AGREEMENT

THIS AGREEMENT is made and entered into as of this day of ,
2014, by and between

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA
(hereinafter referred to as “SBBC”),
a body corporate and political subdivision of the State of Florida,

whose principal place of business is
600 Southeast Third Avenue, Fort Lauderdale, Florida 33301

and

LENOVO (UNITED STATES), INC
(hereinafter referred to as LENOVO),
whose principal place of business is
1009 Think Place, Morrisville, NC 275560

WHEREAS, SBBC has a present need to implement a technology acquisition plan that
ensures that current and operational equipment is available for the 2013-2014 school year; and

WHEREAS, SBBC needs to procure equipment that meets SBBC’s educational and
operational needs in order to implement its Technology Refresh project; and

WHEREAS, SBBC desires to enter into an agreement for the procurement of such
equipment and services, and to incorporate into such agreement the terms and conditions of that
certain contract between the District Board of Trustees for Broward College, Fl (hereinafter
referred to as the “Broward College Agreement™) dated August 14, 2012 and awarded pursuant
to ITN-2012-069-MH — “PC, Laptops and Technical Support;”

NOW, THEREFORE, in consideration of the premises and of the mutual covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of which

is hereby acknowledged, the Parties hereby agree as follows:

ARTICLE 1 - RECITALS

1.01  Recitals. The parties agree that the foregoing recitals are true and correct
and that such recitals are incorporated herein by reference.

ARTICLE 2 — SPECIAL CONDITIONS

2.01 Term of Agreement. Unless terminated earlier pursuant to Section 3.05 of this
Agreement, the term of this Agreement shall effective as of May 21, 2013 and shall conclude on
August 31,2017 .
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2.02 Pricing. Pricing for items to be provided to SBBC by LENOVO shall be as
specified in the Broward College Agreement.

2.03 Statement of Work. LENOVO shall perform all the services as set forth in the
Service Statement of Work including Exhibits A and B attached thereto (a copy of which is
attached hereto as Exhibit 1 and is incorporated herein by reference) and the Broward College
Agreement (Exhibit 2).

2.04 Agreement Documentation and Order of Precedence. This Agreement
consists of the following documents, all of which are made a part hereof and incorporated herein
and shall be binding upon the Parties hereto: (1) this Agreement, (2) the Service Statement of
Work (Exhibit 1) and (3) the Broward College Agreement (Exhibit 2). The Parties agree that,
for the avoidance of doubt, no conflict exists where one document is silent as to a particular term
contained in another document. In the event of conflict between the provisions of this
Agreement and any of the provisions contained in the attached exhibits, the provisions of the
following documents shall take precedence in this order:

First: This Agreement, including Exhibit 3, Warranty Service Information; then
Second: Services Statement of Work (Exhibit 1); then
Third: Broward College Agreement (Exhibit 2) and those documents

incorporated by reference therein.

2.05 Inspection of LENOVO’s Records by SBBC. LENOVO shall establish and
maintain books, records and documents (including electronic storage media) sufficient to reflect
all income and expenditures of funds provided by SBBC under this Agreement. All LENOVO’s
Records, regardless of the form in which they are kept, shall be open to inspection and subject to
audit, inspection, examination, evaluation and/or reproduction, during normal working hours, by
SBBC’s agent or its authorized representative to permit SBBC to evaluate, analyze and verify the
satisfactory performance of the terms and conditions of this Agreement and to evaluate, analyze
and verify any and all invoices, billings, payments and/or claims submitted by LENOVO or any
of LENOVO’s payees pursuant to this Agreement. LENOVO’s Records subject to examination
shall include, without limitation, those records necessary to evaluate and verify direct and
indirect costs (including overhead allocations) as they may apply to costs associated with this
Agreement. LENOVO’s Records subject to this section shall include any and all documents
pertinent to the evaluation, analysis, verification and reconciliation of any and all expenditures
under this Agreement without regard to funding sources. Nothing herein shall be construed to
require LENOVO to provide any auditor, designated as described above, any information or data
which is the property of a third party or to which access is restricted under an obligation of
confidentiality owed by LENOVO to a third party, such as but not limited to cost data.

(@ LENOVO’s Records Defined. For the purposes of this Agreement, the
term “LENOVO’s Records” shall include accounting records, payroll time sheets, cancelled
payroll checks, W-2 forms, written policies and procedures, computer records, disks and
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software, videos, photographs, original estimates, estimating worksheets, correspondence,
change order files (including sufficient supporting documentation and documentation covering
negotiated settlements), and any other supporting documents that would substantiate, reconcile
or refute any charges and/or expenditures related to this Agreement.

b) Duration of Right to Inspect. For the purpose of such audits, inspections,
examinations, evaluations and/or reproductions, SBBC’s agent or authorized representative shall
have access to LENOVO’s Records from the effective date of this Agreement, for the duration of
the term of this Agreement, and until the later of five (5) years after the termination of this
Agreement or five (5) years after the date of final payment by SBBC to LENOVO pursuant to
this Agreement.

(©) Notice of Inspection. SBBC’s agent or its authorized representative shall
providle LENOVO reasonable advance notice (not to exceed two (2) weeks) of any intended
audit, inspection, examination, evaluation and or reproduction.

(d)  Audit Site Conditions. SBBC’s agent or its authorized representative shall
have access to LENOVO’s facilities and to any and all records related to this Agreement, and
shall be provided adequate and appropriate work space in order to exercise the rights permitted
under this section.

(e) Failure to Permit Inspection. Failure by LENOVO to permit audit,
inspection, examination, evaluation and/or reproduction as permitted under this Section shall
constitute grounds for termination of this Agreement by SBBC for cause and shall be grounds for
the denial of some or all of any LENOVO’s claims for payment by SBBC.

® Overcharges and Unauthorized Charges. If an audit conducted in
accordance with this Section discloses overcharges or unauthorized charges to SBBC by
LENOVO in excess of two percent (2%) of the total billings under this Agreement, the actual
cost of SBBC’s audit shall be paid by LENOVO. If the audit discloses billings or charges to
which LENOVO is not contractually entitled, LENOVO shall pay said sum to SBBC within
twenty (20) days of receipt of written demand under otherwise agreed to in writing by both
parties.

(g) Inspection of Subcontractor’s Records. LENOVO shall require any and
all subcontractors, insurance agents and material suppliers (hereafter referred to as “Payees™)
providing services or goods with regard to this Agreement to comply with the requirements of
this section by insertion of such requirements in any written subcontract. Failure by LENOVO
to include such requirements in any subcontract shall constitute grounds for termination of this
Agreement by SBBC for cause and shall be grounds for the exclusion of some or all of any
Payee’s costs from amounts payable by SBBC to LENOVO pursuant to this Agreement and such
excluded costs shall become the liability of LENOVO.

(h)  Inspector General Audits. LENOVO shall comply and cooperate
immediately with any inspections, reviews, investigations, or audits deemed necessary by the
Florida Office of the Inspector General or by any other state or federal officials.
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2.06 Notice. When any of the parties desire to give notice to the other, such
notice must be in writing, sent by U.S. Mail, postage prepaid, addressed to the party for whom it
is intended at the place last specified; the place for giving notice shall remain such until it is
changed by written notice in compliance with the provisions of this paragraph. For the present,
the Parties designate the following as the respective places for giving notice:

To SBBC: Superintendent of Schools
The School Board of Broward County, Florida
600 Southeast Third Avenue
Fort Lauderdale, Florida 33301

With a Copy to: Chief Information Officer
7720 W. Oakland Park Blvd.
Sunrise, Florida 33351

To LENOVO: LENOVO (United States), Inc.
Lora Eckler
Account Executive
1009 Think Place
Morrisville, N C 27560

2.07 Background Screening: LENOVO agrees to comply with all requirements of
Sections 1012.32 and 1012.465, Florida Statutes, and all of its personnel who (1) are to be
permitted access to school grounds when students are present, (2) will have direct contact with
students, or (3) have access or control of school funds, will successfully complete the
background screening required by the referenced statutes and meet the standards established by
the statutes. This background screening will be conducted by SBBC in advance of LENOVO or
its personnel providing any services under the conditions described in the previous sentence.
LENOVO shall bear the cost of acquiring the background screening required by Section
1012.32, Florida Statutes, and any fee imposed by the Florida Department of Law Enforcement
to maintain the fingerprints provided with respect to LENOVO and its personnel. The parties
agree that the failure of LENOVO to perform any of the duties described in this section shall
constitute a material breach of this Agreement entitling SBBC to terminate immediately with no
further responsibilities or duties to perform under this Agreement.

2.08 WARRANTY. LENOVO warrants that each LENOVO branded hardware Product
(“hardware Product™) purchased by SBBC, for SBBC’s own use and not for resale, is free from
defects in materials and workmanship under normal use during the warranty period. The
warranty period for a hardware Product starts on the original date of purchase specified on
LENOVQO’s invoice unless specified otherwise by LENOVO in writing. The warranty period and
type of warranty service that apply to a hardware Product are specified in Exhibit 3 — Warranty
Service Information.

This warranty shall not apply to any hardware Product which has been subjected to misuse,
accident, unauthorized modification; operated in an unsuitable physical or operating
environment; subjected to natural disasters, power surges or unauthorized maintenance; to any
third party hardware product, including those that LENOVO may provide or integrate into the
LENOVO hardware Product at SBBC’s request; or to software, whether provided with a
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hardware Product or installed subsequently. This warranty does not include any technical
support, such as assistance with “how-to” questions and those regarding hardware Product set-up
and installation. This warranty shall be voided by the removal or alteration of identification
labels on a hardware Product or its parts. In no event shall this warranty include liability for
uninterrupted or error-free operation of a hardware Product or any loss of, or damage to data by a
hardware Product.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS
FOR A PARTICULAR PURPOSE. ALL SOFTWARE, SERVICE, SUPPORT AND ALL THIRD
PARTY PRODUCTS AND SERVICES ARE PROVIDED AS IS, WITHOUT WARRANTIES OR
CONDITIONS OF ANY KIND. THIRD PARTY MANUFACTURERS, SUPPLIERS, SERVICE
PROVIDERS OR PUBLISHERS MAY PROVIDE THEIR OWN WARRANTIES TO SBBC.

ARTICLE 3 — GENERAL CONDITIONS

3.01 No Waiver of Sovereign Immunity. Nothing herein is intended to serve
as a waiver of sovereign immunity by any agency or political subdivision to which sovereign
immunity may be applicable or of any rights or limits to liability existing under Section 768.28,
Florida Statutes. This section shall survive the termination of all performance or obligations
under this Agreement and shall be fully binding until such time as any proceeding brought on
account of this Agreement is barred by any applicable statute of limitations.

3.02 No Third Party Beneficiaries. The parties expressly acknowledge that it is
not their intent to create or confer any rights or obligations in or upon any third person or entity
under this Agreement. None of the parties intend to directly or substantially benefit a third party
by this Agreement. The parties agree that there are no third party beneficiaries to this Agreement
and that no third party shall be entitled to assert a claim against any of the parties based upon this
Agreement. Nothing herein shall be construed as consent by an agency or political subdivision
of the State of Florida to be sued by third parties in any matter arising out of any contract.

3.03 Independent Contractor. The parties to this agreement shall at all times be
acting in the capacity of independent contractors and not as an officer, employee or agent of one
another. Neither party or its respective agents, employees, subcontractors or assignees shall
represent to others that it has the authority to bind the other party unless specifically authorized
in writing to do so. No right to SBBC retirement, leave benefits or any other benefits of SBBC
employees shall exist as a result of the performance of any duties or responsibilities under this
Agreement. SBBC shall not be responsible for social security, withholding taxes, contributions
to unemployment compensation funds or insurance for the other party or the other party’s
officers, employees, agents, subcontractors or assignees.

3.04 [Egual Opportunity Provision. The parties agree that no person shall be
subjected to discrimination because of age, race, color, disability, gender identity, gender
expression marital status, national origin, religion, sex or sexual orientation in the performance
of the parties’ respective duties, responsibilities and obligations under this Agreement.
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3.05 Termination. This Agreement may be canceled with or without cause by
SBBC during the term hereof upon thirty (30) days written notice to the other parties of its desire
to terminate this Agreement. In the event of such termination, SBBC shall pay LENOVO for all
goods and services furnished through the effective date of termination.

3.06 Default. The parties agree that, in the event that either party is in default of
its obligations under this Agreement, the non-defaulting party shall provide to the defaulting
party (30) days written notice to cure the default. However, in the event said default cannot be
cured within said thirty (30) day period and the defaulting party is diligently attempting in good
faith to cure same, the time period shall be reasonably extended to allow the defaulting party
additional cure time. Upon the occurrence of a default that is not cured during the applicable
cure period, this Agreement may be terminated by the non-defaulting party upon thirty (30) days
notice. This remedy is not intended to be exclusive of any other remedy, and each and every
such remedy shall be cumulative and shall be in addition to every other remedy now or hereafter
existing at law or in equity or by statute or otherwise. No single or partial exercise by any party
of any right, power, or remedy hereunder shall preclude any other or future exercise thereof.
Nothing in this section shall be construed to preclude termination for convenience pursuant to
Section 3.05.

3.07 Annual Appropriation. The performance and obligations of SBBC under this
Agreement shall be contingent upon an annual budgetary appropriation by its governing body. If
SBBC does not allocate funds for the payment of services or products to be provided under this
Agreement, this Agreement may be terminated by SBBC at the end of the period for which funds
have been allocated. SBBC shall notify the other party at the earliest possible time before such
termination. No penalty shall accrue to SBBC in the event this provision is exercised, and SBBC
shall not be obligated or liable for any future payments due or any damages as a result of
termination under this section.

3.08 Excess Funds. Any party receiving funds paid by SBBC under this
Agreement agrees to promptly notify SBBC of any funds erroneously received from SBBC upon
the discovery of such erroneous payment or overpayment. Any such excess funds shall be
refunded to SBBC with interest calculated from the date of the erroneous payment or
overpayment. Interest shall be calculated using the interest rate for judgments under Section
55.03, Florida Statutes, applicable at the time the erroneous payment or overpayment was made
by SBBC.

3.09 Public Records. Pursuant to Section 119.0701, Florida Statutes, any party
contracting with SBBC is required to (a) keep and maintain available for public inspection any
records that pertain to Services rendered under this Agreement; (b) provide the public with
access to public records on the same terms and conditions that SBBC would provide such
records and at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as
otherwise provided by law; (c) ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed except as authorized by
law; and (d) meet all requirements for retaining public records and transfer, at no cost, to SBBC
all public records in that party’s possession upon termination of its contract with SBBC and
destroy any duplicate public records that are exempt or confidential and exempt from public
records disclosure requirements. All of such party’s records stored electronically must be
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provided to SBBC in a format that is compatible with SBBC’s information technology systems.
Each party shall maintain its own respective records and documents associated with this
Agreement in accordance with the records retention requirements applicable to public records.
Each party shall be responsible for compliance with any public documents request served upon it
pursuant to Section 119.07, Florida Statutes, and any resultant award of attorney’s fees for non-
compliance with that law. Each party acknowledges that this Agreement and all attachments
thereto are public records and do not constitute trade secrets.

3.10 Student Records: Notwithstanding any provision to the contrary within this
Agreement, any party contracting with SBBC under this Agreement shall fully comply with the
requirements of Section 1002.22, Florida Statutes, or any other state or federal law or regulation
regarding the confidentiality of student information and records. Each such party agrees, for
itself, its officers, employees, agents, representatives, contractors or subcontractors, to fully
indemnify and hold harmless SBBC and its officers and employees for any violation of this
section, including, without limitation, defending SBBC and its officers and employees against
any complaint, administrative or judicial proceeding, payment of any penalty imposed upon
SBBC, or payment of any and all costs, damages, judgments or losses incurred by or imposed
upon SBBC arising out of a breach of this covenant by the party, or an officer, employee, agent,
representative, contractor, or sub-contractor of the party to the extent that the party or an officer,
employee, agent, representative, contractor, or sub-contractor of the party shall either
intentionally or negligently violate the provisions of this section or of Section 1002.22, Florida
Statutes. This section shall survive the termination of all performance or obligations under this
Agreement and shall be fully binding until such time as any proceeding brought on account of
this Agreement is barred by any applicable statute of limitations.

3.11 Compliance with Laws. Each party shall comply with all applicable federal
and state laws, codes, rules and regulations in performing its duties, responsibilities and
obligations pursuant to this Agreement.

3.12  Place of Performance. All obligations of SBBC under the terms of this
Agreement are reasonably susceptible of being performed in Broward County, Florida and shall
be payable and performable in Broward County, Florida.

3.13 Governing Law and Venue. This Agreement shall be interpreted and
construed in accordance with and governed by the laws of the State of Florida. Any
controversies or legal problems arising out of this Agreement and any action involving the
enforcement or interpretation of any rights hereunder shall be submitted to the jurisdiction of the
State courts of the Seventeenth Judicial Circuit of Broward County, Florida.

3.14 Entirety of Agreement. This document incorporates and includes all prior
negotiations, correspondence, conversations, agreements and understandings applicable to the
matters contained herein and the parties agree that there are no commitments, agreements or
understandings concerning the subject matter of this Agreement that are not contained in this
document. Accordingly, the parties agree that no deviation from the terms hereof shall be
predicated upon any prior representations or agreements, whether oral or written.

3.15 Binding Effect. This Agreement shall be binding upon and inure to the
benefit of the parties hereto and their respective successors and assigns.
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3.16 Assignment. Neither this Agreement or any interest herein may be assigned,
transferred or encumbered by any party without the prior written consent of the other party.
There shall be no partial assignments of this Agreement including, without limitation, the partial
assignment of any right to receive payments from SBBC.

3.17 Intentionally Omitted

3.18 Captions. The captions, section designations, section numbers, article
numbers, titles and headings appearing in this Agreement are inserted only as a matter of
convenience, have no substantive meaning, and in no way define, limit, construe or describe the
scope or intent of such articles or sections of this Agreement, nor in any way effect this
Agreement and shall not be construed to create a conflict with the provisions of this Agreement.

3.19 Severability. In the event that any one or more of the sections, paragraphs,
sentences, clauses or provisions contained in this -Agreement is held by a court of competent
jurisdiction to be invalid, illegal, unlawful, unenforceable or void in any respect, such shall not
affect the remaining portions of this Agreement and the same shall remain in full force and effect
as if such invalid, illegal, unlawful, unenforceable or void sections, paragraphs, sentences,
clauses or provisions had never been included herein. ’

3.20 Preparation of Agreement. The parties acknowledge that they have sought and
obtained whatever competent advice and counsel as was necessary for them to form a full and
complete understanding of all rights and obligations herein and that the preparation of this
Agreement has been their joint effort. The language agreed to herein expresses their mutual
intent and the resulting document shall not, solely as a matter of judicial construction, be
construed more severely against one of the parties than the other.

3.21 Amendments. No modification, amendment, or alteration in the terms or
conditions contained herein shall be effective unless contained in a written document prepared
- with the same or similar formality as this Agreement and executed by each party hereto.

3.22 Waiver. The parties agree that each requirement, duty and obligation set
forth herein is substantial and important to the formation of this Agreement and, therefore, is a
material term hereof. Any party’s failure to enforce any provision of this Agreement shall not be
deemed a waiver of such provision or modification of this Agreement unless the waiver is in
writing and signed by the party waiving such provision. A written waiver shall only be effective
as to the specific instance for which it is obtained and shall not be deemed a continuing or future
waiver.

3.23 Force Majeure. Neither party shall be obligated to perform any duty,
requirement or obligation under this Agreement if such performance is prevented by fire,
hurricane, earthquake, explosion, wars, sabotage, accident, flood, acts of God, strikes, or other
labor disputes, riot or civil commotions, or by reason of any other matter or condition beyond the
control of either party, and which cannot be overcome by reasonable diligence and without
unusual expense (“Force Majeure”). In no event shall a lack of funds on the part of either party
be deemed Force Majeure.
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3.24 Survival. All representations and warranties made herein regarding
indemnification obligations, obligations to reimburse SBBC, obligations to maintain and allow
inspection and audit of records and property, obligations to maintain the confidentiality of
records, reporting requirements, and obligations to return public funds shall survive the
termination of this Agreement.

3.25 Contract Administration: SBBC has delegated authority to the Superintendent
of Schools or his/her designee to take any actions necessary to implement and administer this
Agreement. This delegated authority does not include the ability to amend or terminate this
Agreement.

3.26 Authority. Each person signing this Agreement on behalf of either party
individually warrants that he or she has full legal power to execute this Agreement on behalf of
the party for whom he or she is signing, and to bind and obligate such party with respect to all
provisions contained in this Agreement. '

[THE REMAINDER OF THIS PAGE LEFT BLANK INTENTIONALLY]
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IN WITNESS WHEREOF, the Parties hereto have made and executed this Agreement on the
date first above written.

FOR SBBC

(Corporate Seal) THE SCHOOL BOARD OF BROWARD
COUNTY, FLORIDA

By
ATTEST: Donna P. Korn, Chair

Robert W. Runcie, Superintendent of Schools
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FOR LENOVO

.
.
'''''''

LENOVO (UNITED STATES), INC.
ATTEST: ’

By W\/
%J\%ﬁ Melissa Maloricy, Sales Director

John gﬁnley, Officer '
-or- ‘

Sa/a, C. N
Witness v

/
Witness : 5

The Following Notarization is Required for Every Agreement Without Regard to
Whether LENOVO Chose to Use a Secretary’s Attestation or Two (2) Witnesses.

STATE OF NORTH CAROLINA

COUNTY OF WAKE

The foregoing instrument was acknowledged before me this 23 day of

S&Jolﬁmb@‘ ,2014 by Jolhn Stanley of

Name of Persoh
Lenovo (United States), Inc. on behalf of the corporation/agency. He/She is personally known to

meorproduced  Arivers icenses as identification and did/did not first
take an oath. Type of Identification

My. Commission Expires: 8[96! i5

W,
RGN

“Z

Signature — Notary Public

///
8

&
I 2 .
S Notkory Public © Z Melissa. A FY‘&CW\QV\
- e Counfy .‘é .
gﬁﬁ&% ision Explres S Printed Name of Notary
ECNINES 0103390004
gy CARO X Notary’s Commission No.
MW

S:/v/allwork-use/contracts/review/140121lenovorevised
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Exhibit 1
Services Statement of Work
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Exhibit 1

lenovo Services Statement of Work

1.0 Scope

{nstallation services supporting deployment of new Lenovo equipment and laptop carts at the Broward County
Schoot District locations in Florida.

20 Service Overview "
Lenovo will provide technical resouice(s) and support to assist Broward County School personnel with their
ongoing PG Instaliation project. Lenova will support the following tasks 1o be performed: ‘

4

Project Management '

Receive and Warehousing of Systems

Pre-Stage Image Install/Configuration
- Etching of System Units

Onsite Delivery & Installation

‘Oft:Site trash removal

Technical suppont and warrarity repair

D)

Reporting
21 Project Assumiptions »

NG b o i

“The foliowing Project Ass: ions will be associated ‘with this anticipated:Scope: of Work:
istric ovide images.in an'acceptable format for deployment to systems.
Di >sponisible for all system ficense compliance., . . y
3. ‘Equipmentinciudes Notebook Systems consisting of 6ne CPU-and may confain a-monitor per unit, and 3
~ . - charging:station-or laplop cart for eactr classroom.

22 Project Managementand end user scheduling . '
Provide project interface to work with thé Lenovo Services Project Mariag, r on-engaging customer-and

h
)

feceiving requested schedule forend uset fequested dates for these Services _
“Provide confiimation for all requested Service delivery dales’as requested by customer and Lenovo.
vandseeenﬁnnauonofsemoesmmp!etionandcustmssgnoﬁ

Provide 4 representative at the weekly BCPS 1T project 'status meelings.

N

. 23  Warehouse.and Pre-image Configtiration ‘

I R Lenovo will provide insured waretiouse fatiities for receiving -and Storing systems:

2. Confirm quantilies received and sefial nurmbers against packing fist.

3. Unpacksystem, ﬁzsmd:br.hidden,damagepw.mpate.mrpwoesshgf

4. Confirm deliver focation-and schedule instalfation with Lenovo Project Maniager and District designated

Runbasic test 16 ensure successTul image load. -
Inject any drivers and adjust system BIOS settings as specified if needed,
. Lenovo accepts and covers risks for systems under i's’ care, custody, and cantrol,

Lenovo-Broward County School District — Services SOW - D6H2/2013. _ ' 1017
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1.

25

1.

Exhibit 1

Etching

Prior to defivery to schools and end users, Etch each system with school identification information per
customer approved specifications. -

Delivery & inst‘allatlon :

A minimum of one week prior fo install, schedute: installation with the individual school locations, and
confirm with Lenovo Project Manager. Lenovo will jointly confirm with BCPS IT on committed schedule
before arriving onsite to perform any services.

" .. 2. 'Sign out systems for delivery.
3. Deliver equipment to the school district location.
4. Coordinate onsite with the focation administrator or designee site plan, which designates the room(s) for

equipment instaflation and will ensure access to the designated room(s).

5. Remove all documentation; soﬂware and mannats from boxes and placing them in an area designated by

the location administratar.

6. Lenovo will provide dolliesthand trucks to facaaate delavery

8.

. Delivei system to end user location in each schoof..

Setup system per'the provided BCPS “Instaliation Process” dowmeniauon including:
a. Unpacking ofthe system
b. Record assettag and location
¢.  Plug in customer.supplied network paich cable
d. Plugi in power cord .
€. Plug in any peripheral that came w:tk the systems {keyboard, ‘mouse, monitor....),
f.  Boolsyslem . .
g. Entérthe Name and. !ype (SiafflStudent) of the computer
h. Runthe provns:onmg appfication that. conweles the instaliation mcluding
) \ J 0 ,me worle;tation

i, Jommg workstatiomo the domain in pmper QU
iv. Configuring I dministrator namelpassword
V. lnstaﬁation of i.ANDesk

network profile:

i, . N saﬂware update files from- catalog {optiona))
Vil Acwahon of Windows instaﬂamn
' ix,A Mwaﬁon of Oﬁicemstaﬁaﬁon

now: prwsmned and ready 16 use

9. Setup LanSehool ageut appﬁcahon udes conﬁguxmion ofthe madzmelsmdent id, and ﬁnaﬁzed setup

ofiheteacher machme

10. Setup Chargmg Station or Laplop ean m dassroom at pre-detemuned lomxton -and plug into- e:cstmg

power outiet.

: 11.. Otitain receipt of deﬁve«y and nstaknon documenta(ion -and prov:de Lenovo" and the school ‘€opies of the

26

1.

2.
3.

‘4.

5.

‘Egubment Install Sheet".as pre-dm;gnated for use by the custormer: A'softcopy fife of the machine
asset mtonnatton will be Pprovided to the T staff to assist h updating their local support and asset tracking
Systems.

Techmcal and Warranty Support |
Provide customer with the Lenavo Warranty Support Portalto place, update, review and close service

requésts,

‘Provide additional problent determination and verification of defect. labor for onsite or offsite repair,
ulifizing Lenovo ASP -authorized. process forpans and aumorized trained technicians.

Support a committed 24-48 hours repair r&eponse hme per customersmpoﬂ ‘request, and schedule

- standard dayﬂtme&amsto retueve Lenovo products, fepaironsite, or repair and retum within these
‘designated timeframes B

Coordinate on use of spare machines bemg provﬂed to each school with customer T staft o ensure
best utilized in the support and ensure spares are repaired for use.

Lenovo fo provide named resources and defined support path for support and escalation path. -

Leriovo-Broward County School District - Services SOW —06/1212013 ‘ 20f7



Exhibit 1

6. Lenovo will have BCPS provided accounts where we will fogin and update the end users service requests
in the BCPS IT internal system. - : ’

27  Annual Reimage/ Redeployment Support
1. Coordinate and perform at school locations an annual reimage, reconfiguration/deploy process for
machine, including: _ ’ : )

‘2. Reload customer provided image and reconfigure unils with needed student/teacher information provided-
by the customer. Information based on end goal to wipe out unit and student profile information for use in
upcoming classrooms. ’ ’
Retum units to requested location and update asset tracking database information _

Repair of functional defects to the Lenovo warnanty terms and conditions and specifications, as required.

Caw

28  Otherincluded Services : S
- 1. Offsite trash.removal generated by the installation.
2. Asset reporting per Lenovo and Districl requirements.

3.0 Service Terms. Co C
1. Work to be performed during business hours 8am-5pm local time, excluding holidays, or.as identified in a
_‘Spegcific schedule, or-unless.otherwise agreedto. T - A
2. ‘Resources are provided and chz rged on a per event completed basis as described in this agreement.
3. Cettificates of Insurance to be provided at least two weeks ahead of project resources being onsite:
4. Joinlly agree 10 the expedted schedule ahead of technicians amriving onsite:~ -
-§. . Moving carts to be provided s part of scope to-move machines from the staging area to the ‘end user room
“Jocations. y e e
-6: Ifan established schedule must change, enovo will accommiodate to the best of ability to minimize impact to
the overall project: Acts.of God, or issues jointly agreed to that aré out of each other’s control wiil be jointly
accommodated. Impacis due 1o wstoniermcheduieordetaywﬁhmnsufﬁaemnouce may-result in -

7. As panofu;emsxaﬁazm Lenovo will identify.and resoive-any “Defective on Arrivar (DOA) hardware issite
. -before product amives ' at the school. - AR S R S :
8. The Service Provider is resporisible for missed ssed.

.~ issues as.a resull of in-scope:agreed to requiie
‘9. Senvice will be paid for as-defined in Exhibit A the

13 Unexpected and unforeseen out-of-5copé requirements wiil bé jointly agreed to by both paities. The project
 Ctiange Order Request form as showi in Exhibit B will be used 10 document BCPS and Leiiovo agreement of
~any-change 10 scope and cost required before itis implémented. o

14. Customer information or data which is oblained or otherwise accessed in the performance of this SOW will be
held by You in confidence and will not be disclosed o any third parly or to emplayees, agents,
subcontraciors, or suppliers who do. not have the need for:access ta such information or data.

15.- Services shall be performed in a good and workmanlike manner by qualified personnel in the agreed.upon
‘conform ta the specifications and requiréments, if any, specified in this SOW.

16.. Without prior written consent, You will not in any manier advertise. pubii oF h
SGWQratstemlsoﬂha! Lenovg has contracted with you to furnish the Services described in this SOW.

17. ;::a;enesponsible for safeguarding the confidentiality 6f any of the customer's information including but not

ited to passwords. . - - IR

'LenMBmward,ComﬂySchoo}Oistﬁa—smibessow-osltzmﬁ ] ) 3of7
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2 .
3. Customer will outline their installation schedute requirements prior to Lenovo hardware product shipment and
start of these services, and technicians ammiving on site. - .
4. Customer will provide their preload image and script and any unique tools and processes to be utilized for
these services. '
5. Customer will have sufficient space and power outlets to perform the Service.
6. Customer will provide an on-site contact during normal business hours that will provide the location of the
. buildings/rooms where the service will be performed. ' -
7. Cuslomer will provide access to the buildingsfrooms where Service will be performed and any necessary
Security dusing Service hours, ing any special parking permiits for ease of access 1o the sites, including
dock access outside and within buildings. - : ' A h : :
8. Customer must provide all required cabies including but not timited to power.and Ethernet cables. :
9; CuStomer?’ls responsible for safeguarding the canfidentiality of any of s information including but not limited

10. Customer is responsible for troubleshooting all network connectivity problems to resolive general and network
- 1. Customer is responsible for compatibility of all hardware and software to be instalied as a part of this service.
12. Customer is responsible for providing detail on the customizing or setting of unique user preferences.
~13. Customer must allow the Service Provider predetermined access 1o all locations where the service is tobe
" delivered. : ) )
14. Customernmstpfowdea script for the install, if:applicable. Lenovoma}omtlyassm tohelpdevelopand o

(implement these scapts.. . . .. . _ : ,
15. It product is 1o be‘connected 16 the Customer's network, Customer will Supply the necessary network
configuration (i.e. TCP/IP address, etc.) prior to or whén Lenovo afrives on-site o pedorm the-instaliation.
16. Customer is responsible for performing a backup of the hardware prior to intervention by Lenovo. :
Lenovo Responsibilities |

5.0 _ .

1. Wewil designate 3 primary contact that will be your focal point for all communications related to this Service

and will have the authority 16 act on our behalfin all matters regarding this SOW.

3. We wifl provide a Service Pravider at your identified site(s) to perform the tasks as specified under the

. Maes.oﬁéﬁgg.cefmed~§i-ﬂ!is SOwW.. o : i

4. Wewill be responsible for safeguarding the Confidentiality of any of the Customer’s information including but
notlimited to.passwords. : ’

8.0 Chargesand Estimated Schedule ]
Customer wil engage Lenovo by signing this SOW, issuing a purchase order,

The charge for the Service described in this SOW. exclusive of applicable taxes and shipping chaiges, is set forth

on the Exhibit A. Services will be invoiced upon completion.
The Service will be performed consistent with the esfimated schedule mutually agreed upon by both of us -a,nd.v

identified in Exhibit A. We both agree to make reasonable efforts to carry out our respective responsibilities

according o sisch schedue.

Lenovo-Broward County Schoo! District — Services SOW - 06/12/2013 ' | dof7
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Lenova's responsibilities are complete when the items listed in Section 1.0 have been performed and confirmed
via final report issued to the Customer’s Point of Contacl. Customer's Point of Contact will provide sign-off to the
final report via Lenovo created customer web portal or email. .

7.0 Completion criteria

Unless you nolify us otherwise, the Deivery and Configuration Service will be considered complete and
satisfactorily performed 30 days after Lenovo hardware product shipment.

A signed copy of a Service Completion Record will be delivered 1o your on-site contact which specifies the
activities performed by our Service Provider. . :

#f you choose to schedule the Service which will r,esmt in a completion more than 30 days after Lenovo hardware

product shipment, the terms of the Agreement in effect between us apply to the Lenovo hardware product
purchase. . ) . / ' ’ ) .

8.0 Required Consents _ o
" You are responsible for-promptly obtaining and providing to Lenovo ali Required Consents necessary for Lenovo
to provide the: Services described in this SOW. A Requited Consent mieans approvals required to give Lenovo
and its subcontractors the right or-use, without infringing the ownership or license rights (including patent and
copyright) of.the providers or owners - of software producls such as the license. for such "being used in these

Lenovo will be refieved of the mmnceof any obligations and not held liable-f damages that may be a result
and affected by your failiire topmmwypro\nde any Required Consents as described gbove to Lenovo o

See Exhibit A on next page
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Exhibit 1

Exhibit A ~ Price Sheet

- This Exhibit, the SOW and applicable Agreement

in effect between us are the complete agreement regarding this

Service transaction, and replace any prior oral or written communications between us.

1. Estimated Schedule

the ordering of the inciuded Service(s) from Lenovo, or 3) miaking payment for an ordered and invoiced
-Service(s)included in this. ExhibitandSOW. . Lo o

The following is provided for planning purposes: -
Eslimated Start Date:  as jointly agreed to by customer and Lenovo
Estimated End Date:  as jointly agreed to by customer and Lenovo
2. Charges by Service o
. . Description Price - Per
PC Deployment Service : $§59.00 Per device
Includes: o '
* Project Management
* Receive and Warehousing of Systems
¢ Pre-Stage Image Instal’Configuration -
¢ Laptop Cart installation and Setup
+. Efching of System Units
* - Onsite Delivery & instatiation
¢ Oftsite trashremoval -
""" Technical support and warranty repaic
L Apnual Reimage/Redeployment Service 1 5000 | Per device _

by:1) signing it and returning it to Lenovo, 2) authorizing

 Agreedo: Broward County.School Distrct

Date [ 72042

Customer address and contact information;

- Agreed to: Lenovo {United-States) Inc. -

A onzedSinature T
N Summed;
{type or print)
Date: {3 3
Statement of Work Date: BCPS Deployment
Lenovo Address:
1009 Think Place,

Marrisvilfe, NC 27560

‘Lenovo-Broward County School District - Sérvices SOW — 061212013 : : = 6of7



Exhibit B - Change Order Request

Exhibit 1

JOB NAME/LOCATION BILL TO %@&M
1 Name Name Date Of Request

ddress Address Change Order #

Sate 7 State | Order Taken By
o ati Contad! information CuslomerPOF

Lenovo-Broward County School District ~ Services SOW - 06/1212013
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PROCUREMENT- SERVICES

Willis Holcombe Center
Phone 954-201-7455
— Fax 954-201.7330
www.broward.eduy WWW. bmward.edu/commnmty/vgndor
August 27, 2012
' WILIJS BGLCO\! BE CENTBR
17 Olsis Boulevard
Foi-Latderdale, Florids 33301
Lenovo (United States) Inc.
1009 Think Place
;‘?m%‘,,‘;‘i e oPMERT Morrisville, NC 27560

Dear Ms. Eckler,

‘This is to confins
Technieal Support, in response to our TTN-2013
iColtege 's District Board of Trustees,

this nofi:

'sttnct Board of Trustees: Theinitial term is

Officer at (954) 20

Singerely, -

Dy eot: pr, Straieg;c Seurcmg

ey H’NAZDIJI«'OGQ-MH Fﬂé

company provides the College with a Certificate of Insm'axme ‘within ten
ification. The College shall be named as. an additional insured
General Llablhty pehcy Please include the solieitation number onthe cerhﬁcate

The initial ‘ferm of thts cotitact i§ smy (“60) mornths, This contract
additional, twenty-four (24) month optmn subject to approval by'the College’s

- that yeur final negotiated -response for PCs, Lapt s _and
2-069-MH, has been approved. by the

Pursuant to the terms atid conditions of this solicitation, it is necessary: that your

10) days of
under the

includes -one (1)

f there are any-guestions; please fecl free fo contact Melinda Hendcrson, Contracting
~7679.

Patti Barney, Vice: President; Information Technology

TIGERTAILLAKE CENTER Lome Cleaver, Director, IT Systems Adrninistration
Dania Bﬂth, Florida 32004

AN EQUAL ACCESS/EQUAL OPPORTUNITY INSTITUTION
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TERMS AND CONDITIONS OF AGREEMENT FOR PRODUCTS AND RELATED SERVICES BETWEEN BROWARD
COLLEGE _
AND LENOVO (HEREINAFTER KNOWN AS “CONTRACTOR”)

Parties *}
District Board of Trustees for Broward College, FL Lenovo (United States) Inc.
111 E, Las-Olas Boulevard 1009 Think Place
Fort Lauderdale, Florida 33301 Morrisville, NC 27560
withnotice'to:  College Attorney with notice to:  Lora Eckler
VP of Operations Account Executive

WHEREAS COLLEGE issued a call for proposals, identified as ITN-2012-069-MH, PCs, Laptops and Technical
ort inclusive of any addendums: that. may have been issued, {hereinafter referred to collectively as
icitation”), which is incorporated by reference heréin, for the purpose of receiving proposals for
vahdanon consulting services as described.in the solicitation; and

WHEREAS, CONTRACTOR has submitted a proposal in response to solicitation {hereinafter referred to as
“PROPOSAL™), incorporatéd herein by reference, which. has been selected by the Evaluation Committee as
the top-ranked proposer to provide aforementioned services as detailed herein and in solicitation; and

NOW; THEREFORE, in consideration of the premises and of the mutual covenants contained herein and

other good and valuable consideration, the receipt and sufficiency of which is hereby acknow!edged the
Parties hereby agree as follows:

ARTICLE 1- RECITALS

1.01  Recitals. The Parties:agree that the foregoing recitals are true and correct and that such recitals are
_incorporated herein by reference.

ARTICLE 2 —SPECIAL CONDITIONS

2.01

. of Precedence. Any inconsistency or conflict between the standard terms.and conditions set forth
herem and these typed onthe face of this AGREEMENT or any attachment thereof shall be resolved by
‘giving-precedence in the following order: Eirst, this AGREEMENT; Second, Statement of Work. [(elr
including any and all attachments thereto; Third, Addendato Invitation to Negotiate ("ITN"} documient; -
‘Fourth, ITN document; then Fifth, CONTRACT OR’s Dngmal Proposal to TN.

2.02  Scope -of Agreement. CONTRACTOR will provide COLLEGE Centractor branded. products and. related
-sefvices within the TTN-2012-069-MH, Séction 2.0, Inttoduction -and Scope. Al staff provided by
‘CONTRACTOR  shall be: employee or agents of CONTRACTOR, including: sub-contractors, and not of
COLLEGE. -CONTRACTOR shall be responsible for all matters relative to: its employees/agents including,
biit hot limited to wages; payment of all apphcab!e taxes, workers compensdtion coverage, adhenng to.all
applicable statutes, regulations, and requirements, ‘all applicable licenses, insurances and caverages, all
employee-related responsibilities and liabilities, as well as non- obligatory: employee fringe benefit
programs. CONTRACTOR agrees to hold COLLEGE harmless from any expense or liability which may result
from CONTRACTOR’s failure to withhold these taxes, failure to provide benefits for their employees, or
failure to conduct itself in accordance with all applicable statutes, regulations and Tequirements.
COLLEGE’s responsibility shall-be limited to complying with the terms of this Agreement and providing

payment to CONTRACTOR for services rendered in accordance with this Agreement.

Page 1 of 5 revised 1/2012



2.03

2,04

2.05

Indemnification and Limitation of Liability.

A. By COLLEGE: COLLEGE agrees to be fully responsible for its acts of negligence or its agent’s acts of
negligence when acting within the scope of their employment and agrees to be liable for any damages
resulting froim said negligence. ‘

B. By CONTRACTOR:  CONTRACTOR agrees to. indemnify, hold harmless and defend COLLEGE, its
agents, servants and employees from any and all third party claims, judgments costs .and expenses
including, but not limited to, reasonable attorney’s fees, reasonable investigative and. discovery cost,
court costs and all other sums which COLLEGE, its dgents, servants. and employees must pay or become
obligated to pay on-account of any, ail and every claim or demand, 'or assertion of liability, or any claim or
action founded thereon (collectively referred to as “Claim”), arising or alleged to have arisen solely out of
the gross negligence or willful misconduct of CONTRACTOR and/or its agents when acting within the
scope of their employment, and such claims, judgments, costs and expenses be for damage to real or
tangible: personal property including COLLEGE's such property, and. bodily :injury or death of any
person whether employed by CONTRACTOR, COLLEGE or otherwise, provided that: i} COLLEGE
promptly notifies CONTRACTOR within ten (10} days of COLLEGE’s first kriowledge of such Claim, {ii)
COLLEGE agrees to allow CONTRACTOR to fully control any Jitigation .and. settlement of such Claim, (iii)
COLLEGE shall not knowingly or negligently do or omit te do -anything in relation to such Claim whick
could increase such. Claim; (iv) COLLEGE shall at the reguest of CONTRACTOR afford to CONTRACTOR all
reasonable assistance for the purpose of investigating and/or contesting such Claim, and (v} COLLEGE

~shall not make any admissions which may be prejudicial to the defense or settlement of such Claim.

C. Except for each party’s indemnification obligations under this Section 2.03 ‘and. Section 2.04
below:
1. Neither party, including its affiliates, shall be liable to the other party or its affiliates. for any of
the following even if informed of their possibility. and whether arising in contract, tort, {including
negligence) or otherwise: {a) loss of; or damage-to, data; {b) special, incidental, indirect, punitive,
exemplary .or consequential damages; or [c} Joss of profits, business, revenue, goodwill or
anticipated savings;'and’ A
2. The maximun curhulative liability of either party and its affiliates to the ‘other party and its
affiliates for all actions arising out of or related to this Agreement and all ordets issued hereunder,
regardless 6f the form of the action or the theory of recovery,.shall be limited to the total amount
paid or payable by COLLEGE to CONTRACTOR and its -affiliates for all orders issued under this
Agreement. :

; t Copyright Infringement — Indemnity. CONTRACTOR shall hold harmless and defend COLLEGE
against any. and all suits based on any claim that Contractor branded products provided under this
Agreement. by CONTRACTOR ‘infringe onh any United States patent right or copyright provided
CONTRACTOR is promptly notified in writing of any such suit or claim against COLLEGE, and further
provided: that COLLEGE permits CONTRACTOR to defend, compromise or settle the same, aind gives
CONTRACTOR all available information, reasonable assistance;, and authority to enable CONTRACTOR to
doso. This indemnity shail not apply to any‘infringement arising out of: (i) the alteration of modification
of ‘the Contractor branded products by’ COLLEGE; (ii) any ose of the-Contractor branded products.
which is not authorized herein or Contractor’s compliance withi COLLEGE'S unique specifications or
requirements; (i} combination or use of the Contractor branded products with anyhing, computer
hardware or software not supplied or approved: by CONTRACTOR, or {iv} infringement by a third party
product. This provision sets forth CONTRACTOR’s sole: obligation and liability and COLLEGE’s exclusive
remedy for any proprietary rights infringement by the deliverablas.

Payments, Title and Risk of Loss. COLLEGE shall make all payments within thirty {30) days of receipt of
CONTRACTOR'S invoice.  Any reimbursement for travel or related expenses shall be in accordance
with the limits established in Florida Jaw.
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2.06

2.07

2.08

2.09

2.10

211

212

2,13

Contractor transfers title to hardware products to COLLEGE upon payment of-all amounts due. Contractor
does not transfer title to. software products. Contractor bears the risk of loss for hardware products until
delivery to the specified location. :

or of Sovereip y. Broward College is a political subdivision of the State of Florida-and is
protected by Soverexgn %mmumty Nothing contained herein expressly nor impliedly waives Broward
College's Sovereign immunity protection, except as may be otherwise stated in Florida Statutes 768.28,
which may change frem time to.time.

MLMM The Parties expressly acknowledge that it is not their intent to.:create or
confer any rights or obligations in or upon any third pérson or entity under this Agreement. None of the
parties intend to directly or :substantially benefit-a third party by this Agreement, The Parties agree that
‘there are no third party beneficiaries to this Agreement and thdt no third party shall be entitled: to assert
a claim against any of the parties based upon this Agreement. Nothmg herein shall be construed as
consent by an agency or political subdivision of the State of Florida to be sued by third parties in any
manner arising out of any contract. '

Termination. This Agreement may be canceled by COLLEGE or CONTRACTOR during the term thereof
upon thirty (30) days written notice to the Vendor of COLLEGE’S desire to terminate this Agreement. Only
these port’iohs of 'th'e scdpe of v‘mrk that have be‘e’n c’ompleted and a'ccepted and produc‘ts that have .

1mmediately for_;ust gause.

‘Records. Each Party shall maintain its own respective records .and documents associated with this

+ Agreement-in accordance with the records retention requirements applicable to public records, Each Party

shiall be responsible for compliarice with any public documents request served upon it pursuant to Section
119.07, Florida Statutes, and award of attorney’s fees for non-compliance with that law.

Entire Agrei ment. The Parties agree that there are no. tommitments, agreements or understandings
wncemmg the subject matter of this Agreement that are not contained in this:document. Accordingly-the
Parties agrée that no deviation from the terms hereof shall be predicated upon any prior representations
or agreetnents, whether oral o written,

Amendments. No modification, amendnient, or alteration in the teris or conditions contained herein
‘shall be effective unless contained in‘a written document prepared with the same or similar formality. as
this Agreement and executed by each party hereto. :

: Agreeme The Parties acknowledge that they have ‘sought-and .obtained whatever
competent advme and counsel as was necessary for them to form a full and complete understandmg of all
rights and obligations herein.and that the preparanon of this Agreement has been their joint effort. The
language agreed to herein expresses their mutual intent and the resulting.document shall not, solely as a.
matter of judicial construction, be construed more severely against one of the Parties than.the other.

Waiver. The Parties agree that each requirement, duty and obligation set forth herein is substantial and
important to the formation of this Agreement and, therefore, is @ material térm hereof, Any party’s failure
to:enforce any provision of this Agreement shall not be deemed a waiver of such provision or modification
of this Agreement. A waiver of any breach of a provision of this Agreement shalf ot be deemed a waiver
of a subsequent breach and shall not be construed to be a modification of the terms of this Agreement.
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2,16

217

2.18

219

2.20

2.21

222

Compliance with Laws. Each Party shall comply with all applicable federal and state laws, .codes, rites and
regulations in performing its duties, responsibilities and obligations pursuant to this Agreement,

Governing'Llaw. This Agreement shall be interpreted and construed in accordance with and governed by

the laws of the State of Florida: Any controversies or legal problems arising ‘out of this Agreement and any
action involving the enforcement or interpretation of any rights hereunder shall be submitted to the
jurisdiction of the Seventeenth Judicial Circuit Court of Broward County, Florida. :

Binding Effect. This Agreement shall be binding upon and inure to the benefit of both Parties hereto and
their respective successorsand assigns.

Assignment. Neither this Agreement or.any interest herein may be assigned, transferred or encumbered
by any party without the prior written consent of the other party. There shall be no partial assignments of
this Agreement including, without limitation, the partial assignment of any right to receive payments from
COLLEGE.

orce ure. Neither Party shall be obligated to perform any duty, requirement or obligation under
this Agreement if such -performance is ‘prevented by fire, hurricane, earthquake, explosion, wars,
sabotage, accident, floor, acts of God, trikes, -or other labor disputes, riet or civil commotions, or by
reason of any other matter or condition: beyond the cofitrol of either party, and Which cannot be
overcome by reasonable diligence and without unusual’ expense {*Force Majeure”}. In no event shall a
lack-of funds on the part of either Party be deemed Force Majeure. '

Place of Performance. All obligation of COLLEGE under terms of this Agreement are reasonably
‘susceptible of being performed ‘in Broward County, Florida and shall be payable and performabie in
Broward County, Florida.

Severability. In case-any one or more of the provisions contained ifi-this ‘Agreement shall for any reason

be held to be invalid, illegal, unlawful, unenforceable or void in any respect, ‘the invalidity, illegality,
unenforceability or unlawful or void nature of that provision shall not effect any other provision and this
Agreement shall be considered. as if such invalid, illegal, unlawfui, unenforceable or void ‘provisicn had
never been included herein, '

‘Authority. Each person signing this Agreement on behaif of either party individually warrants that he or
she'has full legal power to execute this Agreement on behalf of the: Party for whom he or-she is signing,
and-to bind and obligate such Party with respect to all:provisions contained in this-Agreement.

Excess Funds. Any party receiving funds paid by COLLEGE under this Agreement agrees to promptly notify
COLLEGE of any funds erronesusly received from COLLEGE upon:di ry of such erronéous payment or
overpayment. Any such excess funds shall be refiinded to COLLEGE with interest calculated from the date
of the erroneous payment or overpayment. Interest shall be caleulated using the interest rate for
judgments under Section 55.03, Florida Statutes, applicable at the time thé erronéous payment or
overpayment was made by COLLEGE. '
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IN WITNESS WHEREOF, the Parties hereto have made and executed this Agreement on:

Lora Eckier, Lenovo Account Executive

For CONTRACTOR

For COLLEGE

DATE

-| J. David Armstrong, President

| PRINT NAME/TITLE

PRINT NAME/TITLE

SIGNATURE _

e \iceFresident |
' L Barnewor fomaion Teomndoy (¢

PRINTN

PRINT NAME/TITLE [
) j b
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¢ABROWARD
\*ACOLLEGE

www, broward.edu

PCs, Laptops and Technical S-UPDG';I’t
Statement of Work

C»ontrac‘t Number: ITN-2012-069—MH
' March 12, 2012

Contract Number: ITN~-2012-069-MH

Statement of Work Page 1



Statement of Work -

Preliminaries

Contracior ; Lenovo

 Lora Eckler, Account Executive

OFFICE (301) 919-5018
FAX: (919) 257-4988

i Sixty (60) consecutive months following notification of
| contract award, with one (1) additional, twenty-four (24)
»_ . month renewal optson sub;ect to approvat by the. Dzstnct

| Sixty (60) consecutive months following notification of
i contract award. -

PRQIECT SUMMARY

The Ca’ tractrar will prévide the College with PCs; Laptops and Technical Support in
-accordance with the tefins and condltions ‘described herein..

Contract Number: ITN-2012-069-MH Statement of Work Page 2



Statement of Work

‘Statement of work

[Incorperate the following sections from your proposal into this section. Address any
assumptions in the applicable section.]

-

¥ e . » L] .

L]

e 4 4 e e

¥

A-1, Requirements Matrix
A-2, Product Confi igurations
.A-3, Proposed Methodology
B-Zl Cost of Services Provided
B-3, Optional Items
V-A, Lenovo Limited Warranty
V-B; ThmkPad Protection
V-C Lenovo-Self-Maintainer Guide and Agreement (Slgnature reqmred)
V-D, Lenove Affinity Program
V-E, Lenove Confidentiality Agreement (Signature required)

V-F, Lenovo Direct Fee Program Agreement (Signature required)

V-G, Lenovo Presentation
V-H, Lenovo Web Ordéring Screen Shots

V-1, Additional monitors and accessories

V-], Intel vPro Jetter

V-K, ThinkCentre Standard Mouse

V-L, Alternate Confi iguration and cost file for Configs E, F,.and G

V-M, Lenovo No Cost Value Adds to Broward College for ITN-2012-069-MH
V-N, Lenovo 2012 -2013 Diversity Utilization Plan

Engagement related expenses

Refer to Section B-2, Cost of Services Provided and B-3, Optional Items.

Contract Number: ITN-2012-069-MH Statement of Work

Page 3



Statement of Work

A-1 - Requirements Matrix

College requirement

Priority Yes
1 =
mandatory

Partial

No

| Response

1..18 the Preposer an-Original
| -Equipr Marnufacturer (OEM)?

1..Will the proposer provide Level
| 2 technical support for equipment
| under warranty with no annual fee?

Lenovo will pravide an

‘consolidated service plan
that provides fast access
] 1o Lefovd’s advanced

| Broward College support »

- Key Features and

| Gives Advanced levet
' technical support to
-Broward Colleges’ IT

'doing basic-

option for our Prierity.
Support Enterprise
offering te Broward
Colleges’ T Staff
through a single,

technical.support, helping

Technicians save time
and improve overalt
prodiictivity.

Assumptions:

supportteam who are.

troubleshooting but need
direct-aceess to
advanced fevel
technicians to help.selve
the tougher preblems.
Provides,
Accelerated/Advanced
Break/Fix Phone Support
to AdvancedLevel
Technicians

Support for Lenovo
Hardware, Drivers and

Contract Number: ITN-2012-069-MH

Statement of Work

Page 4
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Statement of Work

["College requirement Priority Yes | Partial | No | Response
1=
mandatory
2= .
important

| Phone Line and PIN #

| Renewal periad: Annual

‘warranty which includes

fee to Browsrd College

| Bowaid Colege
{ RFP_Services-Respon

Software
Accessed through an
assigned Dedicated

Reporting on total call
usage will be:provided to
Broward Coliege on a
monthly hasis,

Customer Pricing:

Priority Technical Support
~ 300 calls per year -
Flat Fee

$6,200.007 year
Priority support is an
-optional supplement to
Lenovo’s standard

u dlevel 1 phone
support at np additional

- ,&E%{

2. Wil the proposer allow-direct access
| to'Level 2 technical support for Callege
technicians; minimum 7am to:9pm,_

| Monday thrus Friday - Eastern Standard
1 Time?-

Yes, see tesyoﬁse for #1.

| 8. Ifindividual products experience
three service calls. (which require
proposer action) during the warranty
period, will the College have the right
“and .expectation for the product fo be
replaced, by the proposer, with-a new
unitof-equal or greater specification at
no additional cost?

| Lenovo's goal s to find

steps, from

and fix problems-before
our Customers even
becomes aware of them.
Lenovo takes-aggressive

design/development
through ship support, to
identify and resolve

quickly potentiat

Contract Number: 1TN-2012-069-MH
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Broward College RFP

Jan 27, 2012

Services Solution -Architect: T. Decker

‘Response:

Lenovo will provide our Priority Support Enterprise offering to Broward Colleges’ users
through a single, consolidated service plan that provides fast access to Lenovo’s
advanced technical support, helping Broward College support Technicians save time
-and improve overall productivity.

Key Features and Assumptions:

1. Gives Advanced level techmcal support to Broward Colleges” IT support team
who are-doing basic troubteshooting but need direct access to advanced level
technicians to. help solve the tougher problems.

a. Provides Accelerated/Advanced Break/Fix Phone Support to Advanced
Level Technicians

b. Support for Lenovo Hardware, Drivers and Software

c. Accessed through-an assigned Dedicated Phone Line and PIN #

2. Pricing is based on assumptions provided by Broward College on intended
usage, and provided through an annual Quantity of Calls that can be used

across Broward College’s support team.

3. Reporting on total call usage will be provided to Broward College on a menthly
basis.

4. Renewal period: Annual

Customer Pricing:

Priority Technical Support - 300 calls per year - Flat Fee $6,200.00 / year



Statement of Work

College reguirement ‘Priority- Yes- Partial | No Résponse
mandatory
2-.

.important

-| problems. During a
product’s lifecycle, we

{ traick repair action
‘performance at the

| machine type level and
comimodity fevel, When
‘Wwe become aware 6f a
‘potential issue'we quickly
bring if to our
developmeritand
‘engineering teams'
attention torostcause i,
fix it, and. prevent

{ oceurrenee:in future
products.

-Ohge we identify an issue
: mth a potermal rmpact fo

bunetms anv .ah internal

website. Oursales
teams communicate to
our guslomers.and
engage the apy opnate
escalation path to-resolve
the issue:

‘Should 2 problem arise

Contract Number: ITN-2012:069-MH Statement of Work ' Page 6



Statement of Work

‘College requirement

2= ,
important

Priority “Yes
1=
mandatory

Partial

1 No

Response

v with your | ha rdware, our

Call'Centers assign-each
service request-an
incident:number. This

| ineident number is shared |

‘with-the customer, and
becomes thecentral
thread that unites. service
-activities:under one event
record:

Our technical suppart
representatives:assume

| ‘ownership of a call from

the instant it is placed,
and don't refinquish that
-ownershipruntilit has

| been satisfactorily closed.

Integrated:tracking
‘systems allow problem

| and'parts usage analysis;
| open:call and parts back
orderalerts, as'wellas:

‘ agentlevel performance
-comparisons..

 Call-Genter personnel
1 determine the service to
which

: :;he custemeris

_entiled, and. diive the

delivery of that service
level, always actingas

- the customer's-advocate,

Lenovo uses-severat

1 factors-to determine the
- next-course of action on
- whetherte replace or A
' repait a:system. Repairs. |

are performed based on
warranty.enfitiementand

- the terms.of the Lenovo

Limited Warrainty.

4. If 'p‘rodﬁct"s- are delivered "dead-on-
arrival” {DOA), will the proposer
replace the product with a new unit at

Lenovo wil replace any
DOA products -within 21

days. After 21 days

Contract Number: ITN-2012-069-MH

Statement of Work

Page 7




Statement of Work

College requirement Prioity | Yes |Partial | No | Response
1= N
mandatory
2=
important
| no additional charge? “Lenovo Service will repair |
| or replace the system
| ‘accordingfo the terms of
the Limited
Warranty.{See
Aftachment D)
5. Does the.proposer offer a self- 2 X
maintainer reimburseniént program at relmbursement isa fiat
no:annual fee, i.e., reimbursement for
owner labor.on warranted equipment? 8
If yes, please provide details of rep[aced
program. Therelis a 1K. enroilment
fee
maintaifier pregram but
Lenpvo is'waiving this fee
‘for Broward Co!rege
. the
eimbursement schedule
A : and contract.
6 Will Pre-pa;d pre—pnnied smppmg 2 X
call. b : (
3 I
greater specrf cahdn” N
shtpbmg a repiécement
| 8. Can the College reject any 1 X Lenovo:will proactively
substltuted products (components) ] ] vwork wnth Broward
Contract Number: ITN-2012-069-MH Statement of Work Page 8




Statement of Work

?olkege requirement Priority Yes | Partial | No { Response
1=
mandatory
19
1| important
["within 15 business days of delivery? ? College-on any ‘ ‘
component constraints to
ensure.we are proposing
a replacementthat will be |
of equal er. greater
-specifications and will
| obtain approval of said

‘component prior to.
shipping a replacement.

9..Does the proposer allow smail 2 X Under the self-mamtamer

and/or web-based parts: ordering? If program, parts are

yes please describe process. ordered via & web-based
‘ordering tool

10. Will the proposer assign pre and 2 X

post sales support staff for; dedicated

and specialized in educational

{ ‘accounts?

11, Are there any special technical 2 X { ForLenove's Wartan{y

-cemffcatrons required by : ; »Seﬂ~Mai X

inorder: for techmcrans to. repa;r the :

proposers® equnpmentT? -Ifyes, p!ease v

explain. Include any costs involved.
dolng repasrs ‘

Contract Number: ITN-2012-069-MH Statement of Work Page 9




Statement of Work

College requirement Priority Yes | Partial | No Response
’ 1= .

mandatory -
12= :
| important

12, Will Proposer ship repair parts 12 X : | Yes — for Lenovb service:
overnight at no additional cost? If not, part requests made by
whatis the expected parts defivery | 4:00pm EST, parts ship
time at no cost? the same business day

| ' for next business-day
delivery atno cost.
Lenovo maintains-a

global network of stocking
| Jocations {both static and
mobile) that provides

parts across our service
‘product lines. This stock

is further supported by

gency Parts Sy

supportthese gesgraphic

areas at an availability

n-excess of 80-85
of total

13. will _;}zro;iaoset-.sup;iiy*théxcoilege‘ 11 X Lenovo ranked#1 in both
| With anindepéndent report(s), <corporate potebook and
| produced no more than 5 years prior to corporate desktop
the due date of pioposals, 5 weighted salisfaction

‘documenting that the proposer has _ index aceording to the
recently achieved an industry TBR 2010Q3 Corporate.
satistaction rating for serviceand - { IT Buying Behavior and
support? And what is that rating? . | Customer satisfaction

h | Study. In.addition
Lenovo was ranked #1
Service & Support
Notebooks & Desktops in |

PC Magazine's 21st

Contract Number: [TN-2012-069-MH Statement of Work T Page 10




Statement of Work

‘College requirement Priority Yes | Partial | No | Response
mandatory
2=
important
Annual Reader Survey.
14. Do the productsin the proposal 2 X Al products Lenovo has
‘have software image stability for a ; proposed are Enterpnse
| miimimum of twelve months from the level oHfering a minimum
-date-each-unitis purchased? 12 months image and
camponent stability.
Additionally; Lenovo has
a rse program that
guarantees consistent
‘configurations and
support glebally for any
models included in this
‘program.
15. Do'the products in the proposal 2 X Preducts propesed are
| have at least.one yearremaining in the enterprise class and offer
product's projected life-cycle? List (m thonths of image
months) projected life for each model and component stability.
| offered in proposal. in the event the Ma;or h'ansmons ACTOSS
| model becomes at end-of-life-during ] :
1 the-contract is the proposerwilling to
1 provide a replacementinithe new
model with similar specifications or
| betterforthe same contract price?
"dtscounts quoted for the_ models 2 | To ensure that Broward
inthe response available for any. College is fully
| ‘configurations of those models? If no, capitalizing on its buying
resporid with any discounts proposer is. power, Lenovo has
‘willing to offer.on all other offered the deepest
Contract Number: 1TN-2012-069-MH Statement of Work Page 11



Statement of Work

College requirement

Response

' configurations for model (use same
. | formatas pricing quotes for
| configurations)

 discounts on RFP madefs

| @n ongoing basis based
| on changing user negds |
" | and apply the same const

‘ For: models not specifically

| ThinkCentre—~List-35%

with the assumplion.these
will be deemed. campus
standards. Lenovo will
work-with- Broward to
redefine the-standards on

structure on up'to 4
desktop.and 3 mobile
configurations.

listedin the RFP, Lenovoe
will oﬁer the following;
discotints

ThinkPad - List — 30%

ThirkVision — List — 25%

Lenavo Branded Options,
~iLigt—25%

ThinkCentre — List -35%
 ThinkVisioh - tist = 25%

For models not;-specxﬂcaﬁyl
liste 8 RFP, Lend
will offér the folldwing.

‘ThinkPad - List —30%:

Lenovo-Branded Options |
~List—25%

3 Will the p opose(r‘ pro_wde a

requu'ements) and store quotes so that
ordering can be streamlined by

| Lenove has the ability to
- create a.customized web

| customized portal offers a

porial designed
specifi cally for our Ys
direct accounts; each

rangeé of products, - ]

Contract Number: ITN-2012-069-MH

Statement of Work
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College requirement

| Priority Yes

‘mandatory

l2=
1 important

1=

Partial

VNo

Response

referencing quote numbers?

services, tools and
1 supportchesen
specifically to meet your
requirements. The
l:enovo-custemized-web
‘portal llows customers
{ the-flexibility:to decide
‘what régistration and
authorizatien levels are
right for your
orgal ahon s users Far

assword ohe of
2 ssievefs can

orders and. send ihem o
- Lenovo.

Lenovo website ‘users will
have access 10 Lenovo's
full product catalog - or
‘any-subset thereof as

Contract Number: ITN-2012-069-MH

Statement of Work

Page 13



Statement of Work

[ College requirement Priority Yes | Partial | No | Response
_ i< :
mandatory
2=
important
' desngnated bythe

customer - 4t negotiated
pricing. The Lenoveo
websites’ support credit
card,:procurement.card,
and net 30 purchase
methods, ant may be
limited to one or two
methods as negded.
Custom Information fislds |
available at checkout
include:

Bill to-contact
Ship 1o contact

Purchase order mimbey i is.
required

,The Lenovo‘drrect o

: customlzable seamhes
anddown}oads O$OL

f na repeat
basus The level of
website access is
determined.during the
initial, one-time user

_ | registration, and is 1
Contract Number: ITN-2012-069-MH Statement of Work Page 14
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Statement of Work

College r‘equimmeét Priority Yes v Partial .| No ] Response
| 4= :
mandatory
2 =
important
[ divided into three levels -
browser, builder, and
‘approver.. This hierarchy
| limitsthe purchasing
-ability to a small sibset of
1 users and- creates an
: common procu re?nent
methodologies. Once a
user is registered, the
aceessievel may be
changed at any time by
contacting your Lenove
inside sales.
¢ presentat«ve Eas:h
S—
" 4: Wil =quotes generated from the 2 X
customized web site’provide list price, :
associated established discountrates,
| net pnce .and detailed
product!campsnentspeclﬂcahons for
Bach i unigue product in‘order?
Contract Number: ITN-2012-069-MH Statement of Work Page 15




Statement of Work

Priority

College requirement Yes | Partial | No | Response
maridatory
2 =
important |
5. Will proposer commit to ship 12 X  reGommends-ship
_products and quantmes as:complete ' requxrements
orders unless otherwise instructed by
the College? ,
ai( optlans-shrp {ogeth er/
Thi kPad and.all options
ship togefher) Since al
manufacturers. build / ship
fro ;
famﬁy, Lenove beheves
this-method:will aliow for
decreased ship time.and
increased:service levels
to'the College.
1 6. Will proposerinciude-an- xtemlzed 2 x
{ packing list with all smpments‘? :
7. Will proposeriinclude an- order 2 X
| number (PO Number) with the packing
- { listoralishipments? -
I8 Wi ‘proposer provide. the Coll“ege.. 12 X
- with demo units for evaluations:within
15 busmess days of reque ‘Iwﬁh as0
X g its?' (This Is
1 e proposer
1 is: selected at-,demos requzred for the
TN: pmce
| 2 B3
2 X 1 bag e"nﬂage and
Lenovo's Rescue and
software readily available on the nplem
proposers” website? cancreate a recovery
disc for ea
Lengvn-prowdes updates
to Software and driver's
viaa support site at’
www lenovo. com/support
Contract Number: ITN-2012-069-MH Statement of Work Page 16



Statement of Work ’

Original Equipment Manufacturer (OEM) — communicates directly with elients rather than other
manufacturers

Level 2 Technical Support = Service provider personnel that are available during Broward College help

desk hours that have technical expertise to resolve issues via-a phene call to include remote access to
the end user device for diagnostics and repair

Contract Number: ITN-2012-069-MH Statement of Work Page 17
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A-2 - Proposed Configurations

BAFO - Attachiment
AA-2 Product Config

Contract Number: ITN-2012-069-MH Statement of Work Page 18



TN-2012-069-MH PCs laptops and Technical Support .
Attachment A, Section A-2- Product Configurations
IMPORTANT..PLEASE READ INSTRUCTIONS BELOW FIRST BEFORE COMPLETING THIS SECTION. o
Iristructions-to Proposer: B
Each spreadsheet tab references the College's Product Cotnfigurations A through G. Please provide your
responses fo each s,pé'biﬁtéﬁdh in thie column labgled "Vendors Préposed Solution* foreach Product
Configuration. Please: DO-NOT make any changes to information contained.in any other columns.

INSTRUCTIONS
6/4/20 12 3:54PM



TEN-2012-069-MH PCs taplaps and l‘cd)_nhl Suppont
Attachment A, Sextion A-2 - Product Copfigurations

" Configuration A_

:Jewssroom pc - - _
Desaription : Taigeted §) s . ¥éndor Proposed Solution

Model ._|TBD by Vendor . . . ThinkCentre M31p SEF - .

- poizinist Orieotatin, fntéiratish b supptindsiand, X35 Wi < 17<Deep 34.5" High | ) L
—M—nm,mhcw b:be-deplaye in 2 Vestical i 3:9” Wide x 14.5" Deep x 133" High.
Chipser ael! ; Plesy o Squivatant functoriag aed | - S e
Q87 Exprass. Chigisat 7. Vpio Capable’
el 05 |Windows 7 Home Premium.32.Bit .

50038 7200pm SATA B.0GBIS B
i
SATA 111 5.0¢bss _Jes ’
JEATA Supeuhautl Do Wisier Drvo j ___ |Super‘Mili-Bures DL DVDIRW SATA 1:5Gbis Drive- )
. fFioppy Drive _ Frians ) L i E
. {AwaRable Expansion Stels- |inot waed by base. contiguration Bevicest 1 " - .

1520 POy VP Eicdsy: o o {2)-PCY Exptess 716 graphlcs ‘| stet 2:1ow Pioli te_PCl6.20 %1

. High Def} niion {HD) Audic; Realteh® ALCBEZ codet
i fAudio Ports Yés
) Yas
ves
Yes
ey
Video Card payPon L iy HOCP, Diresib 10:4, )
" {monitor
;. Moo Codte
- | pors
_ [Rebivoik Adapter
{Keybowd
DU
Wartanty =
Power -
Options 1o Base’ . }1 -5l 5o 16350 compauble] v 2 Selouh o MB3p,
eontigaration: e p—— wmn'm{m:t oo Integrated) |Qntional externail-as sequested
; - Frmwine TExE 1398 poit —fPrefer o frony ofcase} [jgpﬁbml gsrequestad
) etdeam " ] ] . 8108]
 |piciecied £ of gife Diste. . . gty

Config A
6/3/2032 3:34 PV



SUMEBRTIL A, SELOU AL - PEOGUTE LDNNEUTanons

Condiguration §
Employee PC 1.
Duxcri i Vandor Proposad Solution ;
Pvodel TBD by Vendor ThinkGentre M91p Tower _—
Jese Tevrer intagrated o
- E PR T B WX T8” DEep 5 Y™ High WO X T T DS R I HR
’ JAvatiable ExpansionBays . . ) T
inotusedbybase conl
e Buy Yos
- F¥ex N
with Y2 Technology o equivalent Functh TYY TTHE (07 EBess Crpsey
rip#thive chipaet - o - ’Mmcmww'mmismnznm .
Microsoh Windows 71iame Premiom 32bit I Windows Wlm
ws] Vas.
iotal® (S2400 procensi. o7, equi funstl g ing ive CPO Jaeme - msumumnmw i5-2400. Processor {4 )
468 DOAY (PC3 1333) Mite-mon ECE (2 308 DM _ 310800 TS33URE DDRS (2 o, 2
SOOGH 7200RPA SATA 60 GbJs B L s T i
g 1
SATA Fil G.tigbfs~ _fvas N - -
SAVA SupnaMuRF TD Wiker Brive - ) I'Siporruuunumr‘movm’awsxm 15GWs Drive
Ussble in both Vertkcal and Hodionlat Drienvation Yei
o e ) R :
Javallable £ Slots  finot used by bate conBguration tavice) - |
i 1, BP0 D3 1m0 110 En 15 gapiies Si08'Z Low Prof te, PCle 201
Audin  Defy tiftios (HD). Audio; BALCEE2 codec
Aisdio Ports ori Ero Meunt Yes: -
: o - WMMMMWWMJM!.W»M s
3. ,,,-m,, ’ D0t gk -7 ot
I 3 urﬁmmmmmmvmuam
Viger :Card HBCP.21\d audlo over DisplayPort
fvionitor CD isg 'Acmwwu
honiter Cable wlvwlne rrahigs w«m bc!wﬂu m\mmmm
" favatablaports. hunibdrvesy
| e
Maouse
Warmnty
) Power
Optloss 40 Base. -smmmmmmﬁm
e 1B “Mmqeumﬂ or Mooktor lasegrared}
- Optonal VGAJOVI Siptep, siaph ﬁ
Torte pewases - - |
_fizi;@dw:owfa-m. T | -
ConfigB

6/4/20123:58PM
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TH-2012:069-MH £Cs Laptopsand Technlcal Suppont
Anachment A, SectiohA-2 - ProductConfigurations

Configuration ©

i Contrar Hub. (FCH]4PCI Exiress: 2.0°1; ottiamel MAC, |
). SMSCR 5637P Buper D - VproGapible,

v 7-Home Promum 3757

PP TR—

crv 172600 Processor, cousl B threads, 3.4GHz, BMB -
uiba Boost 20 rated It HD Graphics
Inted™ Core™ 17-26005 2801643, 8MB cache, & cores} Bt equivalent functiosing audpulocmhg 2 intograted 33330z duﬂ-cmmd ‘DDR3 memovy controlier,.
i E mmdmta‘u prpcm
— |5 00k o 533 W e cC 70 58 e unm PC3-10600"¥333MHz DDR3 12 dimim, 7 ops Siolsy
SP0GB 72000PM SATA 6.0 Gb/s,. 3 1 DORS memory conlrolier
) i d Drive oyﬂmammmw;\ SGHs lsousamomm BATA:6 ' RS
H:demermo!ltv Jsaramsnguis: ST
__JOriticat Drive i - M&MDLDVDWWSAIA'IWDIN&
3 . .{Yes
Boatatle Beparion o5 1t b >
; {1y Peqn) XE and J2} raphics
; FAudio :
e
x’»ilﬂi’ . 5
93dec Cond Fesiostawme sk

twhmmm..uo%'

[Projeciedend o e ma

Config C
5/4/20123:54 PM




T¥N-2012-065-MR PTs Laptops and Technical Suppont
h A, SectionA-2 ~ FrodurtConfiy

.Cx;uﬂ;'ufal;lon'o
{swndard taptop L ]
_ Description . Targeted Specificstions C B i Vendor. Proposed Solution
Model 178D by Vendor j ThinkPad 7520
Case |Dimensions, 157 Wide X 12" Deep 5 2" High Maximum 14.68" Wide. x 9.65” Deep x 1.40" High
Chipset Malbifle-inte* QM51 Express chipset or equivalent functioning and ] R
i pufurm(ng nompetnlw <chipset: L JMobile inel- QM7 Express Chipset
I Qincludedi0s . dows 7 Home Premivm 32 6it IMndo.vs 7 Homa Premium 32 Bit
Futisre OS Compatibllity Microsghi Windows 8 yes
A - TE ; el Core™ 7525200 Processor 3, 1303MHz.
: i ] thiel® Core™ is or equivalent functiorilog.and performing competitive. CPU Ic.@,f“ B Proe (25GHz B2 Fs8) Npro’
Frtmrmory ] |Memori: -4 GB 1333 Mtz DDR3 SDRAM 458 DDR3 1333WHz (1 DI, 1 open siat)
T : S ' 9. b
[Rard Drive 320687200 ramm SATAN : 3209b7200mm SATAsosbls 2.5 wide, Tmm o 9.5mm high, Active
{Oplical Brive linternal]____OVDY AW Superbit DL . OVO burrer, 12.7mm Ulirabay Eniariced, removeble
Flopey Drivesffxternal] Inohe “fne. j '
Audio tntegrated Sound Biaster Compatible Audio i ;’?h Dsh ridion (HD) Audic, Conexant 20672 codos Fstereo spodkars, Twdlx
Audio Ports e o P ] = —
1<1/8™{3.5mm} Mint Plug Neadphuneﬁpea.ker uck JGombo. sack - Headphone/MicrophonerSpaiier {eombo Jack inchuded i pricey.
1- 38" (35mm) Mivi Plug Microphorie fack Conibo Jack - Headphone/MicraphonsiSpesker {combo jack included in price)
.._jCombo Jack - Headphona/Nitrophone/Speaker feombo jack mcluded: in price)
Speakers Internal Stereo Speak Yo ) ] .
. JAvallabie Extzrmal Ports 1 - Exemal Monfior Port-DB-HDIS connector Yes
i v 2038 2.0 Ports ) [eee UsB 25 (ohe powersd), o USB 2.01SATA Combo part
Jyo pons e express:bus sio! . Yes.
Viles Card AMID Radiéon HD 6470M with 1 (;s ‘Sedicated DDR3 video 1 memory_ar. SR VS~ m PO Expross® ns, 3GBmenmory, NVIDIA BYS™ 3200M, PO
N Jequivalent Express® 16, 1GR menory,
— -
Display 15~ 16" LCD'XGA Active Matix Display 18" 1396mm) HO dm“’a 68) color,
eamen (Weh'Cam 720p or greater
Hetwork Adapter” {intepiated 10/100/1000 Twisted Pair Ethernet w/RMS Connector -
Wireless:Networking * Hinterrial 802.11 3/b/g Wireless Notwork Adapter
_ fpoem tniemal S6K V.90 Moder
. Keybrisrd B7 Key Layaut with FullSize Key Caps 5 imedia En-
Mouse . Keyboard, Tap Zones, qll:ng vegions. Jabel,
: Trackpiad With:two-binton clicker. mutiiouch, TreckPoint® poiring device, "Pressie-Select” lntomt Scrgh
; - |Baris: magnitying. gass,
[ [t P woun
t y Life i oderate x.:se‘k‘ﬁ'a"" ..st»m(an
i Power Adapler ckly. ih\‘o tﬁe 119 uu!k(
) , Warramv Y'hru:v&uj Warronty
= D P [Replacirient coverige during warranty serfvd
e ,: . to.8ase C.bnﬁ_:,unﬁéu':‘ ”
: - Strap
Euﬁust be hrle-emiuh imodate unit.and acéessaries)
) " Jpatenctenses ' T 2ra001Y
_ [prolected End of iife Date ] i i B172014.

Config B
6/4/2012 3:54 PM



1TH-2012-069-MH PCs Taplops: and TechoicalSuppoit
Attachiment A, Section A:2 - Produrt Configurations

“Configuration €

. _[ber ,
o Description Taueud Spectﬁ;a}ious Vendor Propoesed Solufion
" Imonet TBD by Vendar ThinkPad’ X220T wf USB' DVORW'_
Case Dimensions, 14* Wide-X 11~ Beepx 2° High-Maximum 12" Wide x-9" Deep x 1, 23" H!oh
Chipses IMobﬂe ‘Intel®*-QMEZ Express chipset or equivalent functicning and ]
. ‘rfosming <ompetitive chipiet M%.MM‘QMW Express Cliipset
iricluged ©S ] Jticr ot ‘Windows. 7 Homie Premium 32 bit |Windows' 7 Home Premiim 32 BY
" J¥iture Os Tompatibiiity {Microsoft Windows 5. Yos
LPU S ?mel‘ Cme " 15:2410M 2.30 GHz, 3 MB (3 cacbe) o equialent functioning |Intsk® Core™ i5:2520M Processer (2.5GHZ 3MB, L3,
i and: ‘competitive CPU | J333MH1 F8B) / Vpio-Capable )
Memory 4gb PC3-10600 1333MHz DDR3, mpanty dual-channe
4 GB 1333 MMz DDR3 SDRAM Jeapatile, two 204-pin SODIMM sockets (1 dimim, - open
siot)
¢ Hera Drve o i 320gb 7200rpm Hard Disk Drive J SATA 3.0Gbs, 25
- 320 GB 3200 1pm SATA # wide, mm high, Acive Proteition Sysiem
lopticil Orive {External) 285/104/24% CO-RW/DVD Combo Drive. Exterhial USB DVDRW
[Floppy Drive {External)- Nope- ]NA
Auidic Integiated Sourid Blaster Comipatible Audic JHigh Defisition (HD)- AcHio, Conexari 20672 Codee
Audio Ports B o . Combo Jack - HeadphoneiMicraphonel Speaker {combo
: . 1~ 178" {3.5mm) Ml:n( Plug-Headphane/Speaker Jack sk Incltided.n m}
. i L HCombo Jack - HaadphonalMtuaphonelSpaakw ’(cembo
1-3/8" {3.5mm}) Mini: Pl»ug Macrnphone Jack. ack Inclided: in price)
fsoeoters \itema) Stered Speakers , Yob
_ Jvaiisble Extertial Ports 1-Extemnat Monitor Port- DB-HDI5 connector. Yos
2.-USB 2.0.Ports. | Thwee USB.2.0 (One Powered)
e pi express bus siot Yos,
Padeocard Titeh HD Graphivs-2989. e} HD Graphics 3600
— T - B i e,
i&rmera el Gam 720p o greater :;3!7209 mm | Abcem, wder view mg lew Hight
%.blsplzy .
1227 diaginal LED:backlit WXGA UWVA - Pervanid Touch {1280'x 80D)
Retwak Adapier Integrated iDi,IBD[;J.OW Twisted i?ai'r-b'dmnzt w]%:'(:ogquggrv
- | Wirgless Networking i 802:31 a/b/g/ri Wireless Netwodk Adapier
{Modem. optional nmema( does npt have.to'be In: ‘base conifig

Keyboard,

57 Key:layout with Fill-Size KeyCaps

Mouse

Trackpadiwith two-biatton chicker

¥
l {oEiedPeos

Jisiit nniés éame-with boalglﬁzmi pénn

[Bati

g ach»oToxv

”liimerv mlist;use

|Batiery-tife,

inimum of 6hours fall

ial lkul:s)
Power Adapter
Welght
— FSegurity, Junitmust.ace g_m_ agable sscarly lock
Warranty beee Yearw:mnty

Amiduml Damage

Opttahs to'Base

Conﬁ_gﬂntio_n..
] er'} Optional as fequested
~ 1-optional internal modem Optional; USB Modem
1-USB Optical ‘mouse. Optional as.requested.
i 1 Nylon Carpying Case with Showlder Strap Joptional. a4 requestad
fmust be Jarge enough 10 unit a4 accessories) Yes
) Dote Released. 572212617)
Projected End of Life Dare. T 7HI201.
Config €
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Altathment &, SectionA-2 - Produrt Configurations

: “Configuration £
. Jsmeli/Milnitaprop T : L . T R . R
; Deseription Targeted Specifications Vendor Proposed Solution
{ _modet TBD-by Vendor THinkPad X220 w-USB DVDRW
NN ) Dimenstons, 12.02x8.23x1.40 Maxium {WaDxH} 12" Wide'x 8.13" Deep X 1.36" High
. fehipset Vobile Intel®. QMET Express chipset or eguivalent funchonlng and n . ]
performing competitive chipsef with VPRO if avaflable Mobie Intel QM67 Express Chipset
. {included G5 JMicrosoft Windows 7 Home Premium 32 bit ] Windows 7 Home Preminm 32.Bit
. {Fiure 05 Compatibllity- Microsoft Windaws 8 JYes
CPY lIntel®Lore™15:2410M [2.30 GHy, 3 MB.L3 tacbej or'equivalent fum‘.ﬂonmg o
| ahdperfoxmmg competitive CPU “152520M P {2:5GHz, 3MB Cache) Vpra. Lapable
Memory ] ' ) 4gb PC3-10600 1333MHz DDR3, non-parity, dual-channe]
4GB 1333 MHz DDR3 SDRAM _ |capanie 1 dimm, 1opei sm) )
Hard Drive . 320gb 7 200rpm Fiard Disk Drive 7 SATA 3,005/, 2.5 wide,,
. . ) 320.68.72001pm SATAY 7mm high, Active:Prctection: System™
1Ontical Drive {External) External DVDRW (incliuded i in Iatal costof config Fof ‘pricing
DVD+/-RW SuperMulti BL; DVD-ROM worksheet).
. {Floppy Drive [Extémaly None -
. Audio SRS Premium Scund; Integrated stereo speak rs | ngh Defi mhon {HD) Audi, Conexant 20672 ‘codec
. JAudioiPants 1-1/8"(3.5%m) Mis Pl Headphone fspeskertack ! Fomb:: ‘;c);eadpmnelmcraphonels;aeaker {combo jack I
1 s . Combo Jack - Headphone/Miciophone/Speaker (oorﬁbé‘j-atk
|1 - 148" {3.5mm} Mini Plug-Microphone Jack Jiricladed in prics) ?
" Ispeakers lntematSl:reo Speakm — . Ye;
i I-Rorts - |2+ Exteral Monitor Port- DB-HD15 connector Yes
L 2-USB 2.5 Ports , 5058 226 (Ore Powere)
" jyoPorts ' ' _ ‘ ,
. |video card Intét-HD'Graphics 3000 Ints HD Graphics 3000
JCamera [ _ {HD720p resoliition wabcam, wide view angle, Tow: fight
o Web-Ca 720p or gr:ater Isensitive; fixsd focis,
|isplay 12, diogonal LED-backITWHGA UVivA Pert and Touch (1280 x800) —|12F 1LED BackiN {1366 %768)
NetworkAdapter Imegrated 10/100[1000Tw:sred Pair Ethernet w/RI4S Cnnnectar ;‘,‘:’ C:';:: Gigabit N Conneciion: (LEMser)
wtreless Networking ) lnt_ema! 802.11 a}b}'g[n Wirgless Network Adapter N Jinvet cmmﬁdmcwn 5205 2X2
: ‘Modem iitetngt SGK V.90 Moidesn, USE Modem: {included i fotal cost of eonfig: F of pncmg
Y . waksheet)_
i [Kevboscd |B7Key tayoist with Full-Size Key Caps
© IMousa ] ’ ’
Trackpiad with two-biitton clicker
[Battery Fechnology ion technology T ] T60el up To 8.2,
[BarteryLife B ¥ oderate use fora minimtion of 6 bours ifan
| cmﬁguiedwm?pu functional, no.exterial devices] B-c8llup to:8.2°hr;
rl?ow:riﬁ'ﬂa'pte_r [Power transformer mustnot. plug &iecuymm the 110'cutiet. © 7 IYes T T
i b ) {No WallWarts) b
© et J6init misst weigh no vhiore than % Ls with battery.in.configuration installed {all
. Jconfigured components-finctional) . JYes, With Bcell baltety URit waoghs 3.31 lbs
Sc:fnr’it}‘t.i v ] um.wstggmmgacable seamty Ioek {secunty kéyhdle
Warranty Thrge Year Warmmty ' . . __|3-yearssT-yr baffery - depot fepan sevice:
Acddental Damage Protection | A ) -
 fostiens o Base
. Jconfiguration:
| 1- Fﬂev)ire - Adapter EEE 1394 pon
1~ HOMLGut Coninection
1~ Gptionial moderm
1 - USBOptical mouse:
s 1 - Nylon-Carrying Case. with Shoulder ‘Strap
. [mus?he large enough to sccominadate it snd agcessories)
- Iy : 5o
Pm)ected End of Life’ Date R 7120713

Config F
6/4/2012 3:54 PM
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M.,.. £6b DOAS-1333Mbr - N
{iw — - 3 .
€ lbll!nva internal) -ty S -
Ropsy: Ditve {Exte None
pie . T -
. vons B Eord Rowor 2803 U8 3.0, vt
- Wik Card Shols
ihtegraterd Yes .
. __javalabie £xternal Por . il o 4. - -
. Jidesicars 1GB AMD Radeon HD 64504 o1 msmmsmmsm - I . .
- : competitive card ph
ey .rmmmmxea
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Statement of Work

A-3 — Proposed Methodology

A3 Proposed Mef ogy. Clearly and in detail, describe how propeser will-accomplish the solution(s)
identified in Section 4.3.1 in-orderio complete required service. Minimum response must provide clear
and detailed responses to the following.

1 | Proposer’s Procedures. Provide procedures for completing work required and how the
| pracedures will be applied or modified to-comply with requirements of this project-and of Broward

College’s multi-campus, multi-cultural environment,

Lenovo can receive orders via the web, fax, or email. {Please see section4. Timeline for more-
detail on our ordering procedures.) Services procedures will depend.upon the service required. As
a self-maintainer, Broward College can determine the issue and provide the fix as perthe terms of
the'Warranty Self Maintainer program. Furthermore; if Broward:College would like to work with a
local business partner, for warranty repair work, Lenovo recommends that you engage-our warranty
service authorized repair pariner, BLM Technologies of Florida, who provides coverage in the, State:
of Florida, and can support Broward, Miami-Dade and Paim Beach Counties: BLM maintains our
Lenovo required technician certifications fo-be-able to:support our systern repairs foryou in these

{ localities. Lasfly, Broward College technicians can utilize Lenovo's proposed Priority Support to
provide fast.access to. Lenove's advanced technical support, helping Broward College support.
technicians save-time and improve overall productivity.

Lenovo takes our commitments to our customers very seviously.and will:establish and implement
processes for Broward College to ensure that product delivery and'installation fime frames are mst.

Qur Lenove Direct Fulfillment goal is to offer Broward:College our best of breed products,

aggressively priced, with afulfillment medel customized fo-your unique requiremernits. Inthe US,

Lenovo will ship standard and-forecasted custom products, within 40 business days from receipt by

Lenovoof a valid purchase order. This order fulfilliment objective dees-not:apply to initial orders for -

custommodels. When Lenovo:creates a-custom model based ‘on unigue requirements, these

models are subject to a "First Off Test” (FOT) which is-a process to ensure that-the newly created

custonr medel is technically valid, manufactu red.properly and's a-funetional.configuration:.

Standard shipping is assumed and premium shipping is available-foran-additional fee. We are

consistently-averaging less than 10 days from order receipt to-shipment across all customers in the. .

United States. if these standard service level terms are not acceptable, more aggressive sefvice

| levels are available. ‘Additional fees for aggressive service Tevels may apply. Lenovo would be.
pleased to discuss selutions to meet your specific defivery requiremeénts.

| For.orders that are larger than a pallet, Broward College wilf need to‘identify any unique delivery

{ requirements-en-the purchase order. Examples of ynique deliverytequirements include but are not |

limited to inside delivery, Jift gate trucks; and short bed trucks.

Contract Number- ITN-2012-069-MH Statement of Work Page 19
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2 | Goordination and Communication. Provide detailed infarmation on how proposer will coordinate the

~ | completion of required service(s). Provide detailed information on how proposer will communicate

| with assigned College personriel prior to. durin -and after job commencement. A

The Lenovo account executive schedules standard monthly. rieetings with her large customers for
more often if needed), Many times the technical'team, Helpdesk/Service team :ahd procurement
are in'the same meeting, but it rea ity depends onthe customer requirements and préferences:
Topics include: technology updates {i.e. this month | talked about the Thailand flooding on its
impact on HOD supply), service, future orders, events, etc. Again, it all dependson the customer
interest.

" Inaddition, the Lenovo account executive will meet with Broward College on 2 quarterly basis for
as frequently.as needed) to provide and discuss the Lenovo Customer transition documents.
‘These monthly documents contain detailed product roadmaps, including planned transitions six
‘morths into the future with product trends nine to twelve months out. The documents include
‘product com patibility information, new product highlights, preloads and alfiances information.
| Reviewing this documentwill make Browaird College aware of prod uct changes and give you the
-ability'to select the model that best meets your requirements.
Morsover, the Lenovo Loaner Prograim, known as Try Lenovo, offers 2 flexible way for Broward
| College to:access a wide variety of Lenovo desktops, laptops, servers, moiitors, and options 1o
| evaluate product changes. - Through your Lenovo P C-sales team, Broward G

Adaitionaly, Lenovo will work with BC core 1T staff to schedule *Carpiis Technology Days” where
mutually decided upon lopics to incj;wée.hardwa're',and'cq:r’reri,t';lT'-mends' can be. explored in detait

with the extended BC team.
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3 | Reports. Provide explanation and detailed examples of any reports andfor data that will be provided prior to,

N

during and after executiori of services,

delivery of this information on a repeat basis.

| OSOL has standard reports avaitable that wil provide:

| Order Last 30 days: all orders from 1hé past 30 days at various stages in the process
Shipped orders: All orders shipped and delivered the 1ast 30 days: '

| Shipped items: ems shipped and defivered the last 30 days

| Hardware iters: All Lenove itemsfrom the last 30 days

The Electronie Service Call too) {ESC#) is an online facility for submission of hardware

providing additional information. The basic tool is-offered at no cost,

mionthly basis,

'The -Ofdé_f Status Online tool provides comprehensive order information, customizable searches,
-and downloads, OBOL users can create, save, and repeat custom reports, and can also schedule

maintenance and warranty requests. This tool aliows the online management of ail ‘maintenance
| and warranty service requests. This website will benefit you by reducing the time spent in voice
communication when placing service reguests, monitoring status, canceling a service request, or

| Advaneed Electronic Service Call Tracking capabilities, such as.account-level worldwide servige
incident tracking, are available as part of ThinkPlus Priority Support. Customers who have
purchased ThinkPlus Priority Support ‘maybe able to upgrade their basic ESC+ access to
advanced account-level access by visiting their ThinkPlus Priotity. Support Portal. Registration of
your:company with the ESC+.application aliows you to take-advantage of some extended
functions. ‘Users that register their-com pany for the-extended functions are able to view:all of the
service requests for their company regardless of who placed.it, how it was placed or which country
the:request was placed in. The extended functions alse provide requestsearch capabilities, a-
surimary view of all requests by country and the abi lity to retdin records of closed requests for up
to 120 days. Also, fo save time while placing requests, you.can searchiview:your machine location
from a list of Jocations that you p‘r.'oyide.durin@the:sextended«:fuﬂeﬁona»»regis,'traﬁ@nzpmces&

For the Priority Support, reporting on total calf usé_ge.:win be provided to Broward College on.a

Contract Number: ITN-2012-069-MH Statement of Work
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4 Timeframe. Provide a detailed project timeframeé based on an ariﬁcipated contract commencement
date of August 1, 2012:

’ Assuming that the Calendar in section 2.4 is correct, Lenovo will be ready to take orders and provide

the required services on - August 1, 2012,

The Broward Collége Lenove.account team is skilled at transitioning new customer's to ensure that

| their experience in warking with Lenovo.is a successful one..

Lenovo needs Broward ‘College to feel confident in the fact that Lenovo has a tested process that we

| deployto manage the tasks and execute to-your standard.of service.
This process includes everything from selecting your final-hardware to working establishing specific
tasks, creating your image, establishing a °business Score-card” reporting progress report and
providing fraining to your-desighated business units, like: purchasing, your teehnicalteam and key end

-users.or any steps you would like us 1o entertain contained in the scope our agreement. This process
is customized to-suit the:culture at Br'owardiecifeg,_'e. and the speed with which Broward College is
comfortable.

| Included is.a Sample GANTT Chart representing some of the tasks that are typical in-customer

| Lenovo’s Activation Process
As part of our customer setup.and activation process, Lenovo focuses en three areas: Product,
Customerand Fulfiliment Setup. Activities in éach of these areas take:place concurrently.

~ = Product Setup — creation of custom models, image load process, pricing, catalog load
- ‘Customer Setup - contracts, ship to and bill to focations; credit fines
- ,Fnlﬁllment.Setupq.zweb,.;BQB, fax/ermnail

timetine for e

{Customer Setup

Contracﬁs _
Base Contract Signed
';Q.aca! Transaction Documients Sigred in Country

[Ship to / Bill to Customer Numbers Created
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{Tax Exempt or self pay - need certificates

ICredit Line Established / Loaded into System

Paymen‘t Methodology

if 1easé, contracts verified or signed

verify correct setup on web

JProduct Setup

Custdm Pveloéds / Imaging

Image Creation or Testing

Image Received / Approved for Load

Custom Models Submitted / Approved

SLA Confirmed / Approved

First Off Test Completed

Part Numbers Created and Loaded

Forecast Entered into System

Pricing Approved & Loaded into System

Fulfillment Setup

Web Site

Created; Customized and Tested

User ID's / PWs Given to Customer

Verify Web with Customer

Reperting Requiréments

Unique Requirements / Glopal
B2B Setup |

~Ag~r,egd te Scope of Work

B28 connection and Testing

Distribution

Shipping Terms & Requirements

Tied / Overpacked / Bundled / Palletization

Delivery Requirements

Scheduled / Truck Req's / Inside Delivery

‘Contract Number: ITN-2012-069-MH ' Statement of Work
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Customer
Dependent
Lehovoe Activity

5 | Additional Offerings. Describe any-additional products and/or services and the proposed
methodology to provide these offerings with relation to thie Scope of this ITN,

Lenovo’s ThinkVantage Technologies
Supporting an 1T infrastructure can be challenging. Managing a fleet of PCs white
keeping costs down is considerably more difficult. ThinkVantage® Technolagies {TVTs)
from Lenovo are just what you hrave-been waiting for: From deployment to-disposal,
Lenevo TVTs manage your computers while reducing costs.in your organization across
-every stage of the PC lifecycle.

The nigest thing about TVTs is their flexibility. They can seamlessly integrate |
frastruc ddress the unique requirements of your organization. A
& Lenovo Professional Services, Experts in customizing:
youreceive the greatest refurn'on investment{RC :

business so that
finish,
Lenovo's ThinkVantage tools (TVTs) are the primary software bundled wih our Think PCs, Broward

College can find detailed information on our TVTs on them is at this site:
WWWIISNIOVO.CO "‘fai‘. BLage
A free license for these toolsis included with every Think PC:.

= Produetivity Cent

= Client Seourity Solution including Password Manager

= System Migration Assistarit

=" Access Connections

= System Update and Update Retriever
= Active Protection System

= Rescue-and Recovery

= Secure 6ata Disposal

» PowerManager
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Tools that.require a fee include:
= lmage Ultra Builder

*  Lenovo In-Place Migration for remote Windows 7 deployment

The current versions:of-all free TVTs can be downloaded by.any customer-for incorporation into customer
software images. A perpetual license is granted at no- charge, but no warranty is provided. Customers
canretain versions as they wish, but we do not escrow TVT software for anyone. We provide level 1 12,
and 3 phone:and email support for all of these applications.

ThinkVantage Technologies Reduce the Total Cost of Ownership

Lenovo's ThinkVantage Technologies are making our personal systemns less-dependent on IT staff or
user intervention for basic tasks like deployment, backup and security. Each of these technologies is
helps customers with important tasks tike protecting data, reducing costs and inereasing IT staff and end
user productivify. ‘

ThinkVantage Technofogy-tools, which come free of charge on.all ThinkCentre Desktop and ThinkPad

Laptop systerns; show our commitment 6 fésearch, infiovation and -development in personal-computing.

Studies have shownthat olir ThinkVantage Techhologies {TVTs) can have a significant effect an reducing

a customer's TCO. .

Lenovols TVTs

+  Productivity Center

Provides quick access to a host of information and todfs that help you setup, understand,
maintain and enharice your system. Customize with your content o provide answers to
frequently asked questions, quick access to support websites, or any contentto help your users.

Client Security Solution

This nique hardware-software combination helps protect and secure vital infefmation, Provides
more secure logons, a secure password bank for all-of your logon credentials, and protection for
digital certificates.

= ‘System Migratioh Assistant

Quickly and accurately migrates your-end users’ individual data.and famitiar settings:to their new
systems. Easilytransfers data between systems with an Ethernet-cable, with a USB hard drive,
or using a shared network drive.

- Access Connections

Providesa simple way to-manage all of yourconnections, including Ethernet, Wi-Fi; wireless

broadband, Bluetooth, and modem, Automatically changes security settings, printer .

configuration, network configuration, and security:settings to match wherever you are working.

Location profiles can be centrally created by T -and distriblited to clients to maintain security
- standards and reduce support calls.

« System Update .

Keep systems current. Download the latest updates for Lenovo software, drivers and BIOS over
the internet, automatically. Update Retriever program provides T with the ability to -avtomatically

gather and distribute IT-approved updates. Thin Installer allows tpdates to be installed on

remote PCs without the System Update cfient, leaving.no residual installer software after updates
areinstalled.

- Active Protection System

Detects sudden changes in motion and temporarily stops your notebook’s hard drive to protect
valuable data.
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» Rescue and Recovery

R&R is a'one-button backup and recovery tool. Itis the fastest, most accurate and most
complete recovery tool.available. Includes a spare operating system to let your system boot up
even if Windows is damaged-and will not start,

- Secure Data Disposal

SDD shireds the data not the hard drive -and erases confidential information o a dick drive quickly
and effortlessly. Provides high data security for disposing of old systerns.

* Lenovo PowerManager

Provides a simple “slider” control to adjust PC power usage quickly and-easily. For ThinkCentre
deskiops, allows central creation and distribufion of power.agendas to efficiently use power on
PCs. , :

- ImageUitra Builder (fee-based)

A.f,ee»base'd'-so_,tution.:that simplifies the creation and distribution of corporate software images and
reduces image technology maintenance to almaost zero.

- In-Place Migration {fee-based)

The In-Place Migration tool allows remote deployment of Window 7 including custorn images in
about 20‘minutes. Allows easy remote assessment of Windows 7 hardware tapabilifies, and
email petification to Lisers leading 1o the conversion date. All data is migrated to the new
environment

ThinkVantage Téchnoflog_fies Save You Money

T T begioy /-

' ‘~lr’|’i’.‘;“g‘_§f¢te'a"tioh
N limageuttra Builder
$vades

| {9 Hassle Free
| N\ Connection
“Acoess

=.®hnewoﬁé.

/@ Climit Migration]  $parfo

wizestibeot | N Hard Drive
i Déstruction
Seouwrs Data
o perre

1 N Protéct Data
LB Modix:

2 Backup and
& Recavery
Restuie-snd
~Re§§'vbry; )
Estimated Savings. perYear per
PC-by Each TVT Technology Tool-

1 & Utilities

Our ThinkVantage Technologies are one of the Lenovo PC Division's biggest differentiators and drive our
“Think” strategy. This set of fools shows that Lenovo is a true technofogy company and not simply a “box
pusher”.
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Lenovo’s ThinkVantage Technologies reduce operating costs significantly. But don’t take our
word for it.

“We ve repeatedly raved about the ThinkVantage suite and we're pleased:fo see L.enovo has: improvedon

what we already considered one of the best in the industry.” PC Magaziné - "Lenovo. Thintks Outside the
Standard Black Box.”

“Lenovo’s ThinkVantage Technologies rediicé support costs by as much-as 50% while significaritly
reducing deployment time.” Rober Frances Group

“ThinkVantage Technologies rediicéd ongoing operating costs gréater thar the cost of a-hew PC.” Ziff-
Davis Market Expeits o

“‘Lenovois the onfy PC hardware vendor to develop a full portfolio of PC lifecycle management tools.
Increasingly, customers are realizing the true costs of PC lifecycle management: Lenovo offers
ThinkVantage Technologies to address these issues...itis clear the beriefits.and Savings associated with
these tools are real.” Technology.Business Research, inc, :

Contract Number: ITN-2012-069-MH Statement of Work Page 27 -



Statement of Work
B-2 — Cost of Services Provided

BAFO Broward
Updated Cost Propos
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ATTACHMENT B
Cost Proposal
B-1 Pricing Assumptions

B-2 Cost of Services
B-3 Optional ltems



B-2. Co’t of Services Provided: Please state the identified costs b

of Services Provided” points in Phase | Evaluation.

[PTo Establish Unit Prices™}

1. CONFIGURATION A: Cuirent MSRP* $__1,185

y Campus location. Stated Costs will be used to determine “*Cost

1% 180 Days After 180 Days
: Percent Off N Percent OF ,
Quantity Ordered List Net Price List Net Price.
1-10 Each _54_% |$ o8 _ 54 % $ 648
11-100 Each 54 % $ 648 _ 5 % $ 648 a
101-500 Each _54_ % | $_ 648 _54_ % |s__ s :
501 - Or More Each 54 % $ 648 _ 54 % $ 648
Options to bas'é-conﬁgu;aﬁon { Minimum.25% Minimum 25%

Desktop MSRP does not incliide the MSRP fo

include both the desktop and monitor.

2 CONFIGURATIONB: Current MSRP* $___ 1,185

r the required 19" monitor. However, the Netprice for Broward College does

"~ 1%180 Days ~ After 180 Days
Percent Off Percent Off ’
Quantity Ordered List _Net Price List Net Price
1-40 Each 4 % | $__ 648 54 % $ 648
11-100 Each 54 % | §__ 648 _54_ % $_ 648
101-500 Each —54_% |$_ 648 _5_% $___ 648
501 - Or More Each _54_% |'s e _ 54 9 $_ 648
Options to base configuration Minimum 25% Minimum 25%

Desktop-MSRP does not include the MSRP
include both the desktop and monitor.

for the required 19"

TN-2012-069-MH PCs, Laptops and Technical Support
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[*To Establish Unit Prices*]

3. CONFIGURATIONC: Current MSRP* §___ $1,635

17180 Days ' After 180 Days
PercentOff ’ | Percent Off -
Quantity Ordered List NetPrice |  List Net Price -

1-10 Each .54 % | § 880 54 9 $____ 880

—Y e ——— —_—

11100 Each _ 54 % | 8§ 880 | 50 % s 880

—

101-500 Each _54_ % | $___ 880 _ 54 % $

880

501 —Or More Each _ 54 % 880 _ 54 % $

‘Options to.base configuration Minimum 25% Minimum 25%

Desktop MSRP does not include the MSRP for the required 19" monitor, However, the Net price for Broward Collége does
include both the desktop and monitor.

4, CONFIGURATION D: Current MSRP*$___ $2005_ -

1#180 Days After 180 Days
PercentOff | Percent Off
QuantiyOdered | Ut | Neteiee | Ut | Netpree

1+10.Each | 5 % | s on _5T_%  |s__ edo_

11100 Each 5% | 5 910 g _5T_%  |$__ 80

101500 Each 5% | 590 5% s e

501 - Or More Each _51_% | $_._ 910 _5_% {$__ 90

-Options to base configuration Minimum 25% | Minimum 25%

Laptop MSRP does not include the MSRP for the required 3 year accidental protection coverage, However, the net price to
Broward College includes both the system and 3 year accidental protection coverage.

[**To Establish Unit Prices™]
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5. CONFIGURATION E1: Current MSRP*$__ 2,384

15t 180 Days

After 180 Days

Quantity Ordered

Percent Off
Ljst_

Net Price

Petrcent Off
List

Net Price

1-10 Each

_ 58 %

13 1,184,

58 %

S 1184 |

11-100 Each

58__%

—

18 1184

_58_ %

$_ 1184

101500 Each

_58__%

IR ] 1,184

—58 %

3. 1,184

501 ~Or More Each

_58_ %

98 %

$ 1,184 '

Options to base configuration

Minimum 25%

Minimum 25%

Laptop MSRP does not include the MSRP for the .reqﬁired‘isvgyéa‘r‘.aécidémal protection coverage. However, the net price to
Broward College includes both the system and 3 year accidental protection coverage.

6.  CONFIGURATION Fi: Cumrent MSRP* §

1,830

15180 Days

After 180 Days

Quantity Ordered

| Percent Off

~ List

_Net Price

Percent Off

- List

NetPrice

1-10 Each

_5_ %

$. 967

N

53 %

————

S___ %7

11-100 Each

5%

$

o —

967

S 967

101-500 Each

53_%

p—.

$._ . 967

53 %

967

(R—

501 - Or More Each

5%

$_ 987

____;53__5%

967,

Options to base configuration

| Minimum 25%

1 Miniroum 25%

Laptop MSRP does not include the MSRP for the required 3 year accidental protection coverage. However, the net price to
Broward College includes both the system and 3 year accidental protection coverage.

7. CONFIGURATION G1: Current MSRP* §

2,378

L

1180 Days

After 180 Days




Percent Unt Percent Ot
Quantity Ordered List Net Price List Net Price
1-10 Each _ 5 % 830 50 % S 830
11-100 Each _50_ % 830 _50__ % $____ 830 |
101-500 Each _50_ % 830 _ 50 % $ 830
501~ Or More Each _5_ % 830 _50_ % $_ 83
Options to base configuration Minimum 25% Minimum 2_5%




B-3 Optional ltems: Please
available by product config

Specifications.

" {Additichal

provide description and pricing for any dptional items
uration type that are not identified in the "Targeted
‘ ay pgfadded to each configuration.)

| ltem No,

ice

1-9-pin Serial
{16550 compatible}

1-9-pin Serial {16550

Default
option on
M91p.
Provided
atno
additional
charge to
Broward

Web Cam compatible
| w/Microseft Lync
{External or Monitor
Integrated)-

‘ compatible)

Logitech C210 Webcam

Lollege.

$30

1 - Fifewire IEEE 1394
port - (Preferin front
of case)

| 1-16x DVD-RW

| Double Layer Muylti-
Format

| DVD/RERW/CD-

| R/RW recorder

510

) Firewire IEEE 1394 for Tower

| ***Super Multi-Burrier DL

DVD+RW SATA 1.5Gb/s
Drive**x

325

1- Additional 500GE
HDD

***500GB 7200rpm Sata 3

580

' 1-Additional 19" LCD
| Display Monitor
| Widesereen VGA/DVI

Hard Drive**»

Lenovo: Thinkision (197
Widescreen monitor

$120

Belkin DVI-VGA ;(FZEitflSIBlQ}
Cable - 10 Fest

1 tlv—-Ke;Yt}‘(?;Fd &
Mouse

53

Wi?elgS_SsKe_ybpard & Mouse

$35

| 1~ USBKeyboard

E d Performance USB
Keyboard

$29

i*v-.:a-*Y‘ear'Prior‘ity
| Support Warranty

3 Year Priority Support for
Warranty Phone Calls

***Not éompabible with
Lonfig A; ThinkCentre SFF

[



**For Each Laptop
configuration, D, E and f, a
comba adapter is included.
This'is for
backup/replacement purposes
only

tem No,

| Description

~ Price

| 1~ Bluetooth Wireless

module

Bluetooth with antennae
(BRCM 3.0)

$10

1 ~,Fitewire Adapter
{EEE 1394 pont

IEEE 1394 FireWire 400 (4-pin’
ccﬂnec'tor; 1394a-2000
standard)

Default
option on
T520.
Provided
at:no
additional
charge to
Broward

College.

1 -S-video out
| -connector

- Lenovo Cannot Supply

NA

1~ USB Optical mouse

510

| 1-Option forinternal
_modem

| Lenovo USB Optical Mouse

Internal 56K V.92 Modem

Provided
atno
additional’

| T-Nylon Carrying
1 Case with Shoulder
Strap

{ ThinkPad Business Topload
| Case:

__charge.

$24

1-ThinkPad Business
Backpack

Thiﬁk?ad Business
Backpack

$34

*1-Microphone/
| Headphone adapter

Startech Microphone/
Headphone adapter

$8

| 1 —Cable Lock

Kensington MicroSaver
Security Cable

$29

| 1—Keyboard &
Mouse v

Wireless Keyboard & Mouse

$35

1—USB Keyhoard

Enhanced Performance USB

| Keyboard

$29

1~ USB.Optical
Mouse

USB Optical Wheel Mouse

$15

1-ThinkPad MiniDock

ThinkPad MiniDock

$125

1-—90W Power
Adapter

90 Watt Power Adapter

$15

1 - Business Backpack

ThinkPad Business Notebook
Backpack

$34




1 - Business Topload ThinkPad Business Notebook
Case Topload Case $24
1 - 90W Ultraslim '
AC/DC Combo 90 Watt Ultraslim AC/DC.
| Adapter | Combo Adapter $62
6 Cell Replacement/Backup
| 1-6 Cell Battery Battery $69
‘ 9 Cell Replacement/Backup

1 -9 Cell Battery Battery | $79
1 1~ 15W Case Sleeve ' 15.6” Cushion Sleeve $10
~1.=3 Year Priority 3 Year Priority Support for ~

| Support Warranty . | Warranty Phone Calls | s$23

item No._ Description- Price
1-Bluetooth Wireless | Bluetooth with antennae
{ modiile. | (BRCM 3.0) | s10
| 1—9-pin Serial {16550 | Cables To Go USB to DBS
| tompatible) | SerialAdapter 430
1—Parallel {25-hole Startech USB to Parallel ;
bi-directional) Interface Converter Cable - $13
irewire Adapter Hi-Speed USB2.0:and ;

| fEEE 1364 port | FireWire 6:Port Hub 1 $30
1~ HDM-Out SIG DisplayPortto HDIVH , ‘
| Cohnection Adapter 521
| 1-optional internal -
{ modem Lenovo USB Modem 5§50
1-USB Optical mouse | Lenovo USB Optical Mouse $10
1- Nylon Carrying "
Casewith Shoulder ThinkPad Business Topload
Strap Case $24
o ~ | ThinkPad Business Notebook
1-Business Backpack | Backpack $34
:’“‘.1'~"Mi'ﬁci‘bphoﬁ€/ Startech Microphone/ -
Headphone adapter | Headphone adapter _ 58

Kensington MicroSaver

1-Cabletock | SecurityCable |  $29
) ' ThinkPad Digitizer Pen for '

1 Digitizer Pen X220T $14.
1 —Keyboard & »
- Mouse ) Wireléss Keyboard & Mouse _ $35
Enhanced Performance USB

1 —USB Keyboard Keyboard $29
' ThinkPad Ultrabase {provides
| 1-ThinkPad Ultrabase internal optical) 5125




1-DVDRW Ultrabay

DVDRW Ultrabay drive (for

drive use in ultrabase) $65
1-USB Optical
Mouse: USB Optical Whesl Mouse $15
| 1-Slim USB Portable
DVD Burnéer _Slim USB Portable DVD Burner §31
1-65W Power
Adapter 65 Watt Power Adapter $15
| 1~90W Ultraslim ’ '
| AC/DC.Combo 90 Watt Ultrastim AC/DC
- Adapter Combo Adapter 562
: 6 Cell Replacement/Backup
| 1—6Cell Battery Batiery $69
' 6 Cell'Slice Battery is used in
1 -6 Cell Slice Battery | addition to standard battery $112
41— 12W Case Sleeve 12.5” Cushion Sleeve $10
_1-X220Tablet Sleeve | Tabiet functions in sleeve 519
| 1-3Year Priority 3 Year Priority Support for
Support Warranty Watranty Phone Calls 523

{ item No '

Description

1 1- Bluetooth Wireless

Bluetooth with antennae

| module {BREM 3.0} $10
| 1—9-pin‘Serial {16550 | Cables To Go USB to DB9
| compatible) Serial Adapter $30.
1- Parallei (25 -hole Startech-USB to Parallel )
Interface Converter Cable $13
Hi:Speed USB 2.0 and
ireWire 6:Port Hub $30
SIiG DisplayPort to HDMI v
Adapter $21
odem | Lenovo USB Modein $50
1 USB Optical mouse | Leniovo USB-Optical Mouse $10
¥ —Microphone/ Startech Microphone/ '
_Headphone adapter | Headphone adapter 38
Kensington MicroSaver
1= Cable Lock Security Cable $29
1-Keyboard & o ‘
Mouse | Wireless Keyboard & Mouse $35
Enhanced Performance USB
1~ USB Keyboard Keyboard $29
1-USB Optical ' '
Mouse USB Optical Wheel Mouse 515




1 - Slim USB Portable
DVD Burner Slim USB Portable DVD Burner $31
' ThinkPad Ultrabase (provides
1-ThinkPad Ultrabase | internal optical) B $125
1-DVDRWUItrabay DVDRW Ultrabay (for use in
drive. ultrabase) 565
1-ThinkPad MiniDock ThinkPad MiniDock $125
1-65W Power '
Adapter | 65 Watt Power Adapter $15
ThinkPad Business Notebook B
1 - Business Backpack Backpack $34
1~ Business Topload ThinkPad Business Notebook :
Case Tapload Case $24
1-90W Ultrashm 90 Watt Ultraslim AC/DC
AC/DCcombo adapter | combo adapter $62
o ' 6 Cell Replacement/Backup
1-6 Cell Battery Battery $79
9.Cell Replacement/Backup
i 1=9-Cell Battery Battery $99
- 6 Cell Slice Battery is used in -
f1- 6 CeJ! Shce Battery addmon 10! standard battery $112
: _ ) $10
1= 3 Year Pnonty 3 Year PnontySupport for
| Support Warranty Warranty Phone Calls $23.

item'No; Description Fice.
1—Adjustable Stand | Height Adjustable Stand $64
1— Thmk\fxsmn

enda ; | ThinkVision Extenda Arm $67

Wireless Keyboard & Mouse $35
Ahanced Performance USB
1-USB Keyboard : §29
B ’ gton NﬁcroSaver
1-Cable Lotk A Cable i $29
| 1-3 Year Priority 3 Year Pnomy Suppon for o

Support Warranty ‘Warranty Phone Calls $13
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V-A - Lenovo Limited Warranty

Ienovo | imited Warranty

This Lenovo Limited Warranty consists of the following parts:

Part 1.— General Terms

Part 2 - Country-specific Terms

Part 3 —-Warranty Service Information

The teiims of Part 2 replace or:modify terms of Part 1-as specified for a particular country.

Part 1 - General Terms
Thi ‘.'Lenavo Limited ¥ »arranty applies-onlyio Lenovo hardware pmduds 'you:purthased for your own: use and not for resale:
Thls ‘Lenovo Limited Warranty is-available in other languages at www.Jenovo.co vwarranty.

What this Warkanty Covers

Lénovo warranis that each Lenovo hardware product that You purchase ‘is. free from defects in faterials and- ‘workmanship under
nofmal use: dufing the warranty periéd. The wawranty pefiod for the product staits on the ‘original date of purchase as shown on your
sales receipt-or:invoice or.as: may- ‘be.otherwise specified by tLenova. The- ‘warranty period-and type of warranty service that apply-to
‘your product :are. as specified in-“Part 3 .~ ‘Warranty Seérvice Informiation® below. This warranty only. appliés.to products: in the
coirtry-or fegion of purchass. .

 YOUR EXCLUSIVE WARRANTY AND REPLACES ALL OTHER ’WARRANTIES OR. CONDITIONS,
ED, INCI _G, BUT NOT' A \ED . CONDITIO)|

i RATION AS: REQUIRED BY LAW
AND ARE LIMITED lN DURATION TO THE WARRANTY PERIOD. AS: SOME STATES OR URISDICTIONS DO NOT ALLOW
"LIMITATIONS ON THE DURATION OF AN IMPLIED: WARRANTY, THE ABOVE:LIMITATION .ON BURATION MAY " NOT APPLY
o Yo, :

' Warramy service. may noi be avaﬂable in-alt locations and may: differ from Jocation to Ipcation: Gharges may apply. outside a:Senvice
Provider's nommal service aréa. Centact-a.iocal Service Provider for informatiof spetificto ‘your lpcation.

Befora wa:raniy service is pmvjdad' yotr ‘must fake the fa!lawmg sieps

“ ‘folfow the senvice reguest procedires: specit‘cea by the ‘Sevice Provider

. backup orsecure all programs and ‘data-contained in the product

= provide the-Service Provider with ali system kays 6r passiords

. pro\ude the. Servu:e Pxov;derwuh sufﬁclen! f:ee, and safe aceess to ywrfacﬂmesf to. perfetm servu;e
1 ] atior, from the product or, if you

are ther party of so that it'js not

personal data: under applccahle Jaw: ervice Pfe\ndex shall not b& responssb!e,for the ‘loss. or disclosure of- any .data,
inclding eoqﬁdenbai information, proprietary’ information, or personat information, on a. product returned or accessed for
warianty sefvice.

- remove all features, , parts; aptions, alterations, and altachments not:covered by the warranty

+  ensure:that the-product.or part is free of any:legal restrictions that prevent its replacement

= . if yoir are nof the owrief of a' product or part, obtain duthorization from thé owner for the Service Provider o provide warranfy
sefvicé

What Your Service Provider Will Do to Correct Problems
When you contact:a Service Provider; you must follow the specified problem detemination and resolution procedures.
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. The Service Provider will attempt to diagnose and resolve your-problem by telephone, e:mail or remote assistance. The Seryice
Provider may direct you to-download and install designated software updates.
Some: _probléms..may be-resolved with a replacement part that You install yourself called a “Customer Replaceable Unit” or "CRU.”
i s0, the Service: Provider will ship the CRU o you foryou toinstall,
if your prablem cannot be resolved over the teleptione; through the-appiicatiori  software updates of the installation of 4 CRU, the
. Seny rovider will arrange for sefvice under the type of warranty. service ‘designated for the product under *Part 3 = ‘Warranty
Service Information” below. »
I the: Service Provider determines:that it is unable: 1o repairyour produet, the Service Providerwill réplacs it-with-one that 15 at feast
fanctionally eqofvalent; .
I the Seivice Provider deteimines that i is unable to either repair-of replace your progicct, your sole. remedy under this Limited
Warranty is to return the productte your place of purchase.or to Lenovo fora refund of your purchase price..

d 3t least: functionally
the period remaining

lf-ypx'ib

~obtain service under this warranty, 'you authorize Lenavo o store, use and process. information about yourwarranty service
and your contact ‘information, includ g nane, phone numbers; address, and -e-mail address, Lenovo may use. this infotmation to
perforn service uinder Inis warranty: We may. contact you'to inquire about your satisfaction With ‘ourwarranty. sewviée orto. notify you
about any product recalls or safety issues. In accomplishing these:purposes; you autharize Lengvo | isfer y rmation’
‘ahy country where we ‘do business and to provide # to-entities -acting ofi our behalf. We may algo Yistlose itwhere required by law.
Lehovo’s privacy policy is ‘avaitablé at wWww lenovo,comi. .

s, whether provided with the product-or. instaﬁedﬁdbséﬁuemly.

* Jailure or damage resulting from miisuse, abuse; accident; modification, unsuitable physical or operating environment, naturaf
disasters, power.surges, improper maintenance, or.use nol in accordance with prodyct information materials

* damage-caused by & non-suthorized semvice provider :

= failure of, or damage, caused by, any third party products, including those tha Lenovo, may provide or integrate info the Lenovo
-product at your request- S '

* "anyTechnical.or other support, such as assistance with

7es| e-fof oss:or damage to:
Service Provider is responsible for the fransportation.
Neither Lenowo nor the Service Provider is espansible for Toss or disclosure:of any data, incliding confidential information,
proprietaty information, or personal information, cantainedin a product, - N
UNDER NO CIRCUMSTANGES, AND NOTWITHSTANDING THE FAILURE OF £SSENTIAL PURPOSE-O
FORTH HEREIN, SHALL LENOVO,

SEN E OF ANY REMEDY SET
,"SUPPLIERS;, 'R_ESELLERS;.OR SERVICE PROVIDERS BE LIABLE FOR
EIR: P 1B AND ARDLESS OF WHETHER THE CLAIM IS

 LIMITED TO LOST PROFITS,
AL LIABILITY OF LENOVO,

RESELLERS OR‘SERVICE P - R ]

MOUNT ¢ ES, NOT TO EXGEED ] AQUNT PAID FOR THE PRODUCT.

THE FOREGOING LIMITATIONS. DO. NOT APPLY. TO. DAMAGES' f( 2 BODILY INJURY {INCLUDING DEATH), DAMAGE TO
REAL PROPERTY OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR'WHICH LENOVO'IS LIABLE UNDER LAW.

AS SOME STATES-OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR

CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO'YOU.
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THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS ACCORDING TO THE
APPLICABLE LAWS OF YOUR STATE OR. JURISDICTION. YOU MAY. ALSO HAVE OTHER RIGHTS UNDER A WRITTEN

AGREEMENT WITH LENOVO. NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS, INCLUDING RIGHTS OF
CONSUMERS UNDER LAWS OR REGULATIONS GOVERNING THE SALE OF CONSUMER GOODS THAT CANNOT BE
WAIVED OR LIMITED BY CONTRACT, '

Part 2 — Country-specific Terms
Australia

“Lenovo™ means Lenovo {Australia & New Zealand) Pty Limited ABN 70.112 394 411. -Address: Level 10, Norh Tower, 1-6 ‘Railway
‘Street, Chatswood, NSW, 2067. Telephone: +61 2 003 8200, Email;. lensyd - su@lenove.com

The foﬂowiqg replaces the same section in Part 1:

THE BENEFITS GIVEN: BY THIS WARRANTY. ARE IN: ADDITION TO YOUR RIGHTS .AND ‘REMEDIES ‘AT LAW, INCLUDING
‘THOSE UNDER THE AUSTRALIAN CONSUMER LAW.

The following replaces the same section in Part 1:
acem 2r) ‘9,:1_:,_6 arts:

“When warranty service:itvolves. the replacement of a product or part, the replaced product or pant becomes Lenovo's ‘property and
the replacement product or pait becemes your property. Only unaltered Lenovo products-and paits are'eligible for. replacement. The
‘Teplacement product of part ‘provided by Lenoye may not be new, but i 'will be in.good working order and-at least functionally
-equivalent fo the original product or part. The replacemerit product or part shal be warianted fof. the balance of the period
temaining on the original product. Products and parts presented for repair may be replaced by-refurbished producls-or parts of the
same lype.sather than being repaired. Refurbished parts may. be used fo repair the product; and repair of the product may result in
los$ of data, if:the product i capable: of Teétaining user-generated data. ’

The Tollowing is added fo the: same section in Part 1:

Use-of Personal Con tact Info mation: :
Will Wot.be-alile 1o perform our service under thiis warranty if you refuse to-provide your information of 86 not wish us §5
formalion To our agent or contractor. You havé the right o access your personal contact information and request

Lehovs
transh

ny-erors in'it pursuant to'the Privacy Act 1988 by:contacting T.enovo.

The:following: replaces the:same section in Part 1:

¥ product only while. it i i the Servicé Provider's possession orin transi, i thia
| - 5 on.

Neither Lenovo:nor the ‘Semvice Provider Is responsible for loss' or. disclosure of ‘any data, inchidling confidential information,
propnetary information, or:personal informatibn, containedin-a produdl. - i ‘

T A

8 O CAS L ITY ‘OF LENOVO, TS AFFILIATESS, SUPPLIERS, RESELLERS OR
SERVICE P FOR OM A EED THE AMOUNT OF ACTUAL DIRECT DAMAGES, NOT
TQ EXCEED . ’
Rl OREGDING LIMITATIONS DO NOT APPLY TO DAMAGES FOR BODILY INJURY (INCLUDING DEATH), DAMAGE 7O
REAL PROPERTY OR DAMAGE TO TANGIBLE PERSONAL PROPERTY FOR WHICH LENOVO IS LIABLE UNDERLAW.

The following replaces the same section in Part 1:
Your Other Rights:
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THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU ALSO HAVE OTHER RIGHTS AT LAW, INCLUDING UNDER

THE AUSTRALIAN CONSUMER LAW: NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS:OR RIGHTS AT Law,
INCLUDING RIGHTS THAT CANNOT BE'WAIVED OR LIMITED BY CONTRACT.
For eXaimplé, our products come with guarantees thal'cannot be excluded under the Australian Consumer Law. You are enlifled to

a -teplacement-or reéfund for a maijor failure and compensation for any. ether reasenably foreseeable loss or damage. You are alsg

entitled to have the producls repaired or teplaced if the producis fail 1o be of acceptable quality-and the failure does not amount fo a
-major failure.:

New Zealand

The following is-added to the same section in Part 1

Lenova will not be able to perform our service under this warranty if you refuse to provide your-information.or do not-wish us to
tragsfer your information to.our agent or contracior. You have the right to access your personal information-and. fequest.correction of

any efrors ity it pursuant 16 the' Privacy Act 1993 by contacting Lenovo (Australia & New Zealarid) Pty Limited ABN 70 112 394 411.

A Level 10, North Tower, 1-5 Raitway Stieel, Chatswood, NSW. 2067, Telephone: &1 2 8003 8200.  Ermal.
lensyd_au@lenovo.com :

Baiigladesh, Cariboda, India, Indonesta, Nepal, Philippirics, Vistnam and $fi Lanka
The: following is added fo Part 1:

stes arising out of or in connection with this wananty shall be finally settled by amitration held in:Si
govered, construed and enforced in accordance with the Jaws. of Singapaire, without 7 ard to con f
product in Indla, dispittes afising out of or i ‘connection with this warranty shall be:finally settled by aibitration he

of law. Al arbitration proceédinigs, including all -documents presented in such proceedings shall be conducted in the

‘English-language. The English language version of this:warranty prévails over any.atherlanguage version in stch procesdings.

Customers in e EEA ihay'téniéd?tenoyo atthe following address: EMEA Service:Organization; Lenove {Intemational} 8,V/., Fioor
2, Einsteinava 21,, 851 01, Bratislava, Slovakia. -Service under this-warfanty-for. Lenovo. hardware products purchased in EEA

‘countiies: may be-obtained in any EEA country in‘which the Product has been:announced and-made available by Lenove:

Russia )

The-tollowing is added fo Part 1:

Product Service Life »
The-product service. life is four {4) years from the criginal date of purchase..

Part'3 - Warranty Service Information

Cuintry or Region of

Product Type Purchase

Warranty Period. 1 Typeof Warranty Service

If-required, the Service Provider will provide repair or exchange. service.depending on the type of warranty service specified for your
prodiet.and the avaifable sevice. Scheduling of service wili depend upon the time of your call, parts availability, and other faciors.

1. Customer Replaceable Unit (“CRU”) Service

Under CRU :Service; the Service Provider will ship CRUs. to you, at its.cost:for installation by you. CRU information and replacement
instructions are shipped with:your product and are avaifable. from Lenovo at any time-upon request. ‘CRUs thal are easily installed
by -you -are called “Seif:service. CRUs", *Optional-service CRUs “afe CRUSs that may require some: techniéal skill and 1ools.
Installation"of Seffservice CRUs is your responsiity. You may request that a Service Provider install Optional-service. GRUSs
under one of the. other types of warranty ‘senvice designated for your product. An optional service offering’may be available for
puichase from & Service Provider or Lenovo under which Self-service CRUS would be installed for you. You ‘may find a list of CRUs
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and their designation in the publication that was shipped with your product or at www.lenovo.com/CRUs. The requirement o retumn
a defective CRU, if any, will be specified in the instructions shipped with a replacement CRU. When return is required: 1) return
instructiohs, a prepaid return shipping label, and a container will be included with the replacement:CRU;-and 2) you may be charged
for the replacement CRU if the Service. Provider does not receive the.defective CRU from you within thirty (30) -days-of your receipt
of the replacement CRU.

2. On-site Service

Under On-Site Service, & Service Provider will either repair or exchange the product at your location. You must provide a suitable
working area to-allow disassembly and reassembly of the product. Some'repairs may need to be compleied at a service center. I
s0, the Service Provider will send the product to the service center at its'expense.

3. Courier or Depot Service

Under Courier oy Depot Service, your product will be repaired or exchanged 4t a designated service center, with shipping at the
expense of the Service Provider. You are responsible for disconnecting the product and packing'it in a:shipping-container provided
{0 you'to retumn your product to a-designated senvice center. A courier will pick. up your product and deliver it lo the designated
service center. The service center will return the product 1o you at its expenss.

4. Customer Carry-dnh Service

Under Gustomer Carry-in Service, your product will be repaired.or exchanged after -you defiver _‘it'lto' a desigrnated service ‘center at
your fisk and expense. ARer the product has been repaired or exchanged, it will be made available:to you for collection. If you fail to
collect the product,.the Service Provider may dispose of the product as it'sees fit, with no liability o you.

5. Mailin Service .

‘Under Mail-in-Service, your product-will be repaired or exchanged al a designated service center-after you deliver-it af your risk. and
expense..After the product has bééh repaired or .exchanged, it will be returned to'you at Lenave's risk-and expense, unless the
‘Service Provider-specifies otherwise. '

5. Customer Two-Way Mail-in Service

Under, Customier Two-Way Mail-In Service; your prodact ‘will be repaired-or exchanged after yob deliver it-to 2 designated sevice
center at your fisk and expense. After tire product has been repaired of exchanged, it will be made available to you.fot rétum
shiipping at your risk.and expense. 1f yoli fail to arrange return shipment, the Sefvice Provid T may-dispose of the prodiict as it -sees
fit, with-no liability fo you.

7. Product Exchange Service

Under Product Exchange Service, Lenovo will ship a replacement :product to your Jocation.. You-aresesponsible for s instaliation
and vefification of its -operafion. The replacement prodirct. betomes ¥ol ¢

becomes the properly of ‘Lenibvo. You miust pack the failed product i the
product and return it to Lenovo. Transportation charges, both ways shall
which- the replacement product was ‘received, you may-be responsi
shipment. You may be charged for the replacement product i Lenovo:
your receipt.of the replacement product.

for any damage to ‘the. falled' pr. occuring

does. not.receive the failed product within thifty (30) days of
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V-B — ThinkPad Protection

ThinkPad_Protection
_Services_Agreemeni
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Service Contract — Lenovo ThinkPad Protection and ThinkPad Protection
BASIC Services

Service Contract Ternis and Conditions

Carefully read this entire document. ¥t describes the terms under which Lenovo will provide accidental
damage protection services (“Service") to-'You. Please reference the appropriate coverage level in the

“SCOPE-OF SERVICE" secfion to assure you-are readin

g thie coverage level that mafches your service Jevel

purchase (either ThinkPad Protection or ThinkPad Protection BASIC). Lenovo.will provide this Service only
in:the United States and only if You accept the terms-of this Agreement (“Agreement”). You accept these
terms by using the Service (e.g:, filing a repair claim). In addition, if You take no action within 30 days of
receiving this: package, You are deemed to have: accepied these terms. See Section IX. A. for information on

cancelling this Agreement.

I You do nof accept these terms, do not use the Service. Instead, promptly notify Lenovo for a complete
refund. To request a refund, You should, within- thirty (30) days of" receiving this package, call Lenovo at 1-

'866-428-4465 and request a refund or return this A

request for a refund of the fees You paid to:

Lenovo
Customer Relationshi ip Management
1009 Think Place Morrisville, NC 27560

greement and Your Invoice together with @ written

Afttn: Lénovo ThinkPad Protection Services Administrator

1._DEFINITIONS AND INTRODUCTION
TYou™ and*Your" shall refer to the purchaser.

“We”, “Us” and “Our” shefl refer to the “Obligor’/ “Provider” of
this Agreemient.

This Sefvice i not availible for consimer parchase in
Florids.

This is an, Agregment between You:and the "Obhgor”f’?romdct"
of this Agreement, Lenovo (United States) Ine. (“Lcmvo”)

Lenevo is the “Administrmtor” of thisAgreement..

The “Serviee™ 5 Lenovo accidfeiitdl . daniage protection, as
described in this Agrcemenh

AN\' OTHE APPLICABLE EX'TENDED WARRANTY
! AGREEMENT DOES ‘NOT REPLACE THE.
MANHFACTHRER’S ’WARRANTY OR DTKER
APPLICABLE EXTENDED WARRANTY; BUT DOES
PROVIDE CERTAIN ADD!TIONAL BENI'.FITS D ING

LENOVO ACCIDENTAL DAMAGE PROTECTION IS
NOT INSURANCE OR A. SUBSTITUTE FOR INSURANCE.

“Thie purchase.of the Scrwcc is notrequired 10-obtain fi inancing or
purchase any product,

1l WHAT THIS AGREEMENT COVERS

A Product: thecovered notebook. or tablet compuler
identificd on Your Service invoice {Invoice).
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B. . Covered Produgt Features: This Agreenient covers

Product componcnts installed. in your ] Lenove notebook at the
time of purchase, ‘mcluding the mternal centrat proccssmg unit,
“integrated hard disk-drive, Jntegrated optical drive, -mtbgmtcd
keyboard, mf:,ratéd pointing’ dcwcm in
aptional featines installed by Lenovioat thy
purchse; and pifier componcntry. Lenp: : :

‘standard feature withthe | Bmaam THIS (‘REEMENT DOES
NG’I’ COVER. 1 ; |

digitizer pen, cradle, peking station, pont
rephna\m cmtmal keyhoatd, miise, nnter scanner, cxtcmal

3 0 10g0 even sald b
Lenoys or-any produet’ pmwosu}y répaired by an uinduthorized
teclncmn OfUSEE.

"IHNKPAD PROTECT ION The ¢overage period:shall begin

on he “wartaaty start dute of the covered product snd will
X “‘the end 6f the ttrm spcciﬁcd in Your lnvmct or at
! R TA, PR

y 2.3 da}' wnihng
period prior-to any claim for repair being:made, Lenovo.also
reserves the right to xnspm the -systemy prior to proeessing
registration when Ihis service is purchased separate from and
subsequeit fo systemi purchase.

THINKPAD PROTECTION BASIC: The coyerage period.shall
begin: on the warranty start date of the ‘covered product and
will iexpire at the end of thé term specified in Your Invoice or

at_the time of 3 completed 3 single repair OR 1 single
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replaceiment. NOTE: When this service is ‘purchised separate
from and subsequent to system purchase there will be s 3§ day
“waiting- period prior ‘o any claim for repair ‘being made.
Lenove also reserves the right to inspect the system prior fo
‘processing registration when this service is purchased separate
“From and subsequent to system purchase,

"I?HMADJ?‘RQIECT TON: - Pursuant to this Agreement, We will
Tepair-or, if in-our.sole discretion if we decide it is necessary,
eplace the Produet if it xperientés operational or shitictural
fuilures resulting under normal operating conditions and handling
«due to Jiguid spills on the- keyboard, “wnintentional drops and
‘bumps of the Product, #n -clectrical -surge that damages the
‘Product!s- circuiitry, or the failure of the integrated LCD screen,
Sérvice is “availablé -only in ‘the United ‘Statés:  Unlimited
puniber of . [ t -of _si|
Ieplacement.
FOR TABLET PRODUCTS ONLY: i We repair your Product
under this . Agrecinerit, 'your tablét Prodnet i§ nol eligible for
another 1épair of & different  isiue under 1lis Agreement Tor
twelve manths. :

aIrs up to cest -of system or a si

"FHINKPAD PROTECTION BASIC: Pursuaht to ‘this Agreement,
We wilk repair or, i in ‘our sole discrefion if we decide it is
necessary,. replace -the ‘Product if it ‘experiences ‘operational or
structural failuses resulting under hormal operating conditions and
handling “due to liguid spills-on_the keybonrd, unintentional drops
and bumps of the: Product, -an clectrieal sorge: thai dumnges the
Product’s. tirciifry, -or the fafiré of the integrated LCD screen.
Service is ‘available -only in i

e, United States, Single repair

E. -Additional Oplional Coverage. The ferms.and

condjtions of the:manuFacturer’s warran

CONSUMED (E.G, BATTERIES, ) 0

OR ' THOSE COMPONENTS

TIONL B. OF THIS DOCUMENT;

AMAGE  OR  ALTERATION  FROM
MISUSE, MODIFICATION, AN
PHYSICAL ‘OR OPERATING-

UNSUITABLE.
ENVIRONMENT,

ANYONE 0O TBAN LENOVO AUTHORIZED

ERS, REMOVAL OF ORIGINAL PARTS
TERATION OF A PRODUCT OR IDENTIFICATION
- DAMAGE CAUSED BY A PRODUCT NOT
COVE] UNDER THIS AGREEMENT, :OR DPAMAGE
CAUSED BY BIOHAZARDS OR HUMAN OR ANIMAL
BODILY FLUIDS; :

G THEFT, 1.0SS: OR DAMAGE FROM FIRE,
FLOOD, OR FORCE MAJEURE;
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resolyed

IMPROPER  MAINTENANCE BY'

D. CONSEQUENTIAL. ~ OR INCIDENTAL
DAMAGES, INCLUDING BUT NOT LIMi F'ED TO LOSS
OF USE AND LOSS OF OPPORTUNITY, EVEN IF WE ARE
INFORMED OF THEIR POSSIBILITY;

IV, WHAT TO DG WHEN YOUR PRODUCT REQUIRES
SERVICE

To obtain Service, You must follow the problem
determination and resolution procedwres detailed in
the service and troubleshooting guide that was
provided with Your Praduct. I You are unable 0
resolve a problem by Jollowing the troubleshooling
instructions. provided with the Product, please call

1-800-426-7378 10 speak with one of o
technicians. Télephone support is available 24 hours
per day, 7 days per week (may exclude some
holidays); response time will vary and You may
experience delays during peak periods, You will be
asked to provide information and dssistance over the:
telephone o help the-technician identify-a solution to
Your- problem, If Your probléim -cannot be resolved

over :lfkev':efep}wne, Lenovo will provide Service as

specified -below,

You may e asked to present Your Invoice to confirm Your
entitlement 1o Service, ¥ Your Produet does not function
opery under noomal wse' during the ‘terin specified in Yoor
oice becaise it has experieiiced the faitie described i
Section D, Tenovo williy

1 aptempt to' bielp
“MoSt sibations; this wi

telephone. - In  most
téspond o problems with Your Prodi

il
, -Certain:disk ;

£ labet lo-the- iackage,
and scheduling pickup with the suthorized eourier listed on the
shipping label for retum to Lenovo within thirty.{30) days or you
‘will be charged for the replacement.

You will be responsible for packing and shipping your sysiem
1o Lenovo-for repair: if fhe Product reguires Service, and, affer
diagnosis over the phone, it is determined that your system must
be shipped into the repair center Cistomer will be responsible for
packing and shipping the system to thie Lenovo repair center,

If Lenovo repairs Your Product, You tnderstand and agree that
Lenoyo may replace original parts with parts from -the ‘original
manufacturer, or a different one. Replacement parts or Product
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may nol be new, but will be jn geod working order and at least
functionally equivalent fo the item replaced.  When a Product or
its parts ‘are replaced, each replaced item bevomes Our _property
dnd the mp)acemmt becomes Yours, We wilk provide You with a
shipping container for You 1o retun the Product to a designated
¢ conter where We will: - perform repairs before returning the
Product to You. If the required parts are available at the Tepair
center, We -will attempt to repair and return ‘the Product to You
withiin three (3) business days from the day We receive the Prodnct
at the service centér. Your signature will be Fequired upon
delivery When We-return Your Product,

In addition 4o Yoiir other responsibilities ander this Agrecment,
You agree to the following when -obtsining -accidental damage
protection Service: (8) follow the packmg and shipping
instruciions mcluded with the shlppmg container; and (b) retum
the. Product - through. the shipper We. designate -within twenty-one
{21) calendar days of The day You féceive the shipping carton. We
‘are. nol, responsible for damage, or risk of loss dpe to improper
packing or use ofashipper that We do nol. d&ﬁlgll'm&

V. YOUR ADDITIONAL REQUIREMENTS AND
RESPONSIBILITIES

You acknowledge and agrec that Our provision -of Serviee is
contingent upon Your full satisfaction af the abligations specified
Inthis Agroement.

WE RESERVE THE RIGHT TO REFUSE SERVICE IF YOU
FAIL TO PERFORM ANY OF YOUR OBLIGATIONS, AND
WE, OUR EMPLOYEES, AGENTS AND CONTRACTORS

SHALL NOT BE LIABLE FOR ANY DELAY -OR DAMAGES

‘INCURRED BY YOU TF YOU ‘FAIL TO PERFORM ANY OF
YOUR OBLIGATIONS: FAILURE TO FOLLOW THE
PRO EDURL'S SBT OUT IN 'I‘H]S AGREEMENT MAY

UNDER Tﬁ}S AGREEMENT

o aﬂdumn 1o Yourother responsibilities described elsewhere in

A, Before We replace a Product or part; ¥You -agreg to
TOMoOVE all features, opnons, alterations; and atiachments not

originally-inglidied with the Produet or pait siich #s upgrade
cards);

B i1 technically possible; you will remove. of secure all
‘proprictary; cont’danhal or personal’ data before presenting the
Prodiet: to Us ‘for repair 6r- replacement .and back @p valuable
information and daté in a-format exteriial to the Product to enable
You to reconstruct lost or altered data or programs if necessary;

c. You will use¢ and store the Produét under the: phiysical
and opérating conditions specified by the manufaéturer:

D. You will perform all routine and preventative
majntenance recommended by the manofacturer;

E. You will ensure that-all replaced items are free of any
tegal obhgauons or restrictions that pmvenz their exchange;
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F. You will disable any -passwords or other sccurity
-measures that'may inhibit diagnostics or répairs on Your Product;

G. Youwill follow Our instructions For rcqucslmg Service,
assisting with prob]em dingnosis,-analysis and resolution; and

H, “You will ensure that each vewried part is-one that
originally came instatied with Your Product, or was subscquently
installed by an authorized scrviee provider, {or was provided 1o
You'as.a CRU 1o replace such a part).

Vi LIMITED SERVICES WARRANTY; DISCLAIMER OF
WARRANTIES

We- wamant only that the -Services will be. performed in a
professional .and workmarilike manner. NO. OTHER EXPRESS
‘WARRANTIES. ARE PROVIDED TO' YOU., ANY NY IMPLIED
“WARRANTIES ARE LIMITED 1O THE OF. THIS
.SERVICE .AGREEMENT. _NO INFORMATION OR ADVICE
(WRITTEN OR ORAL) PROVIDED T&-YOM BY US GR OUR
‘CONTRACTORS; WILL CREATE A WARRAN!’Y B\’ S OR

T . 3 T.GR c
RIGHTS, AND' YOU MAY ALSO HAVE ‘OTHER RIGHTS
THAT VARY FROM STATE TO STATE, SOME STATES DO
NOT ALLOW LIMITATIONS ON HOW LONG AN. IMPLIED
WARRANTY LASTS, SO THE ABOVE LIMITATION MAY
NOT APPLY TO YOU.

VIL. errmmmzorummnmns

70, YOUR RECORDS, FILES OR DAT#; OR (3) SPEGIAL,
INCH‘)ENTAL, INDIRECT, OR consaqusmm DAMAGES

fﬁm:uEF (m DAMAGES ROUGH COURT ACT]ON

As. used. in this Pfowsron, "You" and *Yéui" mean fhe person or:
pc;sons named in this Agreement, and all of hisfher heirs,

survivors, -assigns and representatives, And, “We” and “Us” shall
“miezin the Obligor identified above and shal} be deemed to- include
‘all‘of its agents, affiliates, suceéssors and sssigns, and any retailer
-or distributor. of its Products, and all of the dealers, licensees, and
cmp!oyecs of any of the foregomg entities.
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Any and all Claims, disputes, or conlroversies of any -nature
whatsoever (whelher in contract, torl or ofherwise, including
statufory; common law, fravd (whether by misrepresentation of by
onission) or othes infentional tort, preperty, or equitable Claims)
arising ont of, relating to,.orin conncetion with-{1) this Agreement
or any pripr Agreément, and ‘the piirchiase: thereof:” and {2) the
validity, Scope; ‘interpretation, of & forceability of this Provision or

of the enfire Agrecment (*Claim™), shall. be resolved by. binding
arbitmation before a single arbiirator: Al arbitrations shall be
adriinistored by the American Arbitfation Association (*AAA") in
sccordanice with -its- Expedited Procedures of the Commercial
Asbitration Rules-of the AAA in effect at the time the Cliim:js
filed.. The:temas of this Provision shall contiof any incopsistency
between the AAA’s Rules and this- Provision. Yon may obtain a
copy-of the: AAA's Rules by calling {800) 778-7879. Upon writtcn

request We will advanee to You eitherall ot pant oFthe fees of the
AAA and6f the aibitrator, The arbitrator will decide wheihér You
o We:will be responsible for these fees. The arbitrator- shall apply
T bstantive law ‘and. applicable statite of Bmitations and

Il provide writieh, feasoned’ findings-of fagt and conclusions of
1w, This Provision is_part of u tiansaction irivolving interstate
commeree and shall be governed by the Federal Arbitration Act, 9

1 . §1 et seq. 1 any portion’ of this Arbitration Provision
is: deemed invalid or unenforceahle, it .‘Shﬁ!f not inyalitdate the
remaining:pertions of the Arbitration Provision.

This' Arbitrition. Provision' shall' inute: 1o the benefit 6f and. be
binding on- You and Us :and its Provision: shall continue in full
force and effect subsequent 4o and ‘notwithstanding the expiration
of termination-of this:-Agreement. ’
Yoi agret that ény arbitration proceedinig-will oink
‘Claims...Claims by, or on bohalf of; other Tndividuals will not b
bi fo thai is.considering Your Claims,
fid agree thiatbecansé-of

Electronic and Applisnce

‘about this' praicess, ¥ oir sy

Department of
North -Highiland, € £
website st wivw,besr.cagov,

IX. GENERAL TERMS.

XA Cancellation:

1. You miay -Cincel this Agréement Withm 30 -ﬂi!'ys‘:}of
purchase by Scnding . written notice. fo:  Lenovo ‘ThinkPad

Protection Administrator Center at the: address provided at the top
of this Agreement;

2. We may cancel this Agreement for fraud, material
misrepresentation, or non=payment by Yo or if required.16.do. so

by any regulatory.authiority, Notice-of such cancellation will be in
vriting at least thirty (30 calendar days. prior to cancellation. If
We cancel due 1o a requirement of a regulatory authority, Your
refund will be based opon 100% of the upedrned pro- rata
‘prémivm.

A Transfer: You may transfer this Agreement 10.another
party only when ownership of the coviered product is transferred {o

e ather party and you have ébtiined Or prior written consent.

Mail. all such requesis to ihe Lenovo Accidental Damage
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Protection: Administrator Center at the address provided at the 10p.
of this- Agreement. Your written Tequest must.include a copy-of
this Agreemem, Your Inveice(s) noting thc. part number and serial
number. of the-covered-Prodiuct(s).and your entiflemiént 10:Service,
the-effective ate of transfeér, -and the Aransferee’s nanie, address

nd phone nimber. The coverage provided urider this Agreefent
may. 09l be transferred 10 any product other then the. coyered

Product(s).. Please mote that if you move your System 10 g

geographic lotation in which -lhcsr;n{ice (‘:o'\jf‘cijag‘cf S'not -availible
at me price.as you paid for this Agreement, you-may: incur an

additional charge to majntain the same catégaries of Service
coverage ‘at- the new location. If yon thoese not fo. pay such
additional charge;. your Service may beautomatically B
changed'to categaries of Service that are available at such -price or
# lesser price in such new logation with-no refund

aviilble. ’

B. This .Apreement is the. complete and exclusive
statément of the temms-and conditighs régarding Our Performance,
and replaces any priof oral or written communications on that
subject.

C. Neither You nor We will bring & oldim. under this
Agreeient mbore: than twe (2). years after the  expiralion of this
Agreement unless otherwise provided by local Jaw withont the
possibifity of contractual waiver.or fimitation,

D. You mre. not responsible for. failure 1o Fulfil any
obligation- dug 1o causes beyond Your sontrol. Simitarty, We are
not respornisible for fhitare 1o Tifiil any obligation dué 1o Gansés

beyond Qur contiol.

E An the-event that -any p;oy»isicin.,of’ s Agreement is-
held to be invalid-or uricnforseable, the Finaining provisicns of

This Agreement renmin in filf force and effect,

X INDIVIDUAL STATE DISCLOSURES
IN ALABAMA: Prior ‘fiotice i not s&
cancdifalion i nonpayment ‘of “the P

, gy ho
inclnding: obtaining the vecouirse or' penaltied specificd
SHch Tavs,

n: C’(’;ﬁstfméi_; Aﬂ'mm The
ption of the dispute, the.

Leriovo, )
IN-GEORGIA: If You purchase Your Agreceat in Gorgia, You
arc. entitled fo cange! this- Agreement af. any time, Cancellation.
must comply with Section :33-24-44 of the Georgia Code. Any
refund owed in th cvent of Cancellation shall bé detérminéd on
the excess of the Aprcémént purchase price- above the customary
shont rate for the ‘expited term of the Agreement, and no Claim
paid or incurred shall be ‘deducted from any refund owed. We are
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also entitled to cancel this Agreement at any time based wpon
frand, misrepresentation, or failure to pay for the Agreenient, and
rotice of cancellation by Us will be given at least thirty (30) days
prior 4o cancellation. Refunds will be issved on a pro rata basis,
Under “What -this agreement does not cover”, provision Q is
deleted and.replaced with the Tollowing: ANY AND ALL PRE-
EXISTING CONDITIONS KNOWN BY YQU THAT DCCUR
PRIOR “TO THE EFFECTIVE DATE OF THIS AGREEMENT.
The section concerning Arbiiration i deleted in-its entirety: The
obligations of the. Provider -under this Agreement_are backed by
the full faith-and credit of Lenovo.

IN BAWAH: Prior notice is not required if ‘the reason for
cancéllation is nonpaymént of thé Provides. fec or 2 material
misrepresentation by Yoo relating 1o the covered praperty or its
use, -or 2 substantial breach:of Your -duties re)atmg to the covered
Product or its use, If You have a qiwstion o complaint, You may
contact the Insurance Commissioner, 250 South King Street, 5th
ﬂaor, Honoiulu, Hawaii 96813.

N I‘LLI’I\OIS' The cancellation fee s equal to the lesser of ten
percent (10%) of the Agreement purchase price or fifly dollars

{$50.00). ‘This Agreement does not. provide coverage for normal

wear and. tear -except as sp:c:ﬁctmy proyided in the coverage
séclion: above. The obligations ‘of thie Provider  under this
Agreemient are -backed by the Full Tith and ¢rédit of Lenovo.IN
INDIANA: The obhgauons of Lenovo under this Agréement are
backed by the full Taith and credit of Lenovo,

AN KENTUCKY: The obligalions of the Provider onder this

Agresment arebacked by the ful faith-and credit of Lenovo.

TN MARYEAND: The “Purchuse Price” shall refer 16 the

purchase _price of .the covered Praduet -8s shovnon Your sules

. regeipt. We: will ‘pay a penalty of 10% of the Agreement, purchase
‘prive per inonth’ o a refund that is not paid or credited within

Toriy-five (45) days affer refum af the Agréemeéni 16 Us.

AN, MISSOURT: “The obligations -of the Provider urder this-
.Agreement are backeil by the full Taith and ereilif-of Lenoyo.

o of Yy 'ur czmccilanon refund If We'are unable to repau:
roduct, replacement of ¥our covered Product will be
Tor with & store vouthér or theck: egual io the- original
¢ Of the covered Produet: Refind of the ongma!
Drice. will- ful ts: en

‘and will. cancel
Agzeemmt  With rcspact io. czwh ?roduct ccvcred iider - this
ur-liability is limited tothe original retail. puichase
"pricb Yoa paui‘ ﬁ)r such Product.  We may ot cancel this

: '3 1n eﬁ"ect fur scvelﬁy (70) day& cepi

ondition of the Agreemem by You whu.h
subslantm"y and matnnally increases the Service required under
the-Agreement; or a malerial change in the nature. or extent of the
Service: reguired under the: Agreement which -occurs afier the
pucliase of the Agreement and substantinlly and materially
increases the Service reqiiired. beyond thit ‘eonteimplated at the
time ‘of purchase. I We cangel thé Agreement, You will be
refunded the unearned pro. rata purchase rice of the Agreement.
This Agreemicat is hot rénewable, The obligations of the Provider
under” this Agréement are backed by the full Taith- and credit-of
Lenove.

IN NEW HAMPSHIRE: In the cvent you do not receive
satisfaction under this Plan, you may contact the New Hampshire
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[nsurance Department gt 21 South Fruit Street, Suite 14, Concord
NH 03301,.(800) 852-3416,

IN. NEW MEXICO: We may not cancel this Agreement once it
has' been in effest for seventy (?0) days, except Under the
follewmg conditions: (a) failure 10 pay the: Agrecment ‘purchase
price; (b) the. conviction of You of a crime which results in an
inerease inthe Service- vequired under the Agreement; () Fraud or
material m:srcpmsentauon by You-in purchasmg the Apreement or
obtdining Service; {d) or ibie dlSOOVCI}f of an-act or ‘omission, or a
violation, of ‘any. condition of the ‘Agreement by You which
subs(anually and ‘materially increases the: Servive Fequired undér
the Agreement: If We:cancel, You' will-regsive a refund equal 1o
the uneamned pro rata purchase price- less the cost of- any repairs
made.

IN NEW YORK: The obllganons of the Provider under this
Agreement are:backed by the full faith and credit of Lenovo, The
termus of the manufacturer’s warranty and any applicable exiended.
warranty’ related to the Product amg. hereby ‘incorproated by
referencé into. this Agreemenl and afe.a part of this Aprecment.
Afticle 79. of the New York ‘osurance. Law apphcs 1o the
manufacmrcr s warranty and any extended warranty mcorpomtcd
by refércnce into this. Agrccmcnl: F there 1§ 4 canflict ben
manuﬁmmp 'S ‘warranty -Or extended wirmdity incompérndted by
reference mio this Agrcement, this Agmcment’sh_all goyern. ‘The
dite dnd eost-of this Agrecment are as set forth-in Your favgice. It
no.claioy has been-made-unider this Agreement and You cancel this
Agfeoment during the périod specificd in Section. IX.A:2., this
Agreement shall be void and You shall be entiiled 1o a fulf refund
of the cost hereof. We shall pay¥oii penglty of ten: percent of the
priceYou paid- for .Lenoyo. Aecidenral Damage Protection ~ per
monih. jor ayy reﬁmd We owe . you ;ba)‘ is ot returned fo you
within ;k:rq (30} daysof Yo refum 7

fic Agicem ; CeIve ﬁmﬂ equél to
%) of the mmmed pro:rata purchaste pncc. ir
We cam:cl Ihc ,grecmem, ‘ou: shall Tege i

breach of Your “duties, rels ng 10 the .
cewzmd producl enls usé. i You have:a questi ; ¢
Your claii is not handled i a tirfiely mifiser, ¥
the South aro)ma Depmnwnt of (nsurancc, P

IN TEXAS: Prior notice is nol required if the resson for
:mccll_ahon i nonpayment of ihe Prowdu Tee or kS matcnal

K ] ligatis rovider under this Agrtcmcnt are
backed: Ihc full faith and ciedit.of Lenove.

AN UTAH. ‘Coverage: afforded under the ‘Agreement s not
guaraniced by the Property and’ Cmmlly Guaranty Association,
We can cancel.ihis Agicement during the first sixty-(60) days of an
annval tetm by . mailing 6 Yo a notice. of cancellation at ‘Jeast
thirty (30) days prior to the. effective date of canccilation excepi
that We can also cancel this Apreement during such ‘time. period.
for nonpayment of premium by mmhng You a notice of
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ﬁgxgwmt-; or {d). substantial breack of coniractial  duties,
Conditions, ot watrantjes,
Arhitration ds.deleted in its entirety. This Agrecment does not have

M IONT: You may, within 20 calendis days of recopt of the
Agreement, reject and setum the Agreement. Upon refum of ihe
Agreemen! within the applicable time peripd, i 10 ¢laim has been
made under the Agreement, ‘We shall refund. 1o You the fult
pirchas price. . 5
- IN WASHINGTON: Jn the-gvent We cance) the Agreement, We
will mail & written notice 1o You at Your last known address a1
least twenty-one (21) days ‘prior lo cancellation ‘wisich shal ‘State
the.effective date.of cancellation andhe:reason for cancellation,

- OMING: The section conceming Arbitration is deleted in
it entivety. It is not applicable 1o You, Prior nofice is nof i

XL AGREEMENT ADMINISTRATION

This Agreemeiit is administeréd by;

Lenovo. fUnited States) Inc.

“Custonier Relationship Mandpenient

1009 Think-Place: Morisville, NC 27560

Atn: Lenovo Aécide’nmleﬁmge'Prowolion"Scwiccs

f ralor
1-866-428-44565
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lenowvo cysiomer Agreement Amendment No.

Warranty Service Self-Maintainer Attachment (Level-z Program)

This Amendment No. _ Warranly Service Se‘lf-Maintain'e’fAttachmeh‘t? (*Amendment”) modifies the Lenove Customer- -Agreement or
an ‘equivalent agreement (‘Agreement”) in effect between Lenovo (United States), Inc.__ {"Lenovo”) and Broward College
("Customer”). If there is a conflict between the terms ‘of this Amendment and the terms. of the Agreement, the terms of this

Amendment prevail. This .Amendment authorizes Cusfomer 1o perform Warraniy Service. on selected Lenove Machines ‘that
Custemer has acquired from Lenavo or.a Lenovo reseller,

1.

Definitions

':Cusiomer’Rep]aceable Unit. '(“CRU") means a Service’ Part that is desig'ned to be replaced by Customer.

,Qustemer :otherwnse.

Field Repi_a-;':eabte Unit{“FRU") means a Service Part thatis designed! lo be replaced by a Lefiovo-approved service piovider,
Machine means a Lenovo-hardware produet and its options and accessorigs.

‘Warranty Petiod for a Machine means the specified, fixed period of time-‘commencihg on the date-of purchase.

Warranty Service means repair and exchange service for a defective machine.

-Service Part means a part or subassemblyof 3 Machine that has seven-character identification number assigned by Lenovo. A
Service Part fay also be referied 1o as an FRU ora GRU.

Term:-means a two-year period be_ginning on the date the Agreemient of which this Amendmient is a part is signed by Lenovo, or
a'two year period beginning on the anniversary of that-date.

Renewal

Customer may continue 1o be & warranty self-maintainer for another Term for'an additional fee. ln-ordér tocontiriue for another
Termn, not later than thirty (30) days. before to the:Tast day of the current Term, Customer must provide Lenovo with either: (a)
Customer's order 10 renew, e.g. order form, order letter; purchaise order; or (b) Customer's timely:payment of Lenovo's invaice
for-another Term.

Fees-and Payment.

Customet shall pay a fee for each repair location in an amotnt specified in the supplement to this Amendment: (‘Master
Recoré") Customer shall pay such 1e6(8) within thirty (30) days after. receipt of Lenovd's invoice. Lenovo wiay' incredse fees'
apon:thify (30) days written notice. Any feeincrease shall nntépply;io-ﬁCustomer if Lenovo receives Customer’s.order prior to.
the sinnuncément:date of the fee incredse.

Changes to the Amendment Terms

Lenovo. may change the terms of this- Amendment upon thirty (30) days written nofice. Unless Leénovo. recéives a:notiée of
termiination from. Customer in accordance with Section 9 below, Amendment Terminatior, within ten:(10) days of Customer's
Tegeipt of Lenovo's notice, in thirty (30) days from the date &f Lenovo's. notice, the Amgndment shall be deemeéd changed-as set
forth in Lenove's notice.

* Customer. Responsibilities

‘Customer shall:

5.1 identify to Lenovo Customer's employee service technicians and Customer's repair locations in the Méster Recoid:.

5.2 ensure that all Warranty Service work is performed by Customer's employee service technicians that are: a) A+ Certified
(A+ Certification is a computer industry standard testing program sponsored by CompTIA, the Computer Technology
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6.

Warranty Service Self-Maintainer Attachment (Level-2 Program)

Industry Associafion); and b) have completed the Lenovo ‘Warranty Basics training courses and the applicable product-
spectﬁc training course(s); Warrant Service work cannot be- assigned 1o a third party.

5.3 ensure Warfanty Service is performed only with Service Parts as speétified by Lenovo on the Lenovo support website, or
parts information within the Lenovo Warranty Processing System website;

5.4 maintain the capability to provide Warranty Service by: a) maintaining access 1o the electionic technical ipformation service
fibrary in accordance. with Lenovo’s instructions; and b) use only Lenovo-identified Service Parts in the performance of
Warranty Service:

5.5 validate all warranty claims to ensure Watranty Seivice is. pefformiéd -only; a)..on Machines in accordance with Lenovo's
:guidelines; bj within the scope and terms of this Amendment; and ¢) within.the applicable Warranty Period;

5.6 remove all <confidential -and 7 or personaﬂy identifiable information from any Machine, hard disk drive o solid state drive
before retum:ng it to Lenovo, its. agents of-service: prov1dgrs, and

5.7 submiit all warranty claims within fifteen (15) d‘ays_ of the"Machine failure usirg Lenovo Warranty Process'ing“syswm portal
provided by Lendvo. All claims must be suppofted. in accordance with the following:

(a) Required Entry Fields:
() Reseller (Self-Maintainer) Information
(i) Administrator Information
(i) Traiped Technician Information
(i) Machine Type, Model ahd Serial Number
{v) -Bervice Date, Service Location, Service Type, Service Performed
{vi) Part Niumber
{vii): Failure Code-and Complete Failure Description
{viiiy Customér {Company User) Information
{b) Required Verification
Customer shall. verify the Machine type/serial number is. within its ‘Warranty Period using the Lenovo Warranty
Processing Sysiem portal.or submit a copy of the original Proof.of Purchase’ POP) from Lenovo or.a Lenovo reseller
$howing: :
() Machine purchase date or Date of Installafion: and
{iy Machine typefserial iumber and description.

‘Recordkeeping and Review

Ciustomer shalt maintain access to warranly claim information for a period of three. (3) years. from the dateé of the wairanty claim
'submlssion Lenovo may review and retain copies of Customer’s records reiated to fhis Amendment and all warranty ‘claim.
information but not more frequenﬂy than, four {4) times per yéar. Any réview will be conducted at. 2 inutually agreeable site,
c!unng normal business hours and i a manner ‘intended.to minimize disruption to- ‘Customer’s. business. Lenovo may use an
independent: auditor. to conduct such reviews. ‘Customer shall refund to Lenovo any amounts paid. by Lenovo for nvalid

warranty claims.

Lenovo Responsibilities

Lenovo shall:

7.1 provide technical support;

7.2 process Customer's valid warranty claims on Lenovo Machines;
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Warranty Service Self-Maintainer Attachment (Leve|-2 Program)

7.3 reimburse Customer for labor at our established reimbursement rates on a per incident basis for valid warranty claims -on
‘Lenovo Machines, where. applicable;

74 prowde:reptacemem Service Partsfor your valid warranty claims. Replacement Service Parts provided by Lenovo may not
be new, but shall be in good working order and at Jeast functvonaily ‘equivalent fo the replaced Service Pap. Replace
Service Parts shall be warranted for the balance of the Warranly Period remaining on the Lenovo Machine;

‘7.5 Pay transportation charges for teplacement Service Parts Lenovio ships to Customer .and for replaced, defective Service
Parts Customer ships back to Lenove. Lenove will charge Customer for replaced, defective Service Pats, if nol returned
within'thirty (38) days as Lenovo specifies; and A

'7.6 makKe available to Cusiomer: a) Lenovo service training for ‘Customer's service technicians; and b) electronic copies of
Lenovo service materials and service information.

8. Service Parts Support :

Customer may purchase Service Parts from Lenovo for Lenovo Machines, These paris may only be used for sérvicing Lenovo
Machines that Customer owns and are located within Customer’s enterprise. Customer may not sell Service Parts fo a. third
‘party Lenovo-Service Parls purchased for post warranty repairs are wairanted for fhree months froim the date of purchase

from Lenovo or from a Lenovo reseller, In the event'of a-warranty claim Custormier should complete a’ ‘warranty claim form,. using
;type service code 03 1o identify the failure; and aftach a copy -of the Lenovo invoice or Servrce Pait purchase sh;ppmg
-document as:proof of purchase.

9. Amendment Termination
Either parfy may ferminate its ‘obligalions under-this Amendment on thity (30) days written notice to- the other sub;ecl o
fulfiliment of such otligations as arose prior to the.end of the-notice period.

This Agreement shall be void ff nol signed by both panzes;,wimm thres (3) n&éﬁmfs'oﬁﬁé‘:meparafidn Date below.

-By the signature of ils authorized représéntative below, each party hereby agrees to the teims of this Amendment No. _ effective as.
-of the date-of the. mgnature of Lenovo's authorized representative.

Agreed to: Broward Col&ege Agreed to: Lenaoveo {Umted States}, Inc.

pRer-Company name) {Lenovo Com pany name) ;

v By %’6“2 S W
Authotized S;gnalu re
NG Name: Lora Eckler, Lenovo Account Executive

{type or prinf) {type or print)

Date: Date: 4/27112
M

Customer-address: Lenove address: 1009 Think- Place APPROVED As TO FOR
111 East Lag Olas Blud Bldg 2~ 1J13
Fort Lauderdate, FL 33301 Morrisville, ; gqc 27560

Preparation Date: March 28} 2012

eﬁée@RYA HAILE

After signing, please retum a copy -of this Amendment to the Lenovo address shown abdve.
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V-D - Lenovo Affinity Program

Lenovo's Gorporate Employee Purchase Program {CEPP) offers a turnkey solution for the employees.of
Qur customers topurchase Lenovo computing products and accessories directly from Lénovo at
significantly discounted prices. As requested, this program will be available'to -anyone with a broward edu
email-extension.

The discounted offers encompass Lenovo's entire product line, including the exceptionally engineered

and award-winning ThinkPad notebook. As a valued CEPP participant you are entitled to receive _
savings of up'to 34% from the regular public price. Moreover, your employees will frequently receive
special eCoupon offers providing even greater discounts to those fisted above!
Free standard shipping is also provided for all online purchases.
Leniovo provides a customized CEPP Web site with @ vanity URL, complete with supérior configure-to-
‘order capability, intuitive-web navigation, alternative financing options featuring 'Bill Me Later', faster
defivery times (on average), and a‘customer specific' 800 number available for employees who wish to
speak directly to a dedicated sales representative for assistance when placing their order.
What Lenovo provides: .
«  Direct access to Lenovo’s specially-trained saies consultants available via a dedicated 800
number to help with everything from needs assessmentto placing and tracking orders.
= Customized marketing materials highlighting the program and field participation in vendor shows.
- Monthly promotional e-fiyers detailing speciat offers fram Lenovo.
*  Lenovo CEPP icon to place on theirintranet site to fink directly to the CEPP site.
Benefits to your Company:
= Employee retention
= Enhanced benefits package at no cost to'them
* Increased employee productivity as a resulf of improved computer skills
+ Increased employee morale )
*«  Opportunity to'work directly with Lencevo providing the toots and support needed 1o implement the
program-
~ Dedicated Lenovo Sales‘Consultants
* Unique URL and key code-for easy ordering
- Lenovo Afﬁnity Program icon for use 6n their intranet site
* Program announcement materials
* Web-based customer registration
- . Promotional e-mail text that they can distribute to theiremployees
Benefits to youremployees: '
* Access 1o entire‘produet line, including award-winning ThinkPad notebooks atdiscounted ‘prices
= Opportunity to enhance their computing skills
- Direct support from Lenovo )
- Specially trained sales representatives available for needs assessmentand product
recommendation
* Simple ordering process via phone or Web
= Products shipped directly to their home or business
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V-E ~ Lenovo Direct Fee Program Agreement

Direct Fee Program
Agreement.doc
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lenowvopirec Fee Program Agreement

Under this Direct Fee Program Agreement (called "Agreement"), Lenovo agrees fo collect and pay a fee fo you in
accordance with the terms of this Agreement. The fee is only available for Eligible Transactions. You -agree:to provide the -
unique URL and assigned telephone order number-as well as any details of this offering only 1o the Eligible Puichasers.

1. Definitions _ )
Efigible Purchaser means Students, Employees and Alumni of Broward College

Eligible Transaction means orders for the acquisition of Products which Lenovo has shipped and invoiced fo the Eligible
Purchaser and the Eligible Purchaser has inade payment to Lenovo. This offering is limited to a total quantity of 5 ThinkPad
or ThinkCentre products per Eligible Purchaser.

2. Our Responsibilities

Each of us agrees that: _

1. -each of us is an independent contractor and this Agreement is'non-exclusive. Neither of us:i$ a legal representative or
legal agent of the-other. Neither-of us.is legally a‘partner of the other (for example, neithier of us is responsible for debts
incured by thie other), and neither of us is an employee of franchisee of the other, nor does this ‘Agreement creale a joint
venture between us; o » .

2. each-of us is responsible for our own expenses regarding fulfiliment of our responsibilities and obligations under the
terms of this Agreement; o o ,

3. neither of us will disclose the ferms of this Agreement, unless both of us-agree:in writing to'do.so, or unless required by
Jaw. In addition, heither of us will issue any press release or make other such public staterents relating to this.

Agreement without the prier written consent.of the other;

4. neither of us will assume of creale any-obligations on behalf of the other or niake any representations or warranties
about the other, otherthan those authorized; o v o

5. each-of us will allow the other a reasonable opportunity fo-comply before it claims the other has nof-met its obligations;

6. neither of us will bring a legal action against the other more than two years after the cause of action arose, unless
wtherwise provided by Iocal law without the-possibility:of contractual waiver; -

7. failure by either of us 1o insist on strict performance or to exerciée a fight when entitled does nol prevent either of us. from

«dping.so at a Jater fime, eilher in relation to that-default or any subsequent one; . o

8: neither of us is responsible for failure-to fulfill obligations due fo catses beyond the reasonable controf of sither-of us;

9. allinformation exchanged between us is nen confidential, unless disclosed under the Lenovo Agreement for Exchange o

. Confidential Information; and _ :
10.each of us will comply with all:applicable laws-and regulations (such as those governifig: consumer transactions).

You also agreé: )

1. .and warrant that your participation in this Direct Fee Program offering, i
fees" o you, comiplies. with all applicable-Jaws, statutes; regulations, nule:
Subject; . , L . .

2. lo:defend andindemnify Lenovo:and Lenovo subsidiaries from.and against any and ali claims, fiabilities, damages and
Judgments, including atiomeys fees, arising from any brsach or alleged braach of the foregoing wamaniy and

3. ‘that you will not assign or otherwise tranisfer this Agreemenit, your rights under it, of a its approvals, or delegate any
duities hereunder, without Lenovo’s prior witten approval. Any attemptto do so-is

Jing without limitation our payment-of "direct
. policies and ordinances to.which you-are

3. Fee

‘Lenovio will collect a fee of 2% for all Eligible Transactions and will mail the collected amount to-you norlater than 45 days
after each calendar quarterly.reporting period. The fee shall not apply to Eligible Transactions for which payment to Lenovo
‘was deemed to be delinquent {greater than 30 days from «date of invoice): The fee may be provided toyou in.a check, ifyou
Tequest itin advance {at:an address that you provide), within thres weeks after Lenovi s credited your account.

In addition to any other rights under law or this Agreement, Lenovo may recover fees patd to you for an amount equal fo its

loss-or damage suffered as a resull of your breach of the term's of the Agreement.

4. Liability . A o -
‘Cireumstances may arise where, because of a default or other fiability, one of us is entitled to recover damages from the
other. ‘In each such instance, regardiess of the basis on which damages can be claimed, the following terms apply as your

exclusive remedy and Lenovo's exclusive liability.

~ Our Liability
Lenovo is responsible only for the amount of any actual loss or damage, up to unpaid amounts that are due and payable
hereunder.

L505-0032-03 US.doc 09/2005 {MKO76) (Commercial)
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{tems for Which Lenovo Is Not Liable

Underno eircumstances {except as required by law) is Lenovo liablefor any of the following:

1. third-party claims against you for losses or damages; or :

2.. special,.incidental, orindirect damages, or-for any economic.consequential damages {including lost profits or savings)
even if Lehovo is-informed of their possibility.

Your Liability

In-addition fo dariages for which you are liable.under law and the terms of this Agreement, you-will indemnify Lenovo for

claims made against it by.others {particularly regarding siatements, répresentations, orwarranties not authorized by Lenovo)

arising-out-of your conduct under this Agreement or as a result:of your relations-with anyone else.

5. Changes:to the Agreement Terms _ _ ‘
For a change 10 this Agreement t be valid, both of us must agree 16 it inwriting. Additienal or différent terms in an-order or
other communication from you are'void. v '

6. Term of the Agreement o , o

This Agreement shall be effective-as of the date on which the last party affixes its sighature and shall continue for aterm of
ore-{1) year, unless sooner-terminated. Upon the-one year anniversary of this Agreement and each-annual anniversary
thereafler, this:Agreement shall automatically renew for an-additional ‘one year e unless terminated as provided here in.

Either.party may terminate this Agreement with or without cause, on one month's written notice,
You agree to remove the hypertext link to Lenovo's web sife and cease all use of any trademarks and related markeling

materials immediately upon expiration or termination of this Agreement.

Any terms of this Agreement, which by their nature extend beyond the date this Agreement ends, remsin in effect unij
Hfulfilled -and apply to Tespective successors and assignees. :

7.. Geographic Scope and Governing Law
Alt the rights arid Obhgatvonsof Both of s are valid-énly in thé United ‘States and ‘Puerto-Rico.
The faws of the Stale of New York govern this Agreament.

Youi accept the terms.in this Agreement by 1) signing It, 2) ordering'a Product or Service from Lenovo, or 3) making

any payment for a Product or Service to Lenove.

Agreedto: (Enterprise hame) Agresd to: o
Lenovo (United States) Inc.

> By
A ety Signature Althorized Sighétire:

Narme {type ‘oF printy: Natne. tiypv’e’-bE print): Lora Eckler
Dite: ’ Dalg: 4127112

. , o Refererice Agresment Nuimber:
‘Custemer Company address: Supplement Version Number
Lenevo Company-addiess::

APPROVED A8 TO FORM
AND LEGALITY:

y

A. HAILE

GORY
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V-F — Lenovo Confidentiality Agreement

lenovo gty Agreement (Disclosing)

This Confidentiality Agreement (“Agreement”) is entered into by and ‘between Lenovo (United States) inc.,
a Delaware corporation, having an office: at 4009 Think. Place, Morrisville, NC 27560 ("Lenovo™), and
[Click here to type name of other ‘party), a [Click here to type place of incorporation of other party]
cofporation, having an office at [Click here:to type address of other party] (“Recipient”). Lenovo and
Recipient may be referred to individually as “Party” and collectively as “Parties” in this Agreement.

Lenove and Recipient are interested in entering into discussions regarding a potential business
relationship.  In the course of such discussions, Lenovo may make -available to Recipient certain
technical er business information that is confidential. Lenovo seeks to maintain the confidentiality-of such
information-as it may make available to the Recipient.

In consideration of the foregoing and the obligations set forth below, the Parties hereby agree as follows:

1. Definition of Confidential Information. The term “Confidential Information® means all information
not generally known or used by others and which gives; or may give, Lenove an advantage: over its
competitors. Confidential information shalf include, past, present or future customers or -employees,;
business practices and concepts; costs, prices and pricing methods; marketing and customer
information; financial resulls, budgets, forecasts and projéctions; techhical ~data; schematics,
analyses, designs, specifications, drawings, ideas, methods, trade secrets, processes, know-how,
computer programs, prototypes, tesearch and developrient activitiés; ‘and information Hn Pproduction,

manufacturing and distribution.

2. Exclusions from Confidential Information. Any information disciosed heretinder shall not be
deemed to be Confidential Information and Recipient shall have fio- obligation with' respéct to any
such information which: (a) can.be demonstrated to have been known.to Recipient prior o reeipt:
from Lenovay; (b) is, or becomes, generally available tq the public through no'wrongfu! act-of or breach

me ient; (c) is received by Recipient from ‘& third party. without' similar

-of this. Agreement; or {d) dependently developed by Recipient

dh tion disclosed hereunder. Recipient shall bear the: burden:
cability of any-exchsion. i ‘

Wi

y dispute fega

of proof inan

} Hod Confideitial, Information in.
) use and nformation’ solely for ‘the purposes of this:

¢) not disclose; publish, or diss Confidential Information 6 any thied party,
except as.provided in () below; {d) use not less than the same degrae of care to prevent disclosure’
of Confidential Information &s it employs with respect to its owp confidential information of like
importance; but'in no case, less than reasonable; and {e) disclose Confidential Information:only t6 its
employees, and contractors under the ditect supervision of its employees, with & need fo kKnow and
who have agreed to protect and preserve the confidentiality of such disclosure on terms no less
restrictive than thoge herein. .

4. Return of Confidential Information. Upor the term ination or expiration of this Agreement, or at any
time upon the request of Lenovo, Recipient shall promptly return all Confidential Information to the
Lenovo and destroy all notes, summaries, work papers, electronically stored documents, analyses or
other documents prepared from the Confidential Information. Such destruction shall be certified in
writing by an officer of Recipient.
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5. Compelled Disclosure. If: Recipient becomes aware that it may be compelled by Jaw, regulatlon or
legal process to.disclose Confidential Informatson, Rec»p;ent 'shall promptly notify Lenovo in order that
Lenovo may take action to preventor limit such disclosure

6.. Equitable Relief. Recipient hereby acknowledges that unauthorized disclosure: or use of Confidential
Information may cause: irreparable harm and significant i injury te Lenovo, the extent of which may be
difficult to ascertain and for which money damages may not be an adequate remedy. Accordi ingly,
Lenovo shall be -entitled to immediate injunctive relief to enforce the obligations -of Reexpnent under
this Agreement, in addition to any other rights-and remedies it may have atlaw..

7. No License to Confidential Information. All Confidential Information, including; but-not limited to,
patents or other intellectual property rights; shall remain the property of Lenovo. No license or other
rights. to ‘Cenfidential Information including, without any limitation whatsoever any- invention,
dlscovery, or improvement made,. -conceived, or acquired, prior to or after the date of this Agreement
is granted or implied by this Agreement. Rectpxent shall not include Confidenttal information in any
‘copyright reglstratlons, patent applications, orsimilar registrations of ownership.

8. MNo Warranty. ALL CONFIDENTIAL INFORMATION IS PROVIDED *AS 1S* AND WITHOUT ANY
WARRANTY WHATSOEVER, WHETHER EXPRESS, STATUTORY OR IMPLIED, AS TO ITS
ACCURACY, COMPLETENESS OR PERFORMANCE.

on
with .any cable United' States expor control Iaws anbd regulatnons specifically ir ,uding, but not
hmlted to, the: requlrements of the Arms Export Control Act, 22 U.S.C. 2751- '194 including the
International Traffic in.Arms Regulati n'(ITAR),- . F. R. 120 et seq.; and the Export Admxmsxrabon
Act, 50 U.S.C. app..2401-2420, including the Export Administration Regulations; 15°C.F.R. 730-774,

10, Governing Law, Venue, Waiver of Jury T , and Attoineys’ ees. This: Agreement shan be
i rneﬂ by d canstmed in ‘accordance with' the 1aws of the: cltid

The Parties agree- that any ‘action. to. enforce _
er based upon this Agreemen! shail be b ghtin a

Each. Party hereby w  an’

p 168 under the. co| thlrdpanyor‘
{ change in controi wuth a third paﬂy. Rec:pvent shall lmmedlately
rected fby Lenovo, either return or: destroy all Con ential Information received.
The. term ontrol" shall mean the powerto:infiuen , directly or lndtrectly, the managementof a Party
through owiiership, voting shares; contract or otherwise.

2 v ctors. At all times. relevant to this Agresment, the Parties shall be independent
contfactors and this Agreement shall not create any employment, agency,. partnership, joint venture,
or form of business tioniship between the Patties. This Agreement Is not ‘a commitment by
either Party to enter mto a transaction or business: relationship; noris i it an inducement for either. Party
to-spend funds or expend resources. Nothing in this Agreement shall be construed to obligate either

Party to provide Confidential Information to the other Parfy
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14,

15,

16.

17.

No Waiver. Neither Party shall be deemed; by any act or omission, to have waived any of its right or

remedies in this Agreement unless such waiver is in writing .and signed by the ‘waiving Party, A
waiver of a right or remedy on one occasion shall'not be construed as a waiver of a right or refnedy.
on any other occasion, ‘

Counterparts and Eiectronic Signature. This Agreement may. be executed in one OF more
counterparts, each of which will be deemed an original but all ‘of which together will constitute one
and the same instrument, This- Agreement may be executed by facsimile or ofher electronic
signature.

Effective Date, Term, Termination and Period of Confidentiality. This Agresment shall be
effective-on the date of the last signature below. The term of this Agreement shall commence on the
effective date and shall continue until terminated by either Party on ten (10) days notice to the other

Entire Agreement and Amendments. This Agreement constitutes the entire understanding
between the Parties relative to the Confidential Information identified herein, It ‘supersedes and
replaces all prior and contemporaneous agreements, written or otherwise between the Parties,

Telative o the subject matter hereof. This Agreement may not be modified or amended except by a

writing signed by both Parties.

IN WITNESS WHEREOF, each Parly has caused this Agreement to be signed by their duly authorized
representative.

Lenovo (United States) Inc. [Click here to type.na me of other party]

B e o &S

K7

Printeﬁ_Name,,énd Title

Lora Eckler, Lenovo Account Executive

Date 4/27/12
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V-G - Lenovo Presentation

th} Lenovo
1H12.pptx
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V-l — Additional monitors and accessories

Additional ThinkVision
Monitors-and accesor
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Item Number

Destription

| 2580AB1

18.5 Wide Flat Panel Mo.nitor‘

598

| 4434HE1 {Campus
Standard

L197°19" Widescreen monitor

5120

2572MB6

LT1952p 19" Wide Performance Flat Panel
Monitor

$173

4449HB1

12021 20" Wide Flat Panel Monitor

$136 |

2572HB6

1.2250p 22" Wide Fiat Panel Monitor:

5170

4420MB2

LT2452p 24" Wide Flat Panel Monitor

$315

1452DS6

LT1421 14" Wide Mobiie Monitor

$122

ltem Number

scription

Price

73P2464

| Belkin VGA to DVI adapter

$10 |

45K1263

ThinkVision Sound Bar

522

57Y4352

ThinkVision Extenda Arm

$67|

55Y9258

| Lenovo Easy Reach Monitor Stand

459

*1 Dispiay Port to DI dongle included in'base systéin configuration

*If monitor is replacing the standard 19” as the primary system monitar additional dongle not required-
*Hf monitor being selected asa 2nd monitor, 73p2464 VGA to DVI adapter, will need to be'purchased



V-J - Intel vPro letter

£
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‘March 27, 2012

Dear Valued Intel Customer:

Lenovo’s partnership and collaboration with other industry leaders enables Broward College to leverage
those relationships to explore various technologies and platforms as they are released to-market. Inthe
spirit of providing Broward College with the best in technology available from Lenovo and Intel, we:
would like to offer an engagement with. Intel’s systems engineers to assist the college in.expléring Intel's
vPro management solution. Intel and Lenovo will provide the college a proof of concept environment to
show the best practices of managing the personal system devices-within the college’s environment
utilizing the advanced technologies found within the latest Intel IAMT enabled chipsets.

Best Regards,

Kevin Schmid
Florida Public Sector Manager
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Acceptance and authorization

[Use the following format to create a signature page that confirms agreement of the

products and services to be delivered, when,
legal language as required by your company’
client-administrator, the Statement of Work

responsible for the SOW., ]

how, and for what price. Be sure to include any
s legal representative. Get signatures of the
author, and any other parties who are

" The terms and conditions of the ITN-2012-069-MH PCs, Laptops and Technical
Support apply in full to the services and products provided under this Statement of

Work.

‘IN WITNESS WHEREOF, the parties hereto each acting with proper authority have
executed this Statement of Work, under seal.

‘FOR COLLEGE: FOR CONTRACTOR:

3. David Armstrong Lenovo (United States) Inc.

‘Full.pame Full name

President ‘Lora Eckler, Lenovo Account Executive
" Title Title - ) j

Signature
4/27/12
Date

: APPROVED AS TO FORM

¥

” GHEGORY A HAILE



Statement of Work

V-L — Requested Alternate Configurations and Cost for
E,F,and G

'}

o

BAFO Broward  BAFO Broward
‘U_pdated Cost Propos Updated Cost. Propos
Contract Numiber: TIN-2012-069-MH Statement of Work

Page 47



lenovo.zn
i THOSE _

$WWDFKPHQW 90 Lenovo No Cost Value Adds to Broward College for ITN-2012-069-MH
1.5% backend rebate on all Broward College contract purchases
2% backend rebate on all Broward College Employeelalumnilstudent sales from Lenovo Affinity Website
1% hot spares or Lenovo donated systems based on Broward College contract sales - for every 100 uniits
of a specific model that BC purchases, Lenovo will provide qty 1 of that same configuration to BC at no
charge
Spare parts locker for rapid ‘warranty repair foreach of the 3 Broward College Campuses - 10K value

Entrance into Lenovo’s self maintainer program for an unlimited number of Broward ‘College technicians
at no cost to the College '

Intel committed onsite engagement to aid with VPro activation

Onsite training session(S) with Lehovo Systems Engineer to ensure Broward College is fully up to speed
on Lenovo technology.

Onsite contract kick off / product showcase to introduce the extended Broward College community to
Lenovo

FROM: 1009 ThinkPiace www.lenovo.com
Morrisville, NC 27560



ITN-2012-:069-MH PCs laptops and Technical Support
Attachment A, Section A-2- Product Configurations

IMPORTANT..PLEASE READ INSTRUCTIONS BELOW FIRST BEFORE COMPLETING THIS SECTION. ‘
instructions to Proposer: T

Eachspreadsheet tab references the College's Product Configurations Athrough G. Please provide your
responses to each specification in the column labeled "Vendors Propésed Solution® for each Product
Configuration. Please DO NOT make-any changes to information containedin any other columns.

INSTRUCTIONS
6/5/2012 12:04 PM



ITN-2012-069-MH PCs Laptops and Yechnicat Support
Atia:hmenz A, Section A-2 -~ Product Configurations

— Convaraton & e B} -
. fEetitst pc )
; ‘Description Targeted Specificstions Ventor Proposed Solution
i {Model 78D by Vendor __ ThinkPad %2207 / wultrabase dock and internal DVDRW
i Jcase Dimensions, 14" Wide X 11° Deep x 3* Figh. Maximura 12' Wide x 8" Deep X 1.23" High
T cnipser Mobile.Intel™ QM7 Exgiress. chipset or equivalent functioning and
i ,pr"’ competitive chipiet b il b7 Ergress Chipset
i {inclided 05 Miicrosalt Winidows 7 Home Premium 32 bit Windows 7 Home Premium 32 811
- JFunure 05 Compatibilty | Microzofs Windows 8 ves
CcPU Intet® Core™ 15-2410M (2.30 GHz, 3 MB 13 ‘cache) or equivalent functioning | lnm Care"‘ 55-2520M ‘Processor {2.5GHz, 3MB L3,
st pérforining competiive-CPY | : pable
g 4gb96 F16600. 1333MHz DDR3, non-parity, dusk-channg]
] 1 4 6B 1333 MHz DOR3 SDRAM ble, two'204-piy SO-DIMM sockets:(1. dimm, 1 open
Hard Drive e . | 32 b 72 Ha‘lesk,DnvelSﬁTa 3.00h/g, 2.57
: 320 GB 7200 rpm SATA I wa'f 7mm Active Prolection' System -
Joptical Drive {External) /28 CO-RW/DVD Combo Drive: Juivabase Dock W intemal DVDRW
Floppy Ditve’ lExlemi‘l None Na
Jaudio: loiegrated Sound Blaster Compatible Audio High Dafi niion (HD) Atidic, Conexan} 20672 codec
Auglio Ports fCombo Jack - HeadphonemephmelSpeaker {combo

1-1/8" {3.5rim) Mivi Phig Hesdphone/Speaker Jack

,mmudedlnmoe)

1 -4/8" {3.5mn} Miini Plug Microphone Sack

Speakers

 Available External Ports’

‘ 1- Exlnrn:l Mnnﬁor-?ond Dg- HD1S connector

|2-UsB2.0 Ports
YO Ports “{pei express bus sor
Video Card 1 HD G
comers ‘[web-cam 720p or greater
~bisplay ' — Smm) HD (T966%768T TFT ooioc. —ant-giare,
a LED,baﬂnﬁgM 300.13its, 16:9-aspect vatio, S00:1 -conirast
ratio, 1PS, -
12.1" disgonal LED-backiit WXGA UWVA - Pen snd Touds {1280 800). MultiToach screen:supports pen&!l vefinger sasture
B wsawm (170" viewing), antirefi :
ﬂétwnci Adapter.

rniegm!zd 10/100/10& Twisted Phir Ethernet: ‘wiRI45 Connector

Witeless: Nerworking

lmemal 80213 afbfgln Wite$ess Nétwork: Adapur

“Ficuse

pdm'dme. *Pressito-Select

[Dieitued Pens

Mﬂmn’m

laanery Technology

muploasm

JYes:

fweight

Secuiity

[waceny

Ascidental Danvage
‘{Protection’

| Replac

: Thme YurWammy

vamzedmu pesiod

Optiaiis t0-Base
Corifiguration:

Config €
6/5/2012 12:04 PM

3222011
7111204,




TTN-2012-069-MK PCs Laptops and Vechnical Support
-Attachment A, Section A-2 - - Product Configurations

. n| ion F

. {Smali/Minitaptop - e e
H Description Targeted Spedfications Vendor Proposed Solution .
i__Model ThinkPad X220 w/ ulirabase dock and intermal DVDRW-
A0 Maxium {WhDxH) T Wide% 813" Deepx 1.3 High
, Chipset Tntel” W67, ‘Bxpress chipset or equivalent functioning ang o
{perdorming conipetitive chipset with VPRO j ifavailabile |Mobile Intel QMB7 Express Chipset:
! Iindugedos __JMicrosoft Windows:7 Home Premium 32 bit Windows 7 Home Premium 32 Bil
¢ _|Future OS Compatibility Microsoft Windows 8. ] “TYes:

cry otel® Core™ I5-2410Mm (z :30:GHz, 3 MB L3 tache) or equivalenit functioning )

and pérforming competitive CPY' ) " |i5:2520M Pﬂx&ssor {2:56Hz, ' 3MB Cache) Vpro Capabie
TMemory . . , 4gb PC3-10600 1333MH2 DDR3 non-parity, :duak;ﬁanhel

SN 4 sa,-u_az?.mpoxa SDRAiM capable, {1 dim, 1 &

Hard Drive R 0 i 320gb° T200tpm Hani ,,5sk nvel SATA&OGbls 2.5" wide,

: 320'6G8 7200 rpm SATA 1t 7mm igh, Active  Systi

Optical Drive {External) DVO+/-RW SuperMulti-DL; DVD-ROM Ulirabase Dock-w/. fatemal DVDRW
| _|Fiogpy Drive Extermail _[None

Audie

AudioPorts

SRS Premiam Sound; lnteyatgd ste:eu speakers

1 Mini Plug Headphone/Speaker fack

Hinh Defi, nlﬁon (HD) Audio CORM\[?DG?Z codec
Combo.

Gombo Jack - H%dphmelwemphmelSpeaker {combo jack
included In pricg). -

1. /8" {3:5mm) Mini Plug Microphone fack

Combo.Jack - Headphcrwti:rqpﬁmaspeakef {combo jack]
] inclmted (4 pnce)

Speakers.

|internal Steres Speakers

_[Available Extematvors

1~ External Monitor Port~DB-HB1S connector

. 24 USB 2.0Pents , 3 USB2.0'{One Powered)
. JForers. | '
Video Card | ntet b Graphics 3000 pnw AD. Graphics 3000
I Wei Cani 720p or greater
| Joipiy 121" dagonal LED-Gackiit WAGA UWVA -Penand Touch (uaoxsoo)
| |Werwiork Adaptar '

Integeated: IQIJDo/mD&TMstw ir Ethernet W/RIAS: Cmnecmr

[Wireless Netwaorking

intem; 02.11 a/b/g/n Wrzless Network Adapter

inberfial S6K V.50 Modem

|Keyboard B7Xey Layout with FullSize Key Cags
Mouse:
Trackpad with two-button clicker
Battery Technblogy aatteqrmust uselithivim ion technology J6ceiup 1082 hr;
Battery Life Unit mustoperate with moderate use forarminimum. ofé !murs {alt :
ed components fimctional, no-external devices) 6-cell; up 1592 h:
Y —

fofmefmustnol “plug directlys mtothenowmm

msae ot Dammage Protection].

Options to'Base:
_ |Contiguration:

date unt and accessories)

311201
112012

ConfigF:
6/5/2012 12:04 P






Exhibit 3
Warranty Service Information

Ifadefectmmatenalorworkmanshlpmdlscovereddmmgﬂlewan'antypenod,waxmntyserwoemaybeobmmed
~ by contacting Lenovo or a Lenovo approved service provider (“Service Provider”). Repair, correction and -
replacement in the manner described below shall constitute fulfillment of all of Lenovo’s obligations under the
_Lenovo limited warranty. A hst of Service Providers and their telephone numbers is available at
www_.lenovo.com/support/phone.

Warranty service may not be available in all locations and may differ from location to location. Charges may apply
outside a Service Provider’s normal service area. Contact a local Service Provider for information specific to your
location.

Customer Ros@nsrbnlrtros for Warranty Service
Before warranty service:is provided, Customer must take the followmg steps

« follow the service request procedures specified by the Service Provider
backup or secure all programs and data contained in the product
provide the Service Provider with all system keys or passwords -
provnde the Servrce Provrder wrth sufficient, free, and safe access to Customer facilities to perform
" service
e remove all data, including confidential information, propnetary information and personal information, -
-from the hardware Product or, .if Customer is unable to remove any such information, modify the .
_ information.to. prevent its access by another party or so that | it is not personal data under apprmble
law. The Service Provider shall ‘not be ‘responsible for the loss or disclosure of any data, including
‘confidential information, proprietary information, or personal mformallon on a hardware Product -
‘ remmedoraooessedforwarrantysemoe e o ’
» remove all features, parts; options, alterations, and aﬂachments not covered by the warranty
. vensure thatthe hardware Productor part is fnee of any legal restnctlons that L prevent | its replaoement

. lfCustomerrs not the ownerofa hardware Productorpart, obtam authonzatlon from the ownerforthe b
Service Prowder to provide warranty service

WhattheServieerwderWi!ll)otoCortecthblems :
- When:Customer contacts.a Semce Provrde Customer: must follow the‘specrﬁed problem’
and resolution procedures:: R .
The Service Provider will attempt to dlagnose ‘and- resolve the problem by telephone e-mail ‘orrer R
“assistance. The Servroe Provrder may drrect Customer lo download and install designated - software

updates.
Some problems may be resolved witha replaoement be installed by Customer called a “Cu
Replaoeable Unit” or *CRU.” "If so, the. Semoe Provrdv wrll slup the CRU to Customer for installation. -
if the: problem cannot be resolved over the telephone; through the appllcatlon of software' updates or the

installation of a CRU, the Service Provider will -arrange for service under the Type of Warranty Semoe '
designated for the hardware Product as specified in the table below.

“If the Service Provider determines that it is unable to repair the hardware Product, the Semoe Provrder -
WIII replaoe lthth one that rs atleastfun&onally equwalent. :

_Customel‘s 'sole Temedy under this’ Limited Warra_nty to
- . purchase or:to Lenovo for-a refund of the' purchase

'Whenwaxranlyservxoemvolvesﬂnereplacemeﬁofa'hardwam?roductmpa&&e‘mplacedhardwm

WWMovoszm@MmMmmmpmm@msm Only S
’ »mahaedunoWMrdmemducsmdpmsmehgiblefwrephcmmEerwhcmemhmdmhon R

pmtprovrdedbyLenovomaynotbenew butrtwﬂlbemgoodworhngorderandatleastﬁmoﬁonaﬂyeqmvalentto

Agreement with (LENOVO) : ' ) Page'l4 of 16 e



the original hardware Product or part. The replacement hardware Product or part shall be warranted for the balance
of the period remaining on the original hardware Product. , N
What this Warranty Does not Cover )
This warranty does not cover the following: ,
¢ uninterrupted or error-free operation of a hardware Product
¢ loss of, or damage to, Customer data by a hardware Product .
* any software programs, whether provided with the hardware Product or installed subsequently
e failure or damage resulting from misuse, abuse, accident, modification, unsuitable physical or
operating environment, natural disasters, power surges, improper maintenance, or use not in
accordance with the hardware Product information materials
* damage caused by a non-authorized service provider , .
e failure of, or damage caused by, any third party products, including those that Lenovo may provide or
: integrate into the Lenovo hardware Product at Customer’s request , ’
© any technical or other support, such as assistance with *how-to” questions and those regarding the
hardware Product set-up and installation e T . 3
- » hardware Products or parts with an altered identification label or from which the identification label has

Warranty Information . - o e | - -

one“)y“;”' R B

Notebook Battery

: Ifrequared,meSemcerWderwm ;prb\)ide.cepair; Q"rfé'_ chz semcedependmgon thetypeof warran| 5
service specified for the hardware Product and the available service. Scheduling of service. will depend . - -. .
upon the time of Customer's call, parts availabiity, and other factors. -~ -

T AT weats i }, BN . PO - R ‘ e = B A

1. Customer Replaceable Unit (“CRU”) Service
Under CRU Se ' '

) Seivice, a Service Provider will ship CRUS fo Customer for installation by Customer.. CRU -
information  and replacement instructions are shipped with the hardwaré Product and are available from
Lenovo at-any time: upon request.  CRUs that are easily installed by Customer are called “Self-service
CRUSs"." "Optional-service CRUs” are CRUs that may require some technical skill and tools. Instaliation of
Self-service CRUs is Customer’s responsibility. - Customer may request that a Service Provider install
Optional-serviceCRUs.under one of the .other types of warranty service designated for the hardware

- materials shipped with a replacement CRU. * When retum is req
retum shipping label, and a container will be included with the
be charged for the replacement CRU if the Service Provider d
thirty (30) days of Customer's receipt of the replacement CRU

Agreement with (LENOVO) - |  Bagel5ofl6

°



2. On-Site Service o _

Under On-Site Service, a Service Provider will either repair or exchange the hardware Product at
Customer's location. Customer must provide a suitable working area to allow disassembly and
reassembly of the hardware Product. Some repairs may need to be completed at a service center. If so,
the Service Provider will send the hardware Product to the service center at its expense.

and deliver it to the designated service center. The service center will return the hardware Product to
Customer at its expense. : '

4. Customer Carry-In Service )

Under Customer Carry-In Service, the hardware Product will be repaired -or exchanged after Customer
delivers it to a designated service center at Customer’s risk and expense. After the hardware Product
has been repaired or exchanged, it will be made available for collection by Customer. Failure to collect
the hardware Product may result in the Service Provider disposing of the hardware Product as it sees fit,
with no liability-to Customer. - : ’ _

- 5. Mail-In Service . B B

..—..Under Mail-In Service, the hardware Product will be repaired or exchanged at a designated service center

after Customer delivers it at Customer’s risk and expense. After the hardware Product has been repaired

. or exchanged, it will be retumed to Customer at Lenovo's risk and expense, unless the Service Provider
specifies otherwise. . o : S

6 Customer T wo-Way Mail-In Service : o »
gUndgr‘;Cu,stOf_ner Two-Way Mail-in Service, the hardware Product will be repaired or exchanged after -

‘Under Product Exchange Service, Lenovo will ship a replacement hardware Product to Customers -
location... Customer shall be responsible for its installation and verification of its operation. ‘The . -

Agreement with (LENOVO) , ' Page 16 of 16
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