Aress take place contutrenty.
~ Product Setup — creation of custorn mogels, image load process, priging, catalog joad
- ‘CustomerSetsp - contracts, ship te and bill o fecafiens; credit fines
- F izlfil!men&Sefu_p —web, B2B, faxemai

One.ofthe key-aotion fiems that drive a Suceessiul implemisntation is acominiment by both parties to
communicate on the ifems b relevance, o priritize key sction fems, andto mitually sgree do 2
timetine for execution. Bejow is'asamiple Hirneline With activities for project ihpletmEntation:

{Customer Setup

Contracts

Base Contract Signed

":Loca! ?Traml;_acéio-n Docurments Signed in Cﬁ';x.ntry

Ship to / Bill to Customer Numbers Credted

Contract Number: 1TN-2012-069-MH Statemient of Wiirk . Page 22
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iCrédit Liné Established 7 Loaded into System

Payment Methodology

if 18585, contracts verified or signed

Iverify correct setup on web

JProduct Setup

Custom Preloads / Imaging

Ima‘gé Creation or Testing

Image Received / Approved for Load

Cﬁ-s_tqm Models Submitted / Approved

SLA Confirmed / Aporoved

First Off Test Completed

Part Numbers Created and Loaded

Forecast Entered into System

Pricing Approved & Loaded into Systern

Fulfiliment Setup

Web Site

Created; Customized and Tested

User1D's. / PWs Given to Customer

Verify Web with Customer

Reporting R'é@lfieﬁéﬁae-ﬂts

Unigue Requirements / Global

B2B Setup

Agreed to Scope of Work

B28 conriection and Testing

Distribution

Shipping Terms & Reéguirements

Tied / Overpacked / Bundled / Palletization

iDelivery Requiremerits

Schieduled / Truck Reg's / Inside Delivery

Contract Number: ITN-2012-069-MH Staterhent of Work
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Lustomer
Dependent
Lenove Adtivity

5 Additional foefings. Describe any agditional broducts and/or services and the proposed
methiodology to provide these offerings with relation to the scops of this JTN.

Lenove’s ThinkVantage Technologies

Supporting aniT infrastructure can be chalienging. Managinga fleet of- PCs white
keepingcosts down is considerably more difficult. ThinkVantage® Technologies (TWTs)
from Lenovo are justwhat you have'been waiting for. From deployment to-disposal;
Lenovo TV Ts manage your computers while seducing costs in your crganization across
‘everystage of the PC ffecycie.

The nigest thing zhout TVTSs istheirflexibility. They can seamlessly integrate infe your existing
infrastructure and adgress the unigue requirements of your organization. Apd¥hehest paopleto carmy
this out for yoirare Lenovo Professional Services, Experts in cusfomizing:and infegrating TVTs into.your
business 5o that youTeceive the greatest return'on investment (ROl and a smooth transition From:sta tite
finish, :
Lenove’s ThinkVentage tools (TVTs} are the primary software bundied with our Think PCs. Broward
College can find detailed information or cur TVTs orythem Is.at this site;

H

ywwolsnovo. comithinlovantaoe

Afree license forthese toolsis in chuded with every Think PC:.
= Produstivily.Center
~  Cherit Security Selution including Password Manager
- System Migiaton Assistent
=" Access Connections
~  System Update and Update Retriever
«  Agve Protection System
- Rescuesand Récovery
- Securs ﬁata Disposal

~ PowerManager

Contract Number: ITN-2012-050-MH Staternent of Work | Page 24
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Tools that require 2 fee include:
= image Ultra Buildet

* Lenove In-Place Migration for remote Windows 7 d epleyment

The current versions:of all free TVTs can'be downloaded by any custormerfor mcorporation into customer
software images. A perpetual ficense is granted at no charge, but no warranty is provided. Customers
carvretain versions as they wish, but we do not escrow TVT software for anyone. We provide lavel 4 2,
and 3 phone and email support for all of these appiications.

ThinkVantage Technologies Reduce the Total Cost of Ownersh ip

Lehovd’s Think Vantage Technologies are making our personal systems less dependent on IT staff or
user intervention for basic tasks ke deployivient, backup and securty. Each of these technologies is
helps-customers with impdrtant tasks tike protesting data, reducing costs and increasing | T staff and end
user produstivify, '

ThinkVantage Technologytoots, which come free of charge on alt ThinkCentre Deskiop and ThinkPad
Laptop systems, st ot comimitinent 16 fesearch, ihnovation and developrment in personal.computing,
Studies have shownthat otir ThinkVantage Technologies (TVTs) can have a significant effect on reduging
2 cusiomers TCO, : '

Lencvo's TVTs
*  Produstivity Center

Provides quick aecess o g host of information and tools that help you setup, understand,
maintain and enhance yoursystern. Custom ize with your content fo provide arswers 1o
frequently asked guestions, quick access to support websites, or any conteritto help your users,

- Clignt Security Solution

This tnigue hardwars-software. cembination helps protect and secure vital nfemmation, Provides
more secure logons, @ secure passwerd bank for il of yout logon credenlials, @nd protectivn for
digital cedificates.

+ ‘Systen Migration Assistant
Quickly and acourately migrates yourend users’ individua! data snd famitiar setfings to their new
systems. Easily transfers data between systemswith an Ethernetcable, witha USB hard dlive,
OF usig 2. shated natdork drive.

- Access Connections
Provides a simple way to'manage all of yourconnections, inchuding Ethernat, Wi-Fi, witeless

brozgband, Biuetooth, and modem. Automatically changss secorty setfings, printer _
configuration, network configuration, and security seftings to match wherever you are working.
Locationprofiiles can be centrally created by 1T .and distributed to clients o maintain security
standards and reduce suppod calls.

~ Bystem Update .
Keep systems currsnt Download the latest updates for Lenovo software, drivers and BIOS over
the internet, automatically. Update Retriever prograim proviges-|7 with the ability to Ruitomatically
gather and distribute |T-approvedupdates. “Thin instafler tllows updatés 1o be installed on _
remofe PCs without the System Update client, leaving no residual instalier software after updates
gre-installed.

» Active Protection System

Detects sudden changes in motion and ternporarily stops your notebook’s hard drive to protect
valuable data,

Contract Number: ITN-2012-069-MH Statemient.of Wark Page 25
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* Rescue and Recovery

R&R is a-one-button backup and recovery teol. Itis the fastest, most aceurate and most

compleie recovery tool available, Includes a Spare operating system 1o 1et your systein boot up

even if Windows is damaged-and will not start,
= Secure Data Disposal

SDD shireds the data not the hard drive.aad erases confidential informatior of 2 digk drive Quickly

and effortiessly. Provides high data security for disposing of old systerns.
*  Lefovo Power Manager

Provides a simpie “slider” contro! to adjust PC power usagequickly and-easily. For ThinkCertre

PCs,
- ImageUitra Builder (fee-based)

desktops, allows central creation and distribution of power agendas to efficiently use power on

A fee—:base@-so_ith'i_an,ihars?mpﬁﬁes the creation ang distribution of Lorperate software images and

reducesimage technology maintenangce ko almost zero.
- In-Place Migration {fee-hased)

The In-Place Migration tool allows remote deployment of Window 7 ncluding custom images in
about 20 minutes. .Allows sasy rémete dssessment of Windows 7 hardware ta pabilities, and
email pofification o Users leading ko the conversion date. ATl data is migrated fo the tew
shviromtieit

ThinkVantage Technologies Save You Mongy

Aige Credtion:
magelra Builter

Reswesnd  Hpt49% bumr
 Recovery. EEFesIs par B
Estimaled Savings. paryear per
PG by 8ath TVT Techtoiogy Tool

(@i e P
| S T Déstruction
e Seours Data
mw% & Disposat.
. ﬂp}{ét&:ﬂéﬁéiﬂ’r §4n Berpe
EparPl
o RS | g ThinkPas
| E3yBackupand | 'GCFF vtines
B Recavery T o g

Our ThinkVantage Technologies are one of the Lenove PC Division's biggest differentiators and drive our

“THink” sfrategy. This sef oficols shows that'Lenovo is 2 true technofogy company and not simply a “box
pusher”.
Coritract Number: 1TN-2012-060-M1 Statement of Work Page 76
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Lenove’s ThinkVantage Technologies reduce operating costs significantly. But don’t take our
word for it

"We've repedtedly raved about the ThinkVantage soite ang we're pleasedfo seg Lefiovo hasimpioved-on
what we already considered one of the best in the industry.” PC Magazing ~ “Lenovo. Thinks Quiside the
Standard Black Box.*

“Lenovo’s ThinkVantage Technologies rediice support costs by as moch-as 50% while Significantly
reducing deployment time.” Robert Frances Group

"ThinkVaniage Tethnologies redicéd DNYOIng operating costs gréater than the cost of anew PC.” Zif-
Davis Market Exparts C

“Lenoveis the only PC hardiare vendoi to-develop & full portfolio of PG lifecycle management tools,
increasingly, customers are realizing the true cosis of PC iifecycle management: Lenovo offers
ThinkVantage Technologies to address these jseues.. itis clear the benefits.and savings associated with
these lools are real” Technology Business Ressarch, inc. :

Contract Number: ITN-2012-065-MK Statement of Wark Page 27
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BAFO Browsrd
Updated Cost Propos
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ATTACHMENT B
Cost Proposal

B-1 Pricing Assumptions
B-2 Cost of Services
B-3 Opticnal ltems



B-2. Cost of Services Provided: Please state the identified costs
-of Services Provided” points in Phase | Evaliation,

[To Establish Unit Prices™

1. CONFIGURATION A: Cuirent MSRP*$__ 1,185

by Campus focation. Stated Costs will be used to determine “Cost

1180 Days After 180 Days ]
Percent Off Percent Off
Quantity Ordered List Net Price List Net Price
i
110 Each 54 % | $_ 48 _ 54 $ 648 |
{
; =
|
| 11100 Each 54 % | $ 648 _ 54 5 $ 548
!
101.500 Each f M % $ 648 _ 548 % 3. 648
501 - Or More Each 94 % % 648 _ 54 % § 848’ |
Options to base configuration | Minimum 25% Minimum 25%
1 | |
Desktop MSRP does not incitide the MSRP for the required 19" monitor. Howevar, the Net price for Broward College does
inchude both the-desktop and monitor.
2. CONFIGURATIONB: CurrentMSRP*$___ 1,185
g 19180 Days ' After 180 Days B
_ | Percent OF - Percent Off
Quantity Ordered List Net Price List Net Price
110 Each 5 % $_ 648 54 % 3 548
i 11-100 Each _ 54 % 3 eds _ 549, $ 548
|
| !
191-500 Each _ S _% | s 648 _ 5% % 3 B48
501 - Or More Each __ B4 % 3 648 __ 54 % 3 548
Options to base configuration Minimun 25% ‘ Minimum 25%
: i

Desktop MSRP does not include the MSRP for the required 18"

include both the desktop and monitor.

1TN-2012-088-M POs, Laptops and Technical Support
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*To Estabiish Unit Prices™

. CONFIGURATION C: Current MSRP*§__ $1,635

3
| } 15t 180 Days j;j Aiter 188 Days |
* | Percent OFf . Percent Off o ‘
Quantity Ordered List Net Price List Net Price -
1-10 Each _ 54 % 1§ 880 _ 54 % $ 880 L
11-100 Each |54 % | §__ 880 _ 54 % s 880
101-500 Each _ 54 % | §__ g8 _ B4 % $__ 880
- |
*s 501 —Or More Each __ 54 % | § 880 | 54 % 3 880
1 Options 16 base configuration | Minimum 25% Winimum 25%

Desktop MSRP dogs not include the MSRP for the required 19” monitor. Howaver, the Net price for Broward College does
inciude both the deskiop and monitor,

4 CONFIGURATION D: Current MSRP*$_ $2005
| ' 1% 180 Days After 180 Days
Percent Off | 1 Percent Off !
Quantity Ordered |  List Net Price List NetPrice
1+10.Each {57 % | s &0 _5_% S 910_
14-100 Each ST % 1S @0 | _ 5 % s o1
101-500 Each _5_ % | §__9f0 _ 5% S sf0
501 - Or More Each _5_ % $._ . 510 51 % % 910
Options to base configuration Minimum 25% Minimum 25%

Laptop MSRP-does not include the MSRP for the required 3 year accidental protection coverage. However, the net price to
Broward College includes both the system and 3 year accidental protection coverage.

(**To Establish Unit Prices™]




5, CONFIGURATION E1: Current MSRP® §__ 2384
L 1%t 180 Days ) After 180 Days
P Percent OFf Percent OF
Quantity Ordered List  Net Prite List Net Price
1-10 Each _58_ % 1% 1,184, 58 % $ 1,184 1
14-100 Each 58 % i$__ 4184 58 % §_ 1,184
101500 Each _B8_ % s 418 58 %  |$_ 1184 |
1 501 - Or More Each _ 58 % |$_ 1184 B8 9% $ 1,184 |
Options to base configuration | Minimum 25% | Minimum 25%

Laptop MSRP does not include the MSRP for the required 3 year atcidental protection coverage. However, the net price to
Broward College includes both the system and 3 year accidental protection coverage,

£. CONFIGURATION F1i: Current MSRP* § 1,830
i 42180 Days After 180 Days N
i Percent Off Percent Off
Quantity Ordered _ List Net Price List  NetPrice
1-10 Each _ 53 % | 5 987 534 $ 97
11-100 Each _ 5 % $ 867 53 % $ 957
| 404-500 Each _ 55 % | §___ %7 _ 5% s 9
s
| y
| 561 - Or More Each S8 % | & _ 967 53 % $.____ 967
| Options to base configuration Minimum 25% | | Minimum 25%

Laptop MSRP does not inciude the MSRP for the required 3 year accidental
Broward College includes both the system and 3 year accidental profection

7.

CONFIGURATION G1: Current MSRP* §

2,378

protection coverage. However, the net price to
coverage,

1% 180 Days

After 180 Days |




Lo wrd Wik Wl 3 owed Wiplil Wi
Quantity Ordered List Net Price List Net Price
1-10 Each 50 % 830 50 % § 830
11-100 Each _ 50 % 830 _ 50 % $ 830
101-500 Each 50 % 830 50 % 3 830
501 - Or More Each _ 50 % 830 _ 5 % $ 830
Options te base configuration Minimum 25% Minimum 25%




B-3 Optional ltems: Please provide description and pricing for any o_';ationai itemns
available by product configuration type that are not idertified in the’"Targeted
- - Specifications.” {Additional rows may be.added to each configuration.)

ig

| Item Na, Description Price !
f Default
} option on 1
J Mi%ilp, l
i : Provided
f athg }
; additional |
charge to i
| 1~9-pin Serial | 1~ S-pin Seriai {16550 Broward |
i {16550 compatible} ‘ compatibie) Lollege. i
| Web Cam compatibie ’
w Micrpsoft Lyne
{External or Monifor ‘
Integrated) 1
i Logitech C210 Webcam 530
1-Fitewire [EEE 1394 | '
! port - {Preferin front
i of case) i Firewire JEEE 1394 for Tower sip
i 1-16X DVD-RW T
| Double Layer Multi- !
Format ***Super Multi-Burner DL
| DVDA/RERW/CD- DVDRW SATA 1.5Gb/s
R/RW recorder | Drjyg¥** $28
i- Additional 50068 - ***50068 7200rpm Sata 3
HDD Hard Driye**» S80
1-Additional 19" 1.CD :
| Disglay Menitor Lenovo Thinkvision L197
| Widescreen VGA/DVI Widescreen monitor $120
1- Optional VGA/DVI Belkin DVI-VGA {F2E4151810)
display adspter Cable —10 Fest $23
& —Keyboard &
Mouse Wireless Keyboard & Mouse 535
| Enhanted Performance LSB.
1 1-USBKeyboard Keybioard $29 ;
1 1~3 Year Prionity 3 Year Pricrity Support for ]
Support Warranty Warranty Phone Calls: %13

***Not compabible vith
‘Config A, ThinkCeéntre SFF




**For £ach Laptep
configuration, I, E and F, a
combe adapter is intheded.
This s for
backup/replacemant purposes
opiy

ltem Nao. | Description Price:
| 1- Bluetooth Wireless Bluetooth with antennae
module | (BRCM 3.0) $10
Default
option on
T520.
Provided
BLnG
additional
i IEEE 1384 FireWire 400 {2-nin charge 1o
1- Firewire Adapter ; connector; 13842-2000 Broward
[EEE 1394 port | standard) College.
1-Svidec out '
| connector Lenovo Cannot Supply NA
1-USBOpticel mouse i Lenovo USB Optical Mouse 510
: Provided
atno
i 1-Option for internat additionat
raodem internal 56K V.92 Modem charge.
1 1-byioh Carrying
1 Case with Shoulder | ThinkPad Business Topload
Strap 1 Case S24
1-ThinkPad Business | ThinkPad Business
Backpack Backpack $33
I *1 ~ Microphone/ Startech Microphone/
| Headphone adapter Headphone adapter $8
| Kensington MicroSaver
¢ 1—-Cable Lock Security Cable 529
1—Keyboard &
Mouse Wireless Keyboard & Mouse 835
' Enhanced Performance USB
1 —Li$B Kéyboard | Keyboard $29
I~ USB-Optical
Mouse 1I58 Optical Wheel Mouse 345
1-ThinkPad MiniDock ThinkPad MiniDock $125
1 —-90W Power
Adapter 96 Watt Power Adapter $15
ThinkPad Business Notebaok
1—Business Backpack Backpadk 534




1 —Business Topload

ThinkPad Business Notebook

Case Topload Case 524
1 — 90W Ultrashim |
+ AC/DC Combo 90 Watt Ultraslim AC/DC
| Adapter Combo Adapter $62
& Cell Replacement/Backup
| 1—6 Cell Battery Battery S69
: 9 Cell Replacement/Backup
1 ~9Cell Battery Battery 578
41— 15W Case Sieeve 15.6” Cushion Sleeve 510
-1=3 Year Priofity 3 Year Priority Support for
| Support Warranty - Warranty Phone Calls $23

| item No.

Description.

1- Bluetooth Wireless

{ Bluetoothwith antennae

i module. {BRCM 3.0) $10
1 —9-pin Seciat (16550 .| Cables To Go USB to DB
| compatible) Seriat Adapter 530
3 —Parallel {25-hole Startech LISB to-Parallel
bi-diractional intérface Converter Cable 813
- L-Firewire Adapter Hi-Speed USBZ.0'and’
| {EEE 1394 port FireWire 6:Port Hub $30
1= HDM-Out G DisplayPortto HDMI
I: Coninection Adapter 521
1-optional internal -
| modem Lenovo USE Modem $50
1- USB Optical mouse | Lenovo'lISB Optical Mouse 510
1 - Nylon Carrying ‘
Case with Shoulder ThinkPad Business Topload
Strap Case 524
| ThinkPad Business Notebaok
1—Business Backpack | Backpick $34
*1—Microphone/ | Startech Microphone/
Headphone adapter Héadphone adapter 58
Kensihgion MicroSaver
1 - Cabie Lock Security Cable §29
: ThinkPad Digitizer Pen for
1~ Digilizer Pen xZ2zar Si4
1—Xeybpard &
Miuse Wireless Keyboard & Mouse 535
A | Enhanced Performance USB
| 1-~1USB Keyboard Keyboard 525
: ThinkPad Ulirabase {provides
i 1-ThinkPad Ultrabase | internal optical} $125




i 1-DVDRW Ultrabay

DVDRW Ultrabay drive (for

1 drive use in ultrabase} 365
1 —45B Optical
Mouse _ USB Optical Whee! Mouse $15
1~ Slim USB Portable
DVD Burner Slirm USB Portable DVD Burner 531
1 G5W Power
Adapter 65 Watt Power Adapter §15
1~ 90W Ultrastim '

1 AC/DC Combo 90 Watt Ultrastim AC/DC

- Adapter | Combo Adapter 562
6 Cell Replacement/Backup
1-6Cell Battery Batfery $69
- 6 Cell Stice Battery is used in

1 -6 Cefl Slice Battery | -addition tostandard battery $112
1 1Z2W Case Sleave | 12.5” Cushion Sleeve 510
1-X220Tablet Sleeve ! Tablet functions in sleeve $19
1~ 3 Year Priority 3 Year Priority Support fer
Support Warranty Warranty Phone Calls 523

j tem'Ne. Pescription Price.

| 1- Bluetooth Wireless Bluetooth with antennae

1 rodule {BRCM 3.0} . $10
1~ 9:pinSerial (16550 | Cables To Go USB to DRS
compatible) Serial Adapter 430,
1 - Paralie! {Z5-hote Startech USB ‘to Parallel
bi-directional) Interface Converter Cable ‘$13
1 - Firewire Adapter Hi:Speed USB 2.0 and _
IEEF 1394 port FireWire 6-Port Hub $30
1 = HDMEQuL SHG DisplayPort to HDMI
Connection Adapter ' $21
1 - Optional modem Lenovd USB Modem $50
1.- USB Optical mouse Lerovo USB Optical Mouse 510
*1—Microphone/ Startech Microphone/
Headphone adapter | Headphone adapter 58

Kensington MicroSaver
1+ Cable Lock | Security Cable 529
1—Keyhoard & ‘ - '
Mouse ‘Wirgless Keyboard & Mouse S35
Enhanced Performance USB
| 1-—USB Keyhoard Keyboard S28

1—USB Optical

Mouse

USB Optical Wheel Mouse

$15




1 - 5lim USB Portable
DVD Burner Slim USB Portable DVD Burner 5§31
| ThinkPad Ultrabase (provides
1-ThinkPad Ultrabase | internal optical) ) 2125
1-DVYDRWitrabay DVDRW Ultrabay {for use in
drive uftrabase) 585
1-ThinkPad MiniDock ThinkPad MiniDock $125
1-65W Power
Adapter 65 Watt Power Adapter $15
ThinkPad Business Notebook: '
1 - Business:Backpack | Backpack 534
1 -Business Toplpad ThinkPeg Business Notebook
| Case ‘ | Tepload. Case $24
1-88W Ultraslim 90 Watt Ultrasfim AC/DC
1 AC/DCcombo adapter combo adapter ‘ 562
, 6 Cell Replacernent/Backup
1 -6 Cell Battery Battery $78-
9-Cell Replacerent/Backup
1—-9Cell Battery Battery $89
o ' & Cell Slice Battery is used in
+ 1-6 Cell Slice Battery | addition to standard battery $112
| 1-12W Case Sleeve 12.5" Cushion Sleeve 510
113 Year Priority 3 Yeer Priority Suppoert for
Support Warranty | Warranty Phone Cails $23
temNo: | Description Price.
1—Adjustable Stand | Height Adjustable Stand 364
1- ThinkVision
| Extenda Arm ThinkVision Extentla Arm 567
. 1-Keyboerd &
f Mouse i Wireless Keyboard & Mouse 535
| Enhanced Perfofmance USB
1~ USE Kevboard | Keyboard _ 529
Kensington MicroSaver
1—Cable Lock SecufityCable = $29
1—3 Year Priority 3-Year Priovity Support for ‘
Support Warranty Warranty Phone Calls 513
i
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V-A — Lenovo Limited Warranty

fermowao | imited Warranty

This Lenovo Limited Warranty consists of the following parts:

Part 1. - General Terms

Part 2 — Country-specific Terms

Part 3 — Warranty Service Information

Theterms of Part 2 repiace or modify terms of Part 1-as specified for a particular couniry.

Part 1 - General Terms
THis Lenove Limited Warranty applies onily o Lenove hardware products you purchased fof yous dinn use ang not for resale.
This.Lenovo Limited Warranty is available in other languages at wwwlenovi somifwamanty.

¥What this Warkanty Covers

Lenovo warrants that each Lencwo hardware product that vou purchase is free from defects in fsterias and: workmenship under
nomal usedaiing the warfanty perigd: The waranty periad for the product stafts on the original date of purchass a5 shewr on your
sales receipt-ordnvoice oras may- be otherwise specified by Lenova, The warranty perod-and type of warranty service that apply-to
yeur product ate’ a5 specified in-*Part 3 - W&rranty Service Information” below. This warrarity only appfies to products ‘in the
country or fegion of purchase. .

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND REPLACES ALl OYTHER WARRANTIES OR CONDITIONS,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LiMITED TO, ANY IMPLIED WARRANTIES COR CONDITIONS OF
MERCHANTABILITY OR EITNESS FOR. A PARTICULAR PURPOSE AS SOME STATES OR JURISDICTIONS Do NOT
ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED: WARRANTIES, THE. ABOVE EXCLUSION MAY NOT APPLY TO.YOU,
IN THAT EVENT, SUCH WARRANTIES. APPLY ONLY 1O THE EXTENT AND FOR SUCH DURATION AS REQUIRED BY LAW
AND ARE LIMITED IN DURATION TO. THE WARRANTY PERIOD. AS SOME STATES OR JURISDICTIGNS DO NOT ALLOW
RIMITATIONS ON THE DURATION ©F AN MPLIED WARRANTY, THE ABOVE LIMITATION ONDURATION MAY NOT ARPPLY
TOYOU.

i the product daes nof, fum:tam as warranted durig'the warranty periad, you may oblsin warmanyy-sevice by ccmtactmg Lefiovo of &
'Lenam anprovad. Senifcs Prowder A fist of approved Senvite Ploviders and their felephine fumbés s avarable &t
W Ienc\ec mmfsvpmr@;)hene

Warrenty service may notbe available-inall Josations and miay differ from focationdo focation: Charges inay apply’ outside 2-Senvice
Provider's momnal service area. -Contacl-a-iocal Service Frovider for information specific to your location.

Before wa;ranty SENicE i prDVidB-d you must fake 1he foilawmg sleps:

«  folipw the service rerest p:ocedures spacxﬁed by the Service'Provider

«  backup.orsecure gl pregrams and'datacontzined inthe ‘product

»  provide the Service Providsr with all system keys O passiwords

= provide the Service Provider with sufficient, free, nd safe access to your faciities to perdomm: S&TV!CE

- efifove all dats, including confidential informstion, proprietaty informiation and personal information, ffom the product or, if vou
&ie Undble 1o remove: any such infarmatioiy, modrfy the mfoﬂnatecn to prevent itS. agtess by .another party or so fhat # is not
personal data uader applicable faw. T he -Service Pigvider shalt not ‘be: tesponsibie for the -foss or disclosure. of any data,
including ‘confidential iformation, proprietary mformatmn or personal information, on a product returned or accessed for
warianty setvice

» remove all features,,. pats, opﬁens, a&a{aﬁons, and afiachiments nol:cowvired by e warranty
«  easwethat the productof patt is free of any legal restrictions that prevent its replacement

= ifyou are hof the owrer of a produdt or part, oblain Huthorization from the owner for the Senvice Provider to provide warandy
SETVicE

What Your Service Provider Wil Do to Corrfect Problems
When you contact a Service Provider, you must follow the specified problem detemmination and resolution procedures.
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The Service Provider will atlempl 1 diagnose and resolve yeur problem by telephone, esmail or remiote assistance. The Service
Provider may direct youto-download and instalt designated software updates.

Some problems may be resoived with 2 replacemsnt part that you instat! yourself catied a “Customer Replaceable Unit™ &r *Cryg-

if so, the Service Provider wil ship the GRUD you foryou to instal,

¥ your problem cannot be resblved overthe telephone: thrligh the application of software updates of the insteliation of @ CRU, the
. Service: Provider wil artange for service under the fype of waitarty service |designated for the proguct under *Part 3 - Warranty

Service Information” beiow.

Hihe Berved Provider determines'that 1 is unable 16 repairyour product, the Senvice Provider will Teplace iwith one that is at feast
functiprally equialent

H the Senvice Prowider determines that T I unable to either repair: of feplace your preguct, your sole femedly under this Limied
Warranty is toretum $he productto your place of purchase.or to Lenovo for refund of your purchase price.

When warranty service invelves the seplacement of a produt or par, the replaced proghict or part becomes Lenovo's property and
the replacement product or pant becomes your property. Cnly unabiered Lengvo products and paris are dligible far replacement. The
replacement product ‘or part provided by Lenove may not be new, but ¥ will be i good working order and at least functionalty
equvalentio the onginal preduct of part. The teplagement produgd or part shal be waitanted for the. balance of the period temaining
on the origingl prodict,

Fersonat Conta bJ§1EF:
H-you:obtain service under this wairanly, 'you authorize'Lenovo to store, use and process infommation shour your-warmanty service
and your contact infomation, inclutfiig narme, phone ‘nuthbers, address, and e-mail address. Lencvo may use this information o
perfonn service Linder s warranty. We may cohtact you'te inguire aboul your satistaction Wwith Qurwarranly sendce of o notify you
about any product recalls or safety issues. in gccemplishing esespumaeses, you dutharize Lenove to transfer your infermiation to
any counlry whete we do Dusiness and to provide it to-entilies acting on our behalf, We ™3y alst disciose twhete required by iaw,
Lenovg's privacy policy is avaitable at Www.Jenovo.comy/.

What this Warranty Does nat Cover

This warranty does:niot cover the fallowing:

+  uninterrupted or errorfree operation gf a preduc_t

v loss'of, ordamageto, your databy 7 produet

- any software programs, whether provided with the product or. installed sibséquently,

~  Jailure ordamage resulting Srom miisuse, abuse; accider, mogdification, unsuitabie physical or operating -ervironthent, natirat
disasters, power surges, improper maintenance, oruse net i accordance with product information materials

¥ damage caused by d.non-authofized senvice provider

~  failure bf, o.r‘dam‘age.. caused by, any thad party products, .inciud%n,g thosethat Lenovo may provide or infegrate- info the Lenove
prédiict at your request: S ‘

= any fechnical or other support, such as assistance With *how-ip” questions andthose regafding productsel-p and installation

> products or parts with #n altered identification labe: OFFOM Which The Tgentificatio Tabel has badn momdved

voo kg amm

Lenovy is Tesponsible-for 10ss or damage toiybiy prodiict onty while 1 s In the Service Providers possessien or in tansit, f the
Service Provider isresponsible forthe transportaticn. '

Nelther tenovo. nor the Senvice Provider s tespansible forloss or disclosure of any data, incloding confidensial infornation,
propsietary infonmation, or personal infosmation, contained in a product. ‘

UNDER NO CIRCUNSTANCES, AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE QOFANY REMEDY SET
FORTH HEREIN, SHALL LENOYO, ITS AFFILIATES, SUPPLIERS, RESELLERS, OR SERVICE PROVIDERS BE LIABLE FOR
ANY:OF THE FOLLOWING EVEN iF INFORMED OF THEIR POSSIBILITY AND REGARDLESS OF WHETHER THE CLAIM 15
BASED N NTRACT, WARRANTY, . NEGLISENC iN: ATY OR O i Y

PARTY CLAIMS AGAINST YOU FOR DAM GES:

INCIDENTAL,:PUNITIVE, INDIRECT OR CON

ER THEORY :OF LIABILITY: 1) THIRD

PRODUCT.
THE FOREGOING LIMITATIONS. DO NOT APPLY. TO DAMAGES EOR BODILY INJURY {INCLUDING DEATH), DAMAGE 10
REAL PROPERTY OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR'WHICH LENOVGHS LIABLE UNDER LAW.

AS SOME STATES QR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TOYOU.
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THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS ACCORDING TO THE
APPLICABLE LAWS OF YOUR STATE OR JURISDICTION. YOU MAY ALSO HAVE OTRER RIGHTS UNDER A WRITTEN
AGREEMENT WITH LENOVO. NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS, INCLUDING RIGHTS OF
CONSUMERS UNDER LAWS OR REGULATIONS GOVERNING THE SALE OF CONSUMER GOODS THAT CANNOT Be
WAIVED OR LIMITED BY CONTRACT. ‘

Part 2 — Country-specific Terms
Australia

“Lenave” means Lenovo {Ausiralia & New Zealand) Pty Limiled ABN 70 142 394 441, -Address: Level 18, Nonk Tower, 1-5 Railway
‘Street, Ohatswood, NSW, 2087. Telephone: +81 2 8003 8200, Emait ensyd su@lenove.com

The foliowing replaces the same section in Part1:

Lenbdve warrants that sach hardware product that you purchase is free Tiom defects in.mafeniale gnd workihanshin under nommal use

ang conditians dufing the warranty period, |f the product faiis doe 1o a covered defect during the warranty periad, Lenovowiil provide
yeu a remedy under this Limited Warranty. The warranty period: for the produet starts on the ofiginal date of purchase speciied on
your sales’ receipt-or invoice Unless Lenove informs vou dtharwise in wriling: ‘Thie watranty. period and type of wawanty senvice that
apply-to your product are setforth belowin Part.3 -Warranty Service Information. ‘

THE BEKEF(TS GIVEN BY THIS WARRANTY ARE IN ADDITICN TO YOUR RIGHTS AND REMEDIES AT LAW, INCLUDING
THOSE UNDER THE AUSTRALIAN CONSUMER LAW.

The follovinig replaces ifie same section in Parf 1

“Whan wamanty service involves the replatement of a product or par, the replaced product or .part becomes Lendvo's ‘property ang
the replacement product or part betomes your propery. Only unattered Lenovoproducts and pails are:eligible for replacernent. The
reptacement product or part provided by Lenove may not be new, but #twik ke in geod working order and at least functionally

equivaledt to the ofigiagl product or part. The replacemert product or part shall be warrdnted fof. the balance -of the paiiod
remaining on the original product. Products and parts presented for repair may be replaced by returbished products or parts .of the
-same fypeirather than being repaired, Refurbished pants may. be vsed o repair the product: and repair &f the product may resgltin
toss of data, 7 the product is capable of retaining usergenerated data, '

The following is added fo the same section in Part 1:

e

NS oo A1t d

Lenove will net be able #o pedfor our service ander this warranty if you refuse to brovite your information of do not wish us 1o
transféryair infomalion to our agen oricantracton: You Ravé the tight fo acesss your personal contal! information and Tequest
correstion of any-errors int pursuant to the Privacy Act 1958 by-conlaching Lenovo.

The following replaces the same section in Part 1:

Leinm"g% iz réspansitie for loss or damage to-your produst only whilke &t 5 in thie Service Piovider's bosséssian or in wansk. # e
Service Provider is respensible forthe fransporation.

Neither Lenave nor the ‘Service Provider is responsible for loss or disclasure of any data, including confidential information,
prepretary information, orpersonal informatibn, contained ina product.

TQ THE EXTENT PERMITTED BY LAW, UNDER NO GIRCUMSTANCES AND. NOTWITHSTANDING THE FAILURE DF.
ESSENTIAL PURPOSE OF ANY REMEDY SET FORTH HEREIN, SHALL LENOVO, TS AFFILIATES, SUPPLIERS,
RESELLERS, OR SERVICE PROVIDERS BE LIABLE FOR ANY OF THE FOLLOWING EVEN IF INFORMED :OF THEIR
POSSIBILITY AND REGARDLESS OF WHETHER THE CLAIM IS BASED IN CONTRACT. WARRANTY, NEGLIGENCE,
SIRICT LIABRITY OR OTHER THEORY OF LIABILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES; ) LOSS,
DAMAGE OR DISCLOSURE OF YOUR DATA; 3) SPECIAL; INCIDENTAL, PUNITIVE, INDIRECT -OR CONSEQUENTIAL.
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, BUSINESS REVENUE, GDODWILL OR ANTICIPATED
SAVINGS, 1N NO CASE SHALL THE TOTAL LIABILITY OF LENOVOQ, ITS AFFILIATESS, SUPPLIERS, RESELLERS OR
SERVICE PROVIDERS FOR DAMAGES FROM ANY CAUSE EXCEED THE AMOUNT OF ACTUAL DIRECT DAMAGES, ROT
TO EXCEED THE AMOUNT PAID FOR THE PRODUCT. '

THE FOREGOING LIMITATIONS DC NOT APPLY TG DAMAGES FOR BODILY INJURY {INCLUDING DEATH), DAMAGE TO
REAL PROPERTY OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH LENOVO 36 LIABLE UNDER LAW.

The folfowing replaces the same section in Fart 1:
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THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSC HAVE OTHER RIGHTS AT LAW, INCLUDING UNDER
THE AUSTRALIAN CONSUMER LAW. NOTHING N THIS WARRANTY AFFECTS STATUTORY RIGHTS OR RIGHTS AT LAw,
INCLUDING RIGHTS THAT CANNGT BE WAIWED OR LIMITED BY CONTRACT.

For example, bur products come with gitatantées thal cannat be excludged under the Australian Consumer Law. You are entitled 1o
a-teplacement or wefund for a major failure and compensation: for any other reasonably foresecable foss or damage. You are also
entitled o have the produtts repaired or replaced if the products ail10 be of acceptable quality and the failure does not amuount fo a
rrador Fatlure,

New Zealand
The following is added fo the same section in Part 1:

Lemove will not be abie 1o perform our senvice under this wartanty  you refuse to provide your-information.or do not-wish us to
‘transfer your informatien 1o-our dgent o contracior. Yoo have the tight to access Vour persehal iiformation and request correction of
2Dy eFoTs it it sursuant 1o the Prvacy Act 1993 by contaidting Lenovd {Australis & New Zealand) Pty Lirited ABN 70 112 394 411,
Address: Level 10, Norr Towsr, 1-5 ‘Ralway Bfreel, Chatswodd, NSW, 2087, Telephcne: 51 2 8003 8200 Ernai:
lensyd au@leneve.com

Bangladesh, Cambedia, India, Indonesia, Nepat, Philippines, Vistnam and $fi Lanka
The following is added fo Part 1:

Dispules arising out of orin connection with this warrarity shall be finaily settled by asbilration held in-Singapore. This-warranty shail
hé.governed, construed and enforced in acchrdance with the laws. of Singaptire, without regard to confiict of faws. 1 you acguirad
the product in India, dispittes atising out of or in tonpection with this warranty shail.befinaliy setited by aibitration keld in Bangaiore,
India. ‘Arbifration in-Singapore shail be held in-accordance, with the Arbiration Rufes. of Singapore infernational Aritration ‘Ceater
{"SIAC Rules™ then in effect. Arbltration in India shall be held in accordance with #he laws of india then ‘o effect. The aititration
award shail be final and hinding on the parfies without appeal. Any awatd shallbe In witing and sef forth the findings of fact.and the
canclusions of law. All arbilration-proceédings, includidg all documents preserted in such proceédings. shali he conducted in the
Engiish language. The English language version of fhis-warranty prevails aver any ofher language versior in such procesdings.

Eurapéan £ ic A (EEAL
The:Following #s added to Part 1: , _ y _

Customers in the-EEA may contact Lenove atthe following address: EMEA Service Organization. Lenove fintemational} B.¥., Fioor
2, Einstzinova 21,851 01, Braflislava, Slovakia. Service under this- wartanty-for Lenovo hardware products purchased in ECA
counities may be.cbiained in any EEA colimny in which the product has been annaunced ang rmade avaifable by Lenowve.

Russia’

Thefoflowing is sdded o Part 1:

Product Service Life

The preduct service [fe is four [4) yeats from the-originat date of purchase.

Part'3 - Warranty Service information

Country'or Region of

Product Type Purchase

Warranty Period Type of Warranty Service

if tequire, the Service Provider wiil provide repair or exchange service. depending on the type of warranty service spesiied for your
product-and the available service. Scheduling of senvice wil depend upon the time of your call, parts avallability, and cther faciors,

1. Customer Replaceable Unit (“CRU”} Service

Uncer CRU Service; the Service Provider wil ship CRUs 1o you at #5 cast for installation by you. CRU inforrmaticn and replacérnent
instructions are shipped ‘with:-your praguct and are avadable from Lenovo 3t any fme-upon refuest. -CRUs that ard easily ifistailed
by -you -are calied “Self-service CRUS™ *Optional-service CRUs “are GRUs that miay requite strme technicsl skill and toolks,
tnstaliation of Seff-sewvice CRUs s your responsibifity. You may request that. a Service Provider install Opfionat-setvice CRUs
unider ene of the. other types of wamanty service designated for your product. An optional service offering may be ‘available for
purchiase from a Sefvice Provider of Lenove under which Sefi-service CRUs would be instalied for you. You mayfind a fist of CRUs
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- mnd thelr designation in the publication that was shipped with your product or at www.lenove. corp/CRUs. The requirement to retum
a gefective CRU. if any, will be specified in the dnstructions shipped with a feplacement CRIJ. When return is required: 1} return
instructions, a pnepa:d relurn shipping label, and a coftainer-will be included with the replacemeat CRU:: and 2) you mavy be charged
for the replacement CRLU if the Service Provider does not receive the defective CRU from you within thirty {30) days of vour receipt
of the repfacement CRU.

2. On-site Service
Under On-Site Service, & Service Provider will sither repair or exchange the product at your focation. You must provide a suitable

womking ares 1o allow disassembly and reassembly of the product.  Some repairs may nesd to'be complsted &l 2 service center, i
50, the Service Provider wil send the product to the service center at s expense.

3. Courier or Depot Service

Urter Coufier or Depot Senvice, your product will be repaired or exchanged 4t & designated serdice center, with shipping at the
expense of the Service Provider. You are respensibie for dtsccmeczmg the produst and packing® in a shippmg contamer provided
10 youtn refurn your product to & designated service cemler. A cousier wifl pick up your mroduct and defiver # to the designated
service.center, The senvice centervill retum the product to you at #5 expense.

4. Customer Carry-lh Service
Under Custormer Camy-dn Service, your product wil be - repaired of exchanged afier you deliver itto 2 designaled senvice cenler at

your fisk and expense. ARer the product has been repaired of exchangad, itwill be made availadie to you for collection. If vou fail 1o
collect the prcduct the Senvice Provider may dispese of the product as i'sees &, with no liabilty 1o you,

5. Maildn Service

Under Maitin.Service, your progust will be repaired or exchanged af 2 deszgnaied service center after you deliver af your risk and
expense. After the produci has beéh repaired or! €xchanged, #twill be returned o yod at Lenovd's risk and expense, unfess the
Service Provider specifies otherwise.

5. Customer TweWay Mail-in Service

Under Custorrier Two-Way Mai-In Service, your produet witl B2 repaired or exchanged after yob deliver itto 2 desrgnated service
cenfer at your fsk and expanse. After he product ‘has been repaired of exchanged, # wuﬂ be made avaiahle to youfor retuim
shipping 2l your risk.and expense. if you fal | arrarige return shipment, the, Senvice Pravider may dispose of the proguct 'as i sess
fit, with-no Hiability fo you.

7. Product Exchange Service

Under Product Exchange Sewvice, Lenove will ship a replacement product:to your locaticn., You-are tesponsisle for Hs instalation
and verication of its operafion. The replacerment product becemes your propetty in.exchange for the fajled product, which
becomes the properly of Leabvo. "You must pack the fafled product-in. the shipping. tarton 'in ‘which you recefved the replacement
produet and retlvn # o Lenovo. Transgoration chargés, Both wiays, shall beal Lenovd's expenae 1yl fail ts use the-gditor in.
which. the replacement product was (eceived, you may be responsible for any damage to the fafied: preduct potarring -during
shipment Yan may be charged for the replacement product if Lenove:does nob:receive the faiied product within thitty {30) days of
your receist.of the replacement product.

Contract Humber: ITN-2012-069-MH ‘Statement of Work Page 33
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Service Contract — Lenovo ThinkPad Protection and ThinkPad Protection
BASIC Services

Service Contract Terms and Conditions

Carefully read this entire document. H describes the terms under which Lenove will provide accidental
damage protection services ("Service™) to You. Please reference the appropriatecoverage fevel in the
“SCOPEQF SERVICE" secfion to assure vou are reading thecoverage level that matches your service Jevel

purchase (either ThinkPad Protection or ThinkPad Protection BASIC). Lenovo-wili provide this Service only
in the United States and only if You accept the terms of this Agreement (*Agreement™). Vou accept these
terms by asing the Service (e.g., filing a repair claim). In addition,if You fake no action within 30 days of
receiving this:package, You are deemed to have accepted these terms. See Section IX. A. for information on

canecelling this Agreement.

Tf You. do not accept these terms, do not use the Service. Instead, prompily notify Lenovo for a complete
refund. Toreguest a refund, You should, within-thirty (303 days of receiving this package, cail Lenovo af 1-
'866-428-4465 and reguest 2 refund or return this Agreement and Yonr Inveice topether with 2 wriffen

request for 4 refund of the fees You paid tor

Lemovo
Customer Relationship Management
1009 Think Place Morrisville, NC 27560

Atini Lénovo ThiukPad Protection Services Administrator

L_BEFINTTIONS ANB INTRODUCTION

o™ and™ ¥ our" shall refer to the prrchaser

SWER, “US™ And O™ shafl refér 1o thi “Obieds™y “Provider” of
This Servick & net availible for tenstmer pafchasé in
Florids,

This is an Agrecment betwern You.gnd the “DBligerPProvider”
.. o fhis Agroement, Lenovo (UinHed Staesy . CLenove™.

7 Lenavs isthe “Atiniinisttor” o this Agresment.

described in 1his Agreement.

THE TERM _AND SCOPE OF THIS AGREEMENT MAY
OVERLAP THE MANGFACTURER'S WARRANTY AND
ANY OTHER APPLICABLE EXTENDED WARRANTY;
MANUEACTURER'S ~ WARRANIY OR  OTHER
AYPLICABLE EXTENDED SPARRANTY, BUT DOES
TROVIDE CERTAIR ADDITIONAL. BENEFITS DURING
THE TERM OF THE MANUFACTUEER'S WARRANTY
AND OFBER APPLICABLE EXTENDED WARRANTY.
‘LENOVG ACCIDENTAL DAMAGE- PROTECTION IS
NOT INSURANCE OR A SUBSTITUTE FOR INSURANCE.

“The purchase.af. thie Service is notsequired 1o.abtain finanging or
piochase any prodect.

“IL WHAT THIS AGREEMENT COVERS

~A.. . . Prodeet: thezovered nowbook or tablet compuler

S aﬁmuﬁcd on Your ,Sen'i'c_;a invaice (Iivoice),

L305-0072-00 Lenove ThinkPad Profeciion Services Agreement - US.doe

11 il 2011

THIS AGREEMENT DOES WOT REPLACE THE

k:3 Coviered Produgt Features: This Agreemient cavers
-Praduct componeats instalied. in your Leneyo notebook at the
time of purchase, including the intersal contrat processing unit,
‘integrated hand diskcdfive, Irisiyaied aplieal drive, inteprated
“keybEd, Tifeseatid pointing Yovices; Htegiated LED serden;
dptional feathres insfalled by Lendviiat the ting & il

: s, AL addpter; war
zex pen, eradle, docking station, port
eyhonid, ioise; rimer, Scasiner, oxternal

v, Soiftivare (preloadedt of pinrkhased seaparately), tape, £Ds,

DXDs; fibn or piher media, extemal wodem, exteral. spaaker,
FRenitEr; cetemal moists orotlier inputfoptpit devices; v otfier

P CLLISOLIES ] t1on:1e1he bast unit, thin
ey prsducti(those tat Lenovoinga) gven is0ld by
:Lnbyib orany prodist préviessly répatied Byan sndiihorized
Jfechichan pryses, -

vegéPaiof
PROTECTION: The soverage period-shall begin

it the wirranly start ditte of The covered product sud will
expite 3f the:end &f the term specified ‘id Your Iavdice or st

A singléTeplacement FOR TABLET PRODUCTS.
2 i your Product under thix Agreement,.
#ligible’ for angther -fepair of g
Sifferent ssot uider Uil Apreeriént Tor twiive sibrihs

NOTE: When flits service is purchased sepsrate from and
subseguent to system purchase there: will be'a. 3¢ day waiting
peviod prior:to any claim for repaiv heing-made,  Lenovo also
reserves the fight ‘to fuspect the systeny prior to procewsing -
registration whes Ahis service is purchased separate from and L

© subsequent fosystem piirchase.

THINKRAD PROTECTION BASK™ The toyersge peviod -shail

begin: on the warranty start date of fhe coversd produet and

witliexpire 31 the end of the term spécified in Your Envcice or

at the time of 7 completed a_single repair O a siagle

Pape 1 of 6
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replaceineat. NOTE: When this servict is ‘purchased separate
‘from-and subsequent to system purchase there will be'a 30 day
“waiting: ‘period prior to any olaim’ for repair being made,
Lenovs. also reserves the right to inspect thie system prior jo
‘Processing registration when fhis service-is purchased separate
“from and subsequent to system purchase,

. Scope of Servie:

"THINKPAD, PROTECTION:- Pursnant to this Agresment, We il
Tepair or, if in-our sole discretion if we decids & i netessany,
eplate: e Produst W Rt eipetiencéy opérational br stiichiral
. Baffures resnliing under normal. eperating conditions and amdfing
e % diguid spills op the- keyboart, shintentionat’ drops and
‘bumps of the ‘Produci, &n «clectrics] surge that damages the
Braduct’s circuitry, or the failure of e integrated LCD screen,

Service is -availabie onfy in e Uiited Stas.  Unbimited

number: of repairs up to_cest -of system or z single
FOR TABLET PRODUCTS ONLY: I We repai yoor Produce
Gader this . Agrecrent, your tablel Produtt s nét cligibte for
anothér 3epiirof 4 different S nBer this Agrevmen: for
tywelve manths.

THINKPAD PROTECTION BASIC: Pursusiit t6 this Agresment,
We will: repair or, i in our sole disoretion 1 we decide if is
necessary,. teplace -the ‘Broduct iF it ‘experiences operational -ar
strisctival failures regilting under normal operating conditions and

handling due to liguid spills-on.the keyboard, naintentional drops

and bumps of ifie: Prodect, an eleotricdl sorge that dumapes fhe
Produc. clreidtyy, or the faflure of the intégrated 200 Sereen,
* Benvios s available only in the Unfied States. Siagle. vepair
S dver fife of svstem 618 SHEle réplacéshent,

E. Additional Gptiensl Coverage, Thslerms and

 eondifionsof he emicturer's werraity ad sy spplicable |

- Tiitnded wastanty refated tothe Produet dre provided 16°Y60 ig -
Separite Agréeiment and, unlesS expresly provided in yoiir sle’s
 disclosure sectionbelow, Bre ot part of fhis: Agreement,

A o PARTS INTENDED 10 BE REPLACED OR
CONSTMED (£, BATTERIES
o ‘QR THOS k\_ﬁ_._ ik

AUTERATION'  FROM
MOBIHCATION, AN

B DAMAGE OR
INTENTIONAL  BMISUSE
INSUITABLE: PHYSICAL. QR

ANYONE OTHER THAN LENOVO, AUTHORIZED
SERVICE PROVIDERS, REMOVAL OF ORIGINAL PARTS
ORALTERATION OF A PROBUCT OR IDENTIFICATION

LABELS, OR DAMAGE CAUSED BY A PRODUCT NGT

COYERED UNDER THIS AGREEMENT, OR DAMAGE

BODILY FLUIDS;

- FLOOD, OR FORCE MAJEURE; -

L505-0072-00 Lenovo ThinkPad Protestion Services Agrccmeﬂf - US.doe

1% Jul 2014

OGPERATING.
ENYIRONMENT, IMPROPER MAINTENANCE BY

T CAUSED BY BIOHAZARDS OR AUMAN oR ANIMAL _

THEFT, 10SS. OR -DAFMGE FROM FIRE, ?aqkﬁngmdshipgiggthc.m tatfie Lenovo repair center.

D CONSEQUENTIAL.  OR  INCIDENTAL

 DAMAGES, INCLUDING BUT NOT LIMITED To 1085

OF USE AND LOSS OF OPPORTUNITY, EVEN IF WE ARE
INFORMED OF THEIR POSSTBILITY;

IV, WHAT TQ DG WHEN YOUR PROBUCT REGUIRES
SERVICE ' o

To obtain Service, You must Joliow the protlem
détermination and. reséhition procedures detailed in
the service and troubleshooling guide that was
provided with Your Product, Y You ore ungbie to
resolve a problem by following the troubleshaoting
instructions provided with the Product, please cqll

F-800-426-7378 10 speak with one of Nerlig
technicians. Telephone support s ovailable 24 fours
per doj, 7 days per week {may oicluds some
Holidays); respomse fime will vary and You may
experience delays during peak. periods. You will be
asked 1o provids information and dssistonce over the
telephone to help the technician identifya solution to
Your problem. I Your problem cminet be pesolvad
over the telephone, Leriovo will pravide Service gs
spécified below.

Yoir may B asked 1o present Your Inyoice to confrm Your
entitlement %0 Service. K Your Produet does not Tomction
propedly wnider nommal vse dmtag the term spactitd in Yoar
Inwaice Bocalse it s Sipticined the faires s deschibed in
Sechion D, Lenovo will:vepaic the Produdt to e e from defeots
in material and workmenship, o in our sole discretion, replage it
With 2 Produer fiaw i o Teasr fag tonally dgitviient. A

s il scag o el Xou slve . drongh e

thephone. I most Sithations; this will befic Tostest ey to

blems With Your Prodiset. HYour problem can be
with ‘2 Costomer Regheesble Doit (ERUPY ez,
y, Cortain disk drives, Codals CD-ROMg,; #ngt Other easily
arts that o4 arc capable of eéptacing), Levovp with shig

aris 10 You for Your eplacement. Yot 2 responsibie for,
g fhe repldcct CRY in theshipging ventatner thit. conainicd

iespind 1

e Fepbicenint. pitt. i the Shigging {sbet {0 the Packaie,

and schedifting. piciup with the suthorized coaries Tisted on fhe

‘shipping label for retum to Lenovo within thisty.(30) days or you
“will be charged for the replacement,

Fouwill be responsibie for packing snd shipping your systeq
ia Lepovo Jor fepair; .'!fihe?l’:aau‘ci‘miﬁitcs.smfce,‘snd,-aﬁw K

- diagnosis over the phan, it is defermined that your system must

be shipped info e repair center Costomer el tie responsibile for

¥ 'L;!}am"repéirs Your Product, Tou diadersting dind naree bt

Lenove may replace original parts with parts from the original

- mapufacturer, or a different one, Replacement parts or Product

Page2 of



Service Contract — Lenovo ThinkPad Protection and ThinkPad Protection
BASIC Services

‘wey mot benev, but will be in geod working ‘order and at feast
f'unctmnal]y cquivelent to the iem replaced. When a Product or
7% paris e repiaced sach replaced irem becomes Our propery
and the n;piaccmmt ‘becowmés Yours, We wilt provide You with a
shipping coniaieer for You 14 return the Prodict 1o o designated
seT¥ice center where We wikl, perform repairs before retuming the
Product to You. 3f the reguired parts are available ot the tepair
vefiier, We will attempt to repair and returm sk Broduct to You
within three (3) basiness days from fhs day We reecive e Produer
at ffie service center. You signatdre will be sequired upan
delivery When e returm Your Produgt,

In addition 4o' Your ofher responsibilitios vinder this Agredroent,
Xou -3gwe 10.the Tollowing when -cbtining -addidenrs] damage
profettion Service: () follow  fhe pacL;ng and shipping
instruciions ingtuded with the shipping container; and (b} retum
the Product- -thecagh. the shipper We. designate within twenty-one
{21} caleniiar-duys of the Sy You retivedhie shipping carton. We
am niof, responsible for damage, orrisk of loss dpe 1o improper
packmg or gse ofa shipperlhat We do d:szgtraac

3 ¥OUR ADDITIONAL REQUIREMENTS. AND
RESPONSIBILITIES

Yon acknowiedze znd agree that Our provision of Serfler is
cozzimgem upan Your Y satisfaction of the obligafions specified
IniBis Agredment.

WE RESERVE THE RIGHT 10 REFUSE SERVICE T YOU
FADL-TO PERFORM ANY OF YOUR. OBLIGATIONS, AND
WE, DUR EMPLOYEES, AGENTS AND CGNIRACTORS

" SHALL NOT BE LIARLE FOR ANY DELAY OR DAMAGES
BCURRED BY YOU IF YOU FAIL TO PERFORM ANY OF
YOUR OBLICATIONS: EALURE TG FOLLOW THE
PR EDURES SET QUT B¢ THIS AGREEMENT BAY
RESULT 1N SERVICE BELAYS, OR BAPACT YOUR ABILITY
0. RECEIVE SERVi@E GR EESUL‘I AN ADBH‘MAL

SERVEE B ‘m:usm mzs 0 ijm Mwi{E 5 MEET
YOUR QBLIGATIONS, SERVICE Wil BE INSTIUTED

WHEEN YOU HAVE COMPLIED WITH YOUR UBLIGATIONS

IANDER THIS AGREEMENT. .-

I ﬂﬁdafmn 1o'Yiour othier mpmss‘bﬂ:m deseribed elsewhere in
his-Adretaiehfs .

A Before We replace:a Product or part, Youasres to
Teradve Ell fedtuses; Options, dterations; and’ ‘atachments ol
ongigalyinelptied With fhie Prodiect-or fart (siich a5 uperade
sards}:.

B: if techmically possible; you will remove of secure aff
“preprigtary; conbdential o ‘persenal data bﬁfose presenting the
Prsdict: to Ts fof vepare or- replavement and batk 1 valuable
informiation and d4td 1 a-format ekferiial to the Product to evable
Yoy to réeonsiruct lovt or altered dath or programs if necgssary,

e Fou till us¢ aod store the Product wadet the physical
and opzrarmg tonditions specified by the manufaclumr

mmntmancc mcommca&ed by the mamfacmmr

- B . - You will ensure that-2l replaced Htems are free of any
L legal aﬁ!xgamxfs or reslnctmns (hat prevent fheir exchange;

LSGSF@G'J'E-&‘& Lenavo ‘I’hm&.Pad Protection Services Agmcmcn! US.doc

11 3ul 2013

LB You wﬂl perfﬁrm all rouline .and prevematwe o

F. You wilt disable any passwords of other security
measeres that/may inhibit diagnostics or répairs on Ycur Product;

G. You wili follow Oar instructiohs for mquesting Service,
assisting with problcm diagnosis, analysic and rosohtion and

H, You will ensure that each rstumed pan s one ihat
origitially came jngtalied with Your Product, or was subsequently
‘mstalied by an authorized service -provider, for was provided to
You as.a CRY to repléce sucha part].

vl LIMITED SERVICES WARRANTY; DISCLAIMER OF
WARRANTIES

We wamant poly fhat the Servites will be performed in a2
préfessional . ad workmianlike manngt. ‘NO. OTHER EXPRESS
WARRANTIES. ARE PROVIDED TO' YOU, ANY IMPLED
"WARRANTIES ARE LIMITED 10 THE TERM. OF. THIS,
SERVICE - AGREEMEN‘I‘ NO, INFORMATION OR ADVICE
{WREFFEN OR GRAL} PR{NIDEE} T YO BY 1S GR OUR

NTRA 2 TY BY ’L‘?S OR

TH seawc’s AGREEMSNT GIVES VOU SPECTIC LEGAL
RIGHTS, AND: YOU MAY' ALSO HAVE ‘OTHER RIGHTS
THAT VARY FROM SYATE TOSTATE. SOME STATES DO
NGT ALLOW LIMITATIONS ON HOW UONG AN, TMPLIED
WARRANTY LASTS, SO THE ABOVE LIMITATION MAY
NOT APPLY TOTOU,

VI  LRVITATIONOF LIABILITIES

OUR LIVIT 3 LIABRITY FOR ANY CLARM UNDER THIS

AGREEMENT 15 THE COST TOREPAR OR REPLACE

YOUR COYERED PRODUCT B4 ACCORDANCE WiTH THE
AGREEMENT, NOTTO EXCEED THE

SEPRICE ACTUALLY PAID FOR THE PRDDUCT

© ANDTHE AGREEMEN?

EX{;LBS&QN-GRLMWAT@N A¥ NG APPLY&Q &e{s

Vi ARBITRATION

READTHE PFOLLGWING ARBIIRATION PROVISION .
LPROVISION" CAREFULLY. ITLIMITS CERTAMN OF
"YOUR RIGHTS, WCLUDING YOUR RIGHT 10 OBTAINY
RELIEF OR DAMACES; THROUGH COURT ACTION..

A8 dséd. in Hils Provision, “You" and *Yan® mean fhe Persen or
_pcrscms nam:d in :fhis. Agreemeni and ali ef Bisfher heirs,

" sunivors, assigns. and tepresentatives, And, “We™ and “Us” shall
" miedn:thie Obfigor identified.above and shiall be Géemed toinclude

2l 6f 16 ‘agedits, affiliates; SuccesSors aidl absipi, and any refajler

or {ﬁsmbumr of its Products, and of! of the dealers, !mensees, and oo

cmp!oyccs of amy of the foregoing eatities.

Page 2 of 6
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“Any and &l Claims, disputes, or controversies of any natare
whaisoever (whether in comtract, torl of oinerwise, ncluding
statatory, eommion Jaw, frand {Whether by mistepreseatation op oy
omnsston) or other m{cmmnai orl, propenty, or oquﬁabh: ‘Clatms)
arisimg outof rezatmg 1a,-0r in-eonnection with (1) this® ﬁgmemen}
of any . prxor Agieement, and the plirChase’ theredf; nd {2) the
validity, : Sogpe; Interpretation, or :nforceabﬁuy of this Provision gr
of fhe enfire Agreerment {*Claim™), shall be msolved by. bmdmg
arbitration before. a smgle arhitrator: Al sbitations Shall be
adinistered by thé Ametican Arhitfation. Aissociition TUAAA R
sgeordaice with (ifs Expedited Prooc.eimcs of the Comrmrc:&l
Arb&mmn Rules-of the AARA B eﬁect 21 the lime the (i js
fiied. The:termas of this Provision stial contidl ‘any inconsistericy
bétween the AAAS Rubés-and this-Provision. You | miy obtain a

copy-of the' AAA' Rules by calling 1800} 773-7878. Upun writfen
Fegjnest Wewili advance 16 Vo eitkerall o7 patt oFthe fies-of the
AAA and:fthe arbiratir, THE acbifrator wilt decide whéther You
be. responsible for iese. fees. ’I'he asbitratdr si:a!luapply
betantive Tavw and apphcahle stanite of Bmitations and
shEl Prowide witeh, feasoned Tindings of et and cosighiisions of
luw This Provision s part 67 & transiction mvolvmg interttate
cgmmeres and shall be governed by ttael'-'eée;‘af Asbitration.Act, §

18 §Ter £ 8 3 any portion’ of this Arbitration Provision .

is” geemed syt or uenforceihie, it Fhalt not tnyaidate the
remaining portions of fhe Arb::rsmm Provisicn.

This Arbitisition. Provision shall inuze 1o the benefit 61 and. be
binding 00 You. dnd Ui and its Provision: shall continue in fll
foree and effect, bscqurmt toad: nmvzthstandmg the erpiration
f fermimation:of ﬂus)‘&gmmm

'?ogagmthatmy arbztraism;' e

i OF: paE pa:cas
anymembero . a:iass:of clatmamsq:eriz:;zmg 10 my{:!am
Fiis oy i '

B Canceliation:

1 You may Camcel this Agreement Wihin 30. iy of
pitdhase by Sending a-riften motice. f0:  Lenowo “ThinkPad
Frotection Administrator Center 8t the address provided at the' fup
pfttnsAgment

2. We may caneel this Agreement. for frmd, ‘material
misrepresentation, oF .onspayment by Y or i rrguired 18 db 50
by 4 ay regulatoryaiitority. ‘Moticeof suchy cancelidtion will be in
Yriting at least thiny (305 salendar ddys priof 1o canveflation ¥
"L 9 canex) ducte 4. requitement of a. sgoldtory auﬁmmy Your
 refond wil be based wpon IOO% of the unesamed pm fals
pm'nmnt : o

A Fransfer; You mey transfer this Aereement 10 another

. Rty dnity wheh Sencréiip of th covired product is tansiemed to

i gihier paﬂy and you Kave Sbtined Cur prior vitten consent.
- Mail, all such xcqacs{s o the Lenovo Aoc-xécﬂtal Damage

-{7972-11‘0 Lenove 'I‘im}“k?ad Proicctmn Services Agreemem US.doe

lt Jul 2611

Protection-Administrator Center a¢ the address provided af the top
of this- Agreement. Your siitien fequest mus. inclede a copy of
this Agrecinent, Your Tnvoloe{s) noting the part mumber and serip)
aurber, of the-covered Pmﬂact{s} and-your entitlement to: Servics,
the effective date of transfér, antd e Tansferee’s Hame, address
and phioné number. The £overage provxded’ vider this’ Azreeritent
may. fpl be transferred. 10 amy protict other than the cpvered
Pmduct{s) Flease note #hal i yon move youl System 16 3
geographic fotation in which the-Servics coveraps is not drattable
af fhe same: pitice a5 you, paid for this Agreoment, FOU-may incur an
additional ghimge to maintain the’ same-catgzaries of Sepvice
coverage ‘st the new location. ¥ you thodse not fo pay such
allditional chargs; your Seovice ) iy be; amnmatsp&ny
chanpe to carcgoties of Service that are. availabic at sueh price or
# fesser price ¥ such #ewlogstion with o refand
Avaliable.

B. This Apreement is the completz and exclusive
statenrent of the terms and Khnditighs wogarding Our Ppérformance,
and replaces any prior oral 6 writien commamcauons on that
stibject.

£ Meither Yoo nor We will bring 4 ciim. undes this
Apreemint more thid two [2). years affer the  expiralien ef this
Apreement unfess atherwise provided by Jocal law without the
possihd' ity of contrabisal-waiver or ffitation.

D, Yoo me not responsible- for, Siluee o fulfY any
chitgation- due 1o tauses beyond Your tartiol. S}ma!ari}r We gre
Tor reiporiitle for faiturs 5o Rl any vlligation dué 4o Sansés
o Onr donfint.

E An the-ovent that-any provision. of this Agzement s
edd to B iR ar mmfomeabit e Hmaiing provisicns 6F
this Asreoment. remam infutl force and offect

X I.RDB"II){TA"LST.&TE B!SCLOSURES .

I8 ALABAMA: Prmrmime: i Bﬂi thmred L tht: ‘mascu for
Gasifalion noa ;

\}an_ed pmpeﬂ Br Hs
5¢,or @substantial baeachof it dutied retating tothe ivered
Pmd;uca ents g e s i g

IV CONRECTICUT: Your Agrecroent term s ammmhealiy
extended by the kmgﬁ: -of fime:i wihvich the covered Brodurt is.in
Gur ustody: fior répaif. Af You have-a.dispute with U5, Yo 1 gy
‘Tontgct-the State.of Cohectivit, *Basumnc: Depariment, PO Box
2%16 Fanford, CT 061320815 Aty Consurmer Affairs, The
witires. mmr.liamt st <o . déscription  of the dispute, uw
purchiase. pitce of the Prodsct, the gostaf mpair of the )
28d 4 copy-of the Aprecont, 'ﬂa:ebiigahﬂnsef&c vder
Ander it Agreement are bagked by the ful - rmﬂ: and ciedit of
Leénova,

. II\GEGRG}A*IFYoapurchasc’Yourﬁgm:mmﬂ 1 Geo;gta,. Fouw. oo
| ae entitied to cancel #his. Aprecment ot any fime, Canceliationr, 00 0

mast Wm?ly with Segfion 332448 of the Gedrgia Code.  Any
refund owed in the event of Eancellation shall Be diermingd oh

i the excess of the. Agreément pmchasc price sbove the customary - .

shost rate for the expited term of the Agreement, and o Claim
Haid or eurred shal! be deducied from any refund owed. We ase
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also emtitled o candel this Agreement st any lime based ‘apon
frand, rhiseepreseptation, or faflure 0 pay Tor ie Agrecmient, and
riolice of cancellatidn by Us will ‘be given mtIcast thisty (30) dzys
prior dc canceffation, Refimds, witl he issued on & pro zata bads,
Tlnder “What -this agreement does not chvet”, provision Q is
deleted and :replaced with the Sollowingr ANY AND ALL PRE-
EXISTING CONDITIONS KNOWN BY YOU THAT DCCUR
PRIOR TO THE EFFECTIVE DATE OF THIS AGREEMENT.
The seclion concerding Arvilmafion i Geleted ig-its enficety: The
obfigations of the. Proviger .under this Agregment are bagked by
she Al faith-and crodit of Lenovo.
I BAVWAIL Pricr nofict is .not segwired I ‘the reasan Tor
cancéilation is wonpaymént of the Provider fee br @ mmaterial
misrepresentation by Yoo relating 4 the covered property or iis
56, .or & Substantial breach-of Yous duties rc]a;mg o the covered
Product or ifs use, I You have # qiestion or compipint, You may
contact the Insurance Commissioner, 250 South King Street, 3th
Fioar, Hoaoiuiu, Hawall 96813,

IE.L?NGIS' The cancellation fec is equal o the lesser of ten

péroemt (10%) of the Agreement purz:basc price of fify doltars.

(550,00}, “This Agreement;does nat, provide coverage for nommal
sgear and. tear-£Xoepl as sp:c:ﬁcﬂiy provided in the coversge
sgelian. above, The cbligationis ‘0T thie Provider
Agreeiicnt are-backed by the fifl Taith and Crédit of Lenovo BN
INDIA&A. Tae obi:gahans ‘of Lenavo under this Agreefnent are
backed by the firll Taith :and eredit of Lenove,

N KENTUCKY: The obligations of the Provider poder this
Agtmmt arebacked by fhefull faith-and credit of Lonpve.

™ MQRYLANB The “Purchdsé Price” shall refer 16 the
pnrchm -price of he covered Froduct A shosvn-on Your. sules

", xegsipt. e will pay & peqally pf 10% of the Agreement; pumhasc

‘prive per matlh o 2 vefind that i mot paid or credited within
Fotty-five {453 3ays offer refom of the Agrdeinéi 1o Us,

AN, MISSOURT: The cbliggtions of the Provider wunder thiy
Agreament ate backed by the Rift S and oredlif-of Lenbvo.

- I NEVADA: Wo cléimviricumed- o pail sisaﬂ be dedutted fromy | -

the amoun( of Your. cancel refund: I We'are yndble 1o- Fepgir

Y- ?ngd”uot, Aeplasement of Your covered, ?mduct will be
-+ ‘provided fab +&H &' store Foucher-or check: egul o the-Uiiginal
puhisd price bF e voxored Pioduet! Refand of the: origing
Product purchese price will TR Hhis _Aggement it s enfirety
‘end will-cineel wnd. ischarpe aft firther shifeations wnder this
Ageeericnl,  With sospect {6 gach Product covered-uriter this
.Ag:wmcut, Cyr Habifity is Yimited to e orinfaal el puichase
‘ - such Produet. W may not cancel this
it Grice 1 ks sd Jfeffect forstvemty ;(70} days, Hxept
uadsh the: 'Jﬁmng cendztﬂms faﬂum m

. A} ; cfﬁmAgtmmiby ou which
sul:estantv&liy and ma!ﬁn_ Iy increhses the Benvice required under
fhe, Agrecmedt; 6r a material change in the natre.or sxient of the
Service mqmn:d mader fhe: hgrecmcni whith occurs afier the
pnrchasc of the Agreement and subsmmmﬂy and moaterially
increases the Skrvice régiiitet beyond that wontemplated al the
timie ‘of puickase.  IF We. ‘egndel the Agreeticot, Yot wili be

reﬁmded the uneamied pro. rata purchase price of the Agreement.
- Thils Agivesmicht is Jior rénewable. “The-obligations of e Provider
urgler this }\gw:mmx af¢ backed Yy the full faith and credit-of
o Lensfm :

. BN NEW HAMPSHIRE: -
~ satisfaction under this Plan, you may contact the New Hempshire

1.505-0072-00 Lenyva ThinkPad Protection Services Agreement - US_doc
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ander Gy

o the pvent you do not recsive -

Insuranice Department 5t 21 South Frel Street, Sufie 14, Concord
NH 033(1,-(800) 852-3418,

TN NEW ' MEXICO: We may nof cancel this Agreement opce it

has  been in effeqt for scventy (70} days, exeept Under the
fcﬁewmg conditions: {g) fallurt 1 pay the Apreement puzchasc
pricc, {5} the conviction &% You of a cime which Jesyifis in an
increase inthe Service Tequired under e, Agreement; (€} Fraud or
mateiidl thisrepiesentation b}f ¥Yau:in jmrchﬁsmg {he Afresment or
obtdining Seérvics; Td) or thie Jigeavely of s act o omissioy, ora
violalion, of any. conditien of the Agreement by You, which
substantielly and ‘matensatly. inoreases fhe: Servive r:qucd uader
the Agreement I We-cancel, Vo' will releive 2 refind Egual 1o
the uncarmed pro- ¥aly porchese price: ks the cost of- a.ny Fepairs
made

I NEW YORK: The:ebfigations of the Provider  under this
Agreement are-backed by the Rull faith and credit of Lenowe, The.

dersss of the manufaciures's WAty and any applicible-extended.

warranty’ wlsted o the Prothuet aig: ‘heréhy moerpma{eﬁ hy
seférenich nto. this Agrboraéal @nd afe.d it of 1 Afréemint.
Arigle 79 of dhe New York ‘Tnsurange. Law agpbcs © the
manufacturer’s wearranty and any- evtcmkd ‘warranty inperporaied
by referents ints his. Agrecmnt I et & 4 dctiBlict Beviveer the
maidfacurer’s Waraity oF dopded wWasiiy richipbrated by
reference Tmio fhis  Agmement, this Agreement shall. goyern, The

_ date dnd cost-of this Agreement arg as scl forth in Your Invp;cc. ¥

nio _claim has besn muade poder this. Agrcmcm 'and Yoo Cancel this
Agiewott dorifig e periog Specified is Seclion. TEAZ, this
Agreement shall be void and ¥ou shatl. be emitied 1o 2 full refund
of the cust igrsef: e thall paytoria penaly of ren: PeteEmiof the

price¥es paid for Lenovo. Aacm’enmi Dimgse Proteckion  pér

zegyath for anpyefind We owe you that is nof refurned o yon
el ity {30 dawa ¥t reiinn o) ﬂwdgreemgmf m -Ux

.shalhecﬁa*;: areﬁm&éc{ Teone S

- t{iW/} tie unkain

nruusc,m:asnbsm Jarca&s o] 7. Ju
covered pioduct.or3ts.asé, B You have: .gimsﬁnn,acm;p ntor
“owr clatin i wot hundied i figcly mder, t i
ﬂn: Smﬂh Cm!ma qunmmt of Insurancc P

: i miée; i Agrcuaent ar%
¢ fo fax&l.andcmdttof Lensam

m TEX;&S: Prior motice & mor Fegiirid i the reason for

wanicliefion % noupayment of the Providd: fé& o @ jnaterial

msrcprscntatxon by Yom re!zmgg 1o theé chvered property.or iUS

itge, or B«subsiarmal dweadh of Your dutm.‘re}atmg e thecovered

Prodact or ifs use, I You have A guestion o1 complait, ¥oe imay

«ceritdct the Texes Departmitst of Liceasing and Regiitations, P. €.
B{rx } 2] :

’a'r’ Ay 78?if ‘{809} B0 —'9.‘2%}2 or (512} 463
i  of the Frovider wder this Agreement e

bacie:dﬂ:ny Lhc fu!i Tarth and ciédit of Ltnova.

TN UTAH: Coverips afforded under the Apreemeni s not

euaranteed by the Property and’ Ca.wa!ty Guamnty Assosiation,

“We tin cantelthis Aghesment during the first sbay(60)-davsof an :

annnal fexh by mathng 1o Yoi a nbiice of canceilamn atJeast

:h:n}: 30 ‘days. prior to. 'ii:e cﬁ”ectnre dat: of cancellation’ xxcept

that We can dlso cancel this Agreetment during such Time. period.
for nunpayment of premium by mzu!;ng Yau a notice of
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BASIC Seivices
" canceliation- at-least thity 30)-days prior -t the effective date of
cancellation. Adier sixty (600 duvs huve elapsed, We may cangel
&is Agrecment by mailing a ‘winceltatioh motice 1o You- at dast
thirty {36} #ays prior 10 the c‘ft”tc;iye‘ date of cancellation for

lhe change ar ceatempleted fhe risk when ootering nfe the
Appeemient or {d) subsiansisl breach o conbracnial dittics,
Sondirions, or witrdnties, ‘

Atiration. s deeted in s ntitey, This Agrocinit doek 1ot have
& -deductible. The obligations of the Provider under this
Agreement ‘are Backed by dhe Rill Faith and- oredit of Lenovo, BN
SERMIONT: Yau.may, wittin 20 ciendar days of S of the
Agreement, rejeot and eetum the Agreement. Upon retum of the
Agreetment within the appiicabls time period, if no dlaim has beep
roude woder the Agreement. “We shali refund. 1o, You dhe il

Will nzail & witten miofice 10 Yon at Your tast koown addiess at
least Hwenty-iie (21) days ‘prior fo cancellation which, shall state
the effective date of canciliztion ang dhereason for eancellation.
IN-WYOMING: The FECTion Conderming Arbitrétion i deéleted ip

_ INWASHINGTOEQ "ﬁz‘}{he.t:ﬂ;{m't%\‘?e"g:moﬁ the Agreemient, We

§65 erifirety. ILis naii"appﬁc.ahip“tg'}r"gq. Prior notiee is nol required
if the season for canefidion is aotpaypient of the Provider for or

X AGREEMENT ADMINISTRATION -
A AGREEMENT ADMINISTRATION
This Agreementis admidisred by;

Faenavo fUnfted States) Inc,

 Kustorrier Relatioriship Mansgeriieri .

inkTate: Morisille, NC 27560 . - -

AR l@@o&iﬁﬁ_&é&@ﬁm&?m&:msﬁw&x o

o ofdinitEer
B L
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V-C —Lenovo Self-Maintainer Guide and Agreement

LenovoWSMguide20 Broward -College
11.pdf WSM agreement.doc
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FSTPOWO Cystomer Agreement Amendment No.
Warranty Service Self-Maintainer Attachment (Level- 2 Program)

This Amendment No. _ Warranty Service Self-Maintaingr AZachment {"Amendrient’) modifies the Lenove Customer-Agreement or
an ‘equivalen! agreement (Agreement™ in effect betiwesn Lenovo {United States), Inc.__ {Lendvo™ and Sroward College
{Customer). If there Is a conflict between the tervis of ihis Amendrent and the temms. of the Agreement, the terms &f this
Amendment prevail. This Amendment authorizes Customer to perform Warranty Service on sslected Lenove Machines that
Cusiomer has asquired, from” Lendwo or a Lenove reseller,

4. Definitions
‘Customer Replaceable Unit (“CRU") means a Service Part that is desighed o be replaced by Customer.
Date of Installation means the date on Tustomers sales receift .Of invoice unigss LEhovo or 3 Lenovd reésefier informs
Bustomer otherwise.
Field Replaceable Unit (“FRU”) means a Service Part thatis designed to be repleced by @ Lenovo-approved service provider,
Machine means a Lenovo hardware product and its options and aceessories.
‘Warranty Period Jorz Wachine means fhe specified, fixed period of ime 'commiencing on the Bate-of purchase,
Warranty Service means tépair and exchange sefvice for a defective machine,
Service Part means & part ot subassemblyof 2 Maching thal has seven-character identification humber assigned hy Lenove. A
Service Part fhay dlso be reférmed 1o as an FRY ora GRU.
Termrmeans atwo-year period beginning on the datethe Agreerment of which this Amendment is a part is signed by Lenovo, or
a7two year period beginning on the anfiversary of that-date.

2. Renawal
Cudigmer fay sontinue o be & Warranty seif-maibtainer for anolher Tefm for'an agditional fee. I order to-contints for another
Term, not later than thirty (30} days. before 1o the Tast day of the current Term, Custorner-must provide Lenovo with efther (a)
Clstomer's order to rerjew, e.g. Grdsr for, order tefier; purchase &rdet; &F Cb} ‘Customers timely payment of Lenoves mivdice
forzpother Temm.

3. Fessand Payment. ‘ _
Custoiner shall pay & fee for each repair locailion in 2n arount specfied in the supplement to this Amendment (Master
R-eaérﬁ"}‘ Custormer shall pay such fesls) within thisty (30) daye after, receipt of Lehovo's inveice. Lenovo may increase ‘fees
iponthiy 130} days wiiten notice. &ny feeincrease shall notapply to Customer # Lenove recaives Guslomers order prior o
the dnnbuncément date of thefee | mcrease

4, Changes to the Amendment Terms
ienove. may. change the terms of this: Amnendmsnt i upon ity (30} days writtes aotice. Untess Lenovs racéivés & notise of
termmatton from. Customer in accordance with Saction o below, Amendment Termination, within ter {0) days of Cusfomer's
Teceipt of Lenovo’s notice, in thirty (30) days from the date of Lenovey's niotice, the Amendment shall be deemed changed as set
forih in Lenove’s notice,

5. Customer Responsibilities
Custorner shall:
5.4 identify to Lenovo Customer's empityee service technicians and Customers repair lotations inthe Mésier Record:,
5.2 ensure that all Warranty Service work is performed by Customer's employee sénice technicians that are: a} A+ Certified
{h+ Certification is 2 compeder industry stendard festing program sponsored by CompTIA, the Computer Technology

L505-0022-02 WEEM LCA Attachment - DS 07/2008 Page 1 0of 3



59’3@”@ Customer Agreement Amendment No.

B.

7.

Warranty Service Self-Maintainer Attachment (Levei-2 Program)

Industry Association); and b} have completed the Lenovo Warranty Hasics Yaining courses and the, applicable product-
‘'spacific training course(s); Wartant Service worlt.cannst be. assigned 1o a third party.

5.3 enstire Warfanty Service is performed only with Service Parts as specified by Lenove on the Lerovo support website, or

parts information within the Lenovo Warranly Processing System website;
5.4.raiptain the capabttrty 1o providé Warmranty Service by. =) maintaining access o the elettionic tethnical information sefvice
fibrary in accordance with Lenovo's instuctions: and b} use only Lenovo-identified Service Parts in the performance of
Warranty Service:
5.5 validate ali warraty claims to ensure Wairanty Service ts pefforméd only; ). .on Machines. in sccordance with Lenovo's
:guidelines; b within the scope and terms of this Amendment; and ¢) within the applicable Warranty Period;
56 remove alf confidential and 7 or personaﬂy identifiable infornation from any Mackine, bard disk drive of Solid state drive
before retuming it 1o Lenovo, As. sgents or senvice: providers: and
5.7 submil alf warianty claims within fiteen (15 days of the:Machine faiture using Lenovo Warranty Processing System ponal
provided by Lenovd, Al claims riust De supposted in accordance with the' following:
{ay Reqtired Entry Fields:
{N Resefler (Self-Mairtainer) Information
(i) Adfrinistigtor Information
G} Traiped Technictan information
V) Machine Tvbe, Mode! ahd Sérial Number
{¥) Bervice Défé ; Sewice Location, Service Type, Service Performed
{vi) Part Number
{vii}-Faiture Code-and Gomplete Fallure Description
{vilf) Custerner {Company User} Information
{b) Regbired Verifcation
Customer shall verify the Machine typefseral number s within fis “Warranty Perod using the Lepovo Warranty
Processmg System porfal or submﬁ & copy of thi original Prcof of Purchase: (POP} ol Leneve or g Lenove reseller
showing:
) Machine purchase tate or Date of Instaliation: and
iy Machine type/serial number and desciiption.

‘Recordkeeping and Review

Gusiomer shalt maintaid accass o waranty claifn information for 2 pericd of thrse. (8) years from the dalé of the “warranly claim
submlsston Lennvo may review and refain coples of Customer's records related to i Amendment and-all warrangy chaim
infofmation bui not more frequently than, four {8} tiiies per vear. Any review will b2 conducted ata miutally agieedble $ie,
duting ngrmal business hours and in & manner intended.to minimize disruption to Customers. business. Lenovo may use an
independent- auditor fo conduct such reviews. ‘Customer shalt refund to Lenove any amounts paid by Lenovo for mvalid
waranty claims.

Lenove Responsibilifies

Lenovo shail:

7.1 provide techmical support;

7.2 process Customer's valid warranty claims on Lenovo Machines;

LE05-0022-02 WSSM LCA Attachment - US (742008 Page 2 of 3



1)

Jenowo Customer Agreement Amendment No. _
Warranty Service Self-Maintainer Attachment (Level-2 Program)

7.3 reimburse Customer for labor at our established reimbursement rates on a per incident basis for valig warranty claims on
‘Léngvo MacHines, where applicable;

7.4 provide repfacement Service Parts for your valid watranty claims. Replacementt Service Parts provided by Leniovo thay not
Be new, bit shal b I gopd woiking order and at Jeast funcicnally equivalent lo fhe replaced Servige Part. Replace
Service Parts shail be warranted for the batance of the Warranly Period remaining on ihe Lenovo Machine;

7.5 tay transportation charges for fepldcement Service Pars Lepoid ships 1o Customer and for replaced, defective Senvice
Parts Customer ships back te Lenove. Lenove will charge Customer for replaced, defective Service Parts, if not returned
within thinty {30) days as Lenovo spedifies; and )

7B makKe available to Customer:. a) Lenove service Yriining for Customers senvice technidians; and b} electronia copies of
Lenovo servive materials and senvice information,

8. Service Parts Support )
Customer imay puichase Sepvice Parts from Lenovo for Lenovd Méchines. These parts may onty be used for sérvicing Lentvo
Machines ihaft- Cusiomer owns :and are located wilkin Customers enterpdse. Customer may not sslf Service Parts o 2 thid
paity. Lerovo Service Pars purchiased Yor post warranty Tepaizs. ark walranied for fhres m_onxhs frofn the daite of purchase
Trom Lenovo Orfrom a Lenovo reselier. in the event of & warranty claim Cistomer should complate a'wartanty claim form, uing
type service code 03 o identify the fafiure; and attach = copy -of the Lenovs invoice or Sarvice Part purchase shipping
docurment asiproof of purchase. '

8, Amendment Fermination

Either party may terminale its obligafions under this Amendment on inirty [30) days writfen notice o the other subject 1o
fulfllment of such obfigations as arose prior to theend of the-notice period,

"?h'ss:-Ag;aemen:'_saé;,r be void i not signed by both parties within thres {3} morths of the Preparation Date below.

By the signature of ity authorized rapraséntative below, Sach party hereby agrees I the tefms of this Amendment No. _ effective as,
of the date of the signature of Lenovo's avihorized representative.

Agreed to: Lenovo {United Stafes), Inc.

{Lenovo Company name}
8y oz ¢ T
Authorized Sighatere
Narme: Lora Eckier, Lenovo Account Execitive
{type or print
Date: Date: 4/27/12 e i
aorrine . AT APPROVED AS TO FORM

Cuslomeraddress; Leneve addréss: 1009 Think Rlace ANTEN T I A p e
111 East Lés Olas Blvg Bidg 2— 1443 AND LEGALITY:
Fort Lauderdale, FL 33301 Morrisvilie, }C 27560 '

Yy s

Preparation Date: March 28§ 2012 d oy L
! GREGDRY A. HAILE

After signing, piease retum a copy of this Amandment to the Lenovo address shown abdve.

1.505-0022-02 WESM LCA Atachment - US 07/2009 Page 30f 3



Statement of Work

V-D - Lenovo Affinity Program

Lenova's Corporate Employee Purchase Program {CEPP) offers a tumkey solufion for the employees. of
BUr sustomers to'purchase Lenovo-com puting products and accessores direétly from Leriovo at
significantly disceunted prices. As requested, this program will be available'to anyone with a broward edu
email.extension,
Thediscounted offers encompass Lenovo's entire product iine, including the exceptionally engineered
and award-winning ThinkPad notebook. As a vatued CEPP participant you are sntitled to receive
savifgs of up to 34% from the reguiar public price. Morecver, your employees will frequently récene
special eCoupon offers providing even greater discounts to those fisted sbovel.
Free standard shipping is also provided for alt ondine purchases,
Lenove provides a customized CEPP Web site with 2 vanity URL, complete with superior configureto-
order capability, infuitive-web navigation, affernative Hinancing options featuring 'Bitl Me {ater, faster
defivery imes {on average), and a-customer spezific800 usnber avallable for emplovess Who wish to
speak girecly 1o s detlicated sales representative for assistance when placing their érder.
What Lenovo provides: ‘

*  Directaccess lo Lenovo's specialiy-trained sales consultants avaliable via dedicated 800

number o help with everything from needs assessmentto placing and fracking orders.

*  Custornized marketing materials Righlighting the program anhd field "pahicépa'ﬁon i vendorshows,

~ Monthly promotional e-fivers detailing speciat offers fram Lenovo,

» Lenovo CEPPicon to place on thedrintranet site 1o firk diractly to the CEPP site,
Benefits to your Company:

= Ermployee refention

*  Enhanced benefis package at no cost to them

*  Incieased emplovee producivity as A resulfof improved compliter skilis

+  Increased emiployee moraie ,

«  Opportunity te work direcily with tLenovo providing the tools and support needed fo implementthe

program-

»  Dedicated Lenovo Sales Consuliants

+  Unigue URL apd key cedetoreasy.ordering

» Lenovo Affiniity Program icon for use 6n their intranet Site

*  Pragram anbouncement materals

* Web-based customer regisfration

. = . Promotional e-mal text that they can distribute to their ‘employees

Benefits to yourempioyees:

» Access fo enfire’'product line, ncltding award-winning “Fhink?aq rotebocks atdiscounted prices

*  Opportunity to enhance their computing skilis

- Direct support from Lenove

*  Specially rained sales representatives available for needs assessmentand produgt
recommendation

«  Simple ordering process via phone or'Web
= Products shippéd direcily fo their homie or business

Cortract Number: ITN-2012-068-MH Statement of Work Page 36
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V-E — Lenovo Direct Fee Program Agreement

Birect Feé Program
Agreement.doc
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demowO pirect Fee Program Agreement

Under this Direct Fee Program Agreement (calied “Agreement™, Lenovo agress io coliect and pay afeeloyouin
atcordance with the terms of this Agreement. The feg is only avatlabie for Eligible Transactions; You-agreete provide the
unigue URL and assigned telephone order number as well as any details of this offefing only to the Eligible Purchagsrs,

1. Definitions .
Eligible Purchaser means Students, Emplovees and Alumni of Broward College

Eiigible Transaction means orders for the acquisition of Products which Lenovo has shipped and invoiced fo the Eligible
Purchaser and the Eligible Purchaser has made payment te Lenovo, This offering is limited to a tolal quantity of 5. ThinkPad
or ThinkGentre products per Eligible Purchaser.

2. Our Responsibilities
Each of us agrees fhat

1. each of us Is an independant coniractor and this Agresment is non-exclusive. Neither of usié 2 legdl répresentative or
legal agent of the other. Neither of us is legally a pariner ofthe other (for example, neither of us is responsible for debts
incurred by the other), and neither of us is an emiployee of franchisee of the ather, nor does this Agreement create a joint
vemure between us; ‘ _

2. eachofus is responsible for our own expenses regarding fulfiiment of our fesponsitilities and obligations under the
terms of this Agreement;: ,

3. neither of us will disclose the terms of this Agreement, unless both cfus agree.in witiihg.lo'do S0, or uniess required by
Tew. In addition, neither of us will issue any press release or make other such publit statemehits relating to this.
Agreement without the prior written consent.of the other, ‘ '

4. neither of us will 3ssume of creale ary-obligatiohs on behalf of the other or miake any representalions or warranties

about the ofher, otherthan those authdrized; )

each.of us will allow the ofher 2 reasonable -opporiunity to comply before it claims the other has not met its chligations;

neither of us will bring a legal action against the-other more than two years afier the cause of adion arose, unless

wvtherwise provided by local law without'the possibility of contractual waiver;

7. fature by either of ds to insist on strict pefformance or to-exercise afight when entitled doses net prevent éither of us from

doing s0 at @ later fime, eifher i relation o thatdsfault or any subsequentone; _

neither of us is responsible for failure to 5 obligations due 1o causes beyond the reasonabie contrel of sither of us:

all information exchanged between s is non confidential, unless disciosed under the Lenovo Agreement for Exchiange of

. Cenfidential Information;and

0. each of us will comply with 28 applicable laws ‘and regulations (stch as those gowerning Censumer transachions).

® o

et

You aist agieg: ‘ _

1. andwarrant that your paniicipation in this Direct Fee Program effering, including without limitation eur payment of "direct
fees"do you, complies with s appﬁ'cable.‘x}a.wfs:.‘ statutes, regulations, nules, policies and ordinances to.which you are
subject; _ ‘

2. to defend andindemnity Lenovo and Lenove subsifiaries from and against-any and all dlaims, liabififies, damages and
Judgments, including attormeys fees, arising from any breath or alleged breach of the foregoing warranly: and

3. ‘that you will not asSsign or otherwise transfer this Agreement, Your tighls under it, or any of its approvals, or delegate any
difies hereunder, without Lenovo's prior wiitten approval, Any attempt to do so-is void.

3. Fee

Lenove will callect a fee of 2% for all Eligible Transactions and will mail. the collected amount to you no later than 45 days
after each calendar quarterly reporting period. The fee shalinot apply to Eligibte Transattions for which payment to tenovo
was deemed to be delinquent{greater than 30 days from date of invoice). The fee may be provided to'you in a cheek, ifyou
request itin agvance (2t an address that-you provide), within thires weeks affer Leriove Has credited your accourit.

In addition to-any other rights under law of this Agreement, Lenovo may.recover fees paitd to you for an amount equal to s
loss or damage suffered 2s a result of your breach of the terms of the Agreement.

4. Liability o

Circumnstances may arise where, hecause of a default or other Hiability, one of us'is eniitled {o recover damages from the
other. ‘in each such instance, regardiess of the basis on which damages can be claimed, the following terms apply as your
exclusive remedy and Lenove's exciusive liabiiity.

Cur Liability
Lenovo Is responsitle only for the amount of any actual loss or damage, up o unpaid amounts that are due and payable
hereunder,

L505-0032-02 US.doc 09/2005 {MKO78) (Commercial)
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izers for Which Lenovo Is Not Liable

Underno eircumstances {except as required by law) is Lenove ligblefor any of the following:

1, third-parly claims against you for losses or damages; or

2. specid, incidental, or Indirect damages, or for any economic consequential damages {including lost profits or savings)
ever if Lenovo is informed of their possibility.

Your Liability

Im-addition to damages for which you afe liable tnder aw and the terms of this Agreement, you will indemhify Lehove for

claims made against it by others {pariculady regarding statements, representations, orwatranties notauihorized by Lendvo)

arisingout-of your cenduct under this Agreement or.as a resull:of your relations with anyone else,

5. Changesto the Agreement Terms |
For 2 change 1o this Agresment te be vallid, bolh of us must agree fo it inwiiling. Additional o différeit terms in ari order o
other communication from you are void.

§. Termofthe Agreemient )
This Agreement shall be effective-as of the date on which the last parly affixés iis signature and shail continue for aiemn of

onge (1) year, unless soonerterminated. Upon the-one year anniversary of this Agreement and each annuat anhpiversary
tereadlar, this Agreement shall autornatically renew for an.additional bné year term uniless ferminated as provided here in.
Either party may terminate this Agreementwith or without cause, on one moni's written nofice.

You agree to remove the hypertex fink to Lenevo's web site and ceass al use of any trademarks and related marketing
materials immediately upen expiration or terminatitn of this Agregment.

Any terms of this Agreement, which by their nature exiend beyond the date this Agreement ends, remain in effect unti
fuififted and apply to Tespedtive successars and assignees.

7. Geographic Scope and Governing Law
Al the rights and aliligations of both of us are valig onlyinthe tlnited States and Paerts Rico.
The laws of the State of New York govern this Agreement.

You accept the terms in this Agreement by 1) signing it, 2} ordering a Product or Service from Lenovo, or 3} making
any payment for a Product or Service t8 Lenovo.

Agresd to: (Enterprse name) Agread for o
Lenovo(United States) Inc.
By
Althofzed Signatirg:
Neme {bipe.or pring): Name [type o print); Lora Ecikier
Date! Dag: 4/27M12
Reference Agresmerit Numbérn
Custemer Company address; Supplernent Version Number,
Lengvo Company addrass:
ARPROVED AS TO FORM
AND LEGALITY.

A AAILE

PEAORY

L505-0032-03 US.doc 092005 (MKQ76) {Commercial)
20f2
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V-F — Lenovo Confidentiality Agreement

fenovo Confidentiality Agreement {Disclosing)

THis Confidentiality Agréement (“*Agreement) is entered into ‘byand between Lenovo (United States) inc..
a Delaware corporation, having an office: at 1008 Think. Place, Morrisville, NC 27560 {"Lenovo™), and
{Click here to type name of other panty], & JClick here to type place of incorperation of other party]
cofporation, having an office &t [Click here' to type address of other party} (*Regipient”). Lenovo and
Recipient may be referred to individually as™Party” and collectively as "Parties” in this Agreement,

Lenove and Recipient are interested in entering inte discussions regarding a potential business
refationship. 1 the Course of such discussions, Lenovo may make available o Recipient cerfain
technical or business information that is confidential. Lenovo seeks fo maintain the confidentiality-of such
information as it may make available tc the Recipient.

In orisideration of the foregoing and the obligations set forth below, the Parfies hereby agree as follows:

1. Definition of Confidential Information. The term “Confidential Information® means all information
not generally known o used by others and which gives, of may gne, Lencvo an advantage over its
compefitars. Confidential information shalf include, past, present or future cusiomers or employees;
business praciices and copcepts; costs, prices and priciig methods; marketing and customer
informiation; financial results, budgets, forecasts ang projections; technical data, schematics,
analyses, designs, specifications, drawings, ideas, methods, frade secrels, processes, know-how,
computér programs, protofypes, resedrch and developrient activities] and information On prodiiction,
manufacturing @nd distibution. ‘

2. Exclusions from Confidential Information. Any information disclosed: hereunder snaji not be
deemed to be Confidential Information énd Recipignt shall have fio- obligation with respect to any
such, Tr}fcj{maﬁqn Whicht (5} san be defncnsirated to have been Khibwn.to Rétipient piior o receipt
from Lenovo; {b) is, of becomes, Generally available t6 the public through no'wrongfu! act of or breach

of this Agresment by Retipient (c) is receiVed by Recipient from & thrd party. without Similar

restrictions and without’ breach. of this, Agreement; of {d) is independently deveioped by Recipient
withait the uss -of the Confidentisl inforiiation discissed hetsundef. Recipient shall Year the: burden
of proof in'any dispute fegarding the. applicability of aniy'exclusion. '

3. Nondisclosure of Confidential Information. ReCipient shall (a) ¥eld Confidential Infotination in

confidence; (b} use and permit use of Confidential Informiation solely for the plirposes oF this
Agreement; {¢) not disciose, publlish, o disseminate Confidential Information’ % any fritd: party,
except as provided inf (e} below; {d) use not less than the same degree of care to prevent disclosure
of Confidential information as it employs with respect fo s own Confidential information of Jike
importance; butin no case, less than reasonable; and {e} disclose Confidential Information-onily 16 its
employees, and contractors inder the direst supervision of its employees, with 3@ need: to kndw and
who have agreed to protect and preserve the confidentiality of such disclosure on terms no less
restriclive than those berein. '

4. Return of Confidential Information. Upon the termination or expiration of fhis Agresment, or at any
time upon the request of Lenovo, Recipient shall promplly return all Confidential information to the
Lenovo and destroy all notes, summaries, work:papers, electronically-stored documents, analyses of
other documents prepared from the Confidential Information.  Such destruction shall be certified in
wiiing by an officer of Recipient,

Contract Number: JTN-2012-069-MH Statement of Wark Page 38
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Compelled Bisclosure, i Reciplent becomes aware that it may be compelled by law, regulation or
tegal process fo disclose Confidential information, Recipient shall promptly notify Lenovo in order that
Leneve may take action fo prevertor limit such disclosure.

Equitable Relief. Recipient hereby acknowledges that unauthorized disclosure or use of Confidential
information may cause iveparable harm and significant injury to. Lencve, the extent of which may be
difficult to ascertain and for which money- damages may not be an adequate remedy. Accordingly,
Lenove shall be entitied to immediate injunctive relief to enforce the obligations :of Recipient: Under

this Agreement, in.addition o any other rights.and remedies it may have atlaw.

No License to Confidential Information. All Confidential information, including, but-not fimited 1o,
patents or other intellectual property rights, shall remain the property of Lenovo. No license or other
rights to Cenfidential Information including, without any limitation whatsoever, any. invention,
discovery, of improvement made, conceived, or acquired, prior to or afterthe date of this Agresment,
is granted or implied by this Agreement. Recipient shall not include Confidential information in any
copyright registrations, patent applications, or similar regisirations of ownership.

No Warranty. ALL CONFIDENTIAL INFORMATION IS PROVIDED “AS 1S* AND WITHOUT ANY
WARRANTY WHATSOEVER, WHETHER EXPRESS, STATUTORY OR IMPLIED, AS TO ITS
ACCURACY. COMPLETENESS:OR PERFORMANGE.

Export:Regulations. Confidential Informatioh may be subject to expoit ¢onitrot laws and regulatichs
of the United Statés, Redipient shall not-expoit from the United States, or re-exportfrom the country
of ‘defivery, any export contiolled Confideritial Information reseived from ‘Lenovo unless it complies
with any applicable United States expoit contiol iaws and regulations, specifically including, bt not
fimited to, the reguirements of the Armis Export Condrol Act, 22 11.8.C. 2751-2794, including the
International Traffic i Amis Regulatidn {(TARYL 22C.F. R 120 et $e1.: ahd the Eiport Administration
Act, 50 U.8.C. app. 2401-2420, including the:Export Administration Regulations, 15 C.F.R. 730-774.

Governing Law, Yerve, Waiver of Jury Tiial, and Altornevs’ Fees. This. Agreemient. shall be
goverred by and tonstried i accbrdance with e 1aws of the State of Florida, excliiding its rules
regarding ‘conflict of laws.  The Parfies agree that any action 1o enforce any grovision of this
Agreerment or-arising out of or based upon this Agreement shall be brought in a state oy federal court
focated i Broward County, Fiorids. Each Party hereby waives any objection o stich véniié or fhat
any suit.or proceeding brought i any such cousrt has: beent brought i 3n incorvenient forum, Esch
Party hereby waives its rightito 2 jury trial in any action ansing under of related 16 this Agreement.
The non-prevaiir :

Partyand the court costs associated With any such procesding,

arly In any such.action shall pay the reasonable aftorneys fess of the. prevailing

Assignment and Change of Conitrol, Recipient may not assign this Agreerent without the prior
written consent of Lenovo. In the: event that Recipient comes underthe, control. of a'third party of
enters into'an agreement relating Yo-a'change in control with 2 third party, Recipient shall immediately
notify Lenove and, if directed by Lenovo, either retm or déstroy all Confdential Information received.
Thie term “control” shall mean the power foinfluence; directly or indirectly; the managementof a:Party.
through vwnership, voting shares; contract or otherwise. ‘

Independent Contractors, Atall times relevant e this Agreement, the Parties $hal Bbe indepéndent
coniractors and this Agreement shall not create any employment, agency, parinership, joint venture,
orother form of business' relationship betweeri the Parties. This Agreement is not @ cdammiitmént by
sither Parfy to-enter into-a transaction or business relationship; nor is it an inducement for eifher Party

to-spend funds or expend restirces. Hothing in this Agreement shall be construed to obligate either
Partyto provide Confidential Information to the other Party,
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13. Severability, I any provision of this Agreement is held to be shenforceable by a court of competent

14. No Waiver. Neither Party shall be deeme, By any act or omiss
remedies In this Agreement unless such waiver is in. writing

walver.of a right or Temedy ¢n onie tocasion shall
on any other occasion.

185,

counterparts, each of which wiil be deemed an original but ai of which together will constitute one
and the same instrument: This Agreement may :be executed by facsi

signature,

won, 1o haye waived
and. signed by the’
niot'be construed & a walver of

any of its right or
waiving. Party, A
& right or remedy
Counterparts’ and Electronic Signature.  This Agreement may. be executed in onie or more

mile or other efectronic

18. Effective Date, Term; Termination and Period of Confidentiality. This. Agreement shal
effective on the date of the tast. signatyre below: The-ters S of

effective date and shall coninue untit terminated by efther Party on ten (10} days n

17

3

between the Parties refative 1o the: Confidential

replaces all prior and co‘t;fempqranequs egreements, written or otherwise; ‘beh?egn_iﬁé Parties,
refative to the subject matter hereof. This Agreement may not ba modificd or amended except by a

writing signed by both Parties,

Entire Agresment and Amendments.. Thig Agreement constitutes the enli

IN WITNESS WHEREQF, esach Party has caused this Agreement o be signed by their duly authorized

representative.
—
Lenovo (United States) inc. [Click hérétc‘type;{;afﬁ_g of other party]
Printed Name and Title ; Pribjgd iﬂame'and Tiie”
Lora Exklet, Lenovo Account Execufive ¥ Ddvio Adban R 5
et .

Pres I0iT

Date 427712

DT

Contract Number: ITN-2012-065-81H Statement of Work
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V-G — Lenovo Presentation

j

Why Lenovo
1H12.pptx
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V-l - Additional monitors and accessories

Addtional TrinkVision
Menitors-ang actesor
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ltem Number Description | Price
1 2580481 18.5 Wide Flat Panel Monitor 598
1 4434HE1 {Campus '
Standard L197-18" Widéscreen monitor 5120
LT1952p 19" Wide Performance Flat Panel
2572MB6E Monitor ‘ $173
4448481 12021 20" Wide Flat Pane! Monitor $136
2572HB6 L.2250p 22" Wide Fiat Parial Mohitor 5170
A420MB2 £T2452p 24" Wide Flat Pane! Monitor 5315
1452D56 LT1421 14" Wide Mobile Monitor $122

ftem Murnber

Brescription

Price
73P2484 Belkin VGA to DV adapter $10
45K1263 ThinkVision Sound Bar $24
57Y4352 ThinkVision Exterida Arm 367
55Y9258 i Lenovo Easy Reach Monitor Stand $59

¥1 Display Portto V] denjeincluded in'base system tonfiguration

*i monitor is replacing the standard 18" as the primary systen monitor additionat dongle notrequired
I moniter being selected w5 3 2nd. monitor, 73p2AEAVEATe DY adapier;

will need to be-purchased



V-J — Intel vPro letter
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Intel ‘e‘pré Letter.pdf



(intel)

March 27, 2012

bear Valued inte! Customer:

Le_novo’s;partnership and collaboration with other industry leaders enables Broward College 1o leverage
those relationships to.explore various technologies.and piatforms as they.are released to market, Inthe
spirit of providing Broward College with the best in technology available from Lenove and intel, we:
would like to offer an engagenient with Infels systems engineers 10 assist the coflege in eéxploring ntéls
vPro management solufien. Intel'and Lenove will provide the college a proof of concept environment to
show the best practices of _n;sa naging the personal system devices within the college’s environmerit
utifizing the advanced technologies found witlin the latest Intel IAMT enableéd chipsets.

Best Regards,

Kevin Schmid
Florida Public Sector Manager
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V-K - ThinkCentre Standard Mouse

fenow

Enhanced Optical USE Mouse, 000 dpi, biack, Lenows togo
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Acceptance and authorization

[Use the following format to create a signature page that confirms agreement of the
products and services t6 be delivered, when, how, and for-what price. Beé sure to include any
tegal language as required by your company's legal representative. Get signatures of the
client.administrator, the Statement of Work author, and-any other parties who are
responsible for the SOW, ]

' The terms and conditions of the ITN-2012-069-MH PCs, Laptops and Technical
Support apply in full to the services and produicts provided under this Statement of
Work.

IN WITNESS WHEREOF, the parties hereto each acting with proper authority have
executed this Statement of Work, under seal.

FOR COLLEGE: FOR CONTRACTOR:
3. David Armstrong Lenovo {United States) Inc,
Full pame Full nEme:
President Lora Eckler, Lenovo Account Executive
Tatle: Tithe - ]
o7

5P

oy my LT V 7 Sigraturz
\ / 4/27/12

Cate

APPROVED AS TO FORM
LEGALITY:

" GREGORY A, HAILE

ety
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V-L - Requested Alternate Configurations and Cost for

" BAFO Broward

12 . BAFO Browarg
deated Cost Propos

Updated Cust Propos

Contract Nusmber: TTN-2012-069-mM8 Statemient of Work Page 47
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SWWDFKPHQW 90 Lenovo No Cost Value Adds to Broward College for ITN-2012-069-MH
1.5% backend rebate on all Broward College contract purchases
2% backend rebate on all Broward Coliege Employeefalumnilstudent sales from Lenovo Affinity Website

1% hot spares or Lenovo donated ‘systems based on Broward College contract sales — for every 160 units
of a specific model that BC purchases, Lefovo will provide qty 1 of that same configuration to BC at no
charge .

Spare parts tockerfor rapid warranty repair foreach of the 3 Broward College Campuses - 10K valie

Entrance into Lenovo’s self maintainer program for an unlimited number of Broward College technicians
at no cost to the Coliege

Intel commrtted onsite engagement to aid with VPro activation

Onsite training session{S) with Lenovo Systems Engineer to ensure Broward College is fully up to.speed
on Lenovo technology '

Onsite contract kick off ! product showcase to introduce the extended Broward College community to
Lenovo

FROM: 1008 ThinkPlace WWAIRNOVD. Lo
Morfisvitle, NG 275580



ITN-2012:069-MH PCs laptops and Technical Support
Attachment A, Section A-2- Product Configurations

IMPRRTANT..PLEASE READ INSTRUCTIONS BELOW FIRST BEFORE COMPLETING THIS SECTION. T :
Instructions {o Proposer: et

responses to each specification in the Solurh Jabeled “Vendors. Propesed Solufion® for 2ach Prodisct

Eachspreadsheet ab refereaces the College's Product Configurations Atbrough 6. Pleass provide your k
Configuration. Please DO'NOT miake anly chianges to information contained i any other eoliimns. g

i

INSTRUCTIONS
8/5/2012 12:04 PM



FT1-2022-06948H PCs Laptops and Technical Support
Attachmrent 4, Section A% - Produs Configurations

Conigoradgn £ 7T T T
bt e i
Dezgription Targeted Specifications Ventor Proposed Solution
IModel {TBD by Yendor YhInkPad K220T /. w uitrabase dock and Internal BYDRW
icase Uimensions, 14" Wide X 1% Desp 5 & High Marimur 12" Widk x 9" Deep x 1:22" High
‘ichipset WebHe dhtel” AMB7 Express eMipset of boquatent funcicring and T i
: iperioming competitve chipiar. Pt Il GMBT Express Chifpsel
Hacluded 95 Microsalt Windows 7 Home Prermium. 32 bit, Windows 7 Home Prémiur 32 81
Futse- OF Compatibifity Microsolt Windows. 8 Yes
CRY tribed® Core™ 1526100 12.30 GHz, 5 B L3 Cathe} or eiguinatent Tutietioning il Core™ $5-2520M Processar 12.56Hz, 3MB'LI,
] 3 peifrming oompetiive: CPY 13330 FSB) pm Capable
aemon ' ab BO10650 13536z TR, rompary, Gusroharing]
’ A GB 1533 MHz DRI SpgAM joapable, Svo 204-pin SO-Dit sockets {1, dumn, 1 open
] St}
Hard Diive 230687200 rom SATA B ﬁ%&m l::z fpm;l:::: g:;";jGGHs, 5
' optics) Dive Externald 2495/ 3028 CORW/OVD  Cormbo Drive fitrabase Dock W Intermal DVDRW

. Flogspy, Drive' {Extersial)

Nonz

A

fudion

IDTERraYEE Sound Blaiter Compatiblé’ Auidio

High D Tion (00 A, Gormermr T357 cis

Jrudic Poits

T -178% (3 Sy Miai Plug Heddphons /Speaker Jnck

Combe’ 4aex, - Headrhon etk pRone/Speaker (combs
iack Inchyded In price).

1-3487{3,5min} Miri Plug Misrophans fack

Combo Jack - Fieadphone icroph oneBpearer foombo™
Inchsged . price)

1Speakers Intisial Staréi Speakers fes
Aviilibie Externs) Ports - Extermil Monitor-Fort- B8-HDI5 connattor Yei,

123" diagond! LEC-boekht WHGH. UWYE - Pe and Touch {12802 800)

2~ UEB.0 Ports Thiee: LJSE 2.0 (0he Powered)
. fHOPory |pti express bos slot Yas
" Pvideo Cara | Intel HD Grophics 2993 |intel HE Graphics. 3000
“fames o G HE 7200 testiufion webeam, -wioer view e, Jow T
JWeb-Cant 200 or greater censive, ﬁ@-fpcqs
Display 1257 (317 Smerly B (796557557 TFT coiod, ant-glare,

LED Dacklght, 300 rits, 16:9 aspedt vatia, 500:1 comtrasi
ratis, IPS, .
MultiTouch SereensUpponts pen & fiveli nger gesture'

ViKEView {176 iings, el sctive = anihglare
peoleciive coatings, witeon-screen with. Mtandand digibzer

[pes, pertholortinside Fass [nght, rolate ans swive) hinge,

Network Adapter.

Tesegroted, 10110043000 Twisted Phir Efwrneriwirias Connecior

Vel BISTSLEE SigabiitNebvork Connachon 1L Sumiie),

1507, 5Cler

Witeless. Nurworking

| CENNGD" Advanced- iy, 6205, Bx2

internal 80213 a/b/gfn Wirsiess Newwork Adagrer

Config ©
B/5/2022 12:08 PM

' Eadem - Imtersal - doot novhave 70 b in base corifig FOptona Extenal LSS Modem fool mainged i pricey
{Revboard §7key ayort with ;@g@ Yoy aps 7 FOW,, Briey, ;}:;;s;wantass buiton, -spit-resistan,
“Hiouie ! fYReENa ™ Blloniess touahpad below ¥eyboard muine.

Trackac with twiobuirtsn. clicker: toulk, TrackPoinl poirifing device, “Pressifo- Seiect
Infernet Scrall Barta, megatiying: diass
|Diganied pens Unit muist come with v digizes: pens Yes .
) Sattery Tecmeiopy Sanery rmusy use fihiuesion technology: $Eeel upin BB R
Battery Lite. JUnk mmbostioferite With soderste deo-for o et oF & hoos foll -
anfigursd ciing eticrial, e -davices) Soell up i B8 by,
| Pavet Adapisr . {Powis transforirer st siot phog ety intd the 210 onbEE, fes
; o JiNo Wil Warts) i
Weight Ul zaats% vaetgh 4o mose: than 7 Los with-baery inconfiguration-insoaied | . .
fo¥ coffiurd: Corpondintg Aunenoriay; Yes, With & tell balery urittweighs 397 i
[Security Ui ket pecrhmoidate B ETbIE sedirity ok Secirly Keybole
AWasranty Thr=e Year Warrsnty JHySars AT battery - Hepat 7Epar service.
" lncsdentat Tamage ] - = ‘
FProtection’ Replaceinent coverage. during wafeanty period included ‘in.base price
Optiatis 16 Bose I Blaetenth Wireless.moduls Options!ias. iequested
{henfipitation: -9k Serial {16550 compatitle] Cplional-as requesiad
1 - paigtiel 125 Fats bidirechidhaty: {Opfonal a5 Tequested
%~ Firewice Adapier IEEE 1396 port Optiona. & fegueste
N 1-HOMLOWT Conneetion Opfional as feguested
- 2 Bl fiteroal odet Cifional, USE Modeny
1= 53 Optical mouse Optional a5 requested
1~ Mylosi Cairying Caie With Showlder Strap Cplional as requested
[imustbe ange encugh 15 accommodate. unk and aceessorins). A7es
_ {Date feleased ] 2212017
Srojscted: End of Ly Date Pzt




TN-2012-069-My PCs 1aptops and Technlcal SUppirt
Aftaehmment 8, Section A-x - Product Comfizurations

!*E‘e:iarmiczh&que‘:

nteErted 5/200/3000 Teistes Pair Edberner WRMS Connerips

' 825TSLN Gigabi Netrork Connactin TLevasvila],
i

N . ﬁ,! S F. - -
. fsomall/sting Lapion A L .
H Dascription Targeterd Specfirations Vender Preposed Solution
Model TSD by ¥endor ThintkPad X220 wf vlirab dock and interpal DVDRW-
P . ﬂim&ns%ons‘-1'2.'92;:8.23:1.40;Masﬁ'um{Wx{}xﬁ) (I Wde % 5T Deep 1357 High' "
Tetipset Wobile fntar® QME7 Express &higset or equivalent functioning snd_ ) .
: nésfmiag‘comﬁeﬁtivé chipsét with VERO I availalite Mobile nlel Ghis7 Express Chipset:
Inciuded G INCT OSSR Wiidows: 7 Home Premium 32 bir Windows 7 Rome Premium 378E
Future BSCompatibhity JMliccosoft Windows 8. “iYes: )
fazi} Inteie Core™ 1524300 F2:30 Gz, 3 B L3 gacha} or equivalent furctioning ' ] )
and peErbrriming competitive CPL 1525200 P:oc&sos_‘{Z;ﬁGHz,’SMB Gache) Vi Capatis
Thremony N . 495 PC2-10600 T353MHz DDA, f1or-parity, U charg
g 4 GB;EB}MH:DDR&SDRAM Neaparia, 1 gimis, 4 e 51k _
Hard Drive o ‘ _ 3209h 72001pm Hard Tisk Drive 7 SATA3.0G%%, 2.57 wige,
’ 320°G8 7200 7pm SATA T Tinm Bigh, Active Piotection Systamme
Dptical Drive{Eiternal} BVOL-RW Sopertiuition, DVD-ROM, Yirabase Dock wl imternal DVDRW
____ Floppy Drive {External) Hone o )
! {aodie SRS Premiom Saund; integrated stereo speskers High D nition (HDY Acdis,. Conexant 30677 codec
AudioPors o 2t pmseran o N . Gombo Jack - H@dphmwc_mphmaﬁpeaker {combo jack
~ - 3/8" 5 aain P_Eq;ﬂaadphmefﬁpea}:_:r}a_rk L clod 1 pricd) -
gy s e . Combe.Jack - Heo: phme'hﬁcrophmeit‘;peaker {combo jacK
1~ 1/8" {3.Smend Mini Plag Mitrogibone datk Jinchugeid i prics)
. {Speskers. | }nternaisie}eo.Speakers Fres
{vaiiable Externat Ports 1+ ExXterriai Monstor Fert~D8-HBIS connector Yes
. 12 US8 2.0 Rodty {2USB2D {One Powers
| Pons ]
" {Vided Cargt 1 Intel U0 Grapnics 3000 Jiniet HE Graphics 3500 T
© iCamarz S HO720p resolition webcam wide view angle; Iow Yt
) WehCam?ZOporgreexef Jsensiive § xed1g A
g N 321" aweral (ED-Gat kit WRGA CA “ Pl 3nd Touch {1980 % 50G) J125 LED Backil (1365 78ey,

. . FHY, BCis e ‘
3 [ Wretes Networking Internal B0z 11 albfgfn'aneless_i\'iztwori‘..;%dap:er jintel- Centring® Adyanced-N'E705 Bx5
intodem, It S6X3150 o ey USBMcdem {included’in Total cost of coofiy £.of pricing.
_{Feyboars B7 Key LAYOuE With FullGhe Key Carh % Fow 58 Key'
Mouse i UltraNay™ butteniess-Touchpad beiy keyboard, mils-

Y0l FrackP oD pointing dévice, "Press 1 Selact

ftefoet Serd £olf B3, magnitying itass:

. IBattery Techndlogy

B/S{2012 12:04

&aneﬁrmm;weﬁr}ﬁum'ibwechn&agy ) ) ] B:celup 1o 9.3 hr
i jBatteryiife !Jhit-mﬁst‘-e.mr_a;'ewhhfmﬂera:euse{nf-a,qxin%mum_-o'fﬁ Frours fai i
i mrsﬁgurc&;:ommedsﬁmm;mmgmax devites) G-cellr up f5-9.2 57
- iPower Adupter i Pmarvansfomarmﬂ.ﬁﬂﬂi*-w’ﬁadim?:iﬂtﬁ'thé'ﬁﬂwf Yes
o [N Wall Warts] ] ]
;pweiht Uh?m““@’ﬁ@*f@@@““i@‘*‘!”ﬁihmﬁvim_.FORﬁEUfatipgjinstqﬁcé‘{gi}
configtred compopents farctional), . ¥es, wi VB Cell hattary Nt weighs. 357 e
B T Unkisist acetimmoiiate & cale sebarity Tk securly Keyhole
 [Warranty Three Yeaf Warrabty . &mivwbateﬁy-‘depm-t‘epmrsm
A;ddgma?‘.oafpaggﬁmtegggn S S ki e b :
: R R S;e;:iatemcm:marageamng viarranty pend. it dif Vs gsice
Y [ e —" 1-Blustooth Wielets morul Spbionalas reqUested.
foorifiguration; 11350 el (15550 Cormpie]” Optonal o5 Tequesiad
. 1—Parallel{Z5:hole Eidhirectionat) oplional &y reqiisteg
- 1 - Frewire Adapter FEEE 1504 port optional a5 requested
. 1 - HOMI-Out Comnerting optionaas reqrested
- Opthoral madeny . §optonal, ISE Modems
- USE Dptical mouse. Optional
..... 1~ Nylon Camying Cose ity Shoulder Srrap Optionaf
{mustbe fargé endisgh to areCmmodate widt o Abcesiones) res
:
_{Date Released f 12013
Projacted End of 1ife Dare. TI37207:
Lenfig



[T




Exhibit 3
Warranty Service Information

If a defect in material or workmanship is discovered during the warranty period, warranty service may be obtained
- by contacting Lenovo or a Lenovo approved service provider (“Service Provider”). Repair, correction and -
replacement in the manner described below shall constitute fulfillment of all of Lenovo’s obligations under the
Lenovo limited warmranty. A Hst of Service Providers and their telephone numbers is available at

www.lenovo.com/support/phone. :
Warranty service may not be available in all locations and may differ from location to location. Charges may ap;;ly
outside a Service Provider’s normal service area. Contact a local Service Provider for information specific to vour
location. .
Customer Responsibilities for Warranty Service
Before warranty service:is provided, Customer must take the following steps:
o follow the service request procedures specified by the Service Provider
» backup or secure all programs and data contained in the product
= - provide the Service Provider with all system keys or passwords o
» provide the Service Provider with sufficient, free, and safe access to Customer facilities to perform
" service
* remove all data, including confidential information, proprietary information and personal information,
-from the hardware Product or, .if Customer is unable to remove any such information, modify the
~ information to prevent its access by another party or so that it is not personal data under applicable
law. The Service Provider shall not be responsible for the loss or disclosure of any data, including
confidential information, proprietary information, or personal information, on .a hardware Product
returned or accessed for warranty service : ‘ a

» remove all features, parts, options, aiterations, and attachments not covered by the warranty

ensure that the hardware Product or part is free of any fegal restrictions that prevent its replacement ~~~* -
e if Customer is not the owner of a hardware Prodtict or part, obtain authorization from the owner for the

Service Provider to provide warranty service

Wkhat the Service Provider Will Do to Correct Problems

. When'Customer contacts @ Service Provider, Customer-must follow the specified problem ‘;iétér'rﬁiﬁaﬁéﬁ' SR

and resolution procedures. e e
The Service Provider will attempt to diagnose and resolve the problem by telephone, e-mail or remote. -
assistance. The Service Provider may direct Customer to download and install designated software
Some problems may be resolved with a replacement part to be installed by Customer called a “Customer
Replaceable Unit’ or “CRU.” If so, the Service ProVideerl'ship the CRU to Customer for installation.. -
If the problem cannot be resocived over the telephone; through the application of softiware updates or the

instaliation of a CRU, the Service Provider will arrange for sefvice under the Type of Warranty Service
designated for the hardware Product as specified in the table below. : .

If the Service Provider determines that it is unable to repair the hardware Product, the Service Provider
will replace it with one that is at least functionally equivalent. - . S R _ e
. i'the Service Provider deterrines that it is uriable ‘to ‘either repair or replace the hardware Product.’

" Customer's sole remedy under this Limited Warranty s to return the hardware ‘Prodiict 6 the place of

- purchase orto Lenovo for a refund of the purchase price.

 Replacement Products and Parts

When warranty service fnvolves the replacement of a hardware Product or part, the repiaced hardware Prodiict of

- partbecomes Lenovo’s property and the replacement hardware Product or part becomes Customer’s property. Only = - -
- unaltered Lenovo hardware Products and parts are eligible for replacement. The replacement hardware Product or

part provided by Lenovo may not be new, but it will be in good working order and at least functionally equivalent to’
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the original hardware Product or part. The replacement hardware Product or part shall be warranted for the balance
of the period remaining on the original hardware Product. . -

What this Warranty Does not Cover

This warranty does not cover the following:

¢ uninterrupted or error-free operation of a hardware Product

¢ loss of, or damage to, Customer data by a hardware Product _

» any software programs, whether provided with the hardware Product or Instailed subsequently

* failure or damage resulting from misuse, abuse, accident, modification, unsuitable physical or
operating environment, natural disasters, power surges, improper maintenance, or use nof in
accordance with the hardware Product information materials

* damage caused by a non-authorized service provider ‘ .

s failure of, or damage caused by, any third party products, including those that Lenovo may provide or
integrate into the Lenovo hardware Product at Customer's request '

e any technical or other support, such as assistance with “how-io” questions and those regarding the
hardware Product set-up and installation

» hardware Products or parts with an altered idenﬁﬁdation_iabei or from which the identification label has
been remaoved | . o i |

Warranty information - e -

 Hardware Product Type = | Warranty Period "Tmsc:rﬁ:ga i
| Notebook Battery ' | One {1) Year i 4

H required, the Service Provider.will provide repair or ekéﬁangé sef\iicé:débendiég on ﬁ}e_-ty‘pe cf.'v'vaiﬁiéhlty S
service specified for the hardware Product and the available service. Scheduling of service will depend
upon the time of Customer’s call, parts availability, and other factors. ) : :

Jypes of Warranty Service T

1. Customer Replaceable Unit (“CRU") Setvice e . _ '

Under CRU Service, a Setvice Provider will ship CRUS to Customer for installation by Customer.. CRU
information and replacement instructions are shipped with the hardware Product and are available from
Lenovo at-any time: upon request. CRUs that are easily: installed by Customer are cafled “Seif-service
CRUs". “Optional-service CRUs" are CRUs that may require some technical skill and tools. Installation of
Self-service CRUs is Customer's responsibifity.  Customer may request that a Service Provider install
Optional-service CRUs under one of the -other types of warranly service designated for the hardware _

i

their designation..’ in - the publication - that i shipsiia the n@rmr’e'_s ““Product Sorie
- www.lenovo.com/CRUS. * The requirement to retum a defective:CRU, if any, will.be specified inthe
- materials shipped with a replacement CRU. “ When return is required: © 1) return instructions, a prepaid -
retumn shipping label, and a container will be included with the replacement CRU;:and-2) Customer may -

be charged for the replacement CRU if the Service Provider does not receive the defective CRU within . |

thity (30) days of Customer's reosptofthe replacemert GRU, .
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2. On-Site Service

Under On-Site Service, a Service Provider will either repair or exchange the hardware Product at
Customer's location. Customer must provide a suitable working area to aliow disassembly and
reassembly of the hardware Product.  Some repairs may need to be completed at a service center. |f so,
the Service Provider will send the hardware Product to the service center at its expense.

3. Courier or Depot Service

Under Courier or Depot Service, the hardware Product will be repaired or exchanged at a designated
service center, with shipping at the expense of the Service Provider. Customer is responsible for
disconnecting the hardware Product and packing # in a shipping container provided to Customer for
return of the hardware Product to a designated service center. A courier will pick up the hardware Product
and delfiver it to the designated service center. The service center will retum the hardware Product to
Customer at its expense.

4. Customer Carry-In Service A

Under Customer Carry-In Service, the hardware Product will be repaired -or exchanged after Customer
defivers it fo a designated service center at Customer's risk and expense. After the hardware -Product
has been repaired or exchanged, it will be made available for collection by Customer. Failure to coliect
the hardware Product may result in the Service Provider disposing of the hardware Product as it sees fit,
with no fiability-to Customer. - ’

_ 5. Mail-In Service - )

_Under Mail-In Service, the hardware Product will be repaired or exchanged at a designated service center
after Customer delivers it at Customer’s risk and expense. After the hardware Product has been repaired

- or exchanged, it will be returned to Customer at Lenovo's risk and expense, unless the Service Provider

. specifies otherwise.

6. Customer Two-Way Mail-In Service
.Under Customer Two-Way Mailin Service, the hardware Product will be repaired or exchanged after

L . Customer delivers it to a designated service center at Customer's risk and expense. After the hardware

Product has been repaired or exchanged, it will be made available to Customer for return shipping at
Customer’s risk and expense. if Customer fails to arrange return shipment, the Service Provider may
dispose of the product as it sees fit, with no liability fo Customer.

7. Product Excﬁange Service -

Under Product Exchange Service, Lenovo will ship a replacement hardware Product fo Customers
location. Customer shall be responsible for its installation and verification of #s operation. The
replacement hardware Product becomes the property of Cusiomer in exchange for the failed hardware
Product, which becomes the property of Lenovo. -Customer shall pack the failed hardware Product in the
shipping carton used to ship the replacement hardware Product and return it to Lenovo. Transportation
charges, both ways, shall be at Lenovo's expense. If Customer fails to use the carton in which the
replacement hardware Product was received, Customer may be responsible for any damage to the failed”
hardware Product occurring during shipment. Customer may be charged for the replacement hardware
Product if Lenovo does not receive the failed hardware Product within thirty (30) days of Customers
receipt of the replacement hardware Product.
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EXECUTIVE SUMMARY

TECHNOLOGY REFRESH

The District has been developing a plan to begin to implement a technology acguisition sirategy that
ensures equipment is current and operational starting with the 2013-2014 schoo! vear. To provide and
refresh technology equipment to meet the educational and operational needs of the District, an
appropriate refresh cycle must be established to begin to modernize its install-hase of aging end-user
computing devices. This project is to procure equipment for elementary, middie, high and_ center
schools to address the move 10 the common core, the new demands being driven by State onlina
assessment, and the migration of instructional materials frem print to digital formats, In sddition, the
District will work with each of the schools to remove and surplus cutdated eguipment when the new
equipment is deliverad, :

The refresi will include the following equipment:

. Studlent Laptops Apurox. | Teacher Laplops Approx. | Carts Approx,
Refresh Equinmen 15,500 3,500 840

This refresh project aligns to Broward County Public Schools Strategic Plan, Goal 1 High Quality
Instruction and Gosi 2: Continuous improvement, and the District’s Education Technology Plan [DETP)
Goal 2: Technology in Learning - Leverage the powes of technology to provide meaningful real-world
tearning experiences that engage and prepare students in a personalized learning environment to ba
college and career ready.

Additional eguipment wifl be purchased with Title 1 Funds for approximately $2.2M.

Student Laptops Approx, | Teacher Laptops Approx. | Carks Approx,
Title 1 Equipment 3,400 155 ‘ 155

The District has severa! projects that may require additional expenditures through other funded grants
in addition o schoot and department purchases.

v Project Lead The Way {PLTW)

¥ Spreuting STEM Grant

¥ School improvement Grant {SIG) Dightal 5

" Developmental Language Arts {DLA} Pilot {FSOL)



AGREEMENT

i -
THIS AGREEMENT is made and entered into 5 of this 22 day of _\Jayusany,
2614, by and between j

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
{(hereinafier reforred 1o as “SRBC™,
a body corporate and political subdivision of the State of Florida,
whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

LENOVO (UNITED STATES), INC
{heroinafler referred 1o a3 LENOVO),
whose principat place of business is
1009 Think Place, Morrisvi e, NC 27560

WHEREAS, SBBC has a present need to implement 2 technology acquisition plan that
ensures that current and operational equipment is available for the 2013-2014 school yeai; and

WIIEREAS, SBBC needs procure equipment that mests $BBC’s educational and
operational needs in order o implement its Technology Refresh project; and

. WHEREAS, SBBC desires to utilize an existing contract between the Distriet Board of
Tiustees for Broward College, FL (bereinafier referred 40 as the “Broward College Agreement™)
dated Aungust 14, 2012 and awarded pursuant to ITN-2012-069-MH - “PCs, Laptops and
Technical Support” as permitted by Rule 6A-1.012(6), Florida Administrative Code, 2nd School
Board Policy 3320; and .

WHEREAS, LENOVO and SBBC desire to enter info this Agreement for the use of the
Broward College Agresment. : ’

NOW, THEREF@RE, i conzideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of which
is hereby acknowledged, the Pariies hereby agrec as follows:

ARTICLE 1 - RECITALS

_ 1.0 Recitals. The parties agree that the foregoing recitals are true and correst
and that such recitals are incorporated herein by reference.

ARTICLE 2 - SPECIAL CONDITIONS
At e malabint. CONDITIONS
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201 Term of Asroement. Unless tenninated earlier putsuant to Section 3.05 of this
Agreement, the term of this Agreement shall commence on Janvary 22, 2014 and shall conchude
on Augost 31, 2017,

292 Pricing. Pricing for ftems to be provided to SBBC by LENOVO shal be as
specified in the Broward College Agreement (a copy of which is aftached hereto as Exhibit 2
and is incorporated herein by reforence). ‘ :

202  Statement of Work., LENOVO shall perform il the services as set forth in the
Service Staternent of Work including Bxhibits A and B attached fhereto {a copy of which is
attached hereto as Exhibit 1 and is incorporated herein by reference) and the Broward College

Agreement (Exhibit 2),

2.94  Order of Precedence Among Asveement Bocuments. All of the terms and
conditions s set forth in this Agreement, the Service Statement of Work (Exhibit 1) and the
Broward College Agreement (Exhibit 2) are collectively binding among the parties. In the event
of conflict between the provisions of this Agreement and any of the provisions contained in the
attached exhibits, the provisions of the following documents shall take precedence in this order:

First: This Agreement; then
Second: Services Statement of Work (Exhibit 1); then
Third: Broward College Agreement (Exhibit 2) and thoss documents

incorporated by reference therein.

2.05 Inspection of LENOVO’s Records by SBBC.  LENOVO shail estoblish and
maintain books, records and documents (inclading electronic storage media} sufficient to reflect
all income and expenditures of fimds provided by SBBC under ihis Agreement. All LENOVO’s
Records, regardless of the form in which they are kept, shall be open to inspection aid sublect to
audit, inspection, examination, evaluation andfor reprodugtion, during normal working houss, by
SBBC’s agent or ils avthorized representative fo permit SBBC to evaluate, analyze and verify fhe
satisfactory performance of the terms and conditions of this Agreement and to evaluate, analyze
and verify any and all invoices, billings, paymenis and/or claims submitted by LENOVO or any
of LENOVO’s payees pursuant to this Agreement. LENOVO’s Records subject to examination
shall include, without limitation, those records necessary to cvaluate and verify direct and
indirect costs (including overhead allocations} as they may apply to costs associated. with this
Agreement, LENOVO’s Records subject to this section shall include any and all dovuments
periinent to the evaluation, analysis, verification and reconciliation of any and ali expenditures
vixder this Agreement without regard to funding sources.

(@  LENOVO’s Records Defined. For the- purposes of this Agreement, the
term “"LENOVO's Records” shall include, without Hmitation, accounting records, payrofl time
sheets, cancelled payrol! checks, W-2 forms, written policies and procedures, computer records,
disks and software, videos, photographs, executed subcontracts, subcontract files {including
proposals of successfisl and vnswvecessfil bidders), original estimates, estimating workshests,
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correspondence, changs order files (including sufSicient sopporiing  documentation and
documentation covering negotiated seftlements), and any other supporting documents that would
substantiate, reconele or refute any charges and/or expenditures reiated to this Agreement.

{b)  Duwation of Right to Inspect. Fer the purpose of such audits, inspections,
exammations, evaluations and/or reproductions, SBBC’s agent or authorized representative shali
have access to LENOVO™s Recoxds from the effective date of this Agreement, for the duration of
the term of this Agreement, and until the tater of Hve {5) years afler the temmination of this
Agreement or five (3} years after the date of final payment by SBBC to LENOVO pursuant to
this Agreement, .

- {8)  Notice of Inspection. SRR agent or its anthorized representative shall
provide LENOVO reasonable advance notice {not to exceed two {2) weeks) of any intended
audit, inspection, éxamination, evaluation and or teproduetion,

()  Andit Site Conditions. SBBC’s agent or its anthorized representative shall
have access to LENOVO’s facilities and to any and all records related to this Agreement, and
shall be provided adequate and appropriste work space in order to exercise the rights pormitted
under this section.

{¢)  Failure to Permit Tnspection. Failure by LENOVO to pemmit andi,
inspection, examination, eveluation andjor reproduction as permitied under this Section shall
constitute grounds for termination of this Agreement by SBBC for cause and shall be grounds for
the denial of some or alf of any LENOVO’s clatms for payment by SBBC.

)  Qvuercharges and Unawthorized Charges. ¥ an audit conducted in
accordance with this Section discioses overcharges or unauthorized charges to SBBC by
LENOVO in excess of two percent (2%} of the total billings under this Agreement, the acival
cost of SBBC’s audit shall be paid by LENOVO, I the audit discioses billings or ¢harges 1o
which LENGYO is not contzactually entitled, LENOVO shail pey said sum to SBBC within
twenty (26) days of receipt of written demand under otherwise agreed to in writing by both
parties. . -

(2)  Inspection of Subcontractor’s Records. LENOVO shall require any and

all subcontractors, inswrance agents and material suppliers (bereafter referred to 35 “Payees”
providing services or.goods with regard to this Agresment to comply with the requirernents of
this section by insextion of such reguirements in any written subeontract, Fallure by LENOVO
o include such requirements in anty subcontract shall cofistitnie grounds for termination of this
Agresment by SBBC for cause and shall be grounds for'the exclusion of some or all of any
Payee’s costs from amounts payable by SBBC to LENOVO pursuant to this Agreement and such
excluded costs shall become the fiability of LENOVO,

()  Imspecior General Audits. LENOVO shall comply and coopemate
immediately with any inspections, reviews, investizations, or andits desmed necessary by the
Fiorida Office of the Inspector General or by any other state or federaf officials,
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206 Notice, When any of the parties desire to give votice to the other, such
notice must be in writing, sent by U.8. Mail, postage prepaid, addressed o the party for whom it
is intended at the place Jast specified; the place for giving notice shall remain snch it itis
changed by written notice in compliance with the provisions of this paragraph. For the present,
the parties designate the following as the respective places for giving notice:

To SBBC: Superintendent of Schools
"The School Board of Broward County, Florida
500 Soutbeast Third Avenue
Fort Lauderdale, Florida 33361

With a Copy to: . Chief Information Officer
' 7720 V. Oakland Park Blvd.
Sunrise, Florida 33351

To LENOV(: LENOVO {Unjied Stateg), Inc,
: Lora Bekler
Account Executive
1009 Think Place
Muordsville, N C 27560

247 Baekground Sereening: LENOVO agrees to comply with al! requirerents of
Seotions 1012.37 and 1612.465, Florida Statutes, and all of its personnel who (1) are o be
permitied access o school gronnds when stodents are present, (2) will have direct contact with
students, or {3) have dccess or control of schoo! fands, will suecessfully complete the
background screening required by the referenced statutes and meet the standards established by
the statutes. This background screening will be' conducted by SBBC in adyance of LENOVO or
its personnel providing any services under the conditions described in the previous sentence,
LENOVO shall bear the cost of  acquiring the background screening regnired by Section
1012.32, Florida Staintes, and any fee imposed by the Florida Department of Law Enforcement
to maintain the fingerprinis provided with respect to LENOVO and its personnel. The parties
agree that the fatlure of LENCVO to perform any of the duties described in this section shall
constitute a material breach of this Agreement entitling SBBC to terminafe fmmediately with no )
further responsibilities or duties to perform under this Agreement, LENOVO agress 1o
indemnify and hold harmless SBBC, its officers and employees from any liability in the form of
physical or menta! hnjury, death or property damage resulting in LENOVO’s Rilure to comply
with the requirements of this Section or with Sections 1012.32 and 1012.465, Florida Statutes.

2.08  Indemmifiention. This section shall survive the termination of all performance or
obligations under this Apreement and shalt be fully binding until such time as any proceeding
brought op account of this Agreement is barred by any applicable statute of limitations,

A. " BySBBC:  SBBC aprees to be fully responsible ap to the limits of
Section 768,28, Florida Statutes, for its acts of negligence, or its employees’ acts of negligence
wher zcting within the scope of their employment and agrees to be linble for any damages
resulting from said negligence.
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B, By LENOVO: LENOVO agrees 1o indemnify, hold hannless and defend
. BBBC, its agents, servamts and employees from any and all claims, judgments, costs, and
expenses including, but not fimited to, reasonable aftorney’s fees, reasonable Investigative and

discevery costs, court costs and all other sums which SBEC, its agesis, servants and employees
" may pay or become obligated {o pay on account of any, all and gvery clait or demand, or
assertion of Hability, or any claim or action founded thereon, arising or alleged o have arisen out
of the products, goods or services fumished by LENOVO, its agents, servants or ciployees; the
equipment of LENOVO, its agents, servanis or employees while such equipment is on premises
-ovined or controlled by SBBC; or the negligence of LENOVO or the negligence of LENOVO’s
agents when acting within the scope of their employment, whether such claims, judgments, costs
and expenses be for damages, damage to propetty including SBBC’s property, and Injury or
death of any person whether employed by LENOVQ, SBBC or ctherwise,

ARTICLE 3 - GENERAY, CONDITIONS

3.01 Ne Waiver of Soverelen homunity. Nothing herein is intended to serve
as a waiver of sovercign immunity by any agency or political subdivision to which sovereign
immunity mey be applicable or of any nights or Yimits to Yability existing under Section 76828,
lorida Statutes. This section shalt survive the terminstion of all performance or obligations
under this Agreement and shal be fully binding unti} such fime as any procesding brought on
account of this Agreement is barred by any applicable statute of imitations,

3.02  NoThivrd Party Beneficiaries. The pariies expressly. acknowledge that & §s
not their intent to create or confer any rights or obligations in or upon any third person or enmtity

under this Agreement. None of the partios intend to directly or substantially benefit a third party
by this Agreement. The parties agree that there are no third party beneficiaries to this Agreeraent
and that no third party shall be entitled to assert a olaim against any of the parties based upon this
Agreernent. Nothing herein shall be construed as consent by an agency or political subdivision
of the State of Florida fo be sued by thivd parties in any matier arising out of any contract.

3.03  Imdependent Confractor. The parties to this agreement shall at alf times be
acting In the capacity of independent contractors and not a8 an officer, employee or agent of one
another. Neither parly or is vespective agents, employees, subcontractors or assigness shall
represent to others that it has the authosity to bind the other party uniess specifically authorized
in writing to do so. No right to SBBC retirement, leave benefits or any other benefits of SRBC
employees shall exist as a result of the performance of any duties or responsibiliies under this
Agreement, SBBC shall not be responsible for social security, withholding taxes, contsibutions
to unemployment compensation funds or insurance for the ofber patty or the other party’s
officers, smployees, agents, subcontractors or assignees. . ‘

3.04  Egual Opportunity Provision. The poities agree that no person sﬁ'zaii be

subjected 1o discrimination because of age, race, color, dissbility, gender identity, gender
expression marital status, national origin, religion, sex or sexual orientation in the performance
of the parties’ respective duties, responsibilities and obligations nnder this Agreement, |

365 Termination. This Agreement may be canceled with or withont cause by
SBBC during the term hereof upon thirty (30} days written nofice to the other parties of its desire
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to terminate this Agreement. In the event of such termination, SBBC shail pay LENOVO for ali
goods and services furnished through the effective date of termination.

3.06 Defante The parties agree that,/in the event that either pasty is in defanit of
its obligations under this Agreement, the non-defaulting party shall provide to the defaniting
party (30} days written notice to cure the default, However, in the event said default cannot be
cured within said thirty {30) day period ang the defaulting party is diligently attermpting in good
faith to cure same, the time period shall be reasonably extended to allow fhe defanlting party
additional cure thne. Upon the occurrence of a default that is not cured during the applicable
cure pericd, this Agreerent may be terminated by the non-defeulting party upon thirty (30) days
petice. This remedy is not intended to be exclusive of any other remedy, and each and every
such remedy shall be cumblative and shall be in addition to every other remedy now or hereafior
existing at law or in equity or by statute or otherwise, No single or partial exercise by any paxty
of any right, power, or remedy hereunder shail precinde any other or fature exercise thereof,
Nothing in this section shall be consireed o preclude termination for convenience pursuant 1o
Section 3.05.

387  Annmal Apnrevriation. The performance and obligations of SBRL under this
Agreement shall be contingent upon an annual budgetary appropristion by its governing body. If
SBBC does not zllocate funds for the payment of services or products o be provided under this
Agreement, this Agreement may be terminated by SBBC at the end of the period for-which funds
have been aliocnted, SBBC shall notify the. other party at the earfiest possible time before such
texmination. No penalty shall acorue 1o SBBC in the event this provision is exercised, and SEBRC
shall not be obligated or Hable for any future payments due or any damages a5 a result of
iernination under this section. ' '

3.08  Excess Fands. Any party receiving funds paid by SBBC undér this
Agreement agrees to promptly »otify SBBC of any funds erroneousty recsived from SBBC upon
the discovery of such erroneous payment or overpayment. Any such excess funds shall be
refunded to SBBC with inferest calculated from the date of the erroncous payment or
overpayment. Interest shall be caleulated using the inierest xale for Judgments under Section
55.03, Florida Statutes, apphicable at the time the SIFONSOUS payment or overpavment was made
by SBBC. )

389 Public Recérds. Pursuant to Section 1§9.9761, Florida Siatuies, any pasty
contracting with SBBC is required to (2) keep and maintain available for public inspection any
records that pertain to services rendered under this Agreement; {(b) provide the public with access
to public records on the same terms and conditions that SRBC wonld provide such records and at
a cost that does not exceed the cost provided in Chapter 119, Fiorida Statutes or as otherwise
provided by law; (¢} ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements ere not disclosed except as authorized by law; and (&)
meet all requirersents for retaining public records and transfer, at no cost, fo SBBC 2ii public
Tecords in that parly’s possession upon terminstion of is contract with SBBC and destroy any
duplicate public records that are -exempt or confidential and: exempt from public records
disclosure requirements.  All of such party’s vecords stored electronically must be provided to
SBBC in a format that is compatible with SBBC’s information technology systems,_ Fach party
* shall maintain its own respective records and documents associated with this Agreement in
accordance with the records retention reguirements applicable to public records. Each party shall
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be responsible for compliance with any public documents request served upen it pursnant o
Section 119.07, Florida Statutes, and any resultant award of attorney’s fees for non-complance
with that law. Bach party acknowledges that this Agreement and all attachments thersto are
public records and do not constitute trade secrets,

3.1¢  Student Records: Notwithstanding amy provision to the contrary within this
Agreement, any party contracting with SEBC under this Agreement shall fully comply with the
requirements of Section 1002.22, Florida Statutes, or any cther state or federal law or regulation
regarding the confidentiality of stedent information and records, Each such party agrees, for
itself, its officess, employees, agents, representatives, coniractors or subconiractors, to fully
indemnidy and hold harmless SBBC and is officers and employees for any violation of this
section, inclading, without Emitation, defending SBBC and s officers and employees against
any complaint, adminisirative or judicial proceeding, payment of any penalty imposed upon
SBBC, or payment of any and all costs, damages, judgments-or Josses incurred by or imposed
upon SBBC arising out of a breach of this covenant by the party, or au officer, employes, agept,
representative, contractor, or sub-confractor of the patty 10 the extent that the party or an officer,
employee, agent, representative, contiactor, or sub-conbractor of the party shall either
intentionally or negligently violate the provisions of this section or of Section 1002.22, Fiokida
Statutes. This section shall survive the termination of all performance or obligations under this
Agrecment and shall be fully binding until such time ag avy procesding brought on account of
this Agreement is barred by any applicable statute of limitations.

3.31  Compliance with Laws.  Bach party shall comply with all applicable federal
and state laws, codes, rules and regulations in performing Hs duties, responsibilities and
oblipations purstant to this Agreement. :

3.12 Place of Performance, All obligations of SBRC under ihe. terms of this
Agreement are reasonably susceptible of being performed in Broward County, Florida and shai]
be payable and performable in Broward County, Florida, '

. 313  Governing Law aud Venue. This Agreement shall be interpreted and
construed in accordance with and govemed by the laws of the State of Florida. Any
controversies or legal problems arising out of this Agreement and any action involving the
enforcement or interpretation of any rights herennder shall be submitted to the Burisdiction of the
“State courts of the Seventeenth Judicial Cireuit of Browasd County, Florida,

3.14  Entiety of Azveemient,  This documen incorporates and nchudes all prior
negotiations, correspondence, conversations, agreements and understandings appiicable to the
mziters contained herein and the parties agree that there are no comuniiments, agreements or
understandings concerning the subject matter of this Agreement that are pot contained in this
document, Accordingly, the parties agree that no deviation from the terms hereof shall be
predicated upon any prior representations of agreements, whether oral or written.

3.15 Binding Bffect. This Agreement shall be binding vpon and bwre to the
benefit of the parties hereto and their respective successors and assigns,

. 316  Assipnment. Neither this Agresinent or any interest herein may be assigned,
transferred or encumbered by any parly without the prior weitten consent of the other party.
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There shall be no partial assipnments of this Agreement including, without limitation, the partial
assignment of any right to receive payments from SBRC,

3.17  Incerporation by Refercnee. Exhibits I and 2 altached hereis and
refercnced herein shalt be deemed 1o be incorporated into this Agreement by reference.

) 3.18 Captions. The captions, section designations, section numbers, ariicle
numbers, titles and headings appearing in this Agreement ae inserted only os a maiter of
convenience, have no substantive meaning, and in no way define, Hmit, construe or describe the
scope or infent of such articles of sections of thig Agreement, Bor in any way effect this
Agreement and shail not be construed to create a conflict with the provisions of this Agreement.

3.19  BSeverability. In the event that any one or more of the sections, paragraphs,
senfences, clauses or provisions contsined in this Agreement is held by a court of compeient
jurisdiction to be invalid, illegal, unlawiul, vnenforceable or void in any respedt, such shall not
affect the remaining portions of this Agreement and the same shali remain in full force and effect
as if such invalid, iMegal, wmlawinl, wenforceable or void sections,. paragraphs, sentences,
cleuses or provisions had never been included herein, )

320 Preparation of Agreement. The parties acknowledge that they have soupht and
. Obtained whatever competent advice and counsel as was necessary for them 10 form a full and
complete understanding of all rights and obligations herein and that the preparation of this
Agrecment has been their joint effort. The language agreed to hercin expresses their mutual
infent and the resulting document shall not, soiely as a matter of Judicial construction, be
construed more severely against one of the parties than the other.

321 Amendments, Neo modification, smendment, or alteration in the terms or
conditions contained herein shall be effective unless contained in a written' document prepared
‘with the same or similar formality as ihis Agreement and executed by each party hersto.

3.22  Waiver The parties agice that each requirement, duty znd obligation set
forth herein is substantial and Important to the formation of this Agreement and, therefore, is a
raaterial term hereof. Any party’s failure 1o enforce any provision of this Agreement shall not be
deemed 2 waiver of such provision or modification of this Agreement unless the waiver i in
writing and signed by the party watving such provision. A writien waiver shall only be effective
2s to the specific instance for which it is obtained and shall not be Ceamed a continutng or future
watver, :

323 Force Majeure, Neither party shall be cbligated to perform any duty,
requirement or obligation under this Agreement if such performance is provested by fire,
hutricane, earthquake, explosion, wars, sabotage, accident, flood, acts of God, sirikes, or other
tabor disputes, riot or civil coramotions, or by reason of any other matter or condition bevond the
control of either party, and which cannot be overcome by reasonsble diligence and without
unusual expense (“Force Majevre™). In no event shall 2 lack of funds on the part of either party
be deemed Force Majeure. : ’

3.24  Survival.  All represemtations and warrapfies made herein regarding
indemnification obligations, obligations to reimburse SBBC, obligations to maintain and allow
inspection and eudit of records and property, obligations to maintein the confidentiality of
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xecords, reporting requiremerisé, and obligations to seturn public funde shall survive the
termination of this Agreement, ' ‘

325 Controct Admintstration: SBRC has defopated amhofity to the. Superintendent
of Schools or his/her designee to take any actions necessary o implement and administer this
Apreement. This delegated authorlty dess not include the abilily fo amend or terminate: this
Agreement, :

326  Antherity. Bach person signing this Agreement on bebalf of sither parly
individuslly warvants that he or she has full fegal power 1o execute this Agrerment on behalfof
the party for whom he or she is signing, and to bind and obligate suck party with respect to g
. provisions contained in this Agrecment. - )

IN WEKTNESS WHEREOF, the Parties hereto have wade and exécm_e,d this Amesment
on the dite first @b}ive written, L ’

i\

FOR SBRC

| (CoiporieSealy, 1.} . THE SCHOCL BOARD OF BREWARD

TN

P .‘y""{ y
Robert W, Runeie, Superintéiident of Schools

Office of
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FORLENOVO

{(Corporate Seal)
* LENOVO (UNITED STATES), INC, -
ATTEST: :
By
» Secretary
{37
Witness
Wiiness

. The Following Notarizition is Reguired for Every Asreement Withont Regard to
Whether LEN:

OVG Chose fo Use 3 Secretary’s Astestation or Twe {2) Witnessés,
STATE OF

COUNTY OF

The foregoing instrurnent was acknowledged before me this day of
220 by , of

Name of Person

Lenovo, Cfszit_ed States), Ine. on behaif of the corporation/agency. He/She is personally knovm to

.meor produced ' 2sidentification and did/did not first
take an oath, " Typeof identification
My Cqm_zizissién Expires:
' Signature ~ Notary Pablio
{SEAL)Y Printed Nampe of Notary
Notary’s Commission No.

Shviollwerk-useleontisctslreview/14012 tenovorovised
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FINANCIAL ANALYSIS WORKSHEET

Buyer/PA: Michelie Bryant Wilcox

Preparation Date: November 25, 2014

Bid Number: 53-111E / 54-064EF

Bid Title: Personal Computers, Laptops and Technical Support

Recommended Award Amount:

MIA

CURRENT BID # 53-111E/54-084E

Award Period; May 21, 2013 - August 31, 2017

53-111E 54-084E
Award Amount: $2,333,000 Projected spending $16 miilion
no cap spending authority allowing
flexible non-1T spending
SAP REPORT:
Report Date: 11/25/2014 11/25/2014
Amount of Purchase Orders issued: $ 2282 847 $23.516,138
invoiced-to-Date Amount: 32,282,847 $21,022,143
. AWARDED VENDORS - AMOUNT SPENT

- Lenovo {United States), Inc.

$ 25,798,986




THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
OFFICE OF THE SUPERINTENDENT

ROBERT W. RUNCIE
SUPERINTENDENT OF SCHOOLS

April 23, 2013
TC: Schooi Board Members
FROM: - Maurice L. Woods
Chief Strategy & Operations Officer
VIA: Robert W. Runcie -‘- f

Superintendent of Schools

SUBJECT: NOTIFICATION OF BIDS AWARDED FOR LESS THAN $1,000,000 AND REFPS
AWARDED FOR LESS THAN $500,000 PURSUANT TO SCHOOL BOARD
POLICY 3320, PART II, RULES (D), (N), (T) -

In accordance with School Board Policy 3320, please find listed below those hids awarded for less than
$1,000,000 and awards for the utilization of state contracts or piggy-back of other governmental agency
contracts less than $1,000,000.

Notification to the Board of these amounts does not mean that the amounts shown will be spent. These
amounts represent the estimated contract value and purchases may be made from available funds in
various school/department/center budgets and do not require any changes to the District budget.

New Bid/RFP Awards
BID . TITLE LOCATION - AMOUNT
13-027-1V  Student Psychiatric Services ESE Department/ N/A
Contract peried; Varicus Locations
July 1, 2013 through
Junpe 36, 2015
13-048N Sewing Machines: Supplies Various Locations $150,000
and Equipment
Contract period:
April 23, 2013 through
June 30, 2016
13-055N CNC Vertical Machine Atlantic Technical $77,000

Center




... Notification of Bids Awarded for Less Than $ 1,000,000 and RFPs Awarded for Less Than

'$500,000 Pursuant to School Board Policy 3320, Part I, Rules (D), (N), (T

April 23, 2013
Page 2 of 2
BID TITLE LOCATION AMOUNT
*53-107V  IT Research and Advisory Information & $100,000
Services Technology
Contract period:
April 23, 2013 through
May 9, 2014 or as renewed
*53-111E  PCs, Laptops, and Technical Support  Various Locations $990,000
Contract period: '
April 23, 2013 through

August 31, 2017 or as renewed

*School Board Policy 3320, Part IL, Rule n, allows for the purchase of items from contract swarded by
other city or county governmental agencies, other school boards, community colleges, or state
university system cooperative bid agreements. Award of this confract will allow the Supply
Management & Logistics Department to release purchase orders for items awarded in this contract in 2
timely manner at contract prices. These requests do not increase current budgets. '

Rejection of Bid .
BID TITLE LOCATION AMOUNT
13-015R Debris Monitoring Services Various Locations N/A

for Natural Disasters

In accordance with General Condition 6, it is recommended that all bids received be
rejected. Items will be rebid at a later date, with revised specifications, in accordance
with School Board policies and procedures.

If you have any questions, or require additional information, please contact Mr. Bilf Harris, Director,
Supply Management & Logistics at 754-321-0301. '

RWR/MLW/BH:ak

ce! Senior Leadership Team
Bill Harris, Director, Supply Management & Logistics



The School Board of Broward County, Florida
Supply Management and Logistics Department

ITB Ne.: 53-111E Board Mecting: P-APRIL 23, 2013
T ceription:PCs, LAPTOPS AND TECHNICAL SUPPCRT Netified: © N/A Downioaded: N/A
Bids Rec’d:  W/A © No Bids: N/A
For: VARIOUS SCHOOLS AND DEPARTMENTS Bid Opening; NA
(School/Department}
Fund: VARIOUS FUNDS Adverticed Date: NA

RECOMMENDATION/TABULATION

YENDOR NAME

LENGVO

IN ACCORDANCE WITH DEPARTMENT OF EDUCATION RULE 6A-1.012(5) AND SCHOOL BOARD POLICY 3320, PART R,
RULE N, THE SCHOOL BOARD OF RROWARD COUNTY, FLORIDA MAY PARTICIPATE IN THE AWARD BY BROWARD
COLLEGE -ITN-2012-069-MH. RECOMMEND THE AWARD BE MADE TG TUE ABOVE BIDDER MEETING SPECIFICATIONS,
TERMS, AND CONDITIONS AS AWARDED BY BROWARD COLLEGE ON SEPTEMBER i, 2012. :

CONTRACT PERIOD: APRIL 23, 2013 THROUGH AUGUST 3 1,217 OR AS RENEWED,

Date:  APRIL 5, 2012

LY : .
By: Mﬁ{_ﬁ&\,
A = rchasing Apent}

The School Board of Broward County, Florida, prohibits amy policy or procedurs which results ity diserimination on the basts of age, color, disabifity, gendar,
natienal origin, maritsl status, race, refigion, or sexual erentation, Individuals whe wish to fite a discrimination compleint, mey call the Birector of Equal
Educational Opponenitics (EEOY 2t 754-321.2150 o Teletype Machioe {TTY) at 254-321-2158,

=]

Individuals with disabilities requesting accommeodations under the Americane with Disabilities Act {ADA} mey cali the Director of Equal Educational Opportunities
{EED) &t 754-328-2150 of Teletype Machine (TTY) a1 754-321-2158,



PP AGENDA REQUEST FORM
THE SCHOOL BCARD OF BROWARD COUNTY, FLORIDA  —
Meeting Date Agenda ltem Number
5’}21/13 Openr Agendas Special Qrder Reguest FF‘Q
X _Yes No Yes £ No
RSS!
Digital 5 Project .

REQUESTED ACTICN:

!
Apprave funding for the Digital 5 Project.
SUMM LANATION AND SACKGROUND: E
' The Instruction & Interventions Department is
Department to implement a one-

devices for the start of the 2013-2014 school
professional leamning would begin thi
Additionally,
selectéd schools, and will be
school year. This
Standards, provid

es students with real world,

for blended learning practices. The expectation is
to.continuously refine sirategies and processes le:
which, is the frerid and divection for all: modern

Techriology Plan {DETP} 20132016 ~ Goal 2 —
technology to provide meaningful real-world 1

to-one technology pilot program to include approximately 160 fifth
grade dassrooms. The pilot would be implemented in a phased deployment starting with 4,000 mobile
year. Elementary schools will apply to participate and
§ summer in preparaton for the start of the school year.
professional jearning will be integrated into

delivered wvia face-to-face, o
pitot fully supports and emphasizes

collaborating with the Information & Technology

¢ professional learning communities of the
ine, and biended models throughout the
the implementation of Comurion Core State
inquiry-based leaming experiences, focuses on 21%

tury literacy skills, utilizes shudent achievement data to drive instructon, and provides opportunities

that the evaluative results of this project will be used

ading to one-to-ore learning for all Broward students,

educational institutions across the world whe are

charged with-preparing today’s students for tomerrow’s world. This aligns with the District Education

Technology in Learning - Leverage the power of

earning experierices that engage and prepare students in

a personalized learning environment to be college and career ready. o ‘
1 The Lenovo contract language was submitted to the Board as a post approval oh April 23, 2013 as a
‘pigeyback with Broward College. :

SCHOOL EOARD'GOALS: -]

XsGoalt:  High Quality Instriction
_%Goal 2: Cantinuous Impravement
o *Goald: Effective Communivation

The fnandal impact to the District is

$2,333,000. The funding source is.the Capital Budget.

Digital 5 - Vision

School Application

Professional Learning Framework

LenovoBid Award Contract ;
e e BPROY B

ﬁ&- @ R@%&f §§ “I'o;'ty Huriter, Chief Information Officer  754-321.0400

. (For Official Schoot Board Records’ Office Only) arme Phore
THE 5CHOOL BOARD OF BROWARD COUNTY, FLORIDA

Chief Acadentic Officer ) (ﬁ}

Office of Academics  {JUR A%

Approved in Open Board Meeting on: HAY 21 2083

By: Schoot Baard Chair
Form #4180

Ravised 12/12

RWR/MW:en



